TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

Work Order |Work Type |Description Location Craft Asset Actual Labor Hours

59146 GC NASA - PM - LANDSCAPING NASA-DRYDEN GENERAL 0:00

59102 JAN B/703 RM 221 - SWEEP/MOP OFFICE AREA. DAOF-B703 GENERAL 0:00

72519 SR B/4825 Cafe - (Service Call) - Hood Cleaning DFRC-B4825-GIFT-SHOP ADMIN 0:00

59081 SR 703-VCCinstall 120V line in restroom DAOF-B703 ELEC 0:00

59095 SR B/4847 - (SERVICE CALL) - INSTALL ELECTRICAL DFRC-B4847 ELEC 1:00
DUPLEX

59074 SR 4847 1D & label receptacles during **OUTAGE DFRC-B4847 ELEC 4:30
#943**

63411 SR B/4842 - (SERVICE CALL) - INSTALL DIMMABLE DFRC-B4842 ELEC 0:00
LIGHTING

60170 SR B/4825 SECURITY - (SERVICE CALL) - ELECT DFRC-B4825-POST1 ELEC 0:00
SUPPORT

61262 SR SUB 16 - (SERVICE CALL) WEEKLY METER READING|DFRC-NB089 ELEC 3:56

61265 SR 703 (Service Call) North side Data Center 2-208v |DAOF-B703 ELEC 0:00
L6-20a receptacles installed

61279 SR 703 (Service Call) hook up electrical whip DAOF-B703 ELEC 0:00

61296 SR 703 (Service Call) add receptacle to power box, DAOF-B703 ELEC 0:00
install subpanel, correct wiring

63393 SR B/4820 - (SERVICE CALL) - EC PANEL LABELED DFRC-B4820 ELEC 0:00

63527 SR B/0192 LRO - OUTAGE # 953 (SRVC CALL) - BRKR / |[DFRC-B192 ELEC 803002 0:00
PHASING

63363 SR B/703 RMS N232,N241,N242 - (SRVC CALL) - DAOF-B703 ELEC 0:00
ADDL PWR

63456 SR B/LRO-0192 - OUTAGE #950 - ELECT TECH DFRC-B192 ELEC 803002 10:30
SUPPORT

63459 SR NASA - (SERVICE CALL) - NASA PHASE 7 -SITE DFRC ELEC 2:30
SURVEY

63460 SR NASA - (SERVICE CALL) - NASA PHASE 7 -SITE 10135 ELEC 1:30
SURVEY

63329 SR 703 (Service Call) install receptacles DAOF-B703 ELEC 4:00

63356 SR B/703 RM 221 CUBE "L" - (SC) - ADDITIONAL DAOF-B703 ELEC 0:00
OUTLETS

65558 SR 4810 SERVICE CALL-INSTALL SWITCH LOCKS DFRC-B4810 ELEC 0:00
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65507 SR B/4820 MEZZ - OUTAGE #956 ELECTRICAL DFRC-B4820 ELEC 18:30
SUPPORT

65618 SR B/4840 - Outage # 959 - Phantom Eye/Ray DFRC-B4840 ELEC 3125035 3:00

65625 SR 4825 (SERVICE CALL) ROOF-TRACE AND I.D. DFRC-B4825-POST1 ELEC 1:15
BREAKER

65601 SR B/4820 - (Service Call) - Additional Power DFRC-B4820 ELEC 4:00

65647 SR B/4820 - (Service Call) - Temporary Power DFRC-B4820 ELEC 1:30

65505 SR 4872 (Service Call) add 3-way switch DFRC-B4872 ELEC 3:00

65561 SR 703 SERVICE CALL - FABRICATION SHOP_INSTALL |DAOF-B703 ELEC 0:00
RECEPTACLE

65741 SR B/4800 RM 1115 - (Service Call) Additional DFRC-B4800-FLOOR1 ELEC 0:00
Outlets

65698 SR 4826-(SERVICE CALL) REMOVE, MOVE, INSTALL |DFRC-B4826 ELEC 0:00
FORK LIFT CHARGER

65722 SR B/4821 - Disconnect Trailer DFRC-B4820 ELEC 1:30

65710 SR B/4825 - (Service Call) - Additional Power DFRC-B4825-POST1 ELEC 1:00

65711 SR B/4809 - (Service Call) - Identify Breakers DFRC-B4809 ELEC 0:30

65757 SR 4800 (SERVICE CALL) DE-LAMP 50% OF LIGHTS ON|DFRC-B4800-FLOOR1 ELEC 5:00
1ST, 2ND, 3RD FLOORS

65745 SR SUB 15 (SERVICE CALL) INSTALL RECEPTACLE DFRC-NB093 ELEC 1702007 0:00

65775 SR SUB 16-INSTALL SWITCHGEAR HEATER DFRC-NB089 ELEC 1636116 6:00

68063 SR Substation 15 - Outage # 1013 (Service Call) - DFRC-NB093 ELEC 1702007 5:45
Install Power Supply

67928 SR 703 (SERVICE CALL) RUN POWER FROM WALL DAOF-B703 ELEC 0:00
QUTLET TO WORK TABLE.

68097 SR 4838-201 (SERVICE REQUEST) INSTALL TWIST- DFRC-B4838 ELEC 0:00
LOCK RECEPTACLE AND WATERPROOF J-BOX

68168 SR 703 4TH FLOOR SOUTH-REPAIR OR UPGRADE DAOF-B703 ELEC 0:00
LIGHTING AS PRESENT FIXTURES OFFER LIGHTING
THAT IS INSUFFICIENT

68159 SR B/703 - Outage # 974 - Electrical Support DAOF-B703 ELEC 3:00

68117 SR B/0192 LRO - Outage # 973 - Electrical Support DFRC-B192 ELEC 803002 2:00

68158 SR MDD/Area A - (Service Call) - Kill Test DFRC-NB119 ELEC 1:30

67937 SR E-25 Manhole (SERVICE CALL) verify conduit DFRC-NB046 ELEC 2:00
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67943 SR 4838-201 (SERVICE CALL) install new emergency |DFRC-B4838 ELEC 1:30
light
67954 SR B/4825 POST 1 - OUTAGE #966 - ELECTRICAL DFRC-B4825-POST1 ELEC 1:30
SUPPORT
68118 SR B/4840 - Outage # 972 - Elec/Fire Support DFRC-B4840 ELEC 3:00
68001 SR B/4854 - (Service Call) - Electrical Support DFRC-B4854 ELEC 2:30
68038 SR 4800-1115 REMOVE PINK GROUND WIRES DFRC-B4800-FLOOR1 ELEC 0:00
70117 SR 4800-1014 (SERVICE REQUEST) HOOK UP TWO DFRC-B4800-FLOOR1 ELEC 1:30
MODULAR WORKSTATIONS TO POWER; THERE IS
ABOUT 3FT OF WHIP AND MORE MAY BE NEEDED
AS THE JBOX WILL HAVE TO BE REACHED
70270 SR B/4840 Bay 6 - (Outage # 990) - Electrical Support |[DFRC-B4820 ELEC 1:00
70065 SR 4808 - (SERVICE CALL) REMOVE A *POWERED* DFRC-B4808-LIFE-SUPPORT ELEC 0:00
PARACHUTING HARNESS "TRAINER" FROM THE
NORTH SIDE OF B4808 TO THE NEW TRAINING
AREA IN B4807. THE TRAINING AREA IS BEING
MOVED BECAUSE IT IS NOT
70274 SR 4823-205 (SERVICE REQUEST) HOOK UP A DFRC-B4823 ELEC 1:30
MODULAR FURNITURE UNIT
70168 SR B/4852 - (Service Call) - Power Down Fuel Station |DFRC-B4852 ELEC 1:00
70315 SR NASA Dryden (SERVICE REQUEST) IDENTIFY NASA-DRYDEN ELEC 0:00
ELECTRICAL CIIRCUITS FOR SECURITY CAMERAS IN
FOUR LOCATIONS; SEE MARK FOR MAPS WITH
EXACT LOCATIONS CAMERAS WILL NEED TO GO
WHEN ASSESSING AVAILABLE CIRCUITS
70276 SR B/4820 2nd FIr - (Outage # 984) - Electrical DFRC-B4820 ELEC 2:00
Support
70126 SR DAOF - (Service Call) - Utility Meter Readings DAOF ELEC 0:30
70275 SR NASA DRYDEN SUBSTATIONS (SERVICE REQUEST) [NASA-DRYDEN ELEC 2:45

ESCORT SQUARE D TO VARIOUS SUBSTATIONS SO
WORK CAN BE PERFORMED
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70040 SR 4807 (SERVICE CALL) REMOVE A TEMPORARY DFRC-B4807 ELEC 2:00
POWER POLE FROM THE NORTH SIDE OF THE
BLDG IN THE "TRAINING AREA"; MUST SEE PHIL
EQOR ACCESS TQ BIDG
70260 SR B/4720 - (Service Call) - Tech Support DFRC-B4720 ELEC 4:45
70283 SR B/703 - (Service Call) Close Breaker DAOF-B703 ELEC 90008 1:00
70284 SR B/LRO-0192 - (Service Call)- Hardwire Electrical DFRC-B192 ELEC 803002 2:00
70084 SR B/4800-3103 (SERVICE REQUEST) REPLACE TWO |DFRC-B4800-FLOOR3 ELEC 1:00
PHASE RECEPTACLE WITH A ONE PHASE
RECEPTACLE; NEED L-5-30S THAT IS 120V30A TO
REPIACE A 208V30A
70314 SR 703 (SERVICE REQUEST) IDENTIFY ELECTRICAL DAOF-B703 ELEC 1:.00
CIRCUITS FOR SECURITY CAMERAS IN 12 VARIOUS
LOCATIONS; SEE MARK FOR MAPS WITH EXACT
LOCATIONS CAMERAS WILL NEED TO GO WHEN
ASSESSING AVAILABLE CIRCUITS
70219 SR 4800-1412 (SERVICE REQUEST) DISCONNECT DFRC-B4800-FLOOR1 ELEC 1:00
ELECTRIC AT PANELS: LP1-H18-CR7 AND LP1-
H18A-CR6. CUSTOMER WANTS TO KEEP
"PIGTAILLS"
70254 SR B/4820 2nd FIr - Outage # 985 - Electrical Support |[DFRC-B4820 ELEC 1901000 2:30
72310 SR B/4823 - (Service Call) Outage # 1003- CNC DFRC-B4823 ELEC 11:00
Router/Lathes
72342 SR B/703 - (Service Call) - Extention Cord DAOF-B703 ELEC 1:00
72354 SR DAOF - (Service Call) - Utility Meter Readings DAOF ELEC 1:00
72458 SR 703 (SERVICE REQUEST) ELECTRICALLY HOOK UP |DAOF-B703 ELEC 1:30
A WELDER IN THE FABRICATION SHOP
72562 SR 4802 (SERVICE REQUEST) TECH SUPPORT FOR DFRC-B4802 ELEC 9:15
FORUM ON 3/31/11
72492 SR B/4838 CITC - (Outage #1010) - Electrical Support |DFRC-B4838 ELEC 15:15
72567 SR SUBSTATION 3 (SERVICE REQUEST) UNIT 6 - DFRC-NBO083 ELEC 0:00

INSTALL SUPPORTS FOR EMT CONDUIT
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72384 SR NASA Facility - (Service Call) - Support ARCADA DFRC ELEC 2:00
Contractor

72391 SR 4840 DEMARK 3 (SERVICE REQUEST) TRACE DFRC-B4840 ELEC 0:30
ELECTRICAL CONDUIT TO FIND A SPARE ONE

72392 SR 4820 (SERVICE REQUEST) REMOVE WIRES FROM |DFRC-B4820 ELEC 1:00
CEILING AND LOCATE POWER FOR A SPIDER BOX
FOR CONTRACTORS

72397 SR 4826 (SERVICE REQUEST) CHANGE OUT 6 TOGGLE |DFRC-B4826 ELEC 8:30

SWITCHES FOR MOTION SENSOR SWITCHES; 2EA
IN THREE ROOMS: 102, 103, 104

72548 SR DAOF - (Service Call) - Install temporary Power DAOF-LAND ELEC 3:00
72551 SR B/4810 - (Service Call) - GFCI ID & Testing DFRC-B4810 ELEC 0:00
74797 SR 4871 (SERVICE REQUEST) GUARD POST 13 - OPEN |DFRC-B4871 ELEC 1:00

CONDUIT AND VERIFY WHETHER OR NOT MORE
WIRES CAN BE PUT INTO IT; KEVIN ANDREWS

MUST BE SEEN FIRST SO HE MAY MAKE CLEAR
WHICH CONDILIT TO OPEN

74194 SR B/4800 - (Service Call) - Delamping Office Areas |DFRC-B4800-FLOOR1 ELEC 0:00

74789 SR 4806 (SERVICE REQUEST) SAFETY ACTION ITEM DFRC-B4806 ELEC 1:00
#1979 - IN HYDRAULICS SHOP PANEL LP1-F4 HAS
AN INCOMPLETE CIRCUIT DIRECTORY

74796 SR 4720 (SERVICE REQUEST) INSTALL DUPLEX DFRC-B4720 ELEC 3:30
RECEPTACLE FOR MFTS ANTENNA; SEE GUY
THOMAS IN B4982 FOR SPECIFICS

75432 SR 4982 (Service Request) - Investigate the electrical |DFRC-B4982 ELEC 0:45
configuration at B4982 for a future chiller
replacement

75391 SR 4840 (SERVICE REQUEST) BAY 1, 2, 3 WEST WALL -|DFRC-B4840 ELEC 1:00
CHECK TYPE OF RECEPTACLE "SS3-14" IS ALONG
WITH BEING 480V. CUSTOMER NEEDS TO PLUG
IN AIRCRAFT TO RECFPTACIF
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75461 SR 4820 (SERVICE REQUESTS) CONNECT THREE DFRC-B4820 ELEC 2:30
ELECTRICAL WHIPS FOR SOME MODULAR
FURNITURE.
75306 SR 4720 (SERVICE REQUEST) RUN POWER THAT IS DFRC-B4720 ELEC 3:00
ALREADY THERE TO THE CONNEX FOR THE
GLOBAL HAWK PROJECT.
75346 SR B/4820 - (Service Call) -Outage #1028 - Install DFRC-B4820 ELEC 6:00
Power for Contractor
75466 SR B4863 (Service Call) Outage #1032 - Install DFRC-B4863 ELEC 0:00
Breaker
75483 SR 4840 (SERVICE REQUEST) BAY 1 CONNECT AN DFRC-B4840 ELEC 1:30
FITTING TO THE END OF AN ELECTRICAL CORD
75514 SR B/703 - Outage #1031 - Breaker Installation DAOF-B703 ELEC 2:00
75438 SR 4820 (Service Request) 2nd Floor Control Room, |DFRC-B4820 ELEC 2:00
verify the electrical feed sources and points of
termination of the electrical conductors in an
under floor black pull box — POC: Mark Nelson
79426 SR 703 (Service Request) Stencil date on grounds DAOF-B703 ELEC 0:00
showing test dates of 9/09
79612 SR NB119 (Service Request) - Grounds for Phantom |DFRC-NB119 ELEC 2:00
Eye: Clean, paint, label (stencil) effective test
dates to comply with DCP-F-613; Please see Kevin
for important specifics regarding job.
79634 SR 4720 (SERVICE REQUEST) RUN POWER THAT IS DFRC-B4720 ELEC 4:55
ALREADY THERE TO THE CONNEX FOR THE
GLOBAL HAWK PROJECT.
79630 SR B/4820 - (Service Call) - Remove Electrical Whips |DFRC-B4820 ELEC 3:00
79705 SR CITC - (Service Call) - Training DFRC-B4838 ELEC 0:00
79708 SR CITC - (Service Call) - Training DFRC-B4838 ELEC 0:00
79262 SR DAOF - (Service Call) - Utility Meter Readings DAOF ELEC 0:30
79642 SR B/192 LRO - (Service Call) - DFRC-B192 ELEC 0:00
79685 SR DAOF - (Service Call) - Utility Meter Readings DAOF ELEC 0:30
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79254 SR 4824 (SERVICE REQUEST) TWO CONNEXES NEED |DFRC-B4824 ELEC 18:30
LIGHTING AND SWITCHES INSTALLED. APPROX
TWO FIXTURES PER CONNEX WOULD BE USEFUL.

79530 SR 4820-201 (Service Request) Assess for heavier DFRC-B4820 ELEC 1:00
circuit as old and now new GFI keep tripping

79585 SR B/4800 Rm 1718 - (Service Call) - Electrical DFRC-B4800-FLOOR1 ELEC 10:45
Support

79696 SR NASA-Dryden (Service request) Two NASA-DRYDEN ELEC 3:30
trucks/trailers each need one 4-pronged
receptacle for easy access

79698 SR 4871 (Service request) Guard Post 13 Shut down |DFRC-B4871 ELEC 1:30
a breaker and LOTO the breaker until it needs to
be turned on again when indicated

81704 SR B/4982 - (Service Call) - Remove Electrical DFRC-B4982 ELEC 2:00

82158 SR DAOF - (Service Call) - Utility Meter Readings DAOF ELEC 0:45

81790 SR B/4800 Rm 1716 - (Service Call) - Install GFCI DFRC-B4800-FLOOR1 ELEC 0:00
Outlets

81931 SR B/4809 - (Service Call) Move Electrical Outlet DFRC-B4809 ELEC 0:00

82032 SR B/703 - (Service Call) Gas Supply Reading DAOF-B703 ELEC 0:15

81636 SR 4802 - (Service Call) - Electrical Support DFRC-B4802 ELEC 0:00

81980 SR B/4824 (Service Call) - Connect (2) connectors to |DFRC-B4824 ELEC 4:30
two support trailers; 208v, customer has one
connector and is acquiring the second and
requires labor only

82018 SR B/4800 Rm 2511 - (Service Call) - Installation of ~ |DFRC-B4800-FLOOR2 ELEC 2:15
(2) clocks

81982 SR B/4820 Rm 202 - (Outage #1069) - Temporary DFRC-B4820 ELEC 3:30
Power

82165 SR B/4820 - (Outage #1075) - Installation of New DFRC-B4820 ELEC 3:00

Circuit Breakers
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81811 SR B/4820 Rm 112 - (Service Call) - Electrical DFRC-B4820 ELEC 2:30
Disconnect

81773 SR B/4820 - Outage #1067 - Electrical Repair DFRC-B4820 ELEC 1:30

81783 SR B/4838 CITC - (Outage #1053) - Electrical Support |DFRC-B4838 ELEC 5:30

82164 SR NBQ94 (service request) escort Area A techs into |DFRC-NB094 ELEC 0:30
Area A substation

82171 SR Denmarks 1-3 (B/4840) - Outage # 1079 - DFRC-B4840 ELEC 2:30
Electrical Pull Box

81974 SR B/703 - (Outage # 1073) - Electrical Support DAOF-B703 ELEC 1:00

84236 SR B/4838 - (Service Call) - UPS switchover DFRC-B4838A ELEC 2:00

84286 SR 4820 (service request) WATER TUNNEL - install a |DFRC-B4820 ELEC 0:30
GFCl outlet over the sink

84224 SR 4876 (service request) install a buzzer at the front |DFRC-B4876 ELEC 0:00

desk that can be heard in the warehouse

84298 SR AERO Inst - (Service Call) - De-energize panel AERO ELEC 1:00

84299 SR AERO Inst. - (Service Call) - Installation of (3) AERO ELEC 0:00
Whips

84267 SR 4800-1716 (Service Request) Relocate a DFRC-B4800-FLOOR1 ELEC 3:00
receptacle

84317 SR B/4800 Rm 2407 - (Service Call) - Troubleshoot DFRC-B4800-FLOOR2 ELEC 0:00
Lighting

84368 SR 4800-2511 (service request) need installed a DFRC-B4800-FLOOR2 ELEC 4:30

power line and a one receptacle gang box; for a tv

84380 SR 4985 - (Service Request) - Electrical Hook Up DFRC-B4982 ELEC 2:45

84266 SR B/703 - (Service Call) - Light Switches DAOF-B703 ELEC 1:30

85333 SR B/4863 - (Service Call) - De-energize Pleion Panels [DFRC-B4863 ELEC 1:30

86833 SR DAOEF - (Service Call) - Install Electrical /Brackets |DAOF-LAND ELEC 0:00
for TV

86945 SR T-1/T-42 - (Service Call) - Estimate Disconnection |[DFRC-T-01 ELEC 1:30
of Utilities

86982 SR B/4801 - (Service Call) - Assess Forming Machine |DFRC-B4801 ELEC 6:00
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87033 SR B/4844 - (Service Call) - Energize Electrical Circuits |DFRC-B4844 ELEC 4:30

86990 SR 4800 (SERVICE REQUEST) PREP WORK FOR DFRC-B4800-FLOOR2 ELEC 3:00
OUTAGE #1099; SEE KEVIN ANDREWS FIRST AS HE
HAS DONE MUCH OF THE LEG WORK.

86878 SR Sub 11 - (Service Call) - Find electrical source DFRC-NB088 ELEC 1:00

86940 SR B/4825 - (Service Call) - Evaluate Electrical DFRC-B4825-POST1 ELEC 3:00

86974 SR B/703 - AGE Shop (Service Call) - Relocate Outlet [DAOF-B703 ELEC 0:00

86817 SR B/4872 - (Service Call) - Trace Power DFRC-B4872 ELEC 1:00

86821 SR B4820 - (Service Call) - LOTO Electrical Panels DFRC-B4820 ELEC 2:15

86759 SR DAOF - (Service Call) - Utility Meter Readings DAOF ELEC 0:30

86936 SR B/4838 - (Outage #1094) - Electrical Technician DFRC-B4838 ELEC 3132005 6:00
Support

86996 SR B/4840 - (Service Call) - Replace Plugs on Demark |DFRC-B4840 ELEC 1:00
#3

86686 SR 4820 (service request) LOTO breakers 1 and 3 of |DFRC-B4820 ELEC 1:00

panel LP1-D5.6A and remove some other locks
that are no longer needed

86741 SR B/4840 - (Outage 1089) - Electrical Tech Support |DFRC-B4840 ELEC 1:45
86972 SR B/703 - (Service Call) - Fun Runner Project DAOF-B703 ELEC 3:00
86961 SR B/703 - (SERVICE REQUEST) - Verify that the DAOF|DAOF-B703 ELEC 1:.00

current configuration will satisfy the Air Force's
requirements detailed below.

87037 SR 4800-1115B (SERVICE REQUEST) MOVE J-BOX DFRC-B4800-FLOOR1 ELEC 3:30
AND ELECTRICAL CORD AS CORD WILL BE
SHORTENED

89650 SR 4850 (SERVICE REQUEST) EMERGENCY CENTER - |DFRC-B4850 ELEC 2:00

REPLACE OUTLET COVERS OR COMPLETE
OUTLETS ON 4 RECEPTACLES. THEY ARE CHILD
PROOF 110V AND CANNOT TAKE STANDARD
PLUGS. STANDARD 110V ARE NEEDED.

NND11372962R




TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

89652 SR SUBSTATION 11 - (Outage #1121) - Replace DFRC-NB088 ELEC 4:30
Switch
89472 SR 4802 (OUTAGE #1123) SUPPORT CONTRACTOR DFRC-B4802 ELEC 2:30
FOR HANGAR LIGHTING
89324 SR 4800-1708 (SERVICE REQUEST) REPRODUCTION |DFRC-B4800-FLOOR1 ELEC 0:00
ROOM - NEED BULBS CHANGED OUT. HAVING A
HARD TIME WITH COLOR MATCH. NEED GE
CHROMA 50's LIKE PHOTO LAB HAS. FIXTURES
MAY NOT BE SUITABLE FOR CHROMA'S.
89352 SR 703-SCC (SERVICE REQUEST) REPLACE 2 DAOF-B703 ELEC 0:00
RECEPTACLES THAT ARE THE WRONG TYPE
89554 SR 4820-200/201 (SERVICE REQUEST) LO/TO 20A DFRC-B4820 ELEC 1:30
BREAKER THAT IS FED FROM A 60A PANEL ON A
HANGAR WALL
89556 SR B/4982 - (Outage # 1119) - Land Wires To Chiller |DFRC-B4982 ELEC 2:00
89557 SR B/4982 - (Outage # 1120) - Install New Electrical |DFRC-B4982 ELEC 1:00
89609 SR B/4857 - (Service Call) -(Outage # 1132) WATR DFRC-B4857 ELEC 1:30
Radar Trailer
89624 SR B/4851- (Outage#1134) - Clear Alarms on UPS DFRC-B4851 ELEC 1:30
89262 SR Sub 25 - (Outage 1105) - Switch Transformer DFRC-SUB-25 ELEC 1:30
89522 SR 4820 (SERVICE REQUEST) 3RD FL - LO/TO A 480V |DFRC-B4820 ELEC 3:00
BREAKER TO WHICH A CONDUIT RUNS FROM THE
MOTOR CONTROL CENTER DOWN VERY NEAR
THE CHILLER. THE GOAL IS TO DEMO THE
CONDUIT AND SAFE IT OFF AT THE 3RD FLOOR.
89585 SR B/703 - (Outage #1063) - Install Meter Module DAOF-B703 ELEC 12:00
89354 SR AERO INSTITUE (SERVICE REQUEST) REPLACEA  |AERO ELEC 0:30
COUPLE OF BLANKS WITH DUPLEX OQUTLETS
89304 SR DAOF - (Service Call) - Utility Meter Readings DAOF ELEC 1:00
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89399 SR B/4800 2nd FL - (Outage # 1099) - Installation of |DFRC-B4800-FLOOR2 ELEC 3:30
Emergency Lights

89371 SR B/703 VCC - (Service Call) - Install Electrical Outlet [DAOF-B703A ELEC 0:00

89420 SR B/4863 - (Service Call) - Re-energize Circuits DFRC-B4863 ELEC 0:30

89502 SR 4830's ROTO GATE (SERVICE REQUEST) locate and [DFRC-B4830A ELEC 1:30

identify the electrical circuit providing power to
the B4830 Rotary gate in preparation for the
parking lot #3 future electrical lighting outage

89437 SR B/4833-4866 - (Service Call) - Remove Conductors [DFRC-B4833 ELEC 3:45

89501 SR 703-N231 (SERVICE REQUEST) disconnect DAOF-B703 ELEC 0:00
electrical power from the old furniture system
and reconnect power to the new systems

furniture
89443 SR B/4808 (DR# 470) - Service Call - Install Electrical |DFRC-B4808 ELEC 9:30
89555 SR 4820-201 (SERVICE REQUEST) A DFRC-B4820 ELEC 2:00

SPRINKLER/DELUGE "OFF" LIGHT WHICH HAS
220V BULBS NEEDS TO BE TRACED TO THE
ELFCTRICAI FFED AND LO/TO

89560 SR 4820 (SERVICE REQUEST) LO/TO SOURCE AFTER  |DFRC-B4820 ELEC 1:15
TRACING THE GEM CART RECEPTACLES AND THE
WALL PACK LIGHTS

89360 SR B/4840 Bay 3 - (Service Call) - Relocate Aircraft DFRC-B4840 ELEC 0:00
Power

89666 SR B/703 Rm 111S - (Service Call) - Installation of DAOF-B703 ELEC 0:00
Electrical Qutlet

89395 SR B/703 VCC - (Service Call) - Installation of (6) DAOF-B703A ELEC 7:30
Outlets

89497 SR 4985 DISCONNECT POWER FROM KTM TRAILER; |DFRC-B4985 ELEC 2:00

SEE GUY FOR SPECIFICS
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89520 SR 4823 (SERVICE REQUEST) HIGH BAY HARDWIRE  |DFRC-B4823 ELEC 1:00
WELDER INTO OUTLET; IF POSSIBLE BY 9/12/11.
POC's ARE DON WHITFIELD AT x 3905 OR JOE
BARKER AT x6856

89539 SR B/703 VCC - (Outage #1114) - Power to Gates DAOF-B703A ELEC 2:00

89577 SR B/703 Rm 173 - (Service Call) - Troubleshoot DAOF-B703 ELEC 4:00
Installation

89623 SR Parking Lot #3 - (Outage #1122) - Replace Light DFRC ELEC 2:00
Poles

91670 SR B/703 - (Service Call) - LO/TO Electrical To DAOF-B703 ELEC 1:00
Cryogenics Sheds

91676 SR B/703 RM 231- (Service Call) - Install / Remove DAOF-B703 ELEC 0:00
Electrical

91686 SR B/4820 - (Outage # 1146) - Hallway Light / Ceiling |DFRC-B4820 ELEC 0:00
Modification

91557 SR SUB 26 - (Serivce Call) - Access Panel DFRC-NB125 ELEC 0:00

91559 SR B/4800 Rm 1405 - (Service Call) - Troubleshoot DFRC-B4800-FLOOR1 ELEC 1:30
Electrical Source

91502 SR 4800-1122 (SERVICE REQUEST) CCR-214 - DFRC-B4800-FLOOR1 ELEC 0:00
PROVIDE 120V POWER TO THE CENTER OF THE
ROOM:; SEE WIL FOR SPECIFICS

91511 SR DAOF - (Service Call) - Utility Meter Readings DAOF ELEC 0:11

91571 SR B/4820 - (Service Call) - Shut Off Breaker DFRC-B4820 ELEC 1:.00

91536 SR SUBSTATION 11 (SERVICE REQUEST) ESCORT AC |DFRC-NB088 ELEC 3:00
COMPANY REP TO CHECK PHASING AT ALL BLDGS
TIED INTOSUB 11

91592 SR B/4820- (Service Call) - Disconnect lights DFRC-B4820 ELEC 1:00

91598 SR B/4802-B4806 - (Service Call) - Terminate New DFRC-B4802 ELEC 0:00
Conductors

91600 SR 4847 (SERVICE REQUEST) ON EAST WALL BY DFRC-B4847 ELEC 0:00
GROUND STATION INSTALL AN OUTLET FOR
LARGE SCREEN TV'S SINCE THE GROUND STATION
WILL BE IN FULI USE ALREADY

91610 SR B/4810 - (Service Call) - Failure Review DFRC-B4810 ELEC 1:00
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

91613 SR B/703 - (Service Call) - Test Aircraft Grounding DAOF-B703 ELEC 0:00
Stations

91628 SR B/4854 - (Service Call) - LO/TO Fuel Station DFRC-B4854 ELEC 4:00

91641 SR B/4800 Rm 3113 - (Service Call) - New QOutlet DFRC-B4800-FLOOR3 ELEC 0:00
Installed

91643 SR Substation 11 - (Outage # 1124) - Replace DFRC-NB088 ELEC 3:00
Transformer/Switchgear

93807 SR B/4820 RM 102 - (Service Call) - LO/TO Breaker = |DFRC-B4820 ELEC 1:00

93881 SR B/0192 LRO - (Service Call) - Upgrade Wiring To  [DFRC-B192 ELEC 803002 0:00
UPS

93852 SR B/4824 - (Service Call) - Installation of Additional |DFRC-B4824 ELEC 0:00
Outlets

93854 SR B/4824 - (Service Call) - Install 220 Cable DFRC-B4824 ELEC 0:00

93885 SR 4825 SECURITY (SERVICE REQUEST) RELOCATE DFRC-B4825-POST1 ELEC 0:00
"CODE YANKEE" CONTROL BOX

93875 SR 4823 (SERVICE REQUEST) NEW MACHINE HOOK |DFRC-B4823 ELEC 0:00
up

93857 SR 4870 (SERVICE CALL) INSTALL AN OUTLET ON THE |DFRC-B4870 ELEC 0:00
SOUTH SIDE OF THE ROOF FOR A CAMERA; SEE
JOE FOR SPECIFICS x3114 OR x7054

93866 SR B/4982 - (Outage # 1149) - Breaker Installation DFRC-B4982 ELEC 0:00

63531 SR B/4840 RM 126 - (SERVICE CALL) INSTALL 2 DFRC-B4840 FIRE 1:30
EXTINGUISHERS

65564 SR NASA - Main Fire Water Tanks -(Service Call) NASA-DRYDEN FIRE 3:00

68010 SR 4800-1122 (SERVICE CALL) MODIFY FIRE ALARM |DFRC-B4800-FLOOR1 FIRE 1:00

68046 SR B/4840-(SERVICE CALL) INSTALLATION OF DFRC-B4840 FIRE 19:00
TRANSFORMERS

68092 SR B/4820 - Outage # 971 - Fire Support DFRC-B4820 FIRE 2:00

70247 SR B/703 RM221 - (Outage # 986) - Installation of DAOF-B703 FIRE 2:30
New Sprinkler Pipes

70104 SR B/703 - (Outage 977) - Fire Tech Support DAOF-B703 FIRE 2:00
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70071 SR 703 (SERVICE REQUEST) SECOND FLOOR NORTH - |DAOF-B703 FIRE 6:30
THREE SPRINKLER HEADS ARE TOO LOW AND
NEED TO BE SHORTENED.

70106 SR B/703 N: Outage # 976 - Fire Tech Support DAOF-B703 FIRE 1:00

72574 SR B/703 Outage # 1009 (Service Call) - Fire Tech DAOF-B703 FIRE 1:30
Support

72490 SR B/4838 - (Outage # 1008) - Fire Tech Support DFRC-B4838 FIRE 47:45:00

72568 SR B/4810 - Outage # 1015 (Service Call) - Fire Tech |DFRC-B4810 FIRE 4:15
Support

72462 SR B/703 - (Outage # 1001) - Install New Fire DAOF-B703 FIRE 3:00
Sprinklers

72463 SR B/703 - (Outage #1004) - Mirror Coating Facility |DAOF-B703 FIRE 1:30

74513 SR DAOF - (Service Call) - Halon Extinguishers DAOF-LAND FIRE 0:00

74540 SR NASA - DFRC - (Service Call) - Halon Fire DFRC FIRE 7:30
Extinguishers

74766 SR B/4838 CITC- (Service Call) - Flush Hydrant DFRC-B4838 FIRE 4:45

74798 SR B/4838 CITC - (Service Call) Flush Fire System DFRC-B4838 FIRE 0:45

75463 SR B703 - Outage #1026 - Installation of Fire Alarm |DAOF-B703 FIRE 9:00
Cable

75398 SR B/4801 & B/4802 - (Outage # 1024) - Fire Tech DFRC-B4801 FIRE 7:05
Support

75414 SR B/703 2nd FIr S - (Outage #1030) - Relocate Fire |DAOF-B703 FIRE 1:00
Sprinkler

79422 SR B/703 SCI LABS 1 -2 - Outage #1038 - Fire DAOF-B703 FIRE 3:30
Sprinklers

79617 SR B/4820 2nd fl - (Service Call) - Smoke Detectors |DFRC-B4820 FIRE 1:00

79523 SR B/703 - (Service Call) - Testing of Doors DAOF-B703 FIRE 3:00

79399 SR B/4820 - (Service Call ) - Disconnect/Cap Fire DFRC-B4820 FIRE 7:00
Sprinkler

79706 SR CITC - (Service Call) - Training DFRC-B4838 FIRE 1:00

79695 SR B/4802 - (Service Call) - Deluge Cannons DFRC-B4802 FIRE 7:30

81788 SR NASA - (Service Call) - Review & Update DFRC FIRE 5:00
Document
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82145 SR NASA - (Service Call) - Inspect all Evaporative DFRC FIRE 17:30
Cooler Duct Detector Sampling Tubes and
Elements.

81670 SR B/4825 - (Service Call) - Install Additional Fire DFRC-B4825-POST1 FIRE 0:40
Extinguisher

81947 SR B/4838B CITC - (Service Call) - Turn off Domestic |DFRC-B4838A FIRE 0:50
Water

82163 SR B/4820 Hangar - (Outage #1077) - Riser DFRC-B4820 FIRE 5:00
Modifications

81786 SR B/4820 1st Fl - Outage #1068 - Fire Tech Support |DFRC-B4820 FIRE 14:30

81642 SR 4851 (Service request) in "cage" room thereisa |DFRC-B4851 FIRE 0:10
fire extinguisher that needs to be relocated per
Safety

81737 SR B/4820 - Outage # 1060 - Fire Tech Support DFRC-B4820 FIRE 5:45

82123 SR B/4826 - (Service Call) - Fire Tech Support DFRC-B4826 FIRE 4:00

81689 SR B4820 - Outage # 1058 - Deluge Riser DFRC-B4820 FIRE 19:00
Modification

81690 SR B/4820 Rm 201 - (Service Call) - Disable/Remove |DFRC-B4820 FIRE 1:00
Smoke Detectors

81782 SR B/4838 - (Outage # 1052) - Fire Tech Support DFRC-B4838 FIRE 9:30

81798 SR B/703 - Outage # 1062 - Fire Tech Support DAOF-B703 FIRE 1:00

81672 SR B/4838A CITC - Outage # 1051 - FIre Tech Support [DFRC-B4838 FIRE 8:30

84253 SR B/4838 CITC - (Outage #1064) - Install/Test Fire  |DFRC-B4838 FIRE 20:00
Systems

84330 SR B/703 SW - Hydrazine Cable DAOF-B703 FIRE 2:30

86966 SR B/4840 - (Outage #1093) - Global Hawk Fire DFRC-B4840 FIRE 3:15
Suppression

86901 SR B/4853 - (Service Call) - Evaluate Fire Pumps 3 & 4|DFRC-B4853 FIRE 4801022 16:30

86839 SR B/703 - (Service Call) - Assesment & Estimation DAOF-B703 FIRE 0:00

86964 SR B/4820 - (Outage #1095) - Modify FDC Piping DFRC-B4820 FIRE 11:30

89680 SR B/703 (SERVICE REQUEST) - FIRE DRILL DAOF-B703 FIRE 2:15
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89621 SR B/4838 - (Outage #1127) - Fire Sprinkler DFRC-B4838 FIRE 6:00
Relocation

89622 SR B/4838 - (Outage # 1126) - Installation of Fire DFRC-B4838 FIRE 4:00
Devices/Program

89679 SR B4820 2nd Fl - (Outage #1136) - Relocate Fire DFRC-B4820 FIRE 2:00
Sprinkler Line

89446 SR B/703 - Outage #1117 - LAWA Pump Run DAOF-B703 FIRE 3:00

89440 SR B/4840 Rm 126 - (DR#459) - Fire Bell Installation |DFRC-B4840 FIRE 6:40

89647 SR B/4820 - (Service Call) - Remove Water Motor DFRC-B4820 FIRE 0:30
Gong

89629 SR B/4840 Rms 222-236 - (Outage # 1129) - DFRC-B4840 FIRE 2:00
Installation of Data Cables

91560 SR B/4854 - (Service Call) - LO/TO Fuel Station DFRC-B4854 FIRE 5:40

91570 SR B/4820 - (Outage # 1142) - Convert Wet Systems |DFRC-B4820 FIRE 9:30

91624 SR B/703 2nd Fl Labs - (Service Call) - Outage # 1145 -|DAOF-B703 FIRE 22:30
Fire System Connections

93851 SR B/4800 - (Outage # 1144) - Replacement of DFRC-B4800-FLOOR2 FIRE 0:00
Smoke Detectors

93848 SR B/4820 - (Outage # 1148) - Installation of DFRC-B4820 FIRE 0:00
Sprinkler Drops

59103 SR B/703 CONNEX BOX(ES) - RMV/RPLC CONNEX DAOF-B703 GENERAL 0:00
DOORS

59089 SR 4800-2804 hang mounting bracket DFRC-B4800-FLOOR2 GENERAL 0:00

59141 SR NASA FACILITY - FIRE DRILL SUPPORT NASA-DRYDEN GENERAL 1:00

59119 SR B/4840 BAY 6 - (SERVICE CALL) - INSTALL SEC. DFRC-B4840 GENERAL 4:00
PANEL

59208 SR B/4802 - (SERVICE CALL) - INSTALL SWITCHES DFRC-B4802 GENERAL 0:00

59216 SR B/4825 CAFE - (SERVICE CALL) - SUPPORT CHILI DFRC-B4825-GIFT-SHOP GENERAL 4:15
COOKOFF

59134 SR NASA - (SERVICE CALL) WEEKLY SAFETY NASA-DRYDEN GENERAL 0:00
INSPECTIONS

59058 SR 4800 Second Floor DFRC-B4800-FLOOR2 GENERAL 0:00

59063 SR B/4820, 4823, 4876 - (SERVICE CALL) FIRE ALARM |DFRC-B4820 GENERAL 0:00

SUPPORT
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59042 SR B/4823 RM 103 - (SERVICE CALL) ANCHOR DFRC-B4823 GENERAL 1:00
SANDERS

60176 SR 4847- (SERVICE CALL) - INSTALL GOVT HOIST DFRC-B4847 GENERAL 0:00

61264 SR B/4840 BAY 5 - (SERVICE CALL) RMV DC PWR DFRC-B4840 GENERAL 0:00
SUPPLY

61295 SR NASA (B/4801, 4802, 4820) -SRVC CALL - LIGHT NASA-DRYDEN GENERAL 0:00
BULBS

61294 SR 703 (Service Call) replace elevator light fixtures DAOF-B703 GENERAL 0:00

63346 SR 4877 (Service Call) need "Fitness Center" sign DFRC-B4877 GENERAL 4:00

63382 SR B/4800 RM 25068B - (SRVC CALL) DEMO WALL DFRC-B4800-FLOOR2 GENERAL 1:15

63381 SR B/4800 RM 2506A - (SRVC CALL) DEMO WALL DFRC-B4800-FLOOR2 GENERAL 2:00

63328 SR B/4825 POST 1 SECURITY- (SERVICE CALL) BOLT |DFRC-B4825-POST1 GENERAL 0:00
BARREL

63377 SR NASA - (SERVICE CALL) WEEKLY SAFETY NASA-DRYDEN GENERAL 0:00
INSPECTIONS

63354 SR NASA - (SERVICE CALL) - FIRE TECH SUPPORT NASA-DRYDEN GENERAL 5:30

63349 SR 703-222 (Service Call) hang white board DAOF-B703 GENERAL 0:15

63378 SR B/4839 - (SERVICE CALL) - HANG PROJECTOR DFRC-B4839 GENERAL 3:00
SCREEN

63206 SR B/4843 - (SERVICE CALL) - MOUNT GRINDER DFRC-B4843 GENERAL 0:00

65597 SR B/4800 Rm 2713 - (Service Call) - Hang DFRC-B4800-FLOOR2 GENERAL 3:15
Whiteboard

65588 SR B4847 - (Service Call) Install Anchor Bolts DFRC-B4847 GENERAL 1:30

65776 SR B/4840 - (Service Call) - Install Locker DFRC-B4840 GENERAL 1:15

65778 SR B/716 - (Service Call) - Hang signs DAOF-B716 GENERAL 0:00

65633 SR B/4876 - (Service Call) - Vent Cover DFRC-B4876 GENERAL 1:00

65684 SR 4800-2516 SERVICE CALL-HANG FILE BOXES DFRC-B4800-FLOOR2 GENERAL 0:45

65553 SR B/703 Rm 323K - (Service Call) Relocate items DAOF-B703 GENERAL 0:00

65600 SR B/4820 - (Service Call) - Signs, Bike Rack DFRC-B4820 GENERAL 0:45
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67976 SR 4800-2015/2120 (SERVICE CALL) IN ROOM 2015- |DFRC-B4800-FLOOR2 GENERAL 0:00
PATCH AND PAINT SEVERAL SMALL HOLES LEFT
AFTER TV BRACKETS REMOVED; IN ROOM 2120
REMOQVE TV BRACKFTS
68172 SR B/4840 Rm 113C - (Service Call) - Hang DFRC-B4840 GENERAL 1:15
Whiteboard
70165 SR B/4857 - (Service Call) - Adjust Desk DFRC-B4857 GENERAL 2:15
70221 SR 4801-2100 (SERVICE REQUEST) - Video Camera DFRC-B4801 GENERAL 10:45
Mounts
70304 SR 4820 (SERVICE REQUEST) HANG AED BOX IN FIRST|DFRC-B4820 GENERAL 0:30
FLOOR ENTRYWAY HALL; POC IS RICH YOUNG
70073 SR 703 (SERVICE REQUEST) SECOND FLOOR NORTH |DAOF-B703 GENERAL 0:00
CONFERENCE ROOM - HANG SIX FILE BOXES
70224 SR B/4800 RM 1012 - (Service Call) - Hang Clock DFRC-B4800-FLOOR1 GENERAL 0:45
70255 SR B/703 RM 5233 - Install Whiteboard DAOF-B703 GENERAL 0:35
70264 SR B/703 - (Service Call) - Install TV bracket DAOF-B703 GENERAL 1:15
70127 SR B/4810 - (Service Call) Code F Move Tasks DFRC-B4810 GENERAL 32:15:00
70087 SR B/4800 RM 2712/2713 - (Service Call) - Remove |DFRC-B4800-FLOOR2 GENERAL 0:00
Brackets
70220 SR 4850-100 (SERVICE REQUEST) REMOVE TV DFRC-B4850 GENERAL 0:00
STAND, PATCH AND PAINT REMAINING HOLES
73620 SR 4840 (SERVICE REQUEST) BAY 3 - INSTALL 2000mL |DFRC-B4840 GENERAL 1:00
SOAP DISPENSER; CONTACT GAYLE MARTIN OR
RAUL SANCHEZ FOR SPECIFICS
72322 SR 4800 (SERVICE REQUEST) RMS 2231 AND 2228: IN [DFRC-B4800-FLOOR?2 GENERAL 0:00
ROOM 2231 MOVE A WIHITE BOARD TO THE
OUTER WALL WHICH IS A HARD WALL, THEN
MOUNT A WHITE BOARD ON A CUBICLE
PARTITION; IN ROOM 2228 TAKE DOWN A WHITE
ROARD
72346 SR B/4800 RM 1714 - (Service Call) Hang Whiteboard | DFRC-B4800-FLOOR1 GENERAL 0:30
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72330

SR

4840-118 (SERVICE REQUEST) REMOVE A PICTURE
FROM THE WALL; ENTER ROOM FROM FIRST
DOOR, IT IS ABIG PICTURE WITH A GREEN STICKY
NOTE ON IT INDICATING IT IS THE ONE DUE TO BE
REMOVED

DFRC-B4840

GENERAL

0:15

72515

SR

T-47 CUBE 29 (SERVICE REQUEST) HANG WHITE
BOARD; SEE CHRIS IRWIN

DFRC-T-47

GENERAL

0:30

72505

SR

B/703 RM 343 - (Service Call) - Install
Projectors/Screens

DAOF-B703

GENERAL

4:30

73616

SR

B/4800 - (Service Call) - Hang Paintings

DFRC-B4800-FLOOR1

GENERAL

30:00:00

72475

SR

4800-1724 (SERVICE REQUEST) QA OFFICE - HANG
THREE PICTURES; SEE STEVE FOR SPECIFICS

DFRC-B4800-FLOOR1

GENERAL

1:30

72357

SR

703-234N (SERVICE REQUEST) HANG STAINLESS
STEEL SHELF IN MEDICAL TO THE RIGHT OF THE
GURNEY ON THE WALL PER DR. BENDRICK'S
INSTRUCTIONS. DAWN WILL LEAVE A NOTE FOR
APPROXIMATE PLACEMENT

DAOF-B703

GENERAL

0:40

72454

SR

4800 (SERVICE REQUEST) SECOND FLOOR: HANG
WHITE BOARD IN ROOM 2716; HANG A PLAQUE
IN THE HALL WAY BETWEEN ROOMS 2335 AND
2331

DFRC-B4800-FLOOR2

GENERAL

1:30

74778

SR

B/703 - (Service Call) - Secure IT Rack

DAOF-B703

GENERAL

0:00

74806

SR

B/4810 Parking Lot - (Service Call) - Handicap
Parking

DFRC

GENERAL

12:00

74787

SR

B703 Rm S323 "K" - (Service Call) - Install
Whiteboard

DAOF-B703

GENERAL

0:45

74777

SR

B/703 (Service Call) - Install Safety Tape

DAOF-B703

GENERAL

1:55

74774

SR

4800-1409 (SERVICE REQUEST) SEE LYDIA
DORFMAN IN RM 1012 FOR ACCESS TO ANTHONY
MORENOQ'S OFFICE IN 1409; HANG CLOCK

DFRC-B4800-FLOOR1

GENERAL

0:00

75528

SR

4840-118 (SERVICE REQUEST) HANG A FOAM
BACKED POSTER IN THE HALL; SEE KURT FOR
SPECIFICS

DFRC-B4840

GENERAL

0:30

NND11372962R




TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

75470 SR 700-S142A (SERVICE REQUEST) ASSEMBLE AND  |DAOF-B703 GENERAL 1:00
HANG A WHITE BOARD

79537 SR DFRC - (Service Call) - Install (2) Portable DFRC GENERAL 3:30
Eyewashes

79658 SR B/4820 Rm 222 - (Service Call) - Whiteboard DFRC-B4820 GENERAL 2:00

79621 SR B/4802 - (Service Call) - Safety Day/Desert High  |DFRC-B4802 GENERAL 41:30:00
School Ceremonies

81664 SR Exterior B/4840 - (Service Call) - FOD Sign DFRC-B4840 GENERAL 0:30

82210 SR NASA - (Service Call) - Program Irrigation Systems |DFRC GENERAL 0:00

82217 SR B/4800 Rms 2504 & 2508 - (Service Call) - Install |DFRC-B4800-FLOOR2 GENERAL 0:30
Wall Plagues

84329 SR B/4800 Rm 2148 - (Service Call) - Hang Pictures DFRC-B4800-FLOOR2 GENERAL 2:00

84370 SR B/4820 - (Service Call) - Cleaning of Flow Lab DFRC-B4820 GENERAL 2:30

84371 SR B/4820 - (Service Call) - Cleaning of Flow Lab DFRC-B4820 GENERAL 2:00

89412 SR B/4850 - (Service Call) - Installation of Bracket DFRC-B4850 GENERAL 3:00

89606 SR B/4845 Parking Lot - (Service Call) - Remove Sign |DFRC-B4845 GENERAL 0:15

89642 SR B/4800 Rm 3202 - (Service Call) - Hang DFRC-B4800-FLOOR3 GENERAL 2:45
Whiteboards

89659 SR B/4847 - (Service Call) - Installation of DFRC-B4847 GENERAL 3:15
Brackets/Misc.

89433 SR B/4825 - (Service Call) - Cafeteria Patio DFRC-B4825-GIFT-SHOP GENERAL 4:50

89444 SR NASA (B4801,4802,4826) - (Service Call ) - Stripe |DFRC GENERAL 13:00
Hangar Floor

89672 SR B/4800 - (Service Call) - Designate Smoking Area |DFRC-B4800 GENERAL 2:15

89673 SR B/4801 - (Service Call) - Designate Smoking Area |DFRC-B4801 GENERAL 2:00

91553 SR B/4825 - (Service Call) - Cafeteria Patio DFRC-B4825-GIFT-SHOP GENERAL 0:00

91521 SR NASA - (Service Call) - Crack / Pot Hole Repairs DFRC GENERAL 0:00
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91589 SR B/4828 (Boneyard) - (Service Call) -Remove Metal |DFRC-B4828 GENERAL 0:30
from Bin

91650 SR B/703 Sophia Lab: (Service Call) - Install Brackets |DAOF-B703 GENERAL 0:00

65592 SR NASA - (Service Call) - Reprogram T-stat NASA-DRYDEN HVAC 4:30

65751 SR 4809 TROUBLESHOOT EVAP COOLER #1 DFRC-B4809 HVAC 305006 4:30

65688 SR NASA - (Service Call) - Reprogram T-stat NASA-DRYDEN HVAC 4:00

72386 SR NASA Facility - (Service Call) - Install DFRC HVAC 9:00
Programmable T-Stat

72448 SR B/4876 - (Service Call) - Install Flashing On Duct |DFRC-B4876 HVAC 1002022 7:30

75433 SR B/4800 FH 8A & 8B - (Service Call) - Shutdown DFRC-B4800-FLOOR3 HVAC 1:00
Units

75338 SR 703 (SERVICE REQUEST) ESTIMATE TO DAOF-B703 HVAC 3:45
RECONNECT THE HVAC DUCTS ON THE
NORTHWEST SECOND AND THIRD FLOORS

79531 SR B/4825 Cafe - (Service Call) - Service Ice Machines |[DFRC-B4825-GIFT-SHOP HVAC 4:45

79533 SR B/4825 Cafe - (Service Call) - Service Ice Machines |[DFRC-B4825-GIFT-SHOP HVAC 4:30

81818 SR B/4847 - (Service Call) - Programmable DFRC-B4847 HVAC 0:00
Thermostat

81815 SR B/4841 - (Service Call) - Programmable DFRC-B4841 HVAC 3:00
Thermostat

81816 SR B/4842- (Service Call) - Programmable DFRC-B4842 HVAC 1:30
Thermostat

81820 SR B/4863 - (Service Call) - Programmable DFRC-B4863 HVAC 1:45
Thermostat

82053 SR NASA - (Service Call) - Reprogram T-stat NASA-DRYDEN HVAC 4:00

81952 SR 4838 (service request) disconnect portable 5-ton |DFRC-B4838 HVAC 0:45
unit to have it removed to the DAOF bldg 703

81671 SR B/4840 Bays 1,2,3 - (Service Call) - Turn Off / On |DFRC-B4840 HVAC 5:00
HVAC System

81808 SR B/4838 - (Service Call) - Emergency Repair DFRC-B4838 HVAC 8:00

81817 SR B/4845 - (Service Call) - Programmable DFRC-B4845 HVAC 2:15

Thermostat
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81819 SR B/4857 - (Service Call) - Programmable DFRC-B4857 HVAC 2:00
Thermostat

81821 SR B/4877 - (Service Call) - Programmable DFRC-B4877 HVAC 0:00
Thermostat

81822 SR B/4826 - (Service Call) - Programmable DFRC-B4826 HVAC 0:00
Thermostat

84250 SR "A" Area - (Service Call) - Reset AC Thermostats |DFRC HVAC 4:00

84325 SR B/4820 Flow Lab - (Service Call) - AC Install DFRC-B4820 HVAC 2:00

86696 SR 4820 (service request) support to Mark Nelson DFRC-B4820 HVAC 1:45
and NASA subcontractor in determining if
pneumatic lines are abandoned

86987 SR 703 (service request) calibrate the SHERLOCK 102 |DAOF-B703 HVAC 1:00
REFRIGERANT MONITOR and SENSOR located in
the “chiller” room

86689 SR 4838 (service request) CITC support for taking DFRC-B4838 HVAC 0:15
down main chiller starting at 7am 7/25/11

86708 SR B/4800 FH6 Cooling Towers - (Service Call) - DFRC-B4800 HVAC 18:00
Bypass Valves

89663 SR B/4823 - (Service Call) - Troubleshoot Industrial |DFRC-B4823 HVAC 0:00
Freezer

89664 SR B/4820 - (Service Call) - Investigate Drain DFRC-B4820 HVAC 2:15

89327 SR B/4982 - (Outage # 1109) - Installation of Valve  |DFRC-B4982 HVAC 1:00

89524 SR 4800-3113 (SERVICE REQUEST) TRAPS AREA - DFRC-B4800-FLOOR3 HVAC 0:00
CHECK TEMPERATURE AND HUMIDITY SO IT
CONFORMS TO LATEST GUIDELINES FOR
ELECTRONICS EQUIPMENT IONGEVITY

89297 SR B/703 - (Service Call) - Evaluate Ducting/Electrical [DAOF-B703 HVAC 3:00
to Portable AC Units

89648 SR B/4820 - (Service Call) - Evaluate Impact of Chiller [DFRC-B4820 HVAC 1:30
Lines

89559 SR B4800 FH1A - (Service Call) - Restart Chiller DFRC-B4800 HVAC 1019001 1:00

91494 SR B/4982 - (Service Call) - Chiller Training DFRC-B4982 HVAC 5:00
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91529 SR B/4820 2nd Fl - (Outage # 1143) - Domestic Water|DFRC-B4820 HVAC 5:00
Lines

91653 SR B/4820 (SUB 3) - (Service Call) -Outage # 1137 - |DFRC-B4820 HVAC 1:00
Connect Power to AFFF Pump Controllers

93804 SR B/4838 - (Service Call) - Assist BMI In Switchover |DFRC-B4838 HVAC 2:00

63507 SR NASA-DFRC collect trash only 11/19/2010 NASA-DRYDEN JAN 18:00

87034 SR B/4800 Rm 2412 - (Service Call) - Carpet Cleaning |DFRC-B4800-FLOOR2 JAN 3:30

59158 SR B/703 - (SERVICE CALL) - ELEVATOR DAOF-B703 MECH 0:00
RECONFIGURATION

59142 SR 703-N232 wall mount monitor DAOF-B703 MECH 0:45

63437 SR 4800 (SERVICE CALL) ROOM 1013 AND DFRC-B4800-FLOOR1 MECH 0:45
SURROUNDING ROOMS-REMOVE BRACKETS

63474 SR 4800-2804 (SERVICE CALL) MOUNT MONITOR DFRC-B4800-FLOOR2 MECH 3:00

63478 SR 4808 (SERVICE CALL) MOUNT 52" TV DFRC-B4808-LIFE-SUPPORT MECH 4:00

63505 SR 703 (Service Call) install markers w/ anchors on  |DAOF-B703 MECH 1:15
ramp

63540 SR 4800-2340 (Service Call) hang poster DFRC-B4800-FLOOR2 MECH 0:00

65760 SR 4820 (SERVICE CALL) WAREHOUSE-DEMARCATE |DFRC-B4820 MECH 0:30
FIRE EXTINGUISHER

65559 SR 703 SERVICE CALL- FABRICATION SHOP_AIR LINES |DAOF-B703 MECH 0:00

65594 SR B/703 Rm 332S - (Service Call) - Relocate DAOF-B703 MECH 0:00
whiteboard

65582 SR B/703 Rm 243N - (Service Call) Install Insta-hot DAOF-B703 MECH 0:00

65731 SR 4823 (SERVICE CALL) SEISMICALLY BRACE DFRC-B4823 MECH 0:00
PORTABLE EYEWASH

65713 SR 703 (SERVICE CALL) VCC & SCC-HANG AED DAOF-B703 MECH 0:00
BRACKETS

65723 SR PARKING LOT #3-STANCHION HANDICAP DFRC-NB058 MECH 1:30
PARKING

66379 SR 703 (SERVICE CALL) INSTALL TWO SIGNS DAOF-B703 MECH 0:00
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

68005 SR 703-S323B (SERVICE CALL) PATCH AND PAINT: SEE[DAOF-B703 MECH 0:00
KARI ALVARADO

68084 SR 4800-2516 (SERVICE CALL) PAINT/TOUCH UP DFRC-B4800-FLOOR1 MECH 1:30
SOME SPACKLED SPOTS ON WALLS IN OFFICE

68110 SR 4825 CAFETERIA (SERVICE CALL) PULL BIG SCREEN [DFRC-B4825-GIFT-SHOP MECH 0:00

AWAY FROM WALL FOR TV MAINTENENCE AND
THEN REPLACE MONITOR; WILL NEED MANLIFT

67929 SR B/4800 - (Service Call) Roof Watch DFRC-B4800 MECH 4:56

68074 SR 703-311S (SERVICE CALL) Hang Whiteboard DAOF-B703 MECH 0:55

68093 SR 4808 (SERVICE CALL) NEED A BIT OF PAINT DFRC-B4807 MECH 0:00
TOUCH UP IN THE TRAINING AREA

68070 SR Gate 1 - (Service Call) - Repair Pothole DFRC-NBO51 MECH 1:30

68188 SR 703 (Service Call) install markers w/ anchors on  |DAOF-B703 MECH 0:00
ramp

67926 SR 703 (SERVICE CALL) MOUNT LOCKERS ON WALLS |DAOF-B703 MECH 0:00

68135 SR 4800-2516 (SERVICE REQUEST) - PATCH & PAINT |DFRC-B4800-FLOOR1 MECH 0:30

70154 SR 4800-2117 AND 2305 (SERVICE CALL) SEE SUE DFRC-B4800-FLOOR2 MECH 4:15

(X3135) FOR ACCESS/SPECIFICS. ROOM 2117 HAS
SEVERAL SHELVING UNITS THAT NEED AN

OPENING CUT IN THEM FOR ACCESS TO WALL
OUTIFTS:- ROOM 2305 HANG A WHITF BOARD

70121 SR 4800-2511 (SERVICE REQUEST) - DFRC-B4800-FLOOR2 MECH 2:00
REMOVE/INSTALL TV BRACKETS

70169 SR B/703 - (Outage # 992) - Compressed Air DAOF-B703 MECH 1:10

70194 SR 4800-2516 (SERVICE REQUEST) HANG A VERY DFRC-B4800-FLOOR2 MECH 2:00
LARGE PICTURE FOR SHAWN MCMARROW

70095 SR 703 (SERVICE CALL) NEED TECH TO OPERATE A DAOF-B703 MECH 0:00

MANLIFT FOR TWO HOURS ON 2/1/11 OR 2/2/11
DURING BUSINESS HOURS DURING A GPS
ANTENNA TEST

70125 SR 4810-5 (SERVICE REQUEST) INSTALL DOOR STOPS (DFRC-B4810 MECH 3:15
FOR THE TWO NEW DOORS TO WORK CONTROL;
ALSO...
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

70290

SR

703-221 (SERVICE REQUEST) IN THIS ROOM
THERE ARE TWO OFFICES THAT NEED ABOUT 5
PICTURES HUNG BETWEEN THEM. THE OFFICES
BELONG TO TING SING AND BRENT COBLEIGH;
SFE TARYN FOR SPECIFIS

DAOF-B703

MECH

0:00

72393

SR

B/703 Conf Rm - (Service Call) - Install Screens

DAOF-B703

MECH

0:00

72473

SR

703 (SERVICE REQUEST) FABRICATION SHOP -
ANCHOR MACHINE; ALAN HAS NECESARRY
HARDWARE FOR THE JOB

DAOF-B703

MECH

0:50

72381

SR

B/4840 Bays 1-3 - Install Rigid Piping

DFRC-B4840

MECH

0:00

72382

SR

B/4870 - Replace existing PVC

DFRC-B4870

MECH

0:00

72479

SR

4838-205 (SERVICE REQUEST) SEISMICALLY BRACE
TWO TALL TAN STORAGE CABINETS THAT ARE
OPPOSITE THE REST ROOMS

DFRC-B4838

MECH

0:00

74788

SR

4806 (SERVICE REQUEST) SAFETY ACTION ITEM
#1980 - INSTALL A VENT PIPE ABOVE THE
HYDROGEN CANISTER STORAGE AREA;
QUALIFIERS: CAN BE NO EXAUST FAN, HEIGHT
REOQUIRFMENT TOPPED WITH TIIRBINEF VENT

DFRC-B4806

MECH

8:15

74793

SR

703-S343 (SERVICE REQUEST) HANG A WHITE
BOARD; SEE CHUCK JOHNSON OR ROBERT
SAKAHARA FOR SPECIFICS

DAOF-B703

MECH

0:30

75381

SR

703 (SERVICE REQUEST) THIRD FLOOR
SOUTHWEST NEAR IT CLOSET - MOUNT
EVACUATION CHAIR; SEE TASHA FOR SPECIFICS
AND | OCATION

DAOF-B703

MECH

0:20

75607

SR

DFRC NASA - (Service Call) - Service Portable
Eyewashes

DFRC

MECH

13:00

75589

SR

B/4822 - (Service Call) - Valve & Gauge
Replacement

DFRC-B4822

MECH

0:45

75604

SR

B/4982 - (Service Call) - Valve & Gauge
Replacement

DFRC-B4982

MECH

1:15

75603

SR

B/4872 - (Service Call) - Valve & Gauge
Replacement

DFRC-B4872

MECH

0:30

75597

SR

B/4840 - (Service Call) - Valve & Gauge
Replacement

DFRC-B4840

MECH

1:30
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

75374 SR 703 (SERVICE REQUEST) TRASH PICK UP DAOF-B703 MECH 3:00

75529 SR B/703 - RM 231 - (Service Call) - Seismic Bracing |DAOF-B703 MECH 0:00

75562 SR 703 (SERVICE REQUEST) CHECK EIGHT PORTABLE |DAOF-B703 MECH 5:10
EYEWASHES

75590 SR B/4824 - (Service Call) - Valve & Gauge DFRC-B4824 MECH 0:30
Replacement

75586 SR B/4800 - (Service Call) - Valve & Gauge DFRC-B4800 MECH 1:45
Replacement

75594 SR B/4837 - (Service Call) - Valve & Gauge DFRC-B4837 MECH 0:30
Replacement

75596 SR B/4838 - (Service Call) - Valve & Gauge DFRC-B4838 MECH 0:30
Replacement

75601 SR B/4854 - (Service Call) - Valve & Gauge DFRC-B4854 MECH 0:30
Replacement

75335 SR 4820 (SERVICE REQUEST) EXTERIOR NORTH SIDE - |[DFRC-B4820 MECH 2:45

CHECK HYDRAULIC LINES IN TWO PLACES AND
REMEDY THE LINES RUBBING METAL TOGETHER.

75592 SR 703 (SERVICE REQUEST) FOURTH FLOOR DAOF-B703 MECH 1:00
SOUTHWEST END AROUND CORNER FROM
ELEVATOR - ATTACH CAGE TO WALL SO THE
DOOR OF IT CAN BE LOCKED; SEE BOB FOR

SPECIFICS

75375 SR NASA DRYDEN (SERVICE REQUEST) TRASH PICK NASA-DRYDEN MECH 1:15
up

75587 SR B/4720 - (Service Call) - Valve & Gauge DFRC-B4720 MECH 2:00
Replacement

75600 SR B/4851 - (Service Call) - Valve & Gauge DFRC-B4851 MECH 0:30
Replacement

75557 SR 4800-2511 (SERVICE REQUEST) MOUNT TWO DFRC-B4800-FLOOR2 MECH 3:45

MONITORS ON WALL(S); LABOR ONLY,
CUSTOMER HAS MONITORS AND HARDWARE

75588 SR B/4800 - (Service Call) - Valve & Gauge DFRC-B4800 MECH 0:45
Replacement
75598 SR B/4847 - (Service Call) - Valve & Gauge DFRC-B4847 MECH 0:30

Replacement
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

75599 SR B/4850 - (Service Call) - Valve & Gauge DFRC-B4850 MECH 0:30
Replacement

75602 SR B/4856 - (Service Call) - Valve & Gauge DFRC-B4856 MECH 0:30
Replacement

75409 SR 4830D (SERVICE REQUEST) CONFERENCE ROOM - |DFRC-B4830D MECH 1:00
HANG PROJECTOR SCREEN; CUSTOMER HAS
PROJECTOR SCREEN

75440 SR 4800-1405 (SERVICE REQUEST) HANG BULLETIN |DFRC-B4800-FLOOR1 MECH 0:45

BOARD; CUSTOMER HAS BOARD AND
CORRESPONDING HARDWARE. SEE HOWARD NG
x3803 FOR SPECIFICS

75445 SR 4826 (SERVICE REQUEST) PORTABLE STAGE - DFRC-B4826 MECH 1:00
PROVIDE SOME KIND OF DETERRENT FOR BIRDS
TRYING TO NEST ABOVE THE STAGE

75424 SR 703-S142A (SERVICE REQUEST) HANG THREE DAOF-B703 MECH 0:00
MSDS CABINETS; WALL IS DRYWALL AND
CABINETS ARE 2' 3"x2'

78240 SR B/4820 - (Service Call) - Valve & Gauge DFRC-B4820 MECH 3:30
Replacement
79425 SR 703-311 (Service Request) unbolt and rebolt DAOF-B703 MECH 0:00

seismic bracing on a couple of cabinets so they
can be moved. Needed on 3/11/11. See Anne for
sobecifics

79581 SR 4840-113C-Last cubicle (Service Request) hanga |DFRC-B4840 MECH 4:00
white board in Casie Clark's cubicle; See Sue for
white board in 4800-2228

79596 SR 703 (Service Request) Second floor North about |DAOF-B703 MECH 0:00
10 doors need numbers hung on them; See Sandy
for numbers to hang

79704 SR CITC - (Service Call) - Training DFRC-B4838 MECH 1:30

79519 SR 4820 (Service Request) High bay - disk sander DFRC-B4820 MECH 1:45
needs to be anchored down.; safety issue.

79384 SR 4800-1504 (SERVICE REQUEST) HANG BULLETIN  [DFRC-B4800-FLOOR1 MECH 3:30
BOARD & APPROX. 10 PICTURES; SEE CHUCK OR
KARI FOR SPECIFICS
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

79516 SR NASA-Dryden (Service Request) Host EPA NASA-DRYDEN MECH 0:00
representative during annual inspections -
pumps, relief valves, generators, etc.

79707 SR CITC - (Service Call) - Training DFRC-B4838 MECH 0:00

79650 SR B/703 (Outage 1076) - Replace Pressure Relief DAOF-B703 MECH 5:40
Valves

79703 SR CITC - (Service Call) - Training DFRC-B4838 MECH 2:00

79370 SR 4820 (SERVICE CALL) WAREHOUSE - UNBOLT THE |DFRC-B4820 MECH 1:00
CANTILEVER SHELVES FREE FROM THE FLOOR
THEN REMOVE OR CUT THE REMAINING BOLTS
ELUSH WITH THE FLQOR

79413 SR 703-342 (Service Request) Hang a clock; customer |DAOF-B703 MECH 0:00
has hardware for it.

79597 SR 703-5211 (Service Request) Hang 2 small white DAOF-B703 MECH 0:00
boards

79690 SR 4823 (Service Request) Second floor in NDI Lab DFRC-B4823 MECH 0:00
need tie offs for when horizontal doors to first
floor are opened: Safety issue

79691 SR 4823 (Service Request) Anchor approx 15 DFRC-B4823 MECH 0:00
machines to the ground for safety purposes

81688 SR B/703 - (Service Call) - Install Fire Plan Box DAOF-B703 MECH 0:45

81662 SR B/703 - (Service Call) - Piping Inspection DAOF-B703 MECH 0:00

81698 SR 4876 (service request) connex behind warehouse |DFRC-B4876 MECH 0:00
has holes in the roof that need to be covered up;
lead paint is an issue. See Jim regarding specifics

81661 SR Bulding 4800 Room 1029 Seismic brace two DFRC-B4800 MECH 0:00
shelves and 2 cabinets

81667 SR 4850 (service request) cabinet door fell off and DFRC-B4850 MECH 0:30
needs to be put back on; see Sandra for specifics

81668 SR 4800-2005 (service request) valance is coming DFRC-B4800-FLOOR2 MECH 1:00
down off the window

81763 SR 703-Hangar (service request) place carpet over DAOF-B703 MECH 1:40

hangar "danger zones" for Media Day. Must be
completed prior to 06/08/2011

NND11372962R




TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

81905 SR NASA Dryden (service request) escort techs DFRC MECH 1:00
around to each of the compressors

81740 SR 4825 (service request) wash off back patio of DFRC-B4825 MECH 8:45
building

82008 SR 4847 (service request) "Restricted Area" sign torn |DFRC-B4847 MECH 0:45

down by wind; need to order new sign as the old
one is faded and worn. See Ted Rothaupt for old
sign and specifics

82161 SR T-20 (service request) mount a very large screen |DFRC-T-20 MECH 3:00
tv to be used for a flight report data feed. See
Nick for specifics.

81686 SR 703 (service request) Portable eyewash stations |DAOF-B703 MECH 0:30
to be charged and put into PM system; see
Zaheer Ali ph# 650-417-8405

81687 SR 4800 (service request) to meet ADA DFRC-B4800-FLOOR1 MECH 1:30
requirements: ladies room 1016 add a soap
dispenser on the side wall at 48" high; mens room
1418 add a soap dispenser on side wall 48" high

and insulate all exnosed

84276 SR 4823 (service request) need a machine anchored; |[DFRC-B4823 MECH 1:00
see Andy for specifics

84293 SR B/703 - (Service Call) - Replace Wind Socks DAOF-B703 MECH 3:00

84244 SR 4801-112 (service request) hang a 48"x96" white |DFRC-B4801 MECH 3:00
board on a drywall surface

84183 SR 4800-1013-cubicle 7 (service request) lower a DFRC-B4800-FLOOR1 MECH 2:00

desk to meet ergonomic standards for customer

84292 SR 703-5212 (service request) install new paper DAOF-B703 MECH 0:35
towel dispenser into new kitchenette area

84277 SR 4851 (service request) hang AED mounting box on|DFRC-B4851 MECH 0:30
wall.

84372 SR Sub 26 - (Service Call) - Test and PM DFRC-NB125 MECH 0:00

84280 SR 4857 (service request) hang AED mounting box on|DFRC-B4857 MECH 0:30
wall.
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84172 SR 4800-3103 ((service request) hang a vacuum wall |DFRC-B4800-FLOOR3 MECH 0:45
mount on a concrete wall; see Rich for specifics
84396 SR 703 (service request) High Bay Mirror Coating DAOF-B703 MECH 1:00
Facility - attach crane log book to wall beside
electrical disconnect
84287 SR 4800-1617 (service request) hang a bracket for a |DFRC-B4800-FLOOR1 MECH 1:45
flat screen tv, the customer has the needed
hardware
84369 SR Sub 26 - (Service Call) - Troubleshoot Generator |DFRC-NB125 MECH 4:00
85454 SR B/703 (Service Request) - Bird Proof Hangar Door |DAOF-B703 MECH 6:00
87038 SR B/703 - (Service Call) - Outage #1106 - Reinstall [DAOF-B703 MECH 2:00
Calibrated Gas Meter
86711 SR DAOF - (Service Call) - Handicap Parking Stalls DAOF MECH 16:40
86925 SR B/4809 - (Service Call) - Install New Auto Hoist DFRC-B4809 MECH 26:45:00
86882 SR NASA - (Service Call) - Skylight Inspections DFRC MECH 0:30
86777 SR 4847 (service request) install new hoist DFRC-B4847 MECH 5:00
86977 SR B/4844 Restroom - (Service Call) - Insulate HW DFRC-B4844 MECH 1:00
Piping
86884 SR B/703 - (Service Call) - Install TV Brackets / GPS DAOF-B703 MECH 2:00
Antenna
86778 SR 4847 (service request) remove existing hoist DFRC-B4847 MECH 3:15
86922 SR 4800-1409 (service request) raise Jeremy Cable's |DFRC-B4800-FLOOR1 MECH 0:30
desk to meet ergonomic standards for customer
89658 SR B/703 VCC- (Service Call) - Hang Frames DAOF-B703A MECH 0:25
89678 SR 703-322S (SERVICE REQUEST) BRACE STORAGE DAOF-B703 MECH 0:00
BOXES WITH BAR AND L-BRACKETS; SEE KAREN
FOR SPECIFICS
89568 SR 703 (SERVICE REQUEST) NEED SAND BAGS MADE |DAOF-B703 MECH 4:00

AND PUT INTO PLACE IN CASE OF ANOTHER
STORM AS THE LAST ONE CAUSED SOME
FLOODING AND WATER DAMAGE

NND11372962R




TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

89400 SR B/4820 2nd FL - (Outage #1110) - Hot Water Heat |DFRC-B4820 MECH 1:30

89599 SR B/703 - (Service Call) - Air Compressor Relief DAOF-B703 MECH 0:25
Valve Testing

89600 SR PARKING LOT #3 (SERVICE REQUEST) AND DFRC-NB058 MECH 7:45

OVERFLOW PARKING NEED WEED ABATEMENT
AND DELINEATORS PLACED FOR ORGANIZED
TRAFFIC FLOW. SEE KEVIN ANDREWS x 7614 FOR
DELINEATOR PLACEMENT

89613 SR B/4800-2607 - (SERVICE CALL) - DOOR NEEDS DFRC-B4800-FLOOR2 MECH 0:00
CLOSER

89616 SR B/703 Rm N213 - (Service Call ) Install Projector |DAOF-B703 MECH 0:50
Screen

89674 SR 4800-1025 (SERVICE REQUEST) HANG A CLOCK IN |DFRC-B4800-FLOOR1 MECH 0:15
JOHN KELLY'S OFFICE. SEE JOHN FOR SPECIFICS x
2308

89333 SR 4800-1115B (SERVICE REQUEST) MOVE SHELF DFRC-B4800-FLOOR1 MECH 2:00
AND BRACKETS APPROX. 10FT

89311 SR NASA - (Service Call) - Backflow Job Walk NASA-DRYDEN MECH 8:15

89649 SR 703 (SERVICE REQUEST) SOUTH EAST SIDE - TO DAOF-B703 MECH 0:00

KEEP EQUIPMENT AND VEHICLES OUT OF FIRE
DEPT ACCESS AREA IT NEEDS TO BE PAINTED
WITH YELL OW STRIPING

89498 SR 4847 NEED "T" IN AIR LINE TO HAVE SHOP AIR ON |DFRC-B4847 MECH 0:00
BOTH SIDES OF BUILDING
89503 SR PARKING LOT #3 (SERVICE REQUEST) AND DFRC-NBO58 MECH 5:30

OVERFLOW PARKING NEED WEED ABATEMENT
AND DELINEATORS PLACED FOR ORGANIZED
TRAFFIC FLOW. SEE KEVIN ANDREWS x 7614 FOR
DELINEATOR PLACEMENT

89373 SR B/703 VCC - (Service Call) - Patch and Paint Wall |DAOF-B703A MECH 4:00
89441 SR B/4840 Bay 6 - (DR# 471) Service Call - Aircraft DFRC-B4840 MECH 3:30
Jacks
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89601 SR PARKING LOT #3 (SERVICE REQUEST) AND DFRC-NBO58 MECH 8:30
OVERFLOW PARKING NEED WEED ABATEMENT
AND DELINEATORS PLACED FOR ORGANIZED
TRAFFIC FLOW. SEE KEVIN ANDREWS x 7614 FOR
DELINEATOR PLACEMENT

89637 SR 703 (SERVICE REQUEST) SOUTH EAST ROLLING DAOF-B703 MECH 0:25
GATE NEEDS A NEW SIGN HUNG ON IT. THE SIGN
IS IN TASHA'S CUBICLE.

89372 SR B/703 VCC - (Service Call) - Carpentry Tasks DAOF-B703A MECH 3:20

89403 SR NASA-DRYDEN (SERVICE REQUEST) ON 9/13/11  |NASA-DRYDEN MECH 4:45
SET UP APPROX 7 SIGNS ON A-FRAMES FOR
DIRECTIONS TO A 9/14/11 EVENT AT BLDG 4833;
SEE RONNIE FOR SPECIFICS

91674 SR DAOF - (Service Call) - Sewage Lift Station Levels |[DAOF MECH 0:00

91495 SR T-13, T-16, T-17: (Service Call) - Secure Water DFRC MECH 1:00

91496 SR T-13, T-16, T-17: (Service Call) - Secure Electricity |DFRC MECH 2:00

91690 SR B/4802 - (Service Call) - Open Vault DFRC-B4802 MECH 0:15

91694 SR 703-321 (SERVICE REQUEST) SEISMICALLY DAOF-B703 MECH 0:00
ANCHOR THREE STORAGE SHELVES

91564 SR 703-N242 (SERVICE REQUEST) CUBICLES "A" DAOF-B703 MECH 0:00

THROUGH " L" - 12 CABINETS NEED TO BE
SIESMICALLY BRACED; ROOM N233 (FATIGUE
COUNTERMEASURE FACILITY) SEISMICALLY
BRACF | ARGF CARINFT

91526 SR 4840-222A (SERVICE REQUEST) PATCH AND PAINT|DFRC-B4840 MECH 0:54
A VERY SMALL SECTION OF THE DOOR TO THE
ROOM; THE OFFICE NUMBER WAS PULLED OFF
OF THE DOOR AND TOOK THE FINISH WITH IT

91594 SR 4820-223 (SERVICE REQUEST) LOAD FRAME DFRC-B4820 MECH 0:00
ROOM HAS TWO BENCH GRINDERS THAT NEED
TO BE ANCHORED TO THE FLOOR
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91618

SR

4982 (SERVICE REQUEST) SUPPORT FLIGHT
MISSION DURING AN AIR FORCE POWER OUTAGE
RUNNING GENERATORS FROM 12:00PM TO
POSSIBLY AS LATE AS 7:00PM 10/6/11

DFRC-B4982

MECH

4:00

91660

SR

4865 (SERVICE REQUEST) ANCHOR 15 RACKS TO
THE GROUND FOR SEISMIC BRACING

DFRC-B4865

MECH

0:00

91663

SR

4865 (SERVICE REQUEST) PAINT DEMARCATIONS
ON FLOOR DESIGNATING VARIOUS PARTS AND
SAFETY AREAS NEEDED FOR SHUTTLE ASSETS
BREAKDOWN

DFRC-B4865

MECH

0:00

91666

SR

DAOF (SERVICE REQUEST) CRYOGEN BLDGS -
NEED LADDER TO APPLY ADHESIVE BACKED
HAZMAT NUMBERS TO INSTALLED NFPA SIGNS.
12 NUMBERS TOTAL, 3 EA. ON 4 SIGNS. SEE
RAIPH FOR MATERIAIS

DAOF

MECH

0:00

91667

SR

703A (SERVICE REQUEST) HANG ONE WHITE
BOARD ON SCC

DAOF-B703A

MECH

0:00

91668

SR

4840 (SERVICE REQUEST) REMOVE PARTITION
BETWEEN RMS 135 & 136. THERE ARE NO
ELECTRICAL COMPONENTS TO THIS PARTITION.
SEE KNUT FOR SPECIFICS

DFRC-B4840

MECH

0:00

93880

SR

B/4802 - (Service Call) - Event Set Up/Tear Down

DFRC-B4802

MECH

0:00

93862

SR

B/703S - (Service Call) - Restrooms/Break Area
Back In Service

DAOF-B703

MECH

0:00

93867

SR

4840-221 (SERVICE REQUEST) SEISMICALLY BRACE
TWO RACKS AND TWO CABINETS ON THE FAR
WALL OF THE ROOM.

DFRC-B4840

MECH

0:00

93834

SR

4800-1409B (SERVICE REQUEST) CODE "C"
CONFERENCE ROOM - MOUNT WIRELESS
PROJECTOR ON CEILING

DFRC-B4800-FLOOR1

MECH

0:00

93842

SR

4854 (SERVICE REQUEST) ASSISTANCE IS NEEDED
TO GAIN PHOTO RECORD OF SOON TO BE
DEMOLISHED ROOF

DFRC-B4854

MECH

0:30

93810

SR

B/4985 - (Service Call) - Anchor Machinery

DFRC-B4985

MECH

1:00

59025

TC

B/4802 HANGAR - RESET BREAKER

ELEC

0:00
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65700 TC 4800-2121 RESTORE LIGHT USAGE DFRC-B4800-FLOOR2 ELEC 3:30
65784 TC B/703 - S/E Elevator - Emergency Phone DAOF-B703 ELEC 4:00
65596 TC B/4832 - Reset Breaker DFRC-B4832-COMPUTER-SUPPORT ELEC 0:30
65637 TC B/4982 - Outage # 960 - Elect. Support DFRC-B4982 ELEC 3:30
65659 TC 4820-124 CHECK 480V RECEPTACLE DFRC-B4820 ELEC 0:30
65636 TC B/4810 Rm 12 - Outage # 957 Elect Support DFRC-B4810 ELEC 2:00
65646 TC B/4840 Rm 113C - Breaker Tripping DFRC-B4840 ELEC 0:30
65650 TC B/0192 LRO - No Power DFRC-B192 ELEC 803002 5:00
65662 TC B/4800 Rm 1811 - Replace lights DFRC-B4800-FLOOR1 ELEC 1:00
65663 TC B/4840 - Demark #2 DFRC-B4840 ELEC 0:00
65644 TC B/4840 Bays 1,2,3 - Replace lights DFRC-B4840 ELEC 13:00
65599 TC B/4800 Rm 1726 - Lighting DFRC-B4800-FLOOR1 ELEC 0:30
65730 TC B/4877 - Fan repair DFRC-B4877 ELEC 3:00
65734 TC 4820-SHUT DOWN SUB PANEL FOR DFRC-B4820 ELEC 1:30
CONTRACTORS
65737 TC 4800-3305 CHANGE LIGHT OUT DFRC-B4800-FLOOR3 ELEC 1:00
65756 TC B/4800 - Breaker Tripped DFRC-B4800-FLOOR1 ELEC 0:30
65681 TC 4800 ROOF-TROUBLESHOOT ELECTRONIC SWITCH|DFRC-B4800 ELEC 2:00
ON TELEMETRY DISH
65643 TC B/4800 Rm 2412 - Replace light bulbs DFRC-B4800-FLOOR2 ELEC 1:00
65655 TC Substation 16 - Troubleshoot "buzzing" noise DFRC-NB089 ELEC 42:30:00
65762 TC 4851 CHECK POWER PANEL CIRCUITS DFRC-B4851 ELEC 1:00
65585 TC B/0192 LRO - (Outage # 962) Elect Support DFRC-B192 ELEC 803002 6:00
65715 TC 703 TOOL CRIB-COMPUTERS NOT WORKING DAOF-B703 ELEC 0:30
65718 TC 4854-CHECK BREAKER AT FUELING STATION DFRC-B4854 ELEC 2:30
65725 TC B/4800 - Replace overhead light DFRC-B4800-FLOOR1 ELEC 0:30
65587 TC B/4800 Exterior - Rpr/Rplc Outlet DFRC-B4800-FLOOR1 ELEC 2:00
65634 TC B/4800 Rm 1100 - Replace broken bulb DFRC-B4800-FLOOR1 ELEC 0:30
65739 TC B/4841 - Cal Lab - Replace Light DFRC-B4841 ELEC 2:00
65614 TC 4800-3113 EXIT SIGN BULB OUT DFRC-B4800-FLOOR3 ELEC 1:00
65616 TC 4800-1729 REPLACE LIGHTS OUT DFRC-B4800-FLOOR1 ELEC 0:30
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65782 TC 4825-REPAIR LIGHT IN DARLENE HOMIAK'S DFRC-B4825-POST1 ELEC 1:00
OFFICE
66066 TC 4800-1022 REPAIR ELECTRICAL ERASEWAY DFRC-B4800-FLOOR1 ELEC 0:00
65975 TC 4838-201-19R EMERGENCY LIGHT NOT WORKING |DFRC-B4838 ELEC 1:00
68024 TC B/4840 Rm 226 - Lighting DFRC-B4840 ELEC 2:00
68034 TC 4800-1716 CHECK GFCI RECEPTACLE-CUSTOMER |DFRC-B4800-FLOOR1 ELEC 1:00
SAYS IT FAILED A TRIP TEST BY TAKING TOO LONG
TO TRIP
67986 TC 4982-GENERATORS JUST STARTED UP-9:46AM DFRC-B4982 ELEC 1:00
68048 TC B/703 - Repair light DAOF-B703 ELEC 1:00
68076 TC Gate 47 - Gate repair DFRC-GATE-47 ELEC 16:00
68080 TC 4823 CHEM CRIB-LIGHT OUT DFRC-B4823 ELEC 1:00
67948 TC NASA FACILITY - "A" AREA: PLEASE NASA-DRYDEN ELEC 0:30
TROUBLESHOOT AND RESET BREAKERS 23 AND
24 THAT ARE TRIPPED AGAIN THESE BREAKERS
CONTROL SECURITY CAMERAS 18 AND 19. SEE
TIM EOR DFETAIIS THANKS
68144 TC 4876 CHANGE SEVERAL (4) SHORT LIGHTS THAT |DFRC-B4876 ELEC 1:00
ARE OUT DOWNSTAIRS IN THE BIN ROWS
67925 TC GATE 47-STUCK OPEN; INOPERABLE DFRC-GATE-47 ELEC 5:00
68087 TC 4841 REPLACE SOME LIGHTS THAT ARE OUT. DFRC-B4841 ELEC 1:30
67946 TC 4800 Please check the handicapped door thatis |DFRC-B4800-FLOOR1 ELEC 0:30
nearest bldg 4801. It is stuck open. Thank you.
68111 TC 4803 CHECK BREAKER; SEVERAL RECEPTACLES DFRC-B4803 ELEC 0:30
HAVE LOST POWER
68112 TC 4810 CHECK LIGHTS THROUGHOUT NORTH HALF |DFRC-B4810 ELEC 1:00
OF BLDG FROM MAIN DOOR OVER SO THE "CODE
F AREA" HAS SUFFICIENT LIGHTING; SOME LIGHTS
ARE OUT, SOME FLICKER.
67916 TC 4843-LOCK SHOP/SECURITY-POWER LOSS TO ONE |DFRC-B4843 ELEC 1:00
RECEPTACLE
68021 TC B/4820 RM 105 - Loss of Power DFRC-B4820 ELEC 1:00
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67910 TC 4800 3RD FL FOYER-CHANGE PICTURE LIGHT DFRC-B4800-FLOOR3 ELEC 1:30
67914 TC 4800-1418 MENSROOM-SOME LIGHTS OUT DFRC-B4800-FLOOR1 ELEC 0:30
67953 TC 4838 Please check several exit lights that have DFRC-B4838 ELEC 1:00

one or more bulbs out: rms.111 and 112,
entrance hall on the east side and exit hall on the

west side; and on the second floor: rms. 205 and
214 as well

68073 TC GATE 48 TROUBLESHOOT INOPERABLE GATE NASA-DRYDEN ELEC 4:00

68098 TC B/4800 Rm 1409B - Replace Light DFRC-B4800-FLOOR1 ELEC 0:30

68105 TC 4820 REPAIR/REPLACE SUMP PUMPS IN DFRC-B4820 ELEC 7:00
ELECTRICAL AND COMMUNICATIONS VAULTS

68139 TC 4810 MENSROOM LIGHTS OUT AND WILL NOT DFRC-B4810 ELEC 0:30
COME BACK ON

67984 TC B/703 - S/E Elevator not working DAOF-B703 ELEC 1:00

68157 TC B/4806 - Lights DFRC-B4806 ELEC 1:15

68163 TC 4840-156 REPLACE DESK TOP LAMP DFRC-B4840 ELEC 0:30
FLUORESCENT BULB

68185 TC 703 BOILER ENCLOSURE-CHANGE OUT BAD GFI DAOF-B703 ELEC 1:00
RECEPTACLE

68187 TC 4823 CHEM CRIB LOCKER "E" - LIGHT OUT INSIDE |DFRC-B4823 ELEC 0:30
LOCKER

67934 TC 4800 FH6 REPAIR RECEPTACLE DFRC-B4800 ELEC 1:00

67951 TC 4825 Guard Post One-Please check three security |[DFRC-B4825 ELEC 1:00

cameras down and power out. Thank you.

67957 TC 4800-1512 Please check a possible tripped DFRC-B4800-FLOOR1 ELEC 0:00
breaker. Thank you.

67975 TC 4800-1512 TWO RECEPTACLES WITH NO POWER |DFRC-B4800-FLOOR1 ELEC 0:30
ON SAME WALL

67978 TC B/4820 - Air Compressor #1 - Rebuild mag starter |DFRC-B4820 ELEC 403002 6:30

68008 TC 4800-1115 CHANGE LIGHT OUT ON WORK BENCH |DFRC-B4800-FLOOR1 ELEC 0:15

68011 TC 4800-1708 CHANGE SEVERAL (11) CEILING LIGHTS |DFRC-B4800-FLOOR1 ELEC 1:15

THAT ARE OUT.
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68013 TC 4800-2717 CHECK ON BEEPING. MAY BE FROM DFRC-B4800-FLOOR2 ELEC 0:15
UPS .
68014 TC 703 MAIN VEHICLE GATE_NE SIDE OF BLDG-THE |DAOF-B703 ELEC 2:00
GATE IS INOPERABLE; THE BADGE READERS DO
NOT WORK REMOTELY OR IN PERSON-GATE HAS
TO BE HAND-DRILL MANIPULATED
68039 TC 4825 GIFT SHOP-HANDICAPPED DOORS NOT DFRC-B4825-GIFT-SHOP ELEC 0:00
CLOSING
68040 TC 703 NE HANGAR DOOR NOT CLOSING PROPERLY |DAOF-B703 ELEC 1:00
68059 TC B/4800 Rm 1422 - Light DFRC-B4800-FLOOR1 ELEC 0:30
68069 TC B/4826 - Replace Overhead Lights DFRC-B4826 ELEC 0:00
67973 TC 4825-SECURITY: LIGHTS OUT AROUND DFRC-B4825-POST1 ELEC 0:45
MURALS/PICTURES
67918 TC NASA - Handicap Gates down NASA-DRYDEN ELEC 4:30
67927 TC 4807 RESTROOM LIGHTS OUT OR FLICKERING DFRC-B4807 ELEC 3:15
68026 TC NASA - Repair Sign NASA-DRYDEN ELEC 0:00
68160 TC 4800-1409B CUBICLE 4-REPLACE BURNED OUT DFRC-B4800-FLOOR1 ELEC 0:30
4'FLUORESCENTS OVER DESK
68161 TC 4850-111 CHECK POWER OUT ALONG BOTH SIDES|DFRC-B4850 ELEC 0:15
OF ONE WALL
68006 TC 4833-103 CHECK A PANEL SEVERAL TV'S ARE DFRC-B4833 ELEC 3:00
PLUGGED INTO THAT KEEPS "POPPING" EVEN
AFTER THE BREAKER WAS FLIPPED BACK ON.
68128 TC 4838-120 ONE LIGHT OUT AND ONE FLICKERING |DFRC-B4838 ELEC 0:30
INTERMITTENTLY
68134 TC 4800-1012 REPLACE LIGHT OUT OVER VAL DFRC-B4800-FLOOR1 ELEC 0:30
ZELLMER'S DESK.
70118 TC 4800-3302 LIGHT FIXTURE HAS BULBS FLICKERING [DFRC-B4800-FLOOR3 ELEC 0:30
AND NEED TO BE CHANGED OUT; THE FIXTURE IS
NEAR JACK SHELDON'S DESK
70163 TC B/4820 RM 202 - Loss Of Power DFRC-B4820 ELEC 1:00
70114 TC B/4800 Rm 2520 - Overhead Light DFRC-B4800-FLOOR1 ELEC 0:30
70150 TC B/4809 - Overhead Lighting DFRC-B4809 ELEC 4:00
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70032 TC 4800-2100 EXEC. CONF. RM. - CHECK INTO DFRC-B4800-FLOOR2 ELEC 2:00
REMOVING 2 CONTROL SWITCHES TO THE
PROJECTOR SCREEN AND COVERING THE
LOCATIONS WITH PLATES; SEE TIM PETERS FOR
SPECIEICS
70033 TC 4820 LADIES ROOM-LIGHT OUT DFRC-B4820 ELEC 0:30
70316 TC 4809 ELECTRICALLY DISCONNECT POWER TO DFRC-B4809 ELEC 2:00
VEHICLE LIFT; SEE ED MATHIESON FOR SPECIFICS
70105 TC 4800-2407 HUMAN RESOURCES - CHECK DFRC-B4800-FLOOR2 ELEC 1:15
FLICKERING LIGHTS; OCCUPANT BELIEVES THEY
MAY BE THE EMERBENCY LIGHTS
70266 TC 4800-1028 POWER WENT OUT AT WORK STATION|DFRC-B4800-FLOOR1 ELEC 0:30
70229 TC 4800-1409A POSSIBLE BREAKER TRIPPED; DFRC-B4800-FLOOR1 ELEC 1:00
COMPUTER NOT POWERING ON
70278 TC Substation 12 (B/4830) - Troubleshoot meter DFRC-NB095 ELEC 1:00
70132 TC Gate 47 - Continued Repair DFRC-GATE-47 ELEC 17:00
70142 TC 703 TROUBLESHOOT/REPAIR 110V RECEPTACLE |DAOF-B703 ELEC 3:00
ASSOCIATED WITH A GPS ANTENNA; WILL NEED
TO USE MANLIFT
70156 TC 703 THIRD FLOOR NORTHEAST CORNER HALLWAY|DAOF-B703 ELEC 2:00
HAS LIGHTS OUT - SAFETY HAZARD
70096 TC B/4800 Rm 1122 - Emergency Light DFRC-B4800-FLOOR1 ELEC 1:15
70193 TC 4800-2523 LIGHTS FLICKERING OVER CONNIE DFRC-B4800-FLOOR2 ELEC 0:00
HINES DESK
70262 TC 4820 WAREHOUSE AND HI BAY- SEVERAL DFRC-B4820 ELEC 8:00
OVERHEAD LIGHTS OUT; MAY NEED MANLIFT.
70292 TC B/703 NW MENS - REPLACE BULBS DAOF-B703 ELEC 2:00
70141 TC 4800-1013 LIGHT OUT OVER EILEEN DITKA'S DESK |[DFRC-B4800-FLOOR1 ELEC 1:30
70191 TC 4810 CODE F SIDE-WORKSTATION SHELVES NEED |DFRC-B4810 ELEC 0:15
A FLUORESCENT WORK LIGHT; SEE VICKI GRAY
70026 TC 4800-2103 CHECK SENSOR SWITCH AS THE DFRC-B4800-FLOOR2 ELEC 4:00

LIGHTS ARE CONSTANTLY ON.
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70038 TC 4801- EXTERIOR LIGHTS OUT ON PARKING LOT DFRC-B4802 ELEC 2:00
SIDE OF BLDG; THEY ARE ABOVE THE "DROIDS
LAB". PLEASE GET TO THEM ASAP AS IT GETS
VERY DARK AND IS A SAFETY HAZARD
70039 TC 4802- EXTERIOR LIGHTS OUT AT SOUTHEAST DFRC-B4802 ELEC 2:00
CORNER OF BLDG - ON THE FLIGHTLINE SIDE
70043 TC 4854 NO POWER TO JPTS (JET) FUEL TANK; SEE DFRC-B4854 ELEC 6:30
RON LARSON (PH# 661-341-8625) FOR MORE
INFORMATION
70239 TC B/703 RM 111 - No Power DAOF-B703 ELEC 0:15
70298 TC B/4825 Cafe - No Power DFRC-B4825-GIFT-SHOP ELEC 2:00
70302 TC B/T-1 - Gate Operation DFRC-T-42 ELEC 3:30
70077 TC 4840 SECOND FLOOR MENS ROOM - LIGHT OUT |DFRC-B4840 ELEC 1:30
OVER URINALS
70081 TC 4800-1504 INSIDE THIS ROOM IS PENNY DFRC-B4800-FLOOR1 ELEC 0:30
BARNHILL'S OFFICE WHICH HAS A LIGHT OUT
70089 TC B/4800 Rm 3302 - Electrical Outlet Repair DFRC-B4800-FLOOR3 ELEC 0:30
70111 TC B/T-20 - Overhead Lights DFRC-T-20 ELEC 0:30
70113 TC 4800-2316 IN THE HALL NEAR THE OFFICE THERE |DFRC-B4800-FLOOR2 ELEC 0:15
ARE TWO OR MORE FIXTURES THAT HAVE LIGHTS
ouT
70131 TC 4820-202 HEATHER MALISKA's CUBICLE - BLOWN |[DFRC-B4820 ELEC 0:30
FUSE
70187 TC B/4820 - Lock Out Bridge Crane DFRC-B4820 ELEC 0:30
70226 TC B/4859 - Troubleshoot Sensor DFRC-B4859 ELEC 2:00
70243 TC B/T-47 - Overhead Light DFRC-T-47 ELEC 1:00
70244 TC B/4800 Rm 3103 - Antenna Not Working DFRC-B4800-FLOOR3 ELEC 10:00
70245 TC B/4800 RM 1412 - Replace missing bulbs DFRC-B4800-FLOOR1 ELEC 0:30
70248 TC 4800-2321 LIGHT OUT IN OFFICE DFRC-B4800-FLOOR2 ELEC 0:30
70271 TC B/703 RM S334 - Troubleshoot Outlet DAOF-B703 ELEC 1:00
70300 TC B/4800 Rm 3113 - Lights DFRC-B4800-FLOOR3 ELEC 1:00
70155 TC B/703 - West Center Roll Up Door DAOF-B703 ELEC 90047 1:00
70180 TC 4857 LIGHT OUT OVER JOE FERNANDEZ'S DESK DFRC-B4857 ELEC 0:30

NND11372962R




TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

70225 TC 4800-1735 POSSIBLE TRIPPED BREAKER; DFRC-B4800-FLOOR1 ELEC 0:30
COMPUTER NOT WORKING AND DETERMINED BY
ODIN TO BE A "BLOWN FUSE"

70272 TC 4800-1115 SOME LIGHTS ARE OUT DFRC-B4800-FLOOR1 ELEC 0:30

70233 TC 4809 BREAKER TRIPPED BY SMALL HEATING UNIT |DFRC-B4809 ELEC 1:00

70235 TC 703-311 ENTRY WAY TO OFFICE HAS AN DAOF-B703 ELEC 0:00
EMERGENCY LIGHT TURNING ON AND OFF

70281 TC 4800-1810 LIGHT OUT IN LADIES ROOM DFRC-B4800-FLOOR1 ELEC 1:00

70294 TC 4802 HANGAR - SOME LIGHTS OUT; SEE RICK DFRC-B4802 ELEC 4:30

70099 TC 4820-123 "WATER TUNNEL" AT LEAST 9 LIGHTS  |DFRC-B4820 ELEC 14:00
QUT THAT NEED REPLACING

70182 TC 4824 CHECK EMERGENCY LIGHT-ONLY STAYS ON |DFRC-B4824 ELEC 2:00
APPROX. 10 SECS AND IS VERY DIM. SEE JUSTIN
FOR LOCATION

70192 TC 4876 OFFICE AREA-CHECK AN ELECTRICAL SMOKE |DFRC-B4876 ELEC 0:30
SMELL IN THE AREA

70253 TC B/4800 Rm 1504 - Room is dim DFRC-B4800-FLOOR1 ELEC 0:30

72338 TC 4830A CONFERENCE ROOM - FLICKERING DFRC-B4830A ELEC 1:00
FLUORESCENT LIGHT

72385 TC 4825 GIFT SHOP - BOTH BUTTONS FOR EACH OF |DFRC-B4825-GIFT-SHOP ELEC 2:00
THE HANDICAPPED DOORS ARE INOPERABLE

72428 TC 4840-202 CHECK ELECTRICAL BURNING SMELL DFRC-B4840 ELEC 0:15

72308 TC 4800-1720 CHANGE TWO BURNED OUT LIGHTS DFRC-B4800-FLOOR1 ELEC 2:30
OVER CLINTON NELSON's DESK

72309 TC 4823 MACHINE SHOP - CHECK POWER TO SAW DFRC-B4823 ELEC 2:00
THAT IS SUDDENLY INOPERABLE; WORK
STOPPAGE

72323 TC SUBSTATION 12 REPAIR POTENTIAL DFRC-NB095 ELEC 8:00
TRANSFORMERS

72445 TC Buckhorn (B/4720) - Remove Power Cord DFRC-B4984 ELEC 1:00

72466 TC 4825 CAFETERIA - IN THE AMERICAN EATERY DFRC-B4825-GIFT-SHOP ELEC 0:30

OVER THE DEEP FRYER ARE TWO BURNED OUT
LAMPS THAT NEED REPLACING
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72345 TC B/4800 RM 1714 - Under Shelf Lighting DFRC-B4800-FLOOR1 ELEC 0:30
72495 TC 4800 HORSESHOE EXTERIOR - CHECK THE GEM DFRC-B4800-FLOOR1 ELEC 0:30
CART PLUGS; TWO OF THEM ARE NOT POWERING
UP THE GEM CARTS.
72499 TC 4832 LIGHTS OUT; 24 IN WAREHOUSE, 2 IN DFRC-B4832-MAIL-ROOM ELEC 6:00
OFFICE, 1 IN MAILROOM. THEY ARE ALL HIGH UP
AND WILL NEED A MANLIFT EXCEPT THE OFFICE
AND MAILROOM
72535 TC B/703 Rm 111N - Lighting DAOF-B703 ELEC 1:00
72387 TC B/4800 Rm 1115 - Troubleshoot light sensor DFRC-B4800-FLOOR1 ELEC 0:15
72411 TC B/4800 Rm 2016 - Install additional outlet/power [DFRC-B4800-FLOOR2 ELEC 7:00
73618 TC 4839-20 CHECK RECEPTACLE, HAS NO POWER. DFRC-B4839 ELEC 1:00
73626 TC 4810 REPLACE DESKTOP LIGHT; 4' 32W BULB DFRC-B4810 ELEC 0:30
72550 TC B/T-47 - Lighting DFRC-T-47 ELEC 1:00
72316 TC NASA Dryden - TEMPORARILY SEAL 8 ELECTRICAL |NASA-DRYDEN ELEC 2:00
CONDUITS; SEE MIKE MONAHAN
72317 TC 4823 REMOVE FOUR BREAKERS FROM BUS DUCT |DFRC-B4823 ELEC 2:00
AND RETURN TO CUSTOMER AS WELL AS
REMOVE A SMALL ANOUNT OF WIRE FROM THE
CEILING: SEE ANDY Bl UA
72334 TC T-72 SOME LIGHTS OUT; POSSIBLE BAD BALLASTS |DFRC-T-72 ELEC 3:00
72447 TC B/4800 RM 1412 - Overhead Light DFRC-B4800-FLOOR1 ELEC 1:00
72471 TC 4800-2708 CHANGE LIGHTS OUT/BAD BALLAST  |DFRC-B4800-FLOOR2 ELEC 1:00
POSSIBLY
72457 TC 4810 POWER LOSS IN WALL BETWEEN ROOMS;  |DFRC-B4810 ELEC 0:30
SEE ALl FOR SPECIFICS.
72460 TC 4833-104 CONTROL ROOM - CLEAN UP RODENT [DFRC-B4833 ELEC 17:00
WASTE IN COMPUTER RACKS AND
SURROUNDING AREAS. SEAL CONDUITS WITH
GROMMETS OR THE LIKE TO KEEP RODENTS
FROM TRAVELING THROUGH THEM. SAFETY
MIIST SIIDERV/ISE
72514 TC B/703 2nd FIr - Lighting DAOF-B703 ELEC 1:00
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72370 TC 4800-2328 FLICKERING LIGHT OVER DESK AREA  |DFRC-B4800-FLOOR2 ELEC 1:00

72418 TC 4876 SECURITY CALLED TO SAY THERE WAS A DFRC-B4876 ELEC 0:30
PROBLEM WITH THE A/C POWER

72421 TC 4872 REPLACE LIGHT FIXTURE; WIND BLEW DOOR |DFRC-B4872 ELEC 4:00
AWAY FROM TECH AND SMASHED INTO FIXTURE

72371 TC 4820 JANITORIAL CLOSET - CHECK LIGHTING, IT IS |DFRC-B4820 ELEC 2:30
MUCH TOO DIM TO BE EFFECTIVE FOR THE
JANITORS

72372 TC NASA Dryden - GAS METERS NOT WORKING; NASA-DRYDEN ELEC 2:30
TROUBLESHOOT AND REPAIR NEEDED

72500 TC B/4850 Rm 111 - Overhead Light DFRC-B4850 ELEC 0:30

72533 TC B/4838 - Lighting Problem DFRC-B4838 ELEC 1:30

72554 TC 703-111C CHECK TWO FIXTURES OF LIGHTS THAT |DAOF-B703 ELEC 2:00
ARE OUT; MAY ALSO HAVE BAD BALLASTS

72498 TC 4847 CHECK FLOOD LIGHT ON WEST HANGAR DFRC-B4847 ELEC 3:00
DOOR. IT GOES ON AND OFF INTERMITTENTLY

72525 TC 703 HANGAR DOORS; RE-RADIATION SWITCH IS  |DAOF-B703 ELEC 0:00
BROKEN

72404 TC 4840-209-CUBICLE 1 - DIM LIGHTS OVER DESK DFRC-B4840 ELEC 0:30
COMPLETELY; THE GLARE IS CAUSING THE
CUSTOMER HEADACHES

72503 TC 4800-2347 LOST POWER IN PART OF OFFICE AND |DFRC-B4800-FLOOR2 ELEC 0:30
OFFICE NEXT DOOR

72504 TC 4800-1405 RI LAB - SOME LIGHTS OUT; SOME DFRC-B4800-FLOOR1 ELEC 1:00
FLICKERING

72575 TC 4800-2225 CHANGE FLICKERING LIGHT DFRC-B4800-FLOOR2 ELEC 1:00

72578 TC 703-342 CHECK THE RECEPTACLES "IN" THE DAOF-B703 ELEC 1:00
TABLE. THEY HAVE NO POWER.

73622 TC 4837 CHECK LIGHT/BALLAST IN CALIBRATION DFRC-B4837 ELEC 2:00
ROOM

73628 TC 4800-1732 SOME LIGHTS OUT DFRC-B4800-FLOOR1 ELEC 2:00

72408 TC 4809 AGE STORAGE LOT - A GFI OUTLET TO THE |DFRC-B4809 ELEC 0:00

WASHRACK HAS NO POWER AND IS NEEDED
PRESENTLY
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72409 TC 4809 AGE STORAGE LOT - A GFI OUTLET TO THE |DFRC-B4809 ELEC 2:00
WASHRACK HAS NO POWER AND IS NEEDED
PRESENTLY

72389 TC 4801 CHECK HANGAR LIGHTING AS IT APPEARS  |DFRC-B4801 ELEC 1:30
TO BE INOPERABLE

72383 TC 4800-2331 FLICKERING LIGHT IN THE OFFICE TO |DFRC-B4800-FLOOR2 ELEC 0:30
THE RIGHT AND OVER THE DESK

72396 TC 703 SECOND FLOOR UTILITY CLOSET HAS A LIGHT |DAOF-B703 ELEC 1:30
ouT

72400 TC 4801 HANGAR HAS APPROX. 6 LIGHTS OUT DFRC-B4801 ELEC 3:30

72401 TC 4820-122 LOAD FRAME CONTROL ROOM HAS DFRC-B4820 ELEC 1:00
SOME LIGHTS OUT

72486 TC B/4800 RM 1001 - Repair ADA Pushbutton DFRC-B4800-FLOOR1 ELEC 0:45

72451 TC Gate 48 - Breaker Tripping DFRC ELEC 6:00

72480 TC 4800 HALL WAY NEAR ROOMS 1800-1806 LIGHTS |DFRC-B4800-FLOOR1 ELEC 1:00
FLICKERING NEED TO BE FIXED

72491 TC 4800-3103 REPLACE OLD OUTLET WITH NEW GFCI|DFRC-B4800-FLOOR3 ELEC 1:00
ON A WORKBENCH

72518 TC 4720 DOOR BUZZER STUCK AND GOING OFF DFRC-B4720 ELEC 1:00
CONTINUQUSLY

72521 TC 4840-224 CHECK AN EMERGENCY LIGHT THAT IS |DFRC-B4840 ELEC 0:30
INOPERABLE

72522 TC B192 ELECTRICALLY DISCONNECT SOME DFRC-B192 ELEC 803002 0:30
EQUIPMENT SO A TRAILER COULD BE MOVED

74784 TC B/4840 Rm 117 - Overhead lights DFRC-B4840 ELEC 0:45

74772 TC 4800-1502 ENTRY THROUGH 1504 TO ROSALEA  |DFRC-B4800-FLOOR1 ELEC 0:30
TOBERMANS ROOM; NEED LIGHT CHANGED

74791 TC 4809 SOME LIGHTS OUT IN THE TOOL CAGE DFRC-B4809 ELEC 1:00

74792 TC 4806 SOME LIGHTS OUT THROUGHOUT THE BLDG|DFRC-B4806 ELEC 3:00

74795 TC 4838 THREE EXIT SIGNS NEED BULBS IN ROOMS |DFRC-B4838 ELEC 3:00
201, 205, AND OUTSIDE ROOM 115; ROOM 206
NEEDS TWO FLUORESCENT LIGHTS REPLACED

74760 TC B/4844 - Disconnect electrical power DFRC-B4844 ELEC 2:00
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74762 TC B/4800 - Exit signs / Overhead lighting DFRC-B4800-FLOOR3 ELEC 4:00

74764 TC B/4823 - Lighting DFRC-B4823 ELEC 0:30

74775 TC 4840-107 MENS ROOM - LIGHT OUT OVER THE DFRC-B4840 ELEC 0:30
SINK

74781 TC 4800-2511 FLICKERING LIGHT OVER JAMES DFRC-B4800-FLOOR2 ELEC 0:30
PAVLICEK'S CUBICLE

75392 TC 4823 WELD SHOP - LIGHT OUT IN SOLE FIXTURE |DFRC-B4823 ELEC 2:00
OF CORNER AREA CREATING A SAFETY ISSUE
NOW THAT THE CORNER IS VERY DARK

75393 TC 703-N212 POSSIBLE TRIPPED BREAKER - ELECTRIC |DAOF-B703 ELEC 1:30
DOWN IN OCCUPANT CUBICLE

75515 TC B/4800 Rm 1105 - Replace light DFRC-B4800-FLOOR1 ELEC 0:30

75298 TC 4800-2701 FOUR SHORT BULBS BURNED OUT DFRC-B4800-FLOOR2 ELEC 1:00

75386 TC B/4800 Rm 3113 - UPS Alarm DFRC-B4800-FLOOR3 ELEC 1:00

75473 TC 4800-1704 SEVERAL LIGHTS OUT DFRC-B4800-FLOOR1 ELEC 1:30

75474 TC 4840-113C CUBICLE POWER STRIP HAS NO DFRC-B4840 ELEC 1:00
POWER TOOQO IT; FIRST CUBICLE TO THE RIGHT

75309 TC 4800-2128 FLICKERING LIGHT DFRC-B4800-FLOOR2 ELEC 0:30

75310 TC SUBSTATION 5 - CHECK BLDGS 4864 AND 4859; DFRC-NBO085 ELEC 1:00
THEY HAVE BOTH LOST POWER

75501 TC 4810-1 EXIT SIGN HAS BLINKING LIGHT DFRC-B4810 ELEC 0:30

75524 TC 4850 EXTERIOR REST ROOM NEED LIGHT DFRC-B4850 ELEC 1:00
CHANGED

75504 TC 4839 SMELLING ELECTRICAL BURNING SMELLIN |DFRC-B4839 ELEC 0:30
THE BLDG

75506 TC 4840-222 SEVERAL LIGHTS OUT DFRC-B4840 ELEC 1:00

75547 TC 4840-107 CHECK/TROUBLESHOOT EXHAUST FAN -|DFRC-B4840 ELEC 1:00
STILL NOT WORKING

75369 TC B/703 - S/W Elevator Phone DAOF-B703 ELEC 1:00

75371 TC 4818 POST #6 LOOKS LIKE FLOOD LIGHT DFRC-B4818 ELEC 0:30
EXPLODED

75402 TC 4800 FIRST AND SECOND FLOOR - CHECK DFRC-B4800-FLOOR1 ELEC 3:00
ELECTRICAL SMELL

75403 TC 4800-2402 CODE M CONFERENCE ROOM - LIGHT |DFRC-B4800-FLOOR2 ELEC 0:30
ouT

NND11372962R




TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

75447 TC B/4800 Rm 1733 - Replace Light DFRC-B4800-FLOOR1 ELEC 1:00
75491 TC LRO 192 SOUTH BASE- CLEAN CORRODED DFRC-B192 ELEC 3:40
GROUNDS RODS AND REBAR INSIDE TWO
GROUND WELLS; SEE TIM FOR INTERIOR ACCESS
TO BUIIDING
75492 TC LRO192 SOUTH BASE - CHECK ALL ELECTRICAL DFRC-B192 ELEC 1:30
PANELS TO MAKE SURE GROUNDS INSIDE PANELS
ARE NOT TIED TO NEUTRAL; SEE TIM FOR
INTERIOR ACCFSS TO BUIILDING
75336 TC 4720 MEET BART RUSNAK AT THE "NIKE" SITE DFRC-B4720 ELEC 0:30
AND SHOW HIM WHERE THE FACILITIES UPS
POWER RUNS
75354 TC T-1 AND T-42 REPAIR POWER FEEDS TO TRAILERS, [NASA-DRYDEN ELEC 4:30
REPLACE FUSES, INSTALL PULL BOXES
75384 TC 4839 REAR EXIT - ABOVE EMERGENCY LIGHT DFRC-B4839 ELEC 1:00
AND/OR BALLAST IS GOING OUT
75388 TC 4846 SEVERAL LIGHTS OUT IN MARIA DFRC-B4846 ELEC 0:30
CORONADOQ'S OFFICE
75452 TC B4870 - Exterior Light DFRC-B4870 ELEC 1:00
75358 TC B/4810 R/R - Replace light DFRC-B4810 ELEC 0:30
75363 TC B/4800 Rm 1728 - Remove bulbs DFRC-B4800-FLOOR1 ELEC 0:30
75428 TC 703-111 BROKEN WALL OUTLET DAOF-B703 ELEC 1:00
75368 TC B/T-42 - Repair Disconnect DFRC-T-42 ELEC 0:00
75417 TC B/4800 Rm 3113 - Flickering Light DFRC-B4800-FLOOR3 ELEC 0:30
75320 TC Sub 12 - (Outage #1019) - Troubleshoot Meter DFRC-NB095 ELEC 12:00
75468 TC T-47 BLOWN FUSE IN KITCHEN AREA DFRC-T-47 ELEC 1:00
75321 TC 703-VCC COVER PLATES NEEDED TO COVER DAOF-B703 ELEC 1:00
HOLES IN WALL
75532 TC B/4800 Rm 2338 - Replace light DFRC-B4800-FLOOR?2 ELEC 1:00
75564 TC B/4803 - Troubleshoot power DFRC-B4803 ELEC 0:30
75486 TC 703-N211 & N212 MANY LIGHTS OUT DAOF-B703 ELEC 2:00
75487 TC B/703 4th Fl - Lighting DAOF-B703 ELEC 1:00
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75390 TC 4826 WALL POWER TO AIRCRAFT DOWN - WORK |DFRC-B4826 ELEC 2:00
STOPPAGE
75389 TC B4820 Rm 200 - No power DFRC-B4820 ELEC 0:15
75441 TC 4800-2407 CHECK A FLICKERING LIGHT DFRC-B4800-FLOOR2 ELEC 0:30
75340 TC 4800-1022 BADLY FLICKERING LIGHTS GIVING DFRC-B4800-FLOOR1 ELEC 0:30
OCCUPANT HEADACHE; FIRST OFFICE WITH DOOR
ON IT BEFORE STAIRS - SEE JIM ROSS
75347 TC 4800-1122 LIGHT SWITCH HOT TO THE TOUCH DFRC-B4800-FLOOR1 ELEC 1:00
75407 TC 4820-206 CONTRACTOR GIVEN "OK" TO DFRC-B4820 ELEC 0:15
DISASSEMBLE MODULAR CUBICLE ONLY TO
DISCOVER IT IS WIRED AND HOT.
75410 TC 4800-1022 CHANGE SOME LAMPS THAT ARE OUT |DFRC-B4800-FLOOR1 ELEC 2:00
IN THE LIGHT BOXES
75548 TC 4800-3202 NEED NEW SWITCH COVER ON PDU; |DFRC-B4800-FLOOR3 ELEC 1:30
ALSO NEED TO KNOW WHAT SWITCH GOES TO:
MAY BE THE FLOOR?
79381 TC 4830C Reset circuit breaker(s) DFRC-B4830C ELEC 1:00
79416 TC B/4820 - Repair Exit/emergency Lights DFRC-B4820 ELEC 6:30
79420 TC 4820 High bay - several lights out; approx. eight |DFRC-B4820 ELEC 2:30
lights
79421 TC 4800-2145 Mens room light out DFRC-B4800-FLOOR2 ELEC 1:00
79580 TC 4838 Southwest exterior door exit light is burned |DFRC-B4838 ELEC 0:30
out
79587 TC B/4832 - Lost Power DFRC-B4832-COMPUTER-SUPPORT ELEC 9:00
79702 TC B/4809 - Remove/Replace Parts Washer DFRC-B4809 ELEC 7:30
79608 TC 4800 Second floor picture lights need to be DFRC-B4800-FLOOR2 ELEC 1:00
changed as they are burned out
79609 TC 4823 Machine shop has several lights out DFRC-B4823 ELEC 3:30
79629 TC 4840 Entry murals need the lighting changed out |DFRC-B4840 ELEC 0:00
79624 TC 4857 mens room lights out DFRC-B4857 ELEC 0:30
79641 TC B/4800 Rm 1616 - Replace Light Bulbs DFRC-B4800-FLOOR1 ELEC 0:30
79505 TC 4825 Repair portable generator electrical plug DFRC-B4825-POST1 ELEC 3:00
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79546 TC 4800-1115 Flickering light DFRC-B4800-FLOOR1 ELEC 1:00
79256 TC 4800-1115 REPLACE A BURNED OUT WORKBENCH|DFRC-B4800-FLOOR1 ELEC 1:30
LIGHT; PROBABLY 3FT. FLUORESCENT TUBE
79373 TC B/4822 PSSF - Replace Lights DFRC-B4822-PSSF ELEC 0:45
79374 TC B/4823 Mens Room - Lights Out DFRC-B4823 ELEC 0:30
79375 TC B/4800 RM 1708 - Lights out DFRC-B4800-FLOOR1 ELEC 1:00
79390 TC B/4809 Rm 5 - Replace light DFRC-B4809 ELEC 1:30
79627 TC 4800 Entry murals need the lighting changed out |DFRC-B4800-FLOOR1 ELEC 0:00
79645 TC 4840 Second floor has lights around copy area DFRC-B4840 ELEC 1:00
out
79654 TC B/703 Rm 111A - Qutlet DAOF-B703 ELEC 0:30
79678 TC 4800-1016 Ladies room needs lights replaced DFRC-B4800-FLOOR1 ELEC 1:00
79699 TC B/4802 - Emergency Lighting DFRC-B4802 ELEC 6:30
79700 TC B/4841 - Lights DFRC-B4841 ELEC 1:30
79635 TC B/4840 Rm 226 - Light DFRC-B4840 ELEC 1:30
79631 TC 4830C Repair/replace loose receptacle and DFRC-B4830C ELEC 0:45
broken cover plate
79512 TC B/4850 - Exterior Lighting DFRC-B4850 ELEC 0:30
79524 TC B/4720 - Troubleshoot UPS system DFRC-B4720 ELEC 2301008 6:00
79377 TC B/4824 - Emergency Light Alarm DFRC-B4824 ELEC 1:30
79435 TC B/4800 Rm 2407 - Bad Ballast DFRC-B4800-FLOOR2 ELEC 1:30
79593 TC 4832 Replace circuit breaker DFRC-B4832-COMPUTER-SUPPORT ELEC 7:30
79693 TC B/4800 Rm 1409-8 - Troubleshoot Electrical DFRC-B4800-FLOOR1 ELEC 0:30
79656 TC 4800-2225 VITS RM - Check ballast/light over DFRC-B4800-FLOOR2 ELEC 0:30
Donna White's desk
79513 TC B/703 Rm 111S - Lighting DAOF-B703 ELEC 1:30
79510 TC B/4840 - Repair Outlet DFRC-B4840 ELEC 1:30
79412 TC 4820-122 GFI keeps tripping. DFRC-B4820 ELEC 2:00
79599 TC 4800-1413 Ladies room has a badly flickering light | DFRC-B4800-FLOOR1 ELEC 0:30
79628 TC 4825 Change out lighting to murals DFRC-B4825-POST1 ELEC 0:00
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81784 TC 4847 change lights out and clean light lenses of |DFRC-B4847 ELEC 2:30
insect matter

81785 TC B/4820 - Troubleshoot Water Leak DFRC-B4820 ELEC 1:30

81894 TC B/4802 - No AC Power DFRC-B4802 ELEC 0:30

81626 TC 4825 Security mural needs some lights changed |DFRC-B4825-POST1 ELEC 1:00

81652 TC B. 4800 Replace burned out bulb, emergency exit [DFRC-B4800-FLOOR3 ELEC 1:30
sign located in hallway by Rm. 3113.

81663 TC B/4800 Rm 1708 - Lights DFRC-B4800-FLOOR1 ELEC 2:00

81823 TC B/4840 - Exterior Lighting DFRC-B4840 ELEC 0:30

81799 TC 4809 "lead's office" has some lights out DFRC-B4809 ELEC 0:30

81958 TC 703-334 various electrical plugs on ECR table are |DAOF-B703 ELEC 1:00
not working properly

81989 TC 4800-2149 ladies room needs some lights DFRC-B4800-FLOOR2 ELEC 1:00
changed near the entrance

81949 TC 703-332F broken wall plug cover on west wall DAOF-B703 ELEC 0:00

81950 TC 703-332F broken wall plug cover on west wall DAOF-B703 ELEC 0:15

82155 TC B/4847 - Reset Breaker (Outage # 1080) DFRC-B4847 ELEC 3:30

82116 TC 4820-112 nearby is an electrical closet that needs |DFRC-B4820 ELEC 1:00
to have the light changes as soon as possible

82206 TC 4803 light out DFRC-B4803 ELEC 0:30

81935 TC 4802 mens room has a light out over the center |DFRC-B4802 ELEC 0:45
urinal

82122 TC B/4840 Bays 1-3 - Troubleshoot Aircraft Power DFRC-B4840 ELEC 0:30

82147 TC 703-S142A first appears to be power glitch in DAOF-B703 ELEC 1:00
room but turns out to be lighting/ballast issue

81680 TC B/703 Rm 111A - Loss of Power DAOF-B703 ELEC 0:00

81755 TC B/4833 Rm 101 - Emergency Lighting DFRC-B4833 ELEC 1:30

81757 TC B/703 Rm N213 - Light Switch DAOF-B703 ELEC 1:00

81643 TC 4851 - Emergency Exit Lights DFRC-B4851 ELEC 1:30
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81971 TC B/4720 - (Outage #1098) Troubleshoot Noise on |DFRC-B4720 ELEC 5:30
UPS

81691 TC B/4820 - Troubleshoot Dry Transformer DFRC-B4820 ELEC 2:00

81893 TC 4826 Power to aircraft is out - 400Hz DFRC-B4826 ELEC 0:30

81764 TC 4800-1720 lighting motion sensor in ceiling is bad |DFRC-B4800-FLOOR1 ELEC 1:00

81767 TC 703-232N a motion sensor timer recently reset DAOF-B703 ELEC 1:00
for longer times is now not coming on at all

81789 TC B/4800 Rm 1716 - Lighting DFRC-B4800-FLOOR1 ELEC 1:30

81738 TC B/4806 Lab - Troubleshoot Receptacle DFRC-B4806 ELEC 1:00

81939 TC 703 many exterior lights are out around the DAOF|DAOF ELEC 0:00
campus

81940 TC 703 three roof lights are out DAOF-B703 ELEC 0:00

81967 TC 4800-1418 some lights out DFRC-B4800-FLOOR1 ELEC 1:00

82028 TC 4823-300 Machine Rm has two lights out DFRC-B4823 ELEC 1:00

82029 TC 4800-3103 inside office has three lights out DFRC-B4800-FLOOR3 ELEC 0:20

82038 TC 4800-1409 near the mail drop a light is flickering |DFRC-B4800-FLOOR1 ELEC 0:40
badly

81981 TC 4800-2225 check sensor switch; see Theresia for |DFRC-B4800-FLOOR2 ELEC 1:30
specifics

82010 TC 4800-2340 lights coming on and off randomly DFRC-B4800-FLOOR2 ELEC 1:30
making it very difficult to work; See #81954

82121 TC B/4800 Rm 1708 - Troubleshoot Outlet DFRC-B4800-FLOOR1 ELEC 2:00

82071 TC 4833 shuttle hangar has a gas meter with three  |[DFRC-B4833 ELEC 0:30
incoming wires that are uninsulated and need
insulation ASAP

82153 TC B/4839 - Mouse in Trap DFRC-B4839 ELEC 1:00

81956 TC B/4801 Rm 2217 - Troubleshoot Emergency Lights| DFRC-B4801 ELEC 0:30

81960 TC 4876 18 lights out up high; 1 light out in isles. See |DFRC-B4876 ELEC 9:00
Dee for specifics

81714 TC 4800-1122 some lights are out in the DFRC-B4800-FLOOR1 ELEC 2:00

environmental lab and need replacing
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81744 TC 4859 break room receptacle needs a cover - DFRC-B4859 ELEC 0:30
where the vending machines used to be
81747 TC 703-5322M Comm Room - closet next to DAOF-B703 ELEC 2:00
employee's cafeteria - all lights are out and
customer is sitting in the dark
82040 TC B/703 Rm N242 - Light Out DAOF-B703 ELEC 1:00
81796 TC 4851 mens room has two lights out DFRC-B4851 ELEC 1:30
81797 TC 703-N232 several lights are out DAOF-B703 ELEC 1:30
82154 TC B/4830 - Troubleshoot and Reset breaker DFRC-B4830E ELEC 0:30
82156 TC B/4826 - No Aircraft Power DFRC-B4826 ELEC 0:30
82212 TC B/4840 A5 - Aircraft Power Supply DFRC-B4840 ELEC 3:00
81644 TC B/4800 - (Outage #1097) - Automatic door not DFRC-B4800-FLOOR1 ELEC 13:30
working
81647 TC 4870 Restroom lights out DFRC-B4870 ELEC 0:30
81648 TC Repair/replace the leaking dielectric union on the [DAOF-B703 ELEC 1:00
heating water piping in the SOFIA Lab- if either
effort is clearly going to be >$500, please stop
work and inform Site Manager immediately
81649 TC Repair/replace Victaulic coupling on the 4th floor [DAOF-B703 ELEC 2:20
south-Other instructions -- if either effort is
clearly going to be >$500, please stop work and
inform Site Manager immediately.
81654 TC B/703 4th FIr North - Drain Industrial Lines DAOF-B703 ELEC 0:00
81954 TC B/4800 Rm 2340 - Troubleshoot Lights DFRC-B4800-FLOOR2 ELEC 0:30
84290 TC B/4840 Bays 1-3 - Lights DFRC-B4840 ELEC 1:00
84303 TC B/4801 - Light Switch DFRC-B4801 ELEC 22:00
84211 TC 4800 second floor - several "picture" lights out DFRC-B4800-FLOOR2 ELEC 1:12
84215 TC 4820 several lights are out in the high bay and in |DFRC-B4820 ELEC 4:00
the warehouse under the mezzanine
84265 TC B/4823 Highbay - Troubleshoot Conduit DFRC-B4823 ELEC 3:00
84184 TC 4800-2606 lights out in hallway near room DFRC-B4800-FLOOR2 ELEC 0:30
84235 TC B/4833 - Lighting DFRC-B4833 ELEC 0:30
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84291 TC 703-122A North - approx. sixteen lights are out  |DAOF-B703 ELEC 2:00
84180 TC 4838 exit sign bulbs are out in two places; at the |DFRC-B4838 ELEC 1:00
top of the central stairs in rm 205 and in rm 214
84233 TC B/4800 Rm 1115 - Hallway Lighting DFRC-B4800-FLOOR1 ELEC 0:30
84403 TC DAOF - Main Vehicle Gate DAOF ELEC 1:00
84413 TC B/4800 Rm 2317 - Lighting DFRC-B4800-FLOOR2 ELEC 2:00
84310 TC 4822 PSSF light in hall outside ladies room is out |DFRC-B4822-PFSSF ELEC 0:18
84313 TC 4820 in the hall outside room 103 there are DFRC-B4820 ELEC 0:45
several lights out
84271 TC 4800-1122 troubleshoot/replace a 3-prong 4-plug |[DFRC-B4800-FLOOR1 ELEC 1:00
receptacle that has burn marks on it
84327 TC B4820 - Troubleshoot Shorted Lighting DFRC-B4820 ELEC 2:00
84331 TC 4820 (service request) work with contractor to DFRC-B4820 ELEC 8:00
show the correct way for plugging into a shunt
trip breaker; see Mark Nelson for details
84373 TC B/703 Rm 141N - Repair Electrical Cord DAOF-B703 ELEC 1:.00
84391 TC 4800-2804 light going out over Patty's desk DFRC-B4800-FLOOR2 ELEC 0:30
making it difficult to work
84393 TC 4810 north inside of bldg and exit sign is burning |DFRC-B4810 ELEC 0:30
out; see Laurie
84394 TC 4809 two ceiling bulbs are out in the shop making | DFRC-B4809 ELEC 1:30
it harder to work - the ceiling is about 15ft up; see
Jose
84402 TC 703 third floor south east mens room replace DAOF-B703 ELEC 1:00
ballast and change lamps
84377 TC 703 Found an unused opening in unmarked DAOF-B703 ELEC 0:30
power panel in the DAOF Hangar Sensor
Laboratory, which is a violation of NEC Article
110.12(A)
84378 TC 703 Protective covers for outdoor electrical DAOF-B703 ELEC 1:30

outlets were missing or broken on DAOF Building
703, which violates NEC Article 408.8(A).
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84249 TC 4838-135, 137 lights out in both offices DFRC-B4838 ELEC 2:00
84307 TC B/4838 Rm 210 - Lights DFRC-B4838 ELEC 1:00
84157 TC 4833 emergency light repair- rm 100 over the DFRC-B4833 ELEC 3:00
door, rm 103 both have emergency lights out; the
light in the hall seems to be missing; in the hangar
over the south wall and middle door it seems to
have
84174 TC 4800-1115 light fixture not just flickering but DFRC-B4800-FLOOR1 ELEC 0:30
flashing as well
84400 TC 4820 LO/TO at panel LP1-E4.1 due to contractor |DFRC-B4820 ELEC 1:00
cutting wires
84406 TC NASA Dryden - lights out in several locations as  |[NASA-DRYDEN ELEC 8:00
noticed by Security:
84170 TC B/4800 Rm 1301/1302 - Light Out DFRC-B4800-FLOOR1 ELEC 0:30
84363 TC Gate 8 is inoperable; not responding to remote DFRC-GATE-08 ELEC 0:00
84365 TC 4801 Panel LCC-1 - (Outage 1088) - Repair Panel |DFRC-B4801 ELEC 3123109 0:00
84374 TC 703 first floor southeast hall a wall outlet is DAOF-B703 ELEC 1:00
inoperable
84385 TC B/4853 - Alarm Sounding DFRC-B4853 ELEC 0:00
83113 TC 4830A row of lights out - to the rear left of bldg if [DFRC-B4830A ELEC 3:00
looking from the entryway
85081 TC 4820-111 office has some lights out DFRC-B4820 ELEC 0:30
86671 TC 4802 electrical panel under light timer is DFRC-B4802 ELEC 0:00
humming
86681 TC 4809 desk area in the garage has lost power; see |DFRC-B4809 ELEC 0:30
James Johnson
86898 TC 4823 SHEET METAL SHOP - REPAIR RECEPTACLE |DFRC-B4823 ELEC 2:00
86992 TC 4800-1105 SOME LIGHTS OUT NEAR OCCUPANT'S |DFRC-B4800-FLOOR1 ELEC 0:45
DESK
86986 TC 4800-2221 exit light is out DFRC-B4800-FLOOR2 ELEC 1:00
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86707 TC 4825 Cafeteria - American Eatery - a walk-in DFRC-B4825 ELEC 1:00
freezer in the rear of the eatery has a light out
inside; it appears to be a long tube, white, and
possibly in two pieces. See Young for specifics
86717 TC Post 2 (Guard Shack) - Lighting DFRC-B4834 ELEC 1:00
86770 TC 4870 smell smoke; perhaps a ballast DFRC-B4870 ELEC 3:00
86910 TC 703 fourth floor north two 8ft fluorescent bulbs |DAOF-B703 ELEC 1:00
are out
86927 TC 4800-1418 mens room has lights out by the DFRC-B4800-FLOOR1 ELEC 0:15
showers
86970 TC B/4820 Rm 130- Replace Light DFRC-B4820 ELEC 1:00
86973 TC B/4800 Rm 3111 - Exposed Junction Box DFRC-B4800-FLOOR3 ELEC 1:00
86751 TC 4840-209 emergency lights out DFRC-B4840 ELEC 2:00
86931 TC 4847 repair door bell DFRC-B4847 ELEC 1:30
86944 TC B/4800 Rm 1716 - Power Out DFRC-B4800-FLOOR1 ELEC 1:00
86948 TC 703 HANGAR TWO LIGHTS OVER G-3 ARE OUT DAOF-B703 ELEC 0:00
86713 TC B/4830E - (Outage #1116) - Power out through DFRC-B4830E ELEC 10:15
bldg
86760 TC 4840-234 a secure lab's emergency lights are out; | DFRC-B4840 ELEC 1:30
see Paul for access to lab
86669 TC 703 third floor south side mens room has several |DAOF-B703 ELEC 1:00
lights out
86670 TC 4823 Sheet Metal Shop has about 15 lights out DFRC-B4823 ELEC 21:30
and the hallway has 1 that need to be changed
86693 TC 4800-1412 conference room projector needs new [DFRC-B4800-FLOOR1 ELEC 0:45
light - meeting will be in session from 1-4pm 7/21
anytime after would be better
86896 TC 4800-1613 INSPECT AND REPAIR THE HALL DFRC-B4800-FLOOR1 ELEC 0:30
LIGHTS NEAR ROOM 1613
86975 TC B/4800 3rd Flr - Replace Light bulb DFRC-B4800-FLOOR3 ELEC 2:00
86905 TC NASA "A" Area (Kay & Assoc) - Disconnect /LO-TO |DFRC ELEC 1:45

Power
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86953 TC 4801 BAY 2 SOUTHWEST AIRCRAFT POWER FROM |DFRC-B4801 ELEC 0:00
WALL IS DOWN; WORK STOPPAGE

86968 TC B/4800 Rm 1728 - Replace Lights DFRC-B4800-FLOOR1 ELEC 0:30

87018 TC 4850-111 LIGHT OUT OVER DESK DFRC-B4850 ELEC 0:30

86849 TC 703 Fabrication shop - two machines plugged into | DAOF-B703 ELEC 0:30
the same outlet are not working

86860 TC Flightline - hydraulics control panel has no power |DFRC-FLIGHTLINE ELEC 0:30

86939 TC 4863 BURNING SMELL IN DANNY AVILA'S OFFICE |DFRC-B4863 ELEC 13:30
AND NO WHERE ELSE

86967 TC B/4832 - Replace Lights DFRC-B4832-MAIL-ROOM ELEC 1:30

86716 TC B4800 Rm 1811 - Lighting DFRC-B4800-FLOOR1 ELEC 0:30

86742 TC GUARD POST 2 - RECEPTACLE SPARKED AND DFRC-B4834 ELEC 3:00
BURNED UP THE OUTLET

86747 TC 4830A - PUT COVER BACK ON WIRES BECAUSE DFRC-B4830A ELEC 0:15
CUSTOMER CANNOT CLIMB UNDER DESK AND DO

86748 TC IA;I-SZO - CLEAN UP AND REPLACE HIGH BAY LIGHT |DFRC-B4820 ELEC 1:00
THAT EXPLODED

86762 TC 4800-1733 conference room has a light out DFRC-B4800-FLOOR1 ELEC 0:30

86688 TC 4802 repair/replace indicator lights on 400Hz DFRC-B4802 ELEC 0:00
panel; one green, one red. See Paul for specifics

86775 TC 4823 several lights out DFRC-B4823 ELEC 4:30

86815 TC 4800-1728 remove a few lights; see Kelly for DFRC-B4800-FLOOR1 ELEC 0:30
specifics

86818 TC 4840-118 light out on desk hutch DFRC-B4840 ELEC 0:15

87029 TC 4800-1422 LIGHTS GOING OUT OVER DESK DFRC-B4800-FLOOR1 ELEC 0:30

86824 TC 4826 power to aircraft is down DFRC-B4826 ELEC 0:30

86935 TC B/4803 - Disconnect Welder DFRC-B4803 ELEC 0:15

86900 TC B/4830B - No Power DFRC-B4830B ELEC 0:30

86960 TC 4830B NO POWER TO COMM ROOM DFRC-B4830B ELEC 0:45
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87022

TC

4809-23 some lights are out in the History Office;
for access see Pete on 8/19/11 or 8/22/11

DFRC-B4809

ELEC

4:00

86962

TC

4810 JEAN MANNING'S OFFICE - NEED 1 OR 2
LIGHTS DIMMED/REMOVED DUE TO GLARE ON
COMPUTER AND PHONE SCREENS

DFRC-B4810

ELEC

0:30

87036

TC

4800-1115B LAB - FLICKERING LIGHTS - 14FT HIGH
CEILINGS WILL NEED 12FT LADDER OR DOUBLE
DOORS ALLOW FOR SCISSOR LIFT ENTRY

DFRC-B4800-FLOOR1

ELEC

1:00

89676

TC

703 SOUTH EAST ELEVATOR NEEDS LIGHTING
CHECKED AND LENS CEILING TILES CLEANED

DAOF-B703

ELEC

0:55

89175

TC

4857 ROLL UP DOOR WAS WORKED ON EARLIER
AND NOW THE BLDG ALARM CANNOT BE SET
BECAUSE THERE IS AN UNKNOWN ROLL UP DOOR
ISSUE

DFRC-B4857

ELEC

1:30

89364

TC

B/4840 Bay 5 - Power to Aircraft Out

DFRC-B4840

ELEC

0:30

89466

TC

4800 FIRST FLOOR EAST SIDE CORRIDOR
LIGHTING IS TOO DARK FOR JUST CONSERVATION
LIGHTING. THERE MUST BE SOME LIGHTS OUT
THAT NEED CHANGING

DFRC-B4800-FLOOR1

ELEC

0:30

89467

TC

4800 FIRST FLOOR NORTH CORRIDOR (FROM THE
EAST END OVER TO THE MAIN ENTRANCE)
LIGHTING IS TOO DARK FOR JUST CONSERVATION
LIGHTING. THERE MUST BE SOME LIGHTS OUT
THAT NFED CHANGING

DFRC-B4800-FLOOR1

ELEC

2:00

89477

TC

4800-2508 NEED TO MOVE LIGHTSWITCH ACROSS
THE ROOM; THE ROOM WAS RECONFIGURED
AND NOW THE OCCUPANTS HAVE TO WALK
ACROSS A DARK ROOM TO GET TO THE LIGHT
SWITCH CREATING A REAL SAFETY HAZARD

DFRC-B4800-FLOOR2

ELEC

2:00

89481

TC

4800 PANEL LP2-K19 - FIX PANEL LABELING IN
ELECTRICAL PANEL

DFRC-B4800

ELEC

0:00

89489

TC

4800-2016 AND STAIRWELL #2 EACH HAVE A
LIGHT OUT; SEE TAMMY FOR SPECIFICS

DFRC-B4800-FLOOR2

ELEC

1:00

89504

TC

B 4847 Office area- emergency light flashing

DFRC-B4847

ELEC

1:00
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

89505 TC B 4720 UPS Room- Audible Alarm DFRC-B4720 ELEC 0:00

89510 TC 4800-2501 MENS ROOM SMELLS LIKE DFRC-B4800-FLOOR2 ELEC 5:00
ELECTRONICS ARE BURNING

89298 TC 4800-2317 TOO MUCH GLARE FOR OCCUPANT; |DFRC-B4800-FLOOR2 ELEC 0:30
NEED TO REMOVE A FEW BULBS

89306 TC 4800-2323 CHECK TWO LIGHTS THAT ARE DFRC-B4800-FLOOR2 ELEC 0:30
FLICKERING AND BUZZING

89329 TC 4820-204 OFFICE HAS A LIGHT OUT DFRC-B4820 ELEC 1:00

89530 TC B4802- Lights fail to turn on DFRC-B4802 ELEC 0:15

89542 TC 4800-3113 IN THE HALLWAY FROM 3103 DFRC-B4800-FLOOR3 ELEC 0:30
LEADING UP THE STAIRS TO 3113 THERE IS A
LIGHT OUT ABOVE THE STEPS

89547 TC 4800-1518 CHECK MOTION SENSOR LIGHT DFRC-B4800-FLOOR1 ELEC 1:00

SWITCH AS IT SEEMS TO BE GOING OFF ABOUT
EVERY FIVE MINUTES

89339 TC B/4840 Bay 5 - No AC power DFRC-B4840 ELEC 0:30
89357 TC 4800-2613 EXIT SIGN BULB OUT DFRC-B4800-FLOOR2 ELEC 0:45
89550 TC 4840-156 TOO DARK; TOO MANY LIGHTS OUT DFRC-B4840 ELEC 1:45
89551 TC 4825 CAFETERIA - CHECK POWER TO SODA DFRC-B4825 ELEC 1:00

MACHINE AS IT APPEARS TO HAVE NONE. SEE
GEMMA BURRESS x3689

89552 TC 4802 RESTORE AIRCRAFT POWER DFRC-B4802 ELEC 1:00

89567 TC 4810 SIX VACUUMS NEED DAMAGED CORDS DFRC-B4810 ELEC 2:00
REPLACED

89361 TC 4844 MODULAR WALL HAS NO POWER DFRC-B4844 ELEC 0:15

89569 TC 4823 SHEET METAL SHOP - EXIT SIGN WITH LIGHT |DFRC-B4823 ELEC 1:00
ouT

89572 TC 4823 REPAIR THREE ELECTRICAL ITEMS; SEE DFRC-B4823 ELEC 1:00
BELOW

89579 TC 4981 REPAIR WIRING TO BLOCK HEATER AND DFRC-B4981 ELEC 3:30
BATTERY CHARGER

89581 TC NASA DRYDEN BLDGS 4720, 4981, 4982 LOSS OF [NASA-DRYDEN ELEC 1:15
POWER FROM AIR FORCE; SMOOTH TRANSITION
TO GENERATORS

89583 TC B/4841 - Lighting DFRC-B4841 ELEC 1:00

89586 TC 4820-124 SEVERAL LIGHTS OUT DFRC-B4820 ELEC 2:30
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

89588 TC 4820 WATER TUNNEL - TEST ALL RECEPTACLES TO |DFRC-B4820 ELEC 3:30
SEE IF THEY ARE ON THE BATHROOM GFClI
CIRCUIT.
89416 TC 4800-2146 LIGHT OUT OVER MATT GRAHAM'S DFRC-B4800-FLOOR2 ELEC 0:30
DESK
89589 TC 4800-2129 KITCHEN HAS SOME LIGHTS OUT DFRC-B4800-FLOOR2 ELEC 0:30
89596 TC B/4839 - Lighting DFRC-B4839 ELEC 1:00
89603 TC B/4871 - Replace Receptacle Cover DFRC-B4871 ELEC 1:15
89604 TC 4800 SECOND FLOOR - PDU PHASE ROTATION DFRC-B4800-FLOOR3 ELEC 0:00
89619 TC B/4809 - Lighting DFRC-B4809 ELEC 0:15
89630 TC 4840 OFFICE AREAS FOR BAYS 1, 2, 3 - CIRCUT DFRC-B4840 ELEC 1:00
BREAKER SEEMS TO HAVE TRIPPED BECAUSE
POWER IS OUT IN SEVERAL OUTLETS
89643 TC B/4800 Rm 1505 - Lighting DFRC-B4800-FLOOR1 ELEC 0:30
89525 TC 4840 BAY 3 POWER OUT AGAIN DFRC-B4840 ELEC 0:30
89636 TC 4800-2804 LIGHT GOING OUT IN OFFICE DFRC-B4800-FLOOR?2 ELEC 0:30
89341 TC 4800-2205 LADIES ROOM HAS SOME LIGHTS OUT |DFRC-B4800-FLOOR2 ELEC 0:30
89392 TC 4720 NORTH SIDE CONNEX - A BREAKER KEEPS DFRC-B4720 ELEC 2:00
TRIPPING; ASSISTANCE NEEDED FOR MISSION
SUPPORT
89470 TC 703 FABRICATION SHOP HAS SOME LIGHTS OUT |DAOF-B703 ELEC 0:00
89263 TC 4809 PROVIDE AND HANG A REFLECTIVE EXIT DFRC-B4809 ELEC 1:15
SIGN. THE ARROW ON THE SIGN NEEDS TO POINT
LEFT; SEE RONNIE FOR SPECIFICS
89283 TC 4825 SECURITY NEEDS SOME SPECIALTY BULBS DFRC-B4825-POST1 ELEC 0:30
FOR THE WALLS
89284 TC 4830B REAR DOOR EXIT SIGN HAS A BULB OUT DFRC-B4830D ELEC 0:45
89363 TC B/4802 - Power to Aircraft Out DFRC-B4802 ELEC 0:15
89394 TC 4800-1728 CHANGE FLICKERING LIGHT DFRC-B4800-FLOOR1 ELEC 0:30
89313 TC 4720 SIDE DOOR BUZZER SUDDENLY INOPERABLE |DFRC-B4720 ELEC 1:00
89314 TC 4800-2511 HALLWAY OUTSIDE ROOM HAS LIGHTS|DFRC-B4800-FLOOR2 ELEC 0:30

ouT
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

89316 TC 4876 ADMIN AREA - LIGHT OUT AND ANOTHR DFRC-B4876 ELEC 1:00
FLICKERING AND HISSING
89425 TC B/4809 - (Emergency Outage # 1118) - Disconnect |DFRC-B4809 ELEC 2:00
Conductors
89290 TC 4857 BLDG ALARM NOT WORKING - CLEAN DFRC-B4857 ELEC 1:00
SENSOR WITH SCRUB PAD AND CLEANER AS
SENSOR IS QUITE DIRTY PER KRIS KIM
89383 TC 4840 PHANTOM EYE TM TRAILER - CHECK THE DFRC-B4840 ELEC 1:00
POWER TO THE AIR CONDITIONING.
89404 TC 703 SOUTHEAST AND SOUTHWEST STAIRWELLS |DAOF-B703 ELEC 1:00
2ND FLOOR THERE IS A LIGHT OUT
89265 TC 4806 SOME LIGHTS OUT DFRC-B4806 ELEC 3:00
89340 TC B/4801 - Lights Out DFRC-B4801 ELEC 0:45
89370 TC B/703 N/E - Hangar Door Warning Buzzer DAOF-B703 ELEC 0:00
89398 TC 4820-102 TWO 48" WORKBENCH BULBS ARE OUT |DFRC-B4820 ELEC 0:30
89424 TC B/ 4840 Bay 3- wall outlets not working DFRC-B4840 ELEC 0:30
89617 TC 4850 EXTERIOR LIGHTS HAVE COME ON DURING |DFRC-B4850 ELEC 0:15
THE DAYLIGHT HOURS. MAY BE DUE TO LOSS OF
POWER OVER WEEKEND DISRUPTING TIMER.
89411 TC B/4840 - Exterior Elevator (Alimak) DFRC-B4840 ELEC 5:00
89495 TC 4840 BAY 3 CHECK CIRCUIT BREAKER AS DFRC-B4840 ELEC 1:30
COMPUTERS HAVE LOST POWER
89633 TC 4856 LIGHT OUT IN SHOP AREA DFRC-B4856 ELEC 1:00
89435 TC B/703 Rm 311-F - Troubleshoot Wire Issue DAOF-B703 ELEC 0:30
89379 TC B/703 - Troubleshoot / Repair GPS Transmitter DAOF-B703 ELEC 1:30
89582 TC 4800-1405 LIGHT GOING OUT OVER OCCUPANT'S |DFRC-B4800-FLOOR1 ELEC 0:30
DESK
89644 TC B/4825 Cafe - Reset Breaker DFRC-B4825-GIFT-SHOP ELEC 2:00
89407 TC B/4800 Rm 3209 - Lighting DFRC-B4800-FLOOR3 ELEC 0:45
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89417 TC 4840 BAY 6 TROUBLESHOOT ELECTRIC IN FRONT |DFRC-B4840 ELEC 4:00
OF A PAIR OF MODULAR FURNITURE CUBICLES
WHERE A STRUCTURE MAY NEED POWER
REMOVED. SEE GARY JOHNSON OR GARY
EDWARDS FOR SPECIFICS
89496 TC 4838 BULBS OUT ON TWO EXIT SIGNS; FIRST DFRC-B4838 ELEC 0:30
FLOOR INTERIOR RIGHT SIDE OF MAIN ENTRANCE
AND SECOND FLOOR INTERIOR EAST SIDE OF
BIDG
89538 TC 4826 WALL POWER TO AIRCRAFT IS DOWN DFRC-B4826 ELEC 0:30
89594 TC 4840 SPIRAL STAIRCASE HAS LIGHTING ON IT AND |DFRC-B4840 ELEC 1:00
ITIS OUT
89620 TC B/4870 - Loss of Power DFRC-B4870 ELEC 2:00
91678 TC B/4824 - Fire Investigation & System Start Up DFRC-B4824 ELEC 0:00
91492 TC 703-113C NORTH - CUBICLE OUTLETS HAVE NO  |DAOF-B703 ELEC 2:00
POWER
91493 TC 4800-2221 CHECK ON A BALLAST NEXTTO A DFRC-B4800-FLOOR2 ELEC 1:30
MICROPHONE THAT MAY BE CAUSING AN AUDIO
DISTURBANCE IN THE VIDEO BROADCAST
SYSTEM; FIRST SEE DONNA IN RM 2225
91497 TC NB119 SOUTH OF MDD AREA A PAD - A 208V 3- |DFRC-NB119 ELEC 1:00
PHASE OUTLET IS ONLY PRODUCING 200V;
NEEDED FOR MISSION SUPPORT FOR PHANTOM
EYE
91499 TC 4800-1714 FLICKERING LIGHT DFRC-B4800-FLOOR1 ELEC 1:00
91500 TC 4830A - BREAKER TRIPPED DFRC-B4830A ELEC 0:30
91556 TC B/703 Rm 111S - Reset Breaker DAOF-B703 ELEC 0:30
91685 TC B/703 Roof - Exterior Lighting DAOF-B703 ELEC 0:00
91692 TC 4826-105 MENS ROOM LIGHT IS BURNED UP DFRC-B4826 ELEC 2:00
91508 TC 4800 SOUTH SIDE GEM CART RECEPTACLE IS OUT |DFRC-B4800 ELEC 0:30
OF POWER. IT IS LABELED T-20-A CIRCUIT 14
91569 TC B/4810 Rm 2B - Replace Light Bulb DFRC-B4810 ELEC 0:30
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

91573 TC 4826 - 3PHASE 480V PANEL PP1-B8 #4 - PUG ON |DFRC-B4826 ELEC 0:30
INSIDE OF PANEL FELL OUT; SEE WALT FOR
SPECIFICS
91518 TC B/4809 - Lighting DFRC-B4809 ELEC 4:30
91525 TC 4801-113A MODEL LAB HAS A TRIPPED BREAKER |DFRC-B4801 ELEC 0:30
91577 TC 4800-1122 ENVIRONMENTAL LAB TESTING IS DFRC-B4800-FLOOR1 ELEC 0:30
INTERRUPTED BY LOSS OF 400Hz POWER
91579 TC 4840 SECOND FLOOR LADIES ROOM HAS A LIGHT |DFRC-B4840 ELEC 0:30
OUT NEAR THE SINK
91532 TC 703 SECOND FLOOR MEDICAL OFFICE HAS A DAOF-B703 ELEC 0:00
LIGHT OUT AND THE MOTIION SENSOR SWITCH IS
NOT WORKING PROPERLY
91541 TC 4800-1115 WORK BENCH LIGHT IS OUT DFRC-B4800-FLOOR1 ELEC 1:30
91542 TC 4838 TWO LIGHTS OUT - ROOM 212 AN DFRC-B4838 ELEC 0:45
EMERGENCY LIGHT HAS A BULB OUT; ROOM 106
AN EXIT LIGHT HAS A BULB QUT.
91596 TC 4800-2323 THE LIGHTING IS TOO BRIGHT DFRC-B4800-FLOOR2 ELEC 0:30
91602 TC 4840-234 SOME LIGHTS ARE BURNED OUT; THE  |DFRC-B4840 ELEC 0:30
DIM LIGHT IS DISRUPTIVE TO A PROJECT IN
PROGRESS
91617 TC 4801 NO POWER TO RECEPTACLES DFRC-B4801 ELEC 0:30
91622 TC 4820 TRIPPED CIRCUIT BREAKER DFRC-B4820 ELEC 0:30
91626 TC 4838-212 AN OUTLET JUST INSIDE THE DOOR DFRC-B4838 ELEC 0:30
SHOCKED THE CUSTOMER; USUALLY SHE HAS TO
JIGGLE THE QUTLET TO GET POWER
91629 TC 4800-2404 - (OUTAGE # 1147) PDU HAVING DFRC-B4800-FLOOR2 ELEC 0:00
POWER PROBLEMS
91633 TC B/4800 Rm 2523 - Lighting DFRC-B4800-FLOOR2 ELEC 0:30
91634 TC B/4800 Rm 2225 - Lighting DFRC-B4800-FLOOR2 ELEC 1:30
91639 TC B/4800 Rm 2404 - Breaker Reset DFRC-B4800-FLOOR2 ELEC 0:00
91640 TC B/4800 Rm 1505 - Lighting DFRC-B4800-FLOOR1 ELEC 0:30
91645 TC B/4838 - (Outage #1125) - Clear UPS Alarms DFRC-B4838 ELEC 16:00
91648 TC B/703 Sophia Lab - Lighting DAOF-B703 ELEC 0:00
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91651 TC 4802 EAST SIDE RECEPTACLES FOR GEM CARTS DFRC-B4802 ELEC 0:30
ARE NOT SUPPLYING POWER.
91669 TC 703 THE HALLWAY LIGHTS OUTSIDE ROOMS N232|DAOF-B703 ELEC 0:00
AND N234 ARE OUT, SEE RALPH.
91960 TC B/4800 Rm 1732 - Lighting DFRC-B4800-FLOOR1 ELEC 0:30
93808 TC B/4800 Rm 1732 - Light Sensor DFRC-B4800-FLOOR1 ELEC 0:30
93898 TC 4832 ODIN SIDE HAS ABOUT 14 LIGHTS OUT THAT | DFRC-B4832-COMPUTER-SUPPORT ELEC 0:00
NEED CHANGING
93829 TC B/4800 Rm 1115 - Light Sensor DFRC-B4800-FLOOR1 ELEC 1:00
93895 TC B/4820 - Troubleshoot/Repair VFD DFRC-B4820 ELEC 605001 0:00
93888 TC B/4831 - Lighting DFRC-B4831 ELEC 0:00
93890 TC 4806 TWO BANKS OF LIGHTS HAVE RECENTLY DFRC-B4806 ELEC 0:00
GONE OUT AND NEED REPLACING
93893 TC 4840 SECOND FLOOR MENS ROOM HAS A LIGHT |DFRC-B4840 ELEC 0:00
OUT OVER THE SINK
93811 TC B/4801 Rm 107 - Light Lense DFRC-B4801 ELEC 0:30
93817 TC 4840-156 CONFERENCE ROOM OUTLET DFRC-B4840 ELEC 0:00
REPEATEDLY TRIPPING PLUG STRIP; JOHN WILL
HAVE PUT A "POST-IT" OVER THE OUTLET
INDICATING WHICH ONE IT IS, OR SEE JOHN FOR
SPECIFICS
93800 TC B/4876 - Reset Breaker DFRC-B4876 ELEC 0:30
93801 TC B/4832 - Reset Breaker DFRC-B4832 ELEC 0:30
93826 TC 703-S122 NEAR DOOR "A" THERE IS A SWITCH DAOF-B703 ELEC 0:00
PLATE COVER BROKEN
93844 TC B/4824 - Remove Electrical Components DFRC-B4824 ELEC 0:00
93860 TC 4806 WEAK BREAKER KEEPS TRIPPING; CALL DFRC-B4806 ELEC 0:00
DANNY AT 661-816-9939
93861 TC B/4824 - Troubleshoot Gate Operator Controls DFRC-B4824 ELEC 0:00
93825 TC B/4847 - Lighting DFRC-B4847 ELEC 1:00
93830 TC B/4876 - Reset Breaker DFRC-B4876 ELEC 0:30
93831 TC B/4801 Rm 107 - Lighting DFRC-B4801 ELEC 2:00
93833 TC B/703 4th Floor - Lighting DAOF-B703 ELEC 0:00
93814 TC 703 AGE SHOP HAS SOME LIGHTS OUT DAOF-B703 ELEC 0:00
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93816 TC 4822 LAB ISTOO DIM DFRC-B4822-MEDICAL ELEC 2:00
93823 TC 4800 PASSENGER ELEVATOR HAS A LIGHT OUT DFRC-B4800 ELEC 0:30
93849 TC 192 LRO HAS SOME INTERIOR LIGHTS OUT AND  |DFRC-B192 ELEC 803002 0:00
AT LEAST 4 EXTERIOR LIGHTS 2 OF WHICH ARE
THE RED EMERGENCY ROOF LIGHTS; SEE HECTOR
FOR SPECIFICS AND HECTOR WOULD LIKE TO BE
PRESENT WHILE THE WORK IS DONE.
93877 TC 4823 CHEM CRIB EMERGENCY LIGHTS ARE ON DFRC-B4823 ELEC 0:00
THOUGH THERE WAS NO LOSS OF POWER
93821 TC 4800-1115 INSTALL COVER PLATE DFRC-B4800-FLOOR1 ELEC 0:15
93855 TC B/4800 Rm 3113 - Lighting DFRC-B4800-FLOOR3 ELEC 0:00
93873 TC Gate 6 (“A” Area) - Rotogate behind the trailers. |NASA-DRYDEN ELEC 0:00
The gate is not working properly.
65575 TC B/4826 - Fire Alarm Panel in Alarm DFRC-B4826 FIRE 0:30
65658 TC B/4833 - Fire Tech Support - Deluge Valve DFRC-B4833 FIRE 7:30
65595 TC B/4825 Post 1 - Panel in Alarm DFRC-B4825-POST1 FIRE 11:00
65576 TC B/4872 - Fire Alarm Panel in Alarm DFRC-B4872 FIRE 2:15
65709 TC B/4826 - Replacement of Solenoid Valves DFRC-B4826 FIRE 27:00:00
65639 TC NB118 - Outage # 961 - Fire Tech Support DFRC-NB118 FIRE 7:00
67931 TC B/4826 - Replacement of GFE Viking Valve DFRC-B4826 FIRE 12:00
68100 TC 4820 WAREHOUSE-WET PIPE_MAIN DRAIN DFRC-B4820 FIRE 6:00
VALVE. REPLACE VALVE, HAS A BAD SEAT AND IS
DIFFICULT TO OPERATE. FOUND DURING
QUTAGE#971
67964 TC 4800-3206 MCC2-Replace anunciator panel green |[DFRC-B4800-FLOOR3 FIRE 1:05
indicator light for Inergen; the light has been
burned out. See Antonio for specifics.
68025 TC 4840-107 MENSROOM-REPAIR SPRINKLER HEAD [DFRC-B4840 FIRE 0:10
COVER; HAS FALLEN ONCE AND BEEN REPAIRED.
HAS FALLEN AGAIN
68068 TC 4820 FIRE ALARM CONTROL PANEL (FACP) IS IN DFRC-B4820 FIRE 0:10

ALARM; FRONT ENTRY WAY
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68186

TC

4823 CHEM CRIB-FIRE ALARM CONTROL PANEL
SOUNDING

DFRC-B4823

FIRE

1:10

70037

TC

703 -1ST FLOOR SOUTH SIDE- REPLACE BATTERIES
FOR DAMPER POWER SUPPLY

DAOF-B703

FIRE

0:00

70092

TC

703 HANGAR NORTHEAST CORNER - HYDRAZINE
NOT CONNECTED; NEED TO FIND OUR WHY AND
CONNECT IT.

DAOF-B703

FIRE

0:00

70312

TC

B/4824 - Fire Panel in Alarm

DFRC-B4824

FIRE

0:45

72313

TC

4825 BREAK ROOM - CHECK ON PLACING OR
REPLACING A FIRE EXTINGUISHER; SEE MATTHEW
RIECK FOR SPECIFICS

DFRC-B4825-POST1

FIRE

0:30

72347

TC

Initiate a priority trouble call to identify the
source(s) of water intrusion that are causing
recurring failures of the smoke detector at B4801
and make corrective repairs to mitigate the

nroblem

DFRC-B4801

FIRE

1002024

14:00

73617

TC

4840-221 CHECK A FIRE PIPE THAT IS LEAKING
VERY BADLY. THERE IS NO FIRE EMERGENCY. THE
CEILING IS WET.

DFRC-B4840

FIRE

1:00

72417

TC

4820 CHECK FACP IN ALARM

DFRC-B4820

FIRE

0:10

72553

TC

B/703 HANGAR - MOVE TWO HYDRAZINE
SENSORS

DAOF-B703

FIRE

2:00

72510

TC

B/4802 - Zone 10 Riser

DFRC-B4802

FIRE

1:20

72547

TC

4802 INSPECT PRIME LINES THROUGHOUT BLDG
4802; ON JOHN TRIGG'S REQUEST

DFRC-B4802

FIRE

0:15

72523

TC

SUBSTATION 6 - FIRE SUPPORT FOR DE-
ENERGIZING A SINGLE BREAKER

DFRC-NB094

FIRE

0:15

72527

TC

4802 DELUGE PRIME LINE LEAK - RISER #4 EQUIP#
2228008

DFRC-B4802

FIRE

2228008

5:00

74767

TC

4800-2527 REPLACE THREE BURNED OUT RED
LED LIGHTS ON THE FIRE ALARM CONTROL
PANEL; SEE ANTONIO FOR THREE RED LED
REPIACFMENT | AMPS

DFRC-B4800-FLOOR2

FIRE

1:30

75512

TC

NB103 REMOVE AND DISASSEMBLE FAILED CLA
VALVE; TROUBLESHOOT CAUSE OF FAILURE AND
ADVISE CUSTOMER

DFRC-NB103

FIRE

6:00

75356

TC

B/4823 - Gas Detection Alarm

DFRC-B4823

FIRE

4801036

0:15
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75484 TC 4823 CHEM CRIB - FIRE ALARM CONTROL PANEL |DFRC-B4823 FIRE 0:10
BUZZING
75544 TC 4825 "FIRE" PRINTER OFF LINE AGAIN/STILL FOR |DFRC-B4825-POST1 FIRE 1:00
THE LAST TWO DAYS; HAVE TRIED ALL THE
"TRICKS" TO KEEP IT RUNNING BUT TO NO
EEFECT
75573 TC 4840 SECOND FLOOR ANUNCIATOR PANEL DFRC-B4840 FIRE 1:10
ALARM GOING OFF FOR ZONE 5 - POSSIBLY FOR
INERGEN
75561 TC 4802 FIRE CONTROL BOX/PANEL ALARM GOING |DFRC-B4802 FIRE 0:30
OFF "NOZZLE TAMPER" IN ZONE 4
75570 TC B/4856 - Battery Alarm DFRC-B4856 FIRE 0:30
75444 TC 4823 CHEMICAL CRIB - FIRE ALARM CONTROL DFRC-B4823 FIRE 0:25
PANEL BUZZING
75485 TC 703 OUTSIDE 131B - HOSE REEL ASSEMBLY OR DAOF-B703 FIRE 0:30
BARRIERS ARE LOOSE
79428 TC 4802 Alarm panel sounding DFRC-B4802 FIRE 0:10
79590 TC 4826 Sounds like water is running through fire DFRC-B4826 FIRE 0:15
suppression pipes
79456 TC NB119 A "fire" valve is leaking at the 20ft level DFRC-NB119 FIRE 1:00
79372 TC 4825 SECURITY - BORROW A COUPLE OF FIRE DFRC-B4825-POST1 FIRE 0:40
EXTINGUISHERS FOR A PROJECT; ONE FOR A
VEHICLE AND ONE FOR A SMALL BLDG
79538 TC 4825 Air Force printer inoperable DFRC-B4825-POST1 FIRE 1:00
79539 TC 4847 Fire extinguisher needs a sign posted over it [DFRC-B4847 FIRE 0:10
indicating it's location
79480 TC 703 Disconnect flow switches from old auto-call |DAOF-B703 FIRE 2:00
fire system
79677 TC 703 South east side of bldg - CSX panel in alarm  |[DAOF-B703 FIRE 0:10
79686 TC T-69 Smoke detector has bad battery DFRC-T-69 FIRE 0:10
81898 TC B/4800 - (Outage # 1081) Replace Sensors DFRC-B4800-FLOOR?2 FIRE 0:00
81900 TC B/4800 - (Outage # 1081) - Replace Sensors DFRC-B4800-FLOOR3 FIRE 0:00
81896 TC B/4809 - Alarm Sounding DFRC-B4809 FIRE 0:30
82005 TC B/4840 2nd FIr - Smell of Smoke DFRC-B4840 FIRE 0:30
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

81795 TC 4801 fire alarm control panel is buzzing DFRC-B4801 FIRE 1:00
81957 TC 703 Cannon #8 is leaking DAOF-B703 FIRE 0:05
84289 TC B/4839 - System Alarm DFRC-B4839 FIRE 0:40
84216 TC 4832 Warehouse - check fire suppression DFRC-B4832-MAIL-ROOM FIRE 0:10
hardware after it was hit by a bird
84169 TC 4823 chem crib - gas detector in alarm DFRC-B4823 FIRE 2:00
84315 TC 4823 Sheet Metal shop - replace 3 faded fire DFRC-B4823 FIRE 0:15
extinguisher signs
84384 TC NB103 (Water Tank) - Water Fill Valve DFRC-NB103 FIRE 1:30
86774 TC B/4800 3rd Fl - Fire Alarm Control Panel DFRC-B4800 FIRE 2204002 9:00
87026 TC B/4800 Rm 2404 - Inergen Alarm DFRC-B4800-FLOOR2 FIRE 0:00
86855 TC 4801 check what appears to be a sensor alarm DFRC-B4801 FIRE 0:05
going off; caller has never seen it before
86838 TC B/703 - (Outage 1096) - Replace Flow Switches DAOF-B703 FIRE 15:00
86893 TC 4800-3202 ACROSS THE HALL IS AN INERGEN DFRC-B4800-FLOOR3 FIRE 0:00
PANEL THAT NEEDS THE LIGHT IN THE SWITCH
REPLACED AS IT IS OUT; SEE ANTONIO FOR
SPECIFICS
86933 TC 703 SUPPORT LAWA FIRE SYSTEM TESTING PER DAOF-B703 FIRE 0:30
RALPH ANTON
88064 TC B/4853 - Troubleshoot/Repair Fire Pump #3 DFRC-B4853 FIRE 4801023 11:00
86888 TC B/4853 - Fire Pump Testing DFRC-B4853 FIRE 3:00
86887 TC B/4840 - Fire Pump Testing DFRC-B4840 FIRE 5:00
86814 TC 4838 FACP in alarm DFRC-B4838 FIRE 0:09
87016 TC 703-332C ESCUTCHEON FELL OFF FIRE SPRINKLER |DAOF-B703 FIRE 0:00
AND NEEDS TO BE REPAIRED
89492 TC 703 CENTER HALL FACP IN ALARM STATING," DAOF-B703 FIRE 0:00
TROUBLE =8 "
89310 TC B/4801 - Fire Alarm Box Sounding DFRC-B4801 FIRE 1:00
89508 TC NASA DRYDEN-SUPPORT FIRE ALARM DRILLS AT |NASA-DRYDEN FIRE 5:55

VARIOUS BUILDINGS ON CAMPUS
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

89325 TC 703 CHECK FIRE VAULTS FOR WATER. IF WATER IS |DAOF-B703 FIRE 1:00
IN THE VAULTS PUMP IT OUT. THIS IS ALSO TO
DETERMINE IF THERE IS A LEAK.
89389 TC B/4840 - Test Smoke Detectors DFRC-B4840 FIRE 0:30
89511 TC 4800-1118 DISCOVERED DURING FIRE DRILL DFRC-B4800-FLOOR1 FIRE 0:30
THERE IS A STROBE IN THE ROOM FOR THE
HEARING IMPAIRED BUT NO SOUNDING ALARM
LOUD ENOUGH OVER THE EQUIPMENT TO GET
THE ATTENTION OF THE HEARING OCCUPANTS
91683 TC B/4824 - Fire Investigation & System Start Up DFRC-B4824 FIRE 1:00
91565 TC 703-S343 HANG PORTABLE FIRE EXTINGUISHER IN|DAOF-B703 FIRE 0:10
OFFICE AND PUT UP A SIGN TO LABEL
91566 TC B/4824 - FACP Sounding DFRC-B4824 FIRE 0:30
91516 TC B/4853 - Alarm Sounding DFRC-B4853 FIRE 0:15
91605 TC 4800-3113 INERGEN TROUBLE ALARM ON THEN |[DFRC-B4800-FLOOR3 FIRE 0:09
OFF SHORTLY THEREAFTER
91621 TC 4852 FACP ALARM IS SOUNDING DFRC-B4852 FIRE 0:10
93846 TC 703 REMOVE HYDRAZINE CORD - NO LONGER IN |DAOF-B703 FIRE 1:00
USE
59027 TC B/4820 - RESET FIRE ALARM PANEL DFRC-B4820 GENERAL 0:00
65677 TC B/703 - Wheel Chair Bracing DAOF-B703 GENERAL 0:00
65583 TC B/4820 RM 108 - Repair dispenser DFRC-B4820 GENERAL 0:00
65635 TC B/4876 - Repair Rain Leak DFRC-B4876 GENERAL 0:15
65641 TC B/4800 Rm 1100 - Replace door stop DFRC-B4800-FLOOR1 GENERAL 0:30
65645 TC B/4800 East Entry Door - Ice DFRC-B4800-FLOOR1 GENERAL 3:50
65675 TC B/4832 (Odin) - Investigate smell DFRC-B4832-COMPUTER-SUPPORT GENERAL 1:15
65621 TC B/4802 2nd flr - Replace light defuser DFRC-B4820 GENERAL 0:15
65726 TC B/4800 Rm 1013 - Dead mouse DFRC-B4800-FLOOR1 GENERAL 0:45
67962 TC B/4800 Rm 2321 - Ceiling Leak DFRC-B4800-FLOOR2 GENERAL 8:00
67999 TC B/4800 - Ceiling leaks DFRC-B4800-FLOOR2 GENERAL 5:30
68062 TC B/T-16 - Repair awning DFRC-T-16 GENERAL 1:30
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

68071 TC B/703 - Repair door hinge DAOF-B703 GENERAL 0:00
70094 TC 4982 NEED BUTT CAN FOR EXTERIOR OF BLDG DFRC-B4982 GENERAL 0:30
70265 TC 4809 DISPOSE OF DEAD RODENT; IN A LARGE DFRC-B4809 GENERAL 0:15
ROOM IN THE BACK LEFT CORNER
70025 TC 4825 REPAIR DRYWALL IN SECURITY POST 1 DFRC-B4825-POST1 GENERAL 2:15
BREAKROOM
70046 TC 4840 BAY 5-NEED MORE MOUSE TRAPS; SEE ART |DFRC-B4840 GENERAL 0:15
LAVOIE
70134 TC B/4806 - Ice DFRC-B4806 GENERAL 0:35
70079 TC 703 SOUTHEAST EXTERIOR SMOKING AREA HAS |DAOF-B703 GENERAL 2:00
ACCUMULATED MANY WEEDS THAT NEED
REMOVAL
70246 TC B/4800 - Door slamming DFRC-B4800-FLOOR1 GENERAL 0:15
70269 TC 4830C REPLACE CEILING TILE AT WALL; LEAK NO |DFRC-B4830C GENERAL 0:00
LONGER EXISTS DUE TO RE-ROOFING JOB. SEE
MARIA OR OCCUPANTS FOR SPECIFIC LOCATION
70035 TC 4800-1418 TWO PAPER TOWEL DISPENSERS ARE |DFRC-B4800-FLOOR1 GENERAL 0:15
NOT WORKING
70279 TC B/T-72 - Door Repair DFRC-T-72 GENERAL 8:45
70295 TC 4802 REPLACE MISSING CEILING TILE NEXT TO DFRC-B4802 GENERAL 0:00
SMALL ROLL UP DOOR AND SHACK; SEE RICK
70256 TC 4832 DISCARD DEAD RODENT ON ODIN SIDE DFRC-B4832-COMPUTER-SUPPORT GENERAL 0:15
70259 TC B/4802 - Floor drains DFRC-B4802 GENERAL 0:30
72394 TC 4800-2005 REMOVE KEYBOARD TRAY; SEE DFRC-B4800-FLOOR2 GENERAL 0:15
AFREEKIA REGARDING THE MATTER.
72349 TC 703 FIRST FLOOR SOUTH - SIGN FOR HEARING DAOF-B703 GENERAL 0:10
PROTECTION FELL DOWN; NEEDS TO BE HUNG
BACK UP ASAP
72494 TC 703 FABRICATION SHOP - NEED MICE TRAPS DAOF-B703 GENERAL 0:15
72139 TC 4839 REPLACE MANUAL SOAP AND PAPER TOWEL|DFRC-B4839 GENERAL 3:00
DISPENSER (1EA) IN LADIES AND MENS
RESTROOMS WITH AUTOMATIC DIISPENSERS
72307 TC 703-N131D REPLACE PAPER TOWEL DISPENSER IN|DAOF-B703 GENERAL 0:10

OFFICE'S RESTROOM

NND11372962R




TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

72326 TC 703 THIRD FLOOR - INVESTIGATE NATURE AND DAOF-B703 GENERAL 1:00
ORIGIN OF NOXIOUS FUMES

72315 TC B/4800 Rm 2349 - Repair Blinds DFRC-B4800-FLOOR2 GENERAL 0:00

72336 TC 703-N131C LIFE SUPPORT - NEED MORE MOUSE |DAOF-B703 GENERAL 0:10
TRAPS

72337 TC 703-N131C INSTALL 10 DOOR SWEEPS IN DAOF-B703 GENERAL 0:40
VARIOUS LOCATIONS; SWEEPS PROVIDED

72440 TC B/4832 - Mouse Infestation DFRC-B4832-COMPUTER-SUPPORT GENERAL 1:45

72555 TC 4800-1012 CHECK A KEYBOARD TRAY THAT IS DFRC-B4800-FLOOR1 GENERAL 0:30
NOT OPERATING CORRECTLY

72507 TC 4825 SECURITY SIDE- KEYBOARD TRAY NOT DFRC-B4825-POST1 GENERAL 0:30
MOVING AS DESIGNED

72576 TC 4720 UPS ROOM - CHECK FOR DEAD RODENTS AS |DFRC-B4720 GENERAL 1:45
THERE IS A VERY BAD SMELL OF THE SAME

72339 TC 4800-2205 LADIES ROOM - DISPENSER DOOR HAS |DFRC-B4800-FLOOR2 GENERAL 0:15
COME OFF HINGES: NEED TALLER PERSON TO SET
DOOR BACK ON HINGES

72513 TC B/4830A - Ceiling Tiles DFRC-B4830A GENERAL 0:30

74197 TC B/4839 Rm 9 - Pest Control DFRC-B4839 GENERAL 0:15

75563 TC B/4832 - Remove Mouse trap DFRC-B4832 GENERAL 0:05

75315 TC B/4857 - Pest Control DFRC-B4857 GENERAL 0:05

75453 TC B/4870 - Pest Control DFRC-B4870 GENERAL 0:30

79639 TC B/4822 - Door Latch Sticking DFRC-B4822-MEDICAL GENERAL 0:45

79434 TC B/4800 Rm 2211 - Remove Tarp DFRC-B4800-FLOOR2 GENERAL 2:00

79419 TC B/4840 Rm 103 - Remove dead rodent DFRC-B4840 GENERAL 0:15

79437 TC B/4839 - Repair Pothole DFRC-B4839 GENERAL 1:15

79563 TC B/4840 Rm 105-8 - Dead Mouse DFRC-B4840 GENERAL 0:10

79640 TC B/4802 Hangar - Foul odor DFRC-B4802 GENERAL 4:00

79689 TC B/4808 - Pest Control DFRC-B4808-LIFE-SUPPORT GENERAL 0:15

81932 TC B/4800 Rm 1409A - Remove Mouse DFRC-B4800-FLOOR1 GENERAL 0:10

81733 TC B/4800 Rm 1420 - Pest Control DFRC-B4800-FLOOR1 GENERAL 0:15

82039 TC B/4800 Rm 1406 - Mouse in trap DFRC-B4800-FLOOR1 GENERAL 0:30

84304 TC B/4800 - Traps Needed DFRC-B4800-FLOOR1 GENERAL 0:45
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

84358 TC B/4825 Cafe - HVAC Vent Cleaning DFRC-B4825-GIFT-SHOP GENERAL 11:30
84305 TC B/4820 - Mouse traps DFRC-B4820 GENERAL 0:15
84375 TC B/4800 Rm 2412 - Repair Tripping Hazard DFRC-B4800-FLOOR2 GENERAL 0:45
86981 TC B/4857 - Pest Control DFRC-B4857 GENERAL 0:15
86779 TC B/T-17 & B/4802 - Remove & Reinstall AC Units |DFRC-B4802 GENERAL 7:00
86946 TC B/4839 - Foul Odor DFRC-B4839 GENERAL 0:30
87057 TC B/4839 - Pest Control DFRC-B4839 GENERAL 0:45
86702 TC B/4857 - Pest Control DFRC-B4857 GENERAL 0:30
86902 TC B/4839 - Pest Control DFRC-B4839 GENERAL 0:45
86980 TC B/4850 - Door Handle Repair DFRC-B4850 GENERAL 0:15
86782 TC B/4800 Rm 3304 - Repair Items DFRC-B4800-FLOOR3 GENERAL 1:15
86976 TC B/4844 - Replace Ceiling Tiles DFRC-B4844 GENERAL 1:15
86947 TC B/4840 Rm 202B - Pest Control DFRC-B4840 GENERAL 1:00
86979 TC B/4825 - Pest Control DFRC-B4825-POST1 GENERAL 0:15
87025 TC B/4838 - Broken Sprinkler DFRC-B4838 GENERAL 3:30
86780 TC B/4857 - Pest Control DFRC-B4857 GENERAL 0:30
89279 TC B/4839 - Pest Control DFRC-B4839 GENERAL 0:30
89368 TC B/4720 - Pest Control DFRC-B4720 GENERAL 1:15
89312 TC B/4840 Bay 3 - Pest Control DFRC-B4840 GENERAL 0:30
89432 TC B/4840 - FOD Clean up DFRC-B4840 GENERAL 6:30
89376 TC B/4840 Rm 226 (et al)- Replace Ceiling Tiles DFRC-B4840 GENERAL 0:00
91567 TC NASA - Paint Out Stop Sign DFRC GENERAL 1:30
93891 TC B/4824 - HAZMAT Clean Up of Fire DFRC-B4824 GENERAL 0:00
65788 TC 4840 BAY 6-BLOWING COLD AIR DFRC-B4840 HVAC 0:15
65586 TC B/4800 Rm 2701 - Cold DFRC-B4800-FLOOR2 HVAC 0:00
65672 TC 4840 BAY 4-AIRCRAFT COOLING AIR DOWN DFRC-B4840 HVAC 0:30
65598 TC B/4833 - No Heat DFRC-B4833 HVAC 1:00
65627 TC 4850-101 ROOM TOO COLD DFRC-B4850 HVAC 2:15
65628 TC 4830C-BLDG IS TOO COLD AT 62F DFRC-B4830C HVAC 0:15
65629 TC 4822 BLDG IS TOO COLD; HEAT HASN'T COME ON |DFRC-B4822-MEDICAL HVAC 1:00
TODAY
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

65631 TC B/4800 Rm 1028 - Too Hot DFRC-B4800-FLOOR1 HVAC 1:50
65578 TC B/4800 Rms 2126, 2128 - Too Cold DFRC-B4800-FLOOR2 HVAC 0:30
65648 TC B/4800 Rm 2170 - Too Cold DFRC-B4800-FLOOR2 HVAC 0:30
65686 TC 4823-210 SECOND FLOOR TOO WARM DFRC-B4823 HVAC 1:30
65671 TC 4820 SUPPORT FOR BOILER DFRC-B4820 HVAC 1:00
65729 TC 4840-113B ROOM HAS NO HEAT DFRC-B4840 HVAC 1:45
65651 TC 4800-2223 CHECK MECHANICAL CABINET-AHU DFRC-B4800-FLOOR2 HVAC 1:30
65750 TC 4850 FRONT OFFICE AREA TOO WARM DFRC-B4850 HVAC 1:15
65683 TC 4820-106 REPAIR CEILING HEATER DFRC-B4820 HVAC 21:45
65579 TC B/4800 Rm 1724 - No Heat DFRC-B4800-FLOOR1 HVAC 0:00
65580 TC B/4867 - Heater not working DFRC-B4867 HVAC 0:15
65774 TC B/4982 - HVAC unit noise DFRC-B4982 HVAC 4:00
65607 TC T-01 TOO COLD-HEAT NOT RESPONDING DFRC-T-01 HVAC 2:00
65609 TC 4823-MACHINE SHOP TOO COLD AT 58F DFRC-B4823 HVAC 0:15
65610 TC 4831- TOO COLD IN BATTERY LAB DFRC-B4831 HVAC 4:00
65649 TC B/T-72 - AC/Heater not working DFRC-T-72 HVAC 12:00
65860 TC 4800-1114 BLOWING COLD AIR; T-STAT READS DFRC-B4800-FLOOR1 HVAC 1:15
69F
65577 TC B/4832 - Sewage Smell DFRC-B4832-COMPUTER-SUPPORT HVAC 1:00
65603 TC 703-BOILER #1 WILL NOT START DAOF-B703 HVAC 7:00
65687 TC 4825 AUDITORIUM IS TOO WARM DFRC-B4825 HVAC 2:00
65714 TC 4825 GIFT SHOP TOO COLD DFRC-B4825-GIFT-SHOP HVAC 0:30
65719 TC 4800-1806 TOO COLD DFRC-B4800-FLOOR1 HVAC 0:30
65622 TC B/4850 Rm 111 - Vent Diffuser DFRC-B4850 HVAC 0:30
65653 TC 4822 MEDICAL TOO WARM DFRC-B4822-MEDICAL HVAC 2:00
65768 TC 4800-2219 SMALL MEZZANINE TOO COLD AT 65F |DFRC-B4800-FLOOR2 HVAC 0:15
65721 TC 4839-CHECK ON AIR CONDITIONER DFRC-B4839 HVAC 0:30
65657 TC 703 REPAIR COMMUNICATIONS BETWEEN FLN#3 |DAOF-B703 HVAC 2:00
AND INSIGHT
65704 TC 703-122S LASER LAB-HEAT IS OFF; BLOWING DAOF-B703 HVAC 5:00

COLD AIR
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

65615 TC 4843-CHECK TWO THERMOSTATS DFRC-B4843 HVAC 1:15
65763 TC B/703 Rm 334S - Too Hot DAOF-B703 HVAC 0:30
67959 TC 4822-Please check the clinic. It is too cold at 60.1 |DFRC-B4822-MEDICAL HVAC 2:15
degrees. Thank you.
68056 TC B/4820 Rm 130 - Heat Pump DFRC-B4820 HVAC 2:00
68065 TC B4800-RM 2613 TOO WARM DFRC-B4800-FLOOR2 HVAC 29:30:00
68078 TC 4870 CHECK TWO HVAC UNITS; IT'S VERY COLD. |DFRC-B4870 HVAC 0:00
ONE UNIT READS 72 BUT OCCUPANTS ARE
CONVINCED IT'S MUCH COLDER. THE OTHER UNIT
READS 65 AND HAS NOT CHANGED ALL DAY AND
WARMED THE AREA UP.
67980 TC B/4839 - Too cold DFRC-B4839 HVAC 1:00
68082 TC 703-. S142A too cold; t-stat says 70F, usually can |DAOF-B703 HVAC 2:30
feel heater now and again throughout the day
but haven't felt it yet today.
67905 TC 4800-1810 CHECK TEMPERATURE WOMEN'S AIR |DFRC-B4800-FLOOR1 HVAC 0:15
CREW ROOM
67908 TC B/4800 - Too Hot DFRC-B4800 HVAC 0:45
67930 TC 4801-104A ROOM TOO WARM DFRC-B4801 HVAC 8:00
67938 TC 4800-1409 too cold DFRC-B4800-FLOOR1 HVAC 0:15
68145 TC 4820-201 CONTROL ROOM IS TOO WARM AT 81F; |DFRC-B4820 HVAC 0:00
SEE KNUT ROEPEL EXT. 3840
68090 TC B/4822 PSSF - Too Hot DFRC-B4822-PSSF HVAC 0:15
68096 TC B/703 Rm 221 - Install diffusers DAOF-B703 HVAC 1:00
68106 TC B/4800 FH6 - Repair Bypass Valves DFRC-B4800 HVAC 24:30:00
68130 TC B/4822 - Too Cold DFRC-B4822-MEDICAL HVAC 0:30
68155 TC 4800-1422 TOO COLD AT 65.5F DFRC-B4800-FLOOR1 HVAC 0:00
68169 TC 4800-1426 TOO COLD AT 57F DFRC-B4800-FLOOR1 HVAC 0:01
67939 TC 4823 chem crib OFFICE too cold DFRC-B4823 HVAC 0:30
68022 TC B/4800 - Too Cold DFRC-B4800-FLOOR1 HVAC 0:30
68095 TC B/4840 Rm 113C - Too Hot DFRC-B4840 HVAC 0:30
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

68114 TC 4830A NETWORK COMM RM VERY HOT; NEED TO |DFRC-B4830A HVAC 0:45
COOL DOWN ROOM ASAP
68044 TC 4876-TOO COLD IN OFFICE AREA; VENT BLOWING |DFRC-B4876 HVAC 2:00
COLD AIR.
67906 TC B/4800 Rm 3111 - Alarm Sounding DFRC-B4800-FLOOR3 HVAC 0:30
67912 TC 4825 SECURITY DESK-TOO COLD DFRC-B4825-POST1 HVAC 5:30
67985 TC B/4801 Rm 2217 - Too Cold DFRC-B4801 HVAC 0:00
68136 TC 703-VCC TOO WARM; THERMOSTAT NOT GIVING |DAOF-B703 HVAC 0:30
A READING.
68099 TC 703 CHILLER #2 DOWN DUE TO VARIABLE SPEED |DAOF-B703 HVAC 1:00
DRIVE (VSD) FAILURE
68119 TC 4840-212 TOO WARM AT 78F; ALSO DFRC-B4840 HVAC 0:30
SURROUNDING AREAS ARE TOO WARM.
68051 TC B/4800 Rm 3101 - Too Cold DFRC-B4800-FLOOR3 HVAC 1:00
68061 TC B/703 Rm 121 - Too Cold DAOF-B703 HVAC 2:00
68079 TC B/4800 Rm 2001 - Leak in ceiling DFRC-B4800-FLOOR2 HVAC 3:15
68102 TC 4800-2100 TOO WARM; CURRENTLY HOLDING A |DFRC-B4800-FLOOR2 HVAC 0:15
LARGE MEETING. THERMOSTAT READS 76F. NEED
TEMP TURNED DOWN TO ALLOW FOR USAGE OF
ROOM
68104 TC T-1: HVAC UNIT BLOWNING COLD AIR; SEE JAMES |DFRC-T-01 HVAC 0:30
ISLES EXT. 3313
68162 TC 703-5122 TOO COLD; HEATER OFF DAOF-B703 HVAC 1:00
68176 TC B/703 - Too Cold DAOF-B703 HVAC 5:00
68131 TC B/4840 Rms 209 & 212 - Too Hot DFRC-B4840 HVAC 5:45
68141 TC 4840-113A AND 113B-TOO WARM; CONFERENCE |DFRC-B4840 HVAC 0:30
BEING HELD PRESENTLY
68052 TC B/4820 Rm 204/208 - Too Cold DFRC-B4820 HVAC 3:15
68152 TC 4832 REPAIR HEATER DFRC-B4832 HVAC 201040 9:00
68153 TC 4832 REPAIR HEATER DFRC-B4832 HVAC 201047 8:30
68156 TC B/4806 - Too Cold DFRC-B4806 HVAC 304032 8:20
68177 TC 703 FABRICATION SHOP-HEATERS INOPERABLE  |DAOF-B703 HVAC 5:00
67932 TC B/4822 - Too Cold DFRC-B4822-MEDICAL HVAC 1:30
67970 TC 4800-2217 TOO COLD AT 57F DFRC-B4800-FLOOR2 HVAC 0:30
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

68030 TC 703-N111 TOO COLD DAOF-B703 HVAC 5:00
67993 TC 4800-2213 TOO COLD DFRC-B4800-FLOOR2 HVAC 0:30
68003 TC 4820-TURN OFF BREAKER FOR CHILLER DFRC-B4820 HVAC 1:00
COMPRESSOR #1; IN SUPPORT OF ANOTHER
CONTRACTOR'S WORK.
68089 TC B/703 - AHU #4 - Troubleshoot Vibration DAOF-B703 HVAC 90504 0:00
68053 TC B/4830 C - Too Cold DFRC-B4830C HVAC 0:30
68075 TC B/4840 1st flr - Too Cold DFRC-B4840 HVAC 3:00
68143 TC B/4800 Rm 3302A - Too Hot DFRC-B4800-FLOOR3 HVAC 2:00
68154 TC 4832 REPAIR HEATER DFRC-B4832 HVAC 201046 9:00
68170 TC 4800-1029 TOO COLD AT 67F DFRC-B4800-FLOOR1 HVAC 0:00
68184 TC 4800-1704 TOO COLD; THERMOSTAT READS 69F |DFRC-B4800-FLOOR1 HVAC 2:00
BUT ROOM FEELS LIKE A REFRIGERATED 60F
67996 TC 703-N232 TOO COLD DAOF-B703 HVAC 4:00
67997 TC B/4801 - Cooling air system DFRC-B4801 HVAC 3:00
68012 TC 703-S122 & S111 TOO COLD; NO HEAT IN BOTH |DAOF-B703 HVAC 0:30
ROOMS.
68017 TC 4800-1512 TOO COLD DFRC-B4800-FLOOR1 HVAC 0:15
68018 TC B/4985 - AC UNIT ICED UP DFRC-B4985 HVAC 9:00
68041 TC 4850-113 MECH RM-HOT WATER CIRCULATION DFRC-B4850 HVAC 0:45
PUMP IS VERY NOISY
68042 TC 4800-3209 & 3204 MISSION CONTROL CENTERS |DFRC-B4800-FLOOR3 HVAC 8:15
ONE AND TWO- ROOMS HAVE GONE UP
8DEGREES IN 4 HRS. NOW AT 75F.
68072 TC B/4833 - Board up Heaters DFRC-B4833 HVAC 0:00
68049 TC B/703 Life Support - Heater cycling on/off DAOF-B703 HVAC 0:30
67935 TC 4801-104A/103 too warm DFRC-B4801 HVAC 0:00
67988 TC 4845-YELLOW LIGHT ON THERMOSTAT LIT UP DFRC-B4845 HVAC 13:00
AND THE HEATER IS NOT COMING ON.
68138 TC 4823 SECOND FLOOR TOO WARM DFRC-B4823 HVAC 0:00
68165 TC 4802 ICE MACHINE INOPERABLE DFRC-B4802 HVAC 1098002 2:15
67971 TC 4825 CAFETERIA-TOO COLD AT 58F-SEE GEMMA |DFRC-B4825-GIFT-SHOP HVAC 1:00

BURRESS
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

67998 TC B/4833 - Hangar heaters DFRC-B4833 HVAC 2:00

68020 TC 4808-TOO COLD ON THE LOCKER ROOM SIDE OF |DFRC-B4808-LIFE-SUPPORT HVAC 5:00
THE BLDG

68132 TC 4800-1426 TOO COLD; ROOM NEXT DOOR HAS DFRC-B4800-FLOOR1 HVAC 1:00

THERMOSTAT AND READS 68F BUT DOES NOT
SEEM TO SERVICE RM 1426 WELL

68133 TC 4830C CHECK THERMOSTAT AND HEATER. THEY |DFRC-B4830C HVAC 0:30
DO NOT SEEM TO BE WORKING AFTER WEEKEND
OUTAGE.
70030 TC 4825 ISF AUDITORIUM TOO COLD DFRC-B4825-GIFT-SHOP HVAC 0:30
70164 TC B/4837 - Too Cold DFRC-B4837 HVAC 304057 5:00
70082 TC 192 REPAIR A/C HALF OF ENVIRONMENTAL UNIT |DFRC-B192 HVAC 3:00
AS THE SURROUNDING EQUIPMENT IS GETTING
TOO WARM
70147 TC 4800-2001 PLACE A DIVERTOR ABOVE CARMEN  |DFRC-B4800-FLOOR2 HVAC 0:30
AREVALOQ'S DESK
70161 TC B/4810 Code F Area - Too Hot/Too Cold DFRC-B4810 HVAC 23:30
70175 TC B/4823 - Closed Loop Water System DFRC-B4823 HVAC 10:00
70288 TC 703 NORTHWEST AREA SECOND FLOOR - INSIGHT |DAOF-B703 HVAC 2:00

IS SHOWING THAT VARIABLE AIR VOLUME BOX
(VAV) 64 1S 100% OPEN AND AT 0 CUBIC FEET OF
AIR PFR MINUTE (CEM)

70308 TC 703-221S TOO COLD DAOF-B703 HVAC 1:00

70120 TC 4800-1013 SIX OCCUPANTS ALL WANT DFRC-B4800-FLOOR1 HVAC 1:30
DIVERTORS OVER THEIR VENTS

70145 TC 4870 SOUTH END OF BLDG; TOO COLD - HEATERS |DFRC-B4870 HVAC 1:15
DO NOT SEEM TO BE WORKING

70146 TC 703 AGE SHOP/KAY & ASSOC. - TWO HEATERS DAOF-B703 HVAC 1:00
INOP; ONE IS NOT ON AND ONE IS BLOWING AIR
AT 55F.

70250 TC 4810-2A THERMOSTAT IS INACCURATE DFRC-B4810 HVAC 1:30

70251 TC 4822 PSSF - TOO WARM DFRC-B4822-PSSF HVAC 1:00
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

70263 TC 4800-1714 FOR ABOUT ONE WORK WEEK THE DFRC-B4800-FLOOR1 HVAC 1:45
ROOM HAS CONSISTENTLY BEEN BETWEEN 77F-
79F; THE OCCUPANTS ARE MUCH TOO WARM,
THERE IS NO THERMOSTAT IN THE ROOM THAT
THEY CAN SEE.
70227 TC B/4838 - Repair CRAC Unit DFRC-B4838 HVAC 1046016 12:30
70240 TC B/703 RM 311- Too Hot DAOF-B703 HVAC 2:00
70277 TC B/703 RMS 311/312 - Too Cold DAOF-B703 HVAC 2:00
70140 TC 4833 FINISH REPAIRING HANGAR HEATERS; GET |DFRC-B4833 HVAC 7:00
ASSET NUMBERS WHERE APPLICABLE;
REFERENCE TROUBLE CALL #67998 - SEE WILL
EYIFR FOR SPECIFICS
70301 TC 4825 ISF AUDITORIUM IS TOO COLD AT 50F DFRC-B4825-GIFT-SHOP HVAC 9:00
70022 TC B/4830A Comm Rm - Too Hot DFRC-B4830A HVAC 7:15
70097 TC 4838 THREE VAV's ARE SET AT 78F INSTEAD OF DFRC-B4838 HVAC 1:00
THE DESIGNATED 68F; VAV's 104 AND 106 ARE IN
OCCUPIED AREAS, VAV 108 IS NOT
70098 TC 4820 TROUBLESHOOT AND REPAIR BOILER; MAY |DFRC-B4820 HVAC 4:00
NEED TO BE RESET
70176 TC B/4840 - Closed Loop Water System DFRC-B4840 HVAC 23:00
70299 TC B/4825 Cafe- Freezer Icing Up DFRC-B4825-GIFT-SHOP HVAC 3:45
70112 TC B/4857 - Heater Noise DFRC-B4857 HVAC 3:30
70130 TC 703-S142A TOO COLD DAOF-B703 HVAC 0:00
70241 TC B/4833 RM 100 - AC unit noisy DFRC-B4833 HVAC 3:30
70267 TC 4825 SECURITY FRONT DESK AREA TOO COLD DFRC-B4825-GIFT-SHOP HVAC 1:00
70297 TC B/4838 - Siemens Support DFRC-B4838 HVAC 0:00
70307 TC B/4801 RM 2217 - Too Hot DFRC-B4801 HVAC 3:45
71185 TC 4840-222A TOO COLD IN THIS ROOM AT 68F. DFRC-B4840 HVAC 8:30
SETPOINT IS AT 77F
70153 TC B/4826 - AC Compressor DFRC-B4826 HVAC 3:00
70034 TC 703-5136 CHECK HVAC SYSTEM FOR ACCURACY; |DAOF-B703 HVAC 1:00

THIS IS A LAB AND TESTING REQUIRES A 60F
ROOM TEMPERATURE
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

70053 TC 4800-1114 PLACE A DIVERTOR OVER THE VENT DFRC-B4800-FLOOR1 HVAC 1:30
BLOWING ON RUSSELL BROAD
70173 TC 4800-2527 COMPUTER ROOM TOO WARM; DFRC-B4800-FLOOR2 HVAC 2:00
APPROX. 80F AND RISING
70177 TC B/4800 - Closed Loop Water System DFRC-B4800 HVAC 10:00
70280 TC B/4870 - No Heat DFRC-B4870 HVAC 0:30
70234 TC 703 #1 BOILER HAS SAFETY LIGHT ON DAOF-B703 HVAC 2:00
70287 TC B/4800 FH7A - Remove Air Compressor DFRC-B4800 HVAC 1032003 5:30
70088 TC B/4857 - No Heat DFRC-B4857 HVAC 201003 5:45
70178 TC B/4820 - Closed Loop Water System DFRC-B4820 HVAC 3:30
70313 TC B/703 - Chiller & CRAC alarm points DAOF-B703 HVAC 0:00
72427 TC 4800-2215 LARGE MEZZANINE IS TOO WARM DFRC-B4800-FLOOR2 HVAC 0:15
72570 TC 4800-1733 CONFERENCE ROOM TOO HOT DFRC-B4800-FLOOR1 HVAC 0:15
72439 TC B/4820 - Evap Cooler Panel DFRC-B4820 HVAC 2:30
72468 TC 703-323F SOUTH SIDE - TOO HOT AT 80F DAOF-B703 HVAC 1:30
72493 TC 4800 CHECK THE HALL/ROOMS WHERE CODE Rl |DFRC-B4800-FLOOR2 HVAC 0:45
IS LOCATED; THEY ARE TOO HOT: 2304, 2231,
2230, 2305, 2309, ETC
72380 TC 4800 SECOND FLOOR MEZZANINES - TOO COLD |DFRC-B4800-FLOOR2 HVAC 1:00
72351 TC 4839 CHECK THE HEATERS AT THE BACK OF THE |DFRC-B4839 HVAC 3:45
BUILDING AS IT IS QUITE COLD BACK THERE
72353 TC 703 SECOND FLOOR WEST CONFERENCE ROOM  |DAOF-B703 HVAC 1:00
AND SURROUNDING AREA IS TOO WARM FOR
WORKERS DOING CONSTRUCTION IN AREA
72327 TC 4800-2219 CHECK ON IRREGULARITIES IN DFRC-B4800-FLOOR2 HVAC 11:00
HEATING AND COOLING CYCLES
72328 TC 4800-2215 CHECK ON IRREGULARITIES IN DFRC-B4800-FLOOR?2 HVAC 9:00
HEATING AND COOLING CYCLES
72352 TC 703-122A NORTH SIDE - TOO COLD; THERMOSTAT|DAOF-B703 HVAC 1:00
NOT WORKING, TEMP NOT RESPONDING
72436 TC B/4839 - Too cold DFRC-B4839 HVAC 2:45
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

72472 TC 4800 FAN HOUSE 6, AIR HANDLER UNIT 01 - DFRC-B4800 HVAC 1003011 17:00
SUPPLY FAN INOPERABLE

72517 TC 4800-2407 HUMAN RESOURCES IS TOO HOT DFRC-B4800-FLOOR2 HVAC 1:00

72425 TC 4800 SECOND FLOOR ROOF OVER ROOM 2407 - |DFRC-B4800 HVAC 3:00
THE WIND IS CAUSING SOMETHING TO BANG
AND SLAM AROUND, IT SOUNDS LIKE IT IS METAL.

72508 TC 4825 CAFETERIA DINING AREA TOO WARM - SEE |DFRC-B4825-GIFT-SHOP HVAC 1:00
GEMMA BURRESS x3689

72497 TC T-47 REINSTALL FLASHING DFRC-T-47 HVAC 5:00

72374 TC 4864 OFFICES OR BLDG TOO COLD; SEE GARY DFRC-B4864 HVAC 304027 1:15
MCNEELY OR BRIAN LEVAN. IF NEITHER IS FOUND
THEN SEE PHIL BURKHARDT IN 4833-100

72531 TC 4800-1303 CHECK THE AIR CIRCULATION; THERE |DFRC-B4800-FLOOR1 HVAC 3:45
SEEMS TO BE NONE

72422 TC 4846 CHECK ACCESS PANEL ON ROOF; MAY HAVE |DFRC-B4846 HVAC 1:45
BLOWN OFF IN WIND AS DAYLIGHT CAN BE SEEN
THROUGH THE ROOF FROM INSIDE THE BLDG

73625 TC 4820-122 TOO COLD DFRC-B4820 HVAC 8:00

72314 TC B/4822 PSSF - Too Cold DFRC-B4822-PSSF HVAC 2:00

72390 TC 4840 SECOND FLOOR, FRONT END OF BLDG; TOO |DFRC-B4840 HVAC 6:30
WARM

72319 TC 4800-2213 LARGE MEZZANINE - CHECK THE DFRC-B4800-FLOOR2 HVAC 9:45
HEATING AND COOLING SYSTEM. THERE SEEMS
TO BE SOME IRREGULARITY WITH HOW IT CYCLES

72438 TC B/4830A - Too Cold DFRC-B4830A HVAC 1:45

72489 TC T-72 CHECK THE HVAC UNIT; THE COMPRESSOR  |DFRC-T-72 HVAC 6:30
OR PUMP WAS ICED OVER

72537 TC 4830D - THERMOSTAT NOT READING OR DFRC-B4830D HVAC 0:30
SHOWING READING

72538 TC 4800-2808 TOO COLD; THERMOSTAT READS 65F |DFRC-B4800-FLOOR2 HVAC 4:00

AND SOME OFFICES FEEL COLDER THAN 65F
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

72539 TC 4823 REPLACE FALLEN, RUINED CEILING TILEIN  |DFRC-B4823 HVAC 0:45
ENTRY WAY HALL
72443 TC B/4800 Rm 1405 - Replace Ceiling Tiles DFRC-B4800-FLOOR1 HVAC 0:30
72481 TC 4800-1412 PLACE A DIVERTOR ON THE VENT DFRC-B4800-FLOOR1 HVAC 4:45
OVER THE DESK OF REBECCA LOPEZ
72506 TC B/4820 - Too Hot DFRC-B4820 HVAC 0:15
74193 TC 4876 CHECK TEMPERATURE IN METAL ROOM DFRC-B4876 HVAC 9:15
COOL BOX - USED FOR STORAGE; BATTERIES
CORRODED AND IT MAY BE THE TEMPERATURE
74196 TC B/4838 Rm 201 - Environmental Control Unit Fan |DFRC-B4838 HVAC 1046016 3:00
Inop
74805 TC 703-222,221 TOO WARM DAOF-B703 HVAC 0:00
74785 TC B/4800 VITS - Troubleshoot HVAC unit DFRC-B4800-FLOOR2 HVAC 3:00
75357 TC B/4876 - Troubleshoot HVAC issues DFRC-B4876 HVAC 2:00
75415 TC NASA - Create Dual Temp Set Points DFRC HVAC 0:00
75419 TC NASA - Create Dual Temp Set Points DFRC HVAC 0:00
75418 TC B/4800 Rm 2526 - Too Hot DFRC-B4800-FLOOR2 HVAC 0:30
75521 TC 4840-230 CONFERENCE ROOM TOO WARM DFRC-B4840 HVAC 0:30
75429 TC 4800-2228, 2108, 2109 TOO COLD AT 66F DFRC-B4800-FLOOR2 HVAC 2:30
75454 TC B/4876 - Noisy Heater DFRC-B4876 HVAC 201044 6:00
75572 TC B/703 - Repair Leaking Chiller DAOF-B703 HVAC 31260194 10:00
75317 TC B/4838 Rm 212A - AHU loud DFRC-B4838 HVAC 8:00
75385 TC 4838-206 CHECK HUMIDITY; VERY LOW DFRC-B4838 HVAC 2:30
75420 TC NASA - Create Dual Temp Set Points DFRC HVAC 0:00
75499 TC B/4800 - Lg Mezz Too Hot DFRC-B4800-FLOOR2 HVAC 1:15
75360 TC B4825 Gift Shop - Too Cold DFRC-B4825-GIFT-SHOP HVAC 0:30
75376 TC 703-123S TOOL CRIB - HEATER MAKING A DAOF-B703 HVAC 11:30
SQUEALING SOUND
75567 TC B4838 UPS Rm - Air Conditioner not working DFRC-B4838 HVAC 3:30
75300 TC T-79 CHECK THE FAN ON THE AIR CONDITIONING |DFRC-T-79 HVAC 1:30
UNIT
75303 TC 4810-3A OFFICE ISTOO HOT DFRC-B4810 HVAC 1:15
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

75488 TC 4845 AIR CONDITIONER NOT WORKING AND THE |DFRC-B4845 HVAC 7:00
FAN IS INOPERABLE
75308 TC B/4838 - Siemens System DFRC-B4838 HVAC 0:00
75312 TC 4800 FIRST FLOOR 1100's CORRIDOR - THE DFRC-B4800-FLOOR1 HVAC 1:00
OFFICES ARE TOO COLD; IT SEEMS AS THOUGH
THE A/C HAS BEEN ON STEADILY FOR 1 1/2 DAYS.
75362 TC B/4838 - Humidifier Repair DFRC-B4838 HVAC 1096001 6:24
75584 TC B/4838B UPS Rm - AC unit not working DFRC-B4838B HVAC 1003028 0:00
75496 TC 4800-1409 TOO WARM DFRC-B4800-FLOOR1 HVAC 3:00
75352 TC SUBSTATION 26 SECURE EQUIPMENT AND NASA-DRYDEN HVAC 0:45
DISCONNECT TEMPERATURE ALARM
75353 TC 4800-2345, 2347, 2349 TOO COLD DFRC-B4800-FLOOR2 HVAC 0:00
75467 TC 4820-102 NO AIR FLOW DFRC-B4820 HVAC 2:00
75527 TC 4800-2301 AND 2231 ADJACENT ROOMS TOO DFRC-B4800-FLOOR2 HVAC 1:30
WARM
75423 TC 4800-2100 ECR - TOO WARM DFRC-B4800-FLOOR2 HVAC 4:00
75513 TC B4800 Rm 1028 - Too Hot DFRC-B4800-FLOOR1 HVAC 2:00
75605 TC 4863 TOO WARM; A/C NOT COMING ON HARDLY |DFRC-B4863 HVAC 0:45
75469 TC 703-S142A TOO WARM; TOO WARM IN DAOF-B703 HVAC 0:00
AFTERNOONS
75531 TC B/4800 Rm 1810 - Too Hot DFRC-B4800-FLOOR1 HVAC 3:00
75318 TC 4800-2231 TOO HOT - FEELS LIKE 90F; THE ENTIRE |DFRC-B4800-FLOOR2 HVAC 2:30
HALLWAY IS FAR TOO WARM AND THE OFFICE IS
EVEN HOTTER.
75533 TC B/4800 - Too Hot/No Air Flow DFRC-B4800-FLOOR2 HVAC 2:00
75566 TC B/703 Security - Air Conditioner DAOF-B703 HVAC 5:00
75314 TC 4800-1406 CHECK JENNIFER PENROD'S OFFICE; DFRC-B4800-FLOOR1 HVAC 3:00
TOO WARM
75495 TC 4800-2116 TOO WARM ESPECIALLY IN THE DFRC-B4800-FLOOR2 HVAC 1:00
MORNINGS AND THERE IS NO AIR CIRCULATION
75328 TC 4800-1806 TOO COLD AGAIN DFRC-B4800-FLOOR1 HVAC 1:00
75341 TC 4800-2215 LARGE MEZZ TOO COLD DFRC-B4800-FLOOR2 HVAC 1:00
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

75412 TC 4800-2340 FAN BLOWER TOO LOUD; OCCUPANT |DFRC-B4800-FLOOR2 HVAC 1:00
CANNOT EVEN HEAR TELECONFERENCE.

75436 TC 4825 CAFETERIA - ANTHONY'S PIZZA MAKE-UP DFRC-B4825 HVAC 1153001 1:15
TABLE IS ONLY 70F

75450 TC 4825 ISF AUDITORIUM - TOO WARM DFRC-B4825-GIFT-SHOP HVAC 0:30

75585 TC B/4838B UPS Rm - AC unit not working DFRC-B4838B HVAC 1003029 16:30

75511 TC 4825 CAFETERIA ANTHONY'S PIZZA - MAKE UP DFRC-B4825-GIFT-SHOP HVAC 7:15
TABLE SEAL IS COMING APART

77717 TC B/4859 - (Service Call) - Ice Machine Inop DFRC-B4859 HVAC 2:00

79532 TC B4801 Lg Mezz - Too Hot DFRC-B4801 HVAC 0:30

79418 TC 4800-2407 Human Resources - too warm DFRC-B4800-FLOOR2 HVAC 0:45
especially in the afternoons

79423 TC 4822 Medical Clinic too cold at 65F DFRC-B4822-MEDICAL HVAC 2:00

79429 TC 4809 North evaporative cooler started to smell DFRC-B4809 HVAC 0:30
like burning belt so it was turned off.

79578 TC 4844 Too warm; check thermostat DFRC-B4844 HVAC 1:00

79582 TC 703-222 Too warm DAOF-B703 HVAC 1:00

79441 TC B/4800 Rm 2221 - Air Handler Noisy DFRC-B4800-FLOOR2 HVAC 8:30

79622 TC 4825 ISF Conference room too warm DFRC-B4825-POST1 HVAC 0:30

79623 TC 4822 Clinic too cold DFRC-B4822-MEDICAL HVAC 0:30

79472 TC 4825 Security Desk too warm DFRC-B4825-POST1 HVAC 0:33

79477 TC 4838-133 Room too warm and air circulation is DFRC-B4838 HVAC 2:30
poor. Customer thinks perhaps a vent is closed.

79478 TC 4820-207 Room much too warm, office next door |DFRC-B4820 HVAC 0:15
is 79F; Please call Joanne if this cannot be fixed.

79479 TC 4833 Reno alert for PA Modules at 84.2F, critical |DFRC-B4833 HVAC 0:30
temperature is below 84; Chuck Rogers needs a
call back regarding the matter: 661-810-7069

79540 TC 4720 A/C not operating correctly DFRC-B4720 HVAC 304248 8:00

79541 TC 4802 A/C not operating - 304065 DFRC-B4802 HVAC 6:30
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79542 TC 703-322S too warm; no air circulation. Room DAOF-B703 HVAC 0:00
tends to be around low 80's by 15:00 every day
79544 TC 4810 Code F - Too warm DFRC-B4810 HVAC 0:30
79586 TC B/4851 - Too Hot DFRC-B4851 HVAC 1:15
79588 TC B/4838 Rm 201- RENO Alarms DFRC-B4838 HVAC 1046008 4:30
79440 TC 4822 Medical Clinic - too warm at 86F DFRC-B4822-MEDICAL HVAC 2:00
79442 TC 4800-1409 Loose stair tread on middle entry step;| DFRC-B4800-FLOOR1 HVAC 2:45
Safety issue, trip hazard.
79383 TC 4820-204 TOO COLD AT 68F DFRC-B4820 HVAC 0:30
79701 TC B/4840 Rm 224 - CRAC Unit DFRC-B4840 HVAC 1046027 1:00
79389 TC 4833-100 Removable thermostat fell off wall and |DFRC-B4833 HVAC 0:45
the cover broke into several pieces.
79572 TC 4822 Medical Clinic - Too warm and temperature |DFRC-B4822-MEDICAL HVAC 2:00
is rising; no air has come on at all.
79575 TC 703-221A Too warm; no air circulation DAOF-B703 HVAC 1:00
79632 TC 4820-122 Thermostat may have a faulty sensor  |DFRC-B4820 HVAC 8:45
because the heat is always "blasting" and it can
only be turned off by remove the t-stat from the
wall
79382 TC 4800-2215 LARGE MEZZANINE - SUDDENLY TOO |DFRC-B4800-FLOOR2 HVAC 1:.00
WARM
79611 TC nasa-dryden bldgs: 4801, 4809, 4808, 4806, 4807, [NASA-DRYDEN HVAC 5:00
4810, 4876, 4832 - Remove scale and debris from
rotating copper mesh cooling media on various
evaporative coolers
79615 TC B4808 - Panel DFRC-B4808 HVAC 1002048 0:30
79417 TC B4822 PSSF - Too Hot DFRC-B4822-PSSF HVAC 11:00
79424 TC 4830B Mens and Ladies rest rooms are too warm |DFRC-B4830B HVAC 1002060 2:30
at 92F
79648 TC 4800-2228, 2231, 2301, 2304 are all too warm DFRC-B4800-FLOOR2 HVAC 1:00
79681 TC B/4801 - Excess Water DFRC-B4801 HVAC 1002027 2:45
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79655 TC B/4800 Rm 1708 - Too Hot DFRC-B4800-FLOOR1 HVAC 1:30

79511 TC B/703 Rm 111 - Cold DAOF-B703 HVAC 0:00

79257 TC 4800-1028 TOO WARM DFRC-B4800-FLOOR1 HVAC 0:15

79258 TC 703-S142A TOO WARM DAOF-B703 HVAC 1:00

79253 TC 4820 COOLING TOWER AT REAR OF BLDG IS DFRC-B4820 HVAC 1:30
MAKING EXCESSIVE NOISE

79259 TC 703-342 CONFERENCE ROOM TOO WARM DAOF-B703 HVAC 1:00

79528 TC 4823 Second floor too warm DFRC-B4823 HVAC 0:30

79529 TC 4800-2231, 2301, 2309 and hall are too warm DFRC-B4800-FLOOR?2 HVAC 0:30

79409 TC 703-221C South - Remount thermostat outside of [DAOF-B703 HVAC 1:00
room in hall.

79410 TC 703-322 Too warm DAOF-B703 HVAC 1:00

79411 TC 703-241 Conference room - Too warm DAOF-B703 HVAC 1:00

79583 TC 4825 Security front desk area too warm DFRC-B4825-POST1 HVAC 0:30

79438 TC 4800 Roof - A/C panel came off of unit and needs |DFRC-B4800 HVAC 0:30
to be put on ASAP

79439 TC 703 AHU #4 is making a loud noise DAOF-B703 HVAC 3:00

79709 TC B/4826 - Water Leak DFRC-B4826 HVAC 1:00

79669 TC 4800-1426 No air circulation and too warm at DFRC-B4800-FLOOR1 HVAC 0:00
79F; the other end of the offices at 1422 are
comfortable

79676 TC 4800 Fan House 8A - Pneumatic supply air DFRC-B4800 HVAC 1:00
pressure low; needs repair.

81624 TC B4800 Rm 1426 - Air Movement DFRC-B4800-FLOOR1 HVAC 0:30

81745 TC B/4808 - Remove Media from HVAC unit DFRC-B4808 HVAC 2:00

81814 TC 4825 ISF Auditorium too warm for large group DFRC-B4825 HVAC 0:15
meeting in one hour

81625 TC 4820 High bay too cold; evaporative coolers on DFRC-B4820 HVAC 1:00
non-stop

81628 TC 4720 UPS bldg/room on east side of ATF1 the air |DFRC-B4720 HVAC 1:00
conditioner is not working

81732 TC 4838 Roof - air conditioner condenser unit DFRC-B4838 HVAC 2:00

making a bad noise; this condenser feeds a/c in
room 202
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

81655 TC 4801 Room 103 Heat and Air unit - valve is DFRC-B4801 HVAC 2:15
sticking
83006 TC 4800 cooling tower #1 has a leaky valve DFRC-B4800 HVAC 1181002 13:45
81942 TC 4846 through the up duct the sky can be seen DFRC-B4846 HVAC 1:30
allowing for the controlled air to escape and let
hot air in
81943 TC 4825 Cafeteria Anthony's Pizza - refrigerator is DFRC-B4825-GIFT-SHOP HVAC 0:30
too warm; see Young for specifics
81944 TC 703-2NGame room - is hot and stuffy DAOF-B703 HVAC 1:00
81969 TC 4823 too hot in the shop on the first floor DFRC-B4823 HVAC 6:30
81741 TC B/4801 - Remove Media from HVAC unit DFRC-B4801 HVAC 0:15
81909 TC 4800-2412 Research Library is too warm, too DFRC-B4800-FLOOR2 HVAC 0:45
humid and earliier in the morning there was a
burned smell like crossed wires but disipated
auickly
81946 TC 4800-2217 and area - temperature is in the low |DFRC-B4800-FLOOR2 HVAC 6:00
80's with NO air circulation and uncomfortable
humidity; evap coolers below may be the cause
of the humidity
81945 TC 4870 Robert Jones' office A/C is not working. The |DFRC-B4870 HVAC 0:00
thermometer says 70F but the office is 78F. The
A/C to the main office is working correctly.
81961 TC 4800 HR AHUO3 not operating correctly DFRC-B4800-FLOOR2 HVAC 2:00
82146 TC 4822 Medical Clinic fridge containing meds is DFRC-B4822-MEDICAL HVAC 0:30
running too warm according to it's thermometer;
need confirmation and possible troubleshoot
81988 TC B/4823 - Troubleshoot / Repair AC unit DFRC-B4823 HVAC 1002049 2:00
82023 TC B/4982 - Too Hot DFRC-B4982 HVAC 6:00
81951 TC T-1 north end air conditioner, the one closest to |DFRC-T-01 HVAC 3:00
the parking lot, is not working properly; see
James for specifics.
82007 TC B/4826 - AC unit is not working DFRC-B4826 HVAC 4:15
82162 TC B4825 Conf Rm - Too Hot DFRC-B4825 HVAC 0:45

NND11372962R




TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

82167 TC 4982 north side exterior a/c unit is icing over DFRC-B4982 HVAC 1:45
badly - it is the unit that cools the office area
across from the ops area
82114 TC 4801 too hot - check evaporative coolers DFRC-B4801 HVAC 1002027 3:00
81927 TC 4800 Second floor north east area has various DFRC-B4800-FLOOR2 HVAC 0:15
rooms that are much too warm including 2301
and 2231
82207 TC 4876 Records Room - A/C is not working properly [DFRC-B4876 HVAC 0:45
and the room is supposed to be temperature
controlled
82204 TC 4801 Coolers do not seem to be blowing cool air |DFRC-B4801 HVAC 1002027 3:00
any longer
81955 TC B/703 Rm 140 - Troubleshoot AC DAOF-B703 HVAC 1:00
82006 TC B/4822 - Too Hot DFRC-B4822-MEDICAL HVAC 0:30
81749 TC B/4832 - Remove Media from HVAC unit DFRC-B4832 HVAC 3:30
81742 TC B/4806 - Remove Media from HVAC unit DFRC-B4806 HVAC 2:00
81634 TC 4800-2314 too warm DFRC-B4800-FLOOR2 HVAC 1:00
81635 TC 703-322S room too warm DAOF-B703 HVAC 1:00
81665 TC 4820 exterior north side of bldg an evaporative  |DFRC-B4820 HVAC 1:00
cooler panel has come off due to the wind
81743 TC B/4807 - Remove Media from HVAC unit DFRC-B4807 HVAC 1:30
81959 TC B/4826 - Investigate Fire Alarm DFRC-B4826 HVAC 305040 8:45
81800 TC Substation 4 - check on air conditioner for DFRC-NB084 HVAC 2:30
substation
81801 TC 4820 warehouse evaporative cooler is giving off |DFRC-B4820 HVAC 0:30
an electrical smell
81802 TC 4820 turn Siemens controlled air conditioning DFRC-B4820 HVAC 2:55
back on; was turned off temporarily until weather
warmed up
81804 TC 703-221 and corresponding conference room are |[DAOF-B703 HVAC 1:00
much too warm and the conference room is
being used presently
81806 TC 4800-2015 office too warm; in the 80's DFRC-B4800-FLOOR2 HVAC 0:20
81895 TC 4823 second floor is up over 80Fby 8AM DFRC-B4823 HVAC 1:00
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81899 TC 4838-201 CRAC unit is down completely DFRC-B4838 HVAC 1046016 0:45
81901 TC 4825 VCCis too warm - having a large group DFRC-B4825-POST1 HVAC 12:15
meeting
81765 TC 4833 water dripping into the sewer pipe all day |DFRC-B4833 HVAC 305087 9:30
yesterday, likely through the night, and presently;
may be a float on an evaporative cooler causing
drain off
82016 TC 4800-2340 the office is too warm and has poor air| DFRC-B4800-FLOOR?2 HVAC 0:30
circulation; when the ceiling tiles have been
moved the office has gotten air and cooled down
82017 TC 4825 cafeteria - two door reach in fridge for DFRC-B4825 HVAC 1004001 3:45
Anthony's and Robin Hood is getting warm fast
and it is during lunch service
82026 TC B/4826 - Evap Cooler Noisy DFRC-B4826 HVAC 3:15
81903 TC 4851 too warm DFRC-B4851 HVAC 0:30
81904 TC 703-133S troubleshoot and correct airflow in DAOF-B703 HVAC 1:00
SOFIA Lab #4.
81907 TC 4801-102 too warm DFRC-B4801 HVAC 1:15
81978 TC 4800-3302 and surrounding office area has been |DFRC-B4800-FLOOR3 HVAC 1:30
around 85F+ degrees; it is much too warm
82037 TC 4810 Code F area is too cold DFRC-B4810 HVAC 0:15
82042 TC Fan house 1A Chiller #2 repair an oil leak on the |DFRC-B4800 HVAC 21:00
piping from the oil reservoir to the filters
82031 TC B4800 Rm 1115 - Verify Air Supply / Temperature |DFRC-B4800-FLOOR1 HVAC 0:00
81979 TC 4800-1720 need to place a divertor over DFRC-B4800-FLOOR1 HVAC 0:30
occupants desk as the air blowing down on him is
much too cold
82015 TC 4846 HR office is too cold but if the thermostat is |DFRC-B4846 HVAC 2:00
altered the rest of the building gets too warm;
See Maria for specifics
82169 TC B/4800 FH1A - Replace Pressure Relief Valve DFRC-B4800 HVAC 1019001 0:00
82143 TC B/4839 Rm 6 - Too Warm DFRC-B4839 HVAC 304151 5:00
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

82150 TC 4838-213 Tape Library is too warm in the mid DFRC-B4838 HVAC 2:15
80's; may have it's own air handler that needs
looking at
81813 TC 4800-2100 ECR is too warm; having a meeting DFRC-B4800-FLOOR2 HVAC 4:30
presently need temp turned down now.
81936 TC 703-5332 the east end of the room gets much DAOF-B703 HVAC 1:00
hotter than the rest of the room
82012 TC B/4981 - Replace Air Conditioning Unit DFRC-B4981 HVAC 6:15
82021 TC 4846 air conditioning unit blowing warm air DFRC-B4846 HVAC 1:30
82126 TC B/4840 Rm 239 - Too Hot DFRC-B4840 HVAC 1:30
81731 TC B/4801 Rm 112 - Water Leak DFRC-B4801 HVAC 4:00
81746 TC B/4809 - Remove Media from HVAC unit DFRC-B4809 HVAC 1:00
81748 TC B/4810 - Remove Media from HVAC unit DFRC-B4810 HVAC 1:00
81750 TC B/4876 - Remove Media from HVAC unit DFRC-B4876 HVAC 29:30:00
81772 TC B/4800 AH2 - Filter Alarm DFRC-B4800 HVAC 1003014 4:00
82027 TC B/703 Rm 131D - Too Hot DAOF-B703 HVAC 1:00
82030 TC 703-N111 Logistics is too warm DAOF-B703 HVAC 1:00
81787 TC 4802 under Bay 2 a domestic water pipe going to |DFRC-B4802 HVAC 0:00
an evaporative cooler is knocking making noise;
the employees thought it was an AFFF pipe and
BWerner responded initially making
determination
81793 TC B/4800 Rm 1716 - Replace Cover DFRC-B4800-FLOOR1 HVAC 1:30
81794 TC B/4856 - Evaporative Cooler DFRC-B4856 HVAC 2:00
81807 TC B/4820 - Air Handlers DFRC-B4820 HVAC 1:30
81824 TC B4876 - Evap Coolers Not Working DFRC-B4876 HVAC 0:30
81873 TC 4822 Clinic is too warm DFRC-B4822 HVAC 0:30
81919 TC 4840 Bay 4 aircraft cooling air is down creating a |DFRC-B4840 HVAC 1:30
work stoppage
81651 TC B/4838 Rm 212A - CRAC Unit Shut down DFRC-B4800 HVAC 1046001 3:30
81925 TC 4820 first and second floor chillers are not DFRC-B4820 HVAC 0:45
working
81928 TC 4822 Clinic is too warm DFRC-B4822-MEDICAL HVAC 0:45
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

81933 TC 4820-222 the thermostat in 122 controls the DFRC-B4820 HVAC 4:00
temp in 222. when the thermostat is set for 78F
in 122 the temp rises to 88F in 222. the occupants
would like the t-stat set to make it 78F in 222.
81965 TC 4820 rooms 103-107 & 204-209 are all too warm |DFRC-B4820 HVAC 0:45
and there is no air circulation; this has been the
case since an A/C unit was disconnected and
reconnected approx a week ago
81975 TC B/4839 - Set Prgrammable T-Stats DFRC-B4839 HVAC 2:00
81976 TC B/703 Rm 241L - Troubleshoot AC DAOF-B703 HVAC 1:00
84230 TC B/4845 - AC is not working DFRC-B4845 HVAC 1:30
84231 TC B/4801 - Coolers Not Working DFRC-B4801 HVAC 1:30
84237 TC B/4822 - AC unit not on DFRC-B4822-MEDICAL HVAC 1:00
84281 TC B/4720 - AC unit not working DFRC-B4720 HVAC 2:00
84328 TC B4823 Weld Shop - Adjust Temperature/T-Stat DFRC-B4823 HVAC 0:30
Control
84255 TC 4820 air handlers leaking onto the second and DFRC-B4820 HVAC 6:00
third floors
84257 TC 4863 too warm; no air circulation DFRC-B4863 HVAC 0:30
84306 TC B/4800 RM 1732 - No AC DFRC-B4800-FLOOR1 HVAC 0:15
84318 TC B/4800 Rm 1811 - Too Cold DFRC-B4800-FLOOR1 HVAC 0:30
84346 TC 4840 Condenser pump is leaking, possibly at the |DFRC-B4840 HVAC 1140010 1:30
seals
84264 TC B/703 Rm 111 - No power to AC unit DAOF-B703 HVAC 0:00
84245 TC 4839 the front half of the bldg seems to have no |DFRC-B4839 HVAC 304150 6:34
air conditioning
84311 TC B/4800 Rm 1115 - Adjust Temperature DFRC-B4800-FLOOR1 HVAC 1:30
84351 TC 4825 Cafeteria food court - two ice makers are DFRC-B4825 HVAC 3:30
not working
84295 TC 4825 Anthony's kitchen and back area as well as |DFRC-B4825-GIFT-SHOP HVAC 0:45

food court office are too hot and the a/c does not
feel like it's working; see Young for specifics
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

84296 TC 4840 Bay 4 aircraft cooling air is in alarm and DFRC-B4840 HVAC 2:15
creating a work stoppage
84297 TC 4876 a cooler in the middle of the warehouse is |DFRC-B4876 HVAC 5:00
blowing hot air
84300 TC 4845 the air conditioner servicing the area DFRC-B4845 HVAC 6:45
George Grimshaw and another gentleman sit in
rapidly cycled on and off all morning than never
came back on
84301 TC 4800-1412 unblock blocked vent DFRC-B4800-FLOOR1 HVAC 0:30
84302 TC 703-111 repair/replace toggle switch to air DAOF-B703 HVAC 0:45
conditioner
84357 TC B4800 Rm 1720 - Too Hot DFRC-B4800-FLOOR1 HVAC 0:30
84359 TC B/4800 Rm 2225 - Too Hot DFRC-B4800-FLOOR2 HVAC 1:00
84285 TC 4820-122/222 no air conditioning in rooms DFRC-B4820 HVAC 20:00
84261 TC B/4823 - AC units not working DFRC-B4823 HVAC 1:30
84176 TC 4820 remove oil at chiller compressor B1 DFRC-B4820 HVAC 2:00
84177 TC 4838 Reno Alarm DFRC-B4838 HVAC 2:30
84179 TC 4838 increase the temperature on 3 VAV'sby 7 |DFRC-B4838 HVAC 0:30
degrees as it is too cold in this location; VAV #'s
102,103,104
84185 TC 4820 FanHouse 8 - return air fan motor is much  |DFRC-B4820 HVAC 13:00
too hot
84314 TC 4820 Hydraulic Pump Room evaporative cooler is |DFRC-B4820 HVAC 1:00
not working
84269 TC 4837 a/c tripping breaker on connex DFRC-B4837 HVAC 4:45
84316 TC 4870 too cold. a/c cycles on long for cold and DFRC-B4870 HVAC 2:15
blows too much and when cycled off is very short
84323 TC 4825 ISF Auditorium is too warm for the Blood DFRC-B4825 HVAC 0:45
Drive
84246 TC 4830E the thermostat may be inoperable as there [DFRC-B4830E HVAC 0:00
is no air movement and it is too hot
84381 TC 4825 Security too warm; check temp in range DFRC-B4825-POST1 HVAC 0:30
84382 TC 4800-1720 too warm; a/c blowing warm air DFRC-B4800-FLOOR1 HVAC 0:30
84248 TC 4877 too warm DFRC-B4877 HVAC 12:30
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

84171 TC T-47 too cold in one part of the trailer but if the |DFRC-T-47 HVAC 1:00
thermostat is raised the other part of the trailer
gets too warm

84404 TC B/4826 - Evap Coolers Leaking DFRC-B4826 HVAC 305040 1:30
84405 TC B/4985 Van - AC Unit DFRC-B4985 HVAC 12:00
84409 TC 703-322 too warm DAOF-B703 HVAC 0:00
84410 TC 703-S142A too warm DAOF-B703 HVAC 0:30
84414 TC B/703 Rm 221 - Too Hot DAOF-B703 HVAC 1:30
84407 TC 4844 Payload Side too hot at 78F large group till |DFRC-B4844 HVAC 0:45

Friday John Torres given go ahead to lower to
75F. if still to hot lower to 73F. return to 78F COB

7/22/11
86783 TC 4802 - 5 evaporative coolers are not working DFRC-B4802 HVAC 1047004 6:00
86790 TC 4833 the evaporative coolers do not seem to be |DFRC-B4833 HVAC 2:30

working; also, the coolers are needed Sat.
7/30/11 as the occupants will be there working.

86695 TC 703-142 too warm in the mornings DAOF-B703 HVAC 1:00
86844 TC B/4820 - AC Unit not working DFRC-B4820 HVAC 2:00
86920 TC 4800-1700's too warm in block of offices DFRC-B4800-FLOOR1 HVAC 0:45
86757 TC 4876 evaporative cooler - the second one in going| DFRC-B4876 HVAC 7:30
south to north is blowing hot air
86831 TC NASA - Siemens System Repairs DFRC HVAC 2:00
86832 TC B/703 Rm 222S - Too Hot DAOF-B703 HVAC 0:30
86923 TC 4985 Mobile Ops Trailer MOF1 is 107F; the cooler [DFRC-B4985 HVAC 9:00

is running but not working and stopped cooling
around 1lam

86995 TC 4820-104 A/C NOT WORKING DFRC-B4820 HVAC 6:00

87019 TC 4846 CHECK A/C; THE CONFERENCE ROOM RUNS [DFRC-B4846 HVAC 3:00
TOO WARM WHILE THE SURROUNDING ROOMS
RUN MUCH TOO COOL
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

86706 TC 4825 Cafeteria - American Eatery - a fridge in the |DFRC-B4825 HVAC 31260076 0:30
front of the eatery has a seal/stripping coming
loose that needs repair/replacement. See Young
for snecifics
86913 TC 4809 middle evaporative cooler is not working DFRC-B4809 HVAC 7:30
86712 TC 4802 the evaporative coolers feel as though they |DFRC-B4802 HVAC 9:15
are not working
86750 TC 703-322 office too warm at 79.7F DAOF-B703 HVAC 0:30
86752 TC 4838-212A CRAC unit inoperable - 85F DFRC-B4838 HVAC 2:30
86753 TC 4844 COMM room is too warm DFRC-B4844 HVAC 23:30
86754 TC 4850 too cold DFRC-B4850 HVAC 1:30
86856 TC 703-142 check room temp; see Renee for DAOF-B703 HVAC 0:45
specifics
86858 TC 4838-212A air handler/conditioner not working |DFRC-B4838 HVAC 1:00
still or again
86892 TC 4800-2215 MSO office is too warm at 81F DFRC-B4800-FLOOR2 HVAC 4:45
86906 TC B/4823 - Evap Cooler Leaking DFRC-B4823 HVAC 305015 2:15
86930 TC 4820-222 remove portable a/c unit that is no DFRC-B4820 HVAC 1:30
longer being used
86764 TC 703 SOFIA Science Labs - investigate reported DAOF-B703 HVAC 7:30
high temperatures
86781 TC B/4800 Rm 2407 - Rattle in Ceiling DFRC-B4800-FLOOR2 HVAC 0:30
86825 TC 4840 second floor opposite the sims has little if |DFRC-B4840 HVAC 0:30
any air circulation
86851 TC B/4845 - Troubleshoot T-stat/Ac units DFRC-B4845 HVAC 1:00
86894 TC 4876 TRAILER IN REAR OF BLDG - THE A/C IS DFRC-B4876 HVAC 4:00
RUNNING BUT NOT BLOWING ANY AIR, THE
THERMOSTAT IS SET FOR 68F BUT READS 85F. SEE
RICK FOR SPECIFICS
86786 TC 4820 check high bay evaporative coolers DFRC-B4820 HVAC 1047018 4:30
86692 TC 4800-2407 acrid smell coming into office possibly |DFRC-B4800-FLOOR2 HVAC 0:30
through the vents causing eyes to water and like
symptoms
86718 TC B/4800 Rm 1732 - No Air Flow DFRC-B4800-FLOOR1 HVAC 0:25
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

86773 TC B/4800 Finance Office - Too Hot DFRC-B4800-FLOOR1 HVAC 2:00
86886 TC B/703 - Check Exhaust Fan / Chiller Refrigerant DAOF-B703 HVAC 0:45
Monitor
86862 TC 703-322S check room temperature; see Brennan |DAOF-B703 HVAC 0:30
for specifics
86938 TC 4810 NORTH SIDE NEAR JEAN MANNING'S OFFICE [DFRC-B4810 HVAC 1:00
TWO WALL VENTS NEED DIVERTORS
86674 TC T-17 a/c inoperable; see Carol Hunt x5851 DFRC-T-17 HVAC 3:00
86683 TC Exhaust Fan 44 South - replace I-Line thermostat |DAOF-B703 HVAC 0:00
(temp rise 120V) Attn: Will
86703 TC B/4839 - No Air Flow DFRC-B4839 HVAC 1:00
86743 TC 4833 HANGAR - EVAPORATIVE COOLERS HAVE DFRC-B4833 HVAC 3:15
BEEN CYCLING ON AND OFF AS THOUGH
CONTROLLED BY A FAULTY THERMOSTAT. SOME
ARF NOT WORKING AT ALL
86745 TC 703-311 OFFICE IS TOO WARM AND HAS NO AIR |DAOF-B703 HVAC 0:30
CIRCULATION
86756 TC B/4833 Hangar - No Air Flow DFRC-B4833 HVAC 0:00
86915 TC 4840 Bay 4 - Aircraft cooling air not working DFRC-B4840 HVAC 0:45
86687 TC 4801-102 a/c stopped working altogether DFRC-B4801 HVAC 2:30
86800 TC 4822 Clinic - a/c not coming on DFRC-B4822-MEDICAL HVAC 0:30
86819 TC 4877 warm air coming out of a/c; thermostat set |DFRC-B4877 HVAC 6:00
for 68F but reading 72F
87023 TC B/4820 Rm 100-102 - Too Hot DFRC-B4820 HVAC 3:00
86829 TC 703 fourth floor south west mezzanine - fan DAOF-B703 HVAC 90603 1:30
return air motor making noise
86822 TC 4823 high bay evaporative cooler closest to the |DFRC-B4823 HVAC 305014 2:45
lakebed side; pads totally dry, something smells
like it's burning up
86830 TC NASA - Troubleshoot HVAC Units DFRC HVAC 0:45
86853 TC B/4824 - AC not working DFRC-B4824 HVAC 3:30
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

86826 TC 4800-2407 Human Resources Patsy Smith's office {DFRC-B4800-FLOOR2 HVAC 1:00
the ceiling, ilght fixtures, fire suppression system,
etc is vibrating so badly that it has become
unbearable for the occupant
86863 TC B/4840 Rm 158 - Replace Haloguard Il Sensors DFRC-B4840 HVAC 5:00
86929 TC 4800-1720 the sounds of water drops falling onto |DFRC-B4800-FLOOR1 HVAC 5:45
ceiling tiles is repeating around the office though
no ceiling tiles are wet vet
86957 TC 4800 Rooms 2108-2120 have been too warm all |DFRC-B4800-FLOOR2 HVAC 0:15
week and are especially warm today
86917 TC 4863 Jose Rivera's office is much too hot DFRC-B4863 HVAC 2:30
86965 TC B/4839 - Too Hot DFRC-B4839 HVAC 1:00
86971 TC B/4800 Rms 1409, 1012, 1013 - Adjust DFRC-B4800-FLOOR1 HVAC 1:00
Temperatures
87021 TC B/4838 - RENO Alarm DFRC-B4838 HVAC 6:30
86984 TC B/703 Rm 322 - Too Hot DAOF-B703 HVAC 1:00
89651 TC 703-241, 242 NORTH - ROOMS ARE TOO WARM |DAOF-B703 HVAC 0:30
89667 TC 4825 SECURITY POST 1 1S TOO WARM DFRC-B4825-POST1 HVAC 7:30
89677 TC 4877 A/C UNIT LEAKING REFRIGERANT DFRC-B4877 HVAC 2:00
88755 TC B/4838 - Actuator Repair/Replacement DFRC-B4838 HVAC 0:00
89465 TC 4802 EVAPORATIVE COOLER LEAKING WATER DFRC-B4802 HVAC 4:15
89471 TC 4800 replace the seal on the leaking condenser  |DFRC-B4800 HVAC 3:00
water pump in fan house 1A that was discovered
on Saturday, 8/27
89474 TC 703-221, 222 BOTH OFFICES ARE TOO COLD DAOF-B703 HVAC 0:00
ESPECIALLY BRENT COBLEIGH'S OFFICE IN 222
89476 TC 4800-2504, 2506, 2508 TOO COLD. THERMOSTAT |DFRC-B4800-FLOOR2 HVAC 0:00
IN ROOM 2508 FOR ALL THREE ROOMS READS
65F
89278 TC B/4800 Rm 3209 - Too Hot DFRC-B4800-FLOOR3 HVAC 3:00
89506 TC SUB 4 - A/C NOT WORKING DFRC-NB084 HVAC 0:45
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

89513 TC B703A Visitors trailer- AC unit stopped working  |DAOF-B703A HVAC 0:15

89527 TC 703-122 CHECK AIR CONDITIONING DAOF-B703 HVAC 0:30

89292 TC 4800-1012, 1013 TOO COLD AND 1409 TOO DFRC-B4800-FLOOR1 HVAC 1:00
WARM

89537 TC B/4839 - No Air Flow DFRC-B4839 HVAC 2:00

89549 TC 4825 SECURITY - TOO WARM AND THE AIR IS NOT |[DFRC-B4825 HVAC 0:30
COMING ON

89331 TC 4823 CHECK A/C; HOT AND NO AIR CIRCULATION |DFRC-B4823 HVAC 2:00

89335 TC 703-322 MUCH TOO WARM AT 80.1; CANNOT DAOF-B703 HVAC 0:30
HEAR OR FEEL AIR MOVING

89362 TC B/4800 Rm 2613 - Too Cold DFRC-B4800-FLOOR2 HVAC 1:00

89374 TC 4825 ISF AUDITORIUM TOO WARM DURING DFRC-B4825 HVAC 1:30
LARGE GROUP MEETING

89375 TC 4820 SECOND FLOOR AIR CONDITIONING NOT DFRC-B4820 HVAC 3:00
WORKING

89387 TC 4825 ISF AUDITORIUM TOO WARM DFRC-B4825 HVAC 1:30

89388 TC B/703 South - A/C Not Working DAOF-B703 HVAC 0:00

89397 TC 4720 NORTH CONNEX AIR CONDITIONING IS DFRC-B4720 HVAC 4:30
INOPERABLE; NEED ASSISTANCE FOR MISSION
SUPPORT

89413 TC 4838-117,119, 120 AND POSSIBLY DFRC-B4838 HVAC 0:30
SURROUNDING AREA ISTOO WARM

89593 TC 4820 NO SUB-FLOOR COOLING WORKING DFRC-B4820 HVAC 1:45

89605 TC B/4800 Rm 2407 - Too Cold DFRC-B4800-FLOOR2 HVAC 0:30

89611 TC 4800-1122 WATER TOWER OUTSIDE SHAKER LAB |DFRC-B4800-FLOOR1 HVAC 1:00
IS MAKING A BAD NOISE

89614 TC B703 Rm 111- AC blowing hot air DAOF-B703A HVAC 1:00

89523 TC 4838-135 ROOM IS TOO WARM CONSISTENTLY  |DFRC-B4838 HVAC 6:00

AT A STEADY 79F. IT IS NEARLY IDENTICALTO A
ROOM ON THE SAME SIDE OF THE BLDG THAT
RUNS COOLER. TROUBLESHOOT/ ADJUST
COOLING TO CONSISTENTLY BE WITHIN 78F
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

89378 TC 4876 TWO EVAPORATIVE COOLERS ARE DFRC-B4876 HVAC 4:30
INOPERATIVE; ONE IS BLOWING HOT AIR AND
ONE IS NOT COMING ON AT ALL.
89390 TC NASA - Siemens Outage DFRC HVAC 16:30
89307 TC 4800-2323, RI CONFERENCE ROOM, AND DFRC-B4800-FLOOR2 HVAC 0:15
SURROUNDING AREA IS MUCH TOO WARM
89282 TC 4840 BAY 4 WARNING LIGHT TO AIRCRAFT DFRC-B4840 HVAC 0:45
COOLING AIR NEEDS TO BE RESET
89319 TC 4800-2301, 2305, 2231 ROOMS ARE ALL MUCH DFRC-B4800-FLOOR2 HVAC 1:00
TOO WARM
89309 TC B/4842 - Too Hot DFRC-B4842 HVAC 1:00
89380 TC 4834 A/C NOT WORKING DFRC-B4834 HVAC 5:30
89381 TC 703-142 TOO WARM DAOF-B703 HVAC 1:30
89334 TC 4800-2100 CORRIDOR AND IT'S OFFICES ARE DFRC-B4800-FLOOR2 HVAC 1:00
MUCH TOO WARM
89338 TC B/4982 - Noisy Water Pump DFRC-B4982 HVAC 3:00
89366 TC B/4846 - Too Hot DFRC-B4846 HVAC 2:00
89396 TC B/4832 - Troubleshoot Evap Cooler DFRC-B4832-COMPUTER-SUPPORT HVAC 0:00
89418 TC 4800-1422 TOO COLD DFRC-B4800-FLOOR1 HVAC 0:00
89419 TC 703-231S OFFICE IS VERY WARM; SEE WALT DAOF-B703 HVAC 0:20
MILLER
89300 TC 4844 THE A/C IS BLOWING HOT AIR IN THE DFRC-B4844 HVAC 2:00
MIDDLE AREA OF THE BLDG BY THE GLASS
DOUBLE DOORS
89365 TC B/4720 - No AC to Global Hawk Connex DFRC-B4720 HVAC 3:00
89426 TC B4838 Computer Rm - Temperature Concern DFRC-B4838 HVAC 0:30
89323 TC B/4823 - Noisy AC Unit DFRC-B4823 HVAC 2:00
89266 TC 4825 CAFETERIA - ROBIN HOOD REACH-IN DFRC-B4825 HVAC 3:00
FREEZER IS ABOVE TEMPERATURE; GOT UP TO
52F AND LOWERED TO 40F BUT NOT COLD
ENOUGH
89423 TC B/4820 2ND FL - Air Handlers Vibrating DFRC-B4820 HVAC 3:30
89514 TC 703-221 TOO COLD; HAS BEEN TOO COLD FOR DAOF-B703 HVAC 0:30

SEVERAL DAYS - OR IT WILL BE TOO WARM BUT
NO IN BETWEEN
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

89468 TC 4800-2520 TOO COLD AS THE THERMOSTAT DFRC-B4800-FLOOR2 HVAC 1:00
READS 66F AND HAS FOR ABOUT TWO WEEKS
89517 TC B4852- AC unit is not working DFRC-B4852 HVAC 6:00
89438 TC B/4800 Rm 1505,1504,1422 - Too Cold DFRC-B4800-FLOOR1 HVAC 0:30
89294 TC 4839 STILL TOO WARM IN LAST ROW AREA OF DFRC-B4839 HVAC 11:00
TRAILER/BLDG
89486 TC 4982 THERMOSTAT IN BATTERY ROOM IS DFRC-B4982 HVAC 2:00
INOPERABLE. IT SAYS LOW. SPECULATE IT NEEDS
NEW AA BATTERIES. A/C IS NOT COMING ON AS
NEEDED
89509 TC 4823-205, 202 AND SURROUNDING AREA ISTOO |DFRC-B4823 HVAC 1:00
WARM; 202 HAS NO AIR CIRCULATION AT ALL
89546 TC 4822 CLINIC - AIR CONDITIONING NOT COMING  |DFRC-B4822-MEDICAL HVAC 1:30
ON. NEEDS TO BE RESET DUE TO THE POWER
GOING OUT OVER THE WEEKEND
89526 TC 4825 ISF AUDITORIUM IS TOO WARM FOR LARGE |DFRC-B4825 HVAC 0:30
GROUP MEETING
89612 TC 703-322 THE ROOM IS TOO WARM AT 79.6F DAOF-B703 HVAC 1:00
89626 TC 703-241N AND 242N THE AIR CONDITIONING IS  |DAOF-B703 HVAC 0:30
BLOWING HOT AIR
89665 TC B/4825 ISF - Too Hot DFRC-B4825-POST1 HVAC 1:30
89367 TC B/4822 - AC Unit Not Working DFRC-B4822-MEDICAL HVAC 1:00
89401 TC 4826 OFFICES TOO WARM, THERMOSTAT DFRC-B4826 HVAC 1:30
LOCATED OUT OF OFFICES IN HALLWAY AND
READS 77F BUT THE OFFICE FEELS MUCH
WARMER
89414 TC 703-222 TOO COLD DAOF-B703 HVAC 0:20
89532 TC 4825 POST 1 - A/C NOT RESPONDING DFRC-B4825-POST1 HVAC 1:00
89584 TC B4800 RM 2228,2227,2108,2111 Room temp 80 |DFRC-B4800 HVAC 1:00
89635 TC 4800-2228,2112,2111 ARE ALL TOO WARM DFRC-B4800-FLOOR?2 HVAC 0:15
91675 TC B/4800 Rm 1006 - Audible Alarm DFRC-B4800-FLOOR1 HVAC 0:15
91680 TC B/4824 - Fire Investigation & System Start Up DFRC-B4824 HVAC 3:00
91491 TC B/4800 - AC Unit Squealing DFRC-B4800 HVAC 9:00
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

91501 TC 4820 SEVERAL ROOMS ON THE SECOND FLOOR  |DFRC-B4820 HVAC 1:00
ARE TOO WARM AND THE THERMOSTAT READS
80F - ROOMS: 204, 205, 206, 207, 208, 209

91693 TC 4841 THERMOSTAT INSTALLED 10/12/11HAS FAN |DFRC-B4841 HVAC 0:00
ON CONSTANTLY AND MAKING THE AREATOO
COLD

91558 TC B/4825 ISF - No Air Flow DFRC-B4825-POST1 HVAC 0:30

91507 TC 4822 CLINIC A/C HAS NOT COME ON FOR THE DFRC-B4822-MEDICAL HVAC 6:00
DAY YET

91461 TC B/4846 - Too Hot DFRC-B4846 HVAC 4:00

91697 TC 4809 ALL THE COOLERS ARE NOT WORKING DFRC-B4809 HVAC 0:00

91514 TC 4840-239 AIR HANDLER IS MAKING A LOUD NOISE|DFRC-B4840 HVAC 3:00

91572 TC B/4825 - Too Cold DFRC-B4825-POST1 HVAC 0:30

91517 TC B/4801 Rm 112A - HVAC Unit Leaking DFRC-B4801 HVAC 0:55

91520 TC B/4825 - AC Unit Noisy DFRC-B4825 HVAC 4:00

91580 TC B/4800 Rm 2108-2228- Too Hot DFRC-B4800-FLOOR2 HVAC 0:30

91585 TC 4840-239 F-18 ROOM CRAC UNIT IS MAKING DFRC-B4840 HVAC 18:00
NOISE

91537 TC 4822 CLINIC - NO AIR CONDITIONING HAS COME |DFRC-B4822-MEDICAL HVAC 5:00
ON AND IT IS 78F

91540 TC 4843 A/C STILL BLOWING EVEN AFTER BEING DFRC-B4843 HVAC 0:15
TURNED OFF.

91586 TC 703-211 CONFERENCE ROOM GETTING TOO DAOF-B703 HVAC 0:30
WARM DURING A MEETING

91609 TC B/4820 Rm 204 - Too Cold DFRC-B4820 HVAC 2:00

91612 TC B/4800 Rm 2407 - Too Cold DFRC-B4800-FLOOR2 HVAC 0:30

91619 TC 4826 WATER GUSHING INTO EVAPORATIVE DFRC-B4826 HVAC 0:30
COOLER

91625 TC 4870 TOO WARM IN THE VAULT AT ABOUT 100F; |DFRC-B4870 HVAC 0:00
A/C NOT WORKING WELL

91630 TC 4838-214 ISTOO COLD AT 70F AND THE ROOMS |DFRC-B4838 HVAC 0:30
BELOW IT ARE TOO COLD AS WELL

91649 TC 703-322 TOO WARM AT 80F AROUND 9:00AM DAOF-B703 HVAC 0:00
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

91652 TC 4800-2100 ECR IS TOO WARM DURING MEETINGS |[DFRC-B4800-FLOOR2 HVAC 0:30

91665 TC 4800-1720 TOO WARM IN OFFICE; HVAC UNIT DFRC-B4800-FLOOR1 HVAC 0:00
BLOWING HOT AIR

93840 TC 703-322S TOO WARM AT 79°F DAOF-B703 HVAC 1:00

93886 TC 703-5221 OFFICE IS TOO COLD DUE A CONSTANT |DAOF-B703 HVAC 0:00
BLAST OF COLD AIR BY THE AIR CONDITIONER

93889 TC 4982 RATS NEST AND WASTE IN THE AIR DFRC-B4982 HVAC 0:00
CONDITIONER ON THE WEST SIDE OF THE
BUILDING

93863 TC 4840-225 CRAC UNIT MAKING AREA TOO COLD DFRC-B4840 HVAC 0:00

93864 TC 4877 ADJUST THE THERMOSTAT SO THE FAN IS DFRC-B4877 HVAC 0:00
RUNNING

93845 TC 4834 GUARD POST 2 REMOVE TEMPORARY AIR  |DFRC-B4834 HVAC 0:00
CONDITIONER

93847 TC B/4800 Rm 1006 - Deliver Port AC unit / De- DFRC-B4800-FLOOR1 HVAC 0:00
energize CRAC Units

93815 TC 4985 A/C NOT BLOWING ANY AIR DFRC-B4985 HVAC 0:00

93838 TC 4823 CHEM CRIB IS GETTING TO WARM AND IT  |[DFRC-B4823 HVAC 2:00
FEELS LIKE THE FANS ARE OFF

93853 TC 4825 CAFETERIA ROBIN HOOD MAKE UP TABLE IS |DFRC-B4825 HVAC 0:00
AT 48°-50°F; SEE GEMMA BURRESS x3689

65724 TC B/703 - Floor Mopping DAOF-B703 JAN 0:30

65773 TC B/4800 Rm 2802 - Water extracted DFRC-B4800-FLOOR2 JAN 4:00

65781 TC B/703 Rm 332S - Vacuum DAOF-B703 JAN 0:15

65720 TC 4800 PARKING LOT-BLOOD SPILL CLEAN UP DFRC-B4800 JAN 1:00

68055 TC B/4800 Rm 1013 - Carpet Shampooing DFRC-B4800-FLOOR1 JAN 2:00

68058 TC B/4800 - Sanitizer refills DFRC-B4800-FLOOR1 JAN 0:15

68192 TC 4800-1731/1733 CONFERENCE ROOM-REMOVE A |DFRC-B4800-FLOOR1 JAN 1:00
SPOT LEFT FROM A SODA POP SPILL; SEE KATE
PAVLOCK (EXT 3363/ROOM 2134) FOR SPECIFICS

68054 TC B/703 - Vacuum Office DAOF-B703 JAN 0:20
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

68120

TC

4800-1413 LADIES ROOM FIRST STALL-CLEAN UP
SOME BLOOD THAT IS ON THE FLOOR.

DFRC-B4800-FLOOR1

JAN

0:30

68122

TC

B/4840 Rm 216 - Cardboard boxes

DFRC-B4840

JAN

1:00

70066

TC

4802 HANGAR - ON 2/7/11 AT 7:30AM THERE
WILL BE A BREAKFAST PARTY FOR ABOUT 200
GUESTS. ON 2/4/11 IN THE LATE AFTERNOON 3-4
VERY LARGE TRASH CANS NEED TO BE SET IN THE
IOCATION IN PREPARATION THEN

DFRC-B4802

JAN

1:00

70166

TC

B/703 RM N122 - Mop and Dust

DAOF-B703

JAN

1:00

70311

TC

4833-104 CLEAN UP RODENTS AND/OR RODENT
FECAL MATTER TAKING PROPER PROTECTIVE
MEASURES.

DFRC-B4833

JAN

0:30

70136

TC

B/4810 - Remove residue/spill

DFRC-B4810

JAN

0:30

70172

TC

4800-2804 CLEAN UP SPILLED MEATLOAF

DFRC-B4800-FLOOR2

JAN

0:30

70186

TC

4876 NEED ANTIBACTERIAL REFILL IN OFFICE
AREA OF BLDG

DFRC-B4876

JAN

0:30

72432

TC

4800-2215 LARGE MEZZANINE - ON THE FLOOR
JUST OUTSIDE THE DOORWAY AND FOR A WAYS
DOWN THE HALL THERE IS A TRAIL OF BLOOD
DROPS THAT NEED TO BE CLEANED UP

DFRC-B4800-FLOOR2

JAN

0:30

72324

TC

4800-2213 LARGE MEZZANINE - CLEAN UP MESS
FROM HVAC WORK; WILL NEED VACUUM AND
RAGS FOR FALLEN INSULATION : THIS NEEDS TO
BE COMPLETED BY 12:30PM ON 2/24/11

DFRC-B4800-FLOOR2

JAN

0:30

72461

TC

4840-107 OUTSIDE MENS ROOM ON HALL FLOOR
SOMEONE GOT SICK AND IT NEEDS TO BE
CLEANED UP.

DFRC-B4840

JAN

0:30

72512

TC

4800-2314 VACUUM UP SOME SPILLED TRASH

DFRC-B4800-FLOOR2

JAN

0:05

72532

TC

4800-2215 LARGE MEZZ - VACUUM FLOOR AND
WIPE DOWN TABLES IN A COUPLE OF
CONFERENCE ROOMS WHERE THE HVAC TECHS
LEFT DUST AND A MESS FROM WORKING

DFRC-B4800-FLOOR2

JAN

0:30
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

72355 TC 4820 SECOND FLOOR HALL WAY - SPILL NEEDS TO |DFRC-B4820 JAN 0:30
BE CLEANED UP; SLIPPING HAZARD

74768 TC 703-331 EMPTY FULL RANCID TRASH CAN DAOF-B703 JAN 0:15

75526 TC 703-222 WET CARPET NEEDS TO BE CLEANED UP |DAOF-B703 JAN 0:32

75350 TC 703-111 TRASH PICK UP DAOF-B703 JAN 0:20

75518 TC 703-111 DAMP MOP DRIED SPILL ON FRIDAY DAOF-B703 JAN 1:30
4/22/11 WHEN NO ONE IS IN OFFICE

75366 TC B/4850 - Vacuum Toner DFRC-B4850 JAN 0:30

75465 TC 4840 SECOND FLOOR COPIER ROOM - NEED DFRC-B4840 JAN 0:30
JANITORIAL CLEAN UP OF SMOOTHIE SPILLED ON
FLOOR

75464 TC 4800-2100 NEED JANITORIAL CLEAN UP AFTER DFRC-B4800-FLOOR2 JAN 0:30
HVAC WORK

75329 TC 4876 MENS ROOM - AN AREA DIRTY IN THE MENS|DFRC-B4876 JAN 0:30
ROOM NEEDS TO BE CLEANED AGAIN

75345 TC 703-134S SWEEP FLOORS IN LABS; SEE ZAHEER  |DAOF-B703 JAN 1:00
ALI FOR ACCESS x2567 OR 650-417-8405

79559 TC 4840-103 Clean a mess of packing material that is [DFRC-B4840 JAN 0:30
on the floor

79651 TC 4800-2702 Nearby copier machine has spilled DFRC-B4800-FLOOR2 JAN 0:10
toner behind it and it needs to be cleaned up;
copier will need to be moved to access the mess.

82025 TC B/703 Rm 111 - Spill Clean Up DAOF-B703 JAN 0:20

81739 TC 4840-112 mop up wet floor from roof leak DFRC-B4840 JAN 0:30

81964 TC 703-111 empty gondola DAOF-B703 JAN 0:20

84392 TC 4838 behind gem carts by yellow stripes on DFRC-B4838 JAN 0:15
ground there is broken glass that needs to be
cleaned up

84181 TC 4825 support for Vendor's Fair - collecting trash | DFRC-B4825-GIFT-SHOP JAN 1:00

from the isles to prevent tripping hazards, etc
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

84395 TC 4825 ISF Auditorium- middle/center aisle carpet |DFRC-B4825 JAN 0:00
has a coffee stain that needs to be cleaned before
a possible shuttle landing
84361 TC 4800-2221 need gondola for extra trash and DFRC-B4800-FLOOR2 JAN 1:00
packing materials
86771 TC 4800-2225 VITS Room - grease stain on carpet DFRC-B4800-FLOOR2 JAN 0:05
86885 TC 4810 WORK CONTROL LADIES ROOM TOILET DFRC-B4810 JAN 0:06
NEEDS EXTRA CLEAN UP
86993 TC 4800-2004 REMOVE USED PACKING BOXES DFRC-B4800-FLOOR2 JAN 0:40
86989 TC 4809-19 sweep up room DFRC-B4809 JAN 1:00
86668 TC 703-111 empty gondola, need tall trash bags, DAOF-B703 JAN 0:20
empty waste someone put in recycle bin
86943 TC B/4800 Rm 1720 - Hallway Flooded DFRC-B4800-FLOOR1 JAN 0:15
86680 TC 4810-Ali Morey's cubicle has rodent droppings DFRC-B4810 JAN 0:05
and needs to be cleaned.
86958 TC 4800-2228 SPILLED WATER NEEDS CLEANING UP |DFRC-B4800-FLOOR2 JAN 1:30
89615 TC 703-333 KITCHEN HAS SOME BROKEN GLASS DAOF-B703 JAN 0:10
THAT NEEDS TO BE CLEANED UP
89356 TC 4800-1115 MOP UP SPILLED WATER DFRC-B4800-FLOOR1 JAN 0:15
89377 TC 703-SCC REMOVE LARGE AMOUNT OF UNPACKED |DAOF-B703 JAN 2:20
BOXES
89590 TC 4820 WATER TUNNEL - CLEAN UP RODENT DFRC-B4820 JAN 0:00
DEBRIS; COORDINATE WITH CLINT TO CLEAN
_AFTER_ THE PEST CONTROL COMPANY VISITS
THE WATER TUNNFL
89660 TC 4840-137 OFFICE NEEDS TO BE SWEPT, DUSTED, |DFRC-B4840 JAN 0:45
AND HAVE THE TRASH REMOVED
89576 TC 703-111 LAB NEEDS FLOOR MOPPED BY 9/15/11 |DAOF-B703 JAN 1:15
89669 TC B/4810 - Mouse Excrement Clean Up DFRC-B4810 JAN 0:15
89574 TC B 4800 RM 2404- Slip hazard DFRC-B4800 JAN 0:10
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

89580 TC 703A VCC WAS FLOODED SOME LEAVING THE DAOF-B703A JAN 1:00
CARPET A MESS AND IT NOW NEEDS
SHAMPOOING
91677 TC B/4824 - Fire Clean Up DFRC-B4824 JAN 3:00
91505 TC B/4876 - Pest Control (Ants) DFRC-B4876 JAN 0:20
91620 TC 4800-2701 SOUP SPILLED ON THE CARPET NEEDS |DFRC-B4800-FLOOR2 JAN 4:00
TO BE CLEANED UP
91623 TC 4800-2213 LARGE MEZZANINE HAS TWO BAD DFRC-B4800-FLOOR2 JAN 2:00
SPOTS ON THE CARPET THAT NEED TO BE
REMOVED IF POSSIBLE
91637 TC B/4800 Rm 2143 - Vacuum & Dust DFRC-B4800-FLOOR2 JAN 0:20
91654 TC 703-S332 MOP UP SPILLED COFFEE DAOF-B703 JAN 0:15
93797 TC B/4800 Rm 1732 - Grease on Carpet DFRC-B4800-FLOOR1 JAN 0:15
65666 TC 4838-114 MENSROOM-CLOGGED SINK DFRC-B4838 MECH 0:45
65593 TC B/4820 Mens R/R - Sewer Smell DFRC-B4820 MECH 0:30
65626 TC 4800-2327 and 2329 BAD CEILING LEAK DFRC-B4800-FLOOR2 MECH 6:00
65638 TC 4820 TROUBLESHOOT RESTROOMS HOT WATER |DFRC-B4820 MECH 0:00
FAUCETS
65661 TC B/4802 - NorthWest Roll Up Door DFRC-B4802 MECH 1:00
65664 TC 4831-NO WATER TO BLDG DFRC-B4831 MECH 0:30
65676 TC B/4824 - Clogged Sink DFRC-B4824 MECH 1:30
65685 TC 4823 LADIESROOM LOCK INOP DFRC-B4823 MECH 2:00
65581 TC B/703 Sofia Maint. Ofc - Pest Control DAOF-B703 MECH 0:10
65674 TC 4800-CHECK DOOR CLOSERS AND SWEEPS DFRC-B4800-FLOOR1 MECH 4:15
65707 TC 4823 **URGENT** WATER COMING OUT OF DFRC-B4823 MECH 13:00
MANHOLE COVER
65640 TC B/4982 - Urinal Running DFRC-B4982 MECH 0:45
65667 TC B/4800 West Roof - Roof Drains DFRC-B4800 MECH 36:30:00
65743 TC 4800-2501 MENSROOM SINK CLOGGED DFRC-B4800-FLOOR2 MECH 1:30
65732 TC 703-LOOSE CHAIN DRIVE TO VEHICLE GATE DAOF-B703 MECH 0:00
65772 TC B/4800 Rm 1413 - Clogged toilet DFRC-B4800-FLOOR1 MECH 0:45
65783 TC B/703 - Rain Leaks DAOF-B703 MECH 0:00
65706 TC 4800**URGENT** NW EXTERIOR CORNER-SMELL |DFRC-B4800 MECH 0:15
OF GAS
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65759 TC 4833 MENSROOM EXHAUST FAN DFRC-B4833 MECH 0:30
65680 TC 4800 REMOVE TARPS; REPLACE CEILING TILES DFRC-B4800 MECH 9:15
65682 TC 4825 REMOVE TARPS; REPLACE CEILING TILES DFRC-B4825-POST1 MECH 3:15
65742 TC 703-S142A NEED MORE MOUSE TRAPS DAOF-B703 MECH 0:10
65572 TC 4820-101 VERY LEAKY SINK FAUCET DFRC-B4820 MECH 5:30
65660 TC FLIGHTLINE-OXYGEN SERVICING AREA NASA-DRYDEN MECH 2:00
65761 TC 4800-1412 CHANGE WATER FILTER DFRC-B4800-FLOOR1 MECH 0:30
65574 TC B/4826 - Toilet running DFRC-B4826 MECH 0:30
65604 TC 4859-MENSROOM EXHAUST FAN DYING DFRC-B4859 MECH 1:00
65608 TC 4847-ENTRYWAY DOOR SLAMMING SHUT; BAD |DFRC-B4847 MECH 3:00
CLOSER
65678 TC B/4800 Rm 1125 (Mens) - Toilet running DFRC-B4800-FLOOR1 MECH 1:15
65733 TC 4800-1611 REPLACE DAMAGED TILE; TRIP DFRC-B4800-FLOOR1 MECH 4:00
HAZARD
65736 TC 4800-1729 TOILET SLOW FLUSHING DFRC-B4800-FLOOR1 MECH 1:00
65716 TC 4800-2704 CABLE KNOCKING CEILING TILE DOWN |DFRC-B4800-FLOOR2 MECH 0:30
65717 TC 4809-CEILING LEAK IN LADIESROOM DFRC-B4809 MECH 2:00
65584 TC NASA (B/P300) - Disconnect Ice Machine NASA-DRYDEN MECH 1:30
65602 TC B/4825 Cafe - Door repair DFRC-B4825-GIFT-SHOP MECH 0:00
65702 TC T-20 LEAKING SINK DFRC-T-20 MECH 0:45
65735 TC 4825 SECURITY-CLOGGED MENSROOM TOILET DFRC-B4825-POST1 MECH 0:30
65758 TC 4833-100 CHECK DOOR CLOSER AND FLOOR TILE |DFRC-B4833 MECH 3:00
65752 TC 4840 "SIM ALLEY" DOORS NEED REPAIR- SECOND |DFRC-B4840 MECH 0:00
FLOOR
65754 TC 4840-221 RIPPED CARPET; TRIP HAZARD DFRC-B4840 MECH 0:45
65755 TC 4840-113C RIPPED CARPET; TRIP HAZARD DFRC-B4840 MECH 0:15
65771 TC 4859-ELECTRICAL SMOKE SMELL FROM DFRC-B4859 MECH 1:45
RESTROOM EXHAUST FAN
65789 TC 4823-MACHINE SHOP-WATER LEAK FROM FLOOR |DFRC-B4823 MECH 1:00
65656 TC 703 NEED FIRE VAULTS PUMPED OUT DAOF-B703 MECH 4:00
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65692 TC B/4800 - Outage #965 - 4" Water Line Repair DFRC-B4800 MECH 6:00
65727 TC 4800- NO HOT WATER TO RESTROOM FAUCETS |DFRC-B4800-FLOOR1 MECH 2:30
65728 TC 4800-1421 INSTALL DRAIN PLUGS AND DRAIN DFRC-B4800-FLOOR1 MECH 3:30
COVER
65612 TC 4800-1413 MIDDLE FAUCET INOP DFRC-B4800-FLOOR1 MECH 0:00
65613 TC 703-TOILET RUNNING DAOF-B703 MECH 0:10
65617 TC 4825-REPLACE YELLOW PADS; SAFETY HAZARD DFRC-B4825 MECH 4:00
65749 TC 4854-PULL TOILET & PLUG SEWER HOLE DFRC-B4854 MECH 1:30
65777 TC 4840 BAY 6-CHECK AIR LINE FITTING DFRC-B4840 MECH 0:30
65780 TC 4802-FLOOR DRAIN HAS VERY BAD ODOR; MAY  |DFRC-B4802 MECH 0:30
NEED ENZYMES
66253 TC 703 FABRICATION SHOP-WATER IN AIR LINE DAOF-B703 MECH 0:00
67237 TC 4820 SUMP PUMP CLAMP CAME OFF PIPE; DFRC-B4820 MECH 1:00
SPRAYING WATER EVERYWHERE
68035 TC 4852 ROOF LEAK NEXT TO VENT DFRC-B4852 MECH 0:00
68066 TC 4840 BAY 6-NEED MORE MOUSE TRAPS DFRC-B4840 MECH 0:30
67982 TC B/703 - Ramp Gate Inop DAOF-B703 MECH 0:00
68077 TC NB101 - Sewer Ejector Station #3 DFRC MECH 22:00
68081 TC 4823 HM3-CONNEX DOOR WILL NOT OPEN DFRC-B4823 MECH 0:30
68083 TC 4826 PROVIDE AN AIR FILTER REGULATOR FOR DFRC-B4826 MECH 0:30
APPLYING SOME SEALANT; 35-55PSI NEEDED AT
90PSI PRESENTLY. WORK STOPPAGE. NEEDED
ASAP
67950 TC 4720-Please check the slide gate. The alignment |DFRC-B4720 MECH 1:15
seems to be off. It is not closing properly. Thank
VOou.
68023 TC B/4820 - Overhead Crane inop DFRC-B4820 MECH 1301005 1:00
67963 TC B/4810 - Clogged drain DFRC-B4810 MECH 15:45
68085 TC 4800-1418 MENSROOM-CHECK URINAL DFRC-B4800-FLOOR1 MECH 2:00
FURTHEST TO THE RIGHT; GUSHES WATER WHEN
FLUSHED. SEE PEDRO IF UNSURE OF LOCATION.
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68088 TC 4841 MENSROOM: RE-HANG THE PAPER TOWEL |DFRC-B4841 MECH 0:45
DISPENSER THAT HAS FALLEN OFF THE WALL
68164 TC 4800-1806 SMELL BURNING/SMOKE-LIKE SMELL- |DFRC-B4800-FLOOR1 MECH 0:30
MAYBE ELECTRICAL - IN THE AREA
68166 TC 703-N221 AND N233-REPAIR BASE COVING IN DAOF-B703 MECH 0:00
TWO ROOMS; CUSTOMER ALREADY HAS
MATERIALS
68148 TC 4806 ANCHOR A CONTROL PANEL DFRC-B4806 MECH 0:45
68149 TC 4800-1413 LADIES ROOM-CLOGGED TOILET DFRC-B4800-FLOOR1 MECH 0:30
68171 TC B/703 - N/E Hangar Door DAOF-B703 MECH 7:30
67940 TC 4800-1016 sink faucet running intermittently DFRC-B4800-FLOOR1 MECH 0:30
67990 TC 703-N233 REPAIR DOUBLE ENTRY DOORS; DOOR [DAOF-B703 MECH 0:00
HAS BROKEN OR MISSING "PINS" SO IT CANNOT
BE SECURED.
68057 TC B/4823 Break Room - Sink Leaking DFRC-B4823 MECH 1:30
68108 TC 4810 REPLACE BROKEN TOILET SEAT IN BACK DFRC-B4810 MECH 0:30
RESTROOM
68113 TC 4801 NE CORNER- CHECK PERSONNEL DOOR DFRC-B4801 MECH 2:45
THAT IS STUCK OPEN
67922 TC 4840 REPAIR RAIN GUTTER DFRC-B4840 MECH 0:00
67960 TC 4839 LADIESROOM-TOILET NOT DRAINING WELL |[DFRC-B4839 MECH 1:00
WHEN FLUSHED; OTHER TWO TOILETS BUBBLING
WHEN IT FLUSHES.
67967 TC 4800-2008 LADIESROOM HAS A CLOGGED TOILET |DFRC-B4800-FLOOR2 MECH 1:15
67968 TC 703-SCC REPLACE DOORSTOP THAT GOT DAOF-B703 MECH 0:25
KNOCKED OFF.
68009 TC B/4825 - Handicap doors DFRC-B4825-GIFT-SHOP MECH 0:30
68050 TC B/4826 Mens r/r - Exhaust Fan DFRC-B4826 MECH 2:00
67909 TC 4801 NEED FITTING FOR COMPRESSED AIR DFRC-B4801 MECH 1:30
67915 TC 4800-1418 MENSROOM-PAPER TOWEL DFRC-B4800-FLOOR1 MECH 1:45
DISPENSER
67919 TC B/4823 - Shop Air Down DFRC-B4823 MECH 1:00
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68115 TC 703-N241 & N242 REPAIR SINGLE DOOR TO RM  |DAOF-B703 MECH 0:00
N241 AND DOUBLE DOORS AT RM N242
68129 TC B/703 Rm 111S - Untangle Curtain DAOF-B703 MECH 1:00
67947 TC 4800-3102 Mensroom-Please check a toilet that |DFRC-B4800-FLOOR3 MECH 0:00
overflows when it is flushed. OR it may be the
small restroom INSIDE room 3103. The note left
on my desk was unclear. Thank you.
67949 TC 703-234N Please replace a door stop. See DAOF-B703 MECH 0:00
Kathleen for which door. Thank you.
67952 TC 4720 UPS Room-Please lay provisions to catcha |DFRC-B4720 MECH 0:00
rodent that seems to be inhabiting the room. This
is of concern because the rodent may chew on
wiring, Thank vou
68101 TC 4800-1028 NEARBY DRINKING FOUNTAIN DFRC-B4800-FLOOR1 MECH 1:45
LEAKING DOWN BACK OF UNIT
68121 TC 4840 BAY 6 REPAIR TWO DOORS THAT ARE NOT |DFRC-B4840 MECH 1:15
WORKING PROPERLY. FIRST DOOR IS A
PEDESTRIAN DOOR THAT IS HAVING PROBLEMS
WITH IT'S PNEUMATIC CLOSER AND SETTING OFF
AN Al ARM IN SECURITY
68103 TC 4865 SOUTH DOOR-REPAIR DOOR LOCK DFRC-B4865 MECH 0:45
68175 TC B/4850 - Repair Flush Valve DFRC-B4850 MECH 0:15
68140 TC 4802-DRAIN SMELLS BADLY; MAY NEED ENZYMES |DFRC-B4802 MECH 0:30
68142 TC 4800-1714 CHECK A VIBRATION IN THE CEILING |DFRC-B4800-FLOOR1 MECH 0:15
67942 TC 4820 Ladiesroom: re-mount soap dispenser DFRC-B4820 MECH 2:45
67945 TC 4800-2407 Please repair a roof leak. Thank you. |DFRC-B4800-FLOOR2 MECH 1:30
67965 TC 4840 BAY6-REPLACE A 2,000mL SOAP DISPENSER. |DFRC-B4840 MECH 1:45
SEE RAUL (JANITORIAL) FOR SPECIFICS.
67969 TC GUARD POST 2: RE-SMOUNT AND ADJUST DFRC-B4834 MECH 4:00
SENSORS ON GATE ARM
67972 TC 4842-ROO0OF LEAK DFRC-B4842 MECH 2:45
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67995 TC 4852-PLEASE CHECK A GATE THAT IS OPENING DFRC-B4852 MECH 0:30
AND CLOSING ON IT'S OWN. THIS STARTED ON
1/3/10 AND WAS LOCKED OUT. WHEN LEFT ON

IT'S OWN THIS MORNING IT SEEMED FINE AT THE
TIMFE

68027 TC 4832 ODIN SIDE- CHECK A BAD ODOR THAT IS DFRC-B4832-COMPUTER-SUPPORT MECH 4:15
MAKING THE OCCUPANTS UNCOMFORTABLE

68029 TC 4982 CHECK CONTINUOUSLY FLUSHING TOILET; |DFRC-B4982 MECH 1:00
CONCERN THAT IT MAY DRAIN THE BLDG'S
WATER TANK

68031 TC 703 SECOND FLOOR EAST MENSROOM-PUDDLE |DAOF-B703 MECH 1:00
OF CLEAN WATER ON THE FLOOR; CANNOT TELL
WHERE IT IS COMING FROM

67979 TC B/703 - Flag stuck DAOF-B703 MECH 0:00
67983 TC B/703 - Repair vehicle gate DAOF-B703 MECH 0:00
67992 TC 4800-SMALL MEZZANINE-THERE IS A DUCT-TAPED|DFRC-B4800-FLOOR2 MECH 1:00

SECTION OF CARPET THAT HAS SEVERAL STRANDS
NEEDING TO BE CUT AS THEY ARE A TRIP
HAZARD

68043 TC 4820 COMPRESSOR ROOM-REPAIR ROOF TO DFRC-B4820 MECH 2:00
PREVENT RAIN LEAKS FROM WETTING THE
COMPRESSORS OR ELECTRICAL CABINETS

68147 TC 4800-1716 SPRAY NOZZLE NOT WORKING; FILTER |DFRC-B4800-FLOOR1 MECH 2:45
UNDER SINK NEEDS TO BE CHANGED.
68178 TC 4840-216 CUBICLE 2-REPAIR KEYBOARD TRAY; DFRC-B4840 MECH 1:00

THE TRAY IS DESIGNED TO PIVOT AS WELL AS
RAISE AND LOWER. IT CAN BARELY MOVE.

68179 TC 703-SCC REPAIR/REPLACE SINK FAUCET DAOF-B703 MECH 1:00

67941 TC 4800-1013 window sill leaking and soaking DFRC-B4800-FLOOR1 MECH 0:00
drywall during rain

67944 TC 4800-1413 sink faucet running intermittently DFRC-B4800-FLOOR1 MECH 0:30

67958 TC Gate 11-Please check the gate. It is stuck open. DFRC-GATE-12 MECH 0:15

Thank you. (Corrected - from Gate 12 to Gate 11)
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

67981 TC 4838-210 CLOGGED AND OVERFLOWING TOILET |DFRC-B4838 MECH 0:45
67994 TC 4800-1029 REPLACE OLD BANNER WITH NEW DFRC-B4800-FLOOR1 MECH 0:30
ONE. SEE GABY IN RM 1029 FOR BANNER.
68015 TC NASA Dryden__DE-ICE THE WALKWAYS AND ANY [NASA-DRYDEN MECH 1:20
AREAS THAT MAY BE SLIP HAZARDS.
68016 TC 4840-BAY5 BRING MOUSE TRAPS DFRC-B4840 MECH 0:15
68067 TC 4809 REMOVE 2 CRUMBLED PARKING BLOCKS; DFRC-B4809 MECH 0:30
FOD ISSUE
68086 TC B/703 2nd FI R/R - Restore Restrooms DAOF-B703 MECH 0:00
67936 TC Gate 12-stuck half way open DFRC-GATE-12 MECH 0:10
67977 TC B/4810 - Clogged toilet DFRC-B4810 MECH 0:30
68002 TC 4823-CHEM CRIB_COLLECT AND REMOVE SAND |DFRC-B4823 MECH 0:15
BAGS LEFT FROM LAST STORM; SEE CHRISSY
URIAS.
67924 TC 4820-113 MENSROOM SHOWER LEAK DFRC-B4820 MECH 0:45
68091 TC B/4859 Womens r/r - Toilet handle problem DFRC-B4859 MECH 0:45
68137 TC 4800-1413 LADIESROOM-FIRST STALL HAS A DFRC-B4800-FLOOR1 MECH 0:30
CLOGGED TOILET
68004 TC B/703 - Safety Repairs DAOF-B703 MECH 0:00
68019 TC 4825 SECURITY-REPLACE MISSING CEILNG TILE DFRC-B4825-POST1 MECH 0:30
68116 TC 4800-2407 WATER SPOT ON CEILING THAT LOOKS |[DFRC-B4800-FLOOR2 MECH 4:45
WET; IT IS OVER SANDY'S DESK.
70116 TC 703 FOURTH FLOOR MEZZANINE - REPLACE DAOF-B703 MECH 1:05
INOPERABLE HOT WATER RECIRCULATING PUMP
70119 TC 703-N131D LIFE SUPPORT-NEED MOUSE TRAPS DAOF-B703 MECH 15:30
TO START; THE RODENTS ARE NESTING IN LIFE
SUPPORT. THEY ARE ALSO EATING VERY PRICEY
HIGH ALTITUDE FOOD
70090 TC B/4800 Rm 2008 - Toilet not flushing DFRC-B4800-FLOOR2 MECH 0:15
70093 TC 4820-109 MENSROOM NEEDS ENZYMES POURED |DFRC-B4820 MECH 0:15
DOWN THE DRAINS
70137 TC 4840 REAR EXTERIOR - CHECK GAS SMELL DFRC-B4840 MECH 0:30
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

70138

TC

4800-1125 MENS ROOM - TOILET OUT OF
SERVICE DUE TO NO WATER

DFRC-B4800-FLOOR1

MECH

3:00

70181

TC

4840 BAYS 4 AND 5 - EXTERIOR SOUTH SIDE
CHECK A CHEMICAL SMELL THAT IS SO STRONG IT
OVERWHELMED A COUPLE OF OCCUPANTS

DFRC-B4840

MECH

0:15

70185

TC

4820-101 BREAK ROOM SINK CLOGGED ON SIDE
OPPOSITE THE DISPOSAL; SEE GABY (JANITORIAL)
FOR SPECIFICS

DFRC-B4820

MECH

1:00

70261

TC

4800-1016 LADIES ROOM - TOILET LEAKS
AROUND BASE AT FLOOR WHEN FLUSHED;
CHECKED AFTER WATER CLEANED UP

DFRC-B4800-FLOOR1

MECH

1:45

70027

TC

4820 ELEVATOR CEILING (METAL GRATE) HAS
FALLEN

DFRC-B4820

MECH

0:45

70031

TC

703 SECOND FLOOR NORTH BREAK ROOM-HANG
SOAP AND PAPER TOWEL DISPENSERS; SEE DEIDA
FOR SPECIFICS

DAOF-B703

MECH

0:30

70052

TC

B/703 - Repair Hangar Door

DAOF-B703

MECH

1:00

70148

TC

4820 LADIES ROOM - AUTO FAUCET WHEN
ACTIVATED SPRAYS BADLY UNDER THE SINK AND
AT THE VALVE

DFRC-B4820

MECH

6:00

70291

TC

4857 MENS ROOM TOILET LEAKING ON FLOOR AT
BASE SEAL WHEN FLUSHED

DFRC-B4876

MECH

2:15

70076

TC

703 SECURITY MAIN GATE - THE CHAIN IS LOOSE
AND THE GATE IS HANGING IMPROPERLY;
SECURITY IS WORRIED SOMETHING IS BROKEN
AND THE GATE WILL BE COMPROMISED LEADING
TO A VULNERABILITY IN SAFETY

DAOF-B703

MECH

1:00

70110

TC

B/4840 Bay 4 - Hangar Door

DFRC-B4840

MECH

4059002

3:30

70179

TC

4824 COMPRESSOR-REPLACE BROKEN PRESSURE
GAGE AND BROKEN PRESSURE RELIEF VALVE

DFRC-B4824

MECH

401001

1:45

70189

TC

B/4800 Rm 1303 - Sink Leaking

DFRC-B4800-FLOOR1

MECH

2:00

70222

TC

703 AGE SHOP - CHECK ROLL UP DOOR; NOT
WORKING PROPERLY

DAOF-B703

MECH

1:00

70167

TC

B/4848 - Replace door sweeps

DFRC-B4848

MECH

3:00
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

70228

TC

4823 CHEMICAL CRIB OFFICES - UNISEX
RESTROOM HAS SLOW DRAINING OR CLOGGED
SINK

DFRC-B4823

MECH

1:15

70252

TC

4830A BLDG LEAKED BADLY DURING LAST RAIN;
NEED TO PREP FOR ONCOMING RAIN. OVER
KELLY SNAP'S DESK THE LEAKS WERE THE WORST

WHERE THERE IS A DIVIDE WITH THE KITCHEN ON
THE OTHER SIDF

DFRC-B4830A

MECH

0:15

70143

TC

4825 SECURITY BREAK ROOM - REPLACE SEVERAL
DAMAGED CEILING TILES; SEE DORIS KEELER FOR
SPECIFICS

DFRC-B4825-POST1

MECH

6:00

70195

TC

4800-1016 LADIES ROOM HAS A TOILET CLOGGED
AND IT WILL NOT FLUSH; THE TOILET IS TO THE
LEFT WHEN ENTERING THE ROOM

DFRC-B4800-FLOOR1

MECH

0:15

70289

TC

4809 SHOP SINK HAS NO HOT WATER ANY MORE

DFRC-B4809

MECH

0:45

70100

TC

703 THIRD FLOOR SOUTHEAST MENS ROOM -
CLOGGED SINK

DAOF-B703

MECH

1:05

70109

TC

4854 BROKEN GAS PUMP NOZZLE; UNLEADED
GAS NOZZLE POPPED OFF TANK. NEEDS LOCK
OUT/TAG OUT

DFRC-B4854

MECH

0:30

70188

TC

B/4800 Rm 1125 - Mens Restroom Urinal

DFRC-B4800-FLOOR1

MECH

0:15

70305

TC

4825 AMERICAN EATERY/ROBIN HOOD SERVICE
AREA SINK(S) ARE LEAKING UNDERNEATH
AGAINST THE WALL; SEE GEMMA BURRESS x3689

DFRC-B4825-GIFT-SHOP

MECH

2:00

70306

TC

4826 EXTERIOR SOUTHWEST DOOR IS NOT
SECURING PROPERLY; LATCH AND STRIKE PLATE
NOT MEETING

DFRC-B4826

MECH

0:30

70024

TC

4864 WATER LEAK AT AN EXTERIOR COMM
ROOM DOOR; MAY BE A WATER HEATER.

DFRC-B4864

MECH

2:15

70036

TC

B/4850 - Faucet Repair

DFRC-B4850

MECH

4:15

70051

TC

703 URINAL LEAKING IN THE NORTHWEST MENS
ROOM OF THE HANGAR

DAOF-B703

MECH

0:27
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

70102

TC

4820-123 "WATER TUNNEL" CHECK ROLL UP
DOOR; THE DOOR IS SHAKY, IT CATCHES, AND
MAY NEED LUBING. SEE KNUT ROEPEL (661-802-
1567)

DFRC-B4820

MECH

1:00

70103

TC

4800-3103 CHECK A SINK DISPOSAL THAT SEEMS
TO BE STUCK; OCCUPANTS CAN HEAR THE
MOTOR BUT CANNOT TELL THE BLADE IS
TURNING

DFRC-B4800-FLOOR3

MECH

0:30

70174

TC

4876 CHECK DOOR CLOSER ON PERSONNEL DOOR
IN THE WAREHOUSE PART OF THE BLDG

DFRC-B4876

MECH

1:30

70286

TC

4838 EXTERIOR WHITE SIGN AND POST ARE
READY TO BREAK IN THE WIND

DFRC-B4838

MECH

0:15

70303

TC

B/703- Repair Door Handle

DAOF-B703

MECH

0:45

70080

TC

4827 PIPE TO WASHING MACHINE IS LEAKING
BADLY

DFRC-B4827

MECH

0:30

70124

TC

NASA Dryen-repair pothole on exit side between
Guard Post #1 and stop sign (near the SR-71).

NASA-DRYDEN

MECH

1:30

70128

TC

703-S142A AND B - NEED FOUR THINGS: MOUSE
TRAPS; ADJUST DOOR SWEEP ON HANGAR-SIDE
DOOR; REPLACE DOOR SWEEP ON REAR DOOR.
S142B DARYL TOWNSEND'S OFFICE:DOOR TO
HANGAR NEEDS DOOR SWEEP

DAOF-B703

MECH

1:10

70129

TC

703 FIRST FLOOR SOUTH BREAK ROOM - UNDER-
SINK WATER HEATER INOP

DAOF-B703

MECH

1:35

70157

TC

703 SAFETY RELATED -EAST END: 2ND, 3RD, AND
4TH FLOORS- REPAIR SIX DOOR SAFETY SECURITY
BARS; SEE RALPH FOR MATERIALS

DAOF-B703

MECH

0:00

70171

TC

4800-1018 MENS ROOM HAS A VERY BAD ODOR
THAT THE JANITOR CANNOT CLEAN AWAY.
PERHAPS THE DRAINS NEED ENZYMES.

DFRC-B4800-FLOOR1

MECH

0:30

70223

TC

B/4800 Rm 1016 - Intermittent Faucet

DFRC-B4800-FLOOR1

MECH

1:00

70237

TC

703-341 BOB MEYER'S OFFICE HAS A
FAUCET/SINK FILTER THAT NEEDS TO BE
CHANGED; SEE BRIANA FOR SPECIFICS

DAOF-B703

MECH

0:00
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

70238

TC

4800-1729 LADIES ROOM - TOILET TO THE RIGHT
SPLASHES UP QUITE HIGH WHEN FLUSHED
SPRAYING ALL AROUND AND THE WALLS

DFRC-B4800-FLOOR1

MECH

0:30

70242

TC

NASA - Turnstile Checks

DFRC

MECH

3:45

70249

TC

703 SECOND FLOOR NORTH - FIVE DOORS NEED
TO BE REPLACED. DOORS PROVIDED BY CODE O.

DAOF-B703

MECH

0:00

70268

TC

4830E ENTRY WAY DOOR BENT AT TOP HINGE
PERHAPS DUE TO WIND; THE DOOR FRAME MAY
BE BENT AS WELL

DFRC-B4830E

MECH

1:00

70282

TC

4810 REPLACE LEAKING VALVE IN KITCHEN
CLOSET

DFRC-B4810

MECH

0:00

70296

TC

B/703 - Replace Compressor Valve

DAOF-B703

MECH

403005

1:00

70029

TC

4800-2120 AND 2108-IN ROOM 2120 A CEILING
LEAK THAT WAS TAKEN CARE OF LEFT A SMUDGE
ON THE WALL THAT NEEDS TO BE CLEANED UP.
IT'S IN THE CORNER TO THE RIGHT. ROOM 2108
STILL HAS PLASTIC UP AND NEEDS

DFRC-B4800-FLOOR2

MECH

2:00

70273

TC

4800-1115 DOOR STICKING SO BADLY VISITORS
THINKIT IS LOCKED

DFRC-B4800-FLOOR1

MECH

1:15

70285

TC

4810 secure the loose angle brackets that hold
the wooden panels in place on the wind break at
the north side entrance

DFRC-B4810

MECH

0:15

70072

TC

4852 A MANUAL ROLL-UP DOOR HAS A BROKEN
LINK IN IT'S CHAIN AND CANNOT BE USED.

DFRC-B4852

MECH

1:00

70074

TC

703 NORTHEAST HANGAR - SMALL ROLL-UP
DOOR NEEDS WEATHERSTRIPPING

DAOF-B703

MECH

3:00

70086

TC

4800-3305 MENS ROOM HAS A CLOGGED URINAL
THAT OVERFLOWED AND SPILLED ONTO THE
FLOOR

DFRC-B4800-FLOOR3

MECH

9:00
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70231

TC

4840-144 MENSROOM - THIRD URINAL TO THE
LEFT; AFTER THE FLOOR IS MOPPED AND THE
URINAL IS FLUSHED A COUPLE OF TIMES A
PUDDLE COLLECTS AROUND IT ON THE FLOOR.
THIS REPEATS. THERE IS NO CLEAR SOURCE

DFRC-B4840

MECH

28:45:00

70232

TC

4810 CODE F LADIESROOM - THE TOILET IS
CLOGGED

DFRC-B4810

MECH

0:30

70236

TC

703-5123B CHECK DOOR CLOSER

DAOF-B703

MECH

0:00

70293

TC

4825 SECURITY MENS ROOM - TWO TOILETS ARE
CLOGGED.

DFRC-B4825-POST1

MECH

2:00

70091

TC

B/703 S/E end - Rpr door frame

DAOF-B703

MECH

0:15

70101

TC

4810 CHECK TOILET IN BACK DOCK; LEAKING
SEALS AT WALL AND WHERE INCOMING WATER
MEETS TANK. SEE BLANCA (JANITORIAL)FOR
SPECIFICS

DFRC-B4810

MECH

4:00

70198

TC

703 EAST PARKING LOT-ROTO GATE ON THE
WEST SIDE IS SPINNING FREELY AND LOCKING AT
THE WRONG TIMES

DAOF-B703

MECH

4:05

70208

TC

4822 MEDICAL CLINIC- TWO RESTROOMS BACK
FROM THE FRONT DESK THE TOILET SEEMS
CLOGGED AS THE WATER RISES WITH EACH
ELUSH

DFRC-B4822-MEDICAL

MECH

1:00

70257

TC

4810 CODE F MENS ROOM TOILET HAS BROKEN
SEAT

DFRC-B4810

MECH

0:00

70258

TC

Flightline (Behind B/4820) Spotlight

DFRC-FLIGHTLINE

MECH

0:15

72312

TC

4820 EXTERIOR - NEAR THE COOLER CLOSEST TO
BLDG 4800 THERE IS A BROKEN LATCH THAT
NEEDS ATTENTION

DFRC-B4820

MECH

0:15

72412

TC

4802 CHECK HANGAR DOOR; NOT OPERATING
CORRECTLY

DFRC-B4802

MECH

18:30

72429

TC

4876 CHECK A CANOPY IN THE LOT TO THE REAR
OF THE BLDG; THE WIND IS TEARING IT OFF AND
IT1S GETTING PROGRESSIVELY WORSE.

DFRC-B4876

MECH

1:30

72431

TC

4840 ENTRY WAY DOORS MALFUNCTIONING;
MAY BE THE WIND

DFRC-B4840

MECH

0:30
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

72434 TC B/T-17 - Troubleshoot Doors DFRC-T-17 MECH 0:15
72449 TC 703 SOUTHWEST END OF HANGAR; CHECK DAOF-B703 MECH 0:25
PERSONNEL DOUBLE DOORS. HYDRAULICS MAY
NEED ADJUSTMENT
72348 TC 4800-1729 LADIES ROOM TOILET OVER-FLOWING |DFRC-B4800-FLOOR1 MECH 1:00
72435 TC B/4802 - Repair Sign/Railing DFRC-B4802 MECH 0:15
72446 TC B/4830E -- Repair door DFRC-B4830E MECH 1:15
72464 TC 4809 A 6'x6' AREA OF FLOOR TILE IS COMING UP |DFRC-B4809 MECH 2:00
CREATING A TRIPPING HAZARD; LOCATED IN
MAIN HALL
72467 TC 4840-163 THERE IS A MINOR LEAK ABOVE A DFRC-B4840 MECH 0:30
WATER HEATER BUT NEAR A POWER STRIP
72469 TC 4864 PUT MOUSE TRAPS IN ALL OFFICE AREAS OF |DFRC-B4864 MECH 1:00
THE BLDG. SEE PHIL FOR ACCESS AND LOCATIONS
72470 TC 4982 CHECK THE TOILET; IT IS RUNNING NON- DFRC-B4982 MECH 1:00
STOP
72325 TC B/4800 Rm 1729 - Repair Sanitizer DFRC-B4800-FLOOR2 MECH 1:00
72373 TC 4800-1016 LADIES ROOM TOILET CLOGGED DFRC-B4800-FLOOR1 MECH 0:45
72403 TC 4833 RUPTURED PIPE IN MENS ROOM DFRC-B4833 MECH 0:15
73621 TC 4808 NORTH DOOR LATCH GUARD COMING OFF |DFRC-B4808 MECH 0:30
73623 TC GATE 5 - WHEELS ARE COMING OFF TRACK DFRC-GATE-05 MECH 0:15
73627 TC 4800-2149 LADIES ROOM - FAUCET INOPERABLE; |[DFRC-B4800-FLOOR2 MECH 2:00
THIRD FAUCET FROM THE ENTRY DOOR
72318 TC 4820-120 A KNOB ON THE DOOR FROM EXTERIOR|DFRC-B4820 MECH 1:15
TO INTERIOR OF ROOM IS NOT WORKING; THE
KNOB SPINS WITHOUT TURNING TO OPEN THE
DOQOR
72329 TC 4850-110 CHANGE SINK FILTER DFRC-B4850 MECH 0:45
72332 TC NASA-Dryden ESCORT AF CIV. ENG. REP WHO NASA-DRYDEN MECH 1:00
WILL BE CHECKING FOR GAS LEAKS
72335 TC T-72 ROOF LEAK; REPAIR BEFORE RAIN. SEE DFRC-T-72 MECH 1:30

DANNY FOR SPECIFIC LOCATION OF LEAK
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

72437 TC B/4825 Cafe - Troubleshoot Doors DFRC-B4825-GIFT-SHOP MECH 0:00
72444 TC B/4837 - Repair / Replace Roof Baffle DFRC-B4837 MECH 0:00
72455 TC B/703 - Repair Loose Panel DAOF-B703 MECH 0:00
72564 TC 4840 FIRST FLOOR MENS ROOM - URINAL TO THE |[DFRC-B4840 MECH 0:15

LEFT HAS BADLY LEAKING SUPPLY LINE THAT IS
LEAKING DOWN AND ACROSS THE REST ROOM
FLOOR

72565 TC 4841 EXTEIROR; TO THE RIGHT SIDE OF THE DFRC-B4841 MECH 0:15
ENTRANCE THERE IS A RAIN GUTTER DRAIN THAT
HAS A LOOSE/BROKEN BRACE THAT MAY CAUSE
THE DRAIN TO BECOME A SAFETY HAZARD

72566 TC 4820 FIRST FLOOR MENS ROOM - THE FIRST DFRC-B4820 MECH 2:45
TOILET WHEN WALKING INTO THE REST ROOM IS
LEAKING BADLY AT THE BASE ON THE FLOOR; THE
LEAK IS BAD AND NEEDS IMMEDIATE RESPONSE

72569 TC T-47 DRIPPING FAUCET IN KITCHEN SINK DFRC-T-47 MECH 6:00
72356 TC 4810 LADIES TOILET NEXT TO WORK CONTROL IS |DFRC-B4810 MECH 0:30
CLOGGED AND WASN'T FLUSHING WELL BEFORE
CLOG
72413 TC 4800-3202 CHECK A "STIFF" DOOR THAT WILL DFRC-B4800-FLOOR3 MECH 1:00

NOT CLOSE ALL THE WAY VERY WELL AND
THEREFORE CANNOT ENGAGE THE LYNX SYSTEM;
CHECK THE LATCH IT IS NOT MOVING WITH THE
TURNING OF THE DOOR KNOR

72415 TC 4840 BAY 6 - ROLL UP DOOR INOP DFRC-B4840 MECH 0:00

72416 TC 4840 CHECK REAR EXTERIOR DOORS. THEY ARE  |DFRC-B4840 MECH 1:45
NOT LATCHING AND THE WIND IS CAUSING
PROBLEMS WITH THEM

72419 TC 703 FIRST FLOOR SOUTH EAST LADIES ROOM SINK|DAOF-B703 MECH 1:07
DRAINING SLOWLY

72420 TC 4839 WATER LINE BROKEN; WATER GOING ALL  |DFRC-B4839 MECH 10:00
OVER

72320 TC 4831 CHECK CLOSER ON ENTRY WAY DOOR; IT IS |DFRC-B4831 MECH 1:30

COMING OFF AND APART SO THAT IT MAY
BECOIME A SAFETY HAZARD SOON
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

72426

TC

4825 CAFETERIA FRONT DOOR - CHECK DOOR AS
IT 1S COMING APART; PERHAPS FROM THE WIND.
SEE GEMMA BURRESS x3689 FOR SPECIFICS

DFRC-B4825-GIFT-SHOP

MECH

1:15

72485

TC

B/4800 Rm 1018 - Urinal Running

DFRC-B4800-FLOOR1

MECH

0:30

72563

TC

B4876 - Repair downspouts/gutters

DFRC-B4876

MECH

32:30:00

72509

TC

4810 REPLACE DOOR CLOSER ON DOOR GOING
TO CODE F ON THE WEST SIDE ENTRY WAY

DFRC-B4810

MECH

1:30

72549

TC

4810 NORTH MENS ROOM NEAR CODE F - THE
ENTRY DOOR TO THE MENS ROOM IS COMING
OFF AT THE HINGES

DFRC-B4810

MECH

0:15

72552

TC

4854 REPAIR JPTS TANK

DFRC-B4854

MECH

0:00

72511

TC

4850 MENS ROOM - URINAL TO THE RIGHT RUNS
FROM THE HANDLE STICKING "OPEN"; TOILET
KEEPS CLOGGING FREQUENTLY AND MAY NEED

TO BE SNAKED (THE STALL WITH THE PLUNGER IN
1T

DFRC-B4850

MECH

2:30

72528

TC

T-79 REPAIR ROOF LEAK; WATER STAINS SHOW
WHERE THE RAIN SEEPS IN

DFRC-T-79

MECH

0:30

72501

TC

T-47 BREAK ROOM- REPLACE APPROX. SIX FLOOR
TILES

DFRC-T-47

MECH

9:15

72502

TC

4840-242 MENS ROOM MIDDLE URINAL IS
LEAKING WHEN FLUSHED; IT LEAKS AT THE
HANDLE AND AT THE "SHOULDERS" WHERE THE
NECK MEETS THE BODY OF THE URINAL

DFRC-B4840

MECH

1:45

72579

TC

4840-144 MENS ROOM - URINAL LEAKING AGAIN;
THE LEAK IS UP AND OPPOSITE THE HANDLE, JUST
SLOW DRIPPING BUT CONSTANT

DFRC-B4840

MECH

2:00

72407

TC

4800-2515 MENS ROOM FIRST TOILET HAS
BECOME VERY NOISY WHEN FUNCTIONING

DFRC-B4800-FLOOR2

MECH

1:00

72321

TC

4876 DOOR KNOB TO BACK OFFICE DOOR IS NOT
WORKING PROPERLY

DFRC-B4876

MECH

0:45
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72340 TC 4800 STAIRWELL 7 - THE STAIRWELL DOOR DFRC-B4800-FLOOR2 MECH 0:30
GOING TO THE SECOND FLOOR IS LOCKING WHEN
SHUT SO THAT UPON EXITING THE SECOND
FLOOR ONE CANNOT THEN RE-ENTER IT.
72388 TC 4846 REPOSITION KEYBOARD TRAY APPROX 6" TO |[DFRC-B4846 MECH 0:30
THE RIGHT; CENTER THE TRAY
72399 TC 4824 WATER LEAK ON DOMESTIC MAIN LINE TO |DFRC-B4824 MECH 16:30
THE LOT
72402 TC 703 THIRD FLOOR EAST MENS ROOM DAOF-B703 MECH 0:40
HANDICAPPED STALL TOILET LEAKING FROM THE
BACK OF THE TANK DOWN TO THE FLOOR
72423 TC 4840 TRASH OR RECYCLING RECEPTACLE NEAR DFRC-B4840 MECH 0:15
DUMPSTERS HAS BLOWN OVER IN THE WIND
AND HAS LET LOOSE A LOT OF FOD
72424 TC 4800-1029 NEED DOOR SWEEPS PUT ON DOORS; |DFRC-B4800-FLOOR1 MECH 0:30
OFFICE NEXT TO EXTERIOR DOORS AND SUBJECT
TO RODENT, REPTILE, AND PEST ENTRY
73624 TC 703 THIRD FLOOR LADIES ROOM ADA STALL DAOF-B703 MECH 0:25
TOILET OVERFLOWING
72478 TC B/4839 - Repair Door Latch DFRC-B4839 MECH 0:30
72433 TC 4800-3305 MENS ROOM CHECK URINALS; WHEN |[DFRC-B4800-FLOOR3 MECH 3:00
ONE URINAL IS FLUSHED IT BACKWASHES UP
THROUGH BOTH URINAL DRAINS.
72442 TC B/4859 East Door - Door Won't Open/Close DFRC-B4859 MECH 1:00
72450 TC 4800-1016 LADIES ROOM - OVERFLOWING TOILET|DFRC-B4800-FLOOR1 MECH 0:30
72534 TC GATE 50 - WHEELS FELL OFF GATE NASA-DRYDEN MECH 7:00
72541 TC 4820 NEED AT LEAST 3 PACKS OF MOUSE TRAPS |DFRC-B4820 MECH 0:15
72542 TC 703 PUMP WATER OUT OF VAULTS DAOF-B703 MECH 4:00
72543 TC 4825 NORTHEAST CORNER OF ROOF HAS A DFRC-B4825 MECH 7:15

BACKED UP DRAIN LINE; ROOF FLOODED OVER
CAFETERIA PART OF ROOF
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

72379 TC 4810 ADJUST DOOR TO HANG FLUSH WITH DOOR |DFRC-B4810 MECH 2:30
FRAME; DOOR NEAR WATER FOUNTAIN GOING
TO KITCHEN AND CODE F

72405 TC 703 TOOL CRIB - CHECK DIFFICULT DOOR KNOB  |DAOF-B703 MECH 0:25
ON DOOR GOING TO THE OFFICE AREA FROM THE
WAITING AREA; SEE SCOTT OR DANIEL

72441 TC B/4838 2nd Flr - Adjust Doors DFRC-B4838 MECH 0:15

72453 TC 4800 THIRD FLOOR FAN DECK - DOOR NEEDS DFRC-B4800-FLOOR3 MECH 1:00
PLATE ON LATCH PART OF DOOR TO KEEP DOOR
FROM BEING FORCED OPEN.

72476 TC 4800-3103 DOUBLE DOORS LEFT OF ELEVATOR DFRC-B4800-FLOOR3 MECH 1:00
ARE STIFF, DIFFICULT TO CLOSE, AND THE LATCH
IS DIFFICULT ALSO; CHECK BEFORE REFERRING TO

LOCKSMITH
72477 TC 4800-2515 SECOND TOILET HAS A LEAK AT THE  |DFRC-B4800-FLOOR2 MECH 3:00
BASE ON THE FLOOR WHEN FLUSHED
72482 TC 4843 EXTERIOR - A "STOP AHEAD" SIGN NEAR DFRC-B4843 MECH 1:30

THIS CONNEX IS ABOUT TO BECOME A WIND
HAZARD. IT IS FLOPPING AROUND LIKE IT HAS
BROKEN BOLTS

72483 TC 4820 MENS ROOM (ONLY WORKING ONE DURING|DFRC-B4820 MECH 1:00
CONSTRUCTION) HAS A BROKEN, MANUAL, OLD
BROWN PAPER TOWEL DISPENSER THAT NEEDS
REPAIR OR REPLACEMENT

72484 TC 703 THREE REPAIRS: 1) 2ND FL RM 220A LADIES |DAOF-B703 MECH 1:45
ROOM THE FIRST TOILET SPRAYS WATER, 2) SW
CORNER DOOR INTO THE HANGAR IS BLOCKED
OPEN DUE TO A BENT PLATE, 3) INCOMING
SPEED LIMIT SIGN COMING DOWN

72516 TC 4864 CHECK MICE TRAPS; DISPOSE OF MICE DFRC-B4864 MECH 0:30

72524 TC 4720 TWO EXTERIOR DOORS, ONE DOUBLE AND |DFRC-B4720 MECH 4:15
ONE SINGLE, NEED TO HAVE DOOR SWEEPS AND
WEATHER STRIPPING PUT ON THE DOORS
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

72526 TC 4826 ROLL-UP DOOR WILL NOT CLOSE DFRC-B4826 MECH 5:30

74195 TC B/4840 Bay 3 - Hangar Door DFRC-B4840 MECH 4059001 3:00

73995 TC 4808 LIFE SUPPORT - CHECK DOOR CLOSER ON DFRC-B4808-LIFE-SUPPORT MECH 1:45
ENTRY WAY DOOR; DOOR IS SLAMMING SHUT.
SEE SEAN x3837

74190 TC 4820 FIRST FLOOR BREAK ROOM - FAUCET DFRC-B4820 MECH 1:45
DRIPPING CONSTANTLY

74191 TC 4822 PSSF - ENTRY WAY DOOR IS STICKING AT DFRC-B4822-PSSF MECH 1:15
THE TOP

74192 TC 4830C - REPLACE WET CEILING TILES; SEE MARIA |DFRC-B4830C MECH 0:00
OR TONY KAWANO

74801 TC 4840-156 CUBICLE 7 JESSICA PETERSON HAS A DFRC-B4840 MECH 0:15
TRAY FOR HER COMPUTER MOUSE THAT NEEDS
TO BE REMOVED FROM HER DESK.

74802 TC NB106 REMOVE AND REPLACE SEWER LID SO THE |[DFRC-NB106 MECH 0:15
G-2 LAVATORY DUMP CART COULD BE EMPTIED.

74803 TC 4838-201 PLUGGED DRAIN LINE ON CRAC UNIT DFRC-B4838 MECH 1:30

74804 TC 4820 FLOOR DRAIN PLUGGED IN THE DFRC-B4820 MECH 10:00
COMPRESSOR ROOM

74794 TC 4800-2008 LADES ROOM HAS A CLOGGED TOILET |[DFRC-B4800-FLOOR2 MECH 1:00

74761 TC B/703 N/E Mens rm - Toilet running DAOF-B703 MECH 0:20

74776 TC 703 INVESTIGATE NEED FOR RESTRICTED DAOF-B703 MECH 0:00
AIRFLOW/ PEST CONTROL WHERE DOORS AND
ENTRY WAYS ARE CONCERNED; INCLUDING
TAKING A COUNT OF DOORS THAT MAY NEED
THIS ATTENTION

74779 TC T-70 WATER LEAKING FROM UNDER EAST SIDE OF|DFRC-T-70 MECH 4:30
TRAILER

74780 TC 4800 NEAR 1012 CHECK *EXTERIOR* DOOR NEAR |DFRC-B4800-FLOOR1 MECH 1:00

CFO'S OFFICE; THE DOOR IS SLAMMING THOUGH
THERE IS NO WIND. CHECK DOOR CLOSER.
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

74769

TC

4825 ISF AUDITORIUM - PICTURE HAS FALLEN
PRECARIOUSLY ONTO A LEDGE AND IS A SAFETY
ISSUE

DFRC-B4825-GIFT-SHOP

MECH

1:30

74770

TC

4800-3206 THE DOOR IS NOT SHUTTING
PROPERLY; THE DOOR USUALLY SWINGS FREELY
AND PULLS CLOSED ON IT'S OWN TO LATCH INTO
THE IYNX SYSTEM. DOOR #3206

DFRC-B4800-FLOOR3

MECH

0:15

74800

TC

B/703 Rm S333 - Troubleshoot Water Filter

DAOF-B703

MECH

0:35

74773

TC

4810 "CODE F" MENS ROOM ON NORTH END OF
BLDG HAS AN OVERFLOWING TOILET.

DFRC-B4810

MECH

0:30

74782

TC

4830 BLDGS A-E ASSESS ALL BLDGS FOR ROOF
LEAK DAMAGE, CEILING TILE DAMAGE, FLOORING
IN DISREPAIR, FOR PEST INFESTATIONS

DFRC

MECH

0:00

74765

TC

B/4800 RM 1418 - Toilet Running

DFRC-B4800-FLOOR1

MECH

0:15

75400

TC

703 VCC - WATER FILTRATION LIGHT ON

DAOF-B703

MECH

0:30

75426

TC

B 4830E-Please check the flooring in the unisex
restroom. It is pulling up creating a tripping
hazard. Thank vou.

DFRC-B4830E

MECH

20:30

75425

TC

4800-1422 ONE SIDE OF THE ROOM SMELLS LIKE
A RODENT DIED

DFRC-B4800-FLOOR1

MECH

0:45

75480

TC

4870 COVER OR CLOSE OFF THREE CONDUIT
THAT ARE IN AN ELECTRICAL BOX IN THE KITCHEN
AREA; LIKEWISE, UNDER THE FLOOR THERE ARE

THREE CONDUIT THAT NEED TO BE SEALED. THIS
ISEOR RODENT-PROOFING

DFRC-B4870

MECH

0:30

75519

TC

4825 CAFETERIA REST ROOM TOILET RUNNING

DFRC-B4825-GIFT-SHOP

MECH

0:30

75520

TC

703 SOUTHWEST STAIRWELL - THE ELEVENTH
STEP FROM THE BOTTOM IS LOOSE CREATING A
SAFETY HAZARD

DAOF-B703

MECH

1:40

75431

TC

4800-1714 DOUBLE DOORS HYDRAULIC CLOSER
ALLOWING DOORS TO SLAM SHUT; SAFETY
HAZARD

DFRC-B4800-FLOOR1

MECH

0:15

75359

TC

B/4800 - Handicap Door Jammed

DFRC-B4800-FLOOR1

MECH

5:45

75565

TC

B/703 Rm 141B - Troubleshoot Air line

DAOF-B703

MECH

0:35
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

75482 TC 703 ROOM NEXT TO ROOM 126 NEEDS SAFETY DAOF-B703 MECH 0:30
STRIP MARKING THE SWING PATTERN ON THE
FLOOR

75497 TC B/4809 - Open Manhole Cover DFRC-B4809 MECH 0:15

75406 TC NASA - Troubleshoot Pressure Relief Valves DAOF MECH 0:00

75416 TC B/703 Mens R/R - Clogged Sink DAOF-B703 MECH 0:00

75462 TC 4809 EXTERIOR EAST SIDE - PART OF RAIN DFRC-B4809 MECH 2:30
GUTTER OVER DOOR IS COMING OFF; SAFETY
HAZARD.

75523 TC 4825 SEWER BACKED UP DFRC-B4825 MECH 8:30

75502 TC 4876 ROLL-UP DOOR ON THE DOCK JERKS AND DFRC-B4876 MECH 0:30
MAKES NOISE WHEN IT GOES ABOVE THE RED
MARK.

75503 TC 703 MAIN HANGAR DOORS - REPAIR CABLE DAOF-B703 MECH 11:25
BRACKET.

75525 TC 4825 THREE LEAKING SINKS; ONE AT ANTHONY'S |DFRC-B4825-GIFT-SHOP MECH 2:00
PI1ZZA AND TWO AT AMERICAN EATERY

75365 TC B/4825 - Patio Doors - Troubleshoot & Repair DFRC-B4825-GIFT-SHOP MECH 0:30
doors

75477 TC 703 S by Room 344 — ceiling tile needs to be DAOF-B703 MECH 0:10
placed back into position

75478 TC 703 2nd fl North/West by the restrooms — the DAOF-B703 MECH 0:30
door in the hallway needs to have the “safety
zone” sticker placed stating which way the door
opens to brevent a hazard

75479 TC 703-332 and first floor breakroom - hang 3 DAOF-B703 MECH 0:25
posters; see Sandy

75372 TC 4840-226 WATER LEAKING FROM CEILING DFRC-B4840 MECH 1:00

75382 TC 703 FIRST FLOOR NORTH SIDE BETWEEN SHEET DAOF-B703 MECH 0:30
METAL SHOP AND LIFE SUPPORT - MENS ROOM -
SEVERAL TOILETS ARE NOT FLUSHING

75401 TC 4870 DISPOSE OF RODENT AND SET MORE TRAPS |DFRC-B4870 MECH 0:45
IN KITCHEN

75404 TC 4825 SECURITY MENS ROOM - TWO BROKEN TILE |DFRC-B4825-POST1 MECH 5:00

CREATING TRIPPING HAZARD

NND11372962R




TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

75534 TC 703 THIRD FLOOR WEST LADIES ROOM - MIDDLE |DAOF-B703 MECH 0:15
STALL TOILET IS RUNNING

75304 TC 4822 WATER FOUNTAIN LEAKING; THE LEAK IS DFRC-B4822-MEDICAL MECH 2:15
JUST BELOW THE DRAIN RUNNING DOWN TO THE
FLOOR.

75305 TC 4838-105 DOOR HANDLE ON DOOR BETWEEN DFRC-B4838 MECH 1:00
ROOMS 105 AND 106 IS BROKEN; PART COMES
OFF IN YOUR HAND

75307 TC 4800-1016 LADIES ROOM TOILET NOT FLUSHING |DFRC-B4800-FLOOR1 MECH 0:30

75322 TC 4840-242 MENS ROOM MIDDLE URINAL IS DFRC-B4840 MECH 0:30
LEAKING WHEN FLUSHED; IT LEAKS AT THE
HANDLE AND AT THE "SHOULDERS" WHERE THE
NECKMFETS THE BODY OF THE URINAIL

75348 TC 700E - PUMP RAIN WATER OUT OF VAULTS INTO |DAOF-B700E MECH 4:30
ADJACENT EVAPORATION POND

75349 TC 703 NORTHWEST CORNER PERSONNEL DOOR DAOF-B703 MECH 0:00
HANDLE NOT WORKING

75351 TC 4800-1029 REPLACE OLD BANNER WITH NEW DFRC-B4800-FLOOR1 MECH 0:15
ONE. SEE GABY IN RM 1029 FOR BANNER.

75311 TC 4876 REPAIR INSULATION IN FRONT OF THE DFRC-B4876 MECH 2:45
OFFICE AREA; SEE DEE FOR SPECIFICS.

75361 TC B/T-01 - Clogged toilet DFRC-T-01 MECH 0:45

75446 TC B703 - Test and Certify Gas Meter DAOF-B703 MECH 13:15

75457 TC 4809 HISTORY OFFICE - DISPOSE OF TRAPPED DFRC-B4809 MECH 0:05
RODENT AND SET MORE TRAPS

75489 TC T-1 CLOGGED TOILET; SEE SANDY GROOVER NASA-DRYDEN MECH 0:45
x5511

75517 TC 703 SECOND FLOOR NORTH WEST NEAR DAOF-B703 MECH 0:55
ELEVATOR A CLOSET NEEDS A DOOR CLOSER; SEE
BOB FOR SPECIFICS.

75556 TC 4825 SMOKING BUTT CAN DFRC-B4825-POST1 MECH 0:15

75609 TC 4825 CAFETERIA - SEATING BOOTH IS LOOSE AND |DFRC-B4825-GIFT-SHOP MECH 3:00
NAILS ARE EXPOSED; SAFETY ISSUE. SEE GEMMA
x3689 FOR SPECIFICS

75553 TC B/4801 - Repair Leaking Urinal DFRC-B4801 MECH 2:00
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

75568 TC 4810 SET MOUSE TRAPS IN TECIA SMALLING'S DFRC-B4810 MECH 1:00
OFFICE AND SURROUNDING AREAS

75330 TC 703 PERSONNEL DOOR NEAR THE U2 - CHECK DAOF-B703 MECH 0:25
DOOR CLOSER; WIND CAUGHT THE DOOR AND
THE DOOR DAMAGED THE CARD READER. CHECK
INTO TAKING PREVENTATIVE MEASURES TO
AVOID A REPEAT

75334 TC 4840-107 CHECK EXHAUST FAN, APPEARS DFRC-B4840 MECH 0:45
INOPERABLE

75507 TC B703 - Outage #1036 - Domestic Water Leak DAOF-B703 MECH 0:00
Repair

75516 TC 4800-1012 DOOR SQUEAKS LOUDLY DFRC-B4800-FLOOR1 MECH 0:15

75299 TC 4801 MENS ROOM - PAPER TOWEL DISPENSER DFRC-B4801 MECH 1:00
FELL OFF THE WALL.

75383 TC 4801 LADIES ROOM - LEFT STALL - TOILET DFRC-B4801 MECH 2:00
LEAKING AT BASE

75522 TC 4825 SECURITY LADIES ROOM TOILET AND BREAK |DFRC-B4825-POST1 MECH 1:15
ROOM TOILET NOT WORKING CORRECTLY

75530 TC B/703 - Hangar Door Repair DAOF-B703 MECH 7:30

75396 TC 4800-1511 CODE A CONFERENCE ROOM - VERY DFRC-B4800-FLOOR1 MECH 1:30
LARGE WHITE BOARD LOOSE ON THE RIGHT SIDE
AND COMING DOWN; CREATING A SAFETY ISSUE

75397 TC 4800-1409 FLOOR DRAIN NEEDS ENZYMES DFRC-B4800-FLOOR1 MECH 0:30

75405 TC NASA - Troubleshoot Pressure Relief Valves DFRC MECH 15:00

75408 TC DAOF - Replace Flag Pole Rope DAOF MECH 2:50

75427 TC 703 FIRST FLOOR SOUTH WEST WOMENS REST DAOF-B703 MECH 0:30
ROOM CENTER STALL TOILET CLOGGED

75595 TC 703 MEDICAL OFFICE - CHECK FAUCET WATER,; DAOF-B703 MECH 0:15
COMING OUT BROWN WITH LOTS OF AIR

75297 TC 4857 DISPOSE OF RODENT AND RESET MORE DFRC-B4857 MECH 0:05
TRAPS

75395 TC 4826 CHECK "PROPANE" SMELL IN RESTROOM DFRC-B4826 MECH 9:00
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

75316 TC B/4838 Rm 212A - Door repair DFRC-B4838 MECH 0:45

75555 TC 4800-1422 ONE SIDE OF THE ROOM SMELLS LIKE |DFRC-B4800-FLOOR1 MECH 1:30
A RODENT DIED ESPECIALLY IN THE SUPPLY
ROOM: SEE MAIKEYZA FOR SPECIFICS

75574 TC 4800-1418 SHOWER HEAD IS LEAKING BADLY DFRC-B4800-FLOOR1 MECH 0:30
AND CANNOT BE TURNED OFF

75448 TC B/4840 Bays 1-3 - Faucet Repair DFRC-B4840 MECH 5:00

75481 TC 4827 REPLACE BROKEN HASP ON DOORS AT DFRC-B4827 MECH 0:15
SOUTH END OF BUILDING.

75313 TC 4840 CHECK SWARMING BEES; THEY SEEM TO BE |DFRC-B4840 MECH 2:15
IN THE FRONT MOSTLY.

75498 TC 4810 NORTH MENS ROOM - EXHAUST FAN DFRC-B4810 MECH 0:30
BLOWING AIR IN NOT OUT

75500 TC 4833-100 INSTALL AUTO DOOR SEAL ON BOTTOM |DFRC-B4833 MECH 0:45
OF DOOR

75569 TC B/4840 2nd Fl - Door Handle DFRC-B4840 MECH 0:30

75342 TC 4825 CAFETERIA - SET LARGE CLOCK TO DAYLIGHT|DFRC-B4825-GIFT-SHOP MECH 0:30
SAVINGS

75411 TC 703-N131 A-E: PUT DOOR SWEEPS ON ALL LIFE DAOF-B703 MECH 0:50
SUPPORT DOORS ESPECIALLY THE EXTERIOR
DOORS TO KEEP RODENTS OUT.

75413 TC 703 SOUTHWEST ELEVATOR PHONE NEEDS TO DAOF-B703 MECH 1:.00
HAVE BROKEN RECEIVER BUTTON CHECKED

75439 TC 4876 REPLACE A DOOR STOP THAT HAS COME DFRC-B4876 MECH 0:15
OFF A DOOR INTO THE WAREHOUSE

75443 TC 4870 DISPOSE OF DEAD RODENT DFRC-B4870 MECH 0:15

75449 TC 703-VCC REPAIR POTHOLE AS SOON AS POSSIBLE |DAOF-B703 MECH 0:00
AS IT IS AHAZARD AND LIKELY TO INCREASE IN
SIZE

75434 TC 703-221B SOUTH SIDE - REPAIR/REPLACE DOOR |DAOF-B703 MECH 1:27
STOP

75508 TC B703 - (Outage # 1036) Isolation Valve Repair DAOF-B703 MECH 0:00

75510 TC 4825 CAFETERIA AMERICAN EATERY - LEAKING DFRC-B4825-GIFT-SHOP MECH 1:00

FAUCET
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

75549

TC

4822 REPAIR UNDER EAVES WHERE THERE ARE
SOME GAPS; WASPS ARE GETTING IN THROUGH
THE EAVES

DFRC-B4822

MECH

0:45

76984

TC

4824 NORTHEAST EXTERIOR DOOR HANDLE IS
TURNING BUT WILL NOT OPEN THE DOOR

DFRC-B4824

MECH

1:30

78233

TC

4800 NORTHEAST EXIT - TRASH CAN ON FIRE;
SECURITY CALLED THIS IN

DFRC-B4800

MECH

0:05

78998

TC

4800 REMOVE PINE NEEDLES FROM DRAINS
AROUND BLDG

DFRC-B4800

MECH

0:30

78993

TC

4870 FIRBERGLASS SAFETY RAIL IS MISSING A
CENTER SUPPORT

DFRC-B4870

MECH

2:45

79263

TC

B/4838 Rm 212A - Dead Animal Smell

DFRC-B4838

MECH

0:45

79400

TC

Gate 7 - Check bolt/nut that have fallen out of
gate and caused the gate to fall on someone; the
customer suggested a longer bolt and or a lock
and kev mechanism

DFRC-GATE-07

MECH

4:00

79555

TC

4845 Check pot hole at the side rear of the bldg;
may be sink hole

DFRC-B4845

MECH

1:15

79564

TC

703-140B Ladies room sink is leaking from the
base

DAOF-B703

MECH

0:00

79565

TC

703-140A Hallway door that swings out needs
swing pattern taped onto floor

DAOF-B703

MECH

0:10

79566

TC

703 Change all sink filters in the building; see
Ralph for the filters

DAOF-B703

MECH

0:35

79401

TC

4810 Check mouse traps for rodents; Customer
smells bad odor but cannot find the source.

DFRC-B4810

MECH

0:05

79402

TC

4825 Cafeteria - Rear exterior door need sweep
to keep out rodents

DFRC-B4825-GIFT-SHOP

MECH

5:30

79403

TC

4825 Auditorium - Glass door on left side of
opening and facing the parking lot has a loose
bolt on the push bar. The push bar will come off
when used exposing hardware creating a safety

hazard

DFRC-B4825

MECH

0:15

79430

TC

4879 Kay & Assoc shop in Area A - Roll-up door
not staying up when opened

NASA-DRYDEN

MECH

0:00
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

79431 TC 4820 Water pump between two evaportative DFRC-B4820 MECH 1:30
coolers has come loose and is spraying water all
over

79432 TC 4800-2204 Mens room near mezzanines - paper |DFRC-B4800-FLOOR2 MECH 0:15
towel dispenser dispensing towel segments that
are too large and using towel rolls too quickly

79433 TC 4800-2501 Mens room toilet has a loose seat DFRC-B4800-FLOOR2 MECH 0:15

79579 TC 703-123S Tool Crib door to office area is not DAOF-B703 MECH 1:00
working correctly

79638 TC B/T-47 Mens Room - Toilet Overflowing DFRC-T-47 MECH 1:00

79652 TC 4859 East door has not cover over closer; the DFRC-B4859 MECH 0:30
cover is in the 747 office

79653 TC 4859 West door is sticking DFRC-B4859 MECH 0:15

79388 TC 4840-232 Vault door not opening correctly, too  |DFRC-B4840 MECH 7:15
slow, has to be finished manually; same for
closing and locking. See Bob for specifics.

79592 TC 703 Northwest Hangar mens room has a clogged |DAOF-B703 MECH 0:25
toilet

79604 TC 4800-2149 No water in Ladies room toilet DFRC-B4800-FLOOR2 MECH 0:30

79610 TC 4720 Very bad smell DFRC-B4720 MECH 0:00

79614 TC Gate 51 - Sign DFRC-GATE-51 MECH 0:45

79626 TC 703 Second floor northwest ladies room - repair |DAOF-B703 MECH 0:30
falling shelf in stall

79620 TC 703-S142A Water leaking from undetermined DAOF-B703 MECH 1:20
source creating puddle on floor

79470 TC 4800-1413 Ladies room - middle stall toilet is DFRC-B4800-FLOOR1 MECH 0:15
running badly

79473 TC 4809 Mens room urinal running DFRC-B4809 MECH 0:15

79475 TC 4800-1728 Check a couple of keyboard trays; see |DFRC-B4800-FLOOR1 MECH 1:45
Kelly for specifics

79520 TC 703 Electronics Shop area - check air leak on DAOF-B703 MECH 0:00

isolation valve flange
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

79521 TC Gate 50 - Check gate as it keeps coming off the NASA-DRYDEN MECH 0:15
tracks

79522 TC 4824 Remove empty birds' nest from interior and |DFRC-B4824 MECH 0:00
then repair the whole in the wall that let the birds
in; see Justin for specifics.

79518 TC 4720 Need a door stop or some solution to the DFRC-B4720 MECH 1:00
wind blowing the door and breaking the card
reader.

79443 TC 4825 Security break room rest room has clogged |DFRC-B4825-POST1 MECH 0:30
overflowing toilet.

79637 TC B/4826 - (Outage #1091) Troubleshoot Domestic |DFRC-B4826 MECH 14:15
Water Line

79132 TC 4821 REMOVE OR FLATTEN PROTRUDING DFRC-B4821 MECH 2:00
OBJECTS THAT MAKE FOR A TRIPPING HAZARD;
SEE LEONARD FOR SPECIFICS. NOTE
ATTACHMENTS

79427 TC B/703 S/E Mens Rm - Ceiling Repair DAOF-B703 MECH 0:00

79573 TC Gate 9 - Card reader box was knocked off of its DFRC-GATE-09 MECH 0:45
post

79619 TC 4810 Code F Tecia Smalling's office has a dead DFRC-B4810 MECH 0:30
rodent that needs to be disposed of; she needs
her traps reset

79633 TC 703 Two toilets running - 1st floor northeast DAOF-B703 MECH 0:00
mens room ADA stall toilet and 2nd floor
northwest ladies room first stall toilet

79534 TC 703-5332G Replace a wheel/castor on a DAOF-B703 MECH 0:20
conference table

79535 TC 4800-1729 Ladies room toilet is not flushing well |DFRC-B4800-FLOOR1 MECH 0:15
as it takes several times to finish up

79386 TC 4800-1029 REPLACE OLD BANNER WITH NEW DFRC-B4800-FLOOR1 MECH 0:30
ONE. SEE GABY IN RM 1029 FOR BANNER.

79602 TC 4801-112 Room has a roof leak; need to go DFRC-B4801 MECH 0:30

through room 113 to get to leak in 112
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

79625 TC 703 Tool crib - Troubleshoot controllers for DAOF-B703 MECH 1:00
overhead crane Unit #E; See Tim for specifics

79646 TC 703 Second floor northwest mens room has a DAOF-B703 MECH 7:40
clogged sink

79660 TC 4876 Mens room exhaust fan inoperable DFRC-B4876 MECH 2:00

79680 TC 4800 Second floor mens room faucet are slow to |DFRC-B4800-FLOOR2 MECH 1:30
produce water; may need batteries

79255 TC 4800-1413 LADIES ROOM - ONE OF THE TOILETS |DFRC-B4800-FLOOR1 MECH 0:15
FLUSHES SO THAT THE WATER SPLASHES VERY
HIGH AND GETS ALL OVER

79509 TC B/4800 Rm 2149 - Toilet Running DFRC-B4800-FLOOR2 MECH 0:45

79679 TC 4800-1123 Mens room in room 1123 needs DFRC-B4800-FLOOR1 MECH 1:00
faucets checked as they take a long time to
produce water; mav need batteries

79682 TC B/4800 Rm 1418 - Toilet Seat DFRC-B4800-FLOOR1 MECH 0:45

79594 TC 703 Second floor North Ladies room ADA stall DAOF-B703 MECH 0:30
toilet will not flush

79481 TC 703 Tool crib door not working properly DAOF-B703 MECH 0:35

79613 TC 4863 Need mouse traps set DFRC-B4863 MECH 0:15

79657 TC 4800-1413 Ladies room has a clogged toilet DFRC-B4800-FLOOR1 MECH 0:30

79526 TC 4800-2516 Mens room toilet leaking at auto flush |[DFRC-B4800-FLOOR2 MECH 2:00
valve

79378 TC B/703 S/W - Phone non-op in elevator DAOF-B703 MECH 0:40

79507 TC 703 Second floor north mens room middle stall |DAOF-B703 MECH 0:20
toilet is running

79598 TC 4810 Tecia Smalling's office needs more mouse  |DFRC-B4810 MECH 0:15
traps set since none were after the last catch

79600 TC 4800-1734 The door by Tom Grindles office has a |DFRC-B4800-FLOOR1 MECH 0:30
loose hydraulic mechanism

79415 TC B/4854 - Fuel Station Inop DFRC-B4854 MECH 1:00

79436 TC B/4810 - Clogged Sink DFRC-B4810 MECH 9:15

79616 TC B/4826 - Shop Air DFRC-B4826 MECH 0:30

79618 TC 4826 Evaporative cooler #6 - Repair leaking DFRC-B4826 MECH 305040 4:15

backflow device
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

79636 TC B/703 - Mens Room - Clogged Sinks DAOF-B703 MECH 2:00

79647 TC 4838 Auto roll-up door will not go down after DFRC-B4838 MECH 5:15
collision though it did go up

79683 TC "A" Area - Replace Stop Sign DFRC MECH 2:00

79710 TC B/4825 - Rotogate Inop DFRC-B4825-GIFT-SHOP MECH 1:00

81682 TC B/703 - Troubleshoot lack of water pressure DAOF-B703 MECH 0:00

81627 TC 4867 portable eyewash is loosing air DFRC-B4867 MECH 0:30

81653 TC B.4870 Water heater inop DFRC-B4870 MECH 3:00

81674 TC 4720 broken hinge on door to generator DFRC-B4720 MECH 1:30

81683 TC Gate 9 - Troubleshoot gate DFRC-GATE-09 MECH 0:15

81656 TC 4840 Drinking Fountain on 2nd floor is making DFRC-B4840 MECH 1:00
noise

81657 TC Conference Room A & B room divider is hard to |DFRC-B4840 MECH 4:00
operate

81658 TC building 703- repair/replace wall mounts in SCC  |DAOF-B703 MECH 1:10
Room

81659 TC Building 703 North East Restroom exhaust fanis |DAOF-B703 MECH 0:00
out

81677 TC 4800-1018 or 1418 mens room - water is not DFRC-B4800-FLOOR1 MECH 1:15

coming out of faucet easily; may need batteries.
In mens room 1418 glue down veneer on
countertop that is coming up

81679 TC 4800-1812 check around handle on first toilet. DFRC-B4800-FLOOR1 MECH 0:30
Janitorial staff repeatedly finds toilet paper
wrapped around the handle as though there
were a leak

81885 TC 4810 back shop urinal is leaking and needs repair |DFRC-B4810 MECH 0:30

81810 TC T-16 troubleshoot instant water heater that is DFRC-T-16 MECH 3:00
corroded. Repair/replace as needed.

81841 TC B/4801 Ladies R/R - Toilet Running DFRC-B4801 MECH 5:30

81934 TC DAOF - Troubleshoot/Repair Sinkhole DAOF-LAND MECH 0:00

81948 TC 4839 propane smell in ladies room DFRC-B4839 MECH 1:15

82011 TC Sewer Ejector #4 - Troubleshoot, Repair /Replace |DFRC-NB100 MECH 31260232 0:00
Board
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

82013 TC 4825 wire mesh above patio seating has feathers, | DFRC-B4825-GIFT-SHOP MECH 3:00
dead chicks, nesting birds above where there is
eating and walking customers

82022 TC 4800-1027 check a leak in the room DFRC-B4800-FLOOR1 MECH 2:30

81990 TC 4876 change out mice traps that are full and set |DFRC-B4876 MECH 1:30
up new ones

82024 TC B/4809 - Reconnect Parts Washer DFRC-B4809 MECH 2:00

82209 TC 4801 paper towel dispenser does not work even |DFRC-B4801 MECH 2:30
after changing batteries

82113 TC 4800-2701 water soaked tile has fallen from the |DFRC-B4800-FLOOR2 MECH 1:30
ceiling

82115 TC Gate 8 is not opening DFRC-GATE-08 MECH 0:15

81890 TC 703-5121 break room needs two sweeps placed |DAOF-B703 MECH 0:00
one on each of the doors

82216 TC 703-S142A need a couple of packs of mice traps |DAOF-B703 MECH 0:10
set up throughout the office

82205 TC Gate 5 opened but did not close at the proper DFRC-GATE-05 MECH 5:15
interval - after some delay it finally closed

82170 TC 4827 drain pipe in wall for washing machine DFRC-B4827 MECH 0:30
seems clogged as water is backing up and out of
the drain

82213 TC B/4801 - Bad Odor DFRC-B4801 MECH 0:45

81706 TC B/4826 - Water Leak DFRC-B4826 MECH 305042 5:15

81715 TC B/703 - Sink Filtration DAOF-B703 MECH 1:25

81760 TC MDD - Sewer Line Leaking DFRC MECH 15:30

81681 TC 4801 Restroom water heater lines are rusting DFRC-B4801 MECH 4:30

81693 TC 4832 cannot access dead rodent behind storage; |DFRC-B4832-COMPUTER-SUPPORT MECH 0:30
need help

81694 TC 703 south west second floor ladies room middle |DAOF-B703 MECH 1:30
toilet is leaking

81695 TC 703 north east first floor hangar mens room the |DAOF-B703 MECH 0:15

water is shut off on the ADA stall toilet
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

81703 TC 4800-2221 VITS room - small but very wet area on|DFRC-B4800-FLOOR2 MECH 0:15
the floor looks like it has become wet from
beneath or from the side and needs
troubleshooting

81631 TC The floor drain in Bldg 4840, Hanger 4 & 5 is DFRC-B4840 MECH 7:00
plugged and backing-up onto the floor area in a
walkway — this could cause someone to slip and
fall. The drain is by the hand washing sink as soon
as \/0ll

81756 TC B/4840 Bay 1 - Faucet Repair DFRC-B4840 MECH 1:00

81758 TC B/703 New Sci Lab - Remove Striping DAOF-B703 MECH 0:15

81633 TC 4846 water heater in mens room is rusty and DFRC-B4846 MECH 2:30
leaky

81638 TC 4832 dispose of trapped rodents and reset traps |DFRC-B4832-COMPUTER-SUPPORT MECH 0:10
or set new ones

81639 TC 4810 Check ceiling tiles near Fire Tech Lead's DFRC-B4810 MECH 1:45
office

81640 TC 703 Hangar door loosing weather/rubber DAOF-B703 MECH 1:40
stripping; See Gary for specifics

81641 TC 4851 Entry way ceiling tile is broken in half and  |DFRC-B4851 MECH 0:30
needs to be replaced

81666 TC 4850 set mice traps throughout the building DFRC-B4850 MECH 0:30

81803 TC 4825 Security COMM room door is on a card DFRC-B4825-POST1 MECH 0:30
reader and not shutting all the way.

81805 TC 4840 second floor ladies room sink has a puddle |DFRC-B4840 MECH 0:30
underneath and the origin of it is unclear

81908 TC 4833 mens room ADA toilet is leaking badly at the|DFRC-B4833 MECH 1:00
tile

81869 TC 703 place administrative lock out/tag out on DAOF-B703 MECH 0:00
blower control

81891 TC 703-N131D rest room has an overflowing toilet DAOF-B703 MECH 0:00

81897 TC 4800-1409A office needs several mouse traps set |DFRC-B4800-FLOOR1 MECH 0:30
throughout area

81902 TC 4824 rear door strike plate is missing a screw DFRC-B4824 MECH 0:15
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

82218 TC 4820-204 outside of office is a leaking drain pipe |DFRC-B4820 MECH 2:00

81762 TC 703-N233 reinstall missing door and replace DAOF-B703 MECH 2:10
handle hardware as required.

82020 TC 4800-1724 office needs mice traps set throughout|DFRC-B4800-FLOOR1 MECH 0:15

81963 TC Site 9 Northeast vehicle gate motor lock box key |DAOF MECH 1:00
will not turn though it goes in; get the key from
Security

81929 TC 703 VCC the two main doors are slamming shut |DAOF-B703 MECH 0:00
too hard; the door closers may need to be
checked

81991 TC B/4838 2nd FI - Clogged Toilet DFRC-B4838 MECH 0:15

82009 TC 4825 Security Officer Jakobsen needs that clock |DFRC-B4825-POST1 MECH 0:30
taken down so the time can be corrected and it is
too high

82144 TC B/4826 - (Facility Inspection Item) Repair Water |DFRC-B4826 MECH 0:15
Leak

81874 TC 4824 in the large restroom the soap and paper DFRC-B4824 MECH 0:45
towel dispensers are not up on the wall as they
should be

82120 TC B/4876 - Mice in Traps DFRC-B4876 MECH 1:.00

82149 TC 703 pump water from utility vaults DAOF-B703 MECH 1:30

82034 TC 703 southeast first floor ladies and mens room DAOF-B703 MECH 0:00
have one toilet each that are running

82035 TC 4832 dispose of dead mice in traps and reset DFRC-B4832-COMPUTER-SUPPORT MECH 1:00
traps or set new ones

82157 TC 703 two clogged toilets; one in the second floor |DAOF-B703 MECH 1:00
northwest mensroom, and the other in the first
floor west mens room off the hangar

81977 TC 4800 kitchenette near room 1726 needs the sink |DFRC-B4800-FLOOR1 MECH 1:00
filter changed

82214 TC 703 first floor north east ladies room two toilets |DAOF-B703 MECH 0:30

running: right to left stall three then stall two so
that both were running
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

82289 TC 4830A cubicle/office 22 replace non-compliant DFRC-B4830A MECH 1:00
door handle with NASA approved hardware;
thereafter Tony Beggs will install the lock core.

82125 TC B/703 2nd FIr North - Restroom Sink DAOF-B703 MECH 0:00

81712 TC 4800-1122 replace/repair existing door stop to DFRC-B4800-FLOOR1 MECH 0:15
rear door of Shaker Lab; see Anthony for specifics

81630 TC 4825 exterior near loading dock is a crack in the |DFRC-B4825 MECH 0:15
asphalt creating a tripping hazard that needs to
be filled
81637 TC 703 north gate not working - getting stuck DAOF-B703 MECH 0:40
81675 TC 4823 Machine Shop - a tile fell from the ceiling DFRC-B4823 MECH 2:00

and there is a leak from that location; see Darryl
for specifics

81676 TC 4820 repair damaged exterior door on mezzanine |DFRC-B4820 MECH 3:45

81710 TC B/703 West - Replace Drinking Fountain Filters DAOF-B703 MECH 1:30

81713 TC B/703 East - Replace Drinking Fountain Filters DAOF-B703 MECH 1:25

81721 TC 4820 mens room has a door handle that sticks DFRC-B4820 MECH 0:45
and a urinal that runs constantly

81723 TC 4820 push bar sticks on front entry door to DFRC-B4820 MECH 0:30
building

81751 TC 4800-2205 Ladies room left faucet water pressure |DFRC-B4800-FLOOR2 MECH 0:30

is too high as the water is splashing getting
everything wet

82014 TC 4825 sliding patio doors are not opening all the  |DFRC-B4825-GIFT-SHOP MECH 0:45
way

81812 TC B/703 NE - Hangar Door DAOF-B703 MECH 90034 0:00

81860 TC 4800-1412, 1410, 1406 need mouse traps set DFRC-B4800-FLOOR1 MECH 0:45
throughout

81875 TC 4800-2145 mens room first stall toilet has very DFRC-B4800-FLOOR2 MECH 0:30
low water pressure often taking up to 3 flushes to
finish
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

82124 TC B/4800 FH 1A - Repair/Replace Corroded DFRC-B4800-FLOOR3 MECH 7:45
Backflow

82166 TC 4826 personnel door closer not closing door all DFRC-B4826 MECH 0:15
the way - the door is on the taxiway side of the
bldg in the T. O. room. See Walt for specifics

82187 TC 4823 exhaust fan to chiller is not operating DFRC-B4823 MECH 2:15

82208 TC 4839 a paper towel dispenser is not working even | DFRC-B4839 MECH 0:45
after changing out the batteries

82215 TC B/4826 - Hangar Door DFRC-B4826 MECH 11:00

81629 TC 4846 mens room toilet's tank not filling up DFRC-B4846 MECH 0:15

81632 TC 4800 Exterior louvre needs repair; could become |DFRC-B4800-FLOOR1 MECH 0:30
safety issue

81645 TC 4802 Men's Room Main sink batteries dying DFRC-B4802 MECH 0:45

81646 TC 4870 Utilities sink dripping DFRC-B4870 MECH 2:00

81650 TC 4876 Extension Dock not working DFRC-B4876 MECH 1:00

81678 TC 4800-2205 Ladies room faucet has little water DFRC-B4800-FLOOR1 MECH 0:45
coming from it; may need batteries

81684 TC B/4850 - Install rodent prevention DFRC-B4850 MECH 1:30

81685 TC 4826 Evaporative cooler #3 - backflow preventor |DFRC-B4826 MECH 305037 4:00
needs repair

81962 TC 4840-104 exterior door to stairwell has lost strike |DFRC-B4840 MECH 1:15
plate and it is on the lower window frame next to
the door

81966 TC 4800-1418 mens room toilet not flushing because |[DFRC-B4800-FLOOR1 MECH 4:15
it has no water

81973 TC 4876 need mouse traps set throughout DFRC-B4876 MECH 2:00

84225 TC 4720 the stop sign nearest the bldg has been DFRC-B4720 MECH 1:00
pulled off the post and needs repair

84227 TC 4720 two repairs needed; weatherstripping DFRC-B4720 MECH 3:45

around the door needs to be replaced and the
door stop has lost its rubber pad causing the door
to bang against it. See Sandra for specifics
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84228 TC 4820-124 both doors need weatherstripping DFRC-B4820 MECH 1:30
installed or replaced
84234 TC B/703 Rm 111 - Pipe Leaking DAOF-B703 MECH 0:40
84238 TC 4800-1016 ladies room faucet not working - may |DFRC-B4800-FLOOR1 MECH 0:30
need batteries
84241 TC 4839 irrigation valve needs to be DFRC-B4839 MECH 5:00
repaired/replaced
84262 TC B/4800 Rms 2504/2506 - Roof Leak DFRC-B4800-FLOOR2 MECH 4:30
84256 TC 4846 mens room smells strongly of sulphur DFRC-B4846 MECH 1:30
84258 TC 4826-104 need mouse traps for room 104 and DFRC-B4826 MECH 0:15
surrounding rooms
84259 TC 4876 dispose of trapped rodent in warehouse DFRC-B4876 MECH 0:15
84260 TC 4806 broken toilet seat DFRC-B4806 MECH 0:30
84275 TC 4827 there is water on the floor around the water|DFRC-B4827 MECH 5:30
heater; perhaps it is leaking or the washing
machine is leaking
84332 TC PRIORITY=NASA Dryden - NB046 - Manhole 14 or |DFRC-NB046 MECH 8:00
14A is full of water and needs to be pumped out;
check all other manholes in the case they also
need water oumped out
84223 TC 703 first floor northwest hall in the stairwellisa |DAOF-B703 MECH 0:15
rodent in a trap that needs to be disposed of
84263 TC B/4801 Rm 2217 - Roof Leak DFRC-B4801 MECH 0:45
84282 TC 4825 Cafeteria/Robin Hood - two sinks are DFRC-B4825-GIFT-SHOP MECH 2:00
leaking; the hand sink is leaking at the bottom
and may be clogged as well since when the faucet
runs the sink backs up, also, the kitchen sink is
leaking
84251 TC 4810 dispose of trapped rodent DFRC-B4810 MECH 0:15
84360 TC 4800-1115 need mice traps set DFRC-B4800-FLOOR1 MECH 0:15
84283 TC 4820-100 Larry Hudson's office - some wet ceiling [DFRC-B4820 MECH 1:00

tiles smell and also may indicate a leak that needs
troubleshooting; afterwards replace the ceiling
tile with new ones
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84284 TC 703-140B mens room middle stall toilet not DAOF-B703 MECH 0:30
working

84319 TC B/4800 Rm 1418 - Replace Toilet Seat DFRC-B4800-FLOOR1 MECH 0:30

84178 TC 4876 attach replacement chocks to chains at DFRC-B4876 MECH 0:30
loading dock

84243 TC 4800-1811 need six 2-packs of rodent traps DFRC-B4800-FLOOR1 MECH 0:15
delivered for Life Support personnel to place in
4808 and the LOx vard

84167 TC 4810 north mens and ladies rest rooms have a DFRC-B4810 MECH 0:15
very bad odor; floor drains may need enzymes

84347 TC 4876 warehouse needs at least 4 new traps, DFRC-B4876 MECH 0:15
perhaps more

84348 TC 703 first floor north side mens room has a DAOF-B703 MECH 1:40
clogged toilet that is flooding the floor

84408 TC Gate 5 will not shut DFRC-GATE-05 MECH 1:00

84268 TC 4800-1422 need mice traps set DFRC-B4800-FLOOR1 MECH 0:15

84270 TC 4800-2323 the customer hears a sound like rain  |DFRC-B4800-FLOOR2 MECH 2:00
drops

84272 TC 4800-1418 mens room has a faucet running in it |DFRC-B4800-FLOOR1 MECH 0:45

84273 TC 4982 door with card reader sticks and once DFRC-B4982 MECH 0:45
opened it cannot be closed; Security issue

84356 TC 4825 check origin of water coming from behind |DFRC-B4825 MECH 0:30
bldg across the parking lot

84322 TC NBOO7 - Sewer Ejector #4 - replace discharge DFRC-NB0O7 MECH 1:30
pressure switch

84324 TC 703 North fence - Weed Abatement - clear weeds |DAOF-B703 MECH 7:40
along north fence and nearby facilities such as
the explosives yard to the required distance; see
Raloh for specifics

84367 TC 4823 Sheet Metal Shop first floor mens room has |DFRC-B4823 MECH 0:30
a clogged toilet

84397 TC 4800-1016 ladies room sink on right hand side if |DFRC-B4800-FLOOR1 MECH 4:15
facing the mirror is not draining

84376 TC B/4800 Rm 1418 - Handicap Sink DFRC-B4800-FLOOR1 MECH 1:15

84379 TC 4800-3304 ladies room has a leaking faucet DFRC-B4800-FLOOR3 MECH 2:15
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84383 TC 4800-1704 kitchen sink drain is gurgling and DFRC-B4800-FLOOR1 MECH 2:15
smells overwhelmingly of methane gas

84389 TC 4800-1100 interior door is not lining up with DFRC-B4800-FLOOR1 MECH 1:00
striker plate

84312 TC Substation 7 repair chain link gate post and DFRC-NB086 MECH 3:00
broken support hardware on corner

84320 TC B/4825 - Mouse Traps DFRC-B4825 MECH 0:30

84326 TC B/4820 Flow Lab - Repair Exhaust Fan DFRC-B4820 MECH 2:00

84173 TC 4800-1406 there is a foul smell, possibly an DFRC-B4800-FLOOR1 MECH 0:30

unfound dead rodent ; see Chrisann's cubicle

84175 TC 4823 Machine Shop has a clogged sink DFRC-B4823 MECH 0:00
84182 TC B/4800 Rm 1418 - Clogged Toilet DFRC-B4800-FLOOR1 MECH 0:30
84411 TC 4800-1426 office "L" - Maikeyza Brown's office DFRC-B4800-FLOOR1 MECH 0:15

has a trapped rodent in it that needs to be
disposed of; if needed call Chuck - office is

unlocked

84274 TC 4839 break room - a trapped mouse needs to be |DFRC-B4839 MECH 0:15
disposed of

84288 TC 4800-1812 Life Support mens room the first or DFRC-B4800-FLOOR1 MECH 3:00
left urinal is not draining properly

84321 TC 4833 mens room has a broken toilet paper DFRC-B4833 MECH 1:00

dispenser that needs to be repaired or replaced

84362 TC 4840 second floor mens room - middle urinal DFRC-B4840 MECH 9:15
leaking badly; appears to be running under into
the ladies room

84398 TC 4982 the NE entry way door lever is sticking in DFRC-B4982 MECH 0:45
the down position and not latching
85711 TC Gate 50 wheel came off track NASA-DRYDEN MECH 0:45
84977 TC 703-142 need rodent traps DAOF-B703 MECH 0:10
86699 TC 4820 front exterior door to hangar is not closing |DFRC-B4820 MECH 0:30
86701 TC 4851 entry door coming from the side the DFRC-B4851 MECH 0:45
vehicles are parked on is not latching without a
hard push
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86755 TC B/4825 ISF - Toilet Overflowing DFRC-B4825-POST1 MECH 2:30

86789 TC 4800-2407 sink filter needs to be changed DFRC-B4800-FLOOR2 MECH 1:00

86796 TC B/4801 Rm 2204 - Restroom Repairs DFRC-B4801 MECH 1:30

86698 TC 703-142 need 12 mouse traps DAOF-B703 MECH 0:15

86897 TC 4838-205 SMALL WATER LEAK ; WET CEILING TILE |DFRC-B4838 MECH 0:15

86983 TC B703 Rm 140B - Urinal Repair DAOF-B703 MECH 0:10

87031 TC 4820 FLOW LAB - REPLACE SOAP DISPENSER; SEE |DFRC-B4820 MECH 0:45
ERIK FOR SPECIFICS

86854 TC B/4720 - Generator Warning Light DFRC-B4720 MECH 803012 0:45

86883 TC 4800-2008 LADIES ROOM THIRD STALL TOILET DFRC-B4800-FLOOR2 MECH 0:30
OVERFLOWING

86994 TC 4823 FIRST FLOOR MENS AND LADIES ROOMS DFRC-B4823 MECH 2:30
EACH HAVE A TOILET THAT IS RUNNING

86988 TC 4809-19 dispose of dead rodent; set traps DFRC-B4809 MECH 0:45

87014 TC 4720 DISPOSE OF TRAPPED DEAD RODENT DFRC-B4720 MECH 1:00

87015 TC 4850 JANITORIAL CLOSET UTILITY SINK FAUCET DFRC-B4850 MECH 1:30
NEEDS TO BE REPAIRED/REPLACED AS IT SPRAYS
EVERYWHERE WHEN TURNED ON.

87028 TC 4863 KITCHEN FAUCET IS NOT TURNING OFF DFRC-B4863 MECH 0:15
ENTIRELY AND RUNNING

87017 TC 4800-1418 TOP OF DOOR CATCHING ON THE DFRC-B4800-FLOOR1 MECH 0:15
UPPER JAMB; TOP HINGE MAY BE LOOSE.

86704 TC 703 stairwell 2 has tread coming off of two stairs; |DAOF-B703 MECH 0:50
significant trip hazard. See Ralph for specific
stairs.

86705 TC 4800-1016 ladies rest room right side faucet hot |DFRC-B4800-FLOOR1 MECH 0:15
water is leaking

86908 TC 703 hang three posters: near elevator second DAOF-B703 MECH 0:50
floor, at SOFIA Maintenance office, at SOFIA
Project office

86911 TC 4847 foam around some fire standpipes to seal |DFRC-B4847 MECH 1:45
spaces preventing enterance by rodents

86912 TC 4840 first floor rear exit panic bar dangling by one|DFRC-B4840 MECH 0:30

side
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86926 TC 4800-3304 ladies room stall has a broken latch DFRC-B4800-FLOOR3 MECH 0:45
86928 TC 4800-1418 mens room toilet is out of order DFRC-B4800-FLOOR1 MECH 0:15
86685 TC Needs mouse traps set in Building 4857 DFRC-B4857 MECH 0:30
86710 TC 4800-1722 leak coming through ceiling fixture at |DFRC-B4800-FLOOR1 MECH 7:10
the approx rate or one drop per second
86921 TC 4847 restroom toliet paper dispenser needs to be | DFRC-B4847 MECH 0:30
repaired or replaced
86682 TC 4840 second floor mens room urinal to the right |DFRC-B4840 MECH 0:30
drips some when flushed
86709 TC 4800-2319 in hall near office the floor is buckling |DFRC-B4800-FLOOR2 MECH 1:00
up and creating a tripping hazard; need caution
tape across damage.
86749 TC B/703 2nd FI - Door Repair DAOF-B703 MECH 1:15
86843 TC B/4800 Rm 2332 - Foul Odor DFRC-B4800-FLOOR2 MECH 1:00
86866 TC B/703 - IFO Audit Findings 292-076 DAOF-B703 MECH 2:00
86879 TC B/4840 Bay 4 - Troubleshoot Roll up door DFRC-B4840 MECH 4060006 0:30
86880 TC B/4870 - Foul odor DFRC-B4870 MECH 0:30
86881 TC B/4841 - Threshold DFRC-B4841 MECH 0:15
86691 TC Parking Lot #3 - repaint stripes - per Don Adams |DFRC-NB058 MECH 9:30
on a Safety write-up
86714 TC 4841 ladies room toilet running DFRC-B4841 MECH 0:30
86761 TC 4800-1418 mens room left side urinal is clogged |DFRC-B4800-FLOOR1 MECH 1:45
86827 TC 4800-1016 ladies room toilet clogged and DFRC-B4800-FLOOR1 MECH 1:00
overflowing
86955 TC 4800-3303 THE DOOR LATCH INTO THE UPPER DFRC-B4800-FLOOR3 MECH 1:00
DOOR JAMB OF THE SOUTHEAST DOOR IS
BROKEN; SEE WARREN OR RICHARD FOR ACCESS
TO ROOM
86932 TC GATE 5 - THE GATE AFTER BEING CLOSED IS DFRC-GATE-05 MECH 0:30
OPENING AGAIN; THIS HAS HAPPENED TWICE
86941 TC B4820, 4823 - Installation of Evacuation Chairs DFRC-B4820 MECH 1:15
86952 TC 4832 mens room has clogged sink DFRC-B4832-MAIL-ROOM MECH 0:45
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86978 TC B/4825 - Turnstile Free Spinning DFRC-B4825 MECH 1:00

86985 TC 4820 repair leak in ejection pump DFRC-B4820 MECH 4:00

86795 TC B/4800 - Passenger Elevator DFRC-B4800-FLOOR1 MECH 0:30

86951 TC T-1 EDWARDS FCU HAS ONE TOILET AND IT IS DFRC-T-01 MECH 0:30
CLOGGED

87030 TC FLIGHTLINE LOX YARD - MORE TRAPS AND DFRC-FLIGHTLINE MECH 0:15

VERMIN PROOFING. UNITED PEST CONTOL WILL
BE COMING TO ASSESS PERHAPS COORDINATE
WITH POC BOB PIMOFSKY x5579

86850 TC 4800-2219 small mezzanine - a ceiling tile is DFRC-B4800-FLOOR2 MECH 0:45
bowing out and looks as though it will fall very
soon; cannot tell if it is wet. See Miriam Rodon
x3647 for specifics

86852 TC B/4825 Cafe - Repair Door Handle DFRC-B4825-GIFT-SHOP MECH 0:15

86859 TC 4840-216 carpet coming up at threshold; trip DFRC-B4840 MECH 0:15
hazard

86861 TC 4841 water seeping in large quantities out of a DFRC-B4841 MECH 23:30
possible manhole cover

86864 TC 703-312 resecure white board back up on wall it |[DAOF-B703 MECH 1:30
fell from

86865 TC 703-211 both doors to room squeak very badly  |DAOF-B703 MECH 0:20

86867 TC 4840-113A&B help open and close (as needed) DFRC-B4840 MECH 0:15
partition between rooms

86934 TC 4840-BAYS 4, 5 - REPAIR BROKEN BRACKET ON DFRC-B4840 MECH 2:30

ROLL-UP DOOR AND INSTALL A BRUSH SEAL

86937 TC 4863 DRAIN GRATES ON THE GROUND IN FRONT |DFRC-B4863 MECH 0:00
OF THE BLDG ARE MOVING AROUND MAKING A
TRIPPING HAZARD

86672 TC Gate 5 closes 1/2 way, shutters, and re-opens DFRC-GATE-05 MECH 0:15

86678 TC 4800-1016 ladies room right side sink has no hot |DFRC-B4800-FLOOR1 MECH 1:15
water

86679 TC 4810 Ali Morey's cubicle needs mouse traps DFRC-B4810 MECH 0:10
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

86715 TC B/4839 - Urinal Running DFRC-B4839 MECH 0:15
86918 TC 4800 second floor down the hall from room 2128 |DFRC-B4800-FLOOR2 MECH 1:45
a drinking fountain is leaking onto the floor
86919 TC B4800, 4801 - Installation of Evacuation Chairs DFRC-B4800-FLOOR2 MECH 3:00
86744 TC 4825 SECURITY LADIES ROOM ADA STALL TOILET |DFRC-B4825-POST1 MECH 0:45
OVERFLOWING
86828 TC 703 second floor north west ladies room has two |DAOF-B703 MECH 6:20
clogged sinks
86282 TC 4876 dispose of trapped rodent and bring more |DFRC-B4876 MECH 0:15
traps
86914 TC Gate 5 not operating correctly DFRC-GATE-05 MECH 1:15
86916 TC 4830 ladies room first floor left sink is clogged DFRC-B4838 MECH 0:45
86763 TC 4851 ladies room - a toilet has a broken seat DFRC-B4851 MECH 0:45
86797 TC LOX yard - Cart 64-106 is the big green cart on the | DFRC-FLIGHTLINE MECH 0:15
right rear side of the storage area has a dead
rodent in a trap on it that needs to be disposed
of
86798 TC 4800-1418 mens room - the forth toilet over to  |DFRC-B4800-FLOOR1 MECH 0:30
the right side has no water in it; the toilet may
need batteries
86942 TC B4838, 4840 - Installation of Evacuation Chairs DFRC-B4838 MECH 2:00
86949 TC 703 HANGAR NORTH WALL FORKLIFT MADE DAOF-B703 MECH 0:40
SMALL HOLE THAT NEEDS REPAIR
86969 TC B/4833 - Door Repair DFRC-B4833 MECH 1:00
86690 TC 4985 need rat traps DFRC-B4985 MECH 0:15
86785 TC 4870 the kitchen smells as though a dead rodent |DFRC-B4870 MECH 0:30
were under the floor
86776 TC 703 secure main vehicle gate in the closed DAOF-B703 MECH 0:00
position
86784 TC 4800-1811 mens room toilet leaking badly DFRC-B4800-FLOOR1 MECH 1:00

through handle when flushed; toilet on left side
closest to showers
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86787 TC 4800-1422 need mice traps DFRC-B4800-FLOOR1 MECH 0:15

86950 TC 4810 NORTH MENS ROOM BY CODE F HAS A DFRC-B4810 MECH 1:00
TOILET THAT THE TANK DOES NOT REFILL ON
WHEN FLUSHED

86954 TC 703 FIRST FLOOR SOUTHEAST MENS ROOM DAOF-B703 MECH 0:20
THERE IS A CLOGGED

86991 TC 4856 A TOILET THAT HAS BEEN TURNED OFF WAS [DFRC-B4856 MECH 1:00
RUNNING BADLY

86959 TC 4833-100 SMELLS AS THOUGH RODENT DIED IN  |DFRC-B4833 MECH 3:00
ROOM

87027 TC B/4820 2nd fl - Door Repair DFRC-B4820 MECH 1:00

86963 TC 4820 LADIES ROOM TOILET IS RUNNING A LONG |DFRC-B4820 MECH 0:30
TIME AFTER BEING FLUSHED; IT'S THE FIRST
TOILET IN FROM ENTERING THE DOOR

87020 TC 703 DAOF CAMPUS FILL/REPAIR A GROUND HOLE |DAOF-B703A MECH 0:55
THAT IS BETWEEN THE VCC AND THE
SUBSTATION

87035 TC GATE 5 REAR WHEEL POPPING OUT HITTING DFRC-GATE-05 MECH 0:30
TRACK REOPENING GATE

89653 TC 4824 SHOP DOOR LEADING TO OUTSIDE - THE DFRC-B4824 MECH 1:15
HANDLE IS STUCK OR LOCKED AND NEEDS TO BE
CHECKED.

89661 TC 4982 WEST DOOR HAS A CARD READER WHICH DFRC-B4982 MECH 2:00
APPEARS TO BE WORKING BUT THE DOOR DOES
NOT SEEM TO BE OPENING

89662 TC 4800-1016 LADIES TOILET OVERFLOWING DFRC-B4800-FLOOR1 MECH 0:15

89308 TC 4838 DOWN STAIRS MENS ADA STALL TOILET HAS |DFRC-B4838 MECH 1:15
A LEAKING FLUSH VALVE WHEN THE TOILET IS
USED

89358 TC 4825 VISITOR'S LADIES' ROOM MIDDLE STALL DFRC-B4825 MECH 4:15
TOILET IS NOT FLUSHING RIGHT; MEN'S ROOM
RIGHT SIDE SINK IS DRIPPING

89415 TC DAOF - N/W Gate - Troubleshoot Wheels DAOF-B703 MECH 1:30

89475 TC 4825 CAFETERIA LADIES ROOM DOOR IS NOT DFRC-B4825 MECH 0:30
OPENING/CLOSING CORRECTLY; FOUND BROKEN
SCREW ON THE FLOOR

89277 TC B/703 VCC - Toilet Running/Overflowing DAOF-B703A MECH 0:00
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89287 TC 4720 DISPOSE OF DEAD RODENT; SEE SANDRA DFRC-B4720 MECH 0:30

89288 TC 4801 MENS ROOM FLOOR DRAIN HAS A SNAKE  |DFRC-B4801 MECH 0:30
TRYING TO COME OUT OF IT

89293 TC B/4826 - Roll Up Door Inop DFRC-B4826 MECH 0:45

89491 TC 4859 SOAP DISPENSER LEAKING IN THE KITCHEN |DFRC-B4859 MECH 0:45

89299 TC B/4844 - LOCKS ON THREE DOORS NEED TO BE DFRC-B4844 MECH 0:00

REFITTED WITH GOV'T APPROVED HARDWARD;
SEE SHIRLEY FOR SPECIFICS

89320 TC 4830A IRRIGATION SPRINKLER HEAD BROKEN DFRC-B4830A MECH 0:15
AND WATER SPRAYING ALL OVER.

89322 TC B/4844 - Toilet Noise/Running DFRC-B4844 MECH 1:00

89534 TC B/4842 - Roof Leak DFRC-B4842 MECH 0:30

89535 TC B/4810 - Roof Leak DFRC-B4810 MECH 0:15

89536 TC 4822 MEDICAL CLINIC - IN THE "HEARING" ROOM |DFRC-B4822-MEDICAL MECH 1:00

THERE IS AN OUT OF DATE SOAP DISPENSER THAT
TAKES CARTRIDGE STYLE LIQUID SOAP
CONTAINERS. THE CURRENT DISPENSERS TAKE A
PLASTIC BAG STYLE LIQUID SOAP

89541 TC 4840 BAY 6 DOOR CANNOT BE OPENED BECAUSE |DFRC-B4840 MECH 1:00
OF A BROKEN BOLT; IS CURRENTLY PROPPED
OPEN.

89543 TC 4825 SECURITY - DARLENE HOMIAK'S OFFICE HAS |DFRC-B4825-POST1 MECH 0:15
A TRAPPED DEAD RODENT THAT NEEDS TO BE
DISPOSED OF

89332 TC MANHOLE E28 NEXT TO SUB 13 HAS A SUMP DFRC-NB0O46 MECH 0:30
PUMP THAT NEEDS TROUBLESHOOTING AND
REPAIR

89336 TC 4720 UNDER THE FLOOR WHERE THE FIBER OPTIC|DFRC-B4720 MECH 0:00
CABLE RUN RODENT TRAPS ARE NEEDED AS THE
CABLES HAVE BEEN EATEN THROUGH
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

89553 TC 4850 BLDG NEEDS THREE DISPENSERS REPLACED |DFRC-B4850 MECH 1:00
BECAUSE THEY ARE NO LONGER USABLE AS
NEWER DISPENSERS WITH DIFFERENT SOAP BAGS
ARE BEING USED. SEE BELOW:
89561 TC B4876- Pest Control DFRC-B4876 MECH 0:00
89562 TC 4800 EXTERIOR TO 4801 APPROX 10' UP IS A "NO |DFRC-B4800 MECH 0:15
SMOKING" SIGN THAT IS _VERY_ LOOSE AND
WILL SOON BECOME A WIND HAZARD
89564 TC B/703N Rm 120B (DR 449) - Restroom Repairs DAOF-B703 MECH 0:00
89566 TC B/703S Rm 140B (DR 449) - Restroom Repairs DAOF-B703 MECH 0:00
89382 TC 4830B MENS ROOM TWO SINKS DRAINING MUCH |DFRC-B4830B MECH 0:30
TOO SLOWLY
89570 TC 4833 LADIES ROOM TOILET IS RUNNING DFRC-B4833 MECH 0:30
CONSTANTLY
89571 TC 4823 NEED A DOOR SEAL GLUED BACK ON DFRC-B4823 MECH 0:45
89573 TC 4846 MENS ROOM EXHAUST FAN IS NOT DFRC-B4846 MECH 1:00
RUNNING BUT IS GIVING OFF THE SMELL OF
BURNED PLASTIC
89587 TC 4800-1115 AN EXTERIOR DOOR LEADING TO THE |DFRC-B4800-FLOOR1 MECH 0:30
HORSHOE OF THE THE BLDG IS NOW DRAGGING
ON THE GROUND. IT WASN'T DOING THIS
YESTERDAY OR EARLIER THIS MORNING.
89406 TC 703 FIRST FLOOR SOUTHEAST MENS ROOM HAS A|DAOF-B703 MECH 0:00
CLOGGED SINK AND TOILET; IN THE SOUTHWEST
MENS ROOM THERE IS A CLOGGED SINK.
89408 TC B/4807 - Repair Door Latch DFRC-B4807 MECH 0:30
89591 TC B/4825 Cafe - Door Repair (Inner Sensor) DFRC-B4825-GIFT-SHOP MECH 1:00
89602 TC 4820 HIGH BAY EXTEIROR DOOR NOT SHUTTING; |DFRC-B4820 MECH 0:45

ITIS NEXT TO THE ICE MACHINE.
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89608 TC 4841 AN OFFICE DOOR STAYS LOCKED EVEN DFRC-B4841 MECH 2:00
AFTER THE KEY IS USED ON IT. CUSTOMER
WOULD LIKE THE LOCK REPAIRED OR CHANGED
QUT, SEF ANITA FOR SPECIFICS
89618 TC B/703 Rm S333 - Remove Door DAOF-B703 MECH 0:50
89625 TC NASA (Lakebed) - Troubleshoot Water DFRC MECH 1:00
89627 TC 4823 SHEET METAL SHOP MENS ROOM TOILET DFRC-B4823 MECH 1:30
LEAKING FROM THE BASE; WATER WILL BE SHUT
OFF BY CUSTOMER
89638 TC B/4800 Rm 1018 (Mens) - Faucet Repair DFRC-B4800-FLOOR1 MECH 0:45
89639 TC B/703 VCC - Door Repair DAOF-B703A MECH 1:20
89640 TC B/4876 - Repair Roll Up Door DFRC-B4876 MECH 0:15
89675 TC 4823 MACHINE SHOP MENS ROOM REPLACE DFRC-B4823 MECH 0:45
BROKEN OR OLD DISPENSER WITH NEW ONE
THAT SOAP BAGS FIT
89342 TC 4876 TROUBLESHOOT AND/OR REPAIR A LEAK IN |DFRC-B4876 MECH 3:30
THE COOL BOX; SEE DEE FOR SPECIFICS
89563 TC B/703N Rm 140B (DR 449) - Restroom Repairs DAOF-B703 MECH 0:00
89286 TC 4800-2412 LIBRARY - TROUBLESHOOT/REPLACE |DFRC-B4800-FLOOR2 MECH 0:15
CHAIR HINGE/SCREW UNIT; SEE KARL BENDER
FOR SPECIFICS
89305 TC 4823 SHEET METAL SHOP - CHECK CORRODED DFRC-B4823 MECH 6:00
PIPE OVER THE SINK; SEE PEDRO FOR SPECIFICS
89291 TC 4826 EVAP COOLER #8 HAS A LEAKING BACK DFRC-B4826 MECH 305042 4:30
FLOW PREVENTOR
89355 TC 4809 URINAL LEAKING DFRC-B4809 MECH 0:30
89369 TC B/4825 Cafe - Doors Not Operating DFRC-B4825-GIFT-SHOP MECH 5:30
89445 TC B/4825 - Cafeteria Door Repair DFRC-B4825-GIFT-SHOP MECH 1:00
89485 TC 703 SCC REPLACE 14 BAD CEILING TILES; 6 IN DAOF-B703 MECH 2:20
CONTROL ROOM AND 8 IN BREAKROOM.
89301 TC B/4800 Rm 2400 - Faucet Repair DFRC-B4800-FLOOR2 MECH 0:45
89302 TC 4983 REPLACE DAMAGED PUMP COUPLING DFRC-B4983 MECH 1138008 2:15
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89315 TC 4857 DISPOSE OF SEVERAL DEAD RODENTS AND |DFRC-B4857 MECH 0:30
RESET TRAPS
89317 TC 4840 FIRST FLOOR KITCHENETTE - DFRC-B4840 MECH 1:00
REPAIR/REPLACE OLD, BROKEN SOAP DISPENSER
89328 TC 703 FIRST FLOOR SOUTHEAST LADIES ROOM HAS [DAOF-B703 MECH 0:50
A RUNNING TOILET
89330 TC 4844 BLDG HAS NO HOT WATER DFRC-B4844 MECH 0:45
89326 TC B/703 REPAINT FADED FIRE LANE MARKINGS. DAOF-B703 MECH 0:00
SAFETY ISSUE; DRIVERS CANNOT SEE THE LANE
TO BE GUIDED. HAVE HAD A COUPLE NEAR
COLLISIONS
89393 TC B/4800 Rm 1125 - Clogged Sink DFRC-B4800-FLOOR1 MECH 4:00
89321 TC 4847 ADJUST HOIST WEDGE INSTALLING U BOLTS |DFRC-B4847 MECH 4:00
89264 TC 4720 DISPOSE OF DEAD RODENT DFRC-B4720 MECH 0:15
89402 TC 4800-2515 MENS ROOM SINK FAUCET APPEARS |DFRC-B4800-FLOOR2 MECH 1:00
TO BE RUNNING CONTINUOQUSLY
89507 TC 4876 NEED MORE RODENT TRAPS SET DFRC-B4876 MECH 0:45
89512 TC 4840 BAY 3 DISPOSE OF DEAD RODENT AND SET |[DFRC-B4840 MECH 0:30
SOME TRAPS. (THIS ONE IS IN THE BASKET OF THE
OFFICE SHREDDER)
89515 TC 4840-216 NEED RODENT TRAPS DFRC-B4840 MECH 0:30
89421 TC 4825 VISITOR'S MENS' ROOM HAS A BACKED UP |DFRC-B4825 MECH 0:30
URINAL
89469 TC 4826 AN EXTERIOR DOOR WILL NOT CLOSE SO DFRC-B4826 MECH 0:30
THE BLDG CANNOT BE SECURED FOR THE
EVENING
89479 TC B4800 RM 1426- Dead Mouse DFRC-B4800 MECH 0:30
89480 TC B4840 Hangar Bay 1,2, and 3 DFRC-B4840 MECH 1:00
89482 TC B4833 Mens Bathroom DFRC-B4833 MECH 1:30
89483 TC B4720- Dead mouse DFRC-B4720 MECH 0:30
89484 TC 4800-2204 MENS ROOM FAUCET HAS NO WATER |DFRC-B4800-FLOOR2 MECH 0:15
PRESSURE
89490 TC 4840-107 CHECK/TROUBLESHOOT EXHAUST FAN -|DFRC-B4840 MECH 2:30

STILL NOT WORKING
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89494 TC 4840-242 MENS ROOM - SINKS CLOGGED DFRC-B4840 MECH 13:30
89529 TC 4850 MENS ROOM (INTERIOR) PAPER TOWEL DFRC-B4850 MECH 0:15
DISPENSER IS JAMMED; A WASHER FELL OUT OF
IT AND MAY BE PART OF THE PROBLEM.
89516 TC B 4720 Dead Rodent DFRC-B4720 MECH 2:15
89519 TC B4810- Domestic water leak DFRC-B4810 MECH 2:15
89431 TC B/4840 Rm 161 & 162 - Troubleshoot Water Leak |DFRC-B4840 MECH 0:30
89295 TC 4840-202B DISPOSE OF DEAD RODENT DFRC-B4840 MECH 0:45
89296 TC 4857 (SERVICE REQUEST) WAREHOUSE REAR BAY |DFRC-B4857 MECH 1:15
DOOR WHEN CHAIN IS PADLOCKED NEED A HOOK
OR SOME MECHANISM TO KEEP THE CHAIN
FROM MOVING AND HURTING SOMEONE
89487 TC 4800-1029 REPLACE OLD BANNER WITH NEW DFRC-B4800-FLOOR1 MECH 0:30
ONE. SEE GABY IN RM 1029 FOR BANNER.
89493 TC B/703S Rm 1408B - (DR 449) Repair/Replace Tile  |DAOF-B703 MECH 0:00
89548 TC T-20 IN THE REST ROOM AND THE KITCHEN ARE |DFRC-T-20 MECH 0:30
ONE EACH SOAP DISPENSERS THAT NEED TO BE
REPLACED WITH NEW ONES. SEE BLANCA FOR
SPECIFICS
89565 TC B/703S Rm 120B (DR 449) - Restroom Repairs DAOF-B703 MECH 0:00
89558 TC NASA - Check Vaults DFRC MECH 0:30
89610 TC 4800-2526 DOOR CLOSER NEEDS REPAIR OR DFRC-B4800-FLOOR?2 MECH 1:30
REPLACEMENT
89645 TC B/4800 Rm 1422 - Pest Control DFRC-B4800-FLOOR1 MECH 0:30
89646 TC B/4839 - Troubleshoot Faucet DFRC-B4839 MECH 1:00
89628 TC 703-122S SENSOR LAB DOOR COMING FROM THE |DAOF-B703 MECH 1:00
HANGAR HAS A BAD KNOB AND THE DOOR IS
VERY DIFFICULT TO OPEN
89654 TC DAOF - Troubleshoot Sewer Back Up DAOF MECH 32:48:00
89657 TC B/4838 2nd Fl - Troubleshoot Hot Water DFRC-B4838 MECH 9:00
89353 TC B703 South Side - Repair Door(s) DAOF-B703 MECH 0:30

NND11372962R




TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

89655 TC 4800-2008 LADIES' ROOM - WATER ON THE DFRC-B4800-FLOOR2 MECH 0:30
FLOOR MAY BE AN INDICATOR ONE OF THE
TOILET SEALS IS BAD
89670 TC B/4800 Rm 2501 - Sinks Clogged DFRC-B4800-FLOOR2 MECH 1:00
89422 TC 4800 FANHOUSE 1A CHILLER #2 - REPLACE EIGHT [DFRC-B4800 MECH 3:30
3/4 IN. BALL VALVES WITH EIGHT 3/4 IN. X 2 IN.
GALVANIZED NIPPLES; SEE BILL FOR SPECIFICS.
89442 TC 4800 ACROSS THE HALL FROM ROOM 1806 THE |DFRC-B4800-FLOOR1 MECH 2:00
DRINKING FOUNTAIN WAS MAKING VERY BAD
NOISE AS THOUGH A BEARING WAS GOING OUT.
THE NOISE WAS SO BAD THE CUSTOMER
LUNPIIIGGED THE LINIT
89500 TC 4825 - Replace Flag Pole Rope DFRC-B4825 MECH 5:00
89528 TC 4806 THE MOP SINK POWERED SOAP DISPENSER |[DFRC-B4806 MECH 0:45
NEEDS TO BE CHANGED OUT FOR A NEWER
LIQUID SOAP DISPENSER.
89533 TC B4801 - Roof Leak DFRC-B4801 MECH 0:15
89578 TC B/4825 Gift Shop- Door Repair DFRC-B4825-GIFT-SHOP MECH 3:30
91489 TC B/703 Rm 342S - Remove Glass Cover DAOF-B703 MECH 0:00
91671 TC 4800-1016 LADIES ROOM HAND SANITIZER DFRC-B4800-FLOOR1 MECH 0:00
DISPENSER LID KEEPS COMING OFF; TAPE DOES
NOT WORK. THERE IS NOT A NEW ONE TO
REPIACE IT. TROUBIESHOOT A SOLUTION
91672 TC 4800-1029 REPLACE OLD BANNER WITH NEW DFRC-B4800-FLOOR1 MECH 0:00
ONE. SEE GABY IN RM 1029 FOR BANNER.
91679 TC B/4824 - Fire Investigation & System Start Up DFRC-B4824 MECH 1:00
91498 TC B/703 Rm 322B- Tighten Threshold DAOF-B703 MECH 0:00
91681 TC 4820 FIRST FLOOR MENS ROOM THE LEFT SINK DFRC-B4820 MECH 0:00
FAUCET DOES NOT WORK AND THE LEFT URINAL
DOES NOT WORK WELL
91682 TC 4800-2205 LADIES ROOM MIDDLE STALL TOILET |DFRC-B4800-FLOOR2 MECH 0:00
IS STUCK RUNNING
91684 TC 4800-1018 MENS ROOM WATER LEAKING UNDER |DFRC-B4800-FLOOR1 MECH 0:00

THE SINK
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91687 TC B/703 Sophia Lab - Door Adjustment DAOF-B703 MECH 0:00
91691 TC B/4720 - Repair Generator Door DFRC-B4720 MECH 803012 1:00
91490 TC B/4823 - Toilet Leaking DFRC-B4823 MECH 0:45
91688 TC NASA - Test & Inspect Backflow Preventers DFRC MECH 6:30
91689 TC 4830C - CURB IS SEPERATING FROM THE DFRC-B4830C MECH 2:45
SIDEWALK CREATING A TRIPPING HAZARD
91510 TC 4850 LADIES ROOM OFF THE MAIN HALL HAS A |DFRC-B4850 MECH 0:45
TOILET THAT IS NOT FLUSHING WELL; THE TOILET
IS STRAIGHT IN THE DOOR AND TO THE LEFT
91568 TC B/4800 Rm 2002 - Clogged Sink DFRC-B4800-FLOOR2 MECH 19:45
91574 TC 4841 WEATHERSTRIPPING ON DOOR DFRC-B4841 MECH 0:15
INTERFERING WITH CLOSURE OF DOOR
91519 TC B/4800 Rm 2407 - Sink Clogged DFRC-B4800-FLOOR2 MECH 4:15
91523 TC 4840 THE HANDRAIL BY THE LOBBY PAINTING DFRC-B4840 MECH 0:45
HAS COME OFF THE WALL; SEE KNUT FOR
SPECIFICS
91524 TC 4982 WINDOW SCREEN SHREDDED ON BLDG'S DFRC-B4982 MECH 3:30
EAST WINDOW
91527 TC 4800-2008 LADIES ROOM HAS AN ODD SMELL IN |DFRC-B4800-FLOOR2 MECH 0:15
IT
91576 TC GATE 9 - A WHEEL CAME OFF THE GATE AND THE |DFRC-GATE-09 MECH 2:15
GATE CANNOT WORK PROPERLY.
91578 TC 4840 BAY 3 HANGAR DOOR IS NOT OPENING DFRC-B4840 MECH 1:00
91530 TC 4802 YELLOW SWING DOOR HAS A HINGE THAT IS|DFRC-B4802 MECH 1:45
COMING APART; IT IS ON THE WEST SIDE OF THE
BLDG NEXT TO A ROLL UP DOOR. SEE PAUL FOR
SPECIFICS
91531 TC 4800-3305 MENS ROOM FAUCET IS RUNNING DFRC-B4800-FLOOR3 MECH 0:15
91538 TC 4800 FANHOUSE 1 - REPLACE DOMESTIC WATER |DFRC-B4800 MECH 0:00
LINE
91539 TC 4800-1720 REPLACE CEILING TILE OUTSIDE DFRC-B4800-FLOOR1 MECH 0:15
OFFICE IN HALLWAY
91587 TC B/4839 - Door Panel Repair DFRC-B4839 MECH 0:15
91590 TC B/4839 - Mouse Removal DFRC-B4839 MECH 0:15
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91591 TC 4800-3305 MENS ROOM HAND SANITIZER DFRC-B4800-FLOOR3 MECH 0:30
DISPENSER CAME OFF THE WALL
91593 TC T-47 CHECK THE PIPES UNDER THE KITCHEN SINK |DFRC-T-47 MECH 6:00
FOR WATER HAMMER
91595 TC 4801 PERSONNEL DOORS WITHIN HANGAR DFRC-B4801 MECH 0:15
DOORS ON GLOBAL HAWK SIDE HAVE A SIGN
EACH THAT IS DUCT TAPED AT THE TOP AND
HANGING FREE AT THE BOTTOM. WHEN THE
HANGAR DOORS LIFT UP THE SIGNS DANGLE
LINSAEFELY
91597 TC 4800-2204 MENS ROOM TWO FAUCETS ARE NOT |DFRC-B4800-FLOOR2 MECH 1:15
OPERATING
91601 TC 4806 EMPLOYEES SMELL A GAS LEAK DFRC-B4806 MECH 2:15
91603 TC T-69 IN THE UNISEX REST ROOM THE MIDDLE DFRC-T-69 MECH 1:00
TOILET IS RUNNING
91604 TC T-70 IN REST ROOM NEAR KITCHEN A TOILET IS  |DFRC-T-70 MECH 0:00
RUNNING VERY BADLY
91606 TC 703-S111D DOOR HANDLE NOT WORKING DAOF-B703 MECH 0:30
91607 TC 703-S211 CEILING TILE IS OUT OF PLACE DAOF-B703 MECH 0:15
91608 TC B/703 NE Mens R/R - Toilets Not Flushing DAOF-B703 MECH 0:00
91614 TC 4827 REPAIR ROLL UP DOOR DFRC-B4827 MECH 1:30
91615 TC 4808 MENS ROOM TOILET NOT FLUSHING; SEE DFRC-B4808-LIFE-SUPPORT MECH 1:00
BLANCA FOR ACCESS.
91616 TC 703-221 CUBICLE " U " NEEDS MICE TRAPS DAOF-B703 MECH 0:10
ESPECIALLY IN THE DESK DRAWERS
91631 TC B/4810 - Door Handle Repair DFRC-B4810 MECH 0:45
91632 TC B/4801 Rm 2204 - Faucet Repair DFRC-B4801 MECH 1:00
91635 TC B/4806 - Clogged Sink DFRC-B4806 MECH 2:00
91636 TC B/4810 - Troubleshoot Toilet DFRC-B4810 MECH 0:30
91646 TC B/4720 - Pest Control DFRC-B4720 MECH 0:30
91647 TC B/703 Rm 122 - Door Repair DAOF-B703 MECH 0:00
91655 TC B/4840 Rm 156 - Pest Control DFRC-B4840 MECH 0:30
91656 TC DAOF - Sewage Lift Station Failure DAOF MECH 0:00
91657 TC DAOF - Sewage Lift Station Failure DAOF MECH 0:00
91658 TC GATE 8 - Gate Non Operational DFRC-GATE-08 MECH 0:00
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91659 TC DAOF - Troubleshoot Control Panel for Lift Station|DAOF MECH 0:00

91661 TC 4876 NORTH EAST DOOR HANDLE IS NOT DFRC-B4876 MECH 0:30
CLOSING SECURELY. THE SPRING IS NOT CLOSING.

91662 TC 703 TROUBLESHOOT PRESSURE REGULATOR DAOF-B703 MECH 0:00
MAKING A LOUD NOISE

91664 TC T-47 THE KITCHEN PAPER TOWEL DISPENSER IS DFRC-T-47 MECH 0:45
BROKEN

93868 TC Gate 22 - (ATF) Troubleshoot Gate Operation DFRC-GATE-22 MECH 0:00

93882 TC B/703 Sophia Ofc (DR #465) - Repair/Replace CLA |DAOF-B703 MECH 0:00
Valve

93894 TC DFRC- Back Flow Preventer Repairs DFRC MECH 0:00

93897 TC 4839 SMELLS OF DEAD RODENT IN ONE AREA DFRC-B4839 MECH 0:00

93836 TC 4800-F/H6 CHECK WATER PRESSURE DFRC-B4800 MECH 0:00
FLUCTUATION; MAY NEED WATER PRESSURE
REGULATOR

93839 TC 4825 ISF HAS A PHOTO HANGING LOOSE AND IT |DFRC-B4825 MECH 0:00
IS ABOUT TO FALL; NEEDS TO BE REMOVED
BEFORE THE 2PM TOWN HALL MTG.

93871 TC 703-S341 REPLACE SOME DAMAGED CARPET DAOF-B703 MECH 0:00
SQUARES AT THE ROOM'S ENTRANCE

93799 TC DAOF - Sewage Lift Pumps Inspections DAOF MECH 0:00

93896 TC B/4982 - Troubleshoot Generator DFRC-B4982 MECH 803004 0:00

93813 TC B/4824 - Door Closer DFRC-B4824 MECH 1:00

93818 TC 4825 ISF MENS ROOM MIDDLE URINAL IS NOT DFRC-B4825 MECH 1:00
DRAINING

93819 TC 4820 FIRST FLOOR MENS ROOM FAUCETS NOT DFRC-B4820 MECH 0:30
WORKING PROPERLY

93837 TC 4822 REPAIR LEAK IN THE REDUCE PRESSURE DFRC-B4822 MECH 0:00
VALVE

93841 TC 703 SECOND FLOOR NORTH WEST MENS ROOM |DAOF-B703 MECH 1:00
SECOND TOILET IS OVERFLOWING

93856 TC B/T-20 - Water Heater DFRC-T-20 MECH 0:00

93802 TC Gate 8 - Clean Out Tracks DFRC-NB119 MECH 1303002 1:00

93803 TC Gate 50 - Clean Out Tracks DFRC-B4826 MECH 1303000 1:30
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TROUBLE CALL and SERVICE REQUESTS HISTORICAL DATA

93878 TC 4839 JANITORIAL SINK FAUCET HAS NO WATER  |DFRC-B4839 MECH 0:00
COMING FROM IT
93805 TC DFRC- Back Flow Preventer Repairs DFRC MECH 8:00
93806 TC DAOF- Back Flow Preventer Inspection DAOF MECH 1:00
93827 TC B/4801 - Water Leak DFRC-B4801 MECH 0:00
93828 TC 703-221 CUBICLE "O" HAS A MOUSE IN IT DAOF-B703 MECH 0:10
93858 TC 4800-1625 DOOR KEEPS GETTING STUCK OPEN. DFRC-B4800-FLOOR1 MECH 0:15
MAY BE CAUSED BY THE DOOR SWEEP.
93865 TC 4823 MACHINE SHOP SINK IS FLOODING DFRC-B4823 MECH 0:00
93879 TC B/4823 - Hazmat Locker Fan Inop DFRC-B4823 MECH 0:00
93822 TC 4800-3102 MENS ROOM FAUCET IS WORKING DFRC-B4800-FLOOR3 MECH 0:30
INTERMITTENTLY
93859 TC 4840 repair broken and missing cement joints, DFRC-B4840 MECH 0:00
cracked expansion joints and broken brick on the
lake bed side
93883 TC 4800-1726 CEILING TILE IN HALL WAY NEED TO DFRC-B4800-FLOOR1 MECH 0:00
BE CHANGED OUT FROM A LEAK THIS PAST
WEEKEND
93809 TC B/4809 - Door Repair DFRC-B4809 MECH 1:00
93835 TC 4844 LADIES ROOM - MOVE A SOAP DISPENSER  |DFRC-B4844 MECH 0:30
FROM A GFI OUTLET SO THE OUTLET CAN BE
USED BECAUSE THE DISPENSER IS TOO CLOSE
93884 TC 4820 REST ROOM FAUCETS ARE NOT WORKING |DFRC-B4820 MECH 0:00
AGAIN
93843 TC B/4800 Rm 1006 - Seal Door DFRC-B4800-FLOOR1 MECH 2:30
93850 TC 4809 REPLACE SOAP DISPENSER WITH DFRC-B4809 MECH 1:.00
INDUSTRAIL SOAP DISPENSER AT THE UTILITY
SINK IN THE SHOP; SEE LISA FOR DISPENSER,
HARDWARFE., AND SPECIFICS
93870 TC 703-5234 REPLACE BROKEN CEILING TILE DAOF-B703 MECH 0:00
93872 TC 4800-1413 LADIES ROOM TOILET NOT FLUSHING |DFRC-B4800-FLOOR1 MECH 0:00
AND MAY BE CLOGGED
93892 TC B/4854 Lift #6 - Troubleshoot Sewage Lift DFRC-B4854 MECH 0:00
93874 TC 4800-1016 LADIES ROOM ENTRY WAY DOOR DFRC-B4800-FLOOR1 MECH 0:00

SWINGS TOO "LOOSE"
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93887 TC 703 REPAINT FADED CROSS WALKS; SEE RALPH  |DAOF-B703 MECH 0:00
FOR SPECIFICS

93798 TC DAOF - Troubleshoot Sewage Lift Pumps DAOF MECH 0:00

93812 TC B/4801 Rm 107 - Repair Urinal DFRC-B4801 MECH 1:00

2:09
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