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QUESTIONS AND ANSWERS

DATED:  September 7, 2004
1. Question: The SOW states that "the manuscript shall be mostly narrative text, tables, and diagrams," and that the author is responsible for obtaining any desired images. The creation of diagrams is not listed as one of the writer's responsibilities. If diagrams would add to the quality of the manuscript, and those in existence are not of publication quality, will NASA graphics personnel be available to render those diagrams in higher quality?

Answer:  We do not intend that the databooks should be too heavy on diagrams.  In general, we are asking all of our authors to provide all of the images they would like to use in either glossy print (or color transparency) or high-res (at least 300 dpi scans at original size) electronic format along with the narrative manuscript so that the person who lays out this publication will have everything he or she needs.  Images that are online are often not high-res and we also want all images to be identified with a relevant NASA photo number.      
        It is the author's responsibility to collect all images in a suitable format ready for publication.  In the case of the databooks, we have not had photos, but the contractor should try to collect all relevant diagrams in a high-quality format.
2. Question: If a research assistant is employed, will there be a computer in the History Office this person might use on a regular basis with a folder set up on the computer to store his/her work and also some place to keep material so that he/she doesn't have to transport it to and from the History Office on a continuous basis and so it is available for the primary writer to use when he/she comes to the History Office? Will the research assistant be able to obtain a badge giving them access to NASA HQ?
 
Answer: We try to facilitate computer access for contract authors working in our office, but we can not guarantee access to a dedicated computer.  If we do not have any extra computers on a given day,  researchers/contractors may use the computers in the user resource center or the library.  
        Researchers are also encouraged to bring in their own laptops and even portable scanners.  We can arrange for badges for contractors such as research assistants who will be working in our office frequently.

