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	1.  DRD Title



	2. Date of current version
	3. DRL Line Item No.
	RFP/Contract No. (Procurement completes)

	Quality Plan
	6/11/2012
	011
	NNJ12424577R

	4.  Use (Define need for, intended use of, and/or anticipated results of data)
	5.  DRD Category (check one)

	See scope / use statement in Block 8

The Quality Manual is used to document the specific details of the Contractor’s Quality Management System (QMS) including management commitment to quality, system elements, policy, and practice.  The Manual is used to assess the proposed QMS for compliance with ANSI/ISO/ASQ Q9001-2008.  and AS9100:2009 for work that is both critical and complex.


	


	Technical

Administrative

SR&QA

	6.  References (Optional)
	7.  Interrelationships (e.g., with other DRDs) (Optional)

	NPD 8730.5B NASA Quality Assurance Program Policy

JPR 1280.2C, JSC Quality Manual
ANSI/ISO/ASQ Q9001:2008, Quality Management Systems Requirements,

AS9100:2009, Quality Management System Requirements for Aviation, Space and Defense Organizations
	DRD 001,  Contract Management Plan



	8.  Preparation Information (Include complete instructions for document preparation)

	A. SCOPE:

The Quality Manual shall be in accordance with the requirements of ANSI/ISO/ASQ Q9001:2008, Quality Management Systems Requirements, and  AS9100:2009 Quality Management Systems Requirements for Aviation, Space and Defense Organizations, for work that is both critical and complex, and JPR 1280.2, JSC Policy Directive - QualityManual.  The Contractor’s QMS shall describe the Contractor’s approach to accomplishing tasks in accordance with JPR 1280.2 rather than the actual performance of specific work elements/tasks.

B. CONTENT:

Each element of the contractually imposed QMS requirements shall be addressed in narrative form, and in sufficient detail to describe the philosophy and approach for implementation.

1. List policies and procedures that will be used to meet each QMS requirement.  Existing policies and procedures may be utilized where these can meet contractual requirements.  The Manual shall include traceability from the quality elements of ANSI/ISO/ASQ Q9001:2008 and AS9100:2009, for work that is both critical and complex, to the specific Contractor processes which support those elements.

2. Explain your methods for measuring the achievement of your quality objectives.

3. Explain how you verify that all personnel performing work affecting product quality are competent as a result of appropriate education, training, skills, and experience.  In addition explain the system you will use to monitor and maintain this level of personnel competency required during the duration of the contract. 

4. Explain how you will monitor, measure, and control the quality of products you produce as well as those produced by subcontractors. Explain how you will ensure that products, which do not conform to product requirements, are identified and controlled to prevent their unintended use or delivery.




5. Describe your responsibilities and requirements for planning and conducting audits (internal and 

external), and for reporting results and maintaining records.
6. Explain the processes you will implement to report problems, corrective actions, and resolution verification to the designated NASA Quality Organization.

C. FORMAT:

The Quality Plan shall be delivered in native format and be compatible with the JSC standard software load.

D. MAINTENANCE:

Update as required to be consistent and up-to-date with process changes.  All changes and updates to the Quality Manual shall be approved by NASA.

E. DISTRIBUTION:

Distribution shall be in accordance with the DRL.
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