Statement of Work

Operator for NASA Benefits of Space Trailer and Exhibit

1.0 General Requirements

This notice is being issued as a Request for Offers (RFO) for the following: The NASA Johnson Space Center (JSC) has a 53 foot technology display and exhibit trailer (Benefits of Space Exhibit and Display Trailer) that requires the services of a responsible exhibit operator that can provide the services necessary to effectively transport and tour the trailer to various public fairs as well as other public events throughout the United States.

The contractor shall transport and deliver the NASA Benefits of Space Trailer to the scheduled display sites, set up the exhibit, support operation of the exhibit, and disassemble the exhibit. 

Exhibit services will be required 12 months of the year.

The contractor shall provide proof of all current state and federal certification (Federal Department of Transportation (FDOT), Office of Motor Carrier Safety Administration (OMCSA), Single State Registration (SSR), Interstate Fuel Tax Agreement (IFTA), and all others)) required for a company to legally engage in and profit from the interstate transport of another entity's property.  

The contractor may lease or own the tractor used to transport the trailer.  The contractor shall be responsible for maintenance of the tractor.  The contractor's tractor shall be painted the same color as the NASA exhibit trailer.  The NASA exhibit trailer is white.  NASA will provide a magnetic NASA insignia to be affixed on the doors on each side of the contractor's tractor.  The mud flaps on the tractor shall be one solid uniform color.  The mud flaps shall not have logos, characters, or artwork of any kind.  

2.0 Safety Requirements

The contractor shall be responsible for safety in and around the exhibit.

The contractor shall be in compliance with the Benefits of Space Safety Plan and the Safety Mishap Investigation Plan as identified in the attached document of the same title.  

3.0 Schedule and Support Requirements

The contractor shall be responsible for having the trailer and exhibit configured and ready to support each scheduled event at the start time of the scheduled event and throughout its duration. 

3.1 Schedule and Logistics Responsibilities

NASA will designate the events throughout the United States that the Benefits of Space exhibit will attend.  The trailer will travel approximately 2600 miles per month and will support approximately 6 events per month. The contractor shall be responsible for all detailed arrangements with fairs and other exhibition sites concerning the logistics, placement, and operation of the trailer.  (Examples include but are not limited to: electrical hook ups and access to power outlets).  The contractor shall be responsible for set up of the exhibit trailer (exterior and interior audio and video equipment) as well as disassembly of the exhibit in preparation for transport to other designated events. 

The contractor shall be responsible for administrative tasks such as exhibit site surveys, management of professional drivers, on-site coordination with event managers, and the scheduling of exterior maintenance of the trailer. The contractor shall be responsible for maintaining the trailer as well as the exhibit in such a manner that the interior and exterior of both the trailer and exhibit are clean and exhibit ready at all times.

3.2 Modification/Downtime Support

The trailer will be at the Johnson Space Center from mid-November through mid-January annually for modification/repair/upgrades that will be performed by JSC technical personnel.  For each modification/downtime period, the contractor shall provide a list of recommended modifications and improvements.

During the modification/downtime period, the contractor shall support two (2) trips to JSC in support of the repair/upgrade work, which includes, but is not limited to, the following: 

Identification of needed repair(s), inspection of repair(s), Operation and check out of trailer system and components, coordination with NASA management, and moving the trailer between JSC onsite facilities.

Parking for the Tractor at JSC during modification/downtime periods is available.  

4.0 Event Operations

The contractor(s) shall serve as a tour guide (in addition to NASA personnel) for the exhibit during display times, except when performing maintenance or performing operating system repair. 

The contractor(s) shall have the ability to convey NASA technologies to the public in a professional manner.  The contractor(s) shall interact with the public in a professional and courteous manner at all times. The behavior of all contractor personnel including their appearance shall be professional such that it always reflects favorably on NASA. 

The government will supply a minimum of 2 personnel to staff the exhibit while the trailer is on display.

The contractor shall be responsible for maintaining exhibit and trailer appearance in a clean condition for public presentation at the start and during each event.

5.0 Availability and Maintenance

The contractor shall be responsible for maintenance and functionality of the trailer and exhibit to ensure the exhibit will maintain schedule.

The contractor shall have access to 24-hour roadside emergency assistance services.  The contractor will also be responsible for basic maintenance of the exhibit when necessary to ensure the successful operation of the exhibit.  

5.1 Trailer and Exhibit Operating System Availability

The contractor shall accomplish any required repair of the following trailer components/operating systems within a maximum time to repair of 48 hours.

-Auxiliary air conditioning system (Custom 6 Ton, using Tecumseh compressors)

-60 kilowatt generator (Kohler model 60 ROZK in sound-deadening enclosure)

-Slide out compartments (Custom, hydraulically operated with manual override capability)

-Audio/Visual controller (AMX Axcent 2 Integrated system, AMX RAD MC6/120 and MC/120 four and six zone RADIA lighting master controllers, AMX eight button Mini-Softwire wired panel)

-Commercial DVD player and amplifiers (Panasonic, models 7300 and 7500)

-Projection system (Proxima, model 9260)

-Other trailer operating/mechanical systems (chassis, axles, hydraulic leveling system, tires)

5.2  Basic and Preventive Maintenance Requirement 

The contractor shall be responsible for the delivery of the trailer to and from authorized maintenance and repair firms as needed. The Government will pay separately for maintenance and repair of the trailer through this contract.  Any repairs greater than $500 shall be pre-approved by the Contracting Officer in writing. 

6.0 Licensing and Certification 

All driver (s) under this contract shall have valid drivers licenses and proof of insurance coverage for the tractor in their possession at all times while transporting the NASA exhibit.  The contractor all subcontractors under this contract shall comply with all applicable Federal, State, and local laws, executive orders, rules and regulations applicable to its performance under this contract.  

