SCRIPT FOR JIMMS BIDDERS TOUR – PAO, B 2N and 2S

	Area Name
	Description
	Directions to Next Area

	Building-2N - Lobby 
	Welcome to Building 2, used by the Johnson Space Center Office of Public Affairs for most of its operations.  Please note that in order to provide the same information to all tour participants and prospective offerors on the JIMMS contract, I will be using this script and cannot answer additional questions that you may want to ask during the tour.  Please make note of your questions in writing and we will collect those questions and provide a written response, which will be posted on the internet.  This is Building 2 North.  There are both civil service and contractor offices and facilities in this building.  We are at the building’s main entrance.
	Go straight ahead into room 135

	B-2N - Room 135
	This is Room 135, used for press conferences, briefings, media interviews and as a general meeting room. This is the primary originating location for press conferences from JSC.  It will handle a media audience of about 40-50.  On the raised platforms at the rear of the room, the contractor operates two cameras for televised events.  Sometimes an additional hand-held camera is used. The contractor also performs the staging of the event including microphone set-up and handling, AV projection, handling of furniture, lighting and camera operation.  Individuals on the dais are provided with individual microphones.  The moderator, who sits on the right side as we face the stage, also is connected to the television event producer located in the Teague Broadcast Facility.  The producer coordinates the event and cues the moderator. 
	Come out of 135 and turn right into the newsroom lobby

	B-2N - Newsroom
	The newsroom is primarily staffed during high-activity periods by NASA civil servants, the public relations staff of aerospace contractors and Space Station International Partners.  On occasion, the contractor provides additional support for answering phones and providing prepared information to media.
	Head down the west side hallway


	B-2N - Hallways/Offices
	Along these hallways throughout the building are offices for both civil servants and contractor staff.
	Go around the back hallway into the vault

	B-2N - Vault
	The vault is a climate-controlled storage area for a variety of multimedia materials.  These include 16mm film working prints, videos, audiotapes, still photos and printed materials.  Most of this material is for reference by both civil service and contractor personnel.  The 16mm film is kept for reference and periodic research use for media clients who need historical footage not presently available on video. In the rooms behind the storage files are located digital video editing equipment.  Contractor personnel operate this equipment for non-linear editing of video productions. Equipment in this area is government-provided.
	Come out of the vault and go right to the VCL

	B-2N - VCL
	The Visual Communications Lab is used by the contractor to produce animation and multimedia products such as PowerPoint presentations.  The animation of Space Shuttle or International Space Station flight operations is used in a variety of communications products.
	Come out of the VCL and go right, around to the east hallway and in through the main door of the ISC

	B-2N - ISC
	The Information Service Center is operated by the contractor for a variety of purposes.  These include storage, assembly and packaging of informational materials about NASA and its programs.  Information materials are used to respond to public mail, handed out in person to visitors at the door, and packaged for use in NASA’s Teacher workshops and other events. Biographies of NASA personnel including astronauts also are maintained in this facility.
	Exit 2N main door and enter Teague NE entrance (nearest info desk)

	Building-2S  - Teague Lobby 
	This is the lobby of the Teague Auditorium building.  The Teague building houses the 800-seat auditorium and the contractor operated Teague Broadcast Facility in the south end.
	Enter through doors beneath center of McCall mural.  Caution visitors to use care on the steps and moving through the area.


	B-2S - Projection Booth
	The projection booth contains all of the equipment used to support the audio and video projection needs of the auditorium including lighting control.  The equipment infrastructure was completely overhauled in the late 1990s. The contractor provides the staffing and expertise for audiovisual support in the auditorium.
	Descend the stairs, exit the doors, turn right and enter left rear door of auditorium.  Move to the foot of the steps for the stage.

	B-2S - Auditorium Interior
	The Teague auditorium seats approximately 800 people.  The contractor provides staging support to all auditorium events including audio, lighting, stage setup, microphone handling, and television (when required).
	Exit the left rear door of the auditorium, go outside and re-enter the building at the southeast door (nearest room 122). Enter 122.


	B-2S - Room 122
	This room is a multi-purpose facility, normally used as a work area for visiting news media.  It contains audiovisual equipment that is maintained and operated by the contractor. The small room located behind the glass at the back of this room is used as a support audio equipment facility by the contractor and includes various types of audio recording gear. We will now go upstairs into the Teague Broadcast Center area, which is operated entirely by the contractor.
	Exit 122 and turn left. Go upstairs and enter the Program Control Room (PCR).  Only a handful of people can enter the room at one time due to space limitations. You may have to repeat the PCR explanation for multiple groups.

	B-2S - PCR/ACR
	The Program Control Room or PCR is used by the contractor’s Live Television Specialists (LTSs) and producers for conducting live television events.  These include programming NASA TV during human space flight missions, press conferences and other live television events. LTSs select which camera view is fed into the programming outlets for NASA TV and for the special media video feeds known as PAO-1 and PAO-2. The operators in the PCR coordinate with the Audio Control Room (ACR) seen through the glass to the left, with the NASA commentators and other flight control positions in Mission Control, the NASA Newsroom, and media clients in planning and conducting live TV events. The audio technicians in the ACR coordinate all the audio associated with live television including mission television, briefings and other events.  The JSC ACR is the hub of the NASA-wide audio network and must be involved in any multi-center event.
	Exit the PCR into the hallway, turn right and enter the equipment room.


	B-2S - Equipment Room
	The equipment room houses the racks of supporting television equipment such as recorders, character generators and other gear. Please look into the door on your right and see the video-editing suite used by the contractor to build video products. 
	Enter the left door to pass into TPR-1.

	B-2S - TPR-1
	This is the television production room, which has dual capabilities: linear editing of video productions and the real-time production of live TV events. As we exit this room, you will pass by a small room on your right that is used to build and enhance the audio programming of multimedia productions. Please peek into it as we walk by.
	Exit TPR-1 and lead the group past slowly toward the stairs that lead down to the TV studio, allowing time to see the audio editing room. Go down the stairs and into the studio.

	B-2S - TV Studio
	This is the TV studio in which the staged portion of TV production is done.  This flexible area can accommodate various sets and locations for live or recorded interviews. Off-site exhibits personnel accomplish minor set fabrication when required. Please take note of the movable lighting and curtains.  As we exit, please note the small audio booth used most commonly for foreign language interpreters when events require that service or for recording of narration.   This contractor does not provide the foreign language interpreters, only the audio recording or live programming support for that function.
	Exit the Building.  Tour of Bldg. 2 ends.


SCRIPT FOR JIMMS BIDDERS TOUR – IRD B-7, 8, 45, 424 and PAO B-423

	Building 7
	(Meet the incoming tour group outside the building at the north door).  Welcome to Building 7, JSC’s Crew Systems Laboratory.  (Escort group into the building.)  Any questions you may have should be submitted in writing in order to provide the same information to all tour participants and prospective offerors on the contract.  I will be using this script and will not be able to answer any questions you may have.  This facility has gas systems and in the event of an accident, an alarm will sound and you should follow me out of the building.  The chambers in Building 7 (point them out) are used to test equipment, such as spacesuits and for developing procedures for performing work in space.  Video cameras are installed inside and outside the chambers for monitoring the test activities and to assist in determining that the activities are being performed safely.

VIDEO CONTROL CONSOLE:  (Take the group to the Video Control  Console.)  Here is the Video Control Console and please note the VCR’s and the camera control units and the video transmission line gear connecting the facility to Building 8.  Under the new contract, television operators set-up and operate this equipment when a test is being conducted, and the equipment is also maintained under the contract.  Modifications to the systems are performed as a new engineering project task.   

TEST CHAMBER VIDEO:  (At the television in the main floor area tune it to a cable television channel that carries Building 7 test chamber video.)  Please note the video monitors are either fed by the routing system or via cable television channels.

(Walk past the test chambers - 8’, 12’ etc. - with the group.)  Please note the cameras that are deployed, and the special housings that have been constructed so that the cameras can perform safely in a low vacuum environment in the chambers.  This concludes the tour of Building 7. 


	 Most of the tour is conducted in the high-bay area. Reference the first floor plan drawing for the tour route.

Go to room 1003.

Return to the high bay area.

At the conclusion of the tour, escort the group to the north door exit.

	Building 8
1st Floor
Lobby
	Welcome to building 8. This building houses the central facilities at JSC for television and photography processing.  This building is also occupied by the flight surgeon offices, the dental and optometry offices, and the JSC clinic.  These are not related to the imagery operations that I’m going to show you today. 

Just a reminder, that in order to provide the same information to all tour participants and prospective offerors on the JIMMS contract, I will be using this script and cannot answer additional questions that you may want to ask during the tour.  Please make note of your questions in writing and we will collect those questions and provide a written response, which will be posted on the internet.  
When you first enter this building you notice the Imagery Customer Services Desk. This area is typically staffed from 7am to 5pm, Monday through Friday. This is the beginning and ending location for most TV and Photographic requests that are supported by this facility.  They handle all inquiries and track the status for imagery services and distribute video tapes, still and video imagery disks, and photographic products to customers.

  
	Take East hall to DIL

	PHOTOGRAPHY

Building 8

1st Floor
DIL
	The first floor is occupied by our photo processing and finishing systems. The first step for any photographic product begins in our Digital Imagery Lab or DIL.  The Digital Image Lab is the electronic “front end” of all our photographic products.  Whether it is imagery from the Space Shuttle or ISS, or from one of our JSC photographers, it all starts its processing here. The DIL electronically processes and outputs imagery to online storage for intranet access.  It also produces CD’s and it is used to process still imagery downlinked from the International Space Station (ISS).  This area is staffed 8-hours-a-day, 5-days-a-week for institutional and ISS support. During Space Shuttle flights we maintain and staff a DIL annex in Building 30.  That facility is staffed 24-hours-a-day for the duration of the Space Shuttle flight.  It is used to support the electronic Still Camera imagery transfer and processing for Space Shuttle missions.  All of our imagery processing begins with a digital image file.  If an image originates on film then it is processed via our roll film lab and dark rooms, using a dip and dunk method to process the film.


	Enter and Show DIL


	Building 8

1st Floor
Tape Library Room
	Once processed, the film is then scanned and a digital file is produced.  All of our working files are maintained on our tape library system.  This mass storage carousel houses electronic versions of imagery for photo lab utilization.  These are not the archive copies, those are maintained in our repositories.  The images here are the working copies. 


	Show Tape Library and server room


	Building 8

1st Floor
Frontier and Lambda
	Once we have a digital file we can produce any number of standard and custom photo products.  From CD and internet imagery files to custom slide products for presentations.  From 4” x 6” prints all the way up to 48-inch- wide-by 100-foot banners and murals. 


	Walk down back hallway and show the Frontier and the Lambda rooms

	Building 8

1st Floor
Motion Picture Area

Oxberry Scanners

	For Space Flight imagery processing we process, scan and archive all original spaceflight film.  We utilize motion picture 35mm and 70mm processing for flight film, using a motion picture process that speeds up the processing time.  35mm and 70mm flight film is then scanned using two custom imagery scanners.  These Oxberry scanners are primarily used to process spaceflight film flown onboard the ISS and Space Shuttles.  The scanned imagery is then put online for network and intranet access.


	Proceed down west hallway and to Motion Picture, Dip and Dunks and Scanning Area


	Building 8

1st Floor
Finish and Mounting Area

Point out Z-D system through Windows
	All of the Photo lab products undergo quality control checks and are then taken for final finishing and shipping.  This includes cutting, trimming, and matting photos. All imagery undergoes a minimum of two quality control steps to ensure that finish and colors are correct.

All the chemicals that are used in the photo lab are processed by our Zero Discharge system. This system, by distillation, reduces the photo fluid waste to sludge and generates water that is reused by our processors.  This greatly reduces the output of hazardous chemicals by the lab.

One thing that should be noted is that all the maintenance of wet film processing equipment is provided by the Center Operations Directorate under maintenance agreements.

Upstairs we have some additional components of our Photo and Still imagery support. 


	Back up west hall to Finish area

	Building 8

2nd Floor

Chem. Mix Area


	This area houses our Chemical Mix Area.  This is used to prepare wet processing chemicals and also includes workstations for conducting quality control of the wet film process.  It is upstairs to provide a “gravity feed” system to our processors, thereby eliminating the need for pumping of the chemicals.


	Up north west stairs to Chem Mix area.

View from safe area. No one in around chemicals due to safety requirement for goggles.


	Building 8

2nd Floor

Film Vault


	Also housed upstairs is our Cold Storage Film Vault.  This vault houses original space flight film.  It is the repository for all original manned spaceflight film flown onboard U.S. space vehicles.  This vault’s temperature and humidity is strictly controlled to maintain the imagery media.


	Vault to be unlocked, Open door to show inner vault as well.

	Building 8

2nd Floor

Studio and Photog Area
	Upstairs also houses our photography studio and photographers’ offices and workstations.  The studio is used to take pictures of space flight crews, portraits of astronauts, management, and other VIPs.  It is also used to photograph images of critical space hardware.  The photographer workstations are used to screen and evaluate imagery.  They have evolved from manually viewing film and prints to digital workstations to review imagery acquired digitally and to distribute it electronically when needed.


	Show Studio and then show Photographers Screening area


	Television

Building 8

2nd Floor

Television  Area 
	The second floor of this building also houses the IRD Video Control Center or VCC.  This Center houses the Signal Validation and Adjustment Area or SVAS, the Video Downlink Recording Playback System or VDRPS, the Master Record and Playback Area or MRPA, The Video Assets Management System or VAMS, the Digital Mastering Suite or DMS, the Tape Duplication Facility or TDF, the Video teleconferencing HUB, and the Video Repository. 


	At top of Stairs


	Building 8

2nd Floor

SVAS Area
	First let’s tour the SVAS.  The Signal Validation and Adjustment System (SVAS) or intercom call sign “Johnson TV,” that provides oversight and technical adjustment, troubleshooting, and routing control over the Center’s television networks.  Utilizing COTS switching and testing hardware and in voice communication with Mission Control and NASA network groups, this area monitors and distributes television signals, including receiving and transmitting signals to the Space Shuttle and the ISS.   Within the SVAS resides fiber optic line gear and termination of the center’s video/fiber networks.  A mixture of analog and digital line gear is used to support the transmission of video throughout the center.  The SVAS also contains the ‘headend’ for the Center’s cable television system.


	Enter SVAS through main hallway door

	Building 8

2nd Floor

VDRPS and MRPA 
	The heart of our television support for spaceflight is housed in our Video Downlink Recording Playback System (VDRPS).  Here we produce high quality recordings of downlinked video signals from the ISS and Shuttle. In addition we provide playback support to the MCC and Public Affairs office in this area.  We functionally act as an MCC “Backroom” even though we are physically located in a separate building.  Our intercom call sign is “Mission Video.”  We support both programs 24-hours-a-day, 7- days-a-week, although for the ISS program we only staff, 16-hours-a-day, 7-days-a-week.  We do not staff during the ISS crew sleep period, but we do still record any downlinked video imagery on the video servers.  During Shuttle flights we do staff 24-hours-a-day.  The system utilizes a hybrid of digital tape, hard disk video servers, recording in MPEG 2 format, and a low resolution hard disk server for video recordings.  A video control system provides integrated control over the different VDRPS elements.

The Master Record Playback Area (MRPA) is used to produce master recordings of institutional activities.  This system is also used to produce copies of the onboard video tapes returned from the Shuttles and the ISS.


	Walk through VDRPS and MRPA

	Building 8

2nd Floor

VAMS / Scenlisting
	The Video Assets Management System or VAMS is used to scene-list all spaceflight video imagery.  It is used as a tool for cataloging manned spacecraft video, and includes posting the low resolution video server recordings on-line and adding descriptive information or metadata about the content of the video, by the scene-listers.


	Enter through SVAS Area

	Building 8

2nd Floor

TDF
	The Tape Duplication Facility or TDF is used to provide copies of the master recordings.  It has the capability to produce VHS, Betacam SP, Digibeta, S-VHS and DVD recordings.  The system contains basic machine controls for cuts only editing and also contains a subsystem for performing standards conversion between NTSC and PAL tape standards.   


	Exit, turn right to TDF doors

	Building 8

2nd Floor

DMS
	The Digital Mastering Suite (DMS) is our newest facility.  It is used to edit video and provide high quality copies.  It has the capability to encode video imagery for website support.  It includes a Cinewave Non-linear editor and various workstations for encoding video and producing clips for various uses.  It is also where DVD authoring takes place.  In addition, the DMS houses our HDTV recorders and processing gear.  This equipment allows us to edit, duplicate, and format convert, HDTV video imagery as needed.


	Walk Main Hall to DMS


	Building 8

2nd Floor

VTC HUB
	In here is the Video Teleconference or VTC, HUB. This area is used to patch and dial video teleconferences to other NASA centers and ISS international partners.  Some of our Video teleconferencing rooms have dedicated transmission equipment and some use virtual transmission and receiving equipment.  Those rooms utilize this HUB for conference connections.


	Exit DMS east door and go to VTC HUB

	Building 8

2nd Floor

Video Repository
	Finally, the second floor of Building 8 houses our Video Tape Repository or library.  This is one of two repositories for the storing and making available for duplication, master video recordings. This facility is maintained at a constant temperature and humidity for the preservation of the imagery media.  This library contains workstations for reviewing new recordings and entering catalog information into our library management software.  The other video repository is in Building 12.  It is not staffed unless access to the recordings is required.  This tape library is not a lending library; tapes are retrieved for duplication or playback in the TDF, MRPA, VDRPS, or the TV Production facilities in Building 2, then they are returned to the library.


	Continue down east hall to Repository

	Building 8

2nd Floor

Maint. Offices


	Building 8 also houses the offices for the television maintenance, engineering and drafting departments.  These areas provide engineering, and maintenance support to, not only the facilities in this building, but all television facilities that we support, site-wide at JSC.


	Walk by maintenance Office


	PHOTOGRAPHY – B-8


	Building 8 also houses the offices for the television maintenance, engineering and drafting departments.


	

	B-45 - Library and Applications 
	This is the Scientific and Technical Information Center, sometimes referred to as the STIC, or the “Main Library”.  The STIC currently occupies this entire facility, but this is changing as materials are transferred to UHCL under the JSC/UHCL Library Partnership.  When the transfer is complete, most of the freed space will be returned to the center for use by other organizations.  The remaining space will include the office areas in front of the vault, and the vault itself.  (Point these out.)  The office area will serve as the logistical center for partnership related activities.  For example, materials retrieved from UHCL can be picked up and returned at this location. Housing for researchers will also be provided in the office area.  Overall library operation, including the administration of electronic tools and services, will be performed from this location as well.  The vault area will continue to be used to house hardcopy NASA and JSC documents, at least until they are digitized and stored within the Electronic Document Management System (EDMS).
	Back of building 45, off the breezeway, Room 100

	B-45 - Engineering Drawing Control Center
	The Engineering Drawing Control Center, or EDCC, provides housing and walk-in access for physical drawing materials, including both hardcopy and microform.  The EDCC also administers the electronic system of the same name, which implements the drawing release process for engineering drawings.  Some reproduction capability exists here, though most of this is done in building 227.
	Exit Room 100, proceed to elevator, go to 2nd floor, Room 222.


	Graphics and Printing, Building 227
	(Greet the group in the small foyer of Building 227, Door 1.)  Welcome to the JSC Graphics and Printing area.  As you may know, I will be using this script and cannot answer any questions you may have during the tour.  Please make note of any questions in writing and we will collect those questions and provide a written response that will be posted on the internet.  This is the work control/customer service area.  Work orders come into this area either hardcopy or electronically and then they are scheduled and assigned to a designer.  This area also is the pickup area for finished jobs.  All work orders are entered into a database.  Numerous reports can be pulled from this database.

This area is referred to as the mat room.  Matting, framing, cutting and mounting are done in here.  Graphics produces a wide variety of products such as designs for mission patches, posters, flyers, brochures, montages, certificates, banners, newsletters, annual reports, event programs and presentations.  The graphic artists use Mac computers and some of the software programs that they use are Photoshop, Canvas, Quark, InDesign, Corel Draw, Adobe Acrobat, Illustrator, PowerPoint, Word and Excel.

This large area houses nine graphic artists and two graphic artists are housed in Building 4S.  The artists in 4S primarily support the International Space Station activities.

	Enter Building 227, Door 1.

Proceed down the central hallway into the main Graphics Department.

Pan the work cubicles.


	Data Conversion, Building 227 
	In this area, there are 3 Panasonic KV-SS855D scanners.  They can scan large volumes of documentation from business card size to 11” x 17.”  The images are captured in TIFF and converted to PDF per customer request.  Conversion to PDF maintains the look and layout of the original document and affords text search capability.  Primary output is CD-ROM, the customers’ server, or e-mail (up to 4 mgs).

Here we have two Synergix 8850 Digital Solution Engineering Drawing Copiers.  They have a scan-to-digital capability for easy access and distribution of all new released and legacy drawings to file (TIFF and PDF) or hardcopy print.  The standard format is TIFF and PDF and is capable of folding to JSC drawing specifications.

This area contains a Wicks and Wilson 5100 Microfiche scanner and a Wicks and Wilson 3700 Aperture card scanner.  This equipment scans either microfiche or aperture cards creating digital files or hardcopy print.  File formats are TIFF and PDF.
	Continue through Building 227 to Room 30.

Continue to Room 33.

Continue to Room 34.


	Building 424 Repository Tour 
	This facility is the Building 424 Imagery Repository.  Again I would like to remind you, that in order to provide the same information to all tour participants and prospective offerors on the JIMMS contract, I will be using this script and cannot answer additional questions that you may want to ask during the tour.  Please make note of your questions in writing and we will collect those questions and provide a written response, which will be posted on the internet

The JSC imagery repositories store all the on-orbit and ground-based imagery generated at JSC and contains specific collections related to the Shuttle and International Space Station programs.  These specific collections have imagery generated both at JSC and other NASA Centers.  The repository system is physically located in several buildings at JSC.   These include the film repository located in Buildings 8 and 424, and the video repository located in Buildings 8 and 12.  In addition, the Repository staff supports our Spaceflight Imagery Review Facility or SIRF, in Building 12 as well.  The SIRF is an area where customer and flight crews can review imagery, both still and video, acquired during an ISS or Space Shuttle flights. 

Building 424 contains the ground-based still imagery, some copies of the original flight film and all the on-board digital still camera imagery.   The facility is maintained at 70 deg. F and 55% relative humidity.  Still Imagery is cataloged and customer requests for research are supported here.  Film used by the photo lab is checked out here, and all digital imagery (both onboard and ground-based) is stored here on CD.  There is an area for researchers to do research viewing quick-look film products, flip books, and CDs.

The imagery repository staff uses cataloging workstations to enter the cataloging data into our library database.  All images are cataloged in this area.  There are some workstations in Building 12 that also serve the same function.  The images are viewed on the PC and cataloged according to library science standards using the NASA Thesaurus as a guide for keywords.

We also use flip book for research.  Some of the older photographs are kept in flipbook form for research.  The original negatives are contained in the collection.

The Researcher area is used by researchers (either NASA or the public).  The rolls of film can be browsed through.  We have a computer available for people to view the online imagery and the staff is also available to assist researchers.

This is the CD collection files.  All the digital camera files are stored on CD in these file cabinets.  Working copies used for production are contained on a tape server in Building 8.

Here are the Film and Motion Picture files.  All the ground-based original camera files for both still photography and motion picture photography are stored in these files.  Any duplicates are also stored here as well.  

We also have an imagery checkout area.  All imagery must be accounted for at all times.  We use this area for logging in and out film and CDs for disposition to the photo lab for processing.


	Probably enter through back door area and walk past the stacks to the front area


	Building 423 - Reception Area
	Welcome to Building 423, also known as the Media Resource Center or MRC for short and used by the Johnson Space Center Office of Public Affairs to distribute imagery to the media and certain other customers that we’ll discuss later.  Please note that in order to provide the same information to all tour participants and prospective offerors on the JIMMS contract, I will be using this script and cannot answer additional questions that you may want to ask during the tour.  Please make note of your questions in writing and we will collect those to provide you and other attendees with a formal response.  There are seven contractor personnel in this facility. We accept imagery requests from our internet public web page as email, snail mail, and faxes. We are at the building’s main entrance, which represents all outsiders’ only entry and exit point except in the case of an emergency.  This is the reception area, where media can come to research audiovisual resources and acquire those resources, with the assistance of trained personnel. This is the area where they make their needs known and receive assistance in determining and obtaining either videocassette or still photographic products. For those wishing to do video research, there are cassette players available by reservation (point to facilities in northwest corner) both here and in another area which you’ll see in a bit.
	Assemble near rectangular counter in reception area.


	B-423 - Open clerical area which

leads into vault (Actually part of Rm. 106)
	As you come by this way, you’ll pass through the area of workstations for researchers and clerks who receive visitors and provide service for the walk-in media, as well as provide over-the-Internet assistance to remote and often very distant requesters. We receive about 23 to 25000 total requests a year. Most are from media and educational customers such as: New York Times, CBS News, CNN, ABC, NBC, The Discovery Channel, National Geographic, Movie companies, Local Schools, Universities, Foreign media like BBC in Britain, Germany’s national channels ARD and ZDF, French, Japanese and many others.

  Now let’s move into the vault area to my left (or right, depending on which way you’re standing).  


	Begin moving toward

Vault  (Room 107)

Perhaps a wide area of visibility can be created where

The tour leader can stand

and speak



	B-423 - Vault (Room 107)
	The vault is a climate-controlled storage area for still photoproducts only, as the videos are kept in a different part of the building, which we’ll see momentarily.  These moving files provide a centralized location for access to over 10,000 different still photo images, covering NASA's programs and achievements including activities from the Mercury Program through the current space shuttle mission and/or International Space Station or ISS expedition.
	Move to aisle separating the

Two sets of moving files for videocassettes.

	B-423 - Moving files for Videos
	These two sets of moving files provide a centralized location for access to over 35,000 video products.  Just as in the case of the still photos, this videocassette collection covers NASA's programs and achievements including activities from the Mercury Program though the current space shuttle mission and ISS expedition. Both Beta and VHS formats are available to qualified borrowers, who include media, educational, civic and service organizations and a variety of others.  The products represent finished productions put together by JSC’s Public Affairs Office as well as a large collection of titles produced at NASA Hq. and at other NASA field centers.

	Move down the aisle

Toward the building’s exit.

	B-423 - Hallway or aisle that passes by partitioned area for remainder of employees
	Personnel in this area receive orders from media and others on the outside, perform research and write captions for products housed here.  Another work station is set up here for media and others to

quickly or not-so-quickly review resident videos that they may be interested in using in their shows or productions or displaying to

a special audience. A shipping and receiving area is a busy point

at various times on a daily basis to keep products going out and

being returned to the MRC shelves. There have been about 1800 requests for the month of September. The final area in this building 

is a room that serves both as an off-hours lounge facility and meeting

area for staff. 


	Exit Building into parking area, end of tour

	
	
	


