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Attachment C
Work Breakdown Structure (WBS)
NOTE: Bullet items are not WBS elements and are included solely to indicate the nature of the superior WBS element. Detailed WBS
element Task Descriptions are further identified by Statement of Work (SOW) paragraph number in Clause J.1, Attachment A
11 Information Science and Library Services
0¢ 2.1 2.2 2.3

Summary Requirements

Access Services, Information
Navigation & Electronic
Collection Building

e  Acquisition

e Metadata Creation

e Electronic User Access
e Interlibrary Borrowing
e  Collection Control

e Information Delivery

Customer Training &
Assistance

Research Support Services

e  User Interface Training

e  Search Strategy Instruction

e Database Demonstratio

e  Communications and Outreach

ns

e Customized Research Assistance
e Analysis and Evaluation of

Sources

e Comprehensive Reference
Searching

e Value-added literature search
products

2.4

Library Information
Systems & Support

2.5

Knowledge Management

2.6

Configuration Management
Comprehensive Library
Systems Development and
Maintenance
Comprehensive Library
Database Support
Electronic Library
Infrastructure Support and
Maintenance

Digital Preservation

Digital Conversion Services

Special Information and Library
Services

Learning Initiatives
Knowledge Sharing

Case Study Development

Comply with all special
information and library services
for complex investigations and
pilot programs

Support NASA Libraries
Partnering Initiatives
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