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APPENDIX A-  DEFINITIONS


Reference Federal Acquisition Regulation Part 18-45-  Government Property, Definitions and FAA FAR Part 1- Definitions for more information.
Alteration, Major- an alteration not listed in the aircraft, aircraft engine, or propeller specifications- 
(1)
That might appreciably affect weight, balance, structural strength, performance, powerplant operation, flight characteristics, or other qualities affecting airworthiness; or

(2)
That is not done according to accepted practices or cannot be done by elementary operations.

Aircraft Classification-

Mission Management Aircraft (MMA)-  Those administrative aircraft certified by the Federal Aviation Administration and used primarily for passenger transport.  These include aircraft used to transport management and staff personnel on official travel for the purpose of satisfying mission requirements or other travel for the conduct of agency business. (NPG 7900.3A, Appendix F)
Program Support Aircraft-  Aircraft used to support programs and operations other than the direct production and acquisition of data.  This includes, but is not limited to, astronaut training, safety chase, photo chase, cargo transport, flight training, range surveillance, launch security, and command and control. (NPG 7900.3A, Appendix F)
Air Abort- A discrepancy causing an aircraft to return (land) after takeoff without completing its mission.

Bench Check- Any action by maintenance in determining the condition, status of an item, or determination of capability or lack of capability to return an item removed for a malfunction or alleged malfunction to a serviceable status.

Certification- The formal process of a third-party evaluation and approval of a person’s knowledge, skills, and competence to perform a function in comparison to an established criteria.
Configuration Control Panel Directives (CCPD)- The CCPD is the vehicle used by NASA management to approve and validate the concept behind flight-critical configuration changes to all JSC aircraft and their associated support systems.  Modifications to GSE will also require a CCPD.

Continued Airworthiness Requirements- The International Civil Aviation Organization defines Mandatory Continued Airworthiness Information as "Mandatory requirements for the modification, replacement of parts, or inspection of aircraft and amendment of operating limitations and procedures."  An Airworthiness Directive is one type of such information.  The International Civil Aviation Organization requires that member States have a system to maintain the airworthiness of aeronautical products on their registry.  As part of this system, States publish and exchange Mandatory Continued Airworthiness Information. 
Check or Inspect- A through examination of the items to determine identity, security, condition, and operation.

Correction of Discrepancies- Test, repair, overhaul, or replace as defined and authorized by the applicable technical data.

Customer-Supplied Product (CSP)- Products, such as payloads and flight equipment, owned by NASA or another contractor for the purpose of flight processing, testing, storage, analysis, modification, and/or fabrication. 

De-Dock Meeting- A formal meeting between NASA representatives and the Contractor after an aircraft phase inspection has been accomplished. 

Discrepancies- All items noted and recorded that does not conform to the requirements or specifications.
Discrepancy Notice (DN)-  A discrepancy tracking method used by STA personnel to document, track and resolve off-nominal occurrences on the STA, ADAS, AVaS, ATE, and other STA support systems
Discrepancy, Repeat-  A discrepancy that reoccurs within 2 flights or an obvious defect that extends beyond 2 flights.
Due in for Maintenance (DIFM)- A system to track the status and location of repairable aircraft assets.  Repairable aircraft parts due to be returned for repair/overhaul either at field level or depot level.

Engineering Project- A defined, bounded activity requiring engineering support.

Engineering Work Order (EWO)- The purpose of the EWO is to provide: (1) authorization to perform specific tasks (2) historical data records, and (3) in-process inspection verification.
Estimated Time-In Commission (ETIC)- Estimated date/time aircraft maintenance actions will be completed.

Familiar- to receive OJT training or have a working knowledge for the area identified.
FOL-  A facility owned by Johnson Space Center where aircraft maintenance and operations are performed and is designated as a forward operating location. 
Functional Check Flight (FCF)- A flight flown after major maintenance or modification to perform an operational check of the affected aircraft system and aircraft handling characteristics.

FCF Release- After successful completion of all maintenance actions, which require an FCF, an aircraft will be released for routine flight.

Fleet Modification Instructions (FMI)- A modification to be incorporated on an entire aircraft fleet.

Flight Readiness Review (FRR)- The Contractor reviews all maintenance and modifications with NASA management, maintenance, engineering, and quality assurance before the aircraft is released for flight.

Fully Mission Capable (FMC)- An aircraft capable of safely fulfilling the mission for which it is assigned.  Also, see In-Commission (operational Ready).

Functional or Operational Check (or Test)- The testing and checking of function and operation of the component either on the aircraft or in shops, using equipment, procedures, and limits in the applicable technical data.

Ground Abort- A discrepancy discovered on the ground after the aircraft has been assigned, delaying, or canceling the flight.

Ground Support Equipment- Equipment necessary to service, repair, operate, and test aircraft.

Hazardous Duty- Services provided in areas specified in JSCI 1710.2 “Limitation to Work Shift of Personnel Associated with JSC Hazardous Activities.”

Hand Tool- A tool commonly used on aircraft such as screwdrivers, wrenches, sockets, which may be easily purchased from a local vendor.
In-Commission (Operationally Ready)- An aircraft capable of safely fulfilling the mission for which it is assigned.  Also see Fully Mission Capable.

Job Qualification Standard (JQS)- A checklist that identifies the minimum training requirements for a specific task.

Life-Limited Part-  Any part for which a mandatory replacement limit is specified in the type design, the Instructions for Continued Airworthiness, or the maintenance manual.

Life Status-  The accumulated cycles, hours, or any other mandatory replacement limit of a life-limited part.

Maintenance- The inspection, overhaul, repair, preservation, and the replacement of parts, but excludes preventive maintenance.

Maintenance Delay-  Any mission which is delayed due to a detected or suspected maintenance malfunction discovered by an aircrew and/or maintenance personnel, that can be corrected by the maintenance contractor within 1 hour from the received time of the reported malfunction, will be classified as a maintenance delay and not a ground abort.  
Maintenance

Depot Level- Those maintenance activities to augment stocks of serviceable material and to support organizational and intermediate maintenance activities by more extensive shop facilities and equipment, and personnel of higher technical skill than are normally available at the lower levels of maintenance.  It normally consists of repairing, modifying, overhauling, reclaiming, or rebuilding parts, assemblies, subassemblies, components, and end items, the emergency manufacturing of unavailable parts and providing technical assistance to using activities and intermediate maintenance organizations.

Intermediate Level- Intermediate level maintenance normally consists of calibrating, repairing, or replacing damaged or unserviceable parts, components, or assemblies, modification of material, emergency manufacturing of unavailable parts, and providing technical assistance to using organizations.  Intermediate level maintenance is sometimes indistinguishable from organization level maintenance except for its more in-depth maintenance capability.

Organization Level- That maintenance activity performed by a using organization on its assigned equipment.  It normally consists of inspecting, servicing, lubricating, adjusting, and replacing parts, minor assemblies, and subassemblies.

Preventive- Simple or minor preservation operations and the replacement of small standard parts not involving complex assembly operations.

Scheduled Maintenance- Calendar, events, cycle or hourly intervals for each aircraft, engine, appliance, and associated support equipment required by the maintenance program.
Unscheduled Maintenance- Maintenance performed on inoperative instruments, equipment, aircraft systems, or when unplanned repairs are required.

Maintenance Slip- Aircraft missing a scheduled flight by more than 1 hour due to maintenance.
Major alteration- An alteration not listed in the aircraft, aircraft engine, or propeller specifications:  (1) That might appreciably affect weight, balance, structural strength, performance, powerplant operation, flight characteristics, or other qualities affecting airworthiness; or (2) That is not done according to accepted practices or cannot be done by elementary operations.

Major repair- A repair: (1) That, if improperly done, might appreciably affect weight, balance, structural strength, performance, powerplant operation, flight characteristics, or other qualities affecting airworthiness; or (2) That is not done according to accepted practices or cannot be done by elementary operations.

Material Review Board (MRB)- The objective of the MRB is to provide technical repair instructions when no other technical data is available or the existing technical publications, engineering drawings, or procedures are inadequate (does not apply to FAA certified aircraft).
May- An acceptable or suggested means of accomplishment.
NASA Aircraft Management Information System (NAMIS)- A Government furnished aircraft inventory maintenance management system used by logistics, which interfaces with other NASA computers.
NALCOMIS- The NASA Aviation Logistics Command Management Information System (NALCOMIS) is used by maintenance, quality, and management personnel to track maintenance performed on aircraft, engines and appliances.

National Asset-  Definition as it applies to NASA: A unique government asset (aircraft) that if lost, destroyed, or damaged would cause the inability of the government to perform the mission.  Special work requirements are defined in the aircraft peculiar work instructions.
Nonconformance- Items audited and found to be an unsatisfactory process or procedure as it applies to the quality management system (QMS).
Non-Stock Items- Items which are purchased for a one time requirement and are not intended to be stock listed.
On-the-job training- Non-classroom training that focuses on performing actual job tasks to build skill proficiency.  OJT is done under the guidance of someone experienced and fully qualified in that job or task.
Operational Check Flight- The airborne operational check of any system, which cannot be fully checked for proper operation on the ground.

Potentially Hazardous Item- An end item, element, system, subsystem, article, or component with the potential for exposure of personnel, facilities, equipment, or the environment to hazards arising from performance of work, use, handling, manufacturing, packaging, transportation, storage, inspection, or disposal.

Pre-Dock Meeting- A formal meeting between NASA representatives and the Contractor prior to the input of the aircraft for scheduled maintenance to establish the projected workload, the provisions required, and the schedule for accomplishment.
Production Inspection-  An inspection performed by a production inspector that confirms the correct operation of the product and verifies the technical data requirements have been met.
Project Aircraft- An aircraft with a problem that cannot be solved with normal maintenance technical data, requiring engineering assistance.  Specific anomalies will also cause an aircraft to become a project.

Project Engine- An engine with a problem that cannot be solved with normal maintenance technical data, requiring engineering assistance.  Specific anomalies will also cause an engine to become a project.

Qualifications- Training or competencies, which provide an individual the necessary skills, knowledge, or credentials to perform a specific function.

Quality Management System (QMS)- The organizational structure, procedures, processes, and resources needed to implement quality management.
Records- Records are defined by 44 U.S.C. Sec. 3301 as:

Quality Management System Records- 

 “all books, papers, maps, photographs, machine-readable materials, or other documentary materials, regardless of physical form or characteristics, made or received by an agency of the United States Government under Federal law or in connection with the transaction of public business and preserved or appropriate for preservation by that agency or its legitimate successor as evidence of the organization, functions, policies, decisions, procedures, operations, or other activities of the Government or because of the informational value of data in them.”  Extracted from JPG 1440.3, JSC Files and Records Management.

Aircraft Maintenance Records- 

Aircraft records indicating the performance of preventive maintenance, rebuilds, or alterations to an aircraft, airframe, aircraft engine, propeller, appliance, or component part.

Active Records-

(
Records of tasks, which have not been repeated or superceded as referenced in the Aircraft Maintenance Program.

(
Records of Service Changes and other similar quality records of changes to an aircraft.  These records include hard copy media.

Inactive Records-  Inactive aircraft maintenance records are records of tasks, which have been repeated or superceded as referenced in the Aircraft Maintenance Program.  These records include hard copy media.

Repair, Major- A repair:
(1)
That, if improperly done, might appreciably affect weight, balance, structural strength, performance, powerplant operation, flight characteristics, or other qualities affecting airworthiness; or

(2)
That is not done according to accepted practices or cannot be done by elementary operations.

Repair Processing Center (RPC)- The controlling center for a DIFM system.
Sensitive Equipment and Parts- Equipment that is vulnerable to pilferage, valuable, or expensive to replace, and is essential to mission accomplishment.
Service Change- Any modification performed on the aircraft or support system that changes the original design, or when required by the aircraft manufacture, to include Aircraft Service Changes, Airworthiness Directives (AD), Customer Bulletins (CB), Engineering Order (EO), Engineering Work Orders (EWO), Fleet Modification Instructions (FMI), STA Engineering Work Orders (SEWO), Service Bulletins (SB), Software Change Request (SCR), Time Change Technical Orders (TCTO), etc.
Serviceable Condition- The condition of an item that is capable of performing its purpose and function to the requirements for which it is originally intended.
Servicing- The replenishing of all fluids, fuel, oil, water methanol, as well as cleaning the aircraft exterior and interior, cleaning food dispensing equipment, ice chests, coffee pots, hot cups, chemical toilets, as required.  This may also include storage of meals on the aircraft.

Shall- The instruction or procedure prefaced by “shall” is mandatory.
Sortie- One or more completed flights per day, equivalent to 1 takeoff and 1 full stop landing.
System Level Procedure (SLP)- SLPs implement QMS principles and practices, define responsibilities of affected functions, and describe the relationships between these functions as they pertain to implementation.  SLPs apply across organizations and describe what is to be done when, where, and by whom.

Technical Manual Revision (TMR)- NASA requirement to change the manufacture’s technical data.

Training- The process of providing knowledge and skills to individuals to better enable them to perform their current duties or future duties.  Training may include job-specific training such as a series of instructions or proficiency demonstrations leading to a qualification. 

Type Certificated-  Aircraft with FAA airworthiness certificates.  

Work Instruction- Documents that describe how to accomplish specific job activities needed to ensure consistent working methods and achieve the required quality standard.  

Work Request- A work requirement that is provided in writing to the Contractor in accordance with the task order provision of this contract.
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