Table 37 – Training

030CSC27119 MSFC SWITCH UPGRADE

The vendor shall recommend onsite hands-on training support / materials for the training support areas identified below: 

	Training Support Areas
	Number Hours
	Total Cost

	Technician hardware overview
	
	

	CSC expects non-certified hardware overview training for the MSFC technical personnel during the implementation and cutover phase of the contract.  

The vendor is responsible to provide documentation on these areas.



	Switch administrative support
	
	

	CSC understands the database on the EADS PointSpan is primarily the same as the existing database on the S80+.  

CSC expects non-certified database overview training for the MSFC technicians and administrators during the implementation and cutover phase of the contract.

Switch administration is key the to successful operation of the telephone switch.  During the installation and implementation phase of the contract, CSC administrative personnel will be working side-by-side with the vendor. 

The vendor is responsible to provide documentation on these areas.



	Technician maintenance support
	
	

	CSC expects non-certified high level maintenance overview to include but not limited to switchovers, system backups and card replacement for the MSFC technicians during the implementation and cutover phase of the contract.  In the advent the vendor chooses to utilize CSC telephone technicians to perform onsite maintenance activities, it will become the vendor’s responsibility to train the CSC technicians and all work will be performed at the vendors risk.

During the warranty period (one year), the vendor is responsible for all parts and service.  CSC may utilize the warranty period to self-train and assist the vendor during maintenance activities.  

The vendor is responsible to provide documentation on these areas.
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