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Below are the responses to questions received on NNC07ZCH001R, Operation of the National SEMAA Office:

1. Attachment A – SOW, Page 6 under Outreach states, “refer to Task 5”.  We don’t find a task #5, was it omitted?  Should this be replaced with Task #4?
Response:  It should read Task 4.

2. Does NASA require the AEL to be located in its current location?  If so, will offeror be provided the funding for leasing the space or will NASA negotiate a lease for the space?

Response:  The offeror will be responsible for providing funding for leasing space.  NASA will not be negotiating a lease for the space. The AEL is located at 2100 Apollo Dr., Tech Park 1, Brook Park, Ohio.  The current costs are approximately $30,000.00/mo. This price includes rent, gas, electric, cleaning, and phone service.
3. The Cost/Price Section Requirement (L.8) instruct Offerors to submit “sufficient pricing information to allow for complete evaluation . . .”; with respect to the ODC’s associated with the new AEL Sites, RFP APPENDIX D lists the individual ODC’s required for equipping new AEL Sites.  
· What level of detail is sufficient?

Response:  The proposal should provide sufficient detail to allow the evaluation committee to determine the offeror’s understanding of the requirements such as (labor categories, level of effort, travel, shipping costs, etc.) All information will be evaluated.
· Does the government require detail at the individual item per category or a total by each of the major categories? (i.e. Hardware, Shop Supplies, Software, Courseware, and Furniture)? 

Response:  The government does not have a preference regarding this topic.  However, whether priced separately or bundled, the offeror must demonstrate an understanding of the AEL as a whole.
4. Do documents/reports exist as to the current status of the existing AELs, so as to anticipate the amount of maintenance that will be expected?  If so, when will they be available to the contractor?
Response:  Currently there are no comprehensive documents regarding the status of the AEL’s.  Development of such documentation is a requirement of Task 2 of the Statement of Work (SOW) (see Task 2 excerpt below).  In performing Task 2, the contractor shall work with NASA to develop assessment and evaluation tools to determine the status of each AEL, as well as the effectiveness of existing hardware, software curriculum enhancement activities and upgrades.  This assessment should take into consideration the age of each AEL, status of the AEL (NASA SEMAA, NASA SEMAA Alumni and/or NASA SEMAA Outreach sites) and the operational efficiency of each AEL.  Maintenance is done at the expense of the sites after the expiration of the equipment warranty.  Upgrades are also done at the expense of the sites.
5. Are installation/maintenance manuals available for each AEL?  What is the availability of those documents to the contractor prior/after the contract is awarded?
Response:  Specifics regarding AEL installation is provided in the appendices of the SOW.  AEL manuals are provided as attachments to this document.  Please note that updating of the manuals is a requirement of Task 2 of the SOW (see Task 2 excerpt below):

The contractor shall work with NASA to update the AEL Manual to incorporate enhancements regarding technology, software, and NASA R&D project changes. . . 
6. Are specific certifications required of the personnel installing and/or maintaining the new AELs?
Response:  No.

7. Are there restrictions as to the time of day, or days, that the AELs must be installed?  Or, is this at the discretion of each site?

Response:  NASA does not impose any restrictions regarding the time of day, or days for AEL installations; the NSO must work with the host institution regarding such restrictions.

8. What were the typical man-hours required to install the existing AELs at one site?

Response:  Typically, AEL installations took approximately 120 hours (including wiring and training).

9. Does the Educational Projects Office (EPO) at NASA also supply the software for the Academic Projects?


Response:  No, the SEMAA Curriculum Enhancement Activities are provided via compact disc (which we do not consider “software”).

 10.  What portion of the Extended Learning Activities are provided by the 

Educational Projects Office at NASA?
Response:  On an on-going basis, the EPO provides information to the NSO regarding NASA-related Extended Learning Activities; the NSO forwards the information to the sites.

 11.  Are there restrictions as to the locations and medium (teleconferencing 

software) used for the monthly teleconferences?  Can they be held at facilities provided by NASA?

Response:  There are no restrictions regarding the teleconferencing locations and medium.  EPO does not provide access to NASA facilities for teleconferences; the offeror must contact NASA directly regarding the use of its facilities.

Attachments:
Microgravity Manual: “Exploring Microgravity”

Aeronautics Manual:  “Exploring Aeronautics – Cross Country Flight”
