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PAST PERFORMANCE QUESTIONNAIRE

FOR

NASA Ames Research Center

SOLICITATION No. NNA06145270R

Introduction
The National Aeronautics and Space Administration is currently conducting a competitive procurement for Phase II Thermal Protection System (TPS) materials and design concepts in support of heat shield development for the Crew Exploration Vehicle (CEV).  The heat shield provides the essential thermal protection during CEV return to Earth from these missions.  The NASA CEV TPS Advanced Development Project (ADP) at ARC is responsible for the development of TPS design concepts and engineering in support of the CEV Project.    
To assist in evaluating proposals under this procurement, you have been selected as a reference and are thereby requested to provide descriptive information for the following contract:

Company Name (Being Evaluated) and Address:

Contract No.:





Contract Type:

Period of Performance:

Original Contract Value:




Final Contract Value:

Description of Contract:

Instructions
Please respond to the attached questionnaire.  Questions 1 through 4 are self-explanatory.  For Question 5, provide your assessment of the level of performance of the Contractor in the areas of management effectiveness, problem identification and resolution, systems engineering, contractual compliance, cost control, meeting technical requirements, meeting schedules, reporting and documentation quality and timeliness, and working relationship effectiveness.  Mark the appropriate block, indicating the Contractor’s past performance as SUPERIOR, SATISFACTORY, or UNSATISFACTORY in each area identified.  If the subject contract did not require performance in a given work area, mark N/A.

Any narrative comments would be particularly useful and greatly appreciated.  Space is provided for such comments, and additional pages may be used if desired.  Send the completed form to:

NASA/Ames Research Center
Ms. Marianne Shelley

Mail Stop 227-4

Moffett Field, CA 94035-1000

Telephone:
650-604-4179

FAX:

650-604-0270

Email: 

Marianne.Shelley@nasa.gov
The time and consideration you give to this questionnaire is certainly appreciated.  Thank you!

PAST PERFORMANCE QUESTIONNAIRE

FOR

NASA Ames Research Center

SOLICITATION No. NNA06145270R

1.
Your Organization Name and Address:

Evaluator’s Name:

Title:

Phone:




FAX:




E-mail:

2.
During the contract performance being evaluated, this firm was the


___ Prime Contractor    ___ Significant Subcontractor    ___ Team Member    ___ Other

3.
Does a corporate or ownership relationship exist between the contractor being evaluated and your organization?
___ Yes      ___ No

If yes, describe the relationship:

4.
Characterize the scope and complexity of the work performed by the contractor in the management, development, implementation, fabrication, testing, and operations areas.

PAST PERFORMANCE QUESTIONNAIRE

FOR 

NASA Ames Research Center

SOLICITATION No. NNA06145270R

5.  Please rate the overall past performance of the contractor in the following areas:

	
	Superior
	Satisfactory
	Unsatisfactory
	N/A

	Effectiveness of technical management, including the degree of customer monitoring and guidance required
	
	
	
	

	Effectiveness of  business management, including the degree of customer monitoring and guidance required
	
	
	
	

	Effectiveness in identifying significant problems, non-value added requirements, initiative in taking corrective action, and success of resolving
	
	
	
	

	Effectiveness of systems engineering, including whether hardware meets engineering/science requirements
	
	
	
	

	Compliance with contractual terms and conditions


	
	
	
	

	Effectiveness in controlling contract costs

	
	
	
	

	Effectiveness in meeting contract technical requirements (quality and performance of deliverables)
	
	
	
	

	Effectiveness in meeting contract schedules (timeliness of deliverables)

	
	
	
	

	Quality and timeliness of reports and documentation

	
	
	
	

	Degree of cooperation and effectiveness of external working relationships with customers, subcontractors, etc.
	
	
	
	


Superior:   Very effective performance; contractor meets all technical, contractual, and reporting requirements in a timely, efficient, and economical manner; highly effective management with little or no monitoring or guidance required; problems identified and resolved by contractor; highly effective working relationships with customers; one or more major strengths outweigh any minor weaknesses.

Satisfactory:
Effective performance; contractor meets most technical, contractual, and reporting requirements in a timely, efficient, and economical manner - deficiencies have little effect on overall performance; effective management with some guidance required; problems identified, but assistance needed for resolution; effective working relationships with customers; strengths and weaknesses balance each other.

Unsatisfactory:   Inadequate performance; contractor meets most minimum acceptable standards, but does not meet technical, contractual, and reporting requirements in a timely, efficient, and economical manner - deficiencies adversely effect overall performance; significant guidance and monitoring required; problem identification and resolution approaches lacking; poor working relationships with customers; one or more major weaknesses out balance any strengths.

N/A:   No rating can be provided since no past performance was performed.

6. 
Provide comments and describe in the area below and on continuation sheets any major or minor strengths or weaknesses identified in the above areas:
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