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SECTION C2

DEFINITIONS

As used throughout this contract, the following terms shall have the meaning set forth below.

Where "as shown", "as indicated", "as detailed", or words of similar import are used, it shall be understood that reference is made to this specification and the drawings accompanying this specification unless stated otherwise.

Where "as directed", "as required", "as permitted", "approval", "acceptance", or words of similar import are used, it shall be understood that direction, requirement, permission, approval, or acceptance of the Contracting Officer is intended, unless stated otherwise.

Alteration:  The work required to adjust arrangements, to make changes, or to modify other physical characteristics of an existing real property facility so that it may be more effectively adapted to or utilized for its designated purpose.
Backlogged Trouble Calls:  A trouble call which was not completed for any reason, or maintenance, repair, and minor corrective maintenance requirements which may be identified during lapses, if any, in services during the transition from the old contract to the new contract.

Backlog of Maintenance and Repair (BMAR):  The non-funded facilities maintenance work required to bring facilities and collateral equipment to a condition that meets acceptable maintenance standards.  BMAR is based on data from the Plant Engineering Facilities Condition Assessment and maintenance projects reported by the research and development organizations.  It compares current conditions to acceptable maintenance standards and estimates the cost to return the systems and equipment to the standard condition.  This cost is compared to the current year maintenance and repair budget.  All work in excess of the budget is added to the BMAR.

Building:  The classification "Building" includes the basic structure, capital improvements, and fixed equipment that are normally required for the functional use of the building and becomes permanently attached to and made a part of the building and that cannot be removed without cutting into the walls, ceilings, or floors, such as plumbing, heating, and lighting equipment; elevators; central air-conditioning systems; and built-in safes and vaults.
Collateral Equipment:  Encompasses building-type equipment, built-in equipment, and large, substantially affixed equipment/property and is normally acquired and installed as part of a facility project as described below:

1.
Building-Type Equipment.  A term used in connection with facility projects to describe equipment that is normally required to make a facility useful and operable.  It is built in or affixed to the Substantially Affixed Equipment.  A term used in connection with facility projects of facility in such a manner that removal would impair the usefulness, safety, or environment of the facility.  Such equipment includes elevators, heating, ventilating, air-conditioning, and refrigeration systems, transformers, compressors, and other like items generally accepted as being an inherent part of a building or structure and essential to its utility.  Such equipment also includes general building systems and subsystems such as electrical, plumbing, pneumatic, fire protection, and control and monitoring systems.

2.
Built-in or Large.  Any type other than building-type equipment that is to be built in, affixed to, or installed in real property in such manner that the installation cost, including special foundations or unique utilities service, or the facility restoration work required after its removal, is substantial.
Contracting Officer (CO):  The Contracting Officer is a person with the authority to enter into, administer, and/or terminate contracts and make related determinations and findings. The term includes certain authorized representatives of the Contracting Officer acting within the limits of their authority as delegated by the Contracting Officer.

Contracting Officer's Technical Representative (COTR):  The person who is an authorized Government representative of the Contracting Officer acting within the limits of their authority as specified by the COTR delegation letter.  This term does not include any inspector or other person not named as COTR or Alternate COTR in the delegation letter.  A copy of the COTR delegation letter will be provided to the Contractor.

Contractor:  The term Contractor as used herein refers to both the prime Contractor and any subcontractors.  The prime Contractor has a contract with the Government directly.  The prime Contractor shall ensure that subcontractors comply with the provisions of this contract.

Contractor Representative:  An assigned foreman, superintendent, or manager who is empowered to make day-to-day decisions related to all performance under this contract.  The Contractor Representative shall serve as the focal point for all work under this contract and shall be responsible for the coordination of all work activities.

Craft Hour Unit Price (CHUP):  A CHUP is the price proposed by the Contractor that shall include all direct costs (except for construction materials and construction equipment) and indirect costs plus profit to provide one (1) craft hour of work-in-place.  The CHUP includes the Contractor's burdened hourly craft wage, adjusted to allow for its workforce productivity (i.e., an estimate of how the workforce will perform in relation to normal industry performance standards), and all mark-up costs including, but not limited to, craft delay allowances (union agreements, partial day influences, crew sizes, security passes and escort, and other unavoidable delays and downtime), craft travel, mobilization at site, site movement, breaks, cleanup, safety standby, and gas free certification for confined space entry (when applicable), minor materials and supplies incidental to the job (i.e. solder, lead, flux, electrical connectors, electrical tape, fuses, nails, screws, bolts, nuts, washers, spacers, masking tape, sand paper, solvent, cleaners, lubricants, grease, oil, rags, mops, glue, epoxy, spackling compound, joint tape, plumbers tape and compound, clips, welding rods, heat sinks, touch up paint, plumbing fittings, etc.), ordering and stockpiling job material (including usual shipping, handling, and restocking fees), normal and additional material handling (including scaffolding erection and dismantling), hand tools, portable equipment, job (field) overhead (including clerical support, supervision, inspection, fees, taxes, licenses, permits, and insurance), general and administrative (home office) overhead, and profit. (Same as Work Hour or Labor Hour)

Davis-Bacon Act (DBA) Work:  The Davis-Bacon Act provides that contracts, in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works within the United States, shall contain a clause (FAR 52.222-6) that no laborer or mechanic employed directly upon the site of the work shall receive less than the prevailing wage rates as determined by the Secretary of Labor.

Debris:  Undesirable or discarded material including, but not limited to, cut or trimmed vegetation, paper, cans and bottles, otherwise referred to as "trash" and "litter", fallen tree limbs and branches, rocks, street sweepings, maintenance, repair, and construction (including roofing) waste, and similar waste material, but not including hazardous waste.

Defect:  A defect is composed of one (1) or more documented deficiencies of unsatisfactory work performance caused by either poor performance or non-performance.

Delivery Order (DO):  A form method used by the Government under this contract to order Indefinite Delivery Indefinite Quantity work from the Contractor.

Delivery Order Request (DOR):  A form method used by the Contractor under this contract to request Indefinite Delivery Indefinite Quantity work from the Government. DORs are developed when the Contractor identifies problems and deficiencies noted during the course of performing work on-site. However, resulting work to the Contractor is not guaranteed.
Emergency Response:  A response effort that requires immediate action by employees or other designated personnel to an occurrence which results, or is likely to result, in an event that causes imminent danger to life, damage to Government property, or damage to the environment.

Emergency Operations Center (EOC):  An office that directs, coordinates, and controls all tactical activities and management functions necessary to carry out the objectives of Command and Emergency Response.

Facility:  A term used to encompass land, buildings, structures, and other real property improvements, including utility systems, collateral equipment, or assembly of units of equipment designated for a specific function.  The term does not include operating materials, supplies, special tooling, special test equipment, or non-capitalized equipment.  (See NASA Financial Management Manual (FMM 9250) for criteria for capitalized equipment).  The term "facility" is used in connection with land, buildings (facilities having the basic function to enclose usable space), structures (facilities having the basic function of a research or operational activity), and other real property improvements.

Facility Services Manager (FSM):  A person assigned by the Government who serves as a point of contact, for the Center, related to problems and issues in a designated area or building for which they serve as a representative responsible for relaying information and coordinating activities.  A list of Facility Services Managers will be available from the Facilities Planning Branch (Code JFF) at the Center via the internet web site.

Failure Modes and Effects Analysis (FMEA):  A process that is very adept at determining all the ways that equipment and systems could fail.  An FMEA consists of four items of information; functional failure, dominant failure mode, failure cause and effect, and recommended action.

Frequency of Service:

1. Triennial (T):  Services performed once every three years on a date or during the month specified.

2. Biennial (B):  Services performed once every two years on a date or during the month specified.

3. Annual (A):  Services performed once during each 12 month period of the contract at intervals of 335 to 395 calendar days.

4. Semi-annual (SA):  Services performed twice during each 12 month period of the contract at intervals of 160 to 200 calendar days.

5. Quarterly (Q):  Services performed four times during each 12 month period of the contract at intervals of 80 to 100 calendar days.

6. Bi-monthly (BM):  Services performed six times during each 12 month period of the contract at intervals of 58 to 63 calendar days.

7. Monthly (M):  Services performed 12 times during each 12 month period of the contract at intervals of 28 to 32 calendar days.

8. Bi-weekly (BW):  Services performed 26 times during each 12 month period of the contract at intervals of 13 to 15 calendar days.

9. Weekly (W):  Services performed 52 times during each 12 month period of the contract at intervals of six to eight calendar days.

10. Semi-weekly (SW):  Services performed 104 times during each 12 month period of the contract at intervals of two to three calendar days.

11. Daily:  (D5) Services performed 261 times during each 12 month period of the contract, once each day, Monday through Friday, including holidays unless otherwise noted; or  (D7) services performed every day, seven days a week during each 12 month period of the contract including holidays unless otherwise noted.

Government Property:  All property owned by, or leased to, the Government or acquired by the Government.

Grounds:  All areas not occupied by buildings, structures, or pavements.

Hazardous Wastes:  Waste materials that are toxic or poisonous, oxidizers, corrosive, irritating or sensitizing, radioactive, biologically infectious, explosive, flammable, or that present a significant hazard to human health and the environment as determined by Federal, State or Local regulatory authorities, or that are listed in Federal or State regulations.  Special handling procedures and facilities are required in their disposal.

High Voltage:  Any electrical voltage exceeding 600V per the National Electric Code (NEC).

Journeyman:  An experienced person who has served a required apprenticeship or equivalent training period (four years or more) in a designated field, craft, or trade that can be documented by a certificate or diploma from a recognized organization, school, or trade school program.

Latent Defects:  Defects that are present in a hidden or undeveloped state and are not visible or apparent at the time of inspection, but which become obvious or come into being at some future time.

Low Voltage:  Any voltage below 600V per the National Electric Code (NEC). 

Maintenance:  The recurring day-to-day, periodic, or scheduled work required to preserve or restore a real property facility or collateral equipment to such a condition that it may be effectively utilized for its designated purpose.  The term includes work undertaken to prevent damage to a facility or piece of equipment that otherwise would be more costly to restore.

Material:  An item that is utilized to produce an end product, or incorporated into, or attached to an end item.

Moffett Dispatch Office:  An office housing monitoring equipment for fire, security, and facility alarms that is operated 24 hours per day, 365 days per year, by the Protective Services Office (Code JP) at Ames Research Center.

Performance Requirements Summary (PRS):  A summary of contract requirements for each section with indicators and standards of performance which is used by the Government to assess monthly Contractor performance and is the primary basis for deducting for partially performed, unsatisfactorily performed, or non-performed work.  The PRS is provided as Attachment J-E1, Section J.

Pleasing Appearance: An appearance similar to the original finished appearance with only minor, unobjectionable deterioration resulting from normal use.

Predictive Maintenance (PdM):  A subset of the RCM program that utilizes non-intrusive methods to determine best maintenance practices incorporating PT&I and FMEA.  Elements of a PdM program are scheduling, monitoring/processing, diagnosis, prognosis, communication, root cause analysis, and economic evaluation.

Predictive Testing and Inspection (PT&I):  The use of primarily non-intrusive technology to assess machinery condition.  It replaces arbitrarily timed maintenance with maintenance that is scheduled only when the condition of the equipment requires it.  The continuing analysis of PT&I data obtained allows for planning and scheduling corrective maintenance or repairs in advance of catastrophic or functional failure.  Common PT&I technologies include vibration analysis, infrared thermography, precision balancing and alignment, and tribology.  Refer to APD 8830.1 for more detailed explanation.

Preventive Maintenance (PM):  The planned, scheduled periodic inspection, adjustment, cleaning, lubrication, parts replacement, and routine repair of equipment and systems for which a specific operator is not assigned.  PM consists of many checkpoint activities on items that, if disabled, would interfere with an essential operation, endanger life or property, or involve high cost or long lead time for replacement.

Proactive Maintenance:  Also referred to as "root-cause failure analysis," proactive maintenance is the further application of predictive maintenance technologies toward extending machinery life.  It seeks to reduce the need for maintenance through better design, better installation, and related PT&I technologies.

Quality Assurance (QA):  A method used by the Government to provide some measure of evaluation over the quality of purchased goods and services received.

Quality Assurance Evaluator (QAE):  A person or persons designated by the CO/COTR to measure/monitor Contractor performance under this contract.

Quality Assurance Program:  A program implemented by the Government to evaluate the output quality and responsiveness of the Contractor to ensure that the Government receives the services for which public funds are expended.  It is emphasized that the Government's quality assurance program is not a substitute for the quality control program implemented and administered by the Contractor.

Quality Control (QC):  A method used by the Contractor to control the quality of goods and services produced.

Quality Control Plan (QCP):  A plan implemented by the Contractor to help identify, correct, and control problems throughout the entire scope of the Contractor's own operations.

Reactive Maintenance:  Often called breakdown maintenance or "run to failure (RTF)." Reactive maintenance or equipment repairs are performed only when the deterioration in a machine's condition causes a functional failure.  A high percentage of unplanned maintenance work, high replacement part inventories, and the inefficient use of maintenance personnel typify this strategy.
Real Property:  All Government lands and rights therein; ground improvements, utility distribution systems, buildings, structures, and collateral equipment.

Rebuilt Components/Assemblies:  Components, assemblies, or subassemblies of equipment that have been disassembled and reconstructed using replacement or re-manufactured parts as necessary and reassembled to produce a serviceable product whose service life expectancy is at least equal to the original component/assembly.

Reliability Centered Maintenance (RCM):  RCM is a maintenance strategy that methodically develops the optimum mix of preventive, predictive, reactive, and proactive maintenance practices.  These maintenance practices, rather than being applied independently, are integrated to take advantage of their respective strengths in order to maximize system availability and efficiency while minimizing life cycle costs.  RCM seeks to preserve system function.  This is accomplished by methodically identifying failure modes that degrade or eliminate system function, and determining maintenance processes to identify onset of failure and restoration of desired functions.
Repair:  Repair is the restoration of a piece of equipment, a system, or a real property facility to such a condition that it may be effectively utilized for its designated purposes.  Repair may be overhaul, reprocessing, or replacement of constituent parts or materials that have deteriorated by action of the elements or usage and have not been corrected through maintenance, or replacement of the entire unit or system if beyond economical repair.

Response Time:  Response time is defined as the time allowed the Contractor after initial notification of a work requirement to be physically on the premises at the work site with appropriate tools, equipment, and materials, ready to perform the work required.

Run to Failure (RTF):  The determination that after application of FMEA, and review of life cycle cost factors, including impact to NASA mission objectives, that the loss of the function is acceptable and will be apparent (no hidden failures).  RCM acknowledges time-based PM, condition-based PM, and RTF.

Service Contract Act (SCA) Work:  The Service Contract Act (41 U.S.C. 351, as amended provides that contracts in excess of $2,500.00 to which the United States or the District of Columbia is a party hereto, for the furnishing of services through the use of service employees, shall contain a clause (FAR 52.222-41) that no service employee shall receive less than the minimum prevailing wage rates and fringe benefits as determined by the Secretary of Labor.

SI:  The International System of Units; SI is the modernized version of the metric system based on the meter, kilogram, and second (MKS) units.  It is a decimal system composed of basic, supplementary, and derived units, and is the system that is preferred for all applications for the Government.
Surfaced Areas:  Surfaced areas include all concrete, asphalt, and gravel surfaces and their associated features such as curbs, gutters, inlets, drains, and manhole surfaces.  Surfaced areas include, but are not limited to, vehicular pavements, sidewalks, patios, pathways, recreational courts, exterior stairways, ramps, pads, and all shoulders of above.

Trouble Calls (TC):  Trouble calls are reactive maintenance work that is generally called in by Facility Service Managers, maintenance workers, or occupants of a facility.  This category is composed of three (3) types of work defined in Section C5.2.C, Firm Fixed Price Work; Trouble Calls; Classification of Trouble Calls.  The scope of a trouble call is limited to $2500.00 in total labor and material cost as determined using R.S. Means® Cost Data as the basis.
Utility Distribution System:  A system (including distribution and transmission lines, substations, and installed equipment forming an integral part of the system) by which water, steam, natural gas, electricity, sewage, or other utility services are transmitted between (1) the outside of the building or structure in which the services are used, and (2) the point of origin or disposal, or the connection with some other system.  It does not include communication, fuel, and high pressure air services.  In addition, the Contractor is only responsible for a portion of the electrical distribution system as described throughout Section C.

Work Hour:  Same as Craft Hour Unit Price (CHUP) or Labor Hour per the R.S. Means® Facilities Maintenance and Repair Cost Data Handbook.
Work Site:  The actual location where the work is performed.  One example of a work site is the building or room where equipment is being maintained or repaired.
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