RFP NNJ12424577R

Attachment L-3

ATTACHMENT L-3 - PAST PERFORMANCE QUESTIONNAIRE

Complete one set of letters and forms for each Past Performance reference.  Additional space or blank sheets may be added to answer any question.
Transmittal Letter to Accompany Present/Past Performance Questionnaire

FROM:
[Insert Company Official Name, Title, and Company Name]
SUBJECT:
Present/Past Performance Questionnaire for Contract(s):

[Insert Company Name] is currently responding to NASA Johnson Space Center’s (JSC’s) Request for Proposal (RFP) for the Safety and Mission Assurance Engineering Contract (SMAEC).  This RFP requires offerors to identify customers and solicit their response regarding [Insert Company Name] performance.

[Insert Company Name] is providing present and past performance data to NASA/JSC relating to our performance on contract [Insert contract name/number] and have identified [Insert name of reference] as the point of contact for this contract.  

The RFP instructs that offerors provide customers with an electronic version of the attached questionnaire.  Please complete and sign the questionnaire, and submit it by 3:00 CST on TBD directly to the JSC Contracting Officer.  The requested data may be scanned and submitted by email to scott.stephens-1@nasa.gov or submitted in a sealed envelope by mail to: 

NASA Johnson Space Center

BR/ Scott Stephens
2101 NASA Parkway

Houston, TX  77058

The information contained in the completed Past Performance Questionnaire is considered sensitive and cannot be released to [Insert Company Name].  Please direct any questions about the acquisition or the attached questionnaire to the JSC point of contact identified above.  

Thank you,

[Insert Company Official Name and Title]

I.  CONTRACT IDENTIFICATION

1.  Contractor (Company/Division/Mailing Address):

2.  Contractor Cage Code:



3.  Contractor Tax ID Number:


4.  Contractor DUNS Number:


5.  Contract Name:


6.  Contract Number:  



7.  Contract Type:  



8.  Product/Service Description:


9.  Period of Performance (basic and any options):

10.  During this contract period of performance, this firm was the:

___Prime Contractor    

___Significant Subcontractor  

___Team Member

___Other (please describe)

11.   Does a corporate or ownership relationship exist between the contractor being evaluated and your organization? 

___Yes    

___ No  

If yes, please describe the relationship:

12.  Were there any unusual contract features or conditions (such as contract type, special contract arrangements, technical requirements, etc.)?
II. PAST PERFORMANCE EVALUATION

Based on your knowledge on the contract identified above, please provide your assessment of how well the contractor performed on each of the following topics.  It is very important to keep in mind that only performance in the past 3 years is relevant.  If the request is for the proposed Program Manager evaluation, please answer any pertinent questions in the following topics as well as those in Section D.  Section D is to be completed only if the questionnaire is being requested for an identified key person proposed by the Offeror.

Please rate the contractor or proposed Program Manager as described below in the following technical, schedule and cost and proposed Program Manager areas.  Please give a short narrative as to why you chose the adjective you did. 
Excellent (E) – Of exceptional merit, exemplary performance in a timely, efficient and economical manner, very minor (if any) deficiencies with no adverse effect on overall performance.  

Very Good (VG) – Very effective performance, fully responsive to contract requirements; contract requirements accomplished in a timely, efficient, and economical manner for the most part, only minor deficiencies.

Good (G) – Effective performance, fully responsive to contract requirements; reportable deficiencies, but with little identifiable effect on overall performance.

Satisfactory (S) – Meets or slightly exceeds minimum acceptable standards, adequate results; reportable deficiencies with identifiable, but not substantial, effects on overall performance.

Poor/Unsatisfactory (P) – Does not meet minimum acceptable standards in one or more areas; remedial action required in one or more areas; deficiencies in one or more areas which adversely affect overall performance.

 
A.  TECHNICAL PERFORMANCE

1.  Overall technical quality of products and services performed.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


2.   Ability to integrate all aspects of the contract to avoid duplication of effort and to effect efficient communication across the contract.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


3.  Ability to hire and retain necessary skill levels and ability to adjust staffing levels to meet changing requirements including unexpected surges in response to urgent needs or significant reductions in contract funding.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:
4.  Ability to phase in new contracts while maintaining efficient operations.  Ability to identify and mitigate risk associated with contract phase-in.
Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


5.  Initiative in identifying and resolving unforeseen problems (causes, impacts, and resolutions) that arose during execution of tasks.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


6.  Ability to propose and implement innovative approaches to the work.  Were there any measurable efficiencies? Please describe.
Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:
7.  Ability to identify inefficiencies in customer processes and willingness to propose improvements.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:
8.  Record of compliance with safety and health, as well as environmental requirements and policies.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


9.  Ability to effectively review and analyze design documentation and provide input that impacts design decisions.
Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


10.  Ability to effectively represent the customer in decision-making meetings.
Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


11.  Ability to organize and maintain large record systems.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:
B.  SCHEDULE PERFORMANCE

1.  Record in completing tasks/milestones and deliverables within established schedules.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:
2.  Timeliness of cost and business reports.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


C.  CONTRACT MANAGEMENT AND COST PERFORMANCE

1.  Contract Value:

	
	Starting  Value
	Current or Final Value

	Estimated Cost 
	$_____________
	$_____________

	Fee/Profit
	$_____________
	$_____________

	Total Value
	$_____________
	$_____________


Briefly describe any change(s) from original contract value.

Comments:


2.  History regarding cost overrun/under-run. In the table below please identify the dollar amount and the percentage of the overrun/under-run for ordered work, if applicable.  In the “Total Contract Value” row, show the over/under-run on the overall contract level.  In the “Any Significant Task Orders” row, show the over/under-run for any individual task order(s), if applicable.  Show over-runs as positive values and under-runs as negative values.
Rating:   
_____E          _____VG          _____G          _____S          _____P

	
	Value of Contract or Task Order
	Value of Over/Under-Run 
	Percentage of Over/Under-Run

	Total Contract Value 
	$
	$
	%

	
	
	
	

	Any Significant Task Orders 
	$
	$
	%

	(Continue list of Significant Task Orders, if applicable)
	$
	$
	%

	
	$
	$
	%

	
	$
	$
	%

	
	$
	$
	%


Comments:
3.  Ability to effectively plan efforts and provide realistic cost and schedule estimates, including ability to anticipate, identify, and control cost growth.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:

4.  Ability to submit accurate financial reports and credible forecasts of future needs.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


5.  Level of cooperation in negotiating and implementing task order and/or contract changes.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


6.  Ability to identify and mitigate Organizational Conflict of Interest (OCI) issues as they arise during the performance of the contract.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:
7.  Ability to meet small/disadvantaged business goals.  Please provide the information in the following table:
Rating:   
_____E          _____VG          _____G          _____S          _____P

	Category
	Contract Value ($)
	Subcontracting Goal (% of Contract Value)
	Actual Subcontracting Achievement ($)
	Actual Subcontracting Achievement (% of Contract Value)

	Small Business Concerns
	
	
	
	

	Small Disadvantaged Business Concerns
	
	
	
	

	Woman-Owned Small Business Concerns
	
	
	
	

	HUBZone Small Business Concerns
	
	
	
	

	Veteran-Owned Small Business Concerns
	
	
	
	

	Service-Disabled, Veteran-Owned Small Business Concerns
	
	
	
	

	Historically Black Colleges or Universities/Minority Educational Institutions (HBCU/MEIs) 
	
	
	
	


Comments:

8.  Initiative and ability to resolve performance deficiencies.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


9.  Ability to survey, manage, and integrate the functions of major/critical subcontractors.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


D.  PROPOSED PROGRAM MANAGER
1.  Rate this person’s overall responsiveness to customer needs.

Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


2.  Rate this person’s overall technical and managerial competency.
Rating:   
_____E          _____VG          _____G          _____S          _____P

Comments:


III. RESPONDENT INFORMATION

A.  Name of Evaluator:

B.  Agency/Company Name and Mailing Address:

C.  Position Title:


D.  Role in the Program/Contract:  



E.  Telephone Number:  



F.  Facsimile Number:


G.  E-Mail Address:


H.  Length of Involvement in Program/Contract:


I.  Date Questionnaire Completed:


_____________________________________________

_____________________

Signature





    

Date

Attachment L-3-1

