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Information Technology Reference Document

NSSC A-76 Performances Work Statement: 

Information Technology Reference Document

Integrated Information Infrastructure Program (IIIP)

The NASA IIIP organizes information technology (IT) activities across the Agency in order to facilitate an integrated infrastructure that will support NASA’s strategic objectives.  This program is aligned with NASA’s Enterprise Architecture (EA) thus ensuring an Agency perspective in the management of NASA’s IT infrastructure assets and services. 

Information Technology at the NSSC

The NSSC will encompass some of NASA’s key IT services.  The NSSC management team will oversee the IT support provided by three contractors at different locations.  The three contractors are: 

- NSSC Service Provider (SP)

- Marshall Space Flight Center’s Unified NASA Information Technology Services (UNITeS) contract

- Agency Seat Management Services (ASMS) [currently supported by the Outsourcing Desktop Initiative for NASA (ODIN) contract].

The migration of these services to the NSSC will be of two types – physical (NSSC Site) and virtual (NSSC Virtual Site).  The physical migration will involve the relocation of the ASMS Program Office to the NSSC Site.  The NSSC Virtual Site elements located at the Marshall Space Flight Center are: NASA Data Center (NDC), Agency Wide Area Network (WAN) Services, Agency Application Services, and Integrated Financial Management (IFM) Competency Center.   Support for these Agency-wide services is currently provided under MSFC’s UNITeS contract.  The NSSC Virtual Site contractors also provide the bandwidth, server administration and system administration in support of their hosted systems.    

The SP will concentrate on supporting the NSSC Site in both its Agency and Center roles.  In the NSSC’s Agency role as the provider of selected Agency services, the SP will assist in policy development, assess new delivery models and technologies, develop and review program plans, assist in IT security oversight, evaluate business cases and proposals, and develop and maintain a customer contact center.  Also within scope of the NSSC PWS are tasks that will be required in the future once requirements solidify.  These include assistance with E-Government Initiatives, Enterprise Architecture, and NASA IT Initiatives.  

In addition to the NSSC Agency role, the SP will support the NSSC Site Center role by supporting various functions associated with the management and operation of IT.  Some of these support functions include developing Web sites, drafting NSSC Site IT policies, configuration management, enhancing NSSC Site applications, and operating IT security-monitoring devices. 

The two diagrams that follow depict the Services migrating to the NSSC:
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Organizations Migrating to the NSSC

Sustaining Engineering Support 

for Agency

-

wide Applications Systems (SESAAS)

Acquisition Management System (AMS)

NASA Equipment Management System (NEMS) Central Database (CDB) 

NASA Equipment Management System (NEMS) 

NASA Online Supply Catalog (NOSC) 

NASA Property Disposal System (NPDMS) 

NASA Supply Management Systems (NSMS) 

Administrative Schedule Tracking Access Report (

AdminSTAR

) 

NASA Online Registration System (NORS)  

NASA Personnel/Payroll System (NPPS)

NASA Training and Development System (NTDS)

Consolidated Agencywide Personnel/Payroll System (CAPPS)

Other Agency

-

wide Applications

Site For Online Learning and Resources System (SOLAR) 

Web Time and Attendance Distribution System (

WebTADS

)

Consolidated NASA Personnel/Payroll System (CNPPS)

NASA Acquisition Internet Service (NAIS) consists 

of 14 applications



At the NSSC Site, the ASMS contract will provide desktop hardware and software services; network infrastructure and administration; and telecommunications infrastructure and administration for all personnel, civil servant and SP.  The ASMS contract also provides application layer support for its desktop services.  Refer to Attachment J-29 for additional information on the ASMS provided services.

The following slides provide a functional decomposition of the NSSC IT services and delineate the responsibilities of the SP, ASMS, and UNITeS in support of the NSSC.
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IT PWS Conforms to Functional Decomposition of NSSC IT Services 

cont.


The NSSC government management team will be responsible for ensuring cooperation and collaboration among the various contracts using Service Level Agreements (SLAs).  SLAs will ensure the highest performance, while also providing a mechanism that guarantees government mediation among all contracts.  This approach will also serve to limit duplication of effort.  The NSSC government management team will develop SLAs with the IFM Competency Center, Agency Application Services, NASA Data Center and the NASA Wide Area Network Services.  
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IT PWS Conforms to Functional Decomposition of NSSC IT Services

GFE

UNITeS

-Continue existing support for IFM Comp Center, NASA Data Center, Agency Application Services, and Agency WAN Services  

SERVICE PROVIDER

-ODIN Desktop Services (e.g., desktops, notebooks, email, PDAs,)

-IT security monitoring devices

-LAN/Telcom Infrastructure

-WAN connection

ASMS

-LAN infrastructure (networking devices, VPN, and firewalls)

-Telecom Infrastructure

Equipment that is not GFE

-SP shall purchase and provide all required equipment for implementation and development tasks as set forth in  the PWS.

-ODIN DO prepared from Agency contract providing services like: Desktop/Laptops

-Phones/Cell Phones/Fax

-PDA/Blackberry

-Scanners

-Continue existing support for IFM Comp Center, NASA Data Center, Agency Application Services, and Agency WAN Services  

Software

-SP shall purchase and provide all required software for implementation and development tasks as set forth in  the PWS.

-All Required COTS packages for functional operation of NSSC (non-development applications) provided via existing “Triage Level” support.through ODIN.

-Continue existing support for IFM Comp Center, NASA Data Center, Agency Application Services, and Agency WAN Services  
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Contact Center



UNITeS

-Continue existing support:

-Maintain IFM Competency Center and Agency Application Services Web Site and Call Center

-Maintain technical systems admin/application level help desk

-If needed, provide 24/7 after hours coverage

SERVICE PROVIDER

Provide operational support for Contact Center

-Integrate with ODIN provided telecom infrastructure

-Link to help desk/call centers of NSSC Virtual Sites

ASMS

-Provide technical help desk focused on resolving LAN, Telecom, and Desktop services related issues

-Perform PKI trouble ticket management.  Coordinate with SP as required.  

Services

-Assist with Policy Development

-Assist with Strategic Planning

-Assist with Project/Program Mgt

-Perform Technology Implementation,  Development and Engineering

-Provide Web content management capability

-Conduct Application Development

-Provide IT security functions (IDS, Patch Mgt Verification, App Monitoring, and Scanning)

Delivery order will include services like:

-LAN Administration

-Telecom Administration

-Desktop services support

-Hosting of NSSC Web Sites

-Firewall, VPN, Patch Management operation and maintenance

-Continue existing  support of Central hosting for Agency Services including, but not limited to, 

-sys admin/application admin/application support

-WAN Services to NSSC

-Video/Voice Teleconferencing



Within NSSC site:

  -Develop SW &Web Applications

  -Implement Contact Center 

  - Build SW-based tools to improve productivity 

-Continue existing support to enhance Agency Apps at MSFC

-Internal (limited)

Development Work

IT PWS Conforms to Functional Decomposition of NSSC IT Services cont.
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Organizations Migrating to the NSSC





IFM Competency Center

		Program Wide Support

		Applications Function Support

		Follow on Projects

		Application Development Support

		Application Operations Support



ASMS PM Services

		Program Management

		Contract Technical Management

		Billing and Receipt of Services

		Catalog Pricing Comparison

		Infrastructure Upgrades



MSFC Agency Services

		Application Services

		Data Center Services

		WAN (NISN)





Sustaining Engineering Support 

for Agency-wide Applications Systems (SESAAS)



Acquisition Management System (AMS)

NASA Equipment Management System (NEMS) Central Database (CDB) 

NASA Equipment Management System (NEMS) 

NASA Online Supply Catalog (NOSC) 

NASA Property Disposal System (NPDMS) 

NASA Supply Management Systems (NSMS) 

Administrative Schedule Tracking Access Report (AdminSTAR) 

NASA Online Registration System (NORS)  

NASA Personnel/Payroll System (NPPS)

NASA Training and Development System (NTDS)

Consolidated Agencywide Personnel/Payroll System (CAPPS)

Other Agency-wide Applications



Site For Online Learning and Resources System (SOLAR) 

Web Time and Attendance Distribution System (WebTADS)

Consolidated NASA Personnel/Payroll System (CNPPS)

NASA Acquisition Internet Service (NAIS) consists 

of 14 applications








