              RFO No: 8-4200001953


SECTION 4 - INSTRUCTIONS TO OFFERORS

4-1    Solicitation Provisions Incorporated By Reference (52.252-1)(Jun 1988)
This solicitation incorporates one or more solicitation provisions by reference, with the same force and effects as if they were given in full text. Upon request, the Contracting Officer will make their full text available.

The full text of a Provision may be accessed electronically at the following addresses: 




FAR Clauses: http://www.arnet.gov/far/



NASA FAR Supplement Clauses:





 http://ww.hq.nasa.gov/office/procurement/regs/nfstoc.htm
A.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)  PROVISIONS 

        

	Provision No.
	Title

	52.204-6
	Contractor Identification Number – Data Universal Numbering

System (DUNS) (Jun 1999)

	52.211-14
	Notice of Priority Rating for National Defense Use (Sep 1990) (Insert 

“DO-C9”)

	52.212-1
	Instructions to Offerors – Commercial Items (Oct 2000)

	52.219-24
	Small Disadvantage Business Participation Program – 

Targets (Oct 2000)

	52.222-24
	Preaward On-Site Equal Opportunity Compliance Review (Feb 1999)

	52.222-46
	Evaluation of Compensation for Professional Employees (Feb 1993)

	52.232-38
	Submission of Electronic Funds Transfer Information with Offeror

(May 1999)

	52.237-1
	Site Visit (Apr 1984)

	52.237-10
	Identification of Uncompensated Overtime (Oct 1997)

	52.214-34
	Submission of Offers in the English Language (Apr 1991)

	52.214-35
	Submission of Offers in U.S Currency (Apr 1991)

	52.216-1
	Type of Contract (Apr 1984) Insert “Performance-Based Firm Fixed Price

 (FFP), Indefinite-Delivery/Requirements”.

	52.233-2
	Service of Protest (Aug 1996) Insert “PS/30 Contracting Officer, Room 200A,

Building 4201, MSFC, AL 35812”.





B.
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS

	Provision No.
	Title

	1852.223-73
	Safety and Health Plan (Apr 2002)

	1852.233-70
	Protest to NASA (Mar 1997)


The full text of a provision may be accessed electronically at this/these address (es):

FAR: http://www.arnet.gov/far/

NASA FAR Supplement: http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm

4-2.   PARTICIPATION BY SMALL BUSINESS, SMALL DISADVANTAGED BUSINESS, WOMAN-OWNED SMALL BUSINESS (WOSB), HUBZONE SMALL BUSINESS, VETERAN-OWNED SMALL BUSINESS (VOSB), HISTORICALLY BLACK COLLEGES AND UNIVERSITIES (HBCU) AND OTHER MINORITY INSTITUTIONS (OMI) 

A.  The Offeror, if other than a small business concern, shall submit a subcontracting plan, including subcontracting goals for (a) Small Business (SB), (b) Small Disadvantaged Business (SDB), (c) Woman-Owned Small Business (WOSB), (d) Historically Underutilized Business (HUB) Zone business, (e) Veteran-Owned Small Business (VOSB), and (f) Historically Black Colleges and Universities/Other Minority Institutions  (HBCU/OMI) in accordance with the FAR Clause 52.219-9, Small Business Subcontracting Plan.

B.  For the purpose of developing subcontracting baselines, percentage goals of 40 percent for SB concerns, 8 percents for SDB concerns, 4 percent for WOSB concerns, 2 percent for HUB Zone SB concerns, 1 percent for VOSB concerns, and .5 percent for HBCUs/OMIs of the total contract value have been established for this requirement.  The goals for SDB, WOSB, HUBZone SB, VOSB, and HBCUs/OMIs while stated separately as a percentage of the total contract value, are subsets of the overall SB goal.  Offerors shall make an independent assessment of the small business subcontracting opportunities and are encouraged to propose on exceeding the stated goals where practical.  Proposed goals will be evaluated as indicated in Section 5, Evaluation/Evaluation Factors.  

C.  NASA encourages all Offerors to propose to meet or exceed these goals to the maximum extent practicable.  Offerors should make an independent assessment of opportunities for the identified categories to participate in this procurement and propose goals based on the total contract value rather than as a percent of total planned subcontracting.  Offerors should also discuss proposed methods for achieving the goals.  Offerors should discuss the types and amount of work, in terms of total dollars, that will be performed by these entities.  This discussion should include any plans for utilizing such concerns in high technology areas.  (High technology means research and/or development efforts that are within or advance the state-of-the-art in a technology discipline and are performed primarily by professional engineers, scientists, and highly skilled and trained technicians or specialists.)

D.  The North American Industry Classification System (NAICS) Code is 621111 and size standard is $8.5M, respectively.  This does not necessarily indicate that this NAICS Code (and size standard) would be applicable to every service or product that could be acquired through subcontracting during the performance of the contract.  The prime contractor shall determine the appropriate NAICS Code, and corresponding size standard, for each specific category of products and/or service(s) proposed to be furnished through subcontracting.

4-3.   OFFER PAGE LIMITATIONS

A.  The following page limitations are established for each portion of the quote submitted in response to this solicitation.

Offer Section                 
 


Page Limit 

Submittal I

Volume III – Past Performance



25 pages

Submittal II

Volume I - Mission Suitability 



125 pages

Key Personnel Position Description

60 pages 

and Resume Forms






NOTE:  The following documents are excluded from the above page limitation but will be evaluated under Mission Suitability Factor:

1) Draft On-site Safety and Health Plan 

* pages
(DRD 991SA-001)                    




2) Quality Assurance Plan


* pages

 (DRD 991QE-001)
3) Small Business Subcontracting Plan 

* pages

   4) Job Description/Qualification


 None

    Forms (JDQ) (Attachment 4-2)

* The total page limit of the three (1-3) documents above is 75 pages, which may be divided among the documents at the Offeror’s discretion.  

Volume II - Price 




None  

Volume IV - Completed RFO and Signed SF 1449 
None

The following items are also excluded from the page limitation under Mission Suitability.  Any data contained on these pages will not be evaluated under Mission Suitability or any other Volume:  Title pages, table of contents, acknowledgements, blank divider pages, covers, and tab separators.

B.  A page is defined as one side of a sheet, 8 1/2" x 11", with at least one inch margins on all sides, using not smaller than 12-point type and Times New Roman font.  Foldouts count as an equivalent number of 8 1/2" x 11" pages.  The metric standard format most closely approximating the described standard 8 1/2" x 11" size may also be used.  Diagrams, charts, and photographs may be reduced but still must be clearly legible, and if necessary, run landscape or folded to eliminate oversize pages.  Text in diagrams, charts, and photographs shall be no smaller than 12-point type and Times New Roman font.

C.  Title pages and tables of contents, are excluded from the page counts specified in paragraph A.  In addition, the Price section of the offer is not page limited. However, this section is to be strictly limited to cost and price information.  Information that can be construed as belonging in one of the other sections of the quote will be so construed and counted against that section's page limitation.  

D.  Pages submitted in excess of the limitations specified in Paragraph A will not be evaluated by the Government and will be returned to the Offeror.

E.  If final revisions are requested, separate page limitations will be specified in the Government's request for that submission.

(End of Provision)

4-4.   OFFER SUBMISSION REQUIREMENTS
A.  For Submittal I, the Offeror shall submit an original and five (5) paper copies of the Key Personnel Position Description and Resume Forms portion of Volume I (Mission Suitability) and of Volume III (Past Performance).  For Submittal II, the Offeror shall submit an original and seven (7) copies for Volume I (Mission Suitability); an original and five (5) paper copies of Volume III (Price); and the completed RFO shall be submitted along with three (3) SF 1449s with original signatures for Volume IV (Completed RFO and Signed SF 1449).

The offer shall be submitted in separate loose-leaf binders organized as shown in Provision 4-5 with each section appropriately tabbed and identified.  See Provision 4-3 for page limitations.  Offerors shall submit an electronic version of each volume of their quote (IBM PC compatible with Microsoft Office 2000).  Earlier versions will be acceptable if compatible with the 2000 version.  If data files are delivered in compressed format, Offeror shall insure that the files are self-extracting or that the software program(s) required to extract the files to their original format is included.  All electronic files delivered to the Government shall be virus-free.  If any variation in content between the hardcopy and electronic copy is noted, the hardcopy shall be considered the official offer.  

B.  The Offers shall be in sealed envelopes.  Offers will be received at the address specified in block 9 of Standard Form 1449, or if hand-carried, to the George C. Marshall Space Flight Center, MSFC, AL, Building 4202, Room 221.  Due to increased security at the entrances to Redstone Arsenal and Marshall Space Flight Center, all Offerors that hand-carry offers shall allow adequate time to meet the deadlines noted below.  Offerors not currently badged for Redstone Arsenal access, and driving privately owned vehicles (POV) must provide driver's license, proof of automobile insurance, proof of ownership, and Government point of contact.  All POV's are subject to search.  Any need for an escort will be by appointment (call 544-0175 in advance) and will be made on a first come-first serve basis.  Offerors shall make adequate time allowances to deal with any unforeseen delays.  The Government is not responsible for any late Offers.  Offers shall be accepted no later than 12:00 PM Central Daylight Savings Time on the following dates:

Submittal I - due April 7, 2003
Submittal II - due April 21, 2003
CAUTION - Submissions, modifications, revisions, and withdrawals are addressed in FAR provision 52.212-1, Instructions to Offerors – Commercial Items.  All Offers are subject to all terms and conditions contained in this solicitation.

4-5.   INSTRUCTIONS FOR OFFER PREPARATION
A.  Introduction
It is NASA's intent by providing the instructions set forth below to solicit information that will demonstrate the Offeror’s competence to successfully complete the requirements specified in the Performance Work Statement (PWS) and to permit a competitive evaluation of its quote.
B.  General

The Contractor will be responsible for satisfactory accomplishment of the contract awarded hereunder. 

This solicitation and resulting contract are subject to the statutory provisions of the Service Contract Act of 1965, as amended, and the implementing regulations of the Act outlined in Title 29 Code of Federal Regulations, Part 4.

As a prospective offeror/bidder/contractor you are liable for the proper interpretation, application, implementation, and administration of the mandatory provisions of this Act.  Therefore, it is imperative that you take appropriate action when preparing your offer to assure compliance and ensure that your corporate policies are congruous with the spirit and intent of the law.

The PWS set forth is unclassified, and offers should be submitted accordingly.  There are no technical requirements that will require Contractor access to classified information.  

It is anticipated that incremental funding will be provided at least quarterly.   

The quote should be based on a Phase-In Period, a one-year base period, plus four 1-year priced options for a maximum of five years.

Performance of this contract will be at the Marshall Space Flight Center, near site, or at such other locations as may be approved in writing by the Contracting Officer.

Any communication in reference to this RFO shall cite the solicitation number and be directed to the following Government representative:

Name:

Mr. Edgar F. Sanchez

Phone:

256-544-0175 (Collect calls not accepted)

Address:

George C. Marshall Space Flight Center




Marshall Space Flight Center, AL  35812

               
Attention:  Mr. Edgar F. Sanchez


Mail Code:  PS31-H




Building 4202/Room 221

E-Mail address:  edgar.sanchez@msfc.nasa.gov

ALL QUESTIONS MUST BE SUBMITTED IN WRITING.  Offerors may submit questions electronically no later than Close of Business: April 7, 2003.  Answers to these questions will be provided electronically to all potential Offerors. 

NO QUESTIONS OF ANY NATURE (OR IN ANY FORM) SHALL BE DIRECTED TO THE GOVERNMENT’S TECHNICAL ACTIVITY PERSONNEL. 

C.  Submittal I
Volume III - Past Performance Factor

All pages in Volume III shall be numbered and identified with the Offeror's name, RFO number, and date.  A table of contents shall be provided with figures and tables listed separately.  

Offerors shall submit their Past Performance history in the following format and sequence to include all information prescribed below for both the Offeror and proposed major subcontractors (subcontracts over $500,000 total value).  

1.   A list of all contracts and subcontracts (valued over $500,000) completed during the past three years, or are currently in process, that are similar in size, content, and complexity to this requirement shall be submitted.  Contracts listed may include those entered into by the Federal Government, agencies of state and local governments, and commercial customers.  The Offeror shall explain its role in the contract or subcontract including whether it was the Prime Contractor, a Team Member, a Joint Venture Member, or subcontractor.  The Offeror shall provide the Government with the following information for each contract and subcontract referenced:

a.   Customer’s name, address, and telephone number of both the lead contractual and technical personnel.  Ensure that the information is correct and accurate by testing the phone numbers and addresses.

b.
Contract number, type, total original value, and present or final contract value.

c.
Date contract was awarded, place(s) of performance, original contract period of performance, and actual contract period of performance. 

d.
Method of Acquisition: competitive or noncompetitive.

e.
Nature of award:  initial or follow-on.  

f.
  Average number of personnel on the contract per year and voluntary turnover history for exempt and nonexempt employees (or other major categorization used by the Offeror).

h.
Describe how the respective contract is similar in size and complexity to the Occupational Medicine and Environmental Health Services at MSFC.  It is not sufficient to state that it is comparable in magnitude and scope.  Rationale must be provided to demonstrate that it is comparable.  

i.
  Experience in FFP and Requirements contracts.

j.
   Experience with meeting internal Quality Assurance functions.

k.   Major technical problems and how they were overcome.  List any major deviations or waivers to technical requirements that were granted by the customer.  Also, state how the latest technology was provided throughout the life of the contract.

l.
   Performance metrics (quality, timeliness, documentation, etc.) for PWS similar in size and complexity.

m.
History of cost control and accuracy of estimates.

n.
Types of quality improvements (i.e., awards or certifications) that indicate the Offeror possesses a high-quality process for developing and providing the service required.  Examples of quality awards or certifications include the Malcolm Baldrige Quality Award, other government quality awards, and private sector awards or certifications.  Identify what segment of the company (one division or the entire company) that received the award or certification.  Describe when the award or certification was received.  If the award or certification is over three years old, present evidence that the qualifications still apply.

2.
The Offeror shall include a summary of all customers to whom it has provided Past Performance Interview/Questionnaire Forms (see Attachment 4-7).  The forms shall be provided to all of the Offeror's most relevant contracts that are currently being performed or have been performed within the last three (3) years.  The Offeror is responsible for forwarding the Past Performance Interview/Questionnaire to customer references, along with the transmittal letter similar to the one provided as Attachment 4-6.  The Offeror shall request that the Customer references complete the Past Performance Interview Questionnaire Form (Attachment 4-7) and return it to PS31-H/Edgar F. Sanchez no later than April 7, 2003, 12:00 PM, Central Daylight Savings Time.  The Offeror is responsible for ensuring that questionnaires are completed and provided to MSFC to meet the stated deadline.  In addition to Contractor-provided references, the NASA past performance database and references known to the Evaluation Team will be checked as deemed necessary.  Instructions for completing the Past Performance/Interview Questionnaire Forms are contained on the form.  

Volume I – Mission Suitability Factor

The Offeror shall submit Key Personnel Description and Resume Forms in the format provided in Attachment 4-1 for those positions, which the Offeror determines are key.

D.  Submittal II
Volume I - Mission Suitability Factor

The Mission Suitability Factor indicates the excellence of the Offeror’s proposed approach and the ability to accomplish the contract requirements. In addition, the Mission Suitability Factor indicates the Offeror’s understanding of the requirements of the PWS, the Offeror’s plan for satisfying those requirements, and the likelihood that the approach will result in effective and efficient performance.  Offers will be evaluated and scored numerically based upon the subfactors set forth herein.  The total weighting for the Mission Suitability Factor shall be 1,000 points.

All pages in Volume I shall be numbered and identified with the Offeror’s name, RFO number, and date.  A table of contents shall be provided with figures and tables listed separately. 

Both technical and management information shall be included in the Mission Suitability offer.  No cost/price data shall be included except as specifically required under the Mission Suitability.  The offer should not assume that the evaluation team is aware of the Offeror’s abilities, capabilities, plans, facilities, organization, or any other pertinent fact that is important to accomplishment of work.  Further, the evaluation will be based on the information presented in the written offer.  Each listed evaluation subfactor shall be specifically addressed.

The content of the Offeror’s Mission Suitability Offer will provide the basis for evaluation of the Offeror’s response to the technical requirements of the RFO.  As a minimum, the Mission Suitability Offer shall address the following subfactors, which are listed in Section 5, Evaluation/Evaluation Factors.

SUBFACTOR 1:  MANAGEMENT APPROACH AND IMPLEMENTATION PLAN
The Offeror shall submit a Management Approach and Implementation Plan addressing items (a) through (h) as follows.  Describe from an administrative and technical standpoint, (a) how it intends to bring the services identified in the Performance Work Statement (PWS) to full operational status (including the Phase-in period), and (b) the manner and means by which these services, once established, will be maintained.  Discuss the approach to (c) plan, direct, control, and manage each of the services identified in the PWS to demonstrate a complete understanding of the PWS.

The Offeror shall provide a description and adequacy of the (d) Offeror’s planned organizational structure, to include an organization chart for both the corporate office and local staff.  Clear lines of communication and authority shall be (e) depicted; (f) degree of local autonomy shall be discussed in detail.  Describe the (g) manager’s functions, authority, reporting structure, and access to corporate resources (e.g., lines of credit, etc.).

The Offeror shall provide rationale, benefit, and details of any (h) planned teaming arrangements, subcontracts, or other associated contractual arrangements.  If teaming or subcontracting arrangements are proposed, provide the name of the company (ies) selected, the basis of the selection(s), and the type of proposed subcontract.  In the event other organizations are proposed as being involved in the conduct of this work, these relationships during the effort shall be indicated, and those proposed contributions to the work and to your quote shall be identified and integrated into each part of the quote as applicable.  If a large business, the Offeror shall 1) describe its achievement (year by year) of the subcontracting goals (expressed by dollar/percentage of contract value) designated in Provision 4-2 above, 2) provide a record (by contract number and agency) over the past three (3) years of participation in efforts subject to subcontracting goals and success in achieving negotiated goals (to include any incentives earned as a result), and 3) provide a brief description of established or planned procedures for outreach to potential small/small disadvantaged business subcontractors to include outreach, assistance, counseling, market research, and relevant purchasing procedures (Note:  Offerors may reference applicable portions of the submitted Small Business Subcontracting Plan).

SUBFACTOR 2 – KEY PERSONNEL/STAFFING PLAN

The Offeror shall submit a Key Personnel/Staffing Plan addressing items (i) through (m) as follows.  The Offeror shall (i) clearly identify key staffing positions; give rationale for selection of these key positions (up to 5 personnel), provide a minimum of three valid references using the Key Personnel Interview form shown in Attachment 4-1.  Identify and give rationale for (j) other staffing positions and the individuals selected for same, as the Offeror deems necessary for performance of this contract and, if a reference is unavailable, state the reason.  Discuss the approach to (k) providing back up for personnel for absences due to illness, vacation, death, etc., and how the Offeror intends to replace personnel who leave the Offeror’s employment.

The Offeror shall provide a (l) staffing and recruiting plan that demonstrates understanding of the skill mix and the distribution and effective use of the work force necessary to support this requirement; this should include a breakdown of roles and responsibilities of the Medical Director and the Program Manager if they are different personnel.  The staffing and recruiting plan shall also include, at a minimum, the Offeror’s approach to cross training, replacement, personnel policies, and approach for attracting and retaining high quality personnel.  

The Offeror shall provide sufficient information (m) to demonstrate a clear understanding of the Service Contract Act.  The Offeror shall complete a Job Description/Qualification Form (Attachment 4-2) for all job titles (positions) other than those submitted as key personnel.

The Offeror shall also include a Total Compensation Plan that depicts its approach to compensate both exempt and non-exempt staff.  The Total Compensation Plan shall include the following:

1.  The Offeror shall address all proposed labor categories, including those personnel/classifications subject to the Service Contract Act and those exempt from both of the above.  The Total Compensation Plan shall include the salaries/wages, fringe benefits (health and welfare, holidays, vacation, etc.), and all other types of leave programs proposed for each of these categories of labor.  The plan shall also include a discussion of the consistency of the plan among the categories of labor being proposed.  Differences between benefits offered professional and non-professional employees shall be highlighted.  

2.  The Offeror shall provide written support to demonstrate that its proposed Total Compensation Plan is reasonable and that it is compliant with the Federal labor standards (i.e., Service Contract Act, Contract Work Hours and Safety Standards Act, Fair Labor Standards Act, etc.).

3.  The Offeror shall include the rationale for any Service Contract Act conformed classification(s) and demonstrate why they do not fall within the scope of any classification already listed in the applicable wage determination(s)

.

4.  The Offeror shall require all proposed service subcontractors to provide the same information as well.  This information shall be included in the Offeror’s submittal. 

5.   It should be noted that only information relative to the compensation plan pertaining to the discussion of logic or rationale should be submitted as part of Submittal II, Volume I, Mission Suitability Offer.  Data such as formulas, factors, rates, etc., shall be submitted as part of Volume II, Price Offer.

SUBFACTOR 3 – QUALITY CONTROL/ASSURANCE PLAN

The Offeror shall thoroughly discuss Quality Control/Assurance by addressing item (n) as follows.

The Offeror shall include (n) plans for Quality Control/Assurance..

Quality Control/Assurance

The Offeror’s offer shall clearly demonstrate an understanding of the principles involved with a performance-based PWS as they relate to the implementation of all tasks described in the PWS, the Performance Requirements Summary (PRS), and the Quality Control/Assurance Plan (QCP), and the utilization of proposed organizational structure and management process in assuring quality control. The Offeror shall provide a Preliminary Quality Control/Assurance Plan (DRD 991QE-001) and show how the quality requirements flow down to subcontractors, partners, and vendors.

The Offeror's approach shall describe in detail the approach to ensure quality control throughout each of the contract elements.  Discuss the quality control policies, standards, procedures, and techniques proposed to use as a self-evaluation process to assure the Government that quality levels are acceptable.  Discussion should clearly indicate which aspects of the proposed QCP may be applicable to all contract elements and which aspects of the QCP may be applicable to only selected contract elements.  For those aspects of the QCP that are applicable only to a selected contract element, fully explain the rationale for this approach. 

The Offeror shall discuss proposed procedures, techniques, and mechanisms for implementing the QCP and making employees aware of all its aspects.  The Offeror shall discuss techniques for enhancing quality consistency and continuous quality improvement, including techniques for sensitizing employees relative to maintaining and enhancing quality workmanship.

The Offeror shall provide a description of the proposed quality system. The system shall cover all contract services, specify work to be inspected on either a scheduled or unscheduled basis, and describe how inspections are to be conducted.  The Offeror shall fully describe proposed methods of providing proactive, self-initiated corrective actions and revisions, updates, audits, and timely delivery of contract requirements.  The Offeror shall discuss the techniques, procedures, and mechanisms the Offeror will use to ensure timeliness, completeness, and intended function of all work.  The Offeror shall discuss proposed provisions for recording the results of inspections and for recording corrective action taken.

The Offeror shall discuss the qualifications of the individual employees, supervisors, and management responsible for performing the quality inspections, and the extent of their authority.

The Offeror shall discuss the sanctions to be employed on employees for non-adherence to standards or quality output.

The Offeror shall discuss obtaining and utilizing feedback from MSFC customers’ sources in continuously evaluating the quality of products and services, and the mechanisms for incorporating the feedback into the work environment.

The Offeror’s quality approach shall be used as the basis for developing the QCP.

SUBFACTOR 4 – SAFETY & HEALTH PLAN
The Offeror shall thoroughly discuss Safety & Health by addressing item (o) as follows.

The Offeror shall include (o) plans for Safety and Health.





Safety & Health

The Offeror’s shall describe its policies of workplace safety and health and the training initiatives to promote safety and health in and around MSFC (including any near-site locations).  Note any processes for ensuring that 

on-site personnel follow the MSFC policies and procedures for workplace safety and health.  The Offeror shall submit for evaluation a draft version of its Safety and Health Plan (DRD 991SA-001).  The Safety and Health Plan shall include provisions for compliance with environmental laws and regulations.  The contractor shall identify its Lost-Time Incident Rate (LTIR) data and what (if any) corrective actions are being taken to lower the rate.

Volume II – Price Factor

1.   Each Offeror is cautioned to submit its most competitive firm-fixed price quote. Offerors are requested to complete/fill-in the prices in Clause 1 and 2 in Section 2.  All pages in Volume II shall be numbered and identified with the Offeror’s name, RFO number, and date.  A table of contents shall be provided with figures and tables listed separately. 

        The Offeror shall provide a narrative at the beginning of Volume II that identifies each indirect component with its associated value for Lump Sum and Requirements Work.  The indirect components associated with Lump Sum and Requirements work will be used in the evaluation for reasonableness and realism of proposed prices and price components. Offerors are encouraged to develop their individual approach to accomplishing this effort. 

2.   The initial period of performance is for one (1) year base period, including phase-in.  The Government may, at its option, extend the contract for up to four (4) one-year option periods.  For pricing purposes, the Offeror shall use a start date for the base period of July 1, 2003.

3.   Offeror’s are reminded that proposed prices shall not include any contingency to cover increased costs for which an adjustment is provided under FAR clause 52.222-43, Fair Labor Standards Act and Service Contract Act -- Price Adjustment (Multiple Year and Option Contracts), (May 1989).

4.   Offerors shall complete the Basis of Estimate (BOE) form(s) for Lump Sum and Requirements Work to include an itemization of the basis of estimate for (a) the Lump Sum divided by Part A and Part B and (b) for each Requirements Work element.  Blank forms that represent each item to be completed are provided as Attachment 4-3.  The rationale column shall briefly identify skill or skill mix anticipated to perform the service, the labor rate for those skills, estimated performance time in hours, and material cost.  The Offeror may use historical data provided in various attachments, Offeror’s experience, and relevant reference material for the BOE.  An example is provided in Attachment 4-4.  The Offerors shall round BOEs to whole dollars.  The forms shall be submitted for the Base year and Option years.  This form is designed to allow Offerors to provide the basis of the pricing to support the total value of each item identified in Section 2 as Lump Sum and Requirements Work.  Upon completion of the BOE forms, the appropriate values shall be transferred to Section 2, Clauses 1 and 2.  

6.   Summary of Fixed Price Lump Sum   

Attachment 4-5 shall include the total price broken out by (1) Teaming Partners and subcontracts associated with all FFP/Lump Sum work; and (2) phase-in period, base year, each option year, and grand total.   For price purposes, major subcontracts are defined as those subcontracts in excess of $500,000.

7.   Phase-in Costs.


The Offeror shall identify as a separate amount, any phase-in costs associated with the phase-in period and transition from the current contract requirements and staffing levels to those anticipated to fulfill the requirements of this RFO.  The Offeror shall include cost of administration, relocation, employee sign-on, training, re-training, and any other costs associated with the phase-in/phase-out plan.  Phase-in costs should be fully explained as it relates to the phase-in/phase-out approach included in the Management Approach of your Mission Suitability Offer (Volume I).  For evaluation purposes, the Offeror shall submit the costs for providing a full twelve (12) months of effort for the first contract year assuming that no phase-in is required; this will provide the Evaluation Team with a common basis for evaluating each Attachment 4-3 “Base Year”

Volume IV – Completed RFO and Signed SF 1449

The Offeror shall complete Blocks 12, 17, 23, 24, and 30 of the SF 1449 and include three copies of the SF 1449 in this volume.  All three copies of the SF 1449 shall have an original signature in Item 17.  

The Offeror shall complete all fill-in sections of the RFO and include the completed Model Contract (Sections 1 through 2 plus Section 7 (Provisions 7-1 and 7-2) and Attachment 1) and the completed forms in this volume following the SF 1449.  Fill-ins are included on the first two pages of Section 1, Clauses 1 and 2 in Section 2, and in Provisions 7-1 and 7-2 of Section 4.  

E.   Offeror Representations and Certifications 

The offeror shall complete the attached “Offeror Representations and Certifications (See Section 7) and returned with your Submittal II 

(Ref. Par 4-4 (B)) by April 21, 2003.

4-6  INDUSTRY BRIEFING AND SITE VISIT

A. An industry Briefing and Site Visit will be held on: March 25, 2003. The total 

duration of the Industry Briefing and Site Visit is 8:00 a.m. – 12:00 p.m. A detailed schedule will be provided on the day of the Briefing.


             Offerors who plan to have attendees at this briefing shall furnish in writing, by 


             e-mail, the information that has been requested by synopsis, posted to the 


             NASA Acquisition Internet Services (NAIS) and FedBizOpps. Attendance 


             shall be limited to no more than 4 persons per company.

 Government technical and business personnel will be present to discuss       

 Requirements. To the extent possible, questions and comments submitted not 

 later than 12:00 Noon (CDT), March 21, 2003 will be addressed at the briefing.

 Questions should specify the area of the Request for Offer (RFO) which  

 clarification is desired. Official responses to all questions received will be

 available by amendment(s) to the RFO, and posted to (NAIS) and FedbizOpps.

B. Offerors are urged and expected to inspect representative sites where services

are to be performed and to satisfy themselves as to all general and local 

condition that may affect the cost of performance of the contract, to the extent 

that such information is reasonably obtainable. Site inspection may be 

accomplished only in connection with the Industry Briefing and Site Visit specified above.

C. Attendance at the Industry Briefing and Site Visit is recommended; however,

it is not required nor a prerequisite for proposal submission and will not be 

Considered a factor in the evaluation.
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