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ANSWERS TO QUESTIONS- RFO13-SSC-O-03-33

EDUCATION AND SUPPORT SERVICES

QUESTION:

1. Is this a new procurement or a follow-on contract?

ANSWER:

         This is a new procurement for 8(a) Contractors

QUESTION:

       2.    If a follow-on contract, who is the incumbent contractor?

ANSWER:

              Previous Contract NAS13-98033 was awarded to the Mississippi Research Consortium.  This requirement is being segregated into two separate procurements: one procurement for services is an 8(a) set-aside; the other R & D effort is reserved only for award within the Mississippi Research Consortium participants.  These participants include Mississippi State University, Jackson State University, University of Mississippi, and the University of Southern Mississippi. 

QUESTION:

3.  How long has this contract been in existence?

ANSWER:

            The contract (see Answer 2) has been in existence for fifteen (15) years.

QUESTION:
4. Has this contract always been performed by the same contractor?

ANSWER:

     Yes

QUESTION:
5. Is this contractor(s) eligible to bid on contract?

ANSWER:          

           No, this requirement is an 8(a) set aside.

QUESTION:
6. If this is a follow-on contract, what is the original contract number?

ANSWER:          

            See Answer to Question 2

QUESTION:
7. What type of contract do you anticipate?

ANSWER:          

   A Services Indefinite Delivery/Indefinite Quantity contract is anticipated.  All task orders shall be awarded on a firm fixed price basis.

QUESTION:
8. Can a site visit be arranged? 

ANSWER:          

A Site Visit will not be provided at this time.

QUESTION:
9. Who is currently performing these tasks?

ANSWER:          
           The Mississippi Research Consortium is presently performing the work.

QUESTION:
    10.   Will the successful contractor be required to perform portions of the

training requirement with his/her own employees?

 ANSWER:                      

Yes.

  QUESTION:  

 11.   How many tasks have been generated and awarded each year over the past

five years?

ANSWER:                      

Fifty-seven (57) orders were issued during the previous five (5) year period.

QUESTION:  

 12.  Where can information concerning SSC's National Workforce Development

Education & Training Initiative be found?

ANSWER:          

The website is: www.nasa.gov . Go to NASA/SSC Education Office website and then to Leading.

QUESTION:           

  13.  We assume SSC utilizes certain databases/information systems in the performance of these services in order to track and update employee training history, etc.  Please identify these databases and or information systems.

ANSWER:    

This information is maintained by the incumbent contractor and is considered confidential.  The contractors provide degreed, experienced personnel from their university repository. 

QUESTION:              
  14.  Will all work be required to take place onsite at SSC?

ANSWER:    
 No.  Some work will be performed at various education institutions and other sites throughout the nation.

QUESTION:              
 15.  Is there a Government estimate available for release?  If so, can you

provide this estimate?

ANSWER:    
   See Page 2 of Standard Form 1449 for the minimum and maximum amounts.

QUESTION:              
  16.  Does this solicitation remain an 8(a) set aside?

ANSWER:    
This effort is new to the 8(a) program and is the first time it has been offered as an 8(a) set-aside. 

QUESTION:              
17. Is there a current incumbent providing education and training services for this solicitation?

ANSWER:    
 The Mississippi Research Consortium is the incumbent contractor.
QUESTION:              
18. If there is a current incumbent, may we receive a copy of the current project’s scope of work, technical aspects, etc.?

ANSWER:    
 You may request this information through the Freedom Of Information Act.
QUESTION:              
    19.  If there is a current incumbent, what areas can be improved upon to enhance training and education efforts for SSC?

ANSWER:    
  The Government is very pleased with the services that have been provided by the MRC.  
 QUESTION:               

      20.  Is there a security clearance requirement for this procurement?
 

ANSWER:   
None.

QUESTION:               

   21.   Will the Contractor receive access to the NASA network for the purpose of providing education and training services?

ANSWER:    
 No.

QUESTION:               
  22.   Who will have ownership of the training and educational intellectual property (i.e. NASA or the Contractor)?
 ANSWER:     

NASA

QUESTION:               
  23.   Will there be any distance learning requirements?
ANSWER:     
 Yes.

QUESTION:               
  24.   Will the training be provided onsite, offsite, or both?  What quantity of training will be onsite; and what quantity of training will be offsite?
 

ANSWER:     

Training will be onsite and offsite.  The quantity is determined each year by the demand of the NASA/SSC employee pool and the lines of business at SSC.

QUESTION:               
  25.   Are resources such as LCD player, VCR, flip charts, etc. available or will the Contractor provide them?
 

ANSWER:     

The contractor shall provide all resources.

QUESTION:               
  26.   How often will training services be needed?
 
ANSWER: 

See Answer 24.

QUESTION:               
  27.   What is the general number of participants who will receive training?
 

ANSWER:   

 It varies from year to year and the contractor must survey employees and offer courses based on site requirements. 

QUESTION:               
 28.   What positions will training participants hold in the agency?
ANSWER:     

The disciplines are within a wide range of positions held at Stennis Space Center.

QUESTION:               
  29.   If awarded the contract, will the Contractor have access to job descriptions and general background information about individuals targeted to receive training? 
 

ANSWER:     

No.  Employees will apply through the Universities offering training.  The awardee will oversee the offerings and make available courses based on the needs of the NASA/SSC employees.

QUESTION:               
  30.   What are the competencies, goals and objectives to be achieved from this training procurement?
 

ANSWER:     

This is not a training procurement.  Education and Training is part of the service.  The contractor shall coordinate course offerings with various educational institutions to offer various courses and degree programs.

QUESTION:               
  31.   What are some of the specific topics to be covered under this procurement?
 

ANSWER:     
University offered curriculum in science, business, and engineering, etc.

QUESTION:               
  32.   What internal departments and/or key individuals will be involved in guiding training initiatives?
 

ANSWER:     

The Center for Higher Learning is the key department.

QUESTION:               
  33.   What training and education services are already in place to develop the workforce?
 

ANSWER:     
The Center of Higher Learning is a well established activity that leads this effort at the present time.

QUESTION:               
  34.   What are the business performance problems and business performance needs?
 

ANSWER:     
None noted.

QUESTION:               
  35.   What will be the specific responsibilities for the Minority Institution(s) of Higher Education?
 

ANSWER:

Some programs in NASA require that certain funds be spent only at/by Minority Institutions for their capability enhancement and to provide their students and/or faculty with opportunities to conduct research or other NASA related functions.  Some of these efforts are performed by the Minority Institution at the Institution, however, some of the efforts require that the university provide or send their faculty and/or students to spend time conducting the work at the Stennis Space Center.  Many wind up doing computer science related functions and most others perform some level of engineering and/or science function (e.g., chemistry lab work, image processing, field collection of samples of various sorts).  The specific needs or responsibilities from the Minority Institutions or any of the institutions may change from year to year based on program requirements and funding distribution.  This contract will potentially be used as a mechanism to get funds to such Minority Institutions to perform the functions described above.  

QUESTION:               
  36.   What will be the specific responsibilities for the Prime Contractor (i.e. coordinating, administrating, training, etc.)?

 

ANSWER:

  Administrative oversight.

QUESTION:               
    37.   In what format are you interested in receiving the technical proposals, in 255/254, or in free form?

ANSWER:
Contractor format is acceptable.

QUESTION:               
    38.   Since this is an indefinite delivery contract, how should the price proposal be structured?
 

ANSWER:
The offer shall reflect all costs associated with the administrative oversight of subject statement of work.  Also, See Answer to Question 42 below.

QUESTION:               
   39.   Is a listing of the current academic offerings at SSC available?
 

ANSWER:
Listing of current academic offerings at SSC are available from the University of Mississippi, University of Southern Mississippi, Mississippi State University, and Jackson State University.

QUESTION:               
 40.  Would it be possible to receive a copy of the syllabus for the current Hydrographic Science course and in the planned Geospatial Sciences course?
 

ANSWER:
The University of Southern Mississippi can provide you with a syllabus.

QUESTION:               
  41.  Is there currently a consultant performing these services?
ANSWER:
No.

QUESTION:
  42.   The solicitation seems to ask for one (1) firm bid price. Therefore, (1) should that number be based upon anticipated number of task dollars- say 6-8M in task dollars; or (2) logically, it makes sense to have a fixed cost base level no matter the number of delivery orders (company will need to cover its determined fixed costs) and then an add-on rate based upon the number of task dollars or delivery orders?  If the proposal was submitted in this type format would it show understanding of the job at hand or cause confusion or worse yet exclusion for failure to follow guidelines?
ANSWER:
 This is a firm fixed price ID/IQ contract with a five (5) year period of performance. Offerors shall provide sufficient cost information for the Government to make a determination of price reasonableness.  The information provided can be in contractor format but, at a minimum, the Government needs direct labor (rates, skill mix, and number of hours proposed); overhead (rate and base and what effort it will apply to; general and administrative (rate and base and what effort it will apply to); travel, materials, supplies, subcontracted effort and any other direct costs; and, profit.  Provide this information separately for the base year and option years and provide rational for any escalation in rates.  Also provide rationale for any respective adders to be applied to specific work efforts.  The detailed cost information provided should be sufficient to support the total price proposed.

QUESTION: 

  43.   Is it possible you could provide me with a list of the HBCUs and contacts located in Mississippi., Louisiana, and Alabama that NASA - SSC has existing relationships with in Geospatial Sciences, Information Technology, and or Business Administration?

ANSWER: 

At present (or in the recent past) NASA/SSC has grants or some research collaboration with several Minority Institutions (MIs) in the states mentioned above.  It is not feasible to provide a list of all of the contacts with the various MIs, but the following is being provided for your review:

For MIs in MS:

-Alcorn State - Dr. Clinton Hunt (STEMG education, chemistry, computer science, engineering)

-Jackson State University - Dr. Mohamed (STEMG education, earth science, computer science

-MS Valley State University -  Dr. Raj Bahadur (STEMG education, biology and earth science)

-MS Delta Community College - Mr. Michael Young (STEMG education, biology and earth science)

-Hinds Community College - Dr. Clyde Muse (STEMG education)

-Tougaloo (STEMG education)

For MIs in Louisiana:

-Southern University at Baton Rouge Drs. Bagayoko and Stubblefield (STEMG education, electrical engineering, earth science)

-Southern University at New Orleans Dr. Wendy Zhang (computer science)

-Xavier University of Louisiana Dr. Sally O’Connor (computer science, STEMG education)

-Dillard (STEMG education)

For MIs in Alabama:

-Tuskegee Univ. Dr. Abdel Mahzer (engineering)

QUESTION: 

44.   Is this a new requirement or a recompete?  If it is a recompete, who is the incumbent and are they an 8(a)?

ANSWER: 

See Answer 2.  The incumbent contractor is not an 8(a) firm.

QUESTION:   
45.   Please define the evaluation criterion “Schedule.”

ANSWER:

 Offerors shall identify the processing time for work to be accomplished, from initiation of the effort to the actual starting of the requirement (work flow process).

QUESTION:   
46. Please define the evaluation criterion “Past Performance.”

ANSWER:

This criteria includes previous work performed of a similar nature.  See “Value Characteristics” on Page 15 of the solicitation.  References are required.

QUESTION:   

47. Do you want to see a cost breakdown for each statement of work bullet or an overall cost per year?

ANSWER:

 Overall cost per year.

QUESTION:   

48.  Is there any workload data or hours required per year to make a good cost  estimation?

ANSWER:

See Answer for Question 11.

QUESTION:   

   49.   Is there a specific format for the response?  How can we access it?

ANSWER:

No, Contractor format is acceptable.  

QUESTION:   

50.  What is the definition for unit price on page 2, since the work statement

requires various levels of expertise?

ANSWER:

 Each offeror is required to provide a unit price as well as a total price for the subject solicitation.  The unit price multiplied by the number of units must equal the total price.  In this solicitation, the number of units is 1 Job.

QUESTION:   

51. What is included in graduate student support?

ANSWER:

Periodically, tasks will be written for a graduate student to work with a specific office on a project for a designated period of time, usually during the summer months or sometimes sporadically during the year.  It is an on demand task.  

QUESTION:   
52. What are the categories of work that would require minority institutions

of higher education?   Just academics or more than academics?

ANSWER:

Generally the categories of work would/could involve computer science capabilities for website development, programming efforts, graphics, etc. and a variety of engineering or science and technology capabilities, but also administrative capabilities.  The requirement for minority university involvement is more based on the fact that some funds come to the agencies at SSC for discretionary use to assist the agency, but with the stipulation to be used by or for Minority Institutions of Higher Ed or by its faculty or students for capability enhancement or experiential development while meeting the agencies’ needs.  Often it has been considered that if an agency invites a university to send a faculty or student to assist the agency on-site at SSC, that individual is performing a service or engaged in an educational pursuit rather than research (which may be addressed by a different solicitation).  Such service is sometimes working with some operational activity at the center (e.g., website development, data base construction and population, etc.). However, such service may also include some aspects of work or assistance in a research effort at the center (faculty fellowships to conduct on-site research).  For some of these efforts, the university may only act as the third party to pay the participating faculty and students their stipends and handle other financial, logistical and reporting matters associated with various program participants (e.g., travel expenses, housing information and compendia of technical reports) whether those participants are from the administering institution or not.  In those cases, the university will be much more involved with and be receiving funding for its administrative functions rather than for its direct research.
QUESTION:   

53. Was there a pre-bid conference?  If so, how do access the proceedings?

ANSWER:

No.

QUESTION:   

   54.  Are there specific forms required for submittal for this solicitation other than

        the ones in the solicitation?  What are they?

ANSWER:

No.

QUESTION:   

   55.   In the Statement of Work (SOW), page 3 of 20, last bullet, it states, "Much of the work MUST be conducted by universities or colleges due to the nature of the funding source from the federal agency requiring that the effort be conducted by an institution of Higher Education.  Tasks will include this statement if the aforementioned is a requirement."  Question: If this is an 8(a) Set Aside, how will this requirement impact the requirement for the 8(a) to do at least 50% of the labor effort?  The institution(s) of Higher Learning would have to be subcontracted by the Prime and would invariably impact the ability of the Prime to maintain 50% of the labor requirement.

ANSWER:

The 8(a) contractor will be doing 100% of the management oversight of the effort, and subcontract out as applicable.

QUESTION:   
     56.  In the Statement of Work (SOW), page 4 of 20, first bullet, it states, "Some of the work MUST be conducted by Minority Institutions of Higher Education (HBCUs, HSAs, TCUs, OMUs) due to the nature of the funding source from the federal agency requiring that the effort be conducted by minority institutions as dictated by Executive Order.  Tasks will include this statement if the aforementioned is a requirement."  Question: If this is an 8(a) Set Aside, how will this requirement impact the requirement for the 8(a) to do at least 50% of the labor effort?  The minority institution(s) of Higher Education would have to be subcontracted by the Prime and would invariably impact the ability of the Prime to maintain 50% of the labor requirement.           

ANSWER:

The 8(a) contractor will be doing 100% of the management oversight of the effort, and subcontract out as applicable.

QUESTION:   
   57.   How many workshops and conferences will the contractor be required to support?

ANSWER:

None.

QUESTION:   
58. What are the dimensions of the exhibits to be managed?

ANSWER:

N/A

QUESTION:   
   59.   Also in more carefully reviewing the solicitation, I noticed it is a “Request for Offeror” and not a “Request for Proposal”.  Can you explain what is expected for submission by May 30?  Is the solicitation a broadcast or are you expecting a technical proposal for evaluation?

 

ANSWER:

Offerors shall submit a Technical as well as a Cost proposal by the closing date for receipt of offers.

QUESTION:   
    60.   Secondly, the solicitation indicates that “much of the work must be conducted” by institutions of Higher Education and “some of the work must be conducted” by Minority Institutions of Higher Education.  Can you explain exactly what is the work to be done or the capabilities the Contractor/8(a) company would need to perform?  The solicitation is unclear and we need a better understanding of this in order to develop a competitive proposal, pricing, etc.

ANSWER:

The contractor is responsible for the administrative oversight of the subject requirement.
