Statement of Work for SBA Application Support

The Exploration Systems Mission Directorate (ESMD) Simulation Based Acquisition (SBA) effort requires application support services in the development of macros, scripts and plug-ins that interface with and or are developed from the Model Center application suite from Phoenix Integration.  This procurement action is for a level of effort of 400 combined* man hours including travel and lodging expenses.  Services required include the following.

The contractor shall provide application support services in the development of code supporting the utilization of the Model Center application based on functional requirements provided by the ESMD Development Team.
The contractor shall provide appropriate personnel to perform the tasks defined in the functional requirements.  The resources required shall include:

*Senior Application Consultant – requires a Bachelors degree in an applicable discipline, more than 5 years of experience in the use of Model Center and development of tools to support and enhance its capabilities, proficiency working in a customer environment and demonstrated experience in previous Model Center based customization efforts.

*Junior Application Consultant – requires a Bachelors degree in an applicable discipline, three to five years of experience in the use of Model Center and development of tools to support and enhance its capabilities, and demonstrated experience in previous Model Center customization efforts.

*Associate Engineer – requires one or more years of experience in the use of Model Center and development of tools to support or enhance its capabilities and limited experience working in with customers under the direction of a Senior Application Consultant.


The contractor shall provide a verifiable capability to access Phoenix Integration Research and Development resources at all levels for problem resolution and feedback of product enhancement requirements or suggestions to support the SBA effort.

The period of performance for this effort shall be from 2/7/05 to 12/31/05.
