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PAST PERFORMANCE QUESTIONNAIRE

1.  Please complete this questionnaire based on the following guidance:

1.1.  Handwritten responses are sufficient.

1.2.  Indicate, based on the codes below, the contractor’s performance on the identified program.  Assessments should reflect only contractor liable performance.  Your assessment of the relevancy should reflect the fact that the principal purpose of our contract is to acquire facilities operations and maintenance services at Goddard Space Flight Center.  

The following is a definition of the scoring levels:

Performance Level 
CODE


EXCELLENT
`
(E)
Of exceptional merit; exemplary performance in a timely, efficient, and economical

                                                           manner; very minor (if any) problems with no adverse effect on overall performance; and

                                                                 experience that is highly relevant to this procurement. Based on the offeror’s performance

                                                                 record, essentially no doubt exist that the offeror will successfully perform the required

                                                                 effort.

VERY GOOD

(VG)    - Very effective performance; fully responsive to contract requirements; contrac

                                                                 requirements accomplished in a timely, efficient, and economical manner for the most

                                                                 part; only minor problems with little identifiable effect on overall performance; and

                                                                 experience is very relevant to this procurement. Based on the offeror’s performance

                                                                 record, little doubt exists that the offeror will successfully perform the required effort.

GOOD 


(G)       - Effective performance; fully responsive to contract requirements; reportable problems, but

                                                                 with little identifiable effect on overall performance; and experience is relevant to this

                                                                  procurement. Based on the offeror’s performance record, some doubt exists that the

                                                                  offeror will successfully perform the required effort.

FAIR 


(F)
 Meets or slightly exceeds minimum acceptable standards; adequate results; reportable

                                                                  problems with identifiable, but not substantial, effects on overall performance; and

                                                                  experience is at least somewhat relevant to this procurement. Based on the offeror’s

                                                                  performance record, substantial doubt exists that the offeror will successfully perform the

                                                                  required effort.  Changes to the offeror’s existing processes may be necessary in order to

                                                                  achieve contract requirements. 

POOR 


(P)
 Does not meet minimum acceptable standards in one or more areas; remedial action

                                                                  required in one or more areas; problems in one or more areas which adversely affect

                                                                  overall performance.  Based on the offeror’s performance record, extreme doubt exists

                                                                  that the offeror will successfully perform the required effort.     

NEUTRAL


(N)
 No record of relevant past performance or past performance information is not available.

1.3.  Please circle a letter corresponding to your rating or ‘N/A’ if you are unable to provide a rating for an area.

1.4.  FOR ANY RATING BELOW SATISFACTORY, A CLARIFICATION AND EXPLANATION IS REQUESTED.   IF MORE SPACE IS NEEDED, USE THE BACK OF THIS QUESTIONNAIRE.
1.5.  You are urged to supplement your knowledge of the contractor’s performance with the judgment of others in your organization.  In addition to completing the attached questionnaire for the identified program, we solicit your comments on other similar programs for which your activity has contracts with this offeror.

Please return completed questionnaire to:

NASA Goddard Space Flight Center

BY 3/4/05.





Attn:  Lisa A. Bednarik, Code 210.1








Greenbelt, MD  20771








Phone:  301-286-7985 

 FAX:  301-286-0247










e-mail:  Lisa.A.Bednarik@nasa.gov

NOTE: FAX RESPONSES ARE ENCOURAGED.  

PROGRAM IDENTIFICATION

A.  CONTRACTOR: 

B.  CONTRACT NUMBER: 

C.  CONTRACT EFFORT OR PROGRAM TITLE: 

D.  BRIEF DESCRIPTION OF CONTRACT EFFORT OR TASK: 

E.  CONTRACT TYPE

(FIXED PRICE/COST REIMBURSABLE OR OTHER)

F.  ESTIMATED AMOUNT/ANNUAL VOLUME OF SERVICE: 

G.  PERIOD OF PERFORMANCE: 
PAST PERFORMANCE EVALUATION

I.  MANAGEMENT ABILITY
1.  The contractor provided experienced 

E      VG     G
    F
 P
N

executives, including project manager and supervisors

and replacements with the technical and administrative

qualifications required to meet the contract requirements.

2.  The contractor’s delegation of authority to
 E      VG     G
    F
 P
N

project manager and supervisors met contract requirements.
3.  The contractor provided adequate resources
 E      VG     G
    F
 P
N

(personnel/equipment) in each specialty necessary to

fulfill contractual requirements.

4.  The contractor provided effective emergency
 E      VG     G
    F
 P
N

response actions and corrective actions to cover incidents

such as: disruption of utilities, accidents, material shortages,

safety, security, and  hazardous materials handling incidents
II.  QUALITY CONTROL

1.  Contractor provided effective Quality Control/
 E      VG     G
    F
 P
N

internal inspection procedures and personnel to meet 

contract requirements.

2.  When deficiencies were reported, the contractor
 E      VG     G
    F
 P
N

took effective corrective actions pursuant 

to their Quality Control procedures.
3.  Contractor completed projects and subsequent
 E      VG     G
    F
 P
N

corrective actions, including punch-list items 

in a timely manner.
III. COST/PRICE/SCHEDULE

1.  The contractor provided accurate and

E      VG     G
    F
 P
N

timely proposals in response to changes or 

requests for IDIQ task plans.
2.  The contractor provided realistic schedules 
E      VG     G
    F
 P
N

for implementation of annual and 5-year work

plans and the RCM program management plan.

3.  The contractor adhered to estimated budgets,       E      VG     G
    F
 P
N

anticipating and controlling cost growth.

4.  The contractor’s financial reporting was 

E      VG     G
    F
 P
N

timely and accurate.

5.  Please provide an evaluation of the                       E      VG     G
    F
 P
N

contractor’s overall cost performance.

IV.  CONTRACT VALUE

What is the contract value?

                                                   Initial Value                            Current Value

Estimated Cost                        $___________                        $____________

Fee/Profit                                $___________                        $____________

Total Value:                            $___________                        $____________

Briefly describe any change(s) from original contract value:

V. SPECIFIC PAST PERFORMANCE

1.  Please rate the contractor’s specific performance in the following areas:


Reliability-Centered Maintenance (RCM)
 E      VG     G
    F
 P
N


Facilities Console Operation


 E      VG     G
    F
 P
N


Critical Mission Support


 E      VG     G
    F
 P
N


Planning/Plant Engineering


 E      VG     G
    F
 P
N

Snow Removal



 E      VG     G
    F
 P
N


VI.  GENERAL

Given the opportunity, would your organization

Yes

No

enter a contractual relationship with this contractor 

in the future?

VII.  RESPONSE INFORMATION

THE FOLLOWING INFORMATION WILL ASSIST IN THE ANALYSIS OF THE DATA.  THIS INFORMATION WILL BE KEPT CONFIDENTIAL.


A.  Name of evaluator: 
B.  Office symbol address: 

C.  Phone / FAX numbers:


D.  Email address: 

E.  Position/Title: 

F.  Length of involvement in Program/Contract:.

G.  Source of Information/Documentation utilized to rate Performance Level

H.  Date Questionnaire Completed: 
VIII.  COMMENTS

NOTE:  ADDITIONAL COMMENTS ARE ENCOURAGED.

1
1

