ANSWERS ARE IN RED

Procurement Questions:

1. Can I please get a soft copy of your requirements?

See “Answers to Questions Part 1” at http://prod.nais.nasa.gov/cgi-bin/eps/bizops.cgi?gr=D&pin=#101986
2. How do I get a copy of the Technical Requirements Checklist for the:

See “Answers to Questions Part 1” at http://prod.nais.nasa.gov/cgi-bin/eps/bizops.cgi?gr=D&pin=#101986
3. Is there any other URL's or downloads I need to look at?

See “Answers to Questions Part 1” at http://prod.nais.nasa.gov/cgi-bin/eps/bizops.cgi?gr=D&pin=#101986
4. Will questions asked and responses given be posted publicly?

See “Answers to Questions Part 1” at http://prod.nais.nasa.gov/cgi-bin/eps/bizops.cgi?gr=D&pin=#101986
5. You indicate the responses are to be sent "via an official letter." I assume this means US Mail or other delivery services (i.e., FedEx, etc.).  However, can they be hand delivered? 

RFI responses may be faxed to 281-483-4173.  Only what has been received by 4:00 pm CST on July 9, 2002, will be considered.

6. Need RFI Document or Sources Sought information.  No links provided in  announcement.

See “Answers to Questions Part 1” at http://prod.nais.nasa.gov/cgi-bin/eps/bizops.cgi?gr=D&pin=#101986
GENERAL-

5. Support for a multilingual character set not limited to English and

Cyrillic font.   - Please name few multilingual font set(s) that are currently being used or you intend to use in support of a specific or combination of languages?

Cyrillic fonts support the Russian language. We require that support.  It can be provided with support for Unicode.

6. Support open systems architecture to protect existing investments in

hardware and software platforms while maximizing the ability to use and

exchange information throughout the organization.  - Are there legacy systems in place?

There are legacy systems in place.  However, the integration with these systems would be via support for industry standards.  This requirement refers to your product’s capability to co-exist with an established technical infrastructure without levying difficult implementation and support issues.  

9. Integration with specific portal product or standard portal technology

(XML, SOAP, WSDL).  - What Portal product(s) are being considered?

No specific portal products are being considered at this time, an enterprise portal solution will be a part of our strategy moving forward.  If your product is designed to integrate with a specific vendors portal offering, then please identify that portal product.  If it can work with multiple vendor offerings, then also list those.

12. Established and documented training paths. On-site, off-site and

computer based training.  - Unclear, please ask differently?

This requirement refers to our interest in having well-established training options for your product(s) to train our personnel. For example, initially we may need a larger number of people trained, so we may be interested in having people trained on our site. Longer term, CBT’s or web-based options could be used to support training new personnel.

14. Canned reporting in support of audit trails, indexing, object

(documents, workflows, lifecycles, etcŠ) states, operational statistics

- What is "Canned reporting", is there a Personalize tool currently being

used?

Canned reporting refers to any standard reports available “out of the box” to support the requested information stated above.

15. Administrative level control of file size limits.- What are "file size limits"?

File size limits refer to the ability to administer the maximum size of objects stored within the repository or passed through the system.

16. Full access to all data and object metadata during system backups

- Are you asking that back up schedule should not interrupt user's access to production system. 

Yes.

OBJECT MANAGEMENT

1. Store and manage objects including documents, workflow maps, reports,

images, and forms.  - Do you have naming conventions and filing structure in place?

Yes, standards are in place.

4. Launch associated applications to edit files in native format when the

application exists on the client machine.  - What happens if associated application does not exists on client machine?

Some information consumers will be read only, others users will need to edit files. Those users will be required to have that application on their local machine to edit files.

5. Create custom metadata categories and attributes for object types.

- What are metadata categories and attributes? Some example will be helpful.

The metadata requirements may vary for different object types. There is a requirement to be able to create unique metadata classes and fields for each defined object type.  Metadata refers to information about the objects stored in the repository.  Categories of metadata are created to group like information together.

7. Create metadata for external (non-electronic) objects (hardcopy, film,

video).  - Will this be a separate repository or index, and cross referenced, etc.?

No, these non-electronic objects will just be referred to with a location name (e.g. Space Station Library)  Here, we are requesting the ability to store information about objects that may not physically reside in the repository.

9. Create, view, and manage document trees (e.g. folder structure similar to

Microsoft Windows). - Is this a look and feel requirement, or users need for adherence to an existing investment?

It is more of a look and feel requirement.

11. Create and manage nested and multi-level objects.

- How is this requirement different from item #9?

This requirement refers to the ability for objects in the repository to have “other objects stored within the object”.  It also implies the ability to perform functions such as move, cut, paste, etc.

15. Compare functionality to display differences in object¹s metadata and

content.  - Which object metadata and content is typically compared, are some more important than the other?

Neither is necessarily more important than the other, we are interested in comparing the metadata and content of two objects and displaying the differences.

16. Rollback capabilities of objects (lifecycles, workflows, documents).

- Please "Rollback capabilities"

Rollback capabilities refer to the ability to reverse a transaction out of the database, returning it to its former state.

17. The system shall allow for the batch or incremental building of indexes

while system is operational.

No question was submitted for this requirement.

18. Automated metadata creation from uploaded objects to create indexes.

- Unclear, please ask differently?

This requirement refers to the ability to have automated processes (maybe scripts or wizards) to assist in the creation of indexes based on the content of incoming objects.

19. Ability to index single characters, acronyms, abbreviations, and special

characters  - Is online Glossary a fair description?

Not really, documents within our domain can include these types of characters in the title or within the object, so we must be able to index on these types of characters to facilitate searching.

21. The system shall maintain the metadata of every revision of every

object.  - Should object and respective metadata stored, indexed, and archived separately? 

This requirement refers to the capability of the product to store the metadata information for each revision of each object.  Implies that the object and its metadata together form a revision.

23. Options to schedule large print jobs.  - What is "large print jobs" # of pages, file size, multiple items?

Typically, we are talking print jobs with a large number of pages (1,000 pages or more).

SEARCH CAPABILITY-

1. Perform full text searching of repository object content.

- Are there existing indexes, repository, or vault?

This requirement refers to the ability to perform full text searching on objects within the repository.  All items will be re-indexed and placed in the new repository.

2. Perform advanced searches including: synonyms, Boolean, wildcard,

proximity, and range.  - What search engines are currently being used?

This requirement addresses the advanced searching functionality required to replace existing custom applications.   Assume no search engines exist.

5. Create custom search criteria for various object types.

- What could be custom search criteria? please use three object types for

this example.

There may be various object types stored in the repository such as engineering drawings, documents, images, etc… This requirement refers to having the ability to define the fields available for searching based on the type of object.

For example, we may want to search engineering drawings based on criteria such as part number, manufacturer, or serial number and documents would be search on other criteria such as title, date modified, and revision.

13. Ability to have full-text searching of a compound object consisting of

an imaged object and a text object and will display the imaged document

highlighting the matching text.

- Is Acrobat PDF considered a compound object?

Yes, If a pdf document contains both text and images, we want to be able to search and find text within the document.

WORKFLOW-

5. Advanced workflow functionality such as: serial and parallel tasks,

conditional branching, rendezvous paths, looping, wait conditions,

sub-workflows, and milestones.

- How many workflow trained staff may be using the advance features, and

what features are being used today?

This requirement refers to standard workflow components required to run the business.  No specific workflow tool exists in the current environment.

6. Adherence to Workflow Management Coalition standards.

- Please point to document(s) most relevant to your requirements on Workflow Management Coalition web site?

If your product design was built on the standards, please state.

10. Use database lookups to pre-populate forms.

- What database currently exists?

 This requirements refers to functionality that allows forms attached to workflows to be pre-populated with fields of known values (such as name, job title, date, supervisor name, etc…)  Oracle is the prevalent database used at JSC.

19. Configurable inbox columns set by administrator.

- What configuration is expected to be performed by Administrator?

This requirement refers to the customization of the look and feel of the user’s inbox.

- Is it the inbox of mail client or system generated work list?

The is for customization of system generated worklist inbox.

SOFTWARE INFORMATION

2.  How much main memory does each module require?

- Is that RAM or hard drive space?

Main memory refers to RAM and hard drive space.

11.  Provide a detail maintenance log for the proposed products listing all

version upgrades, release patches, and maintenance alerts released since

July 1, 2001 and those to be released in the near future.  Include a

problem/enhancement description and patch release or shipping dates for

each.

- Is this RFI for a commercially Off-the-shelf (COTS) available software?

Yes, we are currently using custom applications to perform these types of functions.

OTHERS:

- What Supply Chain Management system is currently being used?

We are not considering SCM products at this time and there is not an existing product in use.

-  We have not work with government agencies nor our solutions are at work in aerospace industry, will you accept discreet manufacturing as reference from Global 2000? 

Yes

- Given offer or direct experience with Aerospace industry is non existent,

how many points are associated with this qualification in the Evaluation

Factor? 

For the purposes of this RFI, we are considering only the functionality of your product. 

-  If a vendor does not have a reference in the Aerospace or Federal community but has commercial references will they still be allowed to participate?

Yes

-  Will this be a NASA wide procurement or just for JSC?

This procurement is for NASA wide International Space Station Program.

- How many users are expected to use document management system, are they using existing supply chain systems?

It is estimated that there will be about 1,500 users located throughout the world.

- Can you define the scope of the affected documentation further?  

The document management system will have the capability to support the management of documents created by NASA and its subcontractors for the International Space Station.

- Will vendors be allowed to demonstrate their products during the evaluation process?

A demonstration will be requested for vendor products, that meet our criteria, during the final selection stage.

ADDITIONAL QUESTIONS:

-  How many CAD drawings are included?**

-  What tools were used to create the CAD drawings?**

-  Can you provide a list of specific documents that would be managed within this -  TBD system, e.g., for MOD: Flt Rules, ODF, Console Handbooks, etc.?**

-  If a product meets most of your requirements, what is the timeframe allowed for adding the needed functionality to a product?**

-  What is the estimated number of full-time (concurrent users) for this application (How many users will need to have access to this software at the same time)?**
-  What is the estimated number of users that will need part-time access to this application?**

- Is there a budget already approved for this project?**
- Is there an estimated date as to when this will go to RFP?**

**NOTE:  These questions of magnitude are not critical to this RFI.  The purpose of the RFI is simply to gather information.

