PART I – REQUEST FOR OFFER

9.
 INSTRUCTIONS FOR OFFERORS (Continued)

GENERAL INFORMATION, DESCRIPTION, AND INSTRUCTIONS

The IDIQ contract for Engineering Directorate Configuration Management and Controls referenced in this Request for Offer (RFO) 9-BH13-64-01-35P will be awarded under NASA’s Midrange Procurement Procedures (Reference NASA FAR Supplement 

(NFS-1871), using Best Value Selection Procedures (Reference NFS 1871.6).  One IDIQ contract award in accordance with FAR Part 16 is anticipated. The contract under this requirement will be a cost plus fixed fee, indefinite quantity contract.  The initial task orders will be one year in duration.  Additional task orders may be put in place, at the Government’s discretion, with completion dates not later than the contract completion of work date.  The maximum single task order value may not exceed $3,000,000.  The Governments guaranteed minimum value for the entire contract is $10,000.  The maximum contract value is not-to-exceed $9,500,000.

The solicitation package consists of three parts:

Part I of the package consists of Request for Offer, RFO-9-BH13-64-01-35P.   It includes information and instructions to Offerors, minimum requirements for proposals, and Representations and Certifications, which must be completed and returned as part of any offer submitted. 

Part II is the Model Contract, expected to result from this solicitation, which includes terms and conditions for performance of the work. Must be completed and signed by the contractor.

 Part III consists of the Task Orders 1 - 7.  The task orders include items required for accomplishing the work.  The task orders may be awarded as submitted in this RFO, after the inclusion of fee, if so determined by the Contracting Officer. 

The Government will provide a contract surveillance plan at contract award.  The offeror is not required to submit sample reports with their proposal.  The offeror is to ensure that all tables, blanks and necessary contract clauses within the model contract are filled in.  

The QMS documents for the Engineering Directorate, the divisions/offices, and division offices are available at:

http://jsc-web-pub.jsc.nasa.gov/bd01/cm/login.asp?flag=1&URL=default.asp
Prospective offerors are asked to telephone the Contract Specialist, Jessica Lally at (281) 483-3916 for the userid and password necessary to access the above URL.  After contract award, QMS documents for the Engineering Directorate, the divisions/offices, and division offices will be available on the JSC homepage.  
Facsimile Offers:  Facsimile offers are NOT authorized.

10.
COMMUNICATIONS REGARDING THIS SOLICITATION 

(JSC 52.215-105) (DEC 1999)

Any communications in reference to this solicitation shall cite the solicitation number and be directed to the following Government representative:

Address:
NASA Johnson Space Center



Attn:  BH13/Jessica Lally



2101 NASA Road 1



Houston, TX  77058-3696



e-mail:  jessica.m.lally1@jsc.nasa.gov




Phone:  281-483-3916/Fax: 281-244-5331 (collect calls not accepted)

QUESTIONS REGARDING THIS SOLICITATION MUST BE PRESENTED IN WRITING and are to be submitted no later than February 19, 2002.   Oral questions are not desirable due to the possibility of misunderstanding or misinterpretation.  Questions shall be directed to the contracting Office only.  The Contracting Officer will issue written amendments to this solicitation to answer questions received.  You may submit questions via fax or e-mail.

(End of provision)

11. 
COMPETITIVE NEGOTIATED PROCUREMENT USING QUALITATIVE 

CRITERIA

A.  Best Value Selection:  This procurement shall be conducted utilizing Best Value Selection (BVS), which seeks to select an offer based on the best combination of cost and qualitative merit (including relevant experience and past performance) of the offers submitted and reduce the administrative burden on the offerors and the Government.  BVS takes advantage of the lower complexity of mid-range procurements and predefines the value characteristics that will serve as discriminators among offers that meet the minimum requirements.

BVS evaluation is based on the premise that, if all offers are of approximately equal qualitative merit, award will be made to the offeror with the lowest evaluated cost.  The Government will consider awarding to an offeror with higher qualitative merit if the difference in cost is commensurate with added value.  Conversely, the Government will consider making award to an offeror whose offer has lower qualitative merit if the cost differential between it and other offers warrant doing so.  The Government may reject offers providing less than 90 days for Government acceptance.  The Government may award the basic IDIQ contract to the offeror providing the best overall value. 

Your proposal must include a cost offer for the  task orders 1-7 included in this solicitation package.  These costs must be in agreement with the cost forms submitted as part of your proposal.  A not to exceed amount of the estimated task order cost must be included in the package and with each delivery order. The task orders may be awarded as Task Orders 1 - 7 as submitted in this RFO, after inclusion of fee, and without discussions, if so determined by the Government.  The Government will evaluate the offeror’s proposed costs and cost breakdowns for performance of the task orders as part of the overall Best Value Selection process for award of this contract.  As discussed in detail in the paragraphs below, the offeror’s proposal shall address each of the following with adequate information to permit proper evaluation:

B.  Cost Evaluation:  For contract award purposes under this solicitation, cost is defined 

as that information encompassed by Paragraph 14 and is further defined in provision 52.215-98 (Instructions for Preparation of Cost Proposal).  The Government will review the model task orders cost breakdowns for compliance with contract requirements.  The Government will also consider each offeror’s proposed management plan, work breakdown structure, skill mix, materials/other direct costs (ODC), and other cost elements in evaluating the offeror’s understanding of the effort required, and to establish what additional value, if any, is associated with a higher cost, or what factors contribute to a lower cost.  In other words, the Government will evaluate how the offeror arrived at it’s estimated cost and what will be provided for that cost as part of the Best Value Selection process.    

C.  Minimum Requirements:  

1.  Corporate Capability:  Demonstrate your ability to perform all contract requirements relating to quality, including performance, safety, and risk mitigation, as they relate to a configuration management program.

a.  Financial:  Submit information sufficient to establish financial capability such as financial statements that show your financial position and cash flow (for example: three years of balance sheets, income statements, letters of credit, etc.).

b.  Safety and Health Program:  Describe the effectiveness of your established safety and health program and demonstrate that it can comply with the requirements of this solicitation.  Provide a Safety and Health Plan, as required in NFS 1852.223-73. Your Safety and Health Plan is to identify risks and address risk mitigation, and shall be included as an attachment to the model contract in Section 6.  

c.  Performance: Demonstrate your approach of assuring the Government uninterrupted services between the current contract and the new contract. This performance during the transition should appear seamless between the current contractor and the new contractor.  

d.  Quality Program:  Briefly describe the effectiveness of your established quality program and demonstrate that it complies with the requirements of this solicitation.  If available, provide the summary results of any recent bonafide independent quality audit of your firm. 

2.  Project Management Plan and Work Breakdown Structure:  Demonstrate your ability to manage all aspects of the work, as stated, for the diverse Engineering Directorate (EA) Configuration Management environment through the submittal of a project management plan and work breakdown structure.  The offeror shall explain how the education and experience of the workforce assigned to this contract is equal to the technical expertise indicated by the approach, as stated in the model task orders.  Discuss how you will manage the technical requirements for fulfilling the contract.   Key Personnel must be identified in the model contract in accordance with contract clause 1852.235-71 and resumes provided for each.  A work breakdown structure showing the content of the elements of the work to be performed and the resources needed to accomplish each element shall be provided.  

3.  Contract Administration:  Identify by name and position title, the company representative for your firm who, in the event of an award, will have negotiation authority, and any limits to that authority.  Describe how you plan to administer the contract through contract administration.  

4. Reserved  

5.  Task Orders 1-7 Instructions:  Describe in a narrative format, how you would perform each of the elements of the task orders.  Provide supporting rational for your position and any interrelationships of elements. Your assessment of model task orders 1 – 7 shall be submitted in a package not exceeding 34 pages in total.  See page limitations delineated on page 8 of this RFO.  
D.  Value Characteristics:  The following value characteristics establish what the Government considers to be valuable in an offer above and beyond the minimum requirements.  These value characteristics are performance-based and permit selection of the offer that provides best value.  All offers will be judged against these value characteristics. Cost (including evaluated cost elements) and technical (including relevant experience and excellent past performance) will be considered equal in importance and will not be assigned weights.  On those value characteristics you choose to provide, you should provide adequate information for evaluation. 

1.  Relevant Experience:  Demonstrate, through references, and other information provided, that your company possesses significant/direct relevant experience.  For purposes of determining what previous contract experience is relevant to the work contemplated by this RFO, offerors should carefully examine the task orders provided, as well as the statement of work included. The Government will seek to verify the information provided by offerors and to obtain references from the offerors’ customers on the identified contracts. Offerors shall provide the required information for contracts performed, if any, for federal, state or local Governments or for private sector customers.  

Demonstrate the level of knowledge and experience of your workforce with configuration management in general or configuration management within NASA and at NASA Lyndon B. Johnson Space Center.  Demonstrate how the experience of your workforce, in key personnel, supervisory and employee roles, fulfill the requirements for the Engineering Directorate and its Divisions/Offices.  Information from other sources regarding the offeror’s relevant experience may also be considered.  Also provide rationale for how the proposed personnel will meet the requirements in the job description, including the requirement for dedication to customer service.

2.  Excellent Past Performance:  Provide information related to excellent  past performance for a maximum of four (4) completed or substantially completed contracts that you consider most relevant to this effort.  These contracts should have occurred within the last 3 years and, if possible, should represent a broad range of technical complexity.  Offerors with no previous federal government contracts shall so state.  Such offerors will not receive an adverse evaluation for lack of contracting experience. For newly formed companies with little or no experience, the Government may consider information provided for predecessor firms, the company’s principal owners, and corporate officers.

To facilitate these past performance reviews, you must supply for each referenced contract, the firm’s name, address, type of contract, value of contract, dates of performance, contact names and phone numbers.  Offerors are notified that while the Government may use any additional sources of information available to it regarding the offeror’s relevant experience and past performance and consider the information thus obtained as part of this evaluation, the offeror bears the burden of providing relevant and timely references with accurate and current telephone numbers and addresses.  

The Government will seek to verify the information provided by offerors, and to obtain references from the offerors’ customers on the identified contracts.  

3.  Risk Management (Mitigation):  Identify risk factors and issues where relevant, and describe your approach for managing these risks.  Discuss your approach for minimizing and managing risks for your employees and others on this contract.  Based on the model task order, discuss how you would handle potential risk in all relevant areas of performance. 

Provide examples of innovative and proactive risk management mitigation on other jobs (those jobs for which references are provided under Relevant Experience and Excellent Past Performance). 

If specific cost will be incurred in satisfying this value characteristic, provide the estimated cost for each area identified in order of priority. If no risk is identified, state why you feel there is none.

4.  Innovative Approaches for Accomplishment of the Work:   

 Based on your understanding and expertise, identify and demonstrate processes that facilitate innovative approaches throughout performance of this contract as they would pertain to accomplishing the work required under this contract.  Evaluation of the understanding and approach for the task orders 1-7 will be part of this value characteristic.  At a minimum, the following items have to be addressed to satisfy this value characteristic:  Specific identification of the process that facilitates innovative approaches, detailed explanation of how this process will be developed, tested, implemented and operated, and the risk associated with the approach, and the estimated cost, if any (from development through operations).

E.  Two-Step Evaluation Process:  The Government will evaluate offers in two general steps:

Step One – The Government team will initially evaluate each proposal to determine if all required information has been provided and the offeror has made a reasonable attempt to present an acceptable offer.  The Government may contact offerors only for clarification purposes 

during the initial evaluation.  The Contracting Officer will notify offerors whose proposals are rejected as unacceptable, and will provide the reasons therefore.  These offerors shall be excluded from further consideration for award.    

Step Two – The Government will evaluate all acceptable offers against the statement of work in the model contract and task orders 1-7 attached to this solicitation and the value characteristics listed above.  Based on this evaluation, the Government has the option, depending on the specific circumstances of the offers received, to use one of the following methods:  (1) make selection and award without discussions; or (2) after discussions with all finalists, afford each offeror an opportunity to revise its offer, and then make the selection.  Cost will be evaluated based on the information provided by the offeror in response to the Cost Instructions in paragraph 14.  

12.    Qualitative Evaluation Criteria Rating System
A.  The Minimum Requirement (Corporate Capability, Project Management, Contract Administration, Acceptable Past Performance, and Task Orders) will each be assigned one of the following ratings:

1.  Meets:  A proposal that meets the minimum requirements of the RFO.  

B.   Value Characteristics:  The value characteristics will be considered based on the quality of the response to each value characteristic. 

13.
REQUIRED INFORMATION TO BE PROVIDED BY OFFEROR

        
(1852.215-81) (FEB 1998)

A.   Technical Information:  Submit Five (5) copies (THREE (3) ORIGINAL SIGNED COPIES) of the attached MODEL CONTRACT filled in as indicated (bindings are not permitted).  In addition, submit Five (5) copies of the requested technical proposal (must address the minimum requirements and may also address the value characteristics), and Five (5) copies of the requested cost proposal.  Provide one additional copy of the cost proposal in electronic format (including the Cost-Plus Fixed-Fee offer to perform the model task order and the associated cost information required by this solicitation).  Offerors shall submit, at the same time, a copy of the cost proposal to their cognizant DCAA Auditor and provide in the proposal the name, address and phone number of the auditor.   Submit only the required MINIMUM amount of information to permit proper evaluation.  Keep offers as BRIEF as possible, concentrating on substantive information essential for a proper evaluation.  Page limitations are defined in NFS 1852.215-81 PROPOSAL PAGE LIMITATIONS (FEBRUARY 1998).

(a) The following page limitations are established for each portion of the proposal submitted in response to this solicitation (The basis of your rational for proposed costs shall be included in the below page limitation.   Note that cost forms, resumes, financial sheets, and the safety & health plan are not counted as part of the page limitation):

	Proposal Section
	Page Limits

	Management Plan / Work Breakdown Structure
	5 pages

	Management of New Task Orders
	1 page

	Model Task Orders 1-7 
	Not to Exceed 28 pages to encompass task orders 1-7.

	Total Page Limitation
	34 Pages


(b) A page is defined as one side of a sheet, 8 1/2" x 11", with at least one inch margins 

on all sides, using not smaller than 12 point type.  Foldouts count as an equivalent number of 

8 1/2" x 11" pages.  The metric standard format most closely approximating the described standard 8 1/2" x 11" size may also be used.

(c)  Title pages and tables of contents are excluded from the page counts specified in paragraph (a) of this provision.  In addition, the Cost section of your proposal is not page limited.  However, this section is to be strictly limited to cost and fee information.  Information that can be construed as belonging in one of the other sections of the proposal will be so construed and counted against that section's page limitation.

(d)  If final revisions are requested, separate page limitations will be specified in the Government's request for that submission.

(e)  Pages submitted in excess of the limitations specified in this provision will not be evaluated by the Government.

(End of provision)

B.  Facsimile and electronic mail information requested:  Include your facsimile number and e-mail address(es), if available. 

14.  
COST PROPOSAL  

A.   Cost Proposal Instructions for IDIQ:  

Submit in a narrative format section, which includes a detailed description of your technical, management, and organizational approach proposed in satisfying each sample task order.  This should include a description of technical processes and management philosophies and a basis of estimate associated with the resources (hours, skill mix, ODC) required to satisfy the requirements of the task orders (1-7) and the requirements of any future task orders.  The page limitation for task orders (1-7) is a total of 14 pages, including the supporting rationale and a basis of estimate for the proposed resources (hours, skill mix, and ODC).

Provide a cost breakdown for the task orders (1-7), using the Pricing Forms attached.  Provide a detailed basis of estimate in narrative form supporting all proposed estimates on all templates.  It should include at a minimum supporting rationale, assumptions and cost methodologies for all proposed items.  

B.    Cost Template Instructions:

1.  Instructions for “IDIQ Cost rates development template (Team)”

This template is required from the prime only.  It is provided so that you may show how you arrived at your proposed fully burdened contract rates.   This template is required to be completed to show rates for each Contract Year. This template has a column entitled “usage" where you are to include the percentage usage assumption for each team member or subcontractor.  For example, assume that for the labor classification “Manager” the fully loaded prime cost rate is $1.00/hr and the subcontractor #1 cost rate for the same category is $2.00/hr. and the subcontractor #2 cost rate for the same category is $3.00/hr.  The prime contractor also assumes that its labor classification will be utilized 50% of the time since it will maintain the majority of the work in-house and divide the remaining work equally among the two subcontractors; each to receive 25% of the work.  The resulting cost rate that should show up as a composite rate would be $1.75; calculated as follows:  ($1.00/hr * 50%) + ($2.00/hr * 25%) + ($3.00/hr * 25%).  Note that this is simply an example and it may not capture all possibilities such as prime burdens on subcontractor cost.  This template may have blanks since it is possible for the prime or any one subcontractor to only be proposing on certain labor categories.

Prime fee should not be included in the cost rates on this form.  Fee will be negotiated for each Delivery Order and will be reimbursed based on the negotiated arrangement.  Subcontractor fee should be proposed as cost to the prime and should be included on the “IDIQ Rates Development Form (Contractor Specific).”  

2.  Instructions for “IDIQ Cost rates development template (contractor specific)”

This template is required from the prime and all subcontractors. It is provided so that you may show how you arrived at your specifically proposed fully burdened cost rates.  The template includes some typical indirect cost categories (overhead, G&A, facilities capital cost of money, etc.); however, it may be modified to accommodate for your accounting/estimating system. This template is required for each contract year of the effort.  This template has a column entitled “usage" where you are to include the percentage usage assumption for each of your proposed labor categories that map into the Standard Labor Categories (SLC) provided on the template.  For example, assume that for the SLC “Manager,” you have two contractor specific categories that map into this category.  The two categories are “XYZ 1” at $1.00/hr and “XYZ 2” at 2.00/hr.  The offeror (prime or sub) also assumes that its specific labor category will be utilized 75% and 25%, respectively.  Then the rates that should show up as the consolidated SLC rate for this specific category is $1.25; calculated as follows:  ($1.00/hr * 75%) + ($2.00/hr * 25%).  Note that this is simply an example and it may not capture all possibilities.  

This template includes a column for fee, but it should only be used by the subcontractors.  Prime fee will be negotiated for each specific delivery order; however, a NTE fee rate should be proposed at this time. 

3.  Task Order Pricing Template.

This template is for pricing the task orders provided (1-7). The prime contractor shall determine the mix of labor categories and the labor hours required to perform each area of the task orders (1-7).  This order may be actual work that will be required by the contractor during performance of the contract and should be priced using a method prescribed by the contractor.  

Proposals shall comply with the applicable Federal Acquisition Regulation (FAR) and NASA FAR Supplement regulations and governing statutory requirements.  All pricing or estimating techniques used shall be clearly explained (including factors, percentages, projections, rates, ratios, etc.) and shall support the offered price in such a manner that review, computation, and verification can be accomplished quickly.  Also, any experience factors (unit price, hours, quantities, etc.) shall be briefly described, and any adjustments to those factors used for this offer shall be explained.  Reference FAR 52.215-20 ALT IV.

Although price breakdowns are required, the Offeror shall submit a total Cost for each task order (1-7) included in this RFO.  The “Sample Task Order Pricing Template” should facilitate this requirement.



2.  Task Order Pricing:  The offeror shall determine the mix of labor categories and the labor hours required to perform each area of the task orders 1-7.  It is the intent of the Government to execute these task orders after contract award.  The task orders should be priced using a method prescribed by the offeror.  Any proposed travel amount should be included as a bottom line amount on the Task Order Pricing Form.  No fee is to be applied to the travel amount (excluding labor costs).
Offerors shall comply with the applicable Federal Acquisition Regulation (FAR) and NASA FAR Supplement (NFS) regulations and governing statutory requirements.  All pricing or estimating techniques used shall be clearly explained (including factors, basis of estimates (BOEs), percentages, projections, rates, escalations, ratios, etc.) and shall support the offered price in such a manner that review, computation, and verification can be accomplished quickly.  Also, any experience factors (unit price, hours, quantities, etc.) shall be briefly described, and any adjustments to those factors used for this offer shall be explained.  If offerors plan to propose 

any rate caps (i.e. G & A, overhead, etc.), then these shall be included in the offer, for 

possible inclusion in the contract with the inclusion of JSC clause 52.232-94, Indirect 

Cost Ceilings (Dec 1999).  

The proposal for the contract should include rates for all labor categories listed below.  The assumptions made regarding the development of the rates are critical.  The offeror shall submit not-to-exceed costs for task orders 1-7 included in this RFO.  Each proposal section that corresponds to an individual task order (1-7) must delineate the applicable labor categories and rates required for the successful performance of the task order requirements.   The contractor is asked to map their proposed labor category to NASA’s labor category.  If the offeror’s labor category is comprised of several of the labor categories listed below, the offeror is asked to map their labor category to the labor categories listed below.
Labor categories and descriptions

NOTE:  For each of the position descriptions below (except for the project manager and Configuration Management Lead) the contractor should propose labor rates for each position level.  The three position levels are based upon required employee experience.  A Level 1 employee may have less than 2 years of experience in the specific category.  Level 2 labor categories require the employee to have 2-4 years of relevant experience and level 3 categories require the employee to have a minimum of 4 years of relevant experience.  

PROJECT MANAGER

At least a bachelor’s degree or equivalent (12 years of on the job experience) with 5 years or more experience in technical and management positions with progressively greater responsibilities, including positions managing 13 or more people, strong communication skills, strong organizational skills and a thorough knowledge of configuration management systems, processes, and applications with experience in managing configuration management personnel and tasks.  

CONFIGURATION MANAGEMENT LEAD

At least a bachelor’s degree or equivalent (5-7 years of on the job experience) with at least 2-5 years of experience in positions involving configuration management  with progressively greater responsibilities.  A thorough knowledge of configuration management systems, applications, and processes with experience in leading teams of personnel performing configuration management duties supporting engineering projects or studies.

CONFIGURATION MANAGEMENT TECHNICIAN (1,2,3)
Performs assignments that are not completely standardized or prescribed. Selects or adapts standard procedures, using fully applicable precedents. Receives initial instructions, equipment requirements, and advice from supervisor or engineer as needed; performs recurring work independently; work is reviewed for technical adequacy or conformity with instructions. Performs at this level one or a combination of such typical duties and is proficient in use of computer systems and maintenance of configuration management files/data in both paper and electronic forms.
CONFIGURATION MANAGEMENT ANALYST (1,2,3)
Performs the identification of functional and physical characteristics of a project during its development and operational cycle, controls changes to those characteristics, and records and reports change processing and implementation status.

RESOURCE MANAGEMENT/PERFORMANCE MEASUREMENT ANALYST (1,2,3)        Maintains a performance measurement, resource management data, and schedule management system which incorporates milestones, deliverables, specifications, budget allocations and costs, and plans.

CONFIGURATION MANAGEMENT SYSTEM ADMINISTRATOR and COMPUTOR OPERATOR (1,2,3)
Develops/maintains database management systems, web pages, web-based systems, and information reporting tools and prepares systems interface requirements documentation. Performs basic to advanced word processing for documents, following established procedures, and

 creating updates from redline documents as provided. Integrates documents into web based formats and web based document acquisition

DOCUMENTATION MANAGEMENT SPECIALIST (1,2,3)

Maintains a centralized data bank, to include developing, maintaining, and controlling access to the document masters. Performs basic to advanced word processing for documents, following established procedures, and creating updates from redline documents as provided. Integrates documents into web based formats and web based document acquisition.

DOCUMENT PREPARATION CLERK (1,2,3) (Document Preparer)

Prepares documents such as brochures, books, periodicals, catalogs, and pamphlets for copying or photocopying, photographic, and other reproducing office machine. Cuts documents into individual pages of standard size and format when allowed by margin space, using paper cutter or razor knife. Reproduces document pages as necessary to improve clarity or to reduce one or more pages into single page of standard size for copying machine being used, using photocopying machine. Stamps standard symbols on pages or inserts instruction cards between pages of material to notify Duplicating Machine Operator of special handling, such as manual repositioning during copying procedure. Prepares cover sheet and document folder for material, and index card for organizations' files indicating information, such as organization's name and address, subject or product category, and index code to identify material. Inserts material to be copied in document folder, and files folder for processing according to index code and copying priority schedule. 

GENERAL CLERK III (1,2,3)

Work requires a familiarity with the terminology of the office unit. Selects appropriate methods from a wide variety of procedures or makes simple adaptations and interpretations of a limited number of substantive guides and manuals. The clerical steps often vary in type or sequence, depending on the task. Recognized problems are referred to others.

GENERAL CLERK IV (1,2,3)

Uses some subject-matter knowledge and judgment to complete assignments consisting of numerous steps that vary in nature and sequence. Selects from alternative methods and refers problems not solvable by adapting or interpreting substantive guides, manuals, or procedures. Typical duties include: assisting in a variety of administrative matters; maintaining a wide variety of financial or other records; verifying statistical reports for accuracy and completeness; and handling and adjusting complaints. May also direct lower level clerks. Positions above level IV are excluded. Such positions (which may include supervisory responsibility over lower level clerks) require workers to use a thorough knowledge of an office's work and routine to: 1) choose among widely varying methods and procedures to process complex transactions; and 2) select or devise steps necessary to complete assignments. Typical jobs covered by this exclusion include administrative assistants, clerical supervisors, and office managers.







15.  
COMPLIANCE WITH VETERANS' EMPLOYMENT REPORTING 

       
REQUIREMENTS (52.222-38) (DEC 2001) 

By submission of its offer, the offeror represents that, if it is subject to the reporting requirements of 37 U.S.C. 4212(d), (i.e., the VETS-100 report required by Federal Acquisition Regulation clause 52.222-37, Employment Reports on Disabled Veterans and Veterans of the Vietnam Era), it has submitted the most recent report required by 37 U.S.C. 4212(d). 

(End of provision)

16. 
SUMMARY OF DEVIATIONS/EXCEPTIONS -- MIDRANGE

The offeror will explain any exceptions (including deviations and conditional assumptions) taken with respect to this RFO.  Any exceptions must contain sufficient amplification and justification to permit evaluation.  Such exceptions will not, of themselves, automatically cause a proposal to be termed unacceptable.  A large number of exceptions, or one or more significant exception providing any obvious benefit to the Government may, however, result in rejection of such proposal(s) as unacceptable.  Highlight exceptions in the margin of the proposal where they appear in the text. 

17.  
Notification of Competition Limited to Eligible 8(a) 

Concerns (52.219-18) (JUN 1999) 

(a) Offers are solicited only from small business concerns expressly certified by the Small Business Administration (SBA) for participation in the SBA's 8(a) Program and which meet the following criteria at the time of submission of offer- 
(1) The offeror is in conformance with the 8(a) support limitation set forth in its approved business plan; and 

(2) The offeror is in conformance with the Business Activity Targets set forth in its approved business plan or any remedial action directed by the SBA. 

(b) By submission of its offer, the offeror represents that it meets all of the criteria set forth in paragraph (a) of this clause. 

(c) Any award resulting from this solicitation will be made to the Small Business Administration, which will subcontract performance to the successful 8(a) offeror selected through the evaluation criteria set forth in this solicitation. 

(d)(1) Agreement. A small business concern submitting an offer in its own name agrees to furnish, in performing the contract, only end items manufactured or produced by small business concerns in the United States. The term "United States" includes its territories and possessions, the Commonwealth of Puerto Rico, the trust territory of the Pacific Islands, and the District of Columbia. If this procurement is processed under simplified acquisition procedures and the total amount of this contract does not exceed $25,000, a small business concern may furnish the product of any domestic firm. This paragraph does not apply in connection with construction or service contracts. 

(2) The offeror will notify the NASA/JSC Contracting Officer in writing immediately upon entering an agreement (either oral or written) to transfer all or part of its stock or other ownership interest to any other party. 

(End of provision)

18.  
SOLICITATION PROVISIONS INCORPORATED BY REFERENCE 

       
(52.252-1) (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text.  Upon request the Contracting Officer will make their full text available.  The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer.  In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer.  Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

For Federal Acquisition Regulations (FAR) provisions:  http://www.arnet.gov/far
For NASA FAR provisions:  http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
(End of provision)

The following provisions are hereby incorporated by reference:
A.  FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) PROVISIONS
Provision No.               


Title

52.204-6

Data Universal Numbering (Jun 1999)

52.211-14

Notice of Priority Rating for National Defense Use (Sep 1990) 

(Insert "[DO-C9] rated order" in blank)

52.214-34

Submission of Offers in the English Language (Apr 1991) 

52.214-35

Submission of Offers in US Currency (Apr 1991)

52.215-1 Instructions to Offerors - Competitive Acquisitions (May 2001)

Alt II (Oct 1997)

52.215-5

Facsimilie Proposals (Oct 1007)

52.216-1

Type of Contract (Apr 1984) 
52.222-46 Evaluation of Compensation for Professional Employees (Feb 1993)

52.232-38

Submission of Electronic Funds Transfer Information with Offer 

(May 1999)

52.233-2

Service of Protest (Aug 1996) [Insert in paragraph (a) Contracting 

Officer address:

"NASA - Johnson Space Center

 


Attn:  BH13/Keith Hutto (Building ____, Rm. ______) 





Houston, TX  77058"

52.237-1

Site Visit (Apr 1984)

B.   NASA/FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS

Provision No.               


Title

1852.204-74 Central Contractor Registration (Aug 2000)

1852.215-81

Proposal Page Limitations (Feb 1998)

1852.215-84

Ombudsman (Jun 2000) (Insert "Debra L. Johnson at (281) 483-4157" and 

“Before consulting with any ombudsman, interested parties must try to resolve their concerns with the Contract Specialist or the Contracting Officer."), Alternate I (June 2000)

1852.223-73

Safety and Health Plan (Sep 2001)

1852.231-71

Determination of Compensation Reasonableness (Mar 1994)

1852.233-70

Protests to NASA (Mar 1997)

19.  
SUBMISSION OF PROPOSALS BY COMMERCIAL CARRIER
       
(JSC 52.215-108) (Sept 1988)
Offerors are advised that proposals sent to JSC by commercial carrier (e.g., Federal Express, Purolator, United Parcel Service) are NOT delivered directly to the place designated in the solicitation for submission of proposals.  All parcels and packages delivered by commercial carriers are routed to the Transportation Branch in Building 421 at JSC.  If such a parcel contains on its visible, exterior surface the information required by the “Submission of Offers” provision of this solicitation (i.e, the time specified for receipt, the solicitation number, and the name and 

address of the offeror), it will be handled on an expedited basis by the Transportation Branch; however, depending on when it is received by the Transportation Branch, it MAY OR MAY NOT be received by the office designated for receipt of proposals by the required time. Transportation Branch personnel will NOT open the commercial carrier’s package to determine its contents.

In view of the above, offerors who choose to submit proposals by a commercial carrier, should, if they want to have reasonable assurance that their proposals will be received in a timely manner at the place designated in the solicitation, do the following:

Make sure that the carrier puts the information required by the “Submission of Offers” provision ON THE EXTERIOR OF THE ENVELOPE IN WHICH HE/SHE DELIVERS THE PARCEL, and (b) get the proposal to the carrier in time for it to be delivered to the Transportation Branch at JSC ON THE DAY BEFORE THE SCHEDULED TIME DESIGNATED FOR RECEIPT OF PROPOSALS.
While taking the above steps should normally result in the timely receipt of proposals, Offerors are reminded that proposals may be sent by U.S. Mail, and that clear and precise rules regarding the consideration of late submittals are set forth in the solicitation provision titled “LATE SUBMISSIONS, MODIFICATIONS, and WITHDRAWALS OF PROPOSALS.”  Offerors are further reminded that it is their responsibility to get their proposals to the designated place on time.  Proposals, which are sent by commercial carrier, are considered to be handcarried, and, if they are received late at the place designated in the solicitation, they will only be considered if it is shown that the sole or paramount cause for the late receipt was some Government impropriety.

(End of provision)

20.  Solicitation Mailing List Application (JSC 52.214-90) (OCT 1993)  
Recipients of this solicitation who have not applied for a listing in the Lyndon B. Johnson Space Center's Commodity Source System are requested to submit Standard Form 129, Solicitation Mailing List Application, to NASA Johnson Space Center, BD35/Industry Assistance, 2101 NASA Road 1, Houston, TX  77058-3696.

(End of provision)

21.  forms that apply to this solicitation 
Form No.               



Title

JSC Form 1429
Order for Supplies or Services

NASA 1018

NASA Property in the Custody of Contractors

SF 3881          

Payment Information Form ACH Vendor Payment System

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

CONTRACT AND REPRESENTATIONS AND CERTIFICATIONS ARE 

SEPARATELY ATTACHED TO THIS POSTING.  ALL FILL-IN REQUIREMENTS

ARE ANNOTATED WITH UNDERLINES AND/OR BOXES.

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
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