ANNEX 4

NON-ROUTINE SERVICES
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4
Non-Routine Services
4.1
General Information
4.1.1
Annex Description
Under this Annex the Government may acquire a broad range of services within the general scope of the Contract.  Services of a type similar to those described in Annexes 1-3, 5-7 of this Contract, subject to the ID/IQ order limitations specified in Section B, shall be construed as being within the general scope of this Contract.

4.1.2
Task Ordering Procedure

The process for cost estimates, issuance and acceptance of task orders or work completed on task orders for cost-reimbursable ID/IQ work is described in the TO Procedure clause in Section H.  The Contracting Officer’s request for a task plan in accordance with paragraph (b) of the TO Procedure does not create an obligation by the Government to issue a task order.  All services and products should be delivered per the TO.   Work ordered under this Annex shall begin upon issuance of a properly executed TO unless otherwise stated in the task order.

4.2 Maintenance And Repair (M&R)
4.2.1 General Information 

Under this section, the Government may acquire services to maintain and repair UE, and NSE.
4.2.2
Preventative Maintenance of User Equipment

On approximately an annual basis, the Government anticipates reviewing its requirements relative to UE and making any necessary or appropriate changes, additions or deletions.  The newly updated list of equipment requiring services under this Annex will be provided to the Contractor with a request for a task plan.  Preparation of a task plan under this Annex shall include the following:

a. Development of a proposed UE Maintenance Schedule/Plan (see **UE Maintenance Schedule/Plan Sample) per the UE list provided with the request for a task plan.  The maintenance tasks within the schedule/plan shall be based upon the following hierarchy:

1)
Use of task instructions already in existence under this Contract that appropriately provides the maintenance required.

2)
If no task instruction exists for a particular maintenance requirement, the Contractor shall propose one or more new task instructions that provide the appropriate maintenance required.  Create the new task instruction using:

a. First, existing maintenance data within the CMMS or hardcopy data,
b. Second, manufacturer’s recommended maintenance data,
c. Third, Government provided maintenance data.

b. Provide a cost estimate for the PM task within each task order plan request.  This estimate shall be detailed enough to identify the estimated costs for each piece of equipment for which preventive maintenance is being requested.  Further, each cost estimate shall include:

1) Creating any new PM task instructions,

2) Within 14 days of TO issuance, providing the final UE Maintenance Schedule/Plan denoting each PM task for each piece of equipment, a copy of each PM task instruction, and the start date the scheduled work might be performed.

3) Within 14 days of TO issuance, accurately updating the CMMS to reflect the new requirement(s).

4.2.3
Repair of User Equipment and Non-Specified Equipment

The Government anticipates frequent requests for the repair of UE and NSE.  Some of the equipment for which repair is requested may be identified in the aforementioned listings of equipment requiring preventive maintenance.  However, it should be noted that requests may also be received for repairs to equipment which is not listed, or for which there is no routine preventive maintenance.  As with the PM work described in 4.2.2, a cost estimate shall be provided for each repair task.  Each estimate shall clearly identify the exact equipment being repaired, and shall provide the best estimated labor and materials costs, based upon the anticipated repairs.  

4.3
Miscellaneous Services
4.3.1
General Information

This section identifies the performance requirements for miscellaneous services.  The Contractor shall furnish the required miscellaneous services upon issuance of a properly executed TO.

4.3.2
Engineering Studies
The Contractor shall perform studies such as feasibility studies, special engineering investigations and analysis, environmental studies, existing condition studies, analysis of future requirements, conceptual project design studies, energy conservation studies, field investigation, engineering analysis, research of master facility drawings, and all engineering necessary to produce reports, studies and planning documents.

Reports shall be clear, concise, complete, and describe all supporting data used for the final conclusion.  The Contractor shall provide correct analysis of problem or issue, and sound engineering recommendations.  All reports shall be prepared under the supervision of a registered professional engineer and the completed version shall bear the seal and signature of the responsible registered engineer.

4.3.3
Design
The Contractor shall provide an **Engineering Design Package per instructions in Annex 5, Section 5.2, for either Contractor construction or use for open competitive bid by the Government.  The Government will provide the scope of work for the design.  The Contractor will provide a construction cost estimate based upon the final design.  The format for this estimate shall be in accordance with instructions outlined in Section H.
4.3.4
Technical Support Services
The Contractor shall provide technical and regulatory environmental assistance to *JSC Civil Servant and Contractor personnel and organizations on waste, water and air program matters, including the identification of appropriate and "state of the art" technologies and equipment for process improvement and waste/emissions reductions and reducing or eliminating regulatory liabilities.

4.3.5
Permitting Application Services

The Contractor shall provide permit application packages including Resource Conservation and Recovery Act (RCRA) subtitle C, air program permits, air emissions & standard exemption notification applications; NPDES waste water discharge permits, storm water permits, TCEQ wastewater discharge permits, and any other environmental program permits required by regulatory agencies.
4.3.6
Drill Borings

The Contractor shall provide drilling services that includes obtaining soil, earth core and/or groundwater samples for analysis, installing monitor well(s) for periodic sampling of ground water, and plugging and abandoning or removing monitor wells.
4.3.7
Scanning Support

The Contractor shall provide scanning capability for:

a.
Standard and legal size paper at a speed of 50-pages per minute (minimum).

b.
“C” size drawings.

c.
“F” size drawings (can be onsite or offsite).

NOTE:  The vast majority of scanning work can be accomplished either onsite or offsite at the Contractor’s discretion.  However, there are some drawings of a secure nature that must be scanned onsite. 

Intergraph and AutoCAD software shall be able to read the electronic files of the “F” size drawings.

4.3.8
Asbestos Services

The Contractor shall perform asbestos services that include conducting surveys to identify and evaluate presence of asbestos containing materials (ACM) in facilities and equipment for its abatement by removal, encapsulation, or enclosure, in support of new projects, modifications, and renovations/demolitions.

4.3.9
Review of Engineering Designs

The Contractor shall participate in engineering design reviews of Government selected construction projects greater than $500,000 not covered by Annex 5 for the purpose of assessing impact to JSC unique facility conditions, operational and maintenance requirements and compliance with other regulatory requirements.  There are typically 30 percent, 60 percent, 90 percent and final design reviews depending on scope and magnitude of the project.

The Contractor shall provide written comments of the engineering design drawings and specifications.  The review shall provide input in regards to field conditions, maintenance tasks, and operational guidelines unique to *JSC.  Additional requirements may include markups of project drawings for clarification and attending design review meetings.

The engineering design reviews shall evaluate the design to ensure compliance with local, State, and Federal Codes, *JSC/NASA standards, Sustainability, Maintainability, Constructability, and LEED certification requirements.

4.3.10
Reliability Centered Maintenance

The Contractor shall perform a RCM analysis of Government identified systems, equipment, or components per **NASA Reliability Centered Building and Equipment Acceptance Guide.  
4.3.11
Hurricane Plan Support
a.
The Contractor shall participate in the review and update of the **JSC-05900 Appendix 2 Attachment A Hurricane/Severe Weather Plan which is one section of the *JSC Emergency Preparedness Plan.  The Contractor shall participate in reviews of the plan to identify and document improvements and required changes.  In addition, the Contractor shall initially develop and update his/her Emergency Preparedness and Participation Plan to be supportive of the Center's plan.
b.
The Contractor shall flush and fill nine 200 gallon water storage containers 30 days prior to the start of hurricane season in Building 30M second and third floor mechanical room.  The Contractor shall flush and fill four 500 gallon potable water tanks at Level 4 located in Building 30M second floor mechanical room.

c.
The Contractor shall provide personnel and support for Hurricane Level 5 as per the **JSC-05900 Appendix 2 Attachment A Hurricane/Severe Weather Plan.
d.
Upon notification from the Government’s Hurricane Rideout Team Captain, the Contractor shall accomplish all Level 4 activities per the current **JSC-05900 Appendix 2 Attachment A Hurricane/Severe Weather Plan.  These tasks additionally include inventory and replenishing supplies in the hurricane van and the EOC.  The Contractor shall maintain operational readiness of the van.  The Contractor shall advise the *COTR and Hurricane Rideout Team Captain in writing of Level 4 activities completion and capabilities for performing Levels 3 through 1 activities.

e.
The Contractor shall participate in the Hurricane Exercise.  This exercise will walk through the **JSC-05900 Appendix 2 Attachment A Hurricane/Severe Weather Plan and develop lessons learned and revisions to plans.  This may include the mobilization of supplies and equipment.  The exercise includes *Daily (D7) meetings for approximately one week.

f.
The Contractor shall provide personnel and support for Hurricane Level 3 & 2 preparation and rideout teams as per the **JSC-05900 Appendix 2 Attachment A Hurricane/Severe Weather Plan.
4.3.12
Special Events
The Contractor shall support identified *JSC annual special events.  The Contractor shall provide a Project Team Lead for each event to act as a single-point of contact to ensure event progress monitoring and problem mitigation.  The specific special event requirements will be provided by the *COTR at the time each event is planned, coordinated and in process.  
4.3.13
Power Washing

The Contractor shall perform power washing of identified surfaces which may include sidewalks, walkways and steps located in the Central and Engineering Mall Areas of *JSC.  This task includes pressure washing of surfaces utilizing approved cleaning agents.  In addition, this may include the Central and Engineering Mall Area Building perimeter first floor level exterior washing.  This task involves the washing of dirt and algae from exterior walls (excluding Pre-Cast Exposed Aggregate Faced) doorways and windows.

4.3.14
Spill Clean Up

The Contractor shall provide or acquire emergency chemical spill/release response, containment, and clean up support services as requested by the Government in the Task Order.
4.3.15
Sweeping

The Contractor shall perform sweeping of asphalt and concrete parking lots, roadways, and Central Mall walkways at *JSC.  This task shall utilize Government furnished street sweeper.  Cleaning actions shall not damage the integrity of the surface being cleaned or surrounding areas and shall have minimal impact on customers.

4.3.16 Rigging and Heavy Hauling
The Contractor shall provide support for any of the following types of Rigging Requests. 

Class 1 Rigging Request:  Rigging support required to prevent bodily harm to an individual or to prevent further damage to NASA/JSC or Contractor equipment, test facility or building with the response time to be 15 minutes or less. 

Class 2 Rigging Request:  Rigging support to be performed that is requested by the customer for a task that must be accomplished in less than 2 *Workdays.

Class 3 Rigging Request:  Rigging support to be performed when no specific time is requested by the customer where the Contractor has up to 2 full *Workdays from notification.

Before each work order is accomplished the Contractor must accurately verify the following requirements necessary to accomplish the work:

a. Description of the task,
b. Location where the task is to be performed,
c. Whether lift is critical or non-critical,
d. Characteristics of the items to be moved or lifted (such as weight or dimensions),
e. Any facility restrictions that may be in effect,
f. Points of contact of organization requesting work,
g. Time frame to complete task,
h. Identify on work order between institutional and program requests.

The Contractor shall provide lift plans in accordance with **JPR 1700.1, JSC Safety and Health Handbook, **NASA-STD-8719.9, Standard for Lifting Devices and Equipment, and **JPR 8719.1, JSC Material Handling Policy.
The Contractor shall coordinate civilian police escorts when required by City, County, State, or NASA organizations.  Coordinate with *JSC Security when hauling oversize loads to and from *JSC.  Secure all permits necessary for oversize loads when required by City, County, and State in sufficient time to preclude delays.

The Contractor shall survey the route before hauling oversize or overweight loads to ensure overhead clearance from traffic and electrical lines.  If clearance is not sufficient, the Contractor shall coordinate to have support required to accomplish this task.  The Contractor shall provide this information to the *COTR 5 days prior to the scheduled move date, unless a fewer number of calendar days is agreed on by both the Contractor and the *COTR.

The Contractor shall provide assistance in the assembly and disassembly, installation and dismantling, placement, and removal of equipment to include the installing and removal of fasteners (bolts, screws, etc.) when requested by customer.






- i -

