INDUSTRY QUESTIONS AND  GOVERNMENT ANSWERS

EOSDIS MAINTENANCE AND DEVELOPMENT ACQUISITION 

FINAL RFP5-03186/179

THIRD SET

1. Question:  Does the proposal have to be for the whole RFP or can it be for 1 section? Response:   To be acceptable, the proposal must address the entire RFP requirement.

2. Question:  Is DAACS growth/design part of the proposal? It seems like it, I just wanted to get clarification.  Response:   The scope of the EMD contract includes the growth and design of the DAACs.  This scope is specifically stated in Section 3.4 of the Basic Statement of Work.  Representative Tasks 2, 3, and 4 are examples of potential growth and design activities.
3. Reference:  Representative Task 1, Section 2.1.1, Last paragraph:  “The contractor shall establish a formal risk management process that includes risk assessment and risk control.  Risks shall be reviewed regularly with the ESDIS Project.  The contractor shall develop a Risk Management Plan (DID EMD-SMP-7), including a disaster recovery section. Also see Section 2.7.2, Quality Engineering.”   Question:  Should the DID reference be DID EMD-RMP-6?   Response: Yes, the DID referenced in Section 2.1.1 should be EMD-RMP-6.  Amendment 5 will correct this reference.
4. Reference: Final EMD RFP Attachment D "List of Off-Site and  On-Site Government - Furnished Property COTS Software Licenses"  Question:  Included in the list of Vendors is "Solutions Bank"  for Software ACCELL, XRP-II, 10 Licenses.   The ILS document identifies a number to call for XRP-II service.   When that phone number is called an EDS employee answers.  She could not help us to locate Solution Banks.  We need to locate this vendor in order to price the software maintenance. Response: Point of Contact for Solutions Bank is:     

Address: 
Solutions Bank

8445 Freeport Parkway

Irving, TX  75063

Phone:

972 870-5563

817 788-0090

5. Reference: Basic Statement of Work, Appendix A; Enclosure C, Para. C Question:  The attached document [included inline here] illustrates the WBS levels per Appendix A.

1.  
Program Management (Level 1)

2.  
Transition of Maintenance Responsibilities (Level 1)

2.1  
Transition Specific PM (Level 2)

2.2
Transition Technical Activities (Level 2)

3.  
Maintenance

3.1
Maintenance of Custom Code and other non-COTS related Work  (L2)

3.2  Maintenance of COTS Software (L2)

3.3  Maintenance of Hardware (L2)

4.  
Development (L1)

4.1
Maintenance of Custom Code and other non-COTS related Work (L2)

4.2
Maintenance of COTS Software (L2)

4.3
Maintenance of Hardware (L2)

5.   
System Engineering (L1)

6.   
Science Support (L1)

7.   
Operations Support (L1)

8.   
Studies and Prototyping (L1)

Enclosure C, C-3  on the other hand states "Elements of Cost for each Representative Task by WBS to Levels 2 and 3 - This exhibit details the elements of cost (excluding award fee) by year for each Representative Task by WBS using the numbering and to the level of detail show in Appendix A to the BSOW.  Exhibits C-3E through C-3H are at WBS Level 3 (2.1.1, 2.1.2, 2.1.3, etc.). Exhibits C-3A through C-3D are to be used to roll up costs to WBS Level 2 (2.1, 2.1, 2.1, etc.).  Each Representative Task and WBS element requires a separate exhibit, except that exhibits for WBS elements for which no work is proposed may be omitted (e.g. WBS 4, Development, for Representative Task 1)."  Therefore, we would not complete Cost Exhibits C-3E through C-3H for WBS 3.1 and 3.5 through 3.8.  Please clarify.

Response: That is correct. Since corresponding Level 3 elements are not defined for WBS 1, 5, 6, 7, and 8, Exhibits C-3E through C-3H are not required. However, the labeling provided in your question does not follow the WBS levels adhered to throughout the RFP.  Level 1 is at the task level (i.e. Rep Task 1), Level 2 is a single digit (i.e. 5.) and Level 3 is 2 digits (i.e. 3.1). An example of a Level 3 WBS is “3.1 Maintenance of Custom Code and other non-COTS related Work”.  Enclosure C has been clarified under Solicitation Amendment 5.

