SEWP IV Questions and Answers

Set 8


Aug. 7, 2006

NOTE: This is the last posting of Questions and Answers prior to the submittal due date.
1.  Question:  Reference: 5.2.1.3. Color laser printer

We are unable to a find a Multifunction Color Laser printer that meets the entire minimum mandatory requirements.  Can the minimum mandatory requirements for Multifunction Color Laser printer be changed so the major manufacturers; such as HP, Ricoh, or Canon can meet the requirements. Examples are:

change the fonts to "80 True type" or change the duty cycle to "175,000".
Answer: The specifications will remain as stated.
2.  Question:  In the PE4.xls spreadsheet, under the Mandatory Items Tab Cells D7, D8, D36 & D37 will only print with "########".
Answer: Very large numbers will not print out correctly for column D on the Mandatory Worksheet.  As long as the electronic copies contain the correct values in a readable form, a printout with this column containing some “########”s is acceptable.  
3.  Question:  Does NASA view HSPD-12 Integration work as falling under SEWP IV, and if so, within which class(es)?

Answer:  Application of any standard including HSPD-12 will be done at the Delivery Order level and could be applied to any SEWP class or contract.  Integration of such standards is part of every SEWP contract's scope.
4.  Question:  If you are bidding an alternate Subclass a and Subclass b configuration from a different supplier than the Base Configuration for Subclasses a and b; then you are forced to apply the same discount amount for each subclass to different suppliers.  As these suppliers have different pricing structures, it is not feasible to apply the same discount for both the base system and the alternate configuration.

Should you move the alternate configuration down as an available component; or move it to a second separate pricing sheet?
Answer: Proposed computer systems that are not part of the class "a" or "b" family of systems should be proposed as Available Components using the provided "Computer System" Product Classification and the associated proposed Product Category Description and Proposed Discount.
5.  Question:     We are trying to understand precisely what information you would like to see in the column B of product classification tab and column F of the class database.  They appear as if they should be the same, as they are named Classification Description Subgroup, yet there is no guidance from what I can see in the RFP document or the readme.
Answer: This is fully explained with examples in Section A.3.17.5. Product Classification.  Specifically, note the example in that section: “ For example, if the offeror adds a row to the Product Classification of  “Input/Output” with the Classification Description Subgroup of “All Printers” and a discount of 10 (10%), then all printers proposed in the Class Database Worksheet must have  “Input/Output” in the Product Classification Column; “All Printers” in the Product Category Description column and a value at or above 10 in the Proposed Discount % column.”
6. Question: The RFP reads in section A.3.17.5 (page 175)

"The Product Classifications Worksheet provides the list product classifications as described in A.1.7.

For Category A, the offeror must enter the proposed discount for the mandatory subclass A base system in the column “Classification Subgroup Discount” for the row where “Product Classification” is “Computer Systems Base A”.  Similarly, for Category B, the offeror must enter the proposed discount for the mandatory subclass B base system in the column “Classification Subgroup Discount” for the row where “Product Classification” is “Computer Systems Base B”.  The Category B Pricing Exhibits do not have these rows included."

Does this mean that for every component which is associated with the "A" system, we should use "Computer Systems Base A", and likewise for the B?

  Is there a list of Product Classification Subgroups?

Answer:  As stated in the RFP, the Computer Systems Base A Product Classification is to be used for proposed computer systems (not components) that are in the same family as the proposed Base A mandatory computer system.  All other equipment should be identified in the Available Components list with the appropriate Product Classification Code and the offeror’s proposed Classification Description Subgroup and Proposed Discount.  Examples are provided in the RFP (Section A.3.17.5. Product Classification.) and README files.  As stated in the RFP, the offeror provides the Product Classification Subgroups and associated Proposed Discounts per the instructions in Section A.3.17.5. Product Classification.

See description of "family" in Section A.1.7. DISCOUNTS FOR TECHNOLOGY EQUIPMENT Pricing across all Category A computer systems, which fall within the same product family as the mandatory base systems, including systems added during the contracts ordering period, shall be discounted with the same discount as initially proposed for those base mandatory systems. 

And

Additionally, for Category A, products falling within the Product Classification Computer Systems Base A and Classification Description Subgroup Base A Family, will be automatically assigned the discount of the mandatory Base A system, and similarly for products falling within the Base B family.

And Section A.3.17.4. OTHER COMPUTER SYSTEMS – CATEGORY A:

The offeror shall propose at least one additional computer system within the class “a” and class “b” family of systems.  All proposed computer systems within the class “a” family of systems must be identified with a Product Classification of Computer Systems Base A and Classification Description Subgroup of Base A Family.  Similarly, all proposed computer systems within the class “b” family of systems must be identified with a Product Classification of Computer Systems Base B and Classification Description Subgroup of Base B Family.

All other computer systems which do not fall within the class “a” and class “b” family of systems shall be listed as Available Components as described in Section A.3.17.5. Product Classification. 

An example is an offeror proposing Dell computer systems.  If the base system for subclass a is a Dimension B110 system with a specific configuration, then the discount for that base system will be applied to all other proposed Dimension B110 systems with different configurations.  All B110 Systems would be placed in the "Base Family Computer System" rows in the Pricing Exhibit. The offeror may also propose other Dell computer families like the PowerEdge 830 or even computers from a different manufacturer such as a Gateway FX510.  Since these are not part of the class "a" family of systems (and assuming they are not part of the class "b" family of systems), their discount would be provided from the Proposed Discount in the "Computer Systems" Product Classification and associated proposed Product Category Description and they would be placed in the "Available Component" rows of the Pricing Exhibit.

Since Category B proposals do not include Base Family computer systems, all proposed computer systems in Category B have their discount provided from the Proposed Discount in the "Computer Systems" Product Classification and associated proposed Product Category Description and they would be placed in the "Available Component" rows of the Pricing Exhibit.

7. Question: We do not understand nor do we agree with the below change in the requirements and the MANDATORY blanket pricing discount requirement.

The Government HAS NO RIGHT to impose these dramatic changes with no additional time to respond.

When we made product selection it was understood that we were to provide a singular solution to each Class A & B and in some cases their is only one solution.  

The Government has NOW demanded that TWO solutions for each of the Class A & B system be provided.  Additionally, in the case of some manufacturers, the same "FAMILY" of systems will be used to satisfy each of the Class A & B yet the Government has now MANDATED that the same discount be applied throughout the "FAMILY" even though different components may have gone into building the system for each Class.  For example, if Class A system required SCSI hard drive and the Class B system required Fibre Channel drive these drives, alone, would have a radically different discount structure by MANDATING the same discount structure effectively has the Government engaging in a form of pricing fixing.  

Additionally, with the addition of two systems for each Class A & B will we need to provide separate MM(Minimum Mandatory), EM(Exceeding the Minimum), DF(Desirable Features), for each of the two systems.  If so this will adversely affect the already tight Page Count.

We therefore request that the Government EXTEND the due date to September 12 for all Classes.

Answer:  There have been no changes to the requirements.  The requirements noted above have been part of the SEWP IV RFP from the onset.  The requirement for at least one system other than the mandatory base system, which is not a new requirement, does not include a requirement that that second system meet any mandatory requirements nor is there any requirement to fill in any of the technical exhibits for this second system. The RFP only requires that the second system be in the same family of systems as the proposed base system. The Subclass a and subclass b systems do not need to have the same discount structure.  But the proposed discount structure (not price) must be applied to all systems within the subclass family.  Since there have been no changes to the RFP, an extension is not warranted.

8. Question: Due to the changes outlined in the Aug 4th clarifications the offeror must verify with all manufacturers proposed the viability of the pricing changes and effect of the clarification over the seven year life of this contract.  This is impossible to quantify over the weekend and will take some time next week to sort out with the Manufacturers we are offering.

Due to the late clarification the offeror requests a 30 day extension.

Answer: There have been no changes to the SEWP IV requirements beyond those in Amendment 6.  Sections of the RFP were restated for clarification purposes, but those sections have not changed and no requirement has changed.   Since there have been no changes to the RFP, an extension is not warranted.
9.  Question:  Is the interpretation correct that the benchmark data contained in both Tabs 6 and 12 are not included in the page count? 

Answer:  Tab 6 is included in the page count.  As stated in Section A.3.14.3.4. Benchmark Results, Tab 12 is not included in the page count:

"Benchmark results including all output, description and listing of all problems, errors, deviations, kernel or other system parameters changed from the normal distribution values and any other information identified in the benchmark README instruction files shall be delivered as TAB 12 to the technical proposal and will not count in the page total."
10.  Question:  Price Exhibit 1, Mandatory Items tab contains the inserted data in Column D as auto filled from the Class Database tab.  It is Columns F through K and M that are blank.  All information inserted on the Class Database tab is correct. 

Is this an issue we need to be concerned about or may we submit our Price Exhibit as is?
Answer:  Some internal formulas which will be used during the Government's evaluation are incomplete in the Mandatory Worksheets in the PE1, PE2, PE3, PE4, PE5 and PE10 exhibits.  Since these are internal, Government formulas they do not affect the offeror's proposal.  As part of the evaluation process the Government will copy all proposed pricing information into Government spreadsheets and will validate and evaluate all pricing proposals using the fully computed value obtained from that Government spreadsheet.
11.  Question:  Reference Question from Q&A Set 6

In finishing our response to NASA SEWP IV NNG06123202R we have a question regarding the enormous pricing volume.  Our list of products unpriced and with pricing is about 250,000 line items. It appears that printing the entire document would violate some environmental standards if the same database can be presented on a CD.

Can the provided list of products be a CD submittal rather than 4 hardcopies? Please advise. 

Previous Answer: The Available Components may be provided in paper form as a single Price Proposal copy and a single unpriced Price Proposal copy.  The rest of the Pricing exhibit must be provided as 4 separate copies plus one unpriced price proposal copy.
Our new question is:

Is it acceptable to put Volume II, Tab 4, Unpriced Price Proposal, in a separate binder (by itself)?   We believe this will be over 3,000 pages.  We would leave a Tab referencing that the government needs to refer to the separate binder for this information.  
Answer:  It is acceptable.
12.  Question: Since this is intended to be IDIQ Contract Awards, is it permissible to only use percentages in completing the Subcontracting Plan?  Or should we use the minimum of $2,500 and apply our percentages against this number?
Answer:  Percentages should be based on the minimum of $2,500.  

13.  Question:  From the large business clients they are extremely concerned at the split due dates. They all have cited FAR 3.101-1 Standards of Conduct, General, which states:

"Government business shall be conducted in a manner above reproach and, except as authorized by statute or regulation, with complete impartiality and with preferential treatment for none. ...."

Their contention is that the Service Disabled Veteran Owned Small Businesses are indeed receiving "preferential treatment" by being provided an additional 30-day to respond to their requirements. The real issue arises when you consider that the SD-VOSB classification is a "self-certifying" standard not bound by Dollar Value or personnel volume like Small and/or Large business and that even a Large Business could be viewed as SD-VOSB if the SD-VOSB owner(s) still maintain 51% control of the company.

Answer:  The one month extension is for a specific competition area in the RFP (Class 9) while this happens to be an SDVOSB set-aside competition, SDVOSB's as a business class are not being given preferential treatment.  All proposals whether from SDVOSB's or other business classifications for all competition areas other than Class 9 are due on the same date - Aug. 9.  All proposers within any given SEWP IV competition area are being treated fairly and equally and no offeror is being given preferential treatment within any given competition area.

The Government will verify all business size classifications and ensure they meet the SBA NAICS code standards for that classification.  Therefore any company representing itself as an SDVOSB in Class 9 will need to meet the 150 person standard for NAICS Code 541519 and their SDVOSB status will also be verified.  If a company mis-represents themselves, their proposal will be non-responsive.

14.  Question:  From the SDVOSB clients who have decided to bid ONLY Class 9, they are concerned that any other SDVOSB who may be bidding other Classes could potentially receive additional, and valuable, information from any communication on other Classes that may be issued to SDVOSB who bid other Class prior to the September due date and thereby provide those SDVOSB's with an unfair advantage over those SDVOSB's bidding ONLY Class 9.

Answer: The Government will not conduct any communications and/or discussions with any offeror in Classes 1-8, 10 and 11 until Sept. 12.  This will avoid any opportunity for an offeror in a class other than Class 9 to receive unfair advantage if they were to also propose in Class 9.

15.  Question: As a General concern the question has surfaced that the Government is, effectively, accepting late bids from the SD-VOSB's bidding on Class 9, which the Government is allowed to do. Does this mean that ALL late bids will be acceptable.

Answer: Each class is a separate competition area and as such is proposed, received, evaluated and awarded separately.  The Class 9 competition has a due date of Sept. 12.  Thus all bids for that competition will be on-time if received by 2 PM on Sept. 12.  Proposals for the other competitions must be received by 2 PM on Aug. 9 in order to be considered.
16.  Question:  We are working on "Category B: Computer System Support
Devices" part of the SEWP IV Proposal RFP# NNG06123202R.

I need to verify if the Duty Cycle of 200,000 Pages per month for the
following two categories are valid:

            5.2.1.2. HIGH SPEED MONOCHROME MULTI-FUNCTIONAL LASER
PRINTER

            5.2.1.3. MULTIFUNCTIONAL COLOR PRINTER

Also, let me know if there are any changes in the features for these two
categories.
Answer: The RFP is as stated including the stated duty cycle. 
17.  Question:  Page 120 Deliverable Items

Base system
        class 3/b description reads:  8 CPUs
        class 3/a description reads:  1 CPUs

This contradicts page 62 where in 4.3.2.2 part c the class 3/a has a
minimum of 2 CPUs, and later on that page in 4.3.2.3 part d the class
3/b has 1 CPU.

Are these two descriptions on page 120 correct or are they correct on
page 62?  It appears to me that the descriptions on page 120 are
interchanged, and a quantity wrong.  I believe that they should be

        class 3/b:  1 CPUs
        class 3/a:  2 CPUs

Answer: The requirements are as stated in the Technical Specifications (Attachment A).  In this case Sections 4.3.2.2.c. 2 CPUs (for 3/A) and 4.3.2.3.d. 1 CPU (for 3/B).
