	
	REQUEST FOR QUOTATION (RFQ)
	(THIS IS NOT AN ORDER)     

	Issued By:
	Arcata Associates, Inc. 

P.O. Box  5150
 Huntsville, Al 35814

                                                                                                                                              

	RFQ#:030ARC34840   EMERGENCY
	
	Buyer: KAYE  PETTUS   Email:  kaye.h.pettus@msfc.nasa.gov

	  

	Tel # 256-544-7735
	Date:   11/19/04
	Arcata  Required Delivery Date: 9/30/04
	

	Fax. #:256-544-7224
	
	Quote Requires FOB:              DESTINATION
	

	Purchase Request No.
34840
	Date Quote Required

11/29/04
	Cert for Nat Def Rating

DPA Req2/DMS Reg DO-C9

	IMPORTANT: (a) Arcata/UNITeS may (1) reject any or all offers if such action is in the best interest of Arcata , (2) accept other than the lowest offer, and (3) waive informalities and minor irregularities in offers received.

(b) Arcata may award a subcontract/order on the basis of the initial offer without discussions.

(c) Arcata intends to award one subcontract/order for the items defined in the RFQ.  This does not preclude or limit Arcata from making a split award if it is deemed to be in the best interest of Arcata.

(d) If you are unable to quote, please so indicate on this form and return it.  This request does not commit Arcata to pay any costs incurred in the preparation of the submission of this quotation or to contract for supplies or services.  Supplies are of domestic origin unless otherwise indicated by offeror.  Any representations or certifications attached to this Request for Quotation must be completed and submitted by the offeror in order to be considered responsive.
Arcata GENERAL PROVISIONS PART I and GOVERNMENT PROVISIONS FAR CLAUSES PART II, (X ) will or (  ) will not apply to any purchase order which results from this quotation.

	SEE LAST PAGE FOR SPECIAL INSTRUCTIONS

	ITEM 
DESCRIPTION
	SALIENT FEATURES ATTACHED
	
	 
	QTY
	UNIT PRICE
	TOTAL PRICE

	SEE PAGE –3 ITEMS / SPECIAL  INSTRUCTIONS
	
	
	

	
	
	
	

	ALL QUESTIONS  CONCERNING THIS RFQ MUST BE IN WRITING AND E-MAILED TO: kaye.h.pettus@msfc.nasa.gov  NO PHONE CALLS WILL BE ACCEPTABLE
	
	
	

	
	
	
	

	NO OR EQUALS ARE ACCEPTABLE ONLY PRODUCT AS LISTED ON PAGE 2.  
	
	
	

	THIS IS AN ALL OR NOTHING REQUIREMENT/SOLE MAKE AND MODEL FOR THE PRODUCT LISTED ON PAGE 2
	
	
	

	WARRANTY:
	
	Proposal based on Published Price List
	
	or GSA Schedule
	
	

	
	APPLICABLE PAGES ATTACHED
	
	

	DISCOUNT FOR PROMPT PAYMENT:
	
	/10 Days
	
	/20 Days
	
	/30 Days

	BUSINESS CLASSIFICATION (Check One):
	(
	
	)Large      (
	
	)Small     (
	
	)SDB       (
	
	)WO

	NAME AND ADDRESS OF QUOTER
	Signature of Person Authorized to Sign Quotation:

	
	

	
	Name:

	
	Title Of Signer:

	
	Telephone Number:

	
	Fax Number:

	BUYER’S  SHIPPING ADDRESS (FOB DEST)
	Delivery Date Quoted:
	

	Arcata BLDG  4471 ROOM 192 C
	FOB:
	
	Destination or

	MARSHALL SPACE FLIGHT CENTER, AL 35812
	
	
	Origin - City/State:

	
	
	
	


	Arcata
	REQUEST FOR QUOTATION – Continuation Sheet


	

	SUPPLIES/SERVICES DESCRIPTION  
	QTY
	UNIT PRICE
	TOTAL PRICE

	
	
	
	

	ITEM 1--SWS-ENTREG, ENTERPRISE REGIONAL SOFTWARE
OEM:LENEL
	2
	
	

	
	
	
	

	ITEM 2--SWG-1370 LENEL - CITRIX METAFRAME SUPPORT OEM:LENEL
	2
	
	

	
	
	
	

	ITEM 3--SW-1010 LENEL - CCTV INTERFACE OEM: LENEL
	2
	
	

	
	
	
	

	ITEM 4--SW-1040  LENEL - SINGLE IMAGE EXPORT OEM: LENEL
	2
	
	

	
	
	
	

	ITEM 5--SW-1180 LENEL - ENHANCED IMAGING OEM:LENEL
	2
	
	

	
	
	
	

	ITEM 6--SWG-1260 LENEL - AUTOMATIC EMAIL OEM: LENEL
	2
	
	

	
	
	
	

	ITEM 7--SWG-1225 LENEL-DATA EXCHANGE  OEM: LENEL
	2
	
	

	
	
	
	

	ITEM 8--SWG-1140, LENEL-OPENIT
	2
	
	

	
	
	
	

	ITEM 9--OAPCD-OXT, LENEL - OPEN EXCHANGE
	2
	
	

	
	
	
	

	ITEM 10--SWG-VM-10, LENEL - VISITOR MANAGEMENT 
	2
	
	

	
	
	
	

	ITEM 11--SWG-RAM10, LENEL - AREA ACCESS MANAGER
	2
	
	

	
	
	
	

	ITEM 12--PRO-64RUP, LENEL - 64 READER UPGRADE FOR REGIONAL SERVER
	4
	
	

	
	
	
	

	ITEM 13--SWC-ADV, LENEL - CLIENTS SOFTWARE
	10
	
	

	
	
	
	

	ITEM 14--SWC-IDADV, LENEL - ID CREDENTIAL CLIENTS
	5
	
	

	
	
	
	

	ITEM 15--SWC-DV-5, LENEL - VIDEO CLIENTS
	1
	
	

	
	
	
	

	ITEM 16--PES-EC-D, ON-SITE FACTORY SUPPORT (1 LENEL TECH / 5 DAYS)

DATES TO BE DETERMINED  OEM: LENEL
	5 DAYS
	
	

	
	
	
	

	ITEM 17--PES-011, 1 IN TRANSIT LABOR TRAVEL DAY FOR 1 PERSON / 1 DAY. DATES TO BE DETERMINED
	1 DAY
	
	

	
	
	
	

	ITEM 18--PES-OXX, TRAVEL / PER DIEM FOR 1 LENEL TECH (6 DAYS PER DIEM) , 2 TRIPS, VEHICLE , DATES TO BE DETERMINED RATES SHALL NOT EXCEED THE FEDERAL TRAVEL  REGULATIONS.
	6 DAYS
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Arcata
	REQUEST FOR QUOTATION – Continuation Sheet


	

	SUPPLIES/SERVICES DESCRIPTION  
	QTY
	UNIT PRICE
	TOTAL PRICE

	
	
	
	

	ITEM 19--SR. TECH, ISR MAN HOURS FOR INSTALLATION ,  1 PERSON FOR 6 WORKING DAY (TOTAL OF 48 HOURS) INSTALLATION SUPPORT, ON -SITE INSTALLATION & TRAVEL TIME. (DATES TO BE DETERMINED)   OEM: ISR
	48 HRS
	
	

	
	
	
	

	ITEM 20--PROJECT MANAGER, ISR MAN HOURS FOR INSTALLATION ,  1 PERSON FOR 1.5 WORKING DAY (TOTAL OF 12 HOURS) INSTALLATION SUPPORT, ON -SITE INSTALLATION & TRAVEL TIME. (DATES TO BE DETERMINED)   OEM: ISR
	12 HRS
	
	

	
	
	
	

	ITEM 21--TRAVEL / PER DIEM FOR 1 ISR TECH (6 DAYS PER DIEM), 2 TRIPS INCLUDES VEHICLE. DATES TO BE DETERMINED. SHALL NOT EXCEED THE FEDERAL TRAVEL REGULATIONS. 
	6 DAYS
	
	

	
	
	
	

	ITEM 22--SUSP-W-PRO-S, LENEL - ANNUAL SOFTWARE SUPPORT  AGREEMENT FOR PRO (12 MO), PROI, IDPRO AND REGIONAL SERVERS. POP TO BE DETERMINED AFTER RECEIPT OF PRODUCT. 
	1 LT
	
	

	
	
	
	

	ITEM 23--LENEL - PES-SR-D 8 HOUR BLOCKS OF TIME FOR 12 MONTHS OF WEEKLY SESSIONS FOR A REGIONAL SERVER WITH REDUNDANCY. NOT TO EXCEED 5.75 DAYS FOR 12 MONTHS. POP TO BE DETERMINED. 
	5.75 DAYS
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


                                                                    SPECIAL INSTRUCTIONS 

MANUFACTURER  LISTED ON EACH LINE ITEM
THE ARCATA ASSOCIATES, INC.  RFQ FORM  MUST BE FILLED OUT TOGETHER WITH REPS/CERTS.
 EACH SECTION OF THE SOW SHALL BE ADDRESSED AS TO HOW THIS SERVICE WILL BE PERFORMED.
IF PROPOSING FOB ORIGIN, FREIGHT CHARGES MUST BE PROVIDED ON PROPOSAL.

IF QUOTING GSA, REPS AND CERTS ARE NOT REQUIRED, BUT A COPY OF YOUR GSA TERMS AND CONDITIONS AND APPLICABLE PRICE PAGES ARE REQUIRED. PLEASE PROVIDE A COPY OF PUBLISHED BOOK PRICE LIST WITH DATE OF PUBLICATION

Pricing and Delivery will be the primary determinants for award and must be quoted as specified.

Delivery  time must be stated on the Quote.  

Warranty information must be clearly stated for each line item if hardware. 

 “or Equal” items  will not be considered. 

 Any response received without the required information will not be considered for award.   

This will be  an “All or Nothing” award. 

TELEPHONE CALLS WILL NOT BE ACCEPTED.  

ANY QUESTIONS  MUST BE IN WRITING AND E-MAILED TO kaye.h.pettus@msfc.nasa.gov 
 PLEASE E-MAIL ALL PROPOSALS TO:                kaye.h.pettus@msfc.nasa.gov  
                                                                                  Statement of Work:  

Statement of Work:  

.Marshall Space Flight Center

Lenel OnGuard Security Management System

Software Maintenance and Support Plan

Background

Marshall Space Flight Center, MSFC, would like to have a Support Plan that allows MSFC, ISR and Lenel to work together to provide software and on-going operation support of the NASA Enterprise System.

Scope of Work

ISR has worked with Lenel Professional Engineering Services (PES) to develop a plan that will meet the current and future needs of NASA in support of the OnGuard Regional and Master Servers.

ISR TO PROVIDE THE PES SERVICES AGREEMENT  provided by Lenel to ISR as part of this service

It is understood that this Agreement will include the redundant Master Server at MSFC housed in the National Support Center and redundant Regional Servers located in the MSFC Command Center. As additional Regional Servers are added to the Enterprise, the Regional Servers may be added to this agreement. 

Attached is a Lenel PES Strategic Professional Services. It is understood that as part this agreement between ISR and NASA, ISR shall enter into a Strategic Professional Services Agreement with Lenel. The Strategic Professional Support Services details:

"Support that will be provided by Lenel PES directly to NASA, 

"
Support that will be provided by Lenel PES to ISR that is beyond the standard support provided by PES so that ISR may support the NASA Enterprise System, 

"Assistance that is to be provided by NASA personnel in support of the Lenel Enterprise System.

ISR will attend and participate in the Consulting and Progress Meetings as described in Section 1.2 of the Lenel PES offerings. These meetings discuss the general "health and well-being" along with future upgrades and enhancements of the Enterprise system. ISR will assist NASA as necessary in the design and deployment of any changes to the database, forms, OnGuard system software or integration with outside databases.

ISR will provide Emergency After Hours support of the NASA Enterprise System. ISR will be available for direct assistance or to call on the assistance of Lenel PES as required. This is in accordance with the specifications of the Lenel PES Support Section 3. 

As part of the On-Site Support Assistance Service offered by Lenel PES in Section 4, ISR will accompany Lenel PES personnel on all on-site visits. ISR on-site time shall correspond with Lenel PES on-site time.

                                                         STATEMENT OF WORK CONTINUED

Weekly Server Maintenance as detailed in Section 5 of Lenel PES Services shall be done solely by Lenel via arrangements made with NASA for remote access to the OnGuard Servers. While ISR will not participate in the Server Maintenance, ISR will assist PES and NASA in resolving any issues as necessary. These issues are typically discussed in the Weekly Status meetings.

ISR TO PROVIDE THE PES SERVICES AGREEMENT  provided by Lenel to ISR as part of this service. ISR in no way intends to extend the Warranty or Limit of Liability beyond that offered by Lenel as part of their agreement with ISR.

Additional Regional Servers may be added to the Weekly Server Maintenance Service portion of this agreement. Each redundant Regional Server that is added the Enterprise will require an additional Weekly Server Maintenance.

Additional Regional Servers are not covered under extended PES Normal Hours and After Hours Support portion of this plan. Centers that install Regional Servers may purchase extended PES Normal Hours and After Hours support offerings from their respective VARs.  

 PRR3201     ARCATA WEB  FORMAT                                                                                                                                              REV 8/19/04

 RFQ#:030ARC34840                                                    Page 1 of 6
EMERGENCY



