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PART I – THE SCHEDULE

SECTION E

INSPECTION AND ACCEPTANCE

INSPECTION AND ACCEPTANCE

E.1
LIST OF SECTION E CLAUSES INCORPORATED BY REFERENCE

CLAUSES INCORPORATED BY REFERENCE (FEB 1998):

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  Also, the full text of a clause may be accessed electronically at these addresses:

http://www.arnet.gov/far/
http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
52.246-3
INSPECTION OF SUPPLIES – COST REIMBURSEMENT 
MAY 2001

52.246-5
INSPECTION OF SERVICES – COST REIMBURSEMENT 
APR 1984

52.246-16
RESPONSIBILITY FOR SUPPLIES 



APR 1984

NASA FAR SUPPLEMENT (NFS 48 CFR CHAPTER 18)
1852.246-72 
MATERIAL INSPECTION AND RECEIVING REPORT 

AUG 2003
 (Fill-in 3 copies and 2 copies)

(End of Clause)

E.2
GOVERNMENT CONTRACT QUALITY ASSURANCE FUNCTIONS 

(NASA FAR SUPPLEMENT 1852.246-71) (OCT 1988)

In accordance with the Inspection clause of this contract, the Government intends to perform the following functions at the locations indicated.

	Item
	Quality Assurance Function
	Location

	All Services
	Final Inspection
	SSC

	All Services
	           Acceptance
	SSC


(End of Clause)

E.3
SURVEILLANCE METHODS

The Government may use a wide variety of surveillance methods to evaluate the Contractor’s performance.  The methods of surveillance that may be used include: 

1.  Record Review (RR).   Plans, Reports and Schedules submitted by the contractor will be reviewed for content to confirm that contractual requirements are planned, scheduled and reported as properly completed.  The contractor is also responsible for accurately reporting work that was either rescheduled or not completed.  Work reported as not completed will be recorded as deficiencies and an appropriate percentage of performance incentive earned will be computed.

2.   Planned Inspections (PI).  The QAE establishes a predetermined plan for inspecting all or part of the work.  Determination of a sample size is subjective.  The planned approach of inspecting for performance may or may not be shared with the contractor.  All observed deficiencies are recorded and an appropriate percentage of performance incentive earned will be computed.

3.   Unplanned Inspection (UPI).  This method is an unplanned inspection, usually carried out in conjunction with inspections of other Contract Requirements or in an impromptu fashion.   Unscheduled inspections may be a supplement to other methods of surveillance or could cover a Contract Requirement if it is a relatively non-critical requirement and does not require inspection immediately upon completion.  Observed deficiencies will be recorded and a appropriate percentage of performance incentive earned will be computed. 

4.  Validated Customer Complaints (VCC).  This method consists of customers observing deficiencies in the services they expect to receive and reporting these deficiencies to the QAE using a predetermined procedure.  All reported potential deficiencies will be examined at the site by the QAE within a reasonable time (depends on the nature of service) and determined to be a valid deficiencies.  All validated deficiencies are recorded and an appropriate percentage of performance incentive earned will be computed.

(End of Clause)

E.4
QUALITY MANAGEMENT SYSTEM/ANSI/ISO/ASQC Q9001-2000
The Contractor shall implement and maintain a NASA Quality Management System (ISO Standard 9001:2000) and SSC Environmental Management System (ISO Standard 14001).  The Contractor shall also provide personnel to support the internal audit processes.
See  Annex 1 for additional ISO requirements.  

(End of Clause)

E.5
QUALITY ASSURANCE SURVEILLANCE PLAN

A Quality Assurance Surveillance Plan (QASP) will be developed and implemented by the Contracting Officer’s Technical Representative (COTR) as a part of the contract administration and monitoring activities conducted to assure that the Government receives products and services that conform to contract requirements.  The nature and extent of quality assurance surveillance contemplated in this plan will be based on the specific content of the contractor’s Quality Manual.


                                                   (End of Clause)

[END OF SECTION]
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