RFP 3-210180

Attachment J-L14.2
Past Performance Questionnaire


Contractor to complete Section One and send to each Client. 

This completed form due to the Government by December 2nd, 2002.   Mail to FORM SEC, NASA Glenn Research Center, 21000 Brookpark Road,  M/S 501-6, Cleveland, Ohio, 44135. 
Section One
Relevant Past Performance 

Contractor Name:

Contract Title or Program Title:

Contract Number:

Contract Type:

Period of Performance: 

Place of Performance:

Contract Dollar Value (per year):

Portion of total Contract dollar value performed by ____

Total number of Contractor personnel:

Prime or Subcontractor:

Contract Award Date:

Contract Term:

Provide the functions performed by your firm and describe the relevance of this Project to the solicitation:

Section Two      (To be completed by Client)
Evaluator section, including name, date, phone, fax, address, and position held.

Client’s information:

Procuring Organization Name:

Procuring Organization Address:

Contracting Officer name and phone:

Technical manager and phone:

Indicate your role on the contract:

Client’s comments:

Ratings:  Please evaluate the contractor’s performance using the following ratings:

“S” Strength  

The contractor’s performance clearly indicated that this was a strong point.

“A”  Average    

The contractor’s performance met the contract requirements.

“W” Weakness       

The contractor’s performance met the minimum contract requirements but with difficulty indicating an area needing improvement.

“N/A” if the information requested is not applicable. 

Section Three   To be filled out by Client
Past Performance Questionaire

Please rate and provide any supporting information for the following: (Use additional sheets as needed)

1. The relationship between the contractor and client’s management teams.       Rating_____

2. The contractor’s cooperation and reasonableness.     Rating_____

3. The contractor’s overall contract management and integrity.       Rating___

4.  Contractor’s effectiveness in completing Work Orders and Job Orders on Schedule:            Rating__

5. The contractor’s ability to manage inventory.       Rating____

6. Contractor’s ability to schedule and conduct required preventive maintenance.     Rating___

7. Contractor’s ability to maintain a safe work environment.      Rating____ 

8. The contractor’s ability to manage costs within budget.     Rating_____

9. The contractor’s ability to keep customers informed of work status.  Rating_______

10. The contractor’s ability to provide individually priced work orders at a reasonable cost or prices.   Rating___

11. The contractor’s compliance with labor standards, if applicable.      Rating____ 

12. The ability of the contractor to anticipate and respond to work load fluctuations. Rating_____

13. Contractor’s ability to provide a workforce of skilled personnel to perform contract requirements and their ability to satisfy contract requirements.     Rating _____

14. Contractor’s Quality Control process ensured identified deficiencies were prevented/corrected prior to your inspection or review.    Rating _______

15. The contractor’s ability to assume full duties at the start of the contract.   Rating_____

16. If subcontractor’s were used, how well did the contractor’s on-site management coordinate with its subcontractors.     Rating____

17. The contractor’s ability to maintain and update the Computerized Maintenance Management System (CMMS).     Rating_______

18. Ability of the contractor to provide and retain or replace the key personnel listed in proposal.   Rating_____

Please provide any additional comments:
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