Human Resources and Procurement Offices (HRPO) Support Services


SECTION M

EVALUATION FACTORS FOR AWARD TO OFFERORS

M.1
LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

I.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER     DATE      TITLE

	No FAR Clauses included by Reference
	
	


II.  NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS

CLAUSE

NUMBER     DATE      TITLE

	No NASA FAR Clauses included by Reference
	


M.2 GENERAL

This procurement shall be conducted utilizing Best Value Selection (BVS), which seeks to select an offer based on the best combination of price and qualitative merit of the offers submitted and reduce the administrative burden on the offerors and the Government.  BVS takes advantage of the lower complexity of procurements and predefines the evaluation criteria, which will serve as the discriminators among offers. 

BVS evaluation is based on the premise that, if all offers are of approximately equal qualitative merit, award will be made to the offeror with the lowest evaluated price (fixed-price contracts).  However, the Government will consider awarding to an offeror with higher qualitative merit if the difference in price is commensurate with added value.  Conversely, the Government will consider making award to an offeror whose offer has lower qualitative merit if the price differential between it and other offers warrant doing so. 

The specifications/statement of work included in the attached model contract serves as the Government's baseline requirements.  The following evaluation factors establish what the Government considers to be valuable in an offer. These evaluation factors are performance based and permit selection of the offer, which provides better results for a reasonable marginal increase in price.  All offers will be judged against these evaluation factors.  

M.3  EVALUATION 

The following Evaluation Factors (EF) are applicable to this acquisition: 

EF – Technical: The offeror will be evaluated for the soundness and realism of the technical approach.  This will include evaluating the type and quantity of labor and non-labor resources proposed, including rationale for proposed resources, innovations and efficiencies.  It will also be evaluated to ensure that it is consistent with the management approach.

EF – Management: The offeror will be evaluated for the soundness of the approach; including ease of implementation.  This includes the approach’s flexibility in a multi-task order environment.  The offeror will be evaluated for its ability to hire, maintain high employee morale, keep employee turnover low and compensate its staff.  This includes teaming partners and subcontractors (see Attachment L-4, for Total Compensation Plan instructions and templates).  The offeror’s safety plan will be evaluated for compliance with NFS 1852-223-73 Safety and Health and Environmental Compliance Plan.  The offeror’s phase-in plan will be evaluated for overall effectiveness and efficiency.  The risk associated with unrealistic pricing will be assessed under this evaluation criteria.  

EF – Past Performance: The offeror will be evaluated based on all information available to the evaluation team.  This includes but is not limited to questionnaires received, data found in the past performance database and interviews with references.  The Government will also evaluate the Company’s relevant experience for providing human resources related activities, data entry and procurement related activities and how you will use this experience in the performance of the Statement of Work.  This will also include all safety and environmental past performance.

EF – Price: The offeror will be evaluated based on the proposed price for each sample task order.  The prices will be evaluated to ensure that they are realistic.  A probable cost will be developed only to assess the risk to contract performance and your financial status.  These risks will be assessed in the management area.   

The Government will evaluate offers in two general steps: 

Step One -- An initial evaluation will be performed to determine if all required information has been provided and the offeror has made a reasonable attempt to present an acceptable offer.  Offerors may be contacted only for clarification purposes during the initial evaluation.  The Offeror’s proposal will be deemed unacceptable if it is incomplete and does not propose to all aspects of the SOW requirements.  It is unacceptable to state that functions or prices will be negotiated after contract award.  Offerors determined not to be acceptable shall be notified of their rejection and the reasons therefore and excluded from further consideration. 

Step Two -- All acceptable offers will be evaluated against the specifications/statement of work in the model contract attached to this solicitation and the evaluation factors listed above.  Based on this evaluation, the Government has the option, depending on the specific circumstances of the offers received, to utilize one of the following methods:  (1) Make selection and award without discussions; or (2) after discussions with all finalists, afford each offeror an opportunity to revise its offer, and then make selection.

M.4 RELATIVE IMPORTANCE OF EVALUATION FACTORS

All evaluation factors when combined are significantly more important than price.  As related to each other, all are equal.
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