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 PART I - THE SCHEDULE

_______________________

SECTION B - SUPPLIES OR SERVICES AND PRICE/COSTS

________________________________________________

[BCDE]B.1
DESCRIPTION OF WORK                              
The Contractor shall provide all resources (except as may be expressly stated in this contract as furnished by the Government) necessary to perform the requirements delineated in the Statement of Work incorporated in Section C.  The GRC Exchange has been chartered to provide, by contract or otherwise, day-to-day operations of the GRC cafeterias and catering.   The GRC Exchange is a Non-Appropriated Federal Instrumentality (NAFI) and is not subject to the Federal Acquisition Regulations (FAR) or the NASA FAR Supplement (NFS).  However, the GRC Exchange uses the FAR and NFS as guidelines in the procurement of services.  Therefore, where the term “Government” or “Federal Government” or “NASA” is used throughout this document, replace it with the term “GRC Exchange” except where the context would indicate otherwise.
For the purposes of Government Furnished Property (GFP), references to the FAR are used in specific clauses.  In these instances, the FAR shall be used as a requirement to develop and maintain the Contractor’s property reporting system as it relates to GFP under this contract.  The FAR can be accessed at the following link:  
http://www.arnet.gov/far/ 
(End of clause)

B.2
COMMISSION
The Contractor shall pay the GRC Exchange a commission based on a percentage of the gross receipts after adjustment for Ohio sales taxes.  Such commission payments shall be made monthly, not later than ten (10) business days after the end of each month.
Commission = __TBN__% x Monthly Gross Receipts Less Ohio Sales Taxes

(End of clause)
B.3  TRANSITION FUNDING FEE
The Contractor shall pay the GRC Exchange the negotiated transition funding fee of __TBN__ not later than thirty (30) calendar days after the date of award of contract.

(End of clause)
[END OF SECTION]

SECTION C - DESCRIPTION/SPECIFICATION/WORK STATEMENT

____________________________________________________
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1.0  
INTRODUCTION

The NASA Glenn Research Center Exchange (Exchange)is a non-appropriated federal instrumentality which exists for the benefit of the NASA and contractor employees who work at the Glenn Research Center (GRC) by contributing to their welfare, efficiency and effectiveness. 

The food service program is an essential service among the Exchange’s responsibilities, contributing to the continuing well-being of the GRC workforce.  The Exchange manages the food service contract while the Contractor manages the operations.  The Contractor must design and maintain a food service program that enhances the quality of life for the GRC workforce.  This charge requires experienced, professional management that offers high quality, nutritious foods carefully prepared, attractively and courteously served in clean and comfortable surroundings, satisfying portions at reasonable client cost, well-trained and experienced personnel, convenient service schedules, positive public relations and economically sound operating practices.  

The Exchange requires that the Contractor take the initiative in instituting changes and identifying trends in corporate dining.  The Exchange requires a Contractor with timely, innovative ideas, who aggressively surveys the population, and engages in an active partnership with the Exchange to bring about new and creative food programs for the GRC workforce.

 
1.1
OBJECTIVES

The Exchange seeks to accomplish the following objectives through this contract: (This list is not in order of importance)

· To offer the latest food concepts, in addition to exceptional service and convenient operating hours which are responsive to the needs of the GRC workforce

· To enhance the quality of the food services program and increase sales while maintaining costs at a reasonable level

· To implement attention-getting, across-the-board marketing strategies

· To employ state-of-the-art technology to support the food service operation

· To develop financial controls and reporting systems that meet the needs and expectations of the Exchange

· To provide a monetary commission to the Exchange from food service operations

1.2  SCOPE

The Contractor shall provide food service to the civil servants, contractor employees, visitors and guests at the GRC through the three existing food service facility sites located in Buildings #15 (two sites) & #500 (one site).  The operation of these facilities can be provided by line-service, scatter-service, branding, kiosk, or off-site service but must adhere to all local, state and federal laws and Food Codes such as the FDA Food Code 2001 (revised April 2003), State of Ohio Revised Code 3701-21 and the State of Ohio Uniform Food Safety Code effective March 2001.  The Contractor may provide catering in the three facilities or at other locations within the GRC complex during regular working hours or after normal work hours.  The Contractor shall be subject to periodic inspections by NASA GRC, NASA Headquarters, applicable State of Ohio and/or US Government regulatory agencies. 

2.0
SPECIFIC REQUIREMENTS

2.1  GENERAL

The Contractor shall:

A.  Provide food service between the core hours of 6:00 a.m. and 6:00
    p.m., eastern time, Monday through Friday.  As a minimum,     

    breakfast and lunch shall be provided between 6 a.m. and 2 p.m.

B.  Comply with the following, which is taken from Chapter 2 of NASA
    Procedural Requirement(NPR) 1800.1:

(a) Identify and provide a variety of low-fat, low-sodium, and 
high-fiber healthy choices in the cafeterias. 


(b) Offer healthy choices when catering meetings or NASA-                   
sponsored events. 


(c) Offer one healthy hot entrée with a total fat content of less     
than 30 percent of total calories, saturated fat of less than 8-
10 percent of calories, cholesterol of less than 150 milligrams, 
and sodium of less than 1000 milligrams. 


(d) Provide nutritional labeling at the point of service for all 
hot entrée selections including the total calories, percent of 
calories from fat, total fat, total saturated fat, and 
cholesterol. 


(e) Label low-fat and high-fiber selections offered at salad, 
soup, and sandwich bars at the point of choice. 


(f) Utilize products certified as Heart Healthy by the AHA. 


(g) Modify recipes to lower content of total overall and 
saturated fat, cholesterol,
and sodium. 


(h) Modify food preparation by using cooking methods that do not 
add fat, e.g., baking, broiling, and boiling, trimming fat from 
meat, removing skin from poultry, and 
minimizing the use of gravy 
and sauces. 


(i) Promote selection of healthy food choices by using a theme 
such as "Healthy Heart", "Just For You" or other nutritional 
campaigns. 


(j) Post a permanent display of nutrition information including 
the Food Pyramid and 
Dietary Guidelines for Americans. 
2.2  EMPLOYMENT POLICIES AND TRAINING

The Contractor shall: 

A.
Maintain sufficient, trained, qualified, and as necessary, 
licensed personnel to perform the duties required in accordance 
with requirements, and take sole responsibility in terms of 
salary, benefits, and taxes.

B.
Ensure that all prospective Food Service Contract employees 
shall be required to pass a physical examination before reporting 
to work at the GRC.  A hepatitis A inoculation and annual testing 
for tuberculosis shall also be required.  The cost for exams, 
testing and inoculations shall be at the expense of the 
Contractor.  Records shall be maintained by the Contractor 
documenting all exams, tests and inoculations received.  

C.
Ensure that all employees are dressed in clean, neat-appearing uniforms including proper footwear and identification while working on Government premises.

D.
Provide professionally trained management personnel in each 
functional area. Managers and Supervisors shall be certified in 
food safety through the state-approved, National Restaurant 
Association’s 16 hr. ServSafe certification course.  

E.
Provide a Person in Charge (P.I.C.) during all hours of 
operation.  The P.I.C. shall have attended the 3 hr. Person in 
Charge course and have demonstrated to the regulatory authority 
knowledge of food-borne disease prevention and the application of 
HACCP principles, hand washing and employee hygiene as stated in 
the Executive Summary of the State of Ohio Uniform Food Safety 
Code.

F. 
Ensure that all employees have received food safety training 
dealing with cross contamination, H.A.C.C.P., Personal Hygiene, 
Time and Temperature Controls, Sanitation and Handling Knives, 
Cuts and Burns. There is a 6-part video training series that is 
available in the GRC Learning Center. Each video’s length is 
about 10 minutes.  Viewing this 6-part series shall be required 
for all newly hired employees of the Food Service Contractor.

G.
Maintain copies of employee training records to include areas 
such as customer service, OSHA safety, food safety, employee 
development.  These records shall be provided upon request to the 
Contracting Officer’s Technical Representative (COTR).  

H.
Procure and maintain Premises Bodily Injury and Property Damage 
Liability Insurance, Product Liability insurance, Vehicles 
Liability Insurance and Workers’ Compensation.  Each policy of 
insurance will name the United States of America as an additional 
party insured.
2.3  QUALITY CONTROL

The Contractor shall:

A.
Ensure that all food is purchased from approved sources as recommended by the FDA.  Records of purveyors and vendors who provide food products shall be maintained and available upon request by the COTR.

B.
Operate food service under emergency and/or unpredictable 
circumstances, e.g. breakdown of equipment and power failures.

C.
Obtain customer feedback at least quarterly.

2.4  LICENSES

The Contractor shall obtain all required licenses and permits required by law for the operation of the food service contract.  The Contractor shall pay all required fees, taxes and other applicable charges.

2.5  FOOD SAFETY, SANITATION AND ENVIRONMENTAL MAINTENANCE

The Contractor shall:

A.
Provide and maintain a Food Safety Management System which is a 
group of programs and procedures designed to prevent a food borne 
illness by actively controlling hazards throughout the flow of 
food. This system and written procedures will incorporate the 
Hazard Analysis Critical Control Point system (HACCP) as it 
addresses the flow of food (F.O.F.) from purchasing, receiving, 
storing, preparing, cooking, holding, cooling, reheating & 
serving. Hazard analysis and critical control points shall be 
placed on all recipes used.

B.
Be responsible for all laundry service associated with its 
operations.

C.
Ensure that no cooking grease, oils or fats are to be disposed of 
or dumped into the sewer system, refuse disposal or trash 
dumpsters.  

2.6  EQUIPMENT AND FACILITIES MAINTENANCE

The Exchange will provide the Contractor with the facilities and equipment specified as tagged and non-tagged in Attachment A to this Statement of Work.  The Contractor shall provide any other equipment required to meet the requirements of this contract including replacement, when required, of non-tagged Government-furnished equipment.  Any such replacement will be Contractor property.
The Contractor shall:

A.
Maintain the premises, equipment and facilities in a clean and 
safe condition. 

B.
Clean dining room & kitchen floors, tables, kitchen preparation 
tables, serving line, all food contact surfaces and equipment, 
walk-in refrigerator units and freezers, dry storage rooms, dish 
and pot washing areas, receiving areas and all common space 
associated with the Food Service in Buildings #15 & #500.

C.
Provide routine cleaning of the vent hoods and filters. 

D.
Use all Government-provided equipment properly and report any 
deficiencies to the GRC COTR at once, upon knowledge of such.  
Any repair of equipment due to misuse or negligence shall be 
charged to the Contractor.  

The Contractor is not responsible for the following, which will be provided by GRC:

A.
Repair and maintenance of tagged Government-furnished property 
(including GRC Exchange Property).  

B.
Rodent and pest control for food service areas. 

C.
Trash and garbage pickup outside of buildings #15 and #500 
facilities.  The Contractor is required to deposit all trash in a 
dumpster located outside the buildings. 

D.
Grease removal and/or recovery.  

E.
Phone service at the food service facilities. 

3.0 
RECYCLING AND WASTE REDUCTION 

The Contractor shall incorporate environmental sustainability into its operations including incorporating environmentally preferable supplies, supply use reduction, reusable supplies, recycling, and other sustainable practices such as energy/water conservation and LEED building standards.  The Contractor shall work with the GRC Pollution Prevention (P2) Committee, as practicable, to incorporate the above practices. 

4.0
FINANCIAL/PERFORMANCE REQUIREMENTS AND AUDITS 

A.
The Contractor shall submit the following financial and 
performance reports to the COTR and the Exchange Treasurer no 
later then the 10th working day after the end of each month.  

· A profit and loss statement for each food service facility. 

· Daily food service sales for the month by location
· Catering sales for the month


The Exchange’s fiscal reporting period is October 1 through 
September 30.  The Contractor’s reports shall correspond with 
this period. 

B.
The Contractor shall meet with the COTR monthly to review the 
financial and performance data with the following as the guiding 
principles:


1.  Review financial variances, agreed upon indices and provide 

recovery plans, if necessary. 


2.  Review and discuss any particular issues such as operational 
hours and customer complaints, compliments and suggestions.


3.  Review Health and Safety matters such as inspection results.

C.
The Contractor shall submit the following Annual Reports to the 
COTR and the Exchange Treasurer:

1.  No later than September 1 of each year, submit budget 
recommendations for the upcoming fiscal year (October 1 – 
September 30).  


2.  No later than September 1 of each year, a comprehensive 
annual plan which includes, but is not limited to:

i. Operations organization and systems plan

ii. Financial targets

iii. Marketing development plan including satisfaction and communications 

iv. Facility renovations, renewal and new construction

v. Overall contract evaluation and assessment


3.  No later than November 1 of each year, an annual profit and 
loss statement covering the previous fiscal year (October 1 – 
September 30) for each food service facility.
ATTACHMENT A

LIST OF GOVERNMENT-FURNISHED PROPERTY

	Building #
	Room
	NASA Tag #
	Item Description
	Model/Serial #
	Acquired Cost
	Date Acquired

	15
	Kitchen
	322028
	Franklin Mfg., Food warmer pass through
	1306-P /A-24882
	$5,064
	10/21/1985

	16
	Kitchen
	1329492
	Franklin Mfg., Food warmer pass through
	1306P /A46143
	$1,219
	1/15/1958

	15
	Kitchen
	450058
	Reynolds, Food Mixer
	1060G/981SLU4
	5,347
	1/15/1984

	15
	Kitchen
	701771
	Dover Groen, Tilting Pan Fry
	MW/FPC-411360
	6,086
	6/15/1984

	15
	Kitchen
	1230325
	Elmbrook, Refrigerator
	ERR612-3012
	5,524
	9/16/1992

	15
	Serving
	2134841
	Delfield co., Display Refrigerator
	SCSC-60-B /103760101M
	6,000
	1/16/2002

	15
	Serving
	2134842
	Delfield co., Display Refrigerator
	NONE
	5,600
	1/16/2002

	15
	Serving
	2134844
	Delfield co., Display Refrigerator
	549-CR /103760102M
	8,300
	1/16/2002

	15
	Serving
	2134847
	Taylor Freezer, Ice Cream machine
	162-27 /K1115303
	12,700
	1/16/2002

	15
	Dishroom
	2134852
	Hobart, Pulper
	NONE/810-001
	40,000
	1/16/2002

	15
	Kitchen
	2135515
	Cleveland Range, Steamer
	24CSM      /78807-021-01
	11,125
	11/18/2002

	15
	Kitchen
	2135516
	Cleveland Range, Steamer
	24CSM      /78825-021-01
	11,125
	11/18/2002

	15
	Kitchen
	2046890
	Hatco Corp., Display Refrigerator
	FSDT2X /9417790004
	2,091
	4/25/2000

	15
	Kitchen
	71703
	Traulsen Inc., Refrigerator
	RHT2-32WUT /229481-5K
	2,727
	5/11/1988

	15
	Kitchen
	454603
	Traulsen Inc., Refrigerator
	RHT2-32WUT /165337
	2,453
	3/15/1984

	15
	Kitchen
	71718
	Blodgett, Baking Oven 1 deck
	EF111 /0584G1500103
	2,153
	6/15/1984

	15
	Kitchen
	318688
	Blodgett, Baking Oven 1 deck
	EF111 /0584G1500104
	2,153
	6/15/1984

	15
	Kitchen
	1230076
	Blodgett, Baking Oven 1 deck
	EF111 /0584G1500101
	2,153
	6/15/1984

	15
	Kitchen
	G089567
	Blodgett, Baking Oven 1 deck
	EF111 /0584G1500102
	2,153
	6/15/1984

	15
	Kitchen
	318689
	Hobart, Fryer
	CK50                  /43 249-343AF
	1,426
	2/15/1985

	15
	Kitchen
	754436
	Hobart, Fryer
	CK50                  /MCC 5142
	1,339
	8/15/1984

	15
	Kitchen
	754437
	Hobart, Fryer
	CK50                  /MCC 5140
	1,339
	8/15/1984

	15
	Kitchen
	604773
	Howe Richardson, Scale
	32008 /61 15815
	2,000
	8/15/1980

	15
	Kitchen
	604780
	Hobart, Meat Slicer
	1712 /11-310-172
	2,299
	2/15/1983

	15
	SMDR
	604810
	Precision Metal Products, Buffet Line
	ST-2004 /MO34595
	2,344
	1/15/1980

	15
	SMDR
	604811
	Precision Metal Products, Buffet Line
	UT-2004 /MO34596
	3,320
	1/15/1980

	15
	SMDR
	604812
	Precision Metal Products, Salad bar
	PSB-79-1 /34598
	3,321
	1/16/1980

	15
	SMDR
	
	All Existing Tables and Chairs
	
	
	

	15
	Kitchen
	701751
	Hobart, Refrigerator
	HE-2 

/ 32 48 4120
	3,247
	6/15/1984

	15
	Kitchen
	2049902
	Hobart, Refrigerator
	02

/ 32-1089305
	4,253
	11/7/2000

	15
	Kitchen
	702954
	Hobart, Electric Range
	CR43                 / LCE 5373
	2,334
	6/16/1983

	15
	Kitchen
	1402896
	Crescent Metal, Food Warmer Cart
	H133UA9    /NONE
	1,516
	11/26/1993

	15
	Receiving
	1500984
	Crystal Tips Inc., Ice Machine
	602CAS161 /136979-05M
	1,858
	12/6/1995

	15
	Serving
	2134352
	TEC Inc., Cash Register #2
	FS-1650 /1K041192
	2,950
	12/3/2001

	15
	Serving
	2134353
	TEC Inc., Cash Register #1
	FS-1650 /1K041194
	2,950
	12/3/2001

	15
	SMDR
	2134929
	Toshiba TEC, Cash Register
	MA-1650 1K041195
	2,950
	3/24/2002

	15
	Kitchen
	2045954
	Globe Slicing Machine
	3850   385101
	3,330
	1/5/2000

	15
	Serving
	2134358
	Bunn, Coffee Urn Single
	G0019820
	1,058
	1/16/2002

	15
	Serving
	2134359
	Bunn, Coffee Urn Double
	DUAL035641
	1,496
	1/16/2002

	15
	Serving
	2134840
	Bunn, Coffee Grinder
	G9-2T HD       G900047941
	1,496
	1/16/2002

	15
	Serving
	
	Cappuccino Coffee Machine
	SN: 4232
	N/A
	N/A

	15
	Serving
	2134843
	Delfield co., Display Hot Food
	DFW-1         None
	3,600
	1/16/2002

	15
	Serving
	2134845
	Delfield co., Salad Bar
	 None
	3,200
	1/16/2002

	15
	Serving
	2134846
	Delfield co., Display Hot Food
	GRSDS-36D  8393700140
	1,920
	1/16/2002

	15
	Serving
	2134848
	American Wyott, Fryer
	None
	1,300
	1/16/2002

	15
	Serving
	2134849
	American Wyott, Fryer
	None
	1,150
	1/16/2002

	15
	Serving
	2134850
	Delfield, Refrigerator
	None
	1,400
	1/16/2002

	15
	Serving
	2134851
	Delfield, Refrigerator
	None
	2,000
	1/16/2002

	15
	Seating Area
	
	All Existing Tables and Chairs
	None
	N/A
	N/A

	15
	Dishroom
	
	All Existing China & Glassware
	None
	N/A
	N/A

	15
	Dishroom
	
	All Existing Flatware
	None
	N/A
	N/A

	15
	Kitchen
	
	All Existing Steam Table pans & Pots & Pans
	 None
	N/A
	N/A

	
	
	
	
	
	
	

	500
	Serving
	
	TEC Inc., Cash Register #1
	FS-1651 /1K041190
	2,950
	12/3/2001

	500
	kitchen
	310277
	Cleveland Range, Steamer
	208-60-3 /12088502
	5,900
	10/15/1984

	500
	Dishroom
	701770
	Hobart, Dishwasher
	208-60-3 /12088502
	10,175
	6/15/1984

	500
	kitchen
	1438744
	Hobart, Refrigerator
	QSF3 /NONE
	6,134
	1/12/1996

	500
	Serving
	70063
	Traulsen, Refrigerator
	RHT2-32WUT 230477-5K
	2,727
	5/5/1988

	500
	kitchen
	2008035
	Globe Slicing Machine
	775L  788498
	1,766
	7/12/1988

	500
	Serving
	
	Bunn, Coffee Urn Double
	SN: DUAL047973
	N/A
	N/A

	500
	Serving
	
	Bunn, Coffee Grinder
	SN: G900060878
	N/A
	N/A

	500
	Serving
	
	Cappuccino Coffee Machine
	SN: 4560
	N/A
	N/A

	500
	Seating Area
	
	All Existing Tables and Chairs
	None
	N/A
	N/A

	500
	Dishroom
	
	All Existing China & Glassware
	None
	N/A
	N/A

	500
	Dishroom
	
	All Existing Flatware
	None
	N/A
	N/A

	500
	Kitchen
	
	All Existing Steam Table pans & Pots & Pans
	None
	N/A
	N/A


ATTACHMENT B

SQUARE FOOTAGE

BUILDINGS  #15 & #500

Building #15 is a two-story building located in the main section of the Glenn Research Center.  The  Kitchen, serving and seating areas, and Small Dining Room are located on the first floor.

Building #500 is a three-story building located at the eastern end of the Glenn Research Center on the north side of Brookpark Road facing the Cleveland Hopkins Airport.   The Kitchen, serving and seating areas are located in the basement.

	Bldg
	Rm. #
	Description
	Sq Ft

	15
	002
	Lower Section of the Dining Room
	3226

	15
	001
	Upper Section of the Dining Room
	1864

	15
	005
	Small Dining Room
	1122

	15
	004
	Serving Area
	2049

	15
	05A
	Dishwashing
	767

	15
	007
	Pantry
	128

	15
	 
	Women' Rest Room
	101

	15
	 
	Men's Rest Room
	145

	15
	09
	Walk-In Cooler
	123

	15
	09A
	Walk-In Freezer
	130

	15
	006
	Kitchen
	1275

	15
	013
	Receiving Area
	308

	15
	015
	Food Service Office Space
	86

	15
	012
	Food Service Office Space
	86

	15
	010
	Dry Storage
	537

	500
	1
	Dining Room
	6269

	500
	11
	Serving Area
	1029

	500
	12
	Dishwashing
	565

	500
	7
	Dry Storage
	211

	500
	10
	Kitchen Serving Line Area
	1254

	500
	129
	Kitchen Serving Line Area
	16

	500
	129A
	Women' Rest Room
	131

	500
	129B
	Men's Rest Room
	82


[END OF SECTION]

SECTION D - PACKAGING AND MARKING

_________________________________

There are no clauses in this section.

 [END OF SECTION]

SECTION E - INSPECTION AND ACCEPTANCE

_____________________________________

[ECDE]E.1 INSPECTION OF SERVICES
(a) Definition. "Services," as used in this clause, includes services performed, workmanship, and material furnished or utilized in the performance of services. 

(b) The Contractor shall provide and maintain an inspection system acceptable to the Government covering the services under this contract. Complete records of all inspection work performed by the Contractor shall be maintained and made available to the Government during contract performance and for as long afterwards as the contract requires. 

(c) The Government has the right to inspect and test all services called for by the contract, to the extent practicable at all times and places during the term of the contract. The Government shall perform inspections and tests in a manner that will not unduly delay the work. 

(d) If the Government performs inspections or tests on the premises of the Contractor or a subcontractor, the Contractor shall furnish, and shall require subcontractors to furnish, at no increase in contract price, all reasonable facilities and assistance for the safe and convenient performance of these duties. 

(e) If any of the services do not conform to contract requirements, the Government may require the Contractor to perform the services again in conformity with contract requirements, at no increase in contract amount. When the defects in services cannot be corrected by re-performance, the Government may require the Contractor to take necessary action to ensure that future performance conforms to contract requirements
(f) If the Contractor fails to promptly perform the services again or to take the necessary action to ensure future performance in conformity with contract requirements, the Government may- 


(1) By contract or otherwise, perform the services and charge to 
the Contractor any cost incurred by the Government that is 
directly related to the performance of such service; or 

(2) Terminate the contract for default. 
(End of clause) 

[ECDE]E.2
INSPECTION AND ACCEPTANCE  
Final inspection and acceptance of all work performed under this contract, including all deliverable items will be performed at destination. 

(End of clause)
[END OF SECTION]

SECTION F - DELIVERIES OR PERFORMANCE

_____________________________________

 [FCDE]F.1
PERIOD OF PERFORMANCE - BASIC AND OPTIONS  
The initial period of performance for this contract shall be two (2) years beginning thirty (30)calendar days after the award date.
The Contractor shall perform phase-in as specified in its management plan.  The phase-in period shall start no later then thirty (30) calendar days prior to the actual start date of the contract.  

There will be one two-year option period and six one-year award term periods (see Clause G.4 Award Term).  If exercised, subsequent contract periods shall begin on the expiration date of the previous contract period.
The total period of performance under this contract shall not exceed ten (10) years.

(End of clause)

[FCDE]F.2
 REPORTS OF WORK 
TECHNICAL PROGRESS REPORTS 

(1) ORAL REPORTS.  

(i) Telephonic reports shall be brief, factual and informal and shall reflect the interests and concerns of the COTR. 

(ii) Oral Presentations / Reports / Video Conferences / Briefings -- An Oral Presentation has the following minimum requirements: 

(A) The Contractor's Project Manager shall personally attend the Oral Presentation, unless the COTR agrees in writing that the Contractor's Project Manager can designate an alternate. 

(B) Vu-graphs presented at the Oral Presentation shall be submitted electronically to the NASA COTR one week after the Oral Presentation.  These vu-graphs shall include all relevant material presented at the Oral Presentation.  The Contractor shall ensure that a hardcopy of the vu-graphs shall be provided to the NASA Contracting Officer. 

(C) With the vu-graphs, the Contractor shall provide a written follow-up, addressing any open issues raised during the Oral Presentation.  The Contractor shall provide a copy of the written follow-up to the NASA Contracting Officer. 

(2) WRITTEN REPORTS shall be brief, factual and informal.  They shall be prepared as set forth below: 

(i)  A cover page containing: 

(A)  Contract number and title. 

(B)  Sequence number of the report (when applicable), and the period/unit being reported. 

(C)  Contractor's name, address, and organizational segment generating the report. 

(D)  Signature of Contractor's cognizant Project Manager (or, if submitted electronically, an unambiguous indicator that the Project Manager has generated/reviewed the report) 

(E)  Date of issuance. 

(F)  Inclusion of the following statement:  "Prepared for NASA Glenn Research Center Exchange, Cleveland, OH 44135." 

(ii) Section I -- Technical Progress Summary:  A description of the work performed during the report period and the overall technical progress achieved.  

(iii) Section II -- Current Problem(s):  A description of any current problem(s) which may impede technical, schedule and/or cost performance, along with proposed corrective action(s).  

(iv) Section IV -- Work Planned:  A description of the work to be performed during the next monthly reporting period. 

(End of Clause) 

[END OF SECTION]

SECTION G - CONTRACT ADMINISTRATION DATA

________________________________________

[GCDE]G.1
INSTALLATION-ACCOUNTABLE GOVERNMENT PROPERTY (NFS 1852.245-71) (NOV 2004) (ALTERNATE I) (NOV 2004) (GRC VERSION) 
(a) The Government property described in the clause at 1852.245-77, List of Installation-Accountable Property and Services, shall be made available to the Contractor on a no-charge basis for use in performance of this contract.  This property shall be utilized only within the physical confines of the NASA installation that provided the property.  Under this clause, the Government retains accountability for, and title to, the property and the Contractor assumes the following user responsibilities: 

See (1) NASA Procedural Requirements (NPR) 4200.1 "NASA Equipment Management Manual", (2) NPR 4200.2 "NASA Equipment Management User's Guide for Property Custodians", (3) NPR 4300.1 "NASA Personal Property Disposal", and (4) NPR 4310.4 "Identification and Disposition of NASA Artifacts" for applicable user responsibilities. These can be viewed at:  http://nodis3.gsfc.nasa.gov/lib_docs.cfm?range=4___
The Contractor shall establish and adhere to a system of written procedures for compliance with these user responsibilities.  Such procedures must include holding employees liable, when appropriate, for loss, damage, or destruction of Government property. 

(b) (1) The official accountable recordkeeping, physical inventory, financial control, and reporting of the property subject to this clause shall be retained by the Government and accomplished by the installation Supply and Equipment Management Officer (SEMO) and Financial Management Officer.  If this contract provides for the Contractor to acquire property, title to which will vest in the Government, the following additional procedures apply: 

(i) The Contractor's purchase order shall require the vendor to deliver the property to the installation central receiving area; 

(ii) The Contractor shall furnish a copy of each purchase order, prior to delivery by the vendor, to the installation central receiving area: 

(iii) The Contractor shall establish a record of the property as required by FAR 45.5 and 1845.5 and furnish to the Industrial Property Officer a DD Form 1149 Requisition and Invoice/Shipping Document (or installation equivalent) to transfer accountability to the Government within 5 working days after receipt of the property by the Contractor.  The Contractor is accountable for all Contractor-acquired property until the property is transferred to the Government's accountability. 

(iv) Contractor use of Government property at an off-site location and off-site subcontractor use require advance approval of the Contracting Officer and notification of the SEMO.  The Contractor shall assume accountability and financial reporting responsibility for such property.  The Contractor shall establish records and property control procedures and maintain the property in accordance with the requirements of FAR Part 45.5 until its return to the installation. 

(2) After transfer of accountability to the Government, the Contractor shall continue to maintain such internal records as are necessary to execute the user responsibilities identified in paragraph (a) and document the acquisition, billing, and disposition of the property.  These records and supporting documentation shall be made available, upon request, to the SEMO and any other authorized representatives of the contracting officer.    

(3)  The Contractor shall not utilize the installation's central receiving facility for receipt of Contractor-acquired property.  However, the Contractor shall provide listings suitable for establishing accountable records of all such property received, on a quarterly basis, to the Contracting Officer and the Supply and Equipment Management Officer. 

(End of clause) 

[GCDE]G.2
LIST OF INSTALLATION-ACCOUNTABLE PROPERTY AND SERVICES (NFS 1852.245-77) (JUL 1997) (GRC MODIFICATION) (MAR 2004) 
In accordance with the clause at 1852.245-71, Installation- Accountable Government Property, the Contractor is authorized use of the types of property and services listed below, to the extent they are available, in the performance of this contract within the physical borders of the installation which may include buildings and space owned or directly leased by NASA in close proximity to the installation, if so designated by the Contracting Officer.  The user responsibilities of the Contractor are defined in paragraph (a) of the clause at 1852.245-71, Installation-Accountable Government Property. 

(a) On-site office space, work area space, telephone service, utilities, and parking.  

(b) General and special-purpose equipment, including office furniture. 

(1) Equipment to be made available is listed in Attachment A to the Statement of Work. This equipment is provided "as is".  In addition, "untagged" equipment, specifically office furniture (desks, chairs, file cabinets, tables, etc.) is available for all on-site contractor personnel.  The Government retains accountability for this property under the clause at 1852.245-71, Installation- Accountable Government Property, regardless of its authorized location. 

(2) Access to equipment commonly used by personnel working in the immediate area, such as a printer, FAX machine, copier, scanner, etc. 

(3) If the Contractor acquires property, title to which vests in the Government pursuant to other provisions of this contract, this property also shall become accountable to the Government upon its entry into Government records as required by the clause at 1852.245-71, Installation-Accountable Government Property. 

(4) The Contractor shall not bring to the installation for use under this contract any property owned or leased by the Contractor, or other property that the Contractor is accountable for under any other Government contract, without the Contracting Officer's prior written approval. 

(c) Office supplies from stores stock, such as pens, pencils, notepads, stapler, tape dispenser, etc.. 

(d) Publications and blank forms stocked by the installation. 

(e) Connectivity access to the GRC local area network.  All Contractor-supplied IT equipment and software shall strictly comply with all current and future Government, NASA, and Glenn relevant policies and standards.  Further, the Contractor shall be solely responsible for ensuring compatibility and interoperability with Glenn systems wherever required. 

(f) Safety and fire protection for Contractor personnel and facilities. 

(g) Fitness Center facilities under the following conditions: 

(1) Applications shall be submitted to, and shall be processed by, the support service contractor currently operating the Fitness Center for the Government. 

(2) The procedure for receiving and processing applications, obtaining a medical authorization from a licensed physician, and selection of applicants for participation will be similar to the procedure for Government employees. 

(3) All individuals applying for participation shall sign a statement waiving the Government from any liability for personal injury during participation in Fitness Center activities. 

(h) Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained during on-site duty.  In all instances of severe injury, or sudden life threatening illness (e.g. heart attack), the Emergency Medical Technician Squad shall be summoned immediately, by dialing 911.  Referrals to tertiary care centers and for private physicians will be made in cases requiring long term follow-up, or when specific services required are unavailable on-site. 

(i) Cafeteria privileges. 

(j) Building maintenance, including janitorial services, for facilities occupied by Contractor personnel.  Building maintenance includes structural repairs and HVAC unit service, but does not include contractor-desired alterations or improvements to office walls, floor coverings, or doors. 

(k) Mail and package delivery and intra-center movement of equipment. 

(l) Installation services and facilities checked below: 

_____ Library services 

_____ Equipment calibration services 

_____ Government-owned motor pool vehicles 

_____ Child care facility, under similar terms and conditions applied 

to GRC civil servants 

_____ Airport shuttle service 

_____ Vehicle maintenance and fuel 

_____ Other:__________________________________________

(End of Clause) 

 [GCDE]G.3
CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR)  
 A Contracting Officer's Technical Representative (COTR) will be delegated under this contract pursuant to NFS 1842.270.  The Contractor will receive a copy of this delegation at the time of award of any contract or shortly thereafter.  This delegation will take place on a NASA Form 1634 and will list not only the COTR delegated, but also his/her duties and responsibilities.  Throughout this solicitation/contract there may be references made to a variety of different titles, including "NASA Project Manager", "NASA Technical Monitor", and "NASA Contract Monitor". Unless specifically stated otherwise, these titles all refer to the COTR. 

(End of clause)

G.4
AWARD TERM 

As described herein, the contract period of performance may be extended in accordance with the contract Award Term Plan. 

a.  Award Term Plan: The Award Term Plan will be issued by the Government to the Contractor within 15 work days after contract award.  The Award Term Plan will provide for evaluation of both technical and cost performance and serve as the basis for any award term decisions.  The Award Term Plan may be revised by the Government and re-issued to the Contractor 15 work days prior to the commencement of any 6-month evaluation period.  An Award Term Determination Official (DO) will be appointed by the Government and is responsible for the overall award term evaluation and subsequent award term decisions. 

b. Administration: The award term evaluation will be completed on a six month basis beginning in contract year 4.  The award term decision will be comprised of two successive six-month evaluations.  These six-month evaluations will then be jointly considered for an annual score.
c. Award Term Decisions: As prescribed in the Award Term Plan, the evaluated score will translate into an award term “year” based on the evaluated performance.  Contract years 5 though 10 are potential award term years.  Award term determinations are unilateral decisions made solely at the discretion of the Government.

d. Cancellation:  Commencing in contract year five, either the Government or the Contractor can cancel any un-awarded award term years by providing written notice to the other Party not less than 60 days before the start of an annual contract year.  

e. Automatic Re-competition Decision: If at any point in the contract period of performance only one contract year remains, the contract will end at the conclusion of that period.  The contractor cannot be awarded an additional year in any final year of the contract period.  

(End of clause)
 [END OF SECTION]

SECTION H - SPECIAL CONTRACT REQUIREMENTS

_________________________________________

H.1  Pollution Prevention and Right-to-Know Information 

(a) Definitions. As used in this clause- 

"Priority chemical" means a chemical identified by the Interagency Environmental Leadership Workgroup or, alternatively, by an agency pursuant to Section 503 of Executive Order 13148 of April 21, 2000, Greening the Government through Leadership in Environmental Management. 

"Toxic chemical" means a chemical or chemical category listed in 40 CFR 372.65. 

(b) Executive Order 13148 requires Federal facilities to comply with the provisions of the Emergency Planning and Community Right-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11001-11050) and the Pollution Prevention Act of 1990 (PPA) (42 U.S.C. 13101-13109). 

(c) The Contractor shall provide all information needed by the Federal facility to comply with the following: 

(1) The emergency planning reporting requirements of Section 302 of EPCRA. 

(2) The emergency notice requirements of Section 304 of EPCRA. 

(3) The list of Material Safety Data Sheets, required by Section 311 of EPCRA. 

(4) The emergency and hazardous chemical inventory forms of Section 312 of EPCRA. 

(5) The toxic chemical release inventory of Section 313 of EPCRA, which includes the reduction and recycling information required by Section 6607 of PPA. 

(6) The toxic chemical, priority chemical, and hazardous substance release and use reduction goals of Sections 502 and 503 of Executive Order 13148. 

(End of clause) 

H.2  SAFETY AND HEALTH (SHORT FORM)
  (a) Safety is the freedom from those conditions that can cause death, injury, occupational illness; damage to or loss of equipment or property, or damage to the environment.  NASA’s safety priority is to protect: (1) the public, (2) astronauts and pilots, (3) the NASA workforce (including contractor employees working on NASA contracts), and (4) high-value equipment and property. 

  (b) The Contractor shall take all reasonable safety and occupational health measures consistent with standard industry practice in performing this contract.  The Contractor shall comply with all Federal, State, and local laws applicable to safety and occupational health and with the safety and occupational health standards, specifications, reporting requirements, and any other relevant requirements of this contract. 

  (c) The Contractor shall take, or cause to be taken, any other safety, and occupational health measures the Contracting Officer may reasonably direct. To the extent that the Contractor may be entitled to an equitable adjustment for those measures under the terms and conditions of this contract, the equitable adjustment shall be determined pursuant to the procedures of the Changes clause of this contract; provided, that no adjustment shall be made under this Safety and Health clause for any change for which an equitable adjustment is expressly provided under any other clause of the contract. 

  (d) The Contracting Officer may notify the Contractor in writing of any noncompliance with this clause and specify corrective actions to be taken.  In situations where the Contracting Officer becomes aware of noncompliance that may pose a serious or imminent danger to safety and health of the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), or high value mission critical equipment or property, the Contracting Officer shall notify the Contractor orally, with written confirmation.  The Contractor shall promptly take and report any necessary corrective action.  The Government may pursue appropriate remedies in the event the Contractor fails to promptly take the necessary corrective action.

  (e) The Contractor (or subcontractor or supplier) shall insert the substance of this clause, including this paragraph (e) and any applicable Schedule provisions, with appropriate changes of designations of the parties, in subcontracts of every tier that exceed the micro-purchase threshold.
(End of clause)

H.3  DRUG- AND ALCOHOL-FREE WORKFORCE 


(a) Definitions.  As used in this clause the terms "employee," "controlled substance," "employee in a sensitive position," and “use, in violation of applicable law or Federal regulation, of alcohol” are as defined in 48 CFR 1823.570-2.


(b)(1) The Contractor shall institute and maintain a program for achieving a drug-and alcohol-free workforce.  As a minimum, the program shall provide for pre-employment, reasonable suspicion, random, post-accident, and periodic recurring (follow-up) testing of contractor employees in sensitive positions for use, in violation of applicable law or Federal regulation, of alcohol or a controlled substance.  The Contractor may establish its testing or rehabilitation program in cooperation with other contractors or organizations.



(2) The Contractor's program shall test for the use of marijuana and cocaine.  The Contractor's program may test for the use of other controlled substances.  



(3) The Contractor's program shall conform to the "Mandatory Guidelines for Federal Workplace Drug Testing Programs" published by the Department of Health and Human Services (59 FR 29908, June 9, 1994) and the procedures in 49 CFR part 40, "Procedures for Transportation Workplace Drug Testing Programs," in which references to "DOT" shall be read as "NASA", and the split sample method of collection shall be used.


(c) The Contractor's program shall provide, where appropriate, for the suspension, disqualification, or dismissal of any employee in a sensitive position in any instance where a test conducted and confirmed under the Contractor's program indicates that such individual has used, in violation of applicable law or Federal regulation, alcohol or a controlled substance.


(d) The Contractor shall institute and maintain an appropriate rehabilitation program which shall, as a minimum, provide for the identification and opportunity for treatment of employees whose duties include responsibility for safety-sensitive, security, or National security functions that are in need of assistance in resolving problems with the use of alcohol or controlled substances.


(e) The requirements of this clause shall take precedence over any state or local Government laws, rules, regulations, ordinances, standards, or orders that are inconsistent with the requirements of this clause.


(f) For any collective bargaining agreement, the Contractor will negotiate the terms of its program with employee representatives, as appropriate, under labor relations laws or negotiated agreements.  Such negotiation, however, cannot change the requirements of this clause.  Employees covered under collective bargaining agreements will not be subject to the requirements of this clause until those agreements have been modified, as necessary; provided, however, that if one year after commencement of negotiation the parties have failed to reach agreement, an impasse will be determined to have been reached and the Contractor will unilaterally implement the requirements of this clause.


(g) The Contractor shall insert a clause containing all the terms of this clause, including this paragraph (g), in all subcontracts in which work is performed by an employee in a sensitive position, except subcontracts for commercial items (see FAR Parts 2 and 12).
(End of clause)

H.4  MAJOR BREACH OF SAFETY OR SECURITY
(a) Safety is the freedom from those conditions that can cause 

death, injury, occupational illness, damage to or loss of equipment or property, or damage to the environment.  Safety is essential to NASA and is a material part of this contract. NASA’s safety priority is to protect: (1) the public; (2) astronauts and pilots; (3) the NASA workforce (including contractor employees working on NASA contracts); and (4) high-value equipment and property. A major breach of safety may constitute a breach of contract that entitles the Government to exercise any of its rights and remedies applicable to material parts of this contract, including termination for default.  A major breach of safety must be related directly to the work on the contract. A major breach of safety is an act or omission of the Contractor that consists of an accident, incident, or exposure resulting in a fatality or mission failure; or in damage to equipment or property equal to or greater than $1 million; or in any "willful" or "repeat" violation cited by the Occupational Safety and Health Administration (OSHA) or by a state agency operating under an OSHA approved plan.

(b) Security is the condition of safeguarding against espionage, sabotage, crime (including computer crime), or attack.  A major breach of security may constitute a breach of contract that entitles the Government to exercise any of its rights and remedies applicable to material parts of this contract, including termination for default.  A major breach of security may occur on or off Government installations, but must be related directly to the work on the contract.  A major breach of security is an act or omission by the Contractor that results in compromise of classified information, illegal technology transfer, workplace violence resulting in criminal conviction, sabotage, compromise or denial of information technology services, equipment or property damage from vandalism greater than $250,000, or theft greater than $250,000.  

  (c) In the event of a major breach of safety or security, the Contractor shall report the breach to the Contracting Officer.  If directed by the Contracting Officer, the Contractor shall conduct its own investigation and report the results to the Government.  The Contractor shall cooperate with the Government investigation, if conducted.
(End of clause)

[HCDE]H.5
MINIMUM INSURANCE COVERAGE 
The Contractor shall obtain and maintain insurance coverage as follows for the performance of this contract: 

(a)  Worker's compensation and employer's liability insurance as required by applicable Federal and state workers' compensation and occupational disease statutes.  If occupational diseases are not compensable under those statutes, they shall be covered under the employer's liability section of the insurance policy, except when contract operations are so commingled with the Contractor's commercial operations that it would not be practical.  The employer's liability coverage shall be at least $100,000, except in States with exclusive or monopolistic funds that do not permit workers' compensation to be written by private carriers. 

(b)  Comprehensive general (bodily injury) liability insurance of at least $500,000 per occurrence. 

(c)  Motor vehicle liability insurance written on the comprehensive form of policy which provides for bodily injury and property damage liability covering the operation of all motor vehicles used in connection with performing the contract. Policies covering motor vehicles operated in the United States shall provide coverage of at least $200,000 per person and $500,000 per occurrence for bodily injury liability and $20,000 per occurrence for property damage.  The amount of liability coverage on other policies shall be commensurate with any legal requirements of the locality and sufficient to meet normal and customary claims. 

(d)  Comprehensive general and motor vehicle liability policies shall contain a provision worded as follows: 

"The insurance company waives any right of subrogation against the United States of America which may arise by reason of any payment under the policy." 

(e)  When aircraft are used in connection with performing the contract, aircraft public and passenger liability insurance of at least $200,000 per person and $500,000 per occurrence for bodily injury, other than passenger liability, and $200,000 per occurrence for property damage.  Coverage for passenger liability bodily injury shall be at least $200,000 multiplied by the number of seats or passengers, whichever is greater. 

(End of Clause) 

[HCDE]H.6  KEY PERSONNEL AND FACILITIES 
(a) The personnel and/or facilities listed below (or specified in the contract Schedule) are considered essential to the work being performed under this contract.  Before removing, replacing, or diverting any of the listed or specified personnel or facilities, the Contractor shall (1) notify the Contracting Officer reasonably in advance and (2) submit justification (including proposed substitutions) in sufficient detail to permit evaluation of the impact on this contract. 

(b) The Contractor shall make no diversion without the Contracting Officer's written consent; provided, that the Contracting Officer may ratify in writing the proposed change, and that ratification shall constitute the Contracting Officer's consent required by this clause. 

(c) The list of personnel and/or facilities (shown below or as specified in the contract Schedule) may, with the consent of the contracting parties, be amended from time to time during the course of the contract to add or delete personnel and/or facilities. 

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

(End Of Clause) 

[HCDE]H.7  LIMITED RELEASE OF CONTRACTOR CONFIDENTIAL BUSINESS INFORMATION(CBI) 
(a) NASA may find it necessary to release information submitted by the Contractor, either in response to this solicitation or pursuant to the provisions of this contract, to individuals not employed by NASA.  Business information that would ordinarily be entitled to confidential treatment may be included in the information released to these individuals.  Accordingly, by submission of this proposal, or signature on this contract or other contracts, the Contractor hereby consents to a limited release of its confidential business information (CBI). 

(b) Possible circumstances where the Agency may release the Contractor's CBI include, but are not limited to, the following: 

(1) To other Agency contractors and subcontractors, and their employees tasked with assisting the Agency in handling and processing information and documents in the evaluation, the award or the administration of Agency contracts, such as providing both pre-award and post-award audit support and specialized technical support to NASA's technical evaluation panels; 

(2) To NASA contractors and subcontractors, and their employees engaged in information systems analysis, development, operation, and maintenance, including performing data processing and management functions for the Agency. 

(c) NASA recognizes its obligation to protect the Contractor from competitive harm that could result from the release of such information to a competitor.  Except where otherwise provided by law, NASA will permit the limited release of CBI under subparagraphs (1) or (2) only pursuant to non-disclosure agreements signed by the assisting contractor or subcontractor, and their individual employees who may require access to the CBI to perform the assisting contract. 

(d) NASA's responsibilities under the Freedom of Information Act are not affected by this clause. 

(e) The Contractor agrees to include this clause, including this paragraph (e), in all subcontracts at all levels awarded pursuant to this contract that require the furnishing of confidential business information by the subcontractor. 

(End of Clause) 

[HCDE]H.8  CONTRACTORS' DUTIES AND RESPONSIBILITIES ON-SITE  
(a) BADGES.  All Contractor personnel having a need to enter areas of the Glenn Research Center or Plum Brook Station shall have an identification badge or pass.  This badge or pass shall be obtained at the entrance of the Glenn Research Center or Plum Brook Station.  In addition to the requirements contained herein, the Contractor shall comply with Glenn Procedures and Guidelines GLPG 3730.1, Managing Conduct and Other Employee Issues, incorporated herein by reference and made a part hereof. 

(1) Resident Contractors (employees with picture badges)-- 

(i) The on-site company supervisor will notify the Main Gate Badge Clerk at PABX 3-2206 when a new employee is reporting to work.  The Badge Clerk will give the company supervisor specific instructions as to how the new employee will be badged, photographed, fingerprinted, etc. 

(ii) When an employee terminates and/or resigns employment, the company shall issue to the employee NASA Form C-10087, Non-NASA Separation Clearance Record. The company shall be responsible for making an inquiry of all offices listed on the form to see if the employee has any outstanding Government items. The employee shall then take this form to all offices that list he/she has outstanding items. The employee’s last stop is for the return of their Government issued I.D. badge. 

(iii) The Company shall ensure that the terminated and/or resigned employee has returned his/her badge to the Main Gate Badge Clerk.  Final clearance of a Contractor upon completion of a contract will depend in part upon accounting for all badges issued to employees during the performance of the contract.  It should be recognized that security badges are Government property and any alteration or misuse of these badges may be prosecuted as a violation of Section 499, Title 18, U.S. Code. 

(2) Non-Resident Contractors (employees with non-picture badges).  The Contractor's on-site manager shall comply with the Badge and Property Regulations (NASA Form C-421) a copy of which will be given the Contractor's supervisors at the time of the Construction Site Showing.  The Badge and Property Regulations are quoted below: 

(3) The following regulations have been adopted governing the control of Contractor's Badges at the Glenn Research Center. 

(i) Ensure that each company employee is in possession of NASA Form C-9975 prior to reporting to work for badging purposes.  Employees not in possession of the above mentioned for will be delayed at the gate until such time as the company supervisor/foreman or his representative reports to the Main Gate with the appropriate paperwork for badging. 

(ii) Report lost badges immediately. 

(iii) Upon termination of duties, each employee's badge will be collected and returned to the Main Gate by the Contractor. Final clearance of a Contractor upon completion of a contract will depend in part upon the accounting for all badges issued to employees during the performance of the contract.  It should be recognized that security badges are Government property and any alteration or misuse of these badges may be prosecuted as a violation of Section 499, Title 18, U.S. Code. 

(b) NASA-OWNED PROPERTY 

(1) The term "NASA-Owned Property" refers to all controlled (tagged) and non-tagged equipment, library property, security badges, computer passwords and other property furnished by the Government during the course of the contract. 

(2) The Contractor shall ensure that all NASA-Owned property issued to its employees is returned and in satisfactory condition upon termination of an employee's duties.  In cases where accountability for the property is transferred from one employee to another, the NASA Equipment Management System (NEMS) Control office of the Logistics Management Division must be notified.  At the completion of the Government contract, all property will be returned, and the contract value will be adjusted for any property not accounted for. 

(3) When access to Federal computer systems has been granted, the Contractor shall ensure that its employees comply with the clause of the contract entitled "SECURITY REQUIREMENTS FOR UNCLASSIFIED INFORMATION RESOURCES". 

(c) EMERGENCIES 

(1) The Contractor shall ensure that its employees are informed that Emergency, Fire, Medical, Safety, and Security assistance can be summoned by Dialing "911" on the Center's PABX telephone system.  Emergencies are defined as incidents involving serious personal injury or damage that causes a possible hazardous condition, or any incidents that require immediate attention of the Plant Protection Department or Security.  All other medical treatment is the responsibility of the Contractor. 

(2) For incidents not classified as an emergency, contractor personnel shall be instructed to immediately notify the Contracting Officer's Technical Representative (COTR)(rather than dialing "911") in the event of an accident involving either personal injury or damage to property whether public or private, including damage to motor vehicles.  They shall cooperate fully with the Government Accident Investigator and the Center Accident Investigation Board.  This cooperation shall include interviews at the accident site and/or at a Board meeting. 

(3) The Chairman of the appropriate Accident Investigation Board will notify the Contractor through the COTR as to the date and time and location of the Board meeting.  The Board meetings will be held between the hours of 8:15 a.m. and 4:45 p.m. regular work days Monday through Friday. 

(4) For Contractor duties where continuous manning of posts is mandatory during a work shift, the Contractor shall provide substitute personnel as required for manning these posts during the meeting of the Accident Investigation Boards. 

(d) TRAFFIC 

(1) The Contractor agrees to comply, and agrees to require that all of its personnel will comply with all posted traffic signs, signals and instructions of personnel assigned for traffic control and parking purposes and with the provisions of NPD 1600.2 and NHB 1620.1 incorporated herein by reference and made a part hereof. 

(2) The Government reserves the right to bar from the Glenn Research Center any Contractor employee who has failed to comply with such signs, signals, instructions and the provisions of NPD 1600.2 and NHB 1620.1.  The period of the bar shall be as determined appropriate by the Contracting Officer subject to the provisions of NPD 1600.2 and NHB 1620.1.  The Contracting Officer will notify the Contractor in writing, setting forth the name(s) of the affected employees(s) and the time period(s) of the bar(s).  No action by the Government in barring any Contractor employee from the Glenn Research Center shall be the basis for any claim whatever by the Contractor under this contract, nor shall it excuse the Contractor from complying with any provision of this contract. 

(e) ON-SITE STANDARDS OF CONDUCT 

(1) The Contractor's entry onto the Center shall be pursuant to fulfilling its contractual obligations, and any related activities thereto.  Contractor personnel gaining access to Glenn facilities are required to certify that they meet the minimum ethical standards for entry onto a Government facility.  Falsification of this certification could lead to criminal prosecution. 

(2) The Contractor agrees to comply, and agrees to require that all of its personnel will comply with all applicable Federal and State statutes and regulations, NASA policy and guidance documents, Glenn policy and guidance documents, and other regulations pertaining to personal conduct while on-site.  Any conduct prejudicial to the efficient operation of the Center shall be cause for removal from the Center. 

(f) PROHIBITION OF FIREARMS.  Firearms or weapons of any kind are strictly prohibited at the Glenn Research Center. 

(g) SECURITY INCIDENTS.  Theft of Property, Bomb threats, malicious damage and any other threat or violent situations shall be immediately reported to the Security Office. 

(h) PROPERTY PASSES.  A Contractor Property Pass (NASA Form C- 702) is required for the removal of all Contractor owned property and equipment and must be presented to the gate guard upon exit.  This form can be obtained from the COTR (or designee) or the Glenn employee responsible for the Contractor's presence at the Center.  This form must contain a complete description of the material/equipment being removed and should be signed by the authorized Government employee.  Material relating to a specific contract or purchase order must be identified by insertion of the appropriate contract/purchase order number on the pass by the COTR or designee. 

(i) AFTER-HOUR ACCESS.  During normal working hours, 7:00 a.m. to 5:30 p.m. Monday through Friday, the guards at the gates will permit your entrance and departure.  At any other time (other than normal hours), advance clearance is required, and may be obtained through the Glenn/Plum Brook COTR or Inspector who will then make the request to the Main Gate Sergeant PABX 3-2204 at Glenn and 3-3221 at Plum Brook.  After-hour clearances as approved by the COTR Inspector are certification to the guards as authority for admittance of a contractor during off hours, including Saturdays, Sundays, and Holidays. 

(j) CONTRACTOR IDENTIFICATION.  To avoid situations whereby the actions of onsite contractor employees can be construed as that of Government officials, the onsite contractor shall take the following actions: 

(1) Ensure that employees properly display their badge at all times. 

(2) Institute a policy whereby employees who, in their normal course of duties, answer telephone inquiries, participate in meetings with Government and other contractor personnel or deal with the general public appropriately identify themselves so their actions cannot be construed as that of Government officials. 

(3) Institute a policy whereby business correspondence, including emails and memoranda, includes the name of the company in the signature line. Use company letterhead for internal company matters and letters/memos signed by company personnel. 

(4) For onsite office space primarily occupied by company personnel, clearly indicate on the exterior of the office space the company name.  

(End of clause) 

[HCDE]H.9
OBSERVANCE OF LEGAL HOLIDAYS 
(a) The on-site Government personnel observe the following listed days as holidays: 

(1) New Year's Day 

(2) Martin Luther King Jr.'s Birthday 

(3) Presidents’ Day 

(4) Memorial Day 

(5) Independence Day 

(6) Labor Day 

(7) Columbus Day 

(8) Veteran's Day 

(9) Thanksgiving Day 

(10) Christmas Day 

(11) Any other Day designated by Federal Statute, Executive Order, or the President's proclamation 

(b) When any holiday falls on a Saturday, the preceding Friday is observed.  When any holiday falls on a Sunday, the following Monday is observed.  Observance of such days by Government personnel shall not by itself be cause for an additional period of performance, or entitlement of compensation except as set forth within the contract. 

(c) On-site personnel assigned to this contract shall not be granted access to the Center during the holidays in paragraph (a) of the clause, except as follows:  the Contractor shall provide sufficient on-site personnel to perform round-the-clock requirements of critical work already in process, unless otherwise instructed by the Contracting Officer or authorized representative.  

(d) The Contractor shall place identical requirements, including this paragraph, in all subcontracts that require performance of work on-site, unless otherwise instructed by the Contracting Officer. 

(e) When the Center grants administrative leave to its Government employees (e.g. as a result of inclement weather, potentially hazardous conditions, or other special circumstances), Contractor personnel working on-site should also be dismissed.  However, the Contractor shall provide sufficient on-site personnel to perform round-the-clock requirements of critical work already in process, unless otherwise instructed by the Contracting Officer or authorized representative. 

(End of clause)
H.10  REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF 


OFFERORS
This contract incorporates by reference Section K, “Representations, Certifications, and Other Statements of Offerors”, as set forth in the Contractor’s proposal, dated ____TBD_____, with the same force and effect as if it were given in full text.
(End of clause)

[END OF SECTION]

PART II - CONTRACT CLAUSES

__________________________

SECTION I - CONTRACT CLAUSES

____________________________

I.1  SECURITY REQUIREMENTS FOR UNCLASSIFIED INFORMATION TECHNOLOGY 


RESOURCES
The Contactor shall be responsible for Information Technology security for all systems connected to a NASA network or operated by the Contractor for NASA, regardless of location.  This clause is applicable to all r any art of the contract that includes information technology resources or services in which the Contractor must have physical or electronic access to NASA’s sensitive information contained in unclassified systems that directly support the mission of the Agency.  This includes information technology, hardware, software, and the management, operation, maintenance, programming, and system administration of computer systems, networks, and telecommunications systems.
(End of clause)
[ICDE]I.2
AUDIT AND RECORDS – NEGOTIATION
(a) As used in this clause, "records" includes books, documents, accounting procedures and practices, and other data, regardless of type and regardless of whether such items are in written form, in the form of computer data, or in any other form. 

plants, or parts of them, engaged in performing the contract. 

(b) Comptroller General- 

(1) The Comptroller General of the United States, or an authorized representative, shall have access to and the right to examine any of the Contractor's directly pertinent records involving transactions related to this contract or a subcontract hereunder. 

(2) This paragraph may not be construed to require the Contractor or subcontractor to create or maintain any record that the Contractor or subcontractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(c) Reports. If the Contractor is required to furnish cost, funding, or performance reports, the Contracting Officer or an authorized representative of the Contracting Officer shall have the right to examine and audit the supporting records and materials, for the purpose of evaluating- 

(1) The effectiveness of the Contractor's policies and procedures to produce data compatible with the objectives of these reports; and 

(2) The data reported. 

(d) Availability. The Contractor shall make available at its office at all reasonable times the records, materials, and other evidence described in paragraphs (a), (b), and (c) of this clause, for examination, audit, or reproduction, until 3 years after final payment under this contract. In addition- 
If this contract is completely or partially terminated, the Contractor shall make available the records relating to the work terminated until 3 years after any resulting final termination settlement; and 

 (End of clause) 

[ICDE]I.3
ORDER OF PRECEDENCE – UNIFORM CONTRACT FORMAT
Any inconsistency in this solicitation or contract shall be resolved by giving precedence in the following order:

(a) The Schedule (excluding the Statement of Work)

(b) Representations and other instructions
(c) Contract clauses
(d) Other documents, exhibits and attachments
(e) The Statement of Work
(End of clause) 

[ICDE]I.4
RIGHTS TO PROPOSAL DATA (TECHNICAL) 
Except for data contained on pages _________TBD__________, it is agreed that as a condition of award of this contract, and notwithstanding the conditions of any notice appearing thereon, the Government shall have unlimited rights (as defined in the "Rights in Data--General" clause contained in this contract) in and to the 

technical data contained in the proposal dated ______TBD___________

upon which this contract is based. 

(End of Clause) 

[ICDE]I.5
NOTICE TO GOVERNMENT OF LABOR DISPUTES
If the Contractor has knowledge that any actual or potential labor dispute is delaying or threatens to delay the timely performance of this contract, the Contractor shall immediately give notice, including all relevant information, to the Contracting Officer.
(End of clause) 

[ICDE]I.6
EQUAL OPPORTUNITY
The Contractor shall not discriminate against any employee or applicant for employment because of race, color, religion, sex, or national origin.

(End of clause) 

[ICDE]I.7
AFFIRMATIVE ACTION FOR WORKERS WITH DISABILTIES
Regarding any position for which the employee or applicant for employment is qualified, the Contractor shall not discriminate against any employee or applicant because of physical or mental disability.  The Contractor agrees to take affirmative action to employ, advance in employment, and otherwise treat qualified individuals with disabilities without discrimination based upon their physical or mental disability in all employment practices.
(End of clause) 

[ICDE]I.8  Hazardous Material Identification and Material Safety Data 
(a) "Hazardous material," as used in this clause, includes any material defined as hazardous under the latest version of Federal Standard No. 313 (including revisions adopted during the term of the contract). 
(b) The offeror must list any hazardous material, as defined in paragraph (a) of this clause, to be delivered under this contract. The hazardous material shall be properly identified and include any applicable identification number, such as National Stock Number or Special Item Number. This information shall also be included on the Material Safety Data Sheet submitted under this contract. 

	Material
(If none, insert "None")
	Identification No.

	____________________
	__________________

	____________________
	__________________

	____________________
	__________________


(c) This list must be updated during performance of the contract whenever the Contractor determines that any other material to be delivered under this contract is hazardous. 

(d) The apparently successful offeror agrees to submit, for each item as required prior to award, a Material Safety Data Sheet, meeting the requirements of 29 CFR 1910.1200(g) and the latest version of Federal Standard No. 313, for all hazardous material identified in paragraph (b) of this clause. Data shall be submitted in accordance with Federal Standard No. 313, whether or not the apparently successful offeror is the actual manufacturer of these items. Failure to submit the Material Safety Data Sheet prior to award may result in the apparently successful offeror being considered nonresponsible and ineligible for award. 

(e) If, after award, there is a change in the composition of the item(s) or a revision to Federal Standard No. 313, which renders incomplete or inaccurate the data submitted under paragraph (d) of this clause, the Contractor shall promptly notify the Contracting Officer and resubmit the data. 

(f) Neither the requirements of this clause nor any act or failure to act by the Government shall relieve the Contractor of any responsibility or liability for the safety of Government, Contractor, or subcontractor personnel or property. 

(g) Nothing contained in this clause shall relieve the Contractor from complying with applicable Federal, State, and local laws, codes, ordinances, and regulations (including the obtaining of licenses and permits) in connection with hazardous material. 

(h) The Government's rights in data furnished under this contract with respect to hazardous material are as follows: 

(1) To use, duplicate and disclose any data to which this clause is applicable. The purposes of this right are to- 

(i) Apprise personnel of the hazards to which they may be exposed in using, handling, packaging, transporting, or disposing of hazardous materials; 

(ii) Obtain medical treatment for those affected by the material; and 

(iii) Have others use, duplicate, and disclose the data for the Government for these purposes. 

(2) To use, duplicate, and disclose data furnished under this clause, in accordance with paragraph (h)(1) of this clause, in precedence over any other clause of this contract providing for rights in data. 

(3) The Government is not precluded from using similar or identical data acquired from other sources. 

(End of clause)

[ICDE]I.9  RIGHTS IN DATA
The GRC Exchange shall have the unrestricted right to use, disclose, reproduce, prepare derivative works, and distribute, in any manner and for any purpose, and to have or permit others to do so, all data first produced or used by the Contractor in the performance of this contract.
(End of clause) 

I.10  CONTINUITY OF SERVICES
(a) The Contractor recognizes that the services under this contract are vital to the Government and must be continued without interruption and that, upon contract expiration, a successor, either the Government or another contractor, may continue them. The Contractor agrees to- 

(1) Furnish phase-in training; and 

(2) Exercise its best efforts and cooperation to effect an orderly and efficient transition to a successor. 

(b) The Contractor shall, upon the Contracting Officer's written notice, (1) furnish phase-in, phase-out services for up to 90 days after this contract expires and (2) negotiate in good faith a plan with a successor to determine the nature and extent of phase-in, phase-out services required. The plan shall specify a training program and a date for transferring responsibilities for each division of work described in the plan, and shall be subject to the Contracting Officer's approval. The Contractor shall provide sufficient experienced personnel during the phase-in, phase-out period to ensure that the services called for by this contract are maintained at the required level of proficiency. 

(c) The Contractor shall allow as many personnel as practicable to remain on the job to help the successor maintain the continuity and consistency of the services required by this contract. The Contractor also shall disclose necessary personnel records and allow the successor to conduct on-site interviews with these employees. If selected employees are agreeable to the change, the Contractor shall release them at a mutually agreeable date and negotiate transfer of their earned fringe benefits to the successor. 

(End of clause)
I.11  RIGHT OF FIRST REFUSAL OF EMPLOYMENT
(a) The Contractor shall give Government employees who have been or will be adversely affected or separated as a result of award of this contract the right of first refusal for employment openings under the contract in positions for which they are qualified, if that employment is consistent with post-Government employment conflict of interest standards. 

(b) Within 10 days after contract award, the Contracting Officer will provide to the Contractor a list of all Government employees who have been or will be adversely affected or separated as a result of award of this contract. 

(c) The Contractor shall report to the Contracting Officer the names of individuals identified on the list that are hired within 90 days after contract performance begins. This report shall be forwarded within 120 days after contract performance begins. 
(End of clause)
I.12 BANKRUPTCY
In the event the contractor enters into proceedings relating to bankruptcy, whether voluntary or involuntary, the contractor agrees to furnish, by certified mail or electronic commerce method authorized by the contract, written notification of the bankruptcy to the contracting officer responsible for administering the contract. This notification shall be furnished within five days of the initiation of the proceedings relating to bankruptcy filing. This notification shall include the date on which the bankruptcy petition was filed, the identity of the court in which the bankruptcy petition was filed, and a listing of government contract numbers and contracting offices for all government contracts against which final payment has not been made. This obligation remains in effect until final payment under this contract. 
(End of clause)
I.13  CHANGES
(a) The Contracting Officer may at any time, by written order, and without notice to the sureties, if any, make changes within the general scope of this contract in any one or more of the following: 

(1) Description of services to be performed. 

(2) Time of performance (i.e., hours of the day, days of the week, etc.). 

(3) Place of performance of the services. 

 (b) If any such change causes an increase or decrease in the cost of, or the time required for, performance of any part of the work under this contract, whether or not changed by the order, the Contracting Officer shall make an equitable adjustment in the contract price, the delivery schedule, or both, and shall modify the contract. 

(c) The Contractor must assert its right to an adjustment under this clause within 30 days from the date of receipt of the written order. However, if the Contracting Officer decides that the facts justify it, the Contracting Officer may receive and act upon a proposal submitted before final payment of the contract. 

(d) If the Contractor's proposal includes the cost of property made obsolete or excess by the change, the Contracting Officer shall have the right to prescribe the manner of the disposition of the property. 

(e) Failure to agree to any adjustment shall be a dispute under the Disputes clause. However, nothing in this clause shall excuse the Contractor from proceeding with the contract as changed. 

(End of clause) 

I.14  GOVERNMENT PROPERTY FURNISHED “AS IS”
(a) The Government makes no warranty whatsoever with respect to Government property furnished "as is," except that the property is in the same condition when placed at the f.o.b. point specified in the solicitation as when inspected by the Contractor pursuant to the solicitation or, if not inspected by the Contractor, as when last available for inspection under the solicitation. 

(b) The Contractor may repair any property made available on an "as is" basis. Such repair will be at the Contractor's expense except as otherwise provided in this clause. Such property may be modified at the Contractor's expense, but only with the written permission of the Contracting Officer. Any repair or modification of property furnished "as is" shall not affect the title of the Government. 

(c) If there is any change in the condition of Government property furnished "as is" from the time inspected or last available for inspection under the solicitation to the time placed on board at the location specified in the solicitation, and such change will adversely affect the Contractor, the Contractor shall, upon receipt of the property, notify the Contracting Officer detailing the facts and, as directed by the Contracting Officer, either (1) return such property at the Government's expense or otherwise dispose of the property or (2) effect repairs to return the property to its condition when inspected under the solicitation or, if not inspected, last available for inspection under the solicitation. After completing the directed action and upon written request of the Contractor, the Contracting Officer shall equitably adjust any contractual provisions affected by the return, disposition, or repair in accordance with the procedures provided for in the Changes clause of this contract. The foregoing provisions for adjustment are the exclusive remedy available to the Contractor, and the Government shall not be otherwise liable for any delivery of Government property furnished "as is" in a condition other than that in which it was originally offered. 

(d) Except as otherwise provided in this clause, Government property furnished "as is" shall be governed by the Government Property clause of this contract. 

(End of clause)

I.15  TERMINATION FOR THE CONVENIENCE OF THE GOVERNMENT
The Contracting Officer, by written notice, may terminate this contract, in whole or in part, when it is in the Government’s best interest.  If this contract is terminated, the Contractor shall be liable only for commissions payable under this contract for services rendered before the effective date of termination.

(End of clause)

I.16  DEFAULT

(a)(1) The Government may, subject to paragraphs (c) and (d) of this clause, by written notice of default to the Contractor, terminate this contract in whole or in part if the Contractor fails to- 

(i) Deliver the supplies or to perform the services within the time specified in this contract or any extension; 

(ii) Make progress, so as to endanger performance of this contract (but see paragraph (a)(2) of this clause); or 

(iii) Perform any of the other provisions of this contract (but see paragraph (a)(2) of this clause). 

(2) The Government's right to terminate this contract under subdivisions (a)(1)(ii) and (1)(iii) of this clause, may be exercised if the Contractor does not cure such failure within 10 days (or more if authorized in writing by the Contracting Officer) after receipt of the notice from the Contracting Officer specifying the failure. 

(b) If the Government terminates this contract in whole or in part, it may acquire, under the terms and in the manner the Contracting Officer considers appropriate, supplies or services similar to those terminated, and the Contractor will be liable to the Government for any excess costs for those supplies or services. However, the Contractor shall continue the work not terminated. 

(c) Except for defaults of subcontractors at any tier, the Contractor shall not be liable for any excess costs if the failure to perform the contract arises from causes beyond the control and without the fault or negligence of the Contractor. Examples of such causes include (1) acts of God or of the public enemy, (2) acts of the Government in either its sovereign or contractual capacity, (3) fires, (4) floods, (5) epidemics, (6) quarantine restrictions, (7) strikes, (8) freight embargoes, and (9) unusually severe weather. In each instance the failure to perform must be beyond the control and without the fault or negligence of the Contractor. 

(d) If the failure to perform is caused by the default of a subcontractor at any tier, and if the cause of the default is beyond the control of both the Contractor and subcontractor, and without the fault or negligence of either, the Contractor shall not be liable for any excess costs for failure to perform, unless the subcontracted supplies or services were obtainable from other sources in sufficient time for the Contractor to meet the required delivery schedule. 

(e) If this contract is terminated for default, the Government may require the Contractor to transfer title and deliver to the Government, as directed by the Contracting Officer, any inventory that the Contractor has specifically produced or acquired for the terminated portion of this contract. Upon direction of the Contracting Officer, the Contractor shall also protect and preserve property in its possession in which the Government has an interest. 

(f) The Contractor shall pay commission for services already rendered under the terminated portion of the contract.

 (g) If, after termination, it is determined that the Contractor was not in default, or that the default was excusable, the rights and obligations of the parties shall be the same as if the termination had been issued for the convenience of the Government. 

(h) The rights and remedies of the Government in this clause are in addition to any other rights and remedies provided by law or under this contract. 

(End of clause) 

[END OF SECTION]
PART III - LIST OF DOCUMENTS, EXHIBITS

AND OTHER ATTACHMENTS

______________________________________

SECTION J - LIST OF ATTACHMENTS

________________________________

[JCDE]J.1
DOCUMENTS AND/OR PLANS INCORPORATED BY REFERENCE 
The following documents and/or plans are incorporated into this contract by reference and made a part hereof: 

No. of Document/Plan                            Date          Pages 

______________TBD___________________     ________      _____

____________________________________     ________      _____

____________________________________     ________      _____

(End of clause)

[JCDE]J.2
DOCUMENT DISTRIBUTION REQUIREMENTS 
(a) Reports and other documentation shall be submitted prepaid to the recipients specified below, addressed as follows: 

National Aeronautics and Space Administration 

Glenn Research Center 

21000 Brookpark Rd.
ATTN: __________, Mail Stop______   [AS SPECIFIED BELOW] 

Cleveland, OH  44135 

(b) The following list designates the recipients of reports and other documentation which are required to be delivered to the Glenn Research Center by the Contractor. 

NASA Contracting Officer (CO):  MS 500-305 

Exchange Treasurer (ExT):  MS 500-303 

NASA Contracting Officer’s Technical Representative (COTR): MS _______ 

© The following table indicates the type and number of reports and other documentation to be submitted to each recipient. 

Financial Reports (SOW 4.A and 4.C):  ExT – 1, COTR – 1 

Technical Progress Reports (SOW 4.A and B):  COTR – 1 

Any Other Reports or Requests Requiring Contractor’s Signature:  CO – 1, COTR – 1 (End of clause)
[END OF SECTION]

PART IV - REPRESENTATIONS AND INSTRUCTIONS

__________________________________________

SECTION K - REPRESENTATIONS, CERTIFICATIONS AND

OTHER STATEMENTS OF OFFERORS

_______________________________________________

[KCDE]K.1
TAXPAYER IDENTIFICATION 
(a) Definitions. 

"Common parent," as used in this provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member. 

"Taxpayer Identification Number (TIN)," as used in this provision, means the number required by the Internal Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be either a Social Security Number or an Employer Identification Number. 

(b) All offerors must submit the information required in paragraphs (d) through (f) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the IRS. 

(c) Taxpayer Identification Number (TIN). 

[ ] TIN: _____________________. 

[ ] TIN has been applied for. 

[ ] TIN is not required because: 

[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States; 

[ ] Offeror is an agency or instrumentality of a foreign government; 

[ ] Offeror is an agency or instrumentality of the Federal Government. 

(d) Type of organization. 

[ ] Sole proprietorship; 

[ ] Partnership; 

[ ] Corporate entity (not tax-exempt); 

[ ] Corporate entity (tax-exempt); 

[ ] Government entity (Federal, State, or local); 

[ ] Foreign government; 

[ ] International organization per 26 CFR 1.6049-4; 

[ ] Other _________________________. 

(f) Common parent. 

[ ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this provision. 

[ ] Name and TIN of common parent: 

Name _____________________________ 

TIN ______________________________ 

(End of provision) 

[KCDE]K.2
WOMEN-OWNED BUSINESS (OTHER THAN SMALL BUSINESS) 
(a) Definition. "Women-owned business concern," as used in this provision, means a concern that is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of its stock is owned by one or more women; and whose management and daily business operations are controlled by one or more women. 

(b) Representation. [Complete only if the offeror is a women-owned business concern and has not represented itself as a small business concern in paragraph (b)(1) of FAR 52.219-1, Small Business Program Representations, of this solicitation.] The offeror represents that it [ ] is a women-owned business concern. 

(End of provision) 

[KCDE]K.3
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND OTHER RESPONSIBILITY MATTERS 
(a)(1) The Offeror certifies, to the best of its knowledge and belief, that- 

(i) The Offeror and/or any of its Principals- 

(A) Are [ ] are not [ ] presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; 

(B) Have [ ] have not [ ], within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and 

(C) Are [ ] are not [ ] presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in paragraph 

(a)(1)(i)(B) of this provision. 

(ii) The Offeror has [ ] has not [ ], within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency. 

(2) "Principals," for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions). 

This Certification Concerns a Matter Within the Jurisdiction of an Agency of the United States and the Making of a False, Fictitious, or Fraudulent Certification May Render the Maker Subject to Prosecution Under Section 1001, Title 18, United States Code. 

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances. 

(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation. However, the certification will be considered in connection with a determination of the Offeror's responsibility. Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible. 

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings. 

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default. 

(End of provision) 

[KCDE]K.4
PLACE OF PERFORMANCE 
(a) The offeror or respondent, in the performance of any contract resulting from this solicitation, [ ] intends, [ ] does not intend [check applicable block] to use one or more plants or facilities located at a different address from the address of the offeror or respondent as indicated in this proposal or response to request for information. 

(b) If the offeror or respondent checks "intends" in paragraph 

(a) of this provision, it shall insert in the following spaces the required information: 

Name and Address of Owner Place of Performance (Street and Operator of the Plant or Address, City, State, County, Facility If Other Than Offeror Zip Code) or Respondent 

_____________________________    ______________________________

_____________________________    ______________________________

_____________________________    ______________________________

_____________________________    ______________________________

(End of Provision) 

[KCDE]K.5
SMALL BUSINESS PROGRAM REPRESENTATIONS 
(a)(1) The North American Industry Classification System (NAICS) code for this acquisition is 722310. 

(2) The small business size standard is $17.5 million. 

(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees. 

(b) Representations. (1) The offeror represents as part of its offer that it [ ] is, [ ] is not a small business concern. 

(2) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The offeror represents, for general statistical purposes, that it [ ] is, [ ] is not, a small disadvantaged business concern as defined in 13 CFR 124.1002. 

(3) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The offeror represents as part of its offer that it [ ] is, [ ] is not a women-owned small business concern. 

(4) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The offeror represents as part of its offer that it [ ] is, [ ] is not a veteran-owned small business concern. 

(5) [Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (b)(4) of this provision.] The offeror represents as part of its offer that it [ ] is, [ ] is not a service-disabled veteran-owned small business concern. 

(6) [Complete only if offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The offeror represents, as part of its offer, that-- 

(i) It [ ] is, [ ] is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material change in ownership and control, principal office, or HUBZone employee percentage has occurred since it was certified by the Small Business Administration in accordance with 13 CFR Part 126; and 

(ii) It [ ] is, [ ] is not a joint venture that complies with the requirements of 13 CFR Part 126, and the representation in paragraph (b)(6)(i) of this provision is accurate for the HUBZone small business concern or concerns that are participating in the joint venture. [The offeror shall enter the name or names of the HUBZone small business concern or concerns that are participating in the joint venture: __________________________.] Each HUBZone small business concern participating in the joint venture shall submit a separate signed copy of the HUBZone representation. 

(7) [Complete if offeror represented itself as disadvantaged in paragraph (b)(2) of this provision.] The offeror shall check the category in which its ownership falls: 

_____ Black American. 

_____ Hispanic American. 

_____ Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians). 

_____ Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory of the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru). 

_____ Subcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal). 

_____ Individual/concern, other than one of the preceding. 

(c) Definitions. As used in this provision-- 

"Service-disabled veteran-owned small business concern"-- 

(1) Means a small business concern-- 

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and 

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a service disabled veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran. 

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16). 

"Small business concern" means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR part 121 and the size standard in paragraph (a) of this provision. 

"Veteran-owned small business concern" means a small business concern-
(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and 

(2) The management and daily business operations of which are controlled by one or more veterans. 

"Women-owned small business concern" means a small business concern- 

(1) That is at least 51 percent owned by one or more women; or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and 

(2) Whose management and daily business operations are controlled by one or more women. 

(d) Notice. (1) If this solicitation is for supplies and has been set aside, in whole or in part, for small business concerns, then the clause in this solicitation providing notice of the set-aside contains restrictions on the source of the end items to be furnished. 

(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as a small, HUBZone small, small disadvantaged, or women- owned small business concern in order to obtain a contract to be awarded under the preference programs established pursuant to section 8(a), 8(d), 9, or 15 of the Small Business Act or any other provision of Federal law that specifically references section 8(d) for a definition of program eligibility, shall-- 

(i) Be punished by imposition of fine, imprisonment, or both; 

(ii) Be subject to administrative remedies, including suspension and debarment; and 

(iii) Be ineligible for participation in programs conducted under the authority of the Act. 

(End of provision) 

[END OF SECTION]

SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES

TO OFFERORS

_________________________________________________

L.1  SUBMISSION OF OFFERS IN THE ENGLISH LANGUAGE

Offers submitted in response to this solicitation shall be in the English language. Offers received in other than English shall be rejected.
(End of provision)
L.2  SUBMISSION OF OFFERS IN U.S. CURRENCY
Offers submitted in response to this solicitation shall be in terms of U.S. dollars. Offers received in other than U.S. dollars shall be rejected. 

(End of provision) 

[LCDE]L.3
SITE SHOWING 
(a)  A site showing will be held as indicated below: 

Date: January 20, 2005
Time: 10:00 a.m. – 1:00 p.m.
Location: 
NASA Glenn Research Center
21000 Brookpark Rd.

Cleveland, OH 44135

Enter at Bldg. 500 (DEB).

(b) Attendance is limited to 3 people per company.  Attendees must be U.S. citizens.  Badges are required to attend the site showing.  Please ensure that you bring proper identification, including verification that you are a U.S. citizen, to the site showing in order to obtain your badge.  Failure to do so will result in your not being able to attend the site showing.  Offerors must respond no later than 4:00 p.m., local time, January 14, 2005, to Michelle A. Mader at telephone number (216) 433-2765 or via e-mail at michelle.a.mader@nasa.gov with the following information:

1. Name of Offeror

2. First and Last Names of those attending

3. Employer of attendee if different from Offeror

4. Contact phone no. for each attendee

 (c) Attendance at the site showing is recommended; however, attendance is neither required nor a prerequisite for proposal submission and will not be considered in the evaluation.  It is suggested that attendees arrive fifteen (15) minutes early to facilitate check-in. 

(End of Provision) 

[LCDE]L.4
PROPOSAL PAGE LIMITATIONS 
(a) The following page limitation guidelines are established for each portion of the proposal submitted in response to this solicitation.  If the Offeror determines that additional pages are necessary to provide the required information they are permitted to submit them.  However, elaborate formats and binders are neither necessary nor desirable.  
Proposal Section                         Page Limit 

Mission Suitability                          50
Experience and Past Performance


 15

Financial Considerations                     20

(b) A page is defined as one side of a sheet, 8 1/2" x 11", with at least one inch margins on all sides, using not smaller than 12 point type. Foldouts count as an equivalent number of 8 1/2" x 11" pages. The metric standard format most closely approximating the described standard 8 1/2" x 11" size may also be used. 

(c) Title pages and tables of contents are excluded from the page counts specified in paragraph (a) of this provision. 

(End of provision) 

[LCDE]L.5
PREPARATION OF BUSINESS MANAGEMENT AND TECHNICAL PROPOSALS 
Your proposal should demonstrate your competence and capability to successfully complete the requirements specified in the Statement of Work (SOW).  Generally, the proposal shall:

· Demonstrate understanding of the overall and specific requirements of the proposed contract,

· Convey the company’s capabilities for transforming understanding into accomplishment,

· Present in detail the plans, methods and rationale for said plans and methods, and

· Present, as requested below, the costs associated with doing so.

Your proposal shall be specific, detailed, and comprehensive enough to clearly and fully demonstrate an understanding of the requirements and the inherent risks associated with the objectives of this procurement.  It is inadequate to simply state you understand and will comply with the specifications, or to paraphrase the specifications such as “standard procedures will be employed to…” or “well-known techniques will be used for…”.  The proposal shall explain comprehensively how you propose to comply with the SOW, as well as the techniques and procedures you propose to implement.
The requirements included in the SOW are intended to preserve the integrity of the Exchange’s food service operation, not to restrict creativity or competition.  Offerors are encouraged to propose practical, innovative food programs that will increase employee satisfaction and encourage repeat sales.  Offerors are also encouraged to propose improvements and enhancements for a creative and financially responsible program.

In the event that you propose to involve other organizations in conducting this work, their relationships shall be explained and their proposed contributions to the work shall be identified and integrated into each part of the proposal, as appropriate.

A. Copies of Proposals

Offerors shall provide eight (8) copies of their proposal.  In addition, one copy shall be provided on CD in MS Word format.  The hard copies shall be marked on the cover for documentation control as Copy ___ of 8.  The CD shall be labeled indicating:  The name of the offeror, the solicitation number, and an identification of the files or range of files contained on the CD.
B. Period Covered by the Procurement

This solicitation covers a basic period of two (2) years, with one option for an additional two (2) years, and six award-term options for one (1) year each.  Thus the total potential period of performance is ten (10) years.
C. Proposal Content

Offerors are requested to provide information responsive to the items set forth below.  This information is considered essential for the Government to conduct a fair and uniform evaluation of proposals in accordance with the evaluation factors and sub-factors provided in Section M.  Offerors should include in their proposals any further discussion considered necessary to demonstrate their ability to perform the work under the contemplated contract.
(1) Mission Suitability

Offeror’s should address the following topics:

· Provide a sample cycle menu with prices and nutritional values for the items offered.

· Discuss any proposed physical changes to the existing food service facility sites, including a time table for said changes.
· Discuss marketing strategies, including signage

· Discuss how traffic flow will be addressed.

· Address the proposed staffing, including the types of positions, the number of employees per position, and the employee compensation.

· Document your safety and health policies.

· Discuss how sundry/convenience store items will be handled.

· Explain the catering plan, if catering will be offered.

· Provide a summary of the experience of all key personnel who will conduct the managerial affairs of the project.

· Discuss the phase-in/transition plan.

(2) Experience and Past Performance

A statement of past performance and experience, including -- 

(a)
A list of the largest contracts (preferably Government) 

received in the past three years or currently in 
negotiation involving relevant work by performing entity in the area described in the RFP, showing each contract number, the company or Government agency placing the contract, the type of contract, and a brief description of the work; 

(b) The inspection results for the last two (2) regulatory inspections conducted at each place cited in (2)(a), above.
(c)
For each contract listed pursuant to subdivision a. above, a record of contract completion as against the date anticipated at the time of entering into the contract, with explanations for completion delays; and 

(d)
An identification and explanation of any terminations default or convenience.


(3)  Financial Considerations

(a)
The company’s audit reports for the last two years.
(b)
The extent to which the Offeror has invested corporate funds in the project area or directly related areas and plans for expenditures for such work; and the extent, if any, to which the Offeror is willing to participate in the cost of the project. 

(c) A statement as to -- 

(i)
The capacity at which company-owned equipment and 

facilities required to perform the work are currently 

working; 

(ii)
The extent to which they could handle the additional 

workload imposed by this project; 

(iii)
The cost of any additional facilities or equipment required 


to perform the work.









 

(d)
A balance sheet for the offeror's last fiscal year, 

accompanied by a profit and loss statement.
(e)
The commission percentage offered.

(f)
The upfront transition funding fee offered.

(4)  Other Requirements 

(a)
Offeror's representations, certifications and other 

statements of offeror fully executed. 

(b)
A completed copy of SF 33. 

(c)
Any other information required to comply with all other Section L instructions, conditions and notices to offerors and quoters. 

(End of Provision)

[LCDE]L.6
SUBMITTAL OF QUESTIONS 
Questions regarding this solicitation must be presented in writing and should be submitted to the person identified on the first page of this solicitation within 10 days of the issue date in order that answers may be obtained and disseminated in a timely manner.  Oral questions are not desirable due to the possibility of misunderstanding or misinterpretation.  Questions shall not be directed to the technical activity personnel. 

(End of Provision) 

[LCDE]L.7
PROVIDING GOVERNMENT FACILITIES 
It is the policy of the Government that, with limited exceptions, contractors shall furnish all facilities required for the performance of contracts (FAR 45.302-1). 

If the Offeror will require the use of NASA facilities, other than those listed in the solicitation, to be newly acquired, or for existing facilities to be restored, replaced, or modernized, in the performance of the work described in this solicitation, the offer must include a statement signed by an executive corporate official (or equivalent in a non-corporate entity) which: 

(a) expresses the Offeror's financial inability to acquire the necessary facilities; or 

(b) explains that time will not permit the Offeror to make the necessary arrangements to obtain timely delivery of such facilities to meet NASA requirements, even though the Offeror is willing and financially able to acquire the facilities.  

(End of Provision)
[END OF SECTION]

SECTION M - EVALUATION FACTORS FOR AWARD

TO OFFERORS

________________________________________

[MCDE]M.1
SOURCE EVALUATION PROCEDURES - NON SEB  
A.  A Source Evaluation Committee (SEC) will evaluate the Offeror’s proposal.  A contract will be awarded to the responsive and responsible Offeror whose proposal is determined to be most advantageous to the GRC Exchange.  The GRC Exchange reserves the right to reject any or all proposals and will be the sole judge as to whether the Offeror’s proposal has or has not satisfactorily met the requirements of the solicitation.

    In order to be acceptable and eligible for evaluation, the Offeror’s proposal must be prepared in accordance with and comply with the instructions given in this solicitation.

The GRC Exchange intends to award this contract on the basis of initial offers received, without conducting discussions.  Therefore, each proposal should contain the Offeror’s best terms from a technical and financial standpoint.  The GRC Exchange reserves the right to conduct discussions prior to award, if necessary.
B.  The source evaluation principles set forth in NASA FAR Supplement 18-15.613-71 will be followed by the Government in the course of selecting the successful offeror.  Proposals will be evaluated using the following three factors:  Mission Suitability, Experience & Past Performance, and Financial Considerations.  Only the Mission Suitability Factor will be weighted and scored.

1.  MISSION SUITABILITY
This factor indicates the merit or excellence of the work to be performed and includes both management and technical subfactors.  These subfactors and their weights reflecting their relative importance are listed below.  The weights will be used as a guideline in the source evaluation decision-making process.

Subfactor








Weight
(a) Understanding the Requirement



 
400 pts.

    (1)  Vision – The Offeror’s plan for meeting the objectives set

  forth in the Statement of Work (SOW), Section 1.1.   

  This will include catering, if offered, and the 

  proposed capital investment plan.

    (2)  Rationale – The Offeror’s reasoning behind the plan offered 




     in Vision, above.

(b)  Safety, Health and Quality Control



200 pts.

     The effectiveness, efficiency and appropriateness of the

Offeror’s quality control policies, standards, and techniques 

used to ensure the successful accomplishment of the contract 

requirements.   This will include the Offeror’s plan for meeting 

the requirements in SOW sections 2.3 and 2.5.

(c)  Management Plan







 400 pts.

   (1)  Staffing – The education, experience, past performance, 




   commitment, and overall capability of the Offeror’s 



   key personnel as well as the recruitment, 



   employment and training methods used to staff the 



   contract, as applicable.  This includes the 

              appropriateness of the Offeror’s Total Compensation 



   Plan.  The relationship between the prime

              contractor and subcontractors, if any, as well as 

              how oversight of subcontractors is managed will be 

              included in this element.
   (2)  Phase-In  -  The effectiveness, efficiency and appropriateness 



     of the Offeror’s plan for accomplishing a smooth 




     transition without compromising operations, the 




     management milestones with all associated 



     schedules, and the specific plans for 



     successfully completing each phase-in milestone.

2.  EXPERIENCE AND PAST PERFORMANCE
This factor covers the Offeror’s experience and past performance with regard to work which is comparable or related to the effort required under this solicitation.  Consideration will be given to technical, cost, schedule and management elements and/or constraints similar to those expected to be encountered in the accomplishment of the proposed contract’s objectives.

3. FINANCIAL CONSIDERATIONS
This factor covers the realism of the proposed operating plan for each functional area, the accuracy of the data submitted, the commission percentage proposed, the financial investment proposed, and the upfront transition funding fee proposed (see Provision L.5 C(3)(f) ).
C.  RELATIVE IMPORTANCE OF THE EVALUATION FACTORS

Mission Suitability is more important than Experience and Past Performance & Financial Considerations combined.  Experience and Past Performance is more important than Financial Considerations.
(End of Provision)
[END OF SECTION]

