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Attachment 1


STATEMENT OF WORK

Goddard Space Flight Center
Contracting Officer’s Technical Representative Training
1.0 Introduction and Background

The Learning and Worklife Office (LWO) at the National Aeronautics and Space Administration’s (NASA) Goddard Space Flight Center (GSFC) in Greenbelt, Maryland is requesting a vendor to develop and conduct training courses for employees who serve as a GSFC Contracting Officer’s Technical Representative (COTR) 
At GSFC, COTRs are individuals responsible for assisting Contracting Officers (CO) in the management and monitoring of contracts in their assigned areas.  COTR responsibilities include the monitoring of contractor expenditures and performance; monitoring of contractor progress and work assignments to ensure effective utilization of personnel and resources; review of contractor use of Government property; inspection of Government-provided property to ensure that it is maintained in proper working condition; and review of contractor’s performance data.

NASA’s mission is to advance and communicate scientific knowledge and understanding of the Earth, the solar system, and the universe; to advance human exploration, use and development of space; and to research, develop, verify, and transfer advanced aeronautics and space technologies.  The end product is knowledge, usually in a report, that is made fully available to potential users-academia; the aircraft engine industry, the energy industry, the automotive industry, the space industry, and other NASA centers.

Visit the National Aeronautics & Space Administration World wide Web Homepage at http://www.nasa.gov.

The Federal Acquisition Regulation (FAR) and NASA FAR Supplement (NFS) can be accessed on the Internet at:

http://www.hq.nasa.gov/office/procurement/regs.htm
The NASA Goddard Space Flight Center Homepage can be accessed on the Internet at:

http://www.gsfc.nasa.gov/
The GSFC Procurement Operations Division/Code 210 Procurement Services webpage can be accessed on the Internet at:

http://genesis.gsfc.nasa.gov/210/podserv.htm
The GSFC COTR Training Procurement Library webpage can be accessed on the Internet at:

http://ohr.gsfc.nasa.gov/cotr/home.htm
2.0 General Requirements

2.1. COTR Self-Paced Training Module
The vendor shall deliver a two-hour COTR Self-Paced Training Module (SPTM) that will serve as a pre-requisite to the instructor-led portion of both the GSFC COTR Certification and COTR Refresher training courses.  The COTR SPTM shall be comprised of two components:  instructional material and comprehension testing.   The COTR SPTM shall be delivered in a format suitable for importing into the new NASA Learning Management System (LMS) web-based training site.  Topics to be covered in the SPTM’s instructional component shall be the basic contracting principles and roles of the CO and COTR.  The COTR SPTM testing component shall consist of a list of test questions and answers that shall be designed for use on the NASA LMS web-based training site to ensure that course material has been learned after completion of the COTR SPTM instructional component.  The vendor shall deliver four interchangeable tests of 20 questions each.  Course participants will be required to earn a passing score of 70 percent on a COTR SPTM comprehension test before being eligible to attend the instructor-led portion of the COTR Certification or COTR Refresher training course.
2.2 COTR Certification Training

The Vendor shall provide qualified personnel to offer curriculum with accompanying course materials, and conduct live GSFC COTR Certification Training courses, each two days (16 hours) in length. NASA/GSFC prefers a variety of teaching methods be employed to encourage active participation of students in the learning process.  NASA/GSFC also encourages its procurement personnel to attend this course.  The in-class discussion between procurement and non-procurement personnel is expected to be an integral part of the learning that takes place in the course.
The GSFC COTR Certification Training course materials may be reproduced by NASA to be available for in-house use for those unable to attend the live training.
2.3 COTR Refresher Training

The Vendor shall provide qualified personnel to offer curriculum with accompanying course materials and conduct live COTR Certification Refresher courses, each 4 hours in length.  The COTR Refresher Course may be reproduced or videotaped by NASA to be available for in-house use for those unable to attend the live training.  COTRs are required to take this course at least once every 5 years to maintain their certification.
2.4 Facility Requirements

Goddard will provide on-site or near-site facilities for the training.  The exact location of facilities will be specified in each task order issued.  Goddard will also provide all necessary presentation equipment (laptops, projectors, viewgraphs, etc.).
3.0 Course Objectives

3.1 COTR Certification Training
To strengthen requirements for professionalism among COTRs, the Office of Federal Procurement Policy mandated training and certification requirements to be met prior to initial or continued appointment of COTRs.  At NASA, this requirement is implemented by NASA FAR Supplement (NFS) 1842.270(f).  The GSFC COTR Certification Training course (self-paced training module and live classroom training combined) must address all NASA Mandatory topics covered in NFS 1842.270(f), as well as GSFC-unique procurement policies and procedures (GSFC Procurement Circulars, Did You Knows, and Goddard Directives Management System, etc.).  The Vendor shall modify/update the course as necessary throughout the contract for changes in regulations, policies, and procedures.  The Vendor shall, at a minimum, provide course participants with an understanding of: 

a. Contracting authority

b. Ethics & Procurement integrity

c. Performance Based Contracting

d. Contract modifications & options
e. Surveillance plans

f. Indefinite Delivery, Indefinite Quantity Task Monitoring Activities

g. Justifications for Other than Full and Open Competition

h. Market research
i. Contracting for inherently governmental functions, personal services, and NASA policy on the acquisition of services

j. Service Contract Act

k. Anti-Deficiency Act

l. Small Business Act and Set-Asides
m. Electronic and Information Technology Accessibility Compliance, Section 508
n. Contract financial management

o. Changes clause & Undefinitized Contract Actions (UCAs)
p. Disputes clause

q. Inspection clause 

r. Government property policies and procedures

s. Limitation of funds and limitation of cost clauses

t. COTRs responsibilities when contracts end

u. Risk Based Acquisition Management (RBAM)
v. 
w. 
x. 
y. Scientific & Technical Information

z. Subcontracts
aa. Intellectual Property
ab. Technical Evaluations of Proposals (GSFC Turbo Tech)
3.2 COTR Refresher Training

The COTR Refresher Training course (self-paced training module and live classroom training combined) shall provide course participants with an update on the minimum requirements for the successful performance of COTR duties as well as updates on FAR and NFS regulations.  In addition, the Vendor will include any significant changes to NASA’s procurement policy, GSFC policies and procedures, or other procurement-related issues which impact GSFC COTRs, as well as procurement topics, which surfaced in the annual survey (assessment) as requiring additional training (See 4.3).

4.0 Course Requirements
4.1 COTR Certification Training

The Vendor shall provide courses for up to 30 participants in each class, in accordance with paragraph 2.1 and the task order issued.

4.2 COTR Refresher Training

The Vendor shall provide courses for up to 30 participants in each class, in accordance with paragraph 2.2 and the task order issued.

4.3 Semi-Annual Planning Meeting

The Vendor shall meet in person or by teleconference with the Center’s Training and Procurement representatives, every six months, to discuss the contents of the upcoming courses and any required modifications/updates.

4.4 Course Evaluations

At the end of each COTR Certification and COTR Refresher class, the Vendor shall distribute and collect GSFC-provided evaluation forms from all students completing training to assess the effectiveness of the course and the services of the Vendor.  The Vendor shall summarize the evaluations and provide recommended revisions to course materials to the COTR.
4.5 COTR Certification Training Certificates

At the end of each COTR Certification Training course, provide each course participant who successfully completed the training with a certificate of completion.
5.0 Place of Performance
GSFC, Greenbelt, MD

GSFC Wallops Flight Facility (WFF), Wallops, VA

GSFC Independent Verification and Validation (IV&V) Facility, Fairmont, WV

NASA Headquarters (HQ), Washington, DC
