SCRIPT FOR JETS BIDDERS TOUR – Building 46

	Area Name
	Description
	Directions to Next Area

	North East Entrance of Building 46
	Welcome to Building 46, please follow me to the other side of this building
	Go to the east side of building 46 and stop in front of the lab

	Outside the lab (room 160)
	Again, welcome to Building 46.  Building 46 is used primarily to house computer server systems.  Please note that in order to provide the same information to all tour participants and prospective offerors on the JETS contract, I will use  this script and cannot answer additional questions that you may want to ask during the tour.  If you do have questions, please make note of them in the cards provided to you.  We will collect those questions and provide a written response, which will be posted on the JETS web site.  Also, if there are any inconsistencies between this tour briefing and the contract solicitation, the contract solicitation takes precedence.

We are at the building’s West entrance.  Two additional entrances are located in the East side of the building.  Access to the 2nd and 3rd floor is through two staircases and one elevator.   Access to all server systems is restricted either through cipher locks, card readers, or a combination of both.  

There are both civil service and contractor offices in this building; many of the personnel are not part of the Information Resources Directorate.

This building has many utility systems to protect equipment.  These utility systems are the electrical grid system, the humidity control system, the temperature control system, and the water leak detector system.  All of these systems are remotely monitored through a Honeywell computer located in another building. 

Please follow me to room 160.
	Go into room 160

	Room 160
	This is the Information Resource Directorate Lab.  The lab houses computer systems and other computer related equipment to test various applications, operating system deployments, network infrastructure deployments, Web applications, Commercial off-the-shelf and Government developed software/applications, and new technology.  There are a total of 78 server and desktop systems from different manufacturers in the lab.  We will now go to the East side of the building to access the 2nd floor of the building.  Please follow me.
	Go to the East side of the building.  Go up the elevator to the 2nd floor and walk into room 204.  Stand in front of the enclosed large office housing the Network Operations Control Center.

	Room 204, in front of room 206 (NOCC)
	The second floor currently accommodates contractor personnel and server systems.  The enclosed office  is the Network Operations Control Center or NOCC.  The NOCC is used to monitor network operations and to respond to Network Security incidences.
	Walk over to the ECF and CSM area.

	Room 204, ECF and CSM area
	This is the Engineering Computation Facility or ECF. The ECF provides computational resources for approximately 400 users mainly for structural, thermal, and computational fluid dynamics analyses.  The principal users of the ECF are NASA’s Shuttle and Space Station programs.  The system uses Compaq and Hewlett Packard servers with multiple CPUs.

The ECF is a major user of storage resources from the Consolidated Storage Management systems.   
	Stay in the same area.

	Room 204, ECF and CSM area
	Next to the ECF is the Consolidated Storage Management systems or CSM.  The CSM is a centralized system that provides storage resources for about 400 users.  The CSM includes an Enterprise-level Storage Area Network or SAN with connected Storage Array and Tape Library systems, plus high-availability front-end systems to serve out the file shares to the end user.  The principal users of the CSM are the Shuttle and Space Station programs.  The system uses Hewlett Packard and Compaq storage arrays, and servers.  A Snap server, Brocade SAN switches, and a Hewlett Packard tape library compliment the CSM system.

Both the ECF and CSM systems eventually will be moved to the third floor of this building.  

Please follow me to the West side of this floor.
	Go through double doors into room 218 and stand in front of the Flight Equipment Interface Device (FEID) room

	Room 218, in front of the FEID room
	This side of the second floor houses temporary offices for current contractors and server systems not related to the JETS contract.  The systems are mainly institutional file servers.  The enclosed structure houses systems run by the United Space Alliance in support of Shuttle flight equipment.  

Future plans call for the relocation of all IRD controlled systems to the third floor.  

Please follow me back to the elevator to go to the 3rd floor.
	Go back to elevator and to the 3rd floor.  Walk into room 300 and  into an open area overlooking the entire room 300.

	Room 300, in an open space
	This floor is mainly used for servers.  Many of the servers on this floor are run by contractors who do not report to the Information Resources Directorate, but to offices such as the Space Station Program Office and the Space and Life Sciences Directorate.   Some of the systems are run by contractors that report to IRD but are not part of the JETS contract; for example, the e-mail servers.  

Among the JETS systems located on this floor are servers that fulfill functions such as, file, web, database, applications, print, performance monitoring, network monitoring, firewall, intrusion detection, secure remote access, JSC e-mail, and NASA-wide e-mail.  Three examples of these server systems are the Shuttle Interagency Debris Database system or SIDD, the Design and Data Management System or DDMS, and the JSC Institutional Firewall System.

The SIDD System consists of two clustered Dell 8450 servers with dual Fiber Switches, two Dell Power Vaults Storage Area Networks each with 1 Terabyte of storage and a Dell tape backup system.

The SIDD servers run Microsoft Windows 2000 Advanced Server and Microsoft SQL server to host the large debris database.  The database is configured for replication with databases at other Federal agencies and other NASA centers.

The DDMS system consists of a combination of Sun and Dell servers, with Dell power vaults and switches.  The Dell servers run Microsoft Windows 2000 or Microsoft Windows 2000 Server.  The Sun servers run Solaris 2.8.  The DDMS servers host software such as Veritas Backup Exec, Veritas Storage Manager ,Symantec Ghost, IIS, Apache, Microsoft Enterprise SQL Server 2000, Windchill Database, and Oracle 9i. 

The JSC Institutional Firewall System consists of three Sun Enterprise servers.  The Sun systems function as the inner, outer, and special-purpose firewalls and are running Checkpoint Firewall-1 software.  We are in the process of migrating the inner and outer firewalls to Netscreen appliances.

Other institutional perimeter systems include a DEC Alpha system running Raptor Mobile-EC, a Compaq system running Microsoft's Point-to-Point Tunneling Protocol (PPTP), a Sun system running Netscape's web proxy server software, a Compaq system running home-grown secure web access software, and some additional Sun systems which are being used to process the firewall log files.

We also have two Sun systems which function as the JSC institutional IPSec servers.

Additional systems being brought online within the next several months are a Websense server, a Neoteris server for secure web access, and various servers for monitoring and reporting network traffic.

There are plans to re-orient most if not all servers on this floor to allow for better access, control, and growth.  And, as stated before, there are plans for relocating IRD-controlled servers from the 2nd floor to this floor.  
	

	
	Finally, please be aware that this tour does not include all facilities where JETS servers are located. There are other server systems that fall under the responsibility of the JETS contract, but they are located in other buildings within the Johnson Space Center.  

Building 8 has image and video and web servers.

Building 17 has additional servers which are part of the JSC Institutional Firewall System

Building 227 has database and images servers

This concludes our tour.  Please follow me back down to the first floor exit where the van is waiting to take you back to the Gilruth Center.  Remember to turn in your badges and questions when you reach the Gilruth Center.  
	Go down the elevator to the West entrance of the building.  Stop by the entrance for people to submit their questions.  Make sure the escorts go back with the entire group back to the Gilruth.


