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	1.  DRD Title
	2.  Date of current version
	3.  DRL Line Item No.
	RFP/Contract No. (Procurement completes

	Overall Program Reporting Plan
	4/26/2005
	3.9
	RFP# NNJ05098307R


	4.  Use (Define need for, intended use of, and/or anticipated results of data)
	5.  DRD Category (check one)

	The data is needed to demonstrate the suitability and effectiveness of WSTF's Management systems and processes, compliance to ISO 9001 and 14001 requirements, and to assess the overall integrated performance of the contract.
	 FORMCHECKBOX 
  Technical

	
	 FORMCHECKBOX 
  Administrative

	
	 FORMCHECKBOX 
  SR&QA

	6. References (Optional)
	7.  Interrelationships (e.g., with other DRDs) (Optional)

	MSM- Management Review
	     

	8.  Preparation Information (Include complete instructions for document preparation)


1.0 Overall contract performance must be reported on a monthly basis by posting the information electronically in a management information system defined by the Government.  In addition, this information will be jointly reviewed with NASA and contractor management on a periodic basis of 1-3 months.  Examples of reported information:
· Management Systems - Internal and external audit results, non-conformance trending, corrective and preventative action status, continual improvement 

· Safety – Total Case Incident Rate (TCIR), lost work days,  restricted duty, close calls, safety inspection management system , mishap status

· Environmental – Emissions, Water and Energy usage, Fines and Cost Impacts,  Aspects and Impacts

· Overall Project Performance Summary (Type I projects)
· Management System Process Performance Metrics 

· Technical Service Centers performance metrics

· Human Resources – Attrition rate, employee satisfaction, training effectiveness, resource availability

· Site Budget Performance – Trending, actual costs against plan

· Facility Systems – Pressure System recertification, emergency response, vehicle accidents, facility M&O performance, facility availability

· Outreach – Education outreach, technical outreach 

2.0 Requirements:
2.1 Provide a plan for identifying, collecting, and reporting the information into the Government provided management information system.  The contractor may revise this plan at any time or at the direction of the Government. Revisions are subject to Government review and approval.
2.2 Jointly review this information with NASA management on a periodic basis not more often than monthly and not less than quarterly. 
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