Exhibit 1 

RFP5- 08371-GCQ
SSDOO Past Performance

Questionnaire

Date:  June 19, 2003

Transmittal Letter to Accompany Present/Past Performance Questionnaire

MEMORANDUM FOR:  

FROM:
 

SUBJECT:
Present/Past Performance Questionnaire for Contract(s): 

We are currently responding to NASA Goddard Space Flight Center’s (GSFC’s) Request For Proposal (RFP)5-08371-GCQ for the acquisition of specialized support services for the Space Sciences Data Operations Office (SSDOO).  This RFP specifically requires that we, as an Offeror, do the following:

The Offeror and any of its major subcontractors, shall provide the Past Performance Questionnaire, Exhibit 1 of this RFP, to each of the references cited.  The Offeror/major subcontractor shall instruct each of its references to return the Questionnaire directly to the Government in a sealed envelope.  The Offeror shall include in its written proposal a list of those to whom the questionnaire was sent, including name of individual; current and verified phone number; organization; and contract number. The questionnaire should be returned to the individual identified below no later than the proposal due date.  Late questionnaires may, however, be accepted and considered for evaluation.


NASA Goddard Space Flight Center


Attn: James King, Mail Code 210.8


Greenbelt, MD 20771


Phone: (301) 286‑6993


FAX:  (301) 286‑1773

The outside envelope must be marked as follows:

NOTE:  TO BE OPENED BY ADDRESSEE ONLY

SOURCE SELECTION INFORMATION – See FAR 3.104

SOURCE SELECTION SENSITIVE – FOR OFFICIAL USE ONLY

We have identified the subject contract(s) as relevant to this acquisition and you as our Point-Of-Contact (POC).  As such, please take a few moments of your time to fill out the electronic questionnaire provided.  Please send a hardcopy of the questionnaire directly back to GSFC.  The information contained in the completed Present/Past Performance Questionnaires is considered sensitive and cannot be released to us, the Offeror. 

If you have any questions about the acquisition or the attached questionnaire, your questions must be directed back to the above-identified GSFC point-of-contact.  Thank you for your timely assistance.







Sincerely,

Present/Past Performance “FACTS Sheet”

I.
Evaluator Background Information:

	Name:
	      

	Title:
	     

	Agency/Company: 
	     

	Address:


	     
     

	Phone:
	     

	Fax:
	     


	E-Mail Address:
	     

	Length of Involvement in Program/Contract:

(6 month minimum)
	From:
	     
	To:
	     

	Role in Program/ Contract:
	     

	Date Questionnaire Completed:
	     


Present/Past Performance “FACTS Sheet”

II.
Contract Information (for the contract involved):

	Company:
	     

	Division:
	     

	Address:


	     
     

	Contract #:
	     

	Dollar Value:
	$     

	Million

formcheckbox 

	Thousand

formcheckbox 


	Work:
	Complete

formcheckbox 

	Ongoing

formcheckbox 

	

	Award date:
	                            Competitive   Non-Competitive

 mm/dd/yyyy              formcheckbox 
                    formcheckbox 


	Nature of Award
	Initial            Follow-On

   formcheckbox 
                    formcheckbox 



DESCRIPTION OF CONTRACT

Briefly describe the products or technical services provided under this contract.  

During the contract performance being evaluated, the firm was the:

formcheckbox 
  Prime Contractor
formcheckbox 
  Significant Subcontractor
formcheckbox 
  Team Member
formcheckbox 
Other (Describe)

III.
Performance Survey 

Based on your knowledge of the contract identified above, please provide your assessment of how well the contractor performed on each of the following questions.  It is very important to keep in mind that only performance in the past 3 years is relevant.   If you cannot answer any questions, please indicate with “N/A.”

	Excellent
	Of exceptional merit; exemplary performance in a timely, efficient, and economical manner; very minor (if any) deficiencies with no adverse effect on overall performance. 

	Very Good
	Very effective performance, fully responsive to contract requirements; contract requirements accomplished in a timely, efficient, and economical manner for the most part; only minor deficiencies.

	Good
	Effective performance; fully responsive to contract requirements; reportable deficiencies, but with little identifiable effect on overall performance.

	Fair
	Meets or only slightly exceeds minimum acceptable standards; adequate results; reportable deficiencies with identifiable, but not substantial, effects on overall performance.

	Poor
	Does not meet minimum acceptable standards in one or more areas; remedial action required in one or more areas, deficiencies in one or more areas which adversely affect overall performance.


IV.  Technical Performance

1.  Overall performance in planning and controlling the program.

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor

Comments:___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.  Quality of services and support provided.

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair   (  )Poor

Comments:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________








3.  Compliance with technical requirements and performance standards:

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor

Comments:___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4.  Initiative in identifying and resolving unforeseen technical and schedule problems (causes, impacts, and resolutions)

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor

Comments:___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5.  Identification, surveillance, and management of major/critical subcontractors.

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor  

Comments:___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6.  Contractor’s ability to correct performance deficiencies.

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor  Comments:______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

7.  Compliance with process requirements and control systems.
Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor  Comments:______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
8.  Ability to use metrics and other tools to accurately measure and track progress.

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor  

Comments:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
V.   Schedule Performance

1. Ability to provide a qualified workforce to fulfill schedule requirements.

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor  

Comments:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.  Content, accuracy, and timeliness of technical reports.

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor  

Comments:___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3.  Adherence to technical schedules.

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor  

Comments:___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. Timeliness of cost and business reports.

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor  

Comments:___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
VI.  Contract Management and Cost Performance

1.
What is the Contract Value:






Initial Value

Current Value

Estimated Cost:


$___________
$____________
Fee:




$___________
$____________

Price:




$___________
$_____________

Briefly describe any change(s) from original contract value:__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.  Adherence to estimated costs or contract target costs

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor  

Comments:______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3.  Was there a cost overrun?  (  ) Yes            (  ) No                           If yes, what was the magnitude and cause(s)? Please explain: _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4.   Does the contract have ceiling rates?    (  ) Yes      (  )  No            If yes, what are the ceiling rates?_____________________________________________________________________________

Has the Contractor exceeded these rates?______________________________________________

5. Ability to effectively plan efforts, provide realistic cost and schedule estimates, etc.

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor  

Comments:______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6.  Ability to anticipate, identify and control cost growth.

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor  Comments:______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

7.  Submit accurate and timely financial reports and credible forecasts of future expense.

Rating:  (  )Excellent  (  )Very Good  (  )Good  (  )Fair  (  )Poor  

Comments:______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

8.  (a)
Was the contract award fee? 
  formcheckbox 
  yes
      formcheckbox 
  no
What was the average percentage of the available award fee earned?

__________________________________________________________________________________
Explain the rationale for the score.


(b)   Was the contract Incentive fee?
formcheckbox 
  yes
   formcheckbox 
  no

If yes, was the cost target exceeded? 
formcheckbox 
  yes     formcheckbox 
  no
9.  Would you select this Contractor Again?    formcheckbox 
  yes    formcheckbox 
  no

Please include any comments you may have that will aid the Evaluators in determining the fitness of this company.

_________________________________________

Rater’s Signature/Date
(This information, when filled in, shall be treated as Source Selection Sensitive IAW FAR 3.104-3, and shall not be disclosed outside the Goddard Space Flight Center source selection)
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