	PERFORMANCE EVALUATION QUESTIONNAIRE


	You have been listed as a reference for work performed for you by the Contractor/subcontractor listed below. The Contractor/subcontractor will be submitting a proposal under a project advertised by NASA/Goddard Space Flight Center. In accordance with Federal Acquisition Regulations (FAR), an evaluation of the Contractor's/subcontractor's past performance will be completed by NASA. Your candid responses to this questionnaire will assist this evaluation process.

Please complete the enclosed questionnaire as thoroughly as possible. Space is provided for comments. Understand that while the responses to this questionnaire may be released to the Contractor, FAR 15.306(e)(4) prohibits the release of the names of the persons providing the responses. Complete confidentiality will be maintained.

Please send your completed questionnaire to the following address:

Goddard Space Flight Center

Greenbelt, MD  20771

Attention:  Randy J. Belew, Mail Code 210.1
The questionnaires can also be faxed to 301-286-0247 or e-mailed to Randy.J.Belew@nasa.gov. If you have any questions regarding the attached questionnaire, or require assistance, please contact Mr. Belew at 301-286-6204. Thank you for your assistance.

	

	1. Reference Identification

	Company/Organization:
	

	Name:
	

	Title:
	

	Phone:
	

	Fax:
	

	Address:
	

	
	

	
	

	2. Contractor/subcontractor Identification

	Company:
	

	Address:
	

	
	

	
	

	3. Type of Contract:
	 FORMCHECKBOX 
 Fixed Price
	 FORMCHECKBOX 
 Cost Reimbursement
	

	
	 FORMCHECKBOX 
 Other (Specify):

	4. Title of Project/Contract Number:

	

	5. Description of Work: (Attach additional pages as necessary)

	

	

	

	6. For treatment of steam systems, what are the boiler sizes, total capacity, and working steam pressure of your plant?

	

	

	7. For treatment of cooling systems, what are the cooling tower sizes and total cooling capacity of your plant?

	

	

	8. Under this contract, was it necessary to mechanically or chemically clean (aside from normal annual procedures) chiller or boiler tubes?

	

	9. Complexity of work:
	 FORMCHECKBOX 
 High
	 FORMCHECKBOX 
 Mid
	 FORMCHECKBOX 
 Routine

	10. Location of Work:

	

	11. Date of Award:
	

	12. Status:
	 FORMCHECKBOX 
 Active
	Percent complete, if applicable:

	
	 FORMCHECKBOX 
 Complete
	Completion date, if applicable:

	13. Would you hire this Contractor/subcontractor again?
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No

	Please rate the Contractor/subcontractor in the following areas:

	N= Not Rated (or not applicable)  E = Excellent  V = Very Good  G = Good  F = Fair  P = Poor

	
	N
	E
	V
	G
	F
	P
	
	N
	E
	V
	G
	F
	P

	14. Quality Control
	15. Effectiveness of Management

	a. Quality of Service
	
	
	
	
	
	
	a. Cooperation and Responsiveness
	
	
	
	
	
	

	b. Adequacy of the QA Plan
	
	
	
	
	
	
	b. Management of Resources/Personnel
	
	
	
	
	
	

	c. Implementation of the QA Plan
	
	
	
	
	
	
	c. Coordination and Control of Subcontractor(s)
	
	
	
	
	
	

	d. Quality of QA Documentation
	
	
	
	
	
	
	d. Adequacy of Site Clean-up
	
	
	
	
	
	

	e. Storage of Materials
	
	
	
	
	
	
	e. Effectiveness of Job-Site Supervision
	
	
	
	
	
	

	f. Adequacy of Materials
	
	
	
	
	
	
	f. Compliance with Laws and Regulations
	
	
	
	
	
	

	g. Adequacy of Submittals
	
	
	
	
	
	
	g. Professional Conduct
	
	
	
	
	
	

	h. Adequacy of QA Testing
	
	
	
	
	
	
	h. Review/Resolution of Subcontractor's Issues
	
	
	
	
	
	

	i. Use of Specified Materials
	
	
	
	
	
	
	17. Compliance With Labor Standards

	j. Identification/Correction of Deficient Work in a Timely Manner
	
	
	
	
	
	
	a. Correction of Noted Deficiencies
	
	
	
	
	
	

	16. Timely Performance
	b. Proper Labor Categories Used to Perform Work
	
	
	
	
	
	

	a. Timeliness of Services Provided
	
	
	
	
	
	
	c. Compliance with Labor Laws and Regulations with Specific Attention to the Service Contract Act and EEO Requirements
	
	
	
	
	
	

	b. Adherence to Contract Schedule Requirements
	
	
	
	
	
	
	18. Compliance with Safety Standards

	c. Resolution of Delays
	
	
	
	
	
	
	a. Adequacy of Safety Plan
	
	
	
	
	
	

	d. Submission of Required Documentation
	
	
	
	
	
	
	b. Implementation of Safety Plan
	
	
	
	
	
	

	e. Completion of Deliverable Items
	
	
	
	
	
	
	c. Correction of Noted Deficiencies
	
	
	
	
	
	

	f. Timely Response to Emergency Service Calls
	
	
	
	
	
	
	
	
	
	
	
	
	

	Any additional comments:


