Attachment 5.6, Information Technology Workload Data Rev 3


5.3.1 Administrative Services: Refer to Attachment 5.5, Current Staffing Levels and Attachment 5.1,OME IT Business Systems, System Descriptions and Configurations.

5.3.2 Application Management: Refer to Attachment 5.5, Current Staffing Levels and Attachment 5.1,OME IT Business Systems, System Descriptions and Configurations.

5.3.3 Hardware Management: Refer to Attachment 5.5, Current Staffing Levels, Attachment 5.1,OME IT Business Systems, System Descriptions and Configurations, and Attachment 5.2,OME IT Business Systems, System Desktop Systems

5.3.4 Account Management: Workload data for account management includes:

a) Total Number of Accounts:
1,000

5.3.5 Updates and Upgrades: Workload data for updates and upgrades includes:

a) Number of Desktop Updates/Upgrades: 

200 per year averaging 4 hours each
b) Number of Server Updates/Upgrades: 

50 per year averaging 16 hours each
Total:




1600 hours per year

5.3.6 Performance Monitoring and Backup/Restore Services:

a) Number of Restores:
24 per year averaging 8 hours each
Total:



192 hours per year

5.3.7 Policy and Guidelines: Workload data for policy and guideline compliance includes:

a) Number of policy changes resulting in system compliance reviews:




3 per year averaging 240 review hours each

b) Number of new policy issued resulting in system compliance reviews:



1 per year averaging 320 hours each

c) Review IT-Security plans: 
10 per year averaging 40 hours each

Total: 
1,440 hours per year

First Contract Year Only

a) Develop IT-Security plans: 6 first year averaging 120 hours each

Total: 720 hours first contract year

5.3.8 IT Documentation: Workload data for IT documentation includes:

a) Updates to Procedures: 
130 per year averaging 8 hours each

Total:



1040 hours per year


First Contract Year Only

a) Write Procedures:

63 per year averaging 20 hours each
Total:



1,260 hours first contract year

5.3.9 Configuration Management: Participate on CMCRS SCCB, CMMS SCCB and process CM documents:

a) CMCRS SCCB:
  250 hours per year

b) CMMS SCCB:
  250 hours per year

c) Reserved
d) CM document processing:
  200 documents per year averaging 4 hours each

Total:
1300 hours per year
5.3.10 IT Consultation and Training

a) Consultation:


 1040 hours per year

b) Training:


 3120 hours per year

Total:
 4160 hours per year

5.3.11 Desktop Support: Workload data for Desktop Support includes:

a) Desktop Service Requests for systems listed in Appendix 5.2:


150 per year averaging 4 hours each

b) Desktop Service Requests for systems not listed in Appendix 5.2:

200 per year averaging 4 hours each

Total:
1,400 hours per year 

5.3.12 Trouble Calls: Workload data for trouble calls includes:

a) Emergency TC:
5 per year averaging 16 hours each

b) Urgent TC:

25 per year averaging 20 hours each
580 hours per year

5.3.13 Service Requests: Workload data for service requests includes:

a) Service Requests:
350 per year averaging 6 hours each

Total:
2,100 hours per year

5.3.14 Technology Reviews:  Workload data for technology reviews includes:

a) Technology Reviews:
2 per year averaging 250 hours each

Total:
500 hours per year

5.3.15 Technology Plans:  Workload data for technology plans includes:

b) Technology Plan:
1 per year averaging 500 hours each

Total:
500 hours per year
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