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A.
Standard Form 33, Block 11, the due date for offers is hereby revised to delete

“July 29, 2003,” and insert “August 1, 2003.”  At this point, Oral Presentations are still scheduled for the week of August 11-15, 2003.

B.  Exhibit A, Statement of Work, Section 5.3.1.1, is revised to add the following as the second paragraph of Section 5.3.1.1:
“In addition to any other requirements of this contract, all individuals who perform system administrator functions, or have authority to perform functions normally performed by system administrators, shall be required to demonstrate knowledge appropriate for those support functions. This demonstration, referred to as the NASA System Administrator Security Certification, is a NASA funded two-tier assessment to verify that system administrators are able to ­

   1.      Demonstrate knowledge in system administration for the operating systems for which they have responsibility.

   2.      Demonstrate knowledge in the understanding and application of Network and Internet Security.

Certification is granted upon achieving a score above the certification level on both an Operating System test and the Network and Internet Security Test.  The Certification earned under this process shall be valid for three years.  The criteria for this skills assessment has been established by the NASA Chief Information Officer.  The objectives and procedures for this certification can be obtained by contacting the IT Security Awareness and Training Center at (216) 433-2063.

A system administrator is one who provides IT services, network services, files storage, web services, etc. to someone else other than themselves and takes or assumes the responsibility for the security and administrative controls of that service or machine.  A lead system administrator has responsibility for Information Technology Security (ITS) for multiple computers or network devices represented within a system; ensuring all devices assigned to them are kept in a secure configuration (patched/mitigated); and ensuring that all other system administrators under their lead understand and perform ITS duties.  An individual that has full access or arbitrative rights on a system or machine that is only servicing themselves does not constitute a "system administrator" since they are only providing or accepting responsibility for their system. An individual that is only servicing themselves is not required to obtain a System Administrator Certification.”
C.  Exhibit A, SOW Appendix 1.3, lines 719 and 720 are revised to delete the word “draft” and to list the document as NASA STD 2804E which is included herein as Enclosure 1.
D.  Enclosure 2 to this amendment provides Questions 316-318 and the corresponding answers.  

E.  Offerors are reminded to acknowledge all amendments in accordance with Block 11 of this modification and to incorporate any changes to the contract schedule as required by the Amendments.

F.  It is anticipated that ANOTHER FORTHCOMING AMENDMENT revising the SOW will be issued no later than July 25, 2003. Offerors are encouraged to monitor the NAIS website.
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