Attachment E,                                                                                                                                             NND05AA97B

Safety, Health, & Environmental Office Task Descriptions and Qualifications

	Position & Description
	Qualifications1 (Education/Experience)

	
	Junior
	Middle
	Senior



	Site Manager 
The Program Manager (PM) shall provide overall technical management for the contractor's on-site staff. The PM acts as a focal point for technical direction from the COTR and coordination point with task monitors. The PM shall ensure that procedures are established for accomplishing all aspects of the Statement of Work.  The PM shall have authority to manage all day-to-day Contractor site operations.  The PM shall also serve as a qualified subject matter expert on all Safety, Health and Environmental Issues.  
*  This position is an additional duty for one of the senior positions.  It is not a separate position.
	N/A
	N/A
	Bachelor Degree 
or
25 Years Professional and Progressive Mgmt.  Experience

	Business Manager (SH&E Data and Communications Management) 
Tasks performed by this position include the following:

- Data and communication management providing electronic data monitoring, input and  

  processing, and maintenance of information management systems.
- Monitoring of 911 emergency response systems. Perform internal dispatch and routing  

  functions. 

- Provide monitoring and coordination to assure essential Code SH communications are  

  effectively managed, including document tracking and coordination.

- Monitor and manage business management systems for contractor including, credit card  

  purchasing, shipping and invoicing, reconciliation of accounts.
- Operate Macintosh and PC computers, and various computer related hardware (e.g., 
  scanners, printers,) and computer software (e.g., Microsoft Word, FileMaker Pro, 
  Microsoft Excel), filing systems, photo copy machines, facsimile machines, and 
  multifunction phone systems.  Must type 40 words per minute.
- Experience with clerical office and office business administration duties required.  
	High School Diploma and
3-5 years  
experience
	High School Diploma and
6-10 years  
experience
	High School Diploma and
10-15 years
experience  

	Safety Specialist (Responder)
Tasks performed by this position include the following:

- Implement DFRC Industrial Safety Program and such programmatic safety  

  tasks as NASA requires IAW applicable local, state, and federal Occupational Safety and  

  Health Administration (OSHA) codes and requirements.
- Inspect facilities for compliance with all applicable codes.

- Implement safety policies and programs.  
- Identify, prevent, control, and eliminate safety hazards in the work environment.
- Conduct safety inspections and resolve facility safety trouble complaints. 

- Provide professional safety consultation to projects and management on accident injury  

  prevention programs and accident investigations.

- Schedule and conduct health and safety training programs, e.g., general safety: first aid 
  and Cardiopulmonary Resuscitation (CPR), Hazardous Communication, Respirator, 
  Lockout/Tag-out, Confined Space, Lifting/back safety, management and supervisor safety 
  training, Forklifts, Cranes and Rigging; Injury and Illness Data Analysis.. 
- Perform statistical evaluation of selected areas or subjects.
- Review technical designs for new construction and re-modeling projects, and Contract   

  Safety Plans for conformance to safety codes, standards, and safe practices. 
- Inspect construction sites for compliance with OSHA standards and recommends 
  appropriate corrective action.

- Respond to Emergency 911 calls.
- Perform Mishap Notification and prepares report for Safety Review Board (SRB).
- Issue Welding Permits.  

 
	Bachelor Degree
and 3-5 years

experience

Or

10 14 yrs of progressive professional experience as SME
	Bachelor Degree

and 6-10 years

experience 
Or

15 24 yrs of progressive professional experience as SME
	Masters Degree and <10 years experience

Or

<25 yrs of progressive professional experience as SME

	Facility Safety Specialist(Construction Safety/SH&E Systems Integrator)

The tasks to be performed by this position include the following:

- Develop and implement the DFRC Facility/Construction Safety Program and such 
  programmatic safety tasks as NASA requires IAW applicable local, state, and federal  

  OSHA codes and requirements..

- Conduct safety readiness and technical readiness reviews for facilities safety with an  

  emphasis on electrical applications. 
- Evaluate construction process and performs critical oversight on maintenance practices 
  and standard operating procedures.
- Prepare Safety hazard analysis reports with emphasis on systems configuration 
  management and control.
- Identify, track,  and resolve credible hazards associated with facility acquisition, 
   modification, construction, maintenance and industrial operations.

- Promote, develop, implement, and maintain safety and code compliance for 
  programs that incorporates the principles of configuration management governing safety-
  critical facilities and industrial operation configurations.

- Review and recommend facility safety procedures during planning, construction, 
  operation, maintenance, final disposition of facility construction, facility modifications, 

  and industrial operations.
- Provide oversight of tailored safety, health and environmental requirements throughout  

  all phases of industrial operations and facility life cycles.

- Optimize the safety of facility and industrial operations through risk management 
  programs incorporating compliance verification/safety analysis and configuration  

  management techniques.
- Integrate all safety, health and environmental work processes, tasks and critical 
  programmatic functions by tracking and documenting all key SH&E work metrics on a 

  master document.
- Inspect work progress (planned vs. accomplished) for key customer requirements. – 

- Maintain tracking logs of all external plans and documents for SH&E formal review. 
- Function as primary interface for all SH task interface with DFRC Facilities Engineering 
  and Maintenance Office.
- Coordinate and track facility design or modification projects. This includes the design 
  and control of the configuration control database as the Configuration Control Manager 
  (CCM). Processes Managed:

- Update the EDM/FSR Database(s)
- Maintain Master EDM Comment Sheets and processes EDMs for review.
- Maintain EDM Logs

- Review Contract Submittal

- Accesss the Contract Document Database for reviewing Contract Documents 

- Attends technical interface meetings with Facilities Engineering for maintenance tag 
  Ups, monthly Facility Project Engineering Meeting, DTI Weekly Project Status Meeting,   

  Pre Construction Meetings, and Contractor Job Walks.
	BS Engineering and 2 years experience

or

>10yrs. progressive professional experience as SME
	BS Engineering and 3- 5 years experience

or

>15yrs. progressive professional experience as SME
	BS Engineering and 6-10 years experience
or
>20yrs. progressive professional

experience as SME

	Fire Protection Specialist (Responder)
The tasks to be performed by this position include the following:

- Interpret technical fire safety requirements for all types of building construction.
- Review blueprints and technical design fire protection documents with emphasis on 

  mechanical, heating, lighting and ventilation systems; building and fire system design; 
  toxicity of various chemical substances; construction codes; electrical codes; and fire 
  safety codes.

- Conduct fire prevention training, fire hazard identification and control, mishap and 
  incident investigation.

- Oversee fire protection design, modifications, maintenance, and acceptance testing. 
- Perform final facility inspections after construction and fire safety audits.

- Conduct fire safety alarm systems testing, inspects and maintains Fire Suppression 

  Systems and Alarm Systems.
- Conduct Fire Evacuation Drills 
	BS
Engineering

and 3-5 years experience 
or

<10 years

progressive professional 

experience

as SME
	BS

Engineering

and 6-10 years experience
or

<15 years

progressive

professional 

experience

as SME
	BS Engineering

and <10 years experience
or
<20 years progressive

professional experience as SME

	Environmental Protection Specialist

The tasks to be performed by this position include the following:

- Implement DFRC’s environmental restoration and compliance program.
- Oversee Superfund Process, cultural resources and natural resources.

- Conduct environmental impact analysis and insures environmental compliance on air  

  emissions, water supply, waste water, solid waste, hazardous waste, emergency response, 
  pesticides usage, asbestos management, PCB's, waste minimization, aboveground storage  

  tanks and hazardous materials management.

- Insure environmental compliance and provides analysis and notification of new and                                      

  proposed regulations.

- Compile information for documentation required by regulatory agencies (i.e.,  

  environmental permit applications, contingency plans, hazardous materials management  

   plans, violation correction documentation).

- Perform air, water, soil, and material analysis as required to assess compliance with  

  environmental regulations, chemical release or spill management.

- Assist in the management of the subsurface environment including site investigation and 
  remediation, reviewing and commenting on regional Superfund site reports, emergency 

  response management and environmental management..
- Maintain professional contacts through membership in professional organizations and 
  experience in negotiating with regulatory agencies are highly desirable.
- Input data in computer databases.
Annual physical examination may be required due to possible respirator fit test requirements, asbestos consulting, or potential exposure to toxic substances. 
	BS Env.
Science and
2 years experience

or

>5 years of

progressive professional
experience
	BS Env. Science and 3-5 years
Experience

or
>10 years of

progressive

professional

experience
	BS Env. Science and 6-10 years

Experience
or

>15 years of

progressive

professional

experience

	Pollution Prevention Specialist (Responder)

The tasks to be performed by this position include the following:

 - Implement the Pollution Prevention Program; Hazardous Materials and Waste 
    Management; Chemical Crib Management; and Hazardous Waste Inspection Programs at 
    DFRC.
- Possess full knowledge of regulatory requirements (i.e, DOT,EPA, OSHA, Executive 
  Orders) in hazardous materials, hazardous waste and pollution prevention. 

- Demonstrate expertise in the management of 90-Day Waste Accumulation Points and  
  Inspections requirements.

- Demonstrate expertise with Chemical and project reviews required to support facility and 
  flight projects to ensure chemical safety and compliance. 

- Dispose of Hazardous Materials.
- Operate forklifts, cranes, large trucks, aircraft tugs, and powered lifts.
- Handle, store, treat, and dispose of hazardous wastes.

- Select appropriate waste containers, labels, and packaging materials for shipment, 

  treatment or disposal.

- Perform appropriate manifesting of hazardous waste in order to comply with DOT, EPA 
  and Cal DTSC regulations.

- Audit off site treatment, storage, and disposal facilities, and reports.

- Maintain computer databases for tracking of hazardous waste, and costs. 

- Certified as an Asbestos Site Technician per California state requirements.
- Qualified to calibrate and operate various hazardous materials and industrial hygiene field 
  monitoring and sampling equipment.
Additional requirements:

Shall undergo annual hazardous waste site operation training. 
Shall undergo annual physical examination including x-rays (if required), blood and urine analysis and pulmonary function tests.  
	High School Diploma and 3 to 5 years
experience

and completion  of 40-hour RCRA/OSHA training per 40 CFR 262.34 and 29 CFR 1910.120. 
	High School Diploma and 5 to 10 years
experience

and completion  of 40-hour RCRA/OSHA training per 40 CFR 262.34 and 29 CFR 1910.120.
	High School diploma and >10 years experience
and completion  of 40-hour RCRA/OSHA training per 40 CFR 262.34 and 29 CFR 1910.120. 

	Industrial Hygienist

The tasks to be performed by this position include the following:
- Conduct health program in industrial plant or governmental organization to recognize 

  and control occupational health hazards and diseases in accordance with applicable local,  

  State and Federal Occupational Safety and Health codes and requirements..

- Collect samples of dust, gases, and other potentially toxic materials for analysis.  

- Demonstrate professional working experience in the following disciplines:  human     
  systems, industrial toxicology, control methodology, industrial ventilation, industrial   

  illumination, ergonomics, personal protective equipment, hazardous material control, 
  physical hazards, chemical hazards, thermal stress, sound, ionizing and nonionizing
  radiation.
- Demonstrate the ability to provide program implementation, coordination, and training 
   in the areas of hearing conservation, respiratory protection, confined spaces, chemical 
   hazard communication, asbestos and lead contamination, gas detection, mercury, 
   regulated carcinogens,  indoor air quality, ventilation, ergonomics, cryogens, and 
   sanitation inspections. 
-  Review new and existing projects and facilities proposals and formal designs for 
   industrial hygiene concerns and recommend controls where appropriate.
-  Perform program audits and provide corrective action recommendations and follow-up.  -  - Maintain various industrial hygiene databases for key programs (e.g., air monitoring  

   data, hearing conservation/noise survey data).
-  Respond to emergency/urgent calls to assist with Industrial Hygiene issues in the field.
-  Prepare reports including observations, analysis of contaminants, and recommendations  

   for control and correction of hazards. 

-  Operate commonly-used industrial hygiene field equipment and uses various sampling 
    and analytical methods for sampling.
-  Communicate and interact well with other members of the team and with the user  

    community, and possess excellent written and verbal communication skills.
-  Oversee the work of the Industrial Hygiene Technician.
Additional requirements:  Annual physical examination will be required due to respirator fit test requirements, asbestos consulting, lead consulting, as well as potential exposure to toxic substances.
	BS IH  Degree 
and
3-5 yrs experience.
or

CIH professional Certificate

and 3-5 years experience
	BS IH Degree  and 5-6 years
Experience
or

CIH professional Certificate

and 6-10 years experience
	BS IH Degree and >7 years  experience
or
CIH professional Certificate
and <10 years experience

	Safety Technician

The tasks to be performed by this position include the following:
-  Maintain and trouble shoot database systems relating to safety and health programs and 

   develop and customize electronic reports.
-  Perform mishap/close call reporting, inspection and accident investigation processes as 
   well as Agency-level mishap prevention programs.
-  Managessafety program sub elements (e.g., Close Call, Fire Warden Program) including 
   continual improvement, new procedure development and preparing recommendation for 
   program improvement.
-  Demonstrate knowledge of DFRC safety organization and roles, knowledge of accident 
   prevention and elimination including the principles of hazard identification.

-  Assist in site safety inspections and documents site conditions on close calls and reports 
   of unsafe conditions.
-  Obtain and maintain documentation necessary to report, follow up and track to 
    closure, accidents, incidents, and mishaps.
-  Demonstrate knowledge of applicable codes and regulations, general NASA    

    administrative procedures and functions, facility layout and operations, and DFRC 
   organizations and operations.
-  Interface with customers throughout DFRC in the course of supporting implementation 
   of safety programs including the OSHA Voluntary Protection Program, Close Calls,  

   Hazard Reports, Performance Evaluation Profile, Fire Wardens, Root Cause Program, 
   Safety Orientation and Agency sponsored programs.
-  Maintain required records and regulatory files.
-  Prepare and format safety and health information for periodic program status reviews  

   with Code SH and DFRC management.

- Perform routine administrative functions such as photocopying, faxing, and filing.

- Support other Safety, Health, and Environmental Office computer automation tasks as 
  required.
	High School Diploma and 3-5 years experience
	High School Diploma and 5-10 years experience
	High School Diploma and >10 years experience

	Hazardous Materials/Waste Technician

The tasks to be performed by this position include the following:
- Provide technical support in disposition of hazardous materials/waste at DFRC.
- Provide technical support for Chemical Crib operations at Dryden.
- Coordinate clean out (via BPA) of Dryden oil/water separators semi-annually.

- Perform Space Shuttle Fuel Farm inspections, and provide fuel transfers as required.
- Operate the vacuum pump trailer and be responsible for compliance with all DOT  
  requirements.

- Provide appropriate professional response to SH&E emergencies, declared or undeclared.

- Support on-scene management and documentation of the emergency for the purpose of
  effective response, mitigation of severity, and prevention of additional loss from scene
  hazards.
- Comply with internal compliance/quality assurance assessments at Dryden chemical storage 
   sites. 
- Operate forklifts, cranes, large trucks, aircraft tugs, and powered lifts.
- Provide services required for handling, storage, treatment, and disposal of hazardous
  Wastes.

- Select appropriate waste containers, labels, packaging materials, and provision of 
  appropriate packaging for shipment, treatment or disposal.

- Perform appropriate manifesting of hazardous waste in order to comply with DOT, EPA
  and Cal DTSC regulations.
	High School Diploma and 3-5 years experience and completion of initial 40-hour RCRA /OSHA training per 40 CFR 262.34 and 29 CFR 1910.120
	High School Diploma and 5-10 years experience
and completion of initial 40-hour RCRA /OSHA training per 40 CFR 262.34 and 29 CFR 1910.120
	High School Diploma and >10 years experience
and completion of initial 40-hour RCRA /OSHA training per 40 CFR 262.34 and 29 CFR 1910.120

	Chemical Crib Technician 
The tasks to be performed by this position include the following:

- Issue, receive, and stock hazardous materials.

- Breakdown low-hazard bulk chemicals, label chemical containers, monitor chemical
   shelf-life, and ensure proper chemical storage.

- Deliver and pickup hazardous materials perform data entry, and general housekeeping.
- Inventory and track all tools, equipment, accessories, and maintenance support 

  items (calibrated and non-calibrated) assigned to the Chemical/Tool Crib. These tasks will
  be performed in accordance with the correlating Dryden Management System
  Documentation (e.g., DCP-O-001, Aircraft Maintenance and Safety Manual).
- Perform data QA/QC evaluations in support of the DFRC Chemical Management system.
- Operate  Hazardous Material Management System software.  
	High School Diploma and 3-5 years experience and initial 40-hour RCRA/OSHA training per 40 CFR 262.34 and 29 CFR 1910.120.
	High School Diploma and 5-10 years experience and initial 40-hour RCRA/OSHA training per 40 CFR 262.34 and 29 CFR 1910.120.
	High School Diploma and > 10 years experience and initial 40-hour RCRA/OSHA training per 40 CFR 262.34 and 29 CFR 1910.120.

	SH&E Information Systems Manager

 The tasks to be performed by this position include the following:
-  Configuration control of database design, passwords, and data.
-  Create and maintain databases. 

-  Propose and implement approved baseline changes that meet functional and business 
   practices. 

-  Provide and implement data backup strategies. 

-  Document procedures and lessons learned. 

-  Upgrade Code S databases to incorporate a relational configuration to maximize database 
   efficiency. 

-  Develop the capabilities and content of the Code S web site.

-  Develop and implement approved web-enabled database procedures.
-  Develop a database of photo archives. 
-  Develop a Dryden on-line safety training registration and tracking system.

-  Install and maintain the current chemical information management system application; 
   approximately 7 (each) version upgrades per year.

-  Set up scales, printers, and wedges.

-  Provide technical assistance/information as necessary to IT Security, ODIN contractor, 
   Chief Information Officer, Information Technology Systems Integration Board, etc. 
-  Perform a weekly data backup and restore lost data as necessary.
-  Schedule routine jobs to run outside peak work hours.
-  Configure and share peripheral devices.
-  Create and manage user accounts.
-  Efficiently allocate disk space.
-  Manage and configure core operating system patches and application software.
-  Document changes to the Dryden Chemical Management System that affect procedures 
   and policy. 
-  Provide work site and classroom training ranging in duration between 3 hours and 3 days 
   approximately 10 times per year for the chemical user community on the functionality of 
   the Dryden Chemical Management System.  Training topics include, but are not limited 
   to: 
· Overview - Common Operating Features, Chemical Management System Flow Charts, Acronyms and Abbreviations, and Help Function.

· Administration - Employee Maintenance, Denials Review, Chemical License Maintenance, Material Authorization, Process Identification, Restricted Products, Shelf Life Extension Data, Shelf Life Exemption screen, System Setup, Zone Maintenance, Zone Assignments, and Queries. 

· Material Functions - HMIS, New Inventory, Inventory Container Breakdown, Transfer and Receiving Material, Issue Material, Turn-In, In Use Replacement, Undo, Respirator Issue, Equipment Issue, Order Screens, Chemical Kits, Shelf/Bin Locations, and Queries.

· General Tools - Reports Screen, Generate Labels, Data Collection, Inbox, Change Employee Identifier, Update Inventory, Delete Inventory, Reprint Labels, and Select a Printer.

· Software Reporting Tools - MyEureka, IQobjects, Brio, and Oracle Report Builder.  Software reporting tools will be furnished by the Government.
Programming Skills
PL/SQL, SQL, SQL*Loader, Oracle XMLDB, XML, C++, HTML, Java, Intel x86

Pearl, csh, sed, awk

Web Services (BPEL, WS-Adressing, WSDL, SOAP, XSLT, WSIF)

CDE, AIX, Unix, MS-DOS, MS-Windows, OpenWindows, CTOS, VMS, Novell

Database Skills
10 years Database Administration with Oracle 8i, 9i, 10g

10 years Microsoft Access

3 years 4D Database

Operating System Skills
Windows 2003 Server

Windows 2000 Server

Windows XP

UNIX 7.0, 8.0  


	BS Computer Science and 1-3 years experience in Systems Admin.
or

3-5 years

experience in Data Base Analysis and System Admin with Programming Skills
	BS Computer Science and 3-5 years experience in Systems Admin.
or

6-10 years

experience in Data Base Analysis and System Admin with Senior Programming Skills 
	BS Computer Science and     6-10 years experience in Systems Admin.
or
>10years experience in Data Base Analysis and System Admin with Senior Programming Skills

	SH&E Information Asset Systems Technician
The tasks to be performed by this position include the following:
-  Perform backup assistance for all general database functions in support of Code S.
-  Maintain databases. 

-  Propose and implement approved baseline changes that meet functional and business 
   practices. 

-  Implement data backup strategies. 

-  Document procedures and lessons learned. 

-  Upgrade Code S databases to incorporate a relational configuration to maximize database      efficiency. 

-  Assist in the development of the capabilities and content of the Code S web site.

-  Implement approved web-enabled database procedures.
-  Maintain a database of photo archives. 
-  Maintain a Dryden on-line safety training registration and tracking system.

-  Perform database entry tasks as required (i.e. Material Safety Data Sheets, Accountability 
   for Safety And Training)

-  Set up scales, printers, and wedges.

-  Provide technical assistance/information as necessary to IT Security, ODIN contractor,  

      Chief Information Officer, Information Technology Systems Integration Board, etc. 
-  Perform a weekly data backup and restore lost data as necessary.
-  Configure and share peripheral devices.
-  Create and manage user accounts.
-  Efficiently allocate disk space.
-  Manage and configure core operating system patches and application software.
-  Document changes to the Dryden Chemical Management System that affect procedures 
    and policy. 
-  Perform quality assurance reviews/inspections on the DFRC Chemical Crib and satellite 
   distribution sites inventories and MSDSs.
-  Perform routine administrative functions such as photocopying, faxing, and filing.
-  Support other Safety, Health, and Environmental Office computer automation tasks as 
    required.
-  Provide  work site and classroom training ranging in duration between 3 hours and 3 days  

   approximately 10 times per year for the chemical user community on the functionality of  

   the Dryden Chemical Management System    
	Associates Degree in Computer Science

or
3-5 years progressiveprofessionalexperience as SME 
	BS Degree

Computer Science 
or
5-10 years progressive

professional experience
as SME
	BS Degree

Computer Science 

or
>10 years progressive

professional

experience
as SME

	Industrial Hygiene Technician

The tasks to be performed by this position include the following:
- Plan and direct safety and health activities at DFRC to evaluate and control   

  environmental hazards in accordance with local, state, and federal Occupational Safety and 
  Health codes and requirements.

- Provide technical support for program implementation, coordination and training for 
  programs such as hearing conservation, respiratory protection, chemical hazard 
  communication, and confined space entry.

- Assist Industrial Hygienist in the following disciplines: gas detection, biohazards, lead, 
  asbestos, mercury, regulated carcinogens, indoor air quality, chemical hygiene programs, 
  ventilation programs, sanitation inspections and other types of typical industrial hygiene 
  programs.

- Review new and existing projects and facilities proposal and formal designs for industrial 
   hygiene concerns and recommend controls where appropriate.

- Provide regulatory liaisons for inspection activity.

- Participate in overall program audits and provide corrective  action recommendations and 
  follow-up.

- Maintain various industrial hygiene databases for key programs (e.g., air monitoring data,  

  hearing conservation/noise survey data, respiratory protection training, asbestos hazard  

  assessment data).

- Provide support for on-going reports regarding new and/or proposed regulations.
- Must have demonstrated knowledge and experience in the operation of industrial hygiene  

  sampling and analytical equipment and industrial hygiene sampling methods and 
  procedures. 

  Additional Requirements:  Must undergo annual physical examination including x-rays (if 
  required), blood and urine analysis and pulmonary function tests.  May require pre- and 
  post-hazardous material spill cleanup physical examinations, including blood and urine 
  analysis to determine whether the incumbent was exposed to spilled chemicals. 
	High School Diploma

and
5 years

experience

	High School Diploma
and
10 years experience
	High School Diploma
and
15 years experience
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