
 
 
National Aeronautics and  
Space Administration 

Lyndon B. Johnson Space Center 
2101 NASA Parkway 
Houston, Texas 77058-3696  
 

August 11, 2005 
 

  Reply to Attn of :  BJ4-05-53       
 
 
TO:  Prospective Offerors 
 
FROM:  BJ/Contracting Officer 
 
SUBJECT: Request for Proposal (RFP) NNJ05106317R, Safety and Mission 

Assurance (S&MA) Support Services Contract (SSC) 
 
 
The National Aeronautics and Space Administration (NASA), Lyndon B. Johnson Space 
Center (JSC), is soliciting proposals for the S&MA SSC. The attached final RFP replaces 
the draft RFP issued June 16, 2005, including all amendments, in its entirety. Questions 
received for the draft RFP after the July 11, 2005 deadline and any questions received as a 
result of the final RFP will be answered as an amendment(s) to the final RFP.  
 
Numerous changes have been made since the draft RFP was issued. Offerors are advised 
to read all requirements contained within the attached RFP and respond only to 
requirements contained therein. To assist Offerors, a list of changes between the draft RFP 
and RFP is attached to this letter. 
 
The following information shall be considered when preparing proposals: 
 
Contract Structure 
 
The S&MA SSC will be a 3-year Level of Effort and Completion Form Cost Plus Award Fee 
contract.  There will be no Award Term provisions in the contract.  The contract will have a 
basic period of 3 years with two 1-year options to extend contract performance.   The 
contract start date is anticipated to be April 1, 2006 with a 45-day phase-in period prior to 
contract start.   
 
 
Proposal Submission 
 
Proposals submitted in response to this solicitation shall include the Offeror’s name and 
complete address, including street, city, county, state, and zip code. In addition, include 
telephone and fax numbers and an e-mail address where the person responsible for the 
proposal can be contacted.  
 
Offerors are required to have a Cage Code that matches the corporate address submitted 
with its proposal. Offerors are directed to Section L, Part 2 entitled, “Instructions for 
Proposal Preparation and Delivery,” and Section L.1.2 entitled, “Instruction of Offerors – 
Competitive Acquisition.”  Offerors must submit proposal in accordance with the specific 



instructions in Section L. As stated in Section L.1.10, proposals are due no later than 3:00 
PM local time on the designated due dates listed in Table L-3. (NOTE: After 2:30 PM local 
time, JSC Security cannot screen incoming packages until the following business day. 
Please plan accordingly in order to ensure your proposal is received in a timely manner.) 
 
Proposals that arrive after the prescribed time for receipt of proposals will be considered 
late and treated in accordance with FAR 52.215-1, “Instructions to Offerors – Competitive 
Acquisition.” 
 
 
S&MA SSC Website and Technical Library 
 
An S&MA SSC website has been established and can be accessed at the following 
address:  
 
http://procurement.jsc.nasa.gov/sandma/ 
 
The website includes a technical library that contains documents pertinent to this 
acquisition. A username and password is needed to access the technical library. Please e-
mail the Contract Specialist, Cody Corley, requesting access to the website.  The 
appropriate e-mail address is listed below under the section entitled “E-mail 
Correspondence”.  Please title the e-mail note “Access – Technical Library” in the subject 
block and include the following information in your request:  
 
1. Full Company Name 
2. Company Address 
3. Point of Contact 
4. Phone Number  
5. IP Address 
6. Whether or not your company is foreign-owned 
7. Cage Code 
 
Additional reference documents applicable to this procurement may be added to the 
technical library.  Offerors will be responsible for checking the website for any updates to 
the technical library. 
 
 
Questions Related to the RFP 
 
All questions and comments related to the attached RFP shall be submitted in writing via e-
mail to the e-mail address listed below under the section entitled “E-mail Correspondence.” 
Please title the e-mail note “Questions/Comments – RFP” in the subject block and make 
sure to include in the note a name and a daytime phone number of the person submitting 
questions or comments.  
 
Offerors shall submit all questions/comments in accordance with Section L.1.8 to 
allow for timely consideration.  
 
 



Amendments to the RFP 
 
Amendments may be posted to the RFP. It is the responsibility of each potential offeror to 
monitor the NASA Acquisition Internet Service (NAIS) (http://prod.nais.nasa.gov/cgi-
bin/eps/bizops.cgi?gr=D&pin=73) and the S&MA SSC website 
(http://procurement.jsc.nasa.gov/sandma/) for updates and postings. All written questions 
received in accordance with Section L.1.8 will be answered, in writing, via an amendment.  
 
 
E-mail Correspondence 
 
An e-mail address has recently been set up to handle e-mail correspondence related to this 
solicitation.  All e-mail correspondence related to this solicitation should be submitted to the 
following e-mail address: 
 
smassc@ems.jsc.nasa.gov 
 
 
Original Signed by: 
 
Craig Burridge 
Contracting Officer 
 
Enclosure:  
 
1.  Document Changes from Draft RFP to Final RFP 
2.  Final RFP 



Document Changes from Draft RFP to Final RFP 
 

Revision Paragraph Description of Changes 
Draft  Baseline 

   
Final   

Section A SF33 Modified Block 9 to better clarify proposal submission information
   

Section B B.2 Moved Phase-In Price to a separate line to distinguish between 
contract Estimated Cost and Phase-In Price.  (Ref-DRFP-004) 

 B.2 Added the sentences:  “The rates should be fully burdened 
composite of the Team’s rates by skill excluding the Prime’s 
Maximum Fee.  This rate shall tie to the Contract Rates Section 
of the SCT Table for LOE.” to clarify use and content of Table B-
1. (Ref-DRFP-005, Ref-DRFP-006) 

 B.2 Inserted “Summary Cost Template” for clarification 
 B.2 Deleted last sentence of clause 
 B.2 Updated Table B-1 for LOE rates and added Table B-2 for CF 

rates. 
 B.4(a) Removed the “(3 years)” and updated paragraph to reflect a 

change in direct labor hours 
 B.4(b) Inserted “including subcontractors, consultants, and contract 

labor” into first sentence 
Section C C.3.3.c Added workload estimate data to Panel Support. (Ref-DRFP-

020) 
 C.3.7 Deleted Performance Standard #1 (Zero breaches of data 

security during award fee period.), and renumbered remaining 
Performance Standards. (Ref-DRFP-023) 

 C.3.7.7 Added new paragraph 3.7.7 to better detail the tasks within this 
completion form area.  Renumbered remaining paragraph from 
3.7.7 to 3.7.8.  (Ref-DRFP-136) 

 C.3.7.8 Corrected the frequency of ITSC and Customer Forum meetings 
and added the requirement for technical expertise to IRD boards 
and meetings.  (Ref-DRFP-136) 

 C.3.7.8 Adjusted Performance Standards. 
 C.4.2 Added a list of skills currently identified as requiring certification. 
 C.4.2 Replaced “period” with “periodic” in Performance Standards. 
 C.5.2.6.c. Added to end of paragraph: “Software safety analysis tools shall 

be in accordance with NASA-STD-8719.13B, NASA Software 
Safety Standard.” (Ref-DRFP-036) 

 C.5.3.9.1 Deleted “solicitations.” 
 C.5.4.2.2 Replaced “Currently” in sentences two and four with “As 

scheduled.” 
 C.6.0.e.2 Replaced “establishes” with “assist in establishing.” 
 C.6.5.3.4 Corrected misnumbering.  Paragraph originally numbered 

C.6.5.3.4 was a continuation of C.6.5.3.3.  Deleted misnumbering 
and renumbered C.6.5.3.5 as C.6.5.3.4. (Ref-DRFP-042) 

 C.8.1.2.1 Replaced “develop and access” with “assist with the development 
and assessment of.” 



 C.8.1.4.1 Deleted “such as data requirements descriptions and statements 
of work.” 

 C.8.2.1 Deleted “perform or” in the first sentence. 
 C.10.0 End of Section 10, added workload estimate data for RITF. (Ref-

DRFP-046) 
 C.10.2.1 Changed the word “certification” to “training” and updated names 

of training courses. Replaced “demonstration of” with 
“demonstrates” in last sentence. 

 10.2 Replaced “period” with “periodic” in Performance Standards. 
 C.10.7 Deleted Performance Standard #1 (Zero breaches of data 

security during award fee period.), and renumbered remaining 
Performance Standards. (Ref-DRFP-023) 
Deleted Performance Standard #4 (ITSD and ISD meeting 
attendance). (Ref-DRFP-051) 

   
Section F F.4(b)(2) Inserted Point of Contact Information 

 F.5 Option 1, Paragraph 3(ii) is updated to reflect a change in direct 
labor hours 

 F.5 Option 1, Paragraph 4 is updated to reflect a change in direct 
labor hours 

 F.5 Option 2, Paragraph 3(iii) is updated to reflect a change in direct 
labor hours 

 F.5 Option 2, Paragraph 4 is updated to reflect a change in direct 
labor hours 

 F.6 Paragraph (b)(i) is updated to reflect a change in direct labor 
hours 

   
Section G G.3(b)(1) Changed “LF321” to “LF231” 

 G.4 Changed mail code of New Technology Representative from 
“HA” to “AT” 

 G.5 Added that this clause is only applicable to LOE Sections of the 
SOW 

 G.11 Changed wording to better clarify that the dollar values given are 
for the base period of performance and both option periods 

   
Section H H.1 Moved NFS 1852.242-78, Emergency Medical Services and 

Evacuation, to Section I.2 
 H.9 Changed title from “Changes Threshold” to “Contract Adjustment. 

Added second paragraph for clarification 
   

Section I I.2 Inserted NFS 1852.242-78, Emergency Medical Services and 
Evacuation  

 I.10(c) Changed “10 days after contract award” to “30 days after contract 
award” for submission of the IT Security Plan for NASA review. 
(Ref-DRFP-057) Also, deleted the statement “The existing 
approved IT Plan is incorporated into this contract” 

   
Section J J.1, DRL Added the following statement to Section 8 of DRLs-01, -04, -06, 

-09, and -23, “1st submission with Proposal.   The following 
Distribution List becomes effective after contract start.” (Ref-



DRFP-071) 
 J.1, DRL 12 Changed IT Plan submission requirements (Ref-DRFP-057): 

From:  1st submission 90 days after contract start.  
To:   
IT Plan, Part 3, IT Security – First draft of Part 3 submission shall 
be within 30 days of contract start. 
IT Plan, Parts 1, 2, & 3 – Final draft of integrated IT Plan (Parts 1, 
2, & 3) shall be submitted within 90 days of contract start. 

 J.1, DRD 01 Inserted new Export Control section to clarify Export Control 
requirements. (Ref-DRFP-142) 

 J.1, DRD 14 Added statement at the beginning of DRD-14 to indicate the 
subsections refer to sections of the plan.  Eliminated 
inconsistency in names used for the Training Program Plan. (Ref-
DRFP-068) 

 J.7C Added new attachment J.7C, List of NASA Provided Analysis 
Tools 

Section L L.1.1.1 Changed “Clauses” to “Provisions” 
 L.1.1.2 Changed “Clauses” to “Provisions” 
 L.1.3 Incorporated Alternate IV in lieu of Alternate III (Ref-DRFP-082) 
 L.1.7 Added new paragraph (c) regarding font size for tables, charts, 

graphs, plans, figures, diagrams, and schematics (Ref-DRFP-
083, Ref-DRFP-084, Ref-DRFP-096) 

 L.1.10 Inserted time proposals are due. 
 L.2.1 In Table L-2, changed the title of paragraph from “Organizational 

Structure” to “Staffing/Retention Approach and Key Personnel” 
(Ref-DRFP-106) 

 L.2.1 In Table L-2, corrected the DRD number for the Phase-In Plan. It 
was changed from DRD 22 to DRD 23 (Ref-DRFP-094) 

 L.2.1 In Table L-2, switched the order in which the Phase-In Plan (DRD 
23) and Safety and Health Plan (DRD 09) were listed to allow for 
sequential numbering (Ref-DRFP-098) 

 L.2.1 Added a statement below Table L-2 stating that key personnel 
resumes are exempt from the page limit (Ref-DRFP-107) 

 L.2.2.1 Changed second paragraph to address the conflict with the 
number of proposal copies that are to be submitted (Ref-DRFP-
099) 

 L.2.2.4 Inserted four buildings into Table L-5 to reflect the square 
footage available at White Sands Test Facility and Kennedy 
Space Center (Ref-DRFP-103 and Ref-DRFP-014) 

 L.2.3.1 Corrected the Section reference in the second sentence (Ref-
DRFP-104) 

 L.2.3.1 Changed the title of paragraph (b) from “Organizational 
Structure” to “Staffing/Retention Approach and Key Personnel” 
(Ref-DRFP-106) 

 L.2.3.1 Changed L.2.3.1 (a) 3 regarding earned value (Ref-DRFP-111) 
 L.2.3.2 Reorganized L.2.3.2 

• L.2.3.2.1. Overall Technical Approach 
• L.2.3.2.2. Specific Technical Understanding and 
Associated Resources Format 

o Table L-8 Specific Technical Understanding 



and Resources Requirements 
o A. Technical Understanding and Approach 
o B. Basis of Estimate (BOE) and Assumptions 
o C. Efficiencies or Cost Savings 

 Description of Efficiencies and Cost 
Savings 

 Total Cost of Implementation 
 Resource Savings 
 Implementation Schedule 
 Sustaining Cost (Maintenance and 

Disposal) 
o D. Table of Resources 

 Table L-9 Resources 
• L.2.3.2.3 Specific Technical Understanding Examples

o CF Example 
o LOE Example 

• L.2.3.2.4. Summary Templates 
o a. Overview of Summary Templates 
o b. Technical Resources Summary Template 

(TRST) 
o c. Efficiency Template (ET) 
o d. Technical Resources Template (TRT) 

• L.2.3.2.5. Standard Labor Categories (SLC) 
o Table L-10 Standard Labor Categories 

(SLCs) for this Effort 
o Examples of Mapping Skills into SLCs 

• L.2.3.2.6. Labor Independent Government Estimate 
o Table L-11 Completion Form Annual IGE 
o Table L-12 Level of Effort Annual IGE 

• L.2.3.2.7. Technical Exercises 
o Technical Exercise 1 
o Technical Exercise 2 
o Technical Exercise 3 

 
 L.2.3.2.1(b) Added “Efficiencies that go across the entire contract or multiple 

areas of the SOW should be addressed in this section. For 
example, a management information system that will affect how 
lower level SOW areas may be managed.” 

 L.2.3.2.2 Replaced “brackets” with “parenthesis” in third paragraph 
 L.2.3.2.2 Modified paragraph to include additional wording regarding non-

labor resources (Ref-DRFP-115, Ref-DRFP-121) 
 L.2.3.2.2 C Added “Efficiencies that go across the entire contract or multiple 

areas of the SOW should be addressed in this section. For 
example, a management information system that will affect how 
lower level SOW areas may be managed.” 

 L.2.3.2.3 Deleted paragraph (c), Specific Technical Understanding and 
Associated Resources in the DRFP. Moved wording of paragraph 
(c) to RFP Section L.2.3.2.3, Specific Technical Understanding 
Examples (Ref-DRFP-113, Ref-DRFP-115, Ref-DRFP-121, Ref-



DRFP-126) 
 L.2.3.2.3 Corrected Table B, Basis of Estimate (BOE) & Assumptions, in 

the Completion Form Technical Proposal Example 
 L.2.3.2.3 Added sentence to the end of the paragraph in Table B, Basis of 

Estimate (BOE) & Assumption, in the LOE Technical Proposal 
Example 

 L.2.3.2.3 Corrected Table D, Table of Resources, in the Completion Form 
and LOE Technical Proposal Examples (REF-DRFP-131) 

 L.2.3.2.4 Changed the Summary Templates Section, paragraph (c), 
Efficiencies Template. Discarded the reference to LOE (Ref-
DRFP-116) 

 L.2.3.2.5 Changed paragraph above Table L-10 to clarify that Table L-9 
was described in the previous paragraphs (Ref-DRFP-114) 

 L.2.3.2.5 Changed: “It is the Offeror’s responsibility to acquire an 
understanding of the complexities of the work required to 
successfully meet the S&MA requirements. “ 
To: “It is the Offeror’s responsibility to understand the 
complexities of the work required to successfully meet the S&MA 
requirements.“  

 L.2.3.2.6 Added wording to paragraph for clarification (Ref-DRFP-120) 
 L.2.3.2.6 Corrected names of Table L-11 and L-12 reference in first 

paragraph. Added “of hours applied to skills” to second sentence. 
Modified second paragraph for clarification  

 L.2.3.2.6 Corrected Error in Table L-11 (Ref-DRFP-137) 
 L.2.3.2.6 Table L-12, Level of Effort Annual IGE for CY1, was revised 

following a final review of the Draft RFP 
 L.2.3.3.4 Changed the wording regarding export control experience (Ref-

DRFP-142) 
 L.2.3.4.10 Changed the major subcontractor threshold in the Cognizant 

Audit Office Template paragraph from $5 Million to $1 Million 
(Ref-DRFP-085, Ref-DRFP-086, Ref-DRFP-087, Ref-DRFP-088, 
Ref-DRFP-089) 

 L.2.3.4.10 Updated the Phase-In Template paragraph 
 Attachment L-2 Modified Question 3 on the Past Performance Questionnaire 

(Ref-DRFP-079) 
 Cost Template – 

S&MA Resources 
Revised standard labor category names to make them consistent 
throughout RFP (Ref-DRFP-133) 

   
Section M M.2.2.3 Added detail to clarify cost realism and the mission suitability 

offset calculation related to adjustments for incumbent wages. 
(Ref-DRFP-144, Ref-DRFP-147) 

 M.2.2.3 Inserted “Summary Cost Template” in Cost and Fee Evaluation 
of LOE paragraph for clarification 

  


