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National Aeronautics and

Space Administration

Goddard Space Flight Center

Greenbelt, MD  20771

Reply to Attn of:   210
March 24, 2005
TO:

All Prospective Offerors
SUBJECT:  
Questions & Answers Related to Request for Offers NNG05096135R for COTR Certification Services at NASA's Goddard Space Flight Center
NASA has received several questions related to this solicitation.  Here are our responses.
1. Question:  Is there an incumbent contractor?  If so what is the name and address of the contractor?

Response:  No, this is a new GSFC requirement.
2. Question: How much training and what type have the participants had in the past?

Response:  It is a pre-requisite that the participants of the COTR Refresher training must have previously taken a three-day COTR Certification training class within the last five years.  There is no pre-requisite training requirement for the COTR Certification and these participants may or may not have had previous procurement related training.

3. Question:  Who does the annual assessment for NASA personnel referred to in the solicitation on page 1, Exhibit 1, RTO #3?  When will the results be provided to the contractor?

Response:  The Contract Specialist/Contracting Officer and Contracting Officer’s Technical Representative.  The required course modifications/updates will be discussed and the results will be provided real time or within a few days of the meeting.
4. Question: SOW paragraph 2.4 states that Goddard will also provide all necessary presentation equipment (laptops, projectors, and viewgraphs), however Representative Task Order # 4, Task Requirement, states: “Vendor shall provide qualified personnel, equipment, and all course materials.” Please clarify.

Response:  Vendors must provide all equipment to develop/update the training course and course materials at the vendor’s facility.  The on-site training facility will provide the presentation equipment for conducting the live training.   
5. Question: Representative Task Order #3 (second paragraph) states that prior to attending the COR Refresher the classroom participants must have completed and passed the “two to three-hour” COTR SPTM.  However, Representative Task Order #1 requires the vendor to deliver a “two-hour” COTR Self-Paced Training Module.  Please clarify.

Response:  The COTR SPTM is a “two-hour” training course.  Task Order #3 is in error and will be corrected to read “two-hour COTR SPTM.”
6. Question: Section III.A.5(2) of the solicitation states:  “…that only the oral technical proposal preparation and the written oral technical presentation charts constitute the technical proposal.”   Does that mean that nothing in the written proposal except the written oral presentation charts will be considered in determining the technical evaluation score.

Response:  The Government will consider the Oral Technical Proposal Presentation and the WRITTEN Oral Technical Presentation Charts, which constitute the entire Technical Proposal.  Remember, the WRITTEN Oral Technical Presentation Charts submitted by the proposal due date are the only charts that may be utilized and/or referenced by the Offeror during its Oral Technical Proposal Presentation.  No changes to the charts will be permitted after the proposal due date or at the Oral Technical Proposal Presentation.
7. Question: The training schedule provides dates for the first two fiscal years of the contract.  Is there an estimate for the number of courses for the remaining years of the five-year contract?
Response:  This is an IDIQ contract and the actual training course requirements and dates are unknown at this time.  The dates in RTO #4 are for bidding purposes only.  The GSFC COTR training history for the last four fiscal years can be found the in the Bidder’s Library at http://ohr.gsfc.nasa.gov/cotr/home.htm.
8. Question: Who will upload the SPTM to the NASA web site?  Will the contractor only be responsible for the materials development of the self-paced module and tests?    Please clarify.

Response:  Correct, the contractor is only responsible for delivering a SPTM instructional component in a format suitable for importing into the new NASA Learning Management System (LMS) web-based training site.  The LMS will upload the SPTM.
9. Question:  Specifically, Paragraph 2.1 of Attachment 1 (SOW) states that the successful contractor will be required to develop a self-paced training module which will be designed "for use on the NASA LMS web-based training site to ensure that course material has been learned . . . . ."  This same paragraph requires that the SPTM be delivered "in a format suitable for importing into the new NASA Learning Management System" web-based training site.  Sample Task Order #1 suggests that this SPTM deliverable be Section 508 compatible, but there is no such statement specifically in the SOW.  The question that I have is whether the successful contractor under this contact will be required to delivery an electronic internet-compatible/508 compatible computer program, or will the vendor simply have to delivery the substantive portions of the SPTM for another NASA official or contractor to incorporate into the LMS website?  The requirement is somewhat confusing.
Response:  The SPTM shall be complete and ready for posting on the LMS web-site.  It shall be in an on-line format that is compatible with the new LMS web-site, which will either be Plateau or GEO Learn.  Examples of suitable formats include, but are not limited to, Macromedia Dreamweaver MX, Macromedia Flash, Macromedia Authorware, Macromedia Shockwave, MS Frontpage, or any plain text editor such as Windows Edit Plus.  (Please note that ASP is not an acceptable format).  Also the SPTM shall be SCORM 1.2 (or higher) compatible.  The new LMS site will be 508 compliant and NASA will ensure that all materials posted to the site will be suitable for use there.
10. Question:  What level of cognitive learning does NASA expect completion of the Self-Paced Training Module (SPTM) to attain?

Response:  The participants of the SPMT shall attain a general understanding of the basic contracting principles (e.g., authorities, regulations, acquisition process, types of contracts, etc.) and roles of the CO and COTR that the instructor-led classroom training will build upon.  SPTM course participants will be required to earn a passing score of 70 percent on the COTR SPTM test before being eligible to attend the instructor-led portion of the COTR Certification or COTR Refresher training course
11. Question:  What level of cognitive learning does NASA expect completion of the two day certification training to attain?

Response:  The participants of the GSFC COTR Certification Training course (Self-Paced Training Module and live two-day classroom training combined) should attain a basic understanding of the NASA Mandatory topics covered in NFS 1842.270(f), GSFC-unique procurement policies and procedures (GSFC Procurement Circulars, Did You Knows, and Goddard Directives Management System, etc.) as well as the topics listed in Section 3.1 of the SOW.  No test will be given at the end of the two-day classroom training.
12. In your RTO#3, you state the requirement for the Refresher training to be updated to include any changes to procurement policies or procurement related issues surfacing during an annual survey.  You also state that the Refresher training includes the SPTM

a. For estimating purposes, how significant (frequency and scope) have these procurement policy changes been in the past?
Response:   We cannot estimate the frequency and scope of FAR and NFS changes in the future.  Major changes in GSFC procurement policies and procedures are infrequent.
b. Does NASA anticipate these updates being made to the SPTM or to the instructor-led classroom portion of the Refresher training?  Or since RTO#1 does not indicate a requirement for updating the SPTM, are we to understand that NASA does not expect the successful contractor to update the SPTM because of policy or other procurement-related changes resulting from your annual survey?

Response:  Modifications/updates may be required to both the SPTM and the instructor-led classroom materials (GSFC COTR Certification and Refresher).  If SPTM modifications/updates are required, NASA does expect the contractor to modify/update the SPTM accordingly and those costs should be included in the firm fixed price for the delivery of the GSFC COTR Certification and/or Refresher training courses. 
13. Question: RTO#1 states: "The COTR SPTM instructional component shall be delivered in a format suitable for importing into the new NASA Learning Management System (LMS) web-based training site."  Would you please provide either an indication of which formats are suitable for importing into the LMS, or an indication of which formats are not suitable for importing into the LMS?

Response:  See the response to Question 9.
If you have any questions regarding this RFO, please e-mail them to me at rex.elliott@nasa.gov.  My other contact information is:  phone (301) 286-0034, fax (301) 286-0237.

Rex T. Elliott, CPCM
Contracting Officer
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