STATEMENT OF WORK

Windchill Consulting Services

Introduction

The Marshall Space Flight Center (MSFC) Engineering Directorate is in the midst of an extended effort to develop new applications and replace legacy systems used in Configuration Data Management (CDM), Program Data Management (PDM), and Data Review processes.  These development efforts are being built upon basic functionality provided by Windchill Technology, a product of Parametric Technology Corporation (PTC).

This procurement action is for the acquisition of consulting services representing the implementation discipline.  The Period of Performance for this action shall be 10/01/03 thru 12/31/03.

1.0  Definition of Required Role

The following section describes the functional role and area of specialization required to address the ED Windchill project implementation requirements.

1.1  Implementation Consultant

The Implementation Consultant is a Windchill developer.  The IC accepts technical direction from the Solutions Architect in the customization of Windchill to meet specific objectives.

1.2  Service Provider

The Service Provider is the agency or vendor which provides the consulting services described in Section 1.

2.0  Specifications

2.1  The Service Provider shall provide sufficient documentation substantiating the availability and suitability of the candidate of the discipline described in Section 1.

2.2  The Service Provider shall provide certification that the candidate for the consulting position described in Section 1 have completed extensive training in the implementation of business solutions using Windchill technology.

2.3  Consulting services may require representatives of multiple disciplines described in section 1.0 working serially or simutaneously.

2.4  The Service Provider shall certify in advance that the individual who may be used to satisfy discipline requirements are US Citizens.

2.5  The role described in Section 1.0 represent an implementation team.  

2.6  The Service Provider shall have documented knowledge of Windchill Implementation best practices.

2.7  The Service Provider shall have access to problem escalation paths within the PTC Technical Support Product Development organizations.

2.8  This solicitation represents the continuation of an effort in progress for approximately three months.  The Service Provider will assume responsibility for the continued effort with no interruption in schedule and minimal knowledge transfer from the incumbent service provider.

3.0  Service Proposal

Following contract award, the service provider will meet with representatives of the MSFC Engineering Directorate to establish fundamental requirements.  Based on these requirements the Service Provider will furnish a proposal describing the anticipated level of effort and schedule for addressing the fundamental requirements.  This proposal shall be furnished within two weeks of contract award.

