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Questions and Answers Friday, February 16, 2007
Question 1:   Is PIC file format a real requirement of NASA for scanning?
Answer 1:    Yes.  NASA reviewed the PWS paragraph 3.1.2 Scanning Requirements and confirms the requirement Scan to desktop, e-mail, or to network folders to formats include, but not limited to: TIFF/TIFF-F/Multi-page TIFF/PDF/PIC/JPEG.
Question 2:   Is NASA planning on using Real Time fax over IP or Internet Fax Option with T.38 compliant?
Answer 2:   Yes.  NASA reviewed the PWS paragraph 3.1.3 - Facsimile minimum requirements and confirms the requirement for Real Time fax over IP or Internet FAX Option with T.38-compliant.
 

Question 3:   We offer Certified Pre-Owned Equipment, however we, nor any other vendor will have enough product to fulfill an order of over 2,400 units.  Do you want us to price the Remanufactured items separately?
Answer 3:   Certified Pre-Owned Equipment does not meet the requirements of the RFO.  In accordance with PWS paragraph 3.0 Technical Requirements, All systems shall be new or newly remanufactured to original specifications.  New is defined as newly assembled for first time use with new components.  Remanufactured is defined as the process of restoring used, durable products or parts certified to meet original specifications and performance standards.  No equipment shall be delivered with more than 200 clicks on the meter. 
 

The equipment shall not have more than 200 clicks on the meter.  Proposed MFD units may have remanufactured parts certified to meet original specifications and performance standards.

Offers are instructed to use the Cost Proposal Pricing Table.
 


