Guidelines Governing PGOC Observation Period

RFP10-01-0007

The purpose of the Observation Period is to afford prospective offerors the opportunity to gain insight and understanding of current work through first hand, in-the-field observation of the Payload Ground Operations Contract (PGOC) activities.

1. The observation period will be from 10/10/01 through 01/08/02.  Observations will not be permitted during federal holidays, i.e., Veteran’s Day, Thanksgiving, Christmas and New Years Day.  Access may be limited during the period of December 24, 2001 through December 31, 2001.

2. A maximum of 5 observers per day will be permitted per offeror.  Only offerors at the prime contract level with bona fide intent to submit a proposal will be allowed.  Team members, subcontractors, partners and consultants all count against the maximum of 5 observers per day.   

3. Offerors must designate a single point of contact to the CAPPS contracting officer for coordinating all access requests.   Requests to access 1st shift PGOC operations (7:00 am to 3:30 pm, Monday -Friday) must be made at least one (1) business day in advance.  Access to weekend and non-1st shift activities will be granted only upon specific request, with two (2) business days minimum notice to the CAPPS contracting officer.  The CAPPS contracting officer will only consider requests submitted by the offeror’s designated single point of contact.

4. Observers will be escorted at all times by NASA personnel.  A marshalling point will be established.  Observers may only attend meetings, as approved by NASA.  No more than 2 observers will be permitted in each meeting.  NASA will not approve requests to attend PGOC internal meetings.

5. All observation activities are on a non-interference basis.  Observers are not permitted to participate, ask questions or otherwise interrupt processing activities and meetings.  On an off-line basis, NASA escorts may provide answers to questions limited to current PGOC-operated facilities and activities, such as, the identification and function of hardware and software or description of activity being performed.  All observer questions should be directed to the NASA escort or Contracting Officer(s).  Information obtained from escorts that may affect a CAPPS proposal should be verified through the Contracting Officer.

6. Areas involving PGOC work may be observed.  Offerors will have access to available schedules and may select the activities that they want to observe.  Schedules are subject to change without prior notice.  Some activities may require pre-coordination.  The government will facilitate access to those activities.  Some restrictions may be imposed due to safety, security or physical space constraints.  

7. All requests for access to electronic files or databases shall be made in writing to the CAPPS Contracting Officer.  Requests must specifically identify the files and/or databases with rationale for access.  NASA will evaluate such requests and make access available consistent with proprietary data restrictions and IT security requirements. 

8. All questions related to CAPPS must be submitted in writing (email acceptable) to the CAPPS Contracting Officer.  Answers will be provided to all offerors.  Escorts do not have source selection information (see FAR 3.104) about the CAPPS acquisition and are not authorized to answer questions about the CAPPS acquisition.

9. No proposal preparation, personnel recruitment or business development activities are permitted on-site during the observation.  These restrictions are further defined in the KSC Procurement Officer’s letter of July 13, 2001, Restrictions Associated with Recompetitions of Kennedy Space Center (KSC) Service Contracts, and are posted on the CAPPS website, News page.

10. Failure to comply with these guidelines may result in termination of privileges.







