QUESTIONS AND RESPONSES FOR FINAL RFP5-08371-GCQ

SPACE SCIENCES DATA OPERATIONS OFFICE SUPPORT

JULY 16, 2003

1. Regarding the memorandum included as part of the past performance questionnaire and intended to be a cover letter to be given to the COs/COTRs for referenced contracts. We would like to make small wording changes to the memo, for instance to explicitly stipulate the proposal due date so the individuals completing the questionnaires allow adequate lead time. Since the memorandum is part of Exhibit 1, we want to make sure that changing the wording on the memo does not violate RFP instructions.

Response:  the cover letter is a template only, and may be modified by offerors to convey information such as due date for submission of the questionnaire.

2. Regarding the required deliverables under DMF Task 3.4-1-1 where the first requirement reads:
"(1) The contractor shall track visualization jobs using the task reporting system at http://ssdoo.gsfc.nasa.gov/techsupport/ and deliver products to the customer by the due dates in the system"

We have tried to access that site to understand the functionality of the reporting system and properly address the requirement, but the site requires username and password for access which I presume at this point only the incumbent has amongst interested offerors. Would it be possible to get access to that site, or get a better description of its functionality in order to fully respond to the requirements.

Response:  additional information has been added to the Bidder’s Library website 

http://ssdoo.gsfc.nasa.gov/procurement/ that provides a description of the task reporting system referred to in the DMF Task.

3. SOW 3.6.3:  Please say approximately what percentage of the 25,000 earth science data tapes are 9-track and what percentage are 3480 cartridges.  What is the average age of the tapes since they were last refreshed?
Response: The original tapes are, in some cases, 7-trk, and in most cases, 9-trk.  For
many of the data sets, only 10% have backups.  Some of these backups will

be 3480s.  There are also 2000 HCMM (High Density, 15" reel) tapes.  The tapes

primarily range in age from the early 70's to the late 80's, with the bulk

in the 80's.

4. SOW 3.6.3: Please post the text of the MOU with the earth sciences DAAC and/or state whether or not there is any expectation by the DAAC that the data will be pre-processed prior to submission to the DAAC by NSSDC. If there is such an expectation, what processing is expected?

Response: The MOU has been posted at http://ssdoo.gsfc.nasa.gov/procurement/
5.  In the event of a transition, is the incumbent required to convey to the successful bidder by purchase (on what basis) or any other means (please specify) the desk top computers, their contents and their installed licenses now provided to the incumbent's on-site employees.  Are software licenses like IDL served to the desk top computing environment for contract personnel from government computers, or must the contractor provide IDL licenses for those individuals needing them.
Response:  There is no requirement imposed by NASA/GSFC for the incumbent to convey its existing desktop computing equipment, nor any of the contractor-provided standard software (e.g., MS Office, Netscape) residing on the equipment in the event of a transition.  It is the incumbent’s equipment and software.  NASA has certain site licenses (anti-virus software, Eudora electronic mail, etc.) that can be placed on incoming equipment, and possesses a number of IDL licenses that can be used over the on-site network.  All data residing on the incumbent’s DCE that belongs to NASA/GSFC will be provided back to GSFC in the event of a transition.

6.  Several prospective offerors have contacted GSFC because of technical difficulties encountered with the internet-posted RFP files and documents.  The described difficulty, and GSFC’s suggested solution to the problem, is as follows: 

Problem: Several of the documents/spreadsheets posted with the RFP are password protected, and cannot be modified or written to.  Can this be corrected?

Response:  When the solicitation was first posted on June 20, 2003, it included some files/documents that were password protected.  When GSFC realized this, it removed the password protection from the effected documents.  The entire solicitation was re-posted on June 25, 2003, with the only change being the removal of the password protection on certain files/documents.  If offerors copied the files based on the June 20, 2003 posting, they should re-copy/use the files contained in the June 25, 2003 posting at http://prod.nais.nasa.gov/cgi-bin/eps/sol.cgi?acqid=104257, so as to avoid any problems with modifying the files.

 
