Training Program for the Programming, Installation, Operation, Troubleshooting, and Maintenance of Programmable Logic Controller (PLC) and Motion Controller Product Line

Statement of Work

INTRODUCTION

NASA Langley Research Center (LaRC) management desires to implement a training program for their technical workforce for the programming, installation, operation, troubleshooting and maintenance of Allen Bradley programmable logic controller and motion controller product line, including the RSLogix 5, 500, and 5000 software and ControlLogix controllers.  It is the Center’s goal to accomplish this effort between September 1, 2002 and August 31, 2003.

SCOPE

The trainees will number 30 civil servants.  There will be one vendor associated with this training effort.  Training will be held at NASA Langley Research Center as much as practicable, with any off-site training being held within a 50-mile radius of the Center. If training is located outside the Langley Research Center, the Government will not furnish LaRC computers with standard software.

TRAINING

The vendor shall provide the trainees with hands-on classroom training in the following areas:

· Fundamentals of ControlLogix (three classes with ten students per class)

· ControlLogix Programming (three classes with ten students per class)

· Configuring a ControlLogix System (one class with ten students)

· Fundamentals of Programmable Controllers (one class with ten students)

· Maintaining and Troubleshooting PLC5 and SLC using RSLogix Software (one class with ten students)

· Fundamentals of AC and DC Drives, and Maintenance and Testing (one class with ten students)

· 1336PlusII Operations (one class with ten students)

· Networks Training (one class with ten students)

· PanelView 550 and 900 Operations (one class with ten students)

The offerors shall propose to the Government a plan to provide refresher/focused training not to exceed 60 hours in the first contract year (9/01/02 through 8/31/03). Refresher/focused training should be used to communicate new changes or upgrades and to develop in-house training capability, i.e. train-the-trainer.  The vendor at no cost to the Government will provide consultation services for the purpose of answering student questions by phone or by e-mail.  Proposals will be evaluated for best value to the Government. The vendor shall perform a Training Requirements Analysis on a sample of ten Government selected civil servants prior to performing specific training.  This Analysis will identify base levels of knowledge of a sample of the work force, enabling the training to be tailored to the specific needs of the trainee knowledge base. 

GOVERNMENT FURNISHED EQUIPMENT

LaRC will provide the following:

· Valid LaRC visitor badges for vendor personnel required to perform the training for the duration of this effort

· PC platform computers with standard LaRC software package – to be loaded with required software by the vendor, as stated in this Statement of Work (on-site only)

· Training space sufficiently equipped to accommodate ten people for classes that are able to be held on-site

DELIVERABLES

The vendor shall deliver the latest upgrades of the following Allen Bradley items no later than September 1, 2002:

· One ea. 1336PlusII Training Workstation 

· Three ea. RSTrainer for RSLogix 5

· Ten copies RSLogix PC based Software (5-500-5000 bundled package)

· One ea. ControlLogix Simulator with I/O Rack

The vendor shall provide each student with a copy of all course textbooks, workbooks, and handout materials no later than one week prior to the start of each class.

The vendor shall install and/or ensure that any required software is installed on each of the computers provided by the government no later than the evening prior to the first day of class.  In addition, the vendor shall ensure proper quantity of, and operation of any training hardware to be used in classes no later than the evening prior to the first day of class.

TECHNICAL SUPPORT

The vendor shall provide the following:

Troubleshooting, repair and maintenance on all training hardware and software upgrades as described in Deliverables for one year starting 9/01/02. 

OPTION

The offerors shall propose to the Government a plan to provide refresher/focused training not to exceed 120 hours in the second year after contract award (9/01/03 through 8/31/04). Refresher/focused training should be used to communicate new changes or upgrades and to develop in-house training capability, i.e. train-the-trainer.  The vendor at no cost to the Government will provide consultation services for the purpose of answering student questions over the phone or by e-mail.  Proposals will be evaluated for best value to the Government.
SELECTION CRITERIA

The award will be based on best value to the government.  Prospective offerors should include the following: 

· Relevant past performance references specifically related to Allen Bradley ControlLogix controllers and RSLogix software (Please include names, addresses, phone and fax numbers, and work performed for company)

· Technical Merit

· Instructor qualifications relevant to proposed classes:

· Four  (4) years specialized experience in programming, installation, operation, troubleshooting and maintenance of Allen Bradley programmable logic controller and motion controller product line, including the RSLogix 5, 500, and 5000 software and ControlLogix controllers.

·  Two (2) years experience as a classroom training instructor in the above listed Allen Bradley programmable logic controller and motion controller product line.

· Class Schedule and syllabus for classes

· Strategy for Training Requirements Analysis

· Cost

