ATTACHMENT 1

NASA HQ HVAC MAINTENANCE & SERVICE WORK STATEMENT

1. GENERAL​

The contractor shall furnish all necessary parts, materials, and labor required to perform preventative maintenance as well as emergency and regular repairs or modifications to NASA owned Heating, Ventilation and Air Conditioning (HVAC) equipment. See attached equipment list for location(s) of equipment. Service shall be in accordance with this statement of work, equipment manufacturer's specifications and industry standard practices, to keep the equipment in an unimpaired operating condition.

Regularly scheduled preventative maintenance is to be performed during normal business hours 6:30 am - 6:00 pm Monday through Friday.

Emergency repairs of equipment may be required outside of normal business hours. The contractor is required to respond to the site within four (4) hours to emergency repair requests at anytime requested by NASA, 24 hours a day, 7 days a week.

NASA Headquarters is located at Two Independence Square, 300 E Street, SW. Washington, DC. This includes the NASA facilities located above and below ground level, including the parking garage
In performing work under this contract, the contractor shall provide qualified personnel to provide maintenance service or perform repairs to NASA owned HVAC equipment. The contractor will be required to read and interpret architectural, mechanical and electrical drawings/plans as well as manufacturer's equipment manuals.

Within thirty (30) work days after contract award, the contractor shall submit to the Contract Officers' Technical Representative (COTR), an annual preventative maintenance (PM) schedule to accomplish the PM program. The schedule shall include the equipment list and dates for scheduled PM. 
The contractor shall notify the COTR within 24 hours when PM work will require the removing from service, opening, or dismantling of equipment or systems. 

There is limited storage for equipment or supplies available to the contractor in the P-3 UPS room at the NASA Headquarters Facility.

DESCRIPTIONS/SPECIFICATIONS/WORK STATEMENT

The contractor will be required to coordinate with the COTR to acquire access to office space, equipment rooms, etc. where equipment is located to provide maintenance/repair services.  

The contractor will be required to present a hand written detailed service report that shall include the following:

a. Date

b. Time

c. Room number

d. Detailed summary itemizing all work and services performed

This report shall be submitted to the COTR at the completion of each visit.
A.  Additional Requirements:
All debris from work site shall be disposed of by the contractor. Disposal of hazardous material shall be in accordance with CFR Title 40, Part 261 and all applicable laws and regulations listed in the below websites.
http://www.access.gpo.gov/nara/cfr/waisidx_99/40cfr261_99.html 

http://www.epa.gov/ozone/title6/608/
B.  Training and Certification:
All personnel assigned to work on this contract shall be highly trained and possess the necessary certifications required to perform preventative maintenance as well as emergency and regular repairs or modifications to NASA owned HVAC equipment in accordance with the services specified in this SOW.
C.  Safety Requirements:
The contractor shall maintain a safe and secure working environment at NASA Headquarters complexes. All work performed shall be accomplished in such a manner as to maintain standards of safety in accordance with all applicable safety codes, including the National Electrical Code, OSHA Regulations, and applicable Government rules and regulations.

The NASA Headquarters Facilities and Security Branch shall be notified immediately of any accidents involving personal injury or property damage occurring in NASA facility.
D.  Appearance:
The contractor shall ensure that its employees are dressed with proper safety equipment and attire at all times while performing work at the NASA Headquarters Facility. DESCRIPTIONS/SPECIFICATIONS/WORK STATEMENT CON’T
E.  Security Requirements:
All personnel performing on this contract shall comply with security regulations of NASA Headquarters, including the wearing of badges. Foreign Nationals are only allowed to work between the hours of 7:00am to 7:00pm, Monday through Friday.  If an emergency situation arises where services are needed on a Saturday or Sunday Foreign Nationals will only be allowed on site with a civil servant escort.  Security requirements for contractor employees working at NASA Headquarters will include submission of sufficient background information to permit the accomplishment of pertinent inquiry verification of the data contained therein.  
The contractor and its employees will be required to cooperate with any drug detection and screening procedures required by NASA. The applicable policies and guidance are available at the following web sites:

1. NASA Safety and Health Program Policy, NASA Policy Directive (NPD) 8710.2B:

http://nodis.hq.nasa.gov/Library/Directives/N AS A​WIDE/Policies/Program Management/N PO 8710 2B.html

2. NASA Mishap Reporting and Investigation Policy, NPD 8621.1 G:

http://nodis.hq.nasa.gov/Library/Directives/N AS A​WIDE/Policies/Program Management/N PD 8621 1 G.html

Definitions

COTR: The Contracting Officer's Technical Representative (COTR) will provide technical direction for the contract, within the scope of the contract. Wherever "COTR" appears in this document, it refers to the designated COTR or, in the absence of the COTR, his/her designated alternate.

2. PREVENTATIVE MAINTENANCE REQUIREMENTS 

The contractor shall perform preventative maintenance functions as follows:

A.  HVAC, REFRIGERATION AND MECHANICAL EQUIPMENT 
Scheduled preventive maintenance inspections shall be designated on the supplied equipment list (Please see Attached Equipment List).
Inspect and verify performance of all HVAC and mechanical equipment on the equipment list in accordance with manufacturer's specifications, original design criteria, and proper maintenance practice. Maintenance manuals are available for listed equipment. 
DESCRIPTIONS/SPECIFICATIONS/WORK STATEMENT CON’T
Typical maintenance includes examination, lubrication, adjustment, and calibration of equipment and components and replacement of filters, belts, and fuses.

3.  EMERGENCY & REPAIR SERVICE 
The contractor shall provide emergency repair service whenever emergencies arise from equipment failure, severe weather, or other reasons. The contractor shall respond to the site within four (4) hours of notification. The contractor shall provide a 24 hour emergency number for notification by the COTR or his/her duly appointed representative in the event of an emergency. During normal business hours (6:00am - 6:00pm) the contractor will interface with the COTR to gain access and approval to perform corrective measures. The contractor will interface with Security Personnel to gain access to the affected area and make corrective measures. The contractor must contact the COTR prior to performing corrective measure.  The contractor shall provide the COTR a written report of the repair problem, listing all parts which were replaced at the completion of each emergency repair service.

Definitions

"Emergency Repair Services": defined as all requested unscheduled work outside of preventative maintenance requirements performed by the contractor.
A.  Repair Parts
Parts purchased under the contract will be manufactured by the equipment manufacturer or a waiver to use equivalent parts must be obtained prior to ordering or installation.  The Contractor will be required to request a waiver from the COTR.  Repair parts costs plus the associated shipping charges will be reimbursed provided that they are accompanied by copies of original cost documentation.  
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