NASA LANGLEY RESEARCH CENTER

UNINTERRUPTIBLE POWER SUPPLY (UPS) MAINTENANCE SUPPORT

NASA Langley Research Center requires maintenance support on the following equipment:

MGE UPS and BATTERY CABINETS 

MODEL:

EPS 6225/44,66

72-131302-01  2 ea

EPS6225/44,66

72-131304-01  3ea

EPS3036/22,36

72-160232-00  1ea

EPS2081/22,36

BPA2000/953DJH  1ea

EPS3036/22,66

Battery Cabinet  1ea

Maintenance shall include at a minimum –

a)   One full module preventive maintenance and one site inspection visit for the UPS and batteries.

b)   Two battery preventive maintenance visits.

c) All parts, labor and emergency service (excluding capacitor replacement) 

1.  These must be direct factory replacement parts

d)  All travel expenses

e)  30 minutes maximum call back time

f)  Four hour on-site response

g) Access to Factory Technical Support Monday – Friday 8:00a.m. – 5:00p.m.

h) Call Management

i)  Upgrade system to current revision of hardware, software and firmware. 

j) Material for the component upgrades shall be discounted.

Maintenance Technicians must show certification that they are factory trained to maintain the MGE equipment.

APC UPS MODEL SL30KFB2

a) 7x24 Telephone Technical Support with one-hour response time.

b) Four hour on-site response

c) All emergency service

d) Access to Factory Technical Support during normal business hours Monday-Friday,

    8:00a.m – 5:00p.m.

c) Include one-year coverage of parts, batteries (internal only), labor and travel expenses.

1.  All parts must be direct factory replacement parts.

f) Include two preventative maintenance visits on UPS and internal batteries.

Maintenance Technicians must show certification that they are factory trained to maintain the APC equipment.

DETROIT DIESEL – 1000KW GENERATOR

1.  Two Preventative Maintenance visits per year on the generator and on the two transfer  

     switches.

2.  One eight-hour load bank per year.

3.  Maintenance to be performed during normal or non-normal business hours.

SPECIAL CONSIDERATIONS:

1. Period of Performance:  Base year with two one year option periods.

2. Past Experience:  Contractor must submit listing with contact information of at least three previous and current customers who have MGE and APC uninterruptible Power Supplies.

3. MGE Units use proprietary software, the contractor must show that they are 

Licensed and trained by MGE UPS Systems. 
      4. 
Renewal of the option years will be based on performance, specifically:

a. Call response time

b. Unit Down time

c. Report submittals to LARC

