1.9 Work Order Process

All work performed under this contract will be preceded by an estimate for the requested support and initiated by Work Order. The customer shall initiate the Work Order and before activity begins it must be signed by the COTR.

The Contractor shall be responsible for generating all Work Orders and estimates a timely fashion. The Government will provide the Work Order numbering scheme. (See Attachment 6 - Work Order Numbering Scheme.)

The Contractor shall provide a web-based electronic system that key government personnel can access with read-only privileges allowing them to view estimates, planning forms, Work Orders and performance metrics. The Work Order database shall be in place by September 1, 2004, however the contractor must generate and document sequential Work Order numbers from the start of the contract on March 1, 2004, which will be incorporated into the database before rollout.
4.1 Monthly Reporting Requirements

The Contractor shall provide the following monthly reports:  Narrative Report, Workload Report, Performance Measures Report, Conference Registration Fees Report, Photographic Public Sales Report, and the Equipment Maintenance Report.  These reports shall be furnished within 15 calendar days after the close of each month to the Contracting Officer’s Technical Representative (COTR), Code 293, and the Contract Specialist (CS), Code 210.1. Subject to the conditions for developing a web-based database specified in 1.9 Work Order Process, monthly reports shall also be available on line for access by the COTR, CO, CS and others as named by the COTR.
