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SECTION M


SECTION M - EVALUATION FACTORS FOR AWARD TO OFFERORS

________________________________________

[MCDE]M.1
LISTING OF PROVISIONS INCORPORATED BY REFERENCE

NOTICE:  The following contract clauses pertinent to this section are hereby incorporated by reference: 

I.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER     DATE      TITLE

	52.217-5
	JUL 1990 
	EVALUATION OF OPTIONS 


II.  NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS

CLAUSE

NUMBER     DATE      TITLE


None included by reference. 

(End Of Provision)

M.2
  EVALUATION FACTORS FOR AWARD

(a) The Government will award a contract resulting from this solicitation to the responsible offeror whose offer conforming to the solicitation will be most advantageous to the Government, price and other factors considered.  The following factors shall be used to evaluate offers:

I. Technical Capability Evaluation Factors

A. On-Site Manager’s Resume/Commitment Letter

B. Motor Vehicle Mechanic’s Resume/Commitment Letter

C. Tools/Equipment/Manuals

II. Past Performance Evaluation Factors

A. Offeror’s/On-site Manager’s Qualifications and Monthly Vehicle Rate

B. Parts Suppliers/Commitment Letter

(b)
Options.  The Government will evaluate offers for award purposes by comparing the proposed rates for all options. The Government may determine that an offer is unacceptable if the option prices are significantly unbalanced.  Evaluation of options shall not obligate the Government to exercise the option(s).

IMPORTANT NOTICE: The Technical Capability Evaluation Factors are less important than the Past Performance Evaluation Factors.  Merit or non-cost factors are significantly more important than cost.

I.  TECHNICAL CAPABILITY EVALUATION FACTORS
A. ON-SITE MANAGER RESUME/COMMITMENT LETTERS

Minimum Personnel Qualification Requirements: ON-SITE MANAGER  

Experience:  The on-site manager must have three (3) years experience within the past five (5) years managing the operational aspects related to repair, maintenance and overhaul of at least one hundred (100) motor vehicles per month.  Managing the operation aspects means “managing the daily operation, assigning work, providing repair estimates, resolve customer complains, billing and invoicing, quality control of mechanical repair, maintenance and overhaul, hiring and firing personnel, resolve personnel issues, etc”

Education:  Training certificates, such as, Automotive Service Excellence or equivalent will be accepted and evaluated, if completed in the past ten (10) years.  All college degree(s) or trade school diploma(s) will be accepted and evaluated.

Required documentation from the offeror supporting the above evaluation factor: Offeror must provide a resume of their On-Site Manager that they intend to use in the performance of this contract.  Complete Exhibit 2 and attach any certification(s) and degree(s) to the resume.  The on-site manager must sign and date the resume.  Along with the resume, the offeror must provide a commitment letter signed and dated by the on-site manager and shall state the individual’s intent to work for your company at the on-site government facility, if you are awarded the contract.  NOTE:  The offeror may also be the on-site manager; however, they must meet the minimum qualification requirements for an on-site manager. 

B.  MOTOR VEHICLE MECHANIC RESUMES/COMMITMENT LETTERS

Minimum Personnel Qualification Requirements: MOTOR VEHICLE MECHANIC:  

Experience:  Must have at least five (5) years of vehicle repair, maintenance and overhaul experience as a Motor Vehicle Mechanic (See Motor Vehicle Mechanic Job Description). The five (5) years must have been acquired in the past seven (7) years.  

Education:  Training certificates, such as, Automotive Service Excellence or equivalent will be accepted and evaluated, if completed in the past ten (10) years.  All college degree(s) or trade school diploma(s) will be accepted and evaluated.

Required documentation from the offeror supporting the above evaluation factor: Offeror must provide a resume of their most qualified Motor Vehicle Mechanic that they intend to use in the performance of this contract.  Complete Exhibit 3 and attach any certification(s) and degree(s) to the resume.  The motor vehicle mechanic must sign and date the resume.  Along with the resume, the offeror must provide a commitment letter signed and dated by the motor vehicle mechanic and shall state the individual’s intent to work for your company at the on-site government facility, if the offeror is awarded this contract. Note:  If the site manager indicates their intent to perform motor vehicle mechanic duties and will be considered the most qualified Motor Vehicle Mechanic, the site manager must also complete the resume for a motor vehicle mechanic (See Exhibit 3).  

C.   TOOLS/EQUIPMENT/MANUALS

Minimum Qualification Requirements: 

Offeror must provide or show their ability to obtain all the required tools/equipment/manuals listed in Exhibit 6.

Required documentation from the offeror supporting the above evaluation factor: 

The offeror must complete the attached form for tools/equipment/manuals (See Exhibit 6).  If the offeror does not own the tools/equipment/manuals, the offeror must indicate on the exhibit whether they intend to lease, purchase or sub-contract out the service when subcontracting is allowed).   For leases or purchases of the tools/equipment/manual, the offeror must provide a signed and dated commitment letter from the company or person from which they intend to use.  For services that will be sub-contracted out instead of leasing or purchasing the tools/equipment/manuals, the offeror must provide a signed and dated commitment letter from their proposed subcontractor that state the subcontractor’s agrees to provide the service to you during the continuous of the contract.  All commitment letters must be signed by the lessor/subcontractor.

II.  PAST PERFORMANCE EVALUATION FACTORS:

A.   OFFEROR/ON-SITE MANAGER’S QUALIFICATIONS AND MONTHLY VEHICLE RATE

Minimum Qualification Requirements:

The offeror or the on-site manager must have three (3) years experience within the past five (5) years in the operational aspects related to repair, maintenance and overhaul of at least one hundred (100) motor vehicles per month.  The three (3) years experience must have been acquired in the past five (5) years. 
NOTE:  If the offeror intends to perform as the on-site manager, the offeror is required to provide all the information required in Paragraph II, Sub-paragraph A., On-Site Manager Resume/Commitment Letter.  Also, if the offeror intends to perform as the Motor Vehicle Mechanic, the offeror is required to provide all the information in Paragraph II, Sub-paragraph B., Motor Vehicle Mechanic Resume/Commitment Letter.

NOTE:  The offeror may be the on-site manager and the motor vehicle mechanic; however, the person must meet both minimum qualification requirements for an on-site manager and for a motor vehicle mechanic.    

Required documentation that supports the above evaluation factor: 

1. References:  Based on the offeror’s or the proposed on-site manager’s past performance, the offeror is required to complete Exhibit 5 for all repair accounts in the past three (3) years that  exceed $50,000.  If this criteria cannot be met, please provide at least three (3) references.  The offeror should identify Federal, state and local Government and private contracts that are similar to the statement of work in the solicitation and should be for on-going or contracts completed within the past three years.  The Government may use past performance information obtained from other than the sources identified by the offeror and may be used in the best value decision.  The following information is required for each reference: company’s name and address, name of reference and title, area code and telephone number of the reference, fleet size and types of vehicles repaired, i.e., diesel, gas, Group I/II. (See Exhibit 5).  The offeror is responsible to insure the point of contacts listed as their references have the correct mailing and physical address, and area code/ telephone numbers.  The Government will not be responsible for researching this information.

Note:  The above supporting documentation can be provided regarding the proposed on-site manager’s past performance.

2. Personal Resume: Offeror must provide a personal resume indicating their experience, qualification/certification and training/education that relates to the operational aspects of the repair, maintenance and overhaul of motor vehicles. (See Exhibit 1).   NOTICE:  If the offeror does not intend to be physically located full time as the on-site manager, provide a resume of the proposed on-site manager (See Exhibit 2).  A resume from the offeror is still required. 

Required documentation from the on-site manager offeror to support the above evaluation factor:

IMPORTANT NOTICE: The Offeror or the proposed On-Site Manager MUST meet BOTH minimum qualification requirements:

1. The offeror or proposed on-site manager must meet the least three (3) years experience within the past five (5) years related to the operational aspects related to the repair, maintenance and overhaul of motor vehicles, and for at least one hundred (100) vehicles per month.

B. PARTS SUPPLIERS/COMMITMENT LETTER
Minimum Qualification Requirements: 

Offeror must provide a commitment letter from at least one parts supplier who is located within the commuting area of the Government provided on-site repair facility.  The letter shall be on the parts supplier’s letter head and shall state their commitment to provide parts/supplies to your company during the performance of this contract. The commitment letter shall be signed and dated by the part supplier manager or owner.

Required documentation from the offeror supporting the above evaluation factor: 

Offeror is required to provide a list of all their parts suppliers that have been used in the past two (2) years (See Exhibit 4).  Make copies of Exhibit 4, if necessary

COST

(a)Prices will be evaluated in the aggregate for the base year period and the option year period (s). 

UNNECESSARILY ELABORATE BROCHURES OR OTHER PRESENTATIONS BEYOND THOSE SUFFICIENT TO PRESENT A COMPLETE AND EFFECTIVE RESPONSE TO THIS SOLICITATION ARE NOT DESIRED.  

[END OF SECTION]
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