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SECTION 1 - Continuation of SF 1449
Solicitation Cover Letter
	National Aeronautics and

Space Administration

Code 210.H

Goddard Space Flight Center
Greenbelt, Maryland  20771


	


  

  May 1, 2009

Dear Prospective Offerors:
Subject: Request for Proposal (RFP), Solicitation # NNH09275831R, for services to conduct equal opportunity (EO) compliance reviews, desk audits, and training assistance

All prospective offerors are invited to submit a proposal in response to a requirement in support of NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO). The requirement is for professional services for extensive support in preparing and conducting equal opportunity (EO) compliance reviews, desk audits, and training assistance pursuant to three Federal statutes: Title VI of the Civil Rights Act of 1964, as amended (Title VI); Title IX of the Education Amendments of 1972, as amended (Title IX); and Age Discrimination Act of 1975, as amended (Age Discrimination Act).

The subject procurement is a full and open competition conducted in accordance with Federal Acquisition Regulation (FAR) Part 12—Acquisition of Commercial Items. The resulting contract will be a firm fixed-price, indefinite-delivery, indefinite-quantity type contract with a five-year contract ordering period. The applicable NAICS code is 541618. 

The estimated start date for this contract is July 1, 2009. No alternate proposals will be accepted. 

Offerors may propose on one, on two, or on all three of the federal civil rights statutes listed above. For example, if an offeror possesses the qualifications to meet the requirements of this solicitation in all three federal statutes the offeror shall submit one proposal to include all three of the statutes. Or, if the offeror possesses the qualifications of this requirement in one of the federal statutes, the offeror shall submit a proposal to include only that federal statute. Likewise, if the offeror possesses the qualifications to meet the requirements of this solicitation in two of the federal statutes, a proposal shall be submitted to include both statutes. 

Statement of work, Attachment A, is divided into the three statutes, e.g., SOW A1 – Title VI; SOW A2 – Title IX; and SOW A3 – Age Discrimination Act. There are five representative task orders (RTO) to correspond to each statement of work. For example, A1 corresponds with RTOs 1 through 5; A2 corresponds with RTOs 6 through 10; A3 corresponds with RTOs 11 through 15 (Exhibit 2). 

A proposal scenario follows as an example: The offeror meets the requirements of this contract for two federal statutes, Title VI and Title IX. The offeror must prepare the proposal using SOW A1 and SOW A2, and RTOs 1 through 10. 

This requirement does not include statutes regarding equal employment opportunity or investigations of EEO complaints, e.g., Title VII of the Civil Rights Act of 1964, Age Discrimination in Employment Act of 1967. 

The offeror is required to identify critical personnel with experience relevant to this contract to include writing experience in the development of compliance letters and reports. In addition, it is highly desirable that the contractor’s critical personnel possess Federal government experience as a civil rights attorney or investigator conducting Federal agency compliance reviews under the Federal statute(s) being proposed. 

Please submit the following documents as part of your proposal:

Signed SF 1449 

Mission Suitability Proposal, which includes: 

· Technical approach, Management approach and Representative Task Order approach

· Position descriptions for critical positions

· Resumes for critical personnel

· Small Business Subcontracting Plan Goal (if applicable) (Exhibit 4)

· Representations and Certifications of Offeror

Price Proposal, which includes:

· IDIQ Direct Labor Rate Pricing Matrix (Attachment B)

· Other Direct Costs by RTO (Exhibit 3)

Past Performance (Exhibit 1)

Do not propose costs for travel–in any resultant contract; travel will be reimbursed based on actual costs in accordance with the Federal Travel Regulations and the Federal Acquisition Regulations. Travel destinations will be provided on individual task orders, and are within the continental United States. 

All documents related to this procurement including the solicitation, which includes this cover letter, attachments, and exhibits; and any amendments are available on the HQ Procurement Home Page http://prod.nais.nasa.gov/cgi-bin/eps/bizops.cgi?gr=D&pin=04. Offerors are requested to monitor the Web site for any potential updates.

This solicitation does not commit NASA to pay any proposal preparation costs nor does it obligate NASA to procure or contract for these services. This request shall not be construed as authorization to proceed with or be paid for charges incurred by performing any of the work called for in this solicitation.

All interested parties are invited to submit a proposal. Proposals are due by 2:30 p.m. local time, May 31, 2009. Instructions for proposal preparation and delivery are located in Section 5. All questions shall be submitted in writing via e-mail to mary.w.evans@nasa.gov, with the solicitation number cited in the Subject of the e-mail.
Sincerely,

Signed by Marybeth Evans, Contract Specialist

NASA Headquarters’ Procurement Office

Enclosures:

Exhibit 1 – Past Performance Questionnaire

Exhibit 2 – Representative Task Orders (RTO)

Exhibit 3 – Other Director Costs by RTO

Exhibit 4 – Small Business Subcontracting Plan Goals

1.1  CLAUSES INCORPORATED BY REFERENCE 


This contract incorporates FAR and NASA FAR Supplement (NFS) clauses by reference, with the same force and effect as if they were given in full text. Clauses incorporated by reference are listed at the beginning of each Section as needed. Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only. This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause. The full text of the clause is available at the addresses contained in clause 52.252-2, Clauses Incorporated by Reference, of this contract.

1.2  52.252-2  CLAUSES INCORPORATED BY REFERENCE. (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these addresses: 


Federal Acquisition Regulation (FAR) clauses: 
http://www.arnet.gov/far/ 

NASA FAR Supplement (NFS) clauses: http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm 

(End of clause)
1.3  SUPPLIES AND/OR SERVICES TO BE PROVIDED 

The Contractor shall provide all resources (except as may be expressly stated in the contract as furnished by the Government) necessary to deliver and/or perform the items below in accordance with the Statement of Work incorporated in Attachment A. 

(End of clause)

SECTION 2 - ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS 

2.1 52.216-18 ORDERING (OCT 1995) 

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the Schedule (Section 2, subsection 2.9). Such orders may be issued from the award date of this contract through a five year period afterwards (the effective ordering period).
(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered issued when the Government deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule. 

(End of clause)

2.2 52.216-19 ORDER LIMITATIONS (OCT 1995) 

(a) Minimum order. When the Government requires supplies or services covered by this contract in an amount of less than $200.00, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor - 

(1) Any order for a single item in excess of $200,000.00;

(2) Any order for a combination of items in excess of $2,000,000.00; or

(3) A series of orders from the same ordering office within 60 days that together call for quantities exceeding the limitation in subparagraph (b)(1) or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within five (5) days after issuance, with written notice stating the Contractor's intent not to ship the item (or items) called for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services from another source.

(End of clause)

2.3 52.216-22 INDEFINITE QUANTITY (OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services specified and effective for the period stated in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the maximum. The Government shall order at least the quantity of supplies or services designated in the Schedule as the minimum.

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued. The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order. The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after one year from the end of the effective ordering period.

(End of clause)

2.4 1852.215-84 OMBUDSMAN (OCT 2003) -- ALTERNATE I (JUN 2000) 

(a) An ombudsman has been appointed to hear and facilitate the resolution of concerns from offerors, potential offerors, and contractors during the preaward and postaward phases of this acquisition. When requested, the ombudsman will maintain strict confidentiality as to the source of the concern. The existence of the ombudsman is not to diminish the authority of the contracting officer, the Source Evaluation Board, or the selection official. Further, the ombudsman does not participate in the evaluation of proposals, the source selection process, or the adjudication of formal contract disputes. Therefore, before consulting with an ombudsman, interested parties must first address their concerns, issues, disagreements, and/or recommendations to the contracting officer for resolution.

(b) If resolution cannot be made by the contracting officer, interested parties may contact the installation ombudsman, Christopher Jedrey, Office Code LM000, telephone: 202-358-2100, facsimile: 202-358-3848, e-mail: ombuds_hq@nasa.gov.. Concerns, issues, disagreements, and recommendations which cannot be resolved at the installation may be referred to the NASA ombudsman, the Director of the Contract Management Division, at 202-358-0445, facsimile 202-358-3083, e-mail james.a.balinskas@nasa.gov. Please do not contact the ombudsman to request copies of the solicitation, verify offer due date, or clarify technical requirements. Such inquiries shall be directed to the Contracting Officer or as specified elsewhere in this document.

(c) If this is a task or delivery order contract, the ombudsman shall review complaints from contractors and ensure they are afforded a fair opportunity to be considered, consistent with the procedures of the contract. 
(End of clause)

2.5 1852.216-80 TASK ORDERING PROCEDURE (OCT 1996) -- ALTERNATE I 
(OCT 1996) 

(a) Only the Contracting Officer may issue task orders to the Contractor, providing specific authorization or direction to perform work within the scope of the contract and as specified in the schedule. The Contractor may incur costs under this contract in performance of task orders and task order modifications issued in accordance with this clause. No other costs are authorized unless otherwise specified in the contract or expressly authorized by the Contracting Officer.

(b) Prior to issuing a task order, the Contracting Officer shall provide the Contractor with the following data:

(1) A functional description of the work identifying the objectives or results desired from the contemplated task order.

(2) Proposed performance standards to be used as criteria for determining whether the work requirements have been met.

(3) A request for a task plan from the Contractor to include the technical approach, period of performance, appropriate cost information, and any other information required to determine the reasonableness of the Contractor's proposal.

(c) Within seven (7) calendar days after receipt of the Contracting Officer's request, the Contractor shall submit a task plan conforming to the request.

(d) After review and any necessary discussions, the Contracting Officer may issue a task order to the Contractor containing, as a minimum, the following:

(1) Date of the order.

(2) Contract number and order number.

(3) Functional description of the work identifying the objectives or results desired from the task order, including special instructions or other information necessary for performance of the task.

(4) Performance standards, and where appropriate, quality assurance standards.

(5) Maximum dollar amount authorized (cost and fee or price). This includes allocation of award fee among award fee periods, if applicable.

(6) Any other resources (travel, materials, equipment, facilities, etc.) authorized.

(7) Delivery/performance schedule including start and end dates.

(8) If contract funding is by individual task order, accounting and appropriation data.

(e) The Contractor shall provide acknowledgment of receipt to the Contracting Officer within three (3) calendar days after receipt of the task order.

(f) If time constraints do not permit issuance of a fully defined task order in accordance with the procedures described in paragraphs (a) through (d), a task order which includes a ceiling price may be issued.

(g) The Contracting Officer may amend tasks in the same manner in which they were issued.

(h) In the event of a conflict between the requirements of the task order and the Contractor's approved task plan, the task order shall prevail.

(i) Contractor shall submit monthly task order progress reports. As a minimum, the reports shall contain the following information:

(1) Contract number, task order number, and date of the order.

(2) Task ceiling price.

(3) Cost and hours incurred to date for each issued task.

(4) Costs and hours estimated to complete each issued task.

(5) Significant issues/problems associated with a task.

(6) Cost summary of the status of all tasks issued under the contract.

(End of clause)

2.6 SUPPLEMENTAL TASK ORDERING PROCEDURES (FIXED PRICE)
(GSFC 52.216-93) (JUL 2006)

(a)  When the Government issues a request for a “task plan” to the Contractor in accordance with the Clause entitled “Task Ordering Procedure” of this contract, the Contractor shall prepare its estimate of the labor hours, labor categories, and other direct costs required to perform the task order requirements. The Contractor shall use only those appropriate labor categories and loaded labor rates, which may be less than but shall not exceed the rates found in Attachment B, to calculate the proposed price for all task orders issued in accordance with the “Task Ordering Procedure” clause of this contract.

(b)  The Contractor’s proposed approach/pricing of the representative tasks set forth in its proposal for award of this contract shall be used as reference by the Contracting Officer in negotiating tasks with the Contractor which is issued under this contract, but only to the extent portions of a representative task are relevant to portions of a task actually issued.

(End of clause)

2.7 1852.219-76 NASA 8 PERCENT GOAL (JUL 1997) 

(a) Definitions.

"Historically Black Colleges or University," as used in this clause, means an institution determined by the Secretary of Education to meet the requirements of 34 CFR Section 608.2. The term also includes any nonprofit research institution that was an integral part of such a college or university before November 14, 1986. 

"Minority institutions," as used in this clause, means an institution of higher education meeting the requirements of section 1046(3) of the Higher Education Act of 1965 (20 U.S.C. 1135d-5(3)) which for the purposes of this clause includes a Hispanic-serving institution of higher education as defined in section 316(b)(1) of the Act (20 U.S.C. 1059c(b)(1)).

"Small disadvantaged business concern," as used in this clause, means a small business concern that (1) is at least 51 percent unconditionally owned by one or more individuals who are both socially and economically disadvantaged, or a publicly owned business having at least 51 percent of its stock unconditionally owned by one or more socially and economically disadvantaged individuals, and (2) has its management and daily business controlled by one or more such individuals. This term also means a small business concern that is at least 51 percent unconditionally owned by an economically disadvantaged Indian tribe or Native Hawaiian Organization, or a publicly owned business having at least 51 percent of its stock unconditionally owned by one or more of these entities, which has its management and daily business controlled by members of an economically disadvantaged Indian tribe or Native Hawaiian Organization, and which meets the requirements of 13 CFR 124.

"Women-owned small business concern," as used in this clause, means a small business concern (1) which is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women, and (2) whose management and daily business operations are controlled by one or more women.

(b) The NASA Administrator is required by statute to establish annually a goal to make available to small disadvantaged business concerns, Historically Black Colleges and Universities, minority institutions, and women-owned small business concerns, at least 8 percent of NASA's procurement dollars under prime contracts or subcontracts awarded in support of authorized programs, including the space station by the time operational status is obtained. 

(c) The contractor hereby agrees to assist NASA in achieving this goal by using its best efforts to award subcontracts to such entities to the fullest extent consistent with efficient contract performance.

(d) Contractors acting in good faith may rely on written representations by their subcontractors regarding their status as small disadvantaged business concerns, Historically Black Colleges and Universities, minority institutions, and women-owned small business concerns.

(End of clause)

2.8 PLACE OF PERFORMANCE - SERVICES 

The services to be performed under this contact shall be performed at the following locations: 
1) contractor's facility, and 2) regional locations within the United States deemed necessary by the Government in conducting the work. 
(End of clause)

2.9 DELIVERY AND/OR COMPLETION SCHEDULE 

The Contractor shall deliver and/or complete performance of the items required under this contract as follows:

	Item/Del.*
	deliverable description
	Reference
	Schedule

	01
	Written Summaries of Compliance Issues
	SOW 3.1.1.1
	One month from request

	02
	Written Interview Questionnaires

(This deliverable is not required for  Title IX)
	SOW 3.1.1.2
	Two weeks from request

	03
	Modified Interview Questions
(This deliverable is not required for  Title VI or Age Discrimination Act)
	SOW 3.1.1.2
	Two weeks from request

	04
	Written Reports for reviews/ interviews
	SOW 3.1.2.1
	Two weeks from onsite interviews

	05
	Written Draft Compliance Reports
	SOW 3.1.3.1
	One month from request

	06
	Written Desk Audit Assessments
	SOW 3.2.1
	One month from request

	07
	Written Training Plan
	SOW 3.3.1
	One month from request

	08
	Written Notifications to Recipients
	SOW 3.3.2
	Two weeks from request

	09
	List of Presenters 
	SOW 3.3.3
	One month from request

	10
	Written Training Materials
	SOW 3.3.4
	Two months from request

	11
	Task Plan in accordance with NFS 1852.216-80
	Contract Section 2, Subsection 2.5 (c)
	Within 7 days of request

	12
	Monthly Task Order Progress Report in accordance with NFS 1852.216-80
	Contract Section 2, Subsection 2.5 (i)
	As required

	13
	Employment Reports in accordance with Far 52.222-37
	Contract Section 3, Subsection 3.1 (23)
	As required


*Deliverable number
To the extent other deliverables are required by this contract but are not specifically referenced by this subsection, such requirements are considered included by reference.

(End of clause)

2.10 INSPECTION SYSTEM RECORDS (GSFC 52.246-102) (OCT 1988)

The Contractor shall maintain records evidencing inspections in accordance with the Inspection clause of this contract for two (2) years after delivery of all items and/or completion of all services called for by the contract.

(End of clause)

2.11 ACCEPTANCE—LOCATION(S) (GSFC 52.246‑93) (APR 2008)
The Contracting Officer or authorized representative will accomplish acceptance at the following location(s): 

	Authorized Item
	Location
	Representative

	01-13
	NASA Headquarters
Mail Stop 4W39

       

Washington, D.C. 20546-0001


	Contracting  Officer’s
    Technical Representative


The Contracting Officer reserves the right to designate other Government agents as authorized representatives. The Contractor will be notified by a written notice or by a copy of the delegation letter if other agents are authorized.

If this is a fixed price type contract, acceptance shall be deemed to have occurred constructively--for the sole purpose of computing an interest penalty that might be due the Contractor under the Prompt Payment Act--on the  seventh day after the Contractor has delivered the supplies or services in accordance with the terms and conditions of the contract. In the event that actual acceptance occurs within the constructive acceptance period, the determination of an interest penalty shall be based on the date of the actual acceptance.

(End of clause)

2.12 INVOICES - SUBMISSION OF (GSFC 52.232-95) (AUG 2008)

Invoices shall be prepared in accordance with the Prompt Payment clause of this contract and submitted to the NASA Shared Services Center (NSSC), Financial Management Division (FMD) – Accounts Payable, Bldg 1111, C. Road, Stennis Space Center, MS 39529, Email: NSSC-AccountsPayable@nasa.gov. For purposes of the Prompt Payment Act, the above office is considered to be the "Designated Billing Office" and the "Designated Payment Office."
If the terms are F.O.B. plant with "plus transportation charges allowed", the invoice must be supported by a receipted freight bill, express receipt, or parcel post receipt, evidencing the correctness of the amount paid and claimed.  If the amount is less than $100 per shipment and receipts are not available, the invoice will be accepted and payment made, provided it contains a certificate by the supplier, that transportation charges were in fact paid by the supplier, that receipts were not available, and lists the destination, weight, name of carrier, and the amount claimed.  The availability of this certification is not a waiver of the requirements for receipted transportation bills, and is to be used only when receipts are not available.  Bill of lading number and weight of shipment shall be shown for shipments made on Government bill of lading.

(End of clause)

2.13 MINIMUM/MAXIMUM AMOUNT OF SUPPLIES OR SERVICES (FIXED PRICE) 

(GSFC 52.216-92) (APR 2008)

(a)  The minimum amount of supplies or services that shall be ordered during the effective period of this contract is $120,000.00.  The maximum amount of supplies or services that may be ordered during the effective period of this contract is $2,000,000.00.
(b)  All orders placed under this contract will be applied to the minimum and maximum specified above.

(c)  The maximum amount may be adjusted unilaterally by the Government on an as needed basis.  Historic, current, and/or projected workload requirements will be used to determine the amount of upward adjustment.  In no event will the adjusted maximum amount exceed 20% of the original maximum amount.

(End of clause)

2.14 ACCESS TO SENSITIVE INFORMATION (GSFC 52.237-72) (JUN 2005)

(a) As used in this clause, “sensitive information” refers to information that a contractor has developed at private expense, or that the Government has generated that qualifies for an exception to the Freedom of Information Act, which is not currently in the public domain, and which may embody trade secrets or commercial or financial information, and which may be sensitive or privileged. 
(b) To assist NASA in accomplishing management activities and administrative functions, the Contractor shall provide the services specified elsewhere in this contract. 
(c) If performing this contract entails access to sensitive information, as defined above, the Contractor agrees to - 
(1) Utilize any sensitive information coming into its possession only for the purposes of performing the services specified in this contract, and not to improve its own competitive position in another procurement. 

(2) Safeguard sensitive information coming into its possession from unauthorized use and disclosure. 
(3) Allow access to sensitive information only to those employees that need it to perform services under this contract. 
(4) Preclude access and disclosure of sensitive information to persons and entities outside of the Contractor’s organization. 

(5) Train employees who may require access to sensitive information about their obligations to utilize it only to perform the services specified in this contract and to safeguard it from unauthorized use and disclosure. 
(6) Obtain a written affirmation from each employee that he/she has received and will comply with training on the authorized uses and mandatory protections of sensitive information needed in performing this contract. 

(7) Administer a monitoring process to ensure that employees comply with all reasonable security procedures, report any breaches to the Contracting Officer, and implement any necessary corrective actions. 

(d) The Contractor will comply with all procedures and obligations specified in its Organizational Conflicts of Interest Avoidance Plan, which this contract incorporates as a compliance document. 

(e) The nature of the work on this contract may subject the Contractor and its employees to a variety of laws and regulations relating to ethics, conflicts of interest, corruption, and other criminal or civil matters relating to the award and administration of government contracts. Recognizing that this contract establishes a high standard of accountability and trust, the Government will carefully review the Contractor’s performance in relation to the mandates and restrictions found in these laws and regulations. Unauthorized uses or disclosures of sensitive information may result in termination of this contract for default, or in debarment of the Contractor for serious misconduct affecting present responsibility as a government contractor. 

(f) The Contractor shall include the substance of this clause, including this paragraph (f); suitably modified to reflect the relationship of the parties, in all subcontracts that may involve access to sensitive information.

(End of clause)
2.15 RELEASE OF SENSITIVE INFORMATION (GSFC 52.237-73) (JUN 2005)

(a) As used in this clause, “sensitive information” refers to information, not currently in the public domain, that the Contractor has developed at private expense, that may embody trade secrets or commercial or financial information, and that may be sensitive or privileged. 
(b) In accomplishing management activities and administrative functions, NASA relies heavily on the support of various service providers. To support NASA activities and functions, these service providers, as well as their subcontractors and their individual employees, may need access to sensitive information submitted by the Contractor under this contract. By submitting this proposal or performing this contract, the Contractor agrees that NASA may release to its service providers, their subcontractors, and their individual employees, sensitive information submitted during the course of this procurement, subject to the enumerated protections mandated by the clause at 1852.237-72, Access to Sensitive Information. 

(c)(1) The Contractor shall identify any sensitive information submitted in support of this proposal or in performing this contract. For purposes of identifying sensitive information, the Contractor may, in addition to any other notice or legend otherwise required, use a notice similar to the following: 

Mark the title page with the following legend: 

This proposal or document includes sensitive information that NASA shall not disclose outside the Agency and its service providers that support management activities and administrative functions. To gain access to this sensitive information, a service provider’s contract must contain the clause at NFS 1852.237-72, Access to Sensitive Information. Consistent with this clause, the service provider shall not duplicate, use, or disclose the information in whole or in part for any purpose other than to perform the services specified in its contract. This restriction does not limit the Government's right to use this information if it is obtained from another source without restriction. The information subject to this restriction is contained in pages [insert page numbers or other identification of pages]. 

Mark each page of sensitive information the Contractor wishes to restrict with the following legend: 

Use or disclosure of sensitive information contained on this page is subject to the restriction on the title page of this proposal or document. 

(2) The Contracting Officer shall evaluate the facts supporting any claim that particular information is “sensitive.” This evaluation shall consider the time and resources necessary to protect the information in accordance with the detailed safeguards mandated by the clause at 1852.237-72, Access to Sensitive Information. However, unless the Contracting Officer decides, with the advice of Center counsel, that reasonable grounds exist to challenge the Contractor’s claim that particular information is sensitive, NASA and its service providers and their employees shall comply with all of the safeguards contained in paragraph (d) of this clause. 

(d) To receive access to sensitive information needed to assist NASA in accomplishing management activities and administrative functions, the service provider must be operating under a contract that contains the clause at 1852.237-72, Access to Sensitive Information. This clause obligates the service provider to do the following: 

 


(1) Comply with all specified procedures and obligations, including the 
Organizational Conflicts of Interest Avoidance Plan, which the contract has incorporated as a compliance document. 

   
(2) Utilize any sensitive information coming into its possession only for the purpose of performing the services specified in its contract. 

   
(3) Safeguard sensitive information coming into its possession from unauthorized use and disclosure. 
   
(4) Allow access to sensitive information only to those employees that need it to perform services under its contract. 
   
 
(5) Preclude access and disclosure of sensitive information to persons and entities outside of the service provider’s organization. 

     
(6) Train employees who may require access to sensitive information about their obligations to utilize it only to perform the services specified in its contract and to safeguard it from unauthorized use and disclosure. 
   
(7) Obtain a written affirmation from each employee that he/she has received and will comply with training on the authorized uses and mandatory protections of sensitive information needed in performing this contract. 

   
(8) Administer a monitoring process to ensure that employees comply with all reasonable security procedures, report any breaches to the Contracting Officer, and implement any necessary corrective actions. 

(e) When the service provider will have primary responsibility for operating an information technology system for NASA that contains sensitive information, the service provider’s contract shall include the clause at 1852.204-76, Security Requirements for Unclassified Information Technology Resources. The Security Requirements clause requires the service provider to implement an Information Technology Security Plan to protect information processed, stored, or transmitted from unauthorized access, alteration, disclosure, or use. Service provider personnel requiring privileged access or limited privileged access to these information technology systems are subject to screening using the standard National Agency Check (NAC) forms appropriate to the level of risk for adverse impact to NASA Requirements. The Contracting Officer may allow the service provider to conduct its own screening, provided the service provider employs substantially equivalent screening procedures. 

 (f) This clause does not affect NASA's responsibilities under the Freedom of Information Act. 

 (g) The Contractor shall insert this clause, including this paragraph (g); suitably modified to reflect the relationship of the parties, in all subcontracts that may require the furnishing of sensitive information. 
(End of clause)

SECTION 3 - FAR CLAUSES INCORPORATED BY REFERENCE
3.1 52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (FEB 2009) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items: 

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).

Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated with “X” marks as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: 

X (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

[ ] (2) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub. L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

[ ](3) 52.219-3, Notice of Total HUBZone Set-Aside (JAN 1999) (15 U.S.C. 657a).

[ ](4) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (JUL 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).

[ ](5) Reserved.

[ ](6)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUN 2003) (15 U.S.C. 644).

[ ](ii) Alternate I (OCT 1995) of 52.219-6.

[ ] (iii) Alternate II (MAR 2004) of 52.219-6.

[ ](7)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUN 2003) (15 U.S.C. 644).

[ ](ii) Alternate I (OCT 1995) of 52.219-7.

[ ] (iii) Alternate II (MAR 2004) of 52.219-7.

X (8) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2) and (3)).

X (9)(i) 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)(4).

[ ](ii) Alternate I (OCT 2001) of 52.219-9.

X (iii) Alternate II (OCT 2001) of 52.219-9.

[ ](10) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).

[ ](11) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C. 637(d)(4)(F)(i)).

[ ](12)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (OCT 2008) (10 U.S.C. 2323)(if the offeror elects to waive the adjustment, it shall so indicate in its offer.)

[ ](ii) Alternate I (JUN 2003) of 52.219-23.

[ ](13) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status and Reporting (APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

[ ](14) 52.219-26, Small Disadvantaged Business Participation Program - Incentive Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

[ ] (15) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside (May 2004)(15 U.S.C. 657 f).

[ ] (16) 52.219-28, Post Award Small Business Program Rerepresentation (JUNE 2007) (15 U.S.C. 632(a)(2)).

X (17) 52.222-3, Convict Labor (JUN 2003) (E.O. 11755).

[ ](18) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008) (E.O. 13126).

X (19) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).

X (20) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

X (21) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

X (22) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 793).

X (23) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

X (24) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (DEC 2004) (E.O. 13201).

[ ](25) 52.222-54, Employment Eligibility Verification (Jan 2009). (Executive Order 12989). (Not applicable to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.)

[ ](26)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf items.)

[ ](ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of commercially available off-the-shelf items.)

[ ](27) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b).

[ ] (28)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products (DEC 2007) (E.O. 13423).

[ ](ii) Alternate I (DEC 2007) of 52.223-16.

[ ](29) 52.225-1, Buy American Act - Supplies (FEB 2009) (41 U.S.C. 10a-10d).

[ ] (30)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (FEB 2009) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, Pub. L 108-77, 108-78, 108-286, 109-53 and 109-169).

[ ](ii) Alternate I (JAN 2004) of 52.225-3.

[ ](iii) Alternate II (JAN 2004) of 52.225-3.

[ ](31) 52.225-5, Trade Agreements (NOV 2007) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

[ ](32) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s, proclamations, and statutes administered by the Office of Foreign Assets Control of the Department of the Treasury).

[ ](33) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150).

[ ](34) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 5150).

[ ](35) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)).

[ ](36) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)).

[ ](37) 52.232-33, Payment by Electronic Funds Transfer - Central Contractor Registration (OCT 2003) (31 U.S.C. 3332).

X (38) 52.232-34, Payment by Electronic Funds Transfer - Other than Central Contractor Registration (MAY 1999) (31 U.S.C. 3332).

[ ](39) 52.232-36, Payment by Third Party (MAY 1999) (31 U.S.C. 3332).

[ ](40) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).

[ ](41)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631).

[ ](ii) Alternate I (APR 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

[ ](1) 52.222-41, Service Contract Act of 1965 (NOV 2007) (41 U.S.C. 351, et seq.).

[ ](2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

[ ](3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multiple Year and Option Contracts) (NOV 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

[ ](4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment (FEB 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

[ ](5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (NOV 2007) (41 U.S.C. 351, et seq.).

[ ](6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services--Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

[ ] (7) 52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records - Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1) in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause--

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

(ii) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(iii) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(iv) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

(v) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 793).

(vi) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (DEC 2004) (E.O. 13201).

(vii) 52.222-41, Service Contract Act of 1965 (NOV 2007) (41 U.S.C. 351, et seq.).

(viii) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).

Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(ix) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (NOV 2007) (41 U.S.C. 351, et seq.).

(x) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services-Requirements (FEB 2009)(41 U.S.C. 351, et seq.).

(xi) 52.222-54, Employment Eligibility Verification (Jan 2009).

(xii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

SECTION 4 - CONTRACT DOCUMENTS, EXHIBITS OR ATTACHMENTS 

4.1 LIST OF ATTACHMENTS 

The following documents are attached hereto and made a part of this contract: 

	Attachment
	Description
	Date
	Number of pages

	A

A1

A2

A3
	Statement of Work (SOW) as follows:
SOW for Title  VI* requirement
SOW for Title IX** requirement
SOW for Age Discrimination Act*** requirement

	3/19/09

3/19/09

3/19/09
	4

4

4

	B
	IDIQ Direct Labor Rate Pricing Matrix
	3/19/09
	1

	C
	Position Descriptions (Section 5, Subsection 5.9, proposal instructions, Subfactor B)
	TBS****
	

	D
	Organizational Conflicts of Interest Avoidance Plan (Section 2, Subsection 2.16 (d)(1))
	TBS
	

	E
	Small Business Subcontracting Plan Goals (If applicable.) (Section 5, Subsection 5.9, proposal instructions, Subfactor D and Exhibit 4)
	TBS
	


*Title VI of the Civil Rights Act of 1964, as amended
** Title IX of the Education Amendments of 1972, as amended

***Age Discrimination Act of 1975, as amended
****To be submitted by the offeror
(End of Clause)

SECTION 5 - ADDENDUM TO 52.212-1, INSTRUCTIONS TO OFFERORS - COMMERICAL ITEMS 

5.1 52.216-27 SINGLE OR MULTIPLE AWARDS (OCT 1995) 

The Government may elect to award a single delivery order contract or task order contract or to award multiple delivery order contracts or task order contracts for the same or similar supplies or services to two or more sources under this solicitation. 

(End of provision)

5.2 52.216-1 TYPE OF CONTRACT (APR 1984) 

The Government contemplates award of a fixed price; indefinite delivery, indefinite quantity (IDIQ) contract resulting from this solicitation. 

(End of provision)

5.3 52.233-2 SERVICE OF PROTEST (SEP 2006) 

(a) Protests, as defined in section 31.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:

NASA, Goddard Space Flight Center

Dock Master

Building 16W, Shipping and Receiving Dock

8800 Greenbelt Road

Greenbelt, MD 20771

Prominently mark the envelope or package as follows:

Protest: NNH09275831R

Attn: Marybeth Evans, GSFC mail code 210.H

Telephone: 301-286-9182

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision)

5.4 PROPOSAL DUE DATE

Proposals are due by the date and time shown in block 8 of the SF 1449 (solicitation cover page).
5.5 PROPOSAL PREPARATION – GENERAL INSTRUCTIONS

No alternate proposals will be accepted. 
Offerors may propose on any one or on all three of the federal civil rights statutes delineated in this solicitation. 
For example, if an offeror possesses the qualifications to meet the requirements of this solicitation in all three federal civil rights statutes (Title VI of the Civil Rights Act of 1964, Title IX of the Education Amendments of 1972, and the Age Discrimination Act of 1975) the offeror shall submit one proposal, which includes all three federal civil rights statutes. If the offeror possesses qualifications to meet the requirements of this solicitation in only one of the statutes, the offeror shall submit a proposal which meets the solicitation requirements for that statute. Likewise, if the offeror possesses the qualifications to meet the requirements of this solicitation in two of the federal statutes, the offeror shall submit a proposal which includes the two statutes. 

There are three statements of work (SOW) in this solicitation—one for each of the federal statutes. For each SOW there are five representative task orders (RTOs). Therefore, match the appropriate SOW to the corresponding RTOs. An explanation follows: 

· SOW A1 addresses Title VI of the Civil Rights of 1964, as amended, and its corresponding RTOs are numbered 1 through 5. 
· SOW A2 addresses Title IX of the Education Amendments of 1972, as amended, and its corresponding RTOs are numbered 6 through 10. 
· SOW A3 addresses Age Discrimination Act of 1975, as amended, and its corresponding RTOs are numbered 11 through 15. 
The offeror must clearly identify federal statutes being proposed. 
One original and three copies of the proposal shall be submitted. In addition, two copies in compact disc format shall also be submitted. 
5.6 PROPOSAL CONTENT AND PAGE LIMITATIONS
The following page limitations are established for each portion of the proposal submitted in response to this solicitation.
	PROPOSAL COMPONENTS
	PAGE LIMITS

	Mission Suitability Proposal
	75 pages total

	    Cover page and Contents page
	Excluded from page count

	    Combined technical and management approaches
	30 pages* (10 page maximum per statute)

	    Representative task order approach
	45 pages** (3 page maximum per RTO)

	    Position description(s) (1 page each)
	Excluded from page count

	    Representative resume(s) (1 page each)
	Excluded from page count

	    Small Business Subcontracting Plan (to be 

    proposed by offeror)
	Excluded from page count

	Representations and Certifications Commercial Items (52.212-3)
	Excluded from page count

	Past Performance
	Excluded from page count

	Price Proposal 
	Excluded from page count



*If proposing on all three federal statutes. 
**If proposing on all three federal statutes. There are 5 RTOs for each federal statute. 

A page is defined as one side of a sheet, 8-½" x 11" with at least one inch margins on all sides, using not smaller than 12 point type. Line spacing or the amount of vertical space between lines of text shall not be less than single line (Microsoft Word's default line spacing). Character spacing shall be "Normal," not "Expanded" or "Condensed." The margins may contain headers and footers, but shall not contain any proposal content to be evaluated. Foldouts count as an equivalent number of 8-½" X 11" pages. The metric standard most closely approximating the described standard 8-½" x 11" size may be used. Diagrams, tables, artwork, and photographs may be reduced and, if necessary, run landscape or folded to eliminate oversize pages. Text in diagrams, charts, tables, artwork, and photographs shall be no smaller than 10 point. Diagrams, tables, artwork, and photographs shall not be used to circumvent the text size limitations of the proposal.
5.7 PROPOSAL MARKING AND DELIVERY

External Marking of Proposal Package(s):

All proposal packages must be closed and sealed.

The required mailing address and external marking for proposals is as follows:

NASA, Goddard Space Flight Center

8800 Greenbelt Road

Greenbelt, MD 20771 

Building 16W Shipping and Receiving Dock

Solicitation Number NNH09275831R

Attn: Marybeth Evans

Building 17, Room S126

PROPOSAL – DELIVER UNOPENED

Suggested additional marking if delivery is made by a commercial delivery service:

COMMERCIAL DELIVERY PERSONNEL: THIS PROPOSAL MUST BE DELIVERED TO THE DOCK MASTER, BUILDING 16W SHIPPING AND RECEIVING DOCK, NO LATER THAN [OFFEROR-ENTER DATE AND TIME].

Designated Receiving Office:

The designated receiving office for proposals is the shipping and receiving dock at Building 16W, NASA, Goddard Space Flight Center, Greenbelt, Maryland 20771. To access the receiving office from Greenbelt Road (Rt. 193), take Good Luck Road and go straight at the traffic light (Good Luck Road becomes Soil Conservation Road). Turn at Hubble Road where a sign is posted: “NASA Entrance, Commercial Delivery.” Continue to Building 16W. 
Proposals must be received at the designated receiving office no later than the date and time stated on the solicitation cover page (SF 1449).
Note: There is public access to the shipping and receiving dock located at Building 16W. GSFC passes, badges, escorts, etc. are not required for access to the receiving dock. The building 16W shipping and receiving dock is open from 7:30 a.m. to 3:30 p.m., Monday through Friday, except government holidays. Contractor personnel conduct the GSFC receiving function, which includes mailroom operations. Proposals will be marked with the date and time of receipt by loading dock personnel. Packages will be subjected to security screening. Packages will be secured and delivered, unopened, to the Contracting Officer. 

Methods of Proposal Delivery: 
There are three suggested methods of delivery to the designated proposal receiving office:

· U.S. Postal Service express mail

· Commercial delivery service

· Delivery by company employee or other individual agent
Regardless of the method of delivery chosen, the offeror is responsible for delivery of the proposal to the designated receiving office.

5.8 PROPOSAL SUBMISSION AND COMMUNICATION

Submit signed and dated proposals to the office specified at Section 5, Subsection 5.7 by the due date specified in block 8 of the Standard Form 1449 (solicitation cover page). 

Proposals must include:

Standard Form 1449

The solicitation number

The name, address, telephone, e-mail address, and facsimile number of the offeror

Price and any discount terms

The Government will answer relevant and appropriate questions regarding this solicitation. Any questions or comments or any terms and conditions regarding this solicitation shall include the solicitation number and must be submitted in writing to the Contract Specialist no later than 7 business days before the proposal deadline. 
This request is not to be construed in any way as a commitment by the Government to pay for proposal costs, nor does it obligate the Government to procure said service. Questions or comments regarding this solicitation must be submitted in writing, and must cite the solicitation number and be directed to the following Government representative:

Name:      Marybeth Evans

FAX:        301-286-0356

Email:      mary.w.evans@nasa.gov

Address:  NASA, Goddard Space Flight Center
Mail code 210.H
8800 Greenbelt Road
Greenbelt, MD 20771

Questions or comments shall not be directed to the technical activity personnel. 

(End of text)

5.9 REQUIRED INFORMATION TO BE PROVIDED BY OFFEROR

Standard Form (SF) 1449 and Offeror Representations and Certifications

SF 1449 – The Offeror shall appropriately complete blocks 12, 17, and 30 and return the completed SF 1449 with the proposal.

Offeror Representations and Certifications – The Offeror shall complete and return the Offeror Representations and Certifications Commercial Items (52.212-3) in its Alternate 1 (Apr 2002), located at Section 7 of this solicitation. 

Mission Suitability Proposal

Contents:
1. General Instructions

2. Mission Suitability Proposal Format

3. Mission Suitability Instructions by Subfactor

4. Offeror Deviations/Exceptions

1. General Instructions

The Mission Suitability Proposal should be specific, detailed, and provide all of the information requested by these instructions. The Mission Suitability Proposal must demonstrate that the offeror understands the requirements and has the ability to meet the requirements. General statements such as the "requirements are understood" or "standard procedures will be employed" are not adequate. Also, restatement or paraphrasing of the requirements should be avoided. Information previously submitted, if any, will not be considered unless it is resubmitted as part of the proposal. It must not be incorporated by reference.

The offeror must identify and discuss the risk factors associated with accomplishment of the requirements of the contemplated contract. This must be done as appropriate in the Mission Suitability Proposal. Risk factors may be those inherent in the work, unique to the offeror's chosen approach, and must include any risk factors that are specifically identified by the Government in this solicitation. General areas of possible risk that are of concern to NASA and of which pertain to this contract are: technical, schedule, and cost. The identification of risks is the responsibility of the offeror. However, these instructions may include Government identified risks that the offeror must also address. The offeror's discussion of a risk factor should provide the offeror's approach to managing the risk--the probability of the risk, impact and severity, time frame and risk acceptance or mitigation.

2. Mission Suitability Proposal Format

The Mission Suitability Proposal must be divided and presented by each Mission Suitability subfactor as follows:

Subfactor A–Technical Approach

Subfactor B–Management Approach
Subfactor C–Representative Task Orders Approach
Subfactor D–Small Business Utilization (for offers exceeding $550,000.00)
3. Mission Suitability Instructions by Subfactors:
Subfactor A–Technical Approach 

Demonstrate an understanding of the requirements of the Statement of Work (Attachment A) and provide the techniques and procedures that will be used to satisfy the requirements in a timely and cost effective manner. Address each functional element in the SOW in enough detail to clearly and fully demonstrate an understanding of the requirements and the inherent problems associated with the objectives of this requirement. 

Subfactor B–Management Approach
Describe the organizational structure, policies, procedures, and techniques for efficiently managing the proposed work. 
Discuss interrelationships of technical management, business management, and subcontract management. All interfaces with NASA personnel must be clearly delineated. 

Task orders will be issued in accordance with the Task Ordering Procedure clause in Section 2 of this solicitation. Detail your process for responding quickly and efficiently to requests for task plans. Detail your plans for organizing, assigning staff, and tracking and managing task orders from task initiation to completion. Detail your plans for managing: subcontracting, schedule, and cost. 
Provide written position description(s) for position(s) considered critical to meet the requirements of the contract. The position description shall include the rationale for identifying the position as critical. The position descriptions shall include the qualifications associated with each critical position and will include the position title, to whom the position reports, summary of duties and responsibilities, and minimum education and minimum experience required for the critical position. All position descriptions will be incorporated into the resultant contract. 
Each position description shall not exceed one page in length. 
Provide representative resumes for critical positions, which include:

· A brief description of the position and the individual's responsibility for the performance of the work
· Educational background 

· Summary of general work experience
· Summary of specialized, professional experience relevant to this contract to include writing experience in the development of compliance letters and reports and federal government experience as a civil rights attorney or investigator conducting federal agency compliance reviews under any one or more of the three federal statute(s) as described in statements of work A1, A2, and A3.
Each representative resume shall not exceed one page in length.

Identify all of the potential risks under this contract and also describe the risk management techniques that will be used to manage identified risks during contract performance.
The Technical Approach and the Management Approach, combined, shall not exceed 10 pages per federal statute, or shall not exceed 20 pages if proposing on two statutes, or shall not exceed 30 pages if proposing on three statutes (see Section 5, Subsections 5.5 and 5.6).
Subfactor C–Representative Task Order Approach
The representative task orders (RTOs), Exhibit 2, are tasks to be used for evaluation purposes only, and may or may not be issued during the performance period. These representative tasks provide the offeror with the opportunity to demonstrate in detail an understanding of the requirements and to illustrate processes that would typically be used to accomplish the representative tasks. 
The offeror shall provide written task plans addressing each representative task order which pertains to the federal statute. In accordance with the Task Ordering Procedure clause in Section 2, Subsection 2.5 of this solicitation, each task plan shall identify the technical approach, labor categories, projected hours, Government interface, the flow of activities from start to completion (including time line), and any other information required to determine the adequacy and reasonableness of the offeror’s plan. The plan must be specific, detailed, and complete to demonstrate a clear and full understanding of the objectives; potential technical problems, risks, and critical issues; and possible problem mitigation/resolution. Any assumptions made in preparing a response to these representative task orders must be clearly stated.
The efficiency and effectiveness of the management process shall be delineated for: task order receipt, task plan development, task progress tracking, subcontractor’s progress tracking, and schedule monitoring.
The offeror shall identify any significant subcontractors (defined as any subcontract that is likely to exceed 25 percent of a proposed RTO estimate), their roles and responsibilities, and their proposed effect on the performance of the RTOs. 
The Representative Task Order Approach shall not exceed 15 pages if proposing on one federal statute (3 page maximum per RTO, five RTOs per federal statute), or shall not exceed 30 pages if proposing on two statutes, or shall not exceed 45 pages if proposing on three statutes (see Section 5, Subsections 5.5 and 5.6).
Subfactor D–Small Business Utilization
All offerors, except small businesses, must complete the portion of the instructions under Small Business Subcontracting (see (a) below) specific to Small Business Subcontracting Plans. Small businesses are not required to submit Small Business Subcontracting Plans; however, small businesses are required to indicate the amount of effort proposed to be done by a small business either at the prime level or at the first tier subcontract level. 
Offerors are required to complete the instructions regarding the Commitment to Small Businesses (see (b) below) if the offer exceeds $550,000.00. 

(a)  Small Business Subcontracting 
Small Business Subcontracting Plan (the Plan) Required by the FAR:
(1)  This solicitation contains FAR clause 52.219-9, “Small Business Subcontracting Plan and its Alternate II”. The Plan described and required by the clause, including the associated subcontracting percentage goals and subcontracting dollars, shall be submitted with your proposal. 

(2)  The Contracting Officer’s assessment of appropriate subcontracting goals for this acquisition, expressed as a percent of the IDIQ maximum ordering value, is as follows: 
	 Small Businesses (SB)
	8.5%

	*Small Disadvantaged Business Concerns (SDB) (Includes SDBs in both targeted and non-targeted areas.)
	4.5%

	Women Owned Small Business Concerns (WOSB)
	1.5%

	Historically Black Colleges and Universities (HBCU)
	0.5%

	HUBZone Small Business Concerns (HBZ)
	0.5%

	Veteran Owned Small Business Concerns (VOSB)
	1.0%

	Service-Disabled Veteran-Owned Small Business Concerns (SDVOSB)
	0.5%


*Although 15 U.S.C. 637(d) requires subcontracting plans to contain information about  SDB concerns, case law prevents the Government from giving evaluation credit to business types based on race or ethnicity unless those businesses are in under represented industries.  The Section M evaluation for SDB participation ensures that the Government only evaluates participation of SDBs in industries that are designated by the Department of Commerce as underrepresented.  For purposes of the Small Business Subcontracting Plan, the proposed subcontracting goal for SDBs will be evaluated based upon the SDB’s status as a small business. 
(3) The numbers above reflect the Contracting Officer’s assessment of the appropriate subcontracting goals to be achieved at the conclusion of the award. When appropriate, an offeror may discuss plans to phase-in small business concerns, explaining the rationale for the phase-in schedule. For purposes of evaluation, the Government will evaluate the Contractor’s performance against proposed goals; any phase-in goals will be used as part of an award fee determination to the extent award fee evaluations are included in the resulting contract.
 (4)  Offerors are encouraged to propose goals that are equivalent to or greater than those recommended by the Contracting Officer. However, offerors must perform an independent assessment of the small business subcontracting opportunities and are encouraged to propose goals exceeding the recommended goals where practical. 
(5)  The Plan submitted with the proposal shall be incorporated in the resulting contract (see Exhibit 4). The requirements in the Plan must flow down to first tier large business subcontracts expected to exceed $550,000 or $1,000,000 for construction of a public facility. Although these first tier large business subcontractors are encouraged to meet or exceed the stated goals, it is recognized that the subcontracting opportunities available to these subcontractors may differ from those suggested in the solicitation based upon the nature of their respective performance requirements. 
(6)  Offerors are advised that a proposal will not be rejected solely because the submitted Plan does not meet the NASA recommended goals that are expressed in paragraph a) (2) above in terms of percent of the IDIQ maximum ordering value. NASA will consider the amount of work being retained for performance by the prime contractor in-house when determining whether a subcontracting plan is acceptable. Offerors shall discuss the rationale for any goal proposed that is less than the Contracting Officer’s recommended goal in any category. In addition, the Offeror shall describe the efforts made to establish a goal for that category and what ongoing efforts, if any, the Offeror plans during performance to increase participation in that category.
 
(7)  In addition to submitting a Small Business Subcontracting Plan in accordance with FAR clause 52.219-9, Alternate II, offeror’s shall complete the below, Small Business Subcontracting Plan Goals (Exhibit 4), which provides a breakdown of the offeror’s proposed goals, by small business category, expressed in terms of both a percent of the IDIQ maximum ordering value and a percent of total planned subcontracts. Offerors shall show the proposed subcontracting goals for the basic contract requirement and each option separately.

Note:  For purposes of the small business subcontracting plan, the proposed goals shall be stated as a percent of total subcontracts, not as a percent of the IDIQ maximum ordering value (refer to the below example).
Assume a proposed IDIQ maximum ordering value of $100M and proposed goals that equate to the following which are expressed as a percent of IDIQ maximum ordering value.
	 
	Column A
	Column B
	Column C

	Category
	Percent of IDIQ Maximum Value
	Dollar Value
	Percent of Subcontracting Value

	Small Business Concerns
	25 percent
	$25,000,000
	50 percent

	 
	 
	
	 

	The following subcategories are inclusive of the above Small Business percentage

	Small Disadvantaged Business Concerns
	5.5 percent
	$5,500,000
	11 percent

	Women Owned Small Business Concerns 
	9 percent
	$9,000,000
	18 percent

	Historically Black Colleges and Universities
	1.5 percent
	$1,500,000
	3 percent

	HUBZone Small Business Concerns
	1.5 percent
	$1,500,000
	3 percent

	Veteran Owned Small Business Concerns 
	2.5 percent
	$2,500,000
	5 percent

	Service-Disabled Veteran-Owned Small Business Concerns 
	1.5 percent
	$1,500,000
	3 percent


The Offeror proposes small business subcontracting goals as a percentage of the IDIQ maximum ordering value in column A.
Then based on the $100 million IDIQ maximum ordering value, the resulting statement of dollars that the Offeror would include in the Subcontracting Plan, as required by paragraph (d)(2) of FAR clause 52.219-9, would be as indicated in column B.
However, the Small Business Subcontracting Plan shall also express goals as a percent of total planned subcontracts. Assuming total subcontracting of $50M, the resulting percentage goals, expressed as a percent of total subcontract dollars, and which would be stated in the Small Business Subcontracting Plan as required by paragraph (d)(1) FAR clause 52.219-9 would be recorded in column C. 
(b)  Commitment to the Small Business Program  
(1)  All Offerors must briefly describe work that will be performed by small businesses. Information could also include the identification of any work to be subcontracted considered “high technology,” which is described for this solicitation as federal government experience as a civil rights attorney or investigator conducting federal agency compliance reviews under Title VI of the Civil Rights Act of 1964, as amended; and/or Title IX of the Education Amendments of 1972, as amended; and/or the Age Discrimination Act of 1975, as amended. 
(2)  If the subcontractor(s) is known, offerors must connect the work to the subcontractor and specify the extent of commitment to use the subcontractor(s) (enforceable vs. non-enforceable commitments). (Small business offerors shall provide this information to the extent subcontracting opportunities exist in their approach to performing the requirement.) 
 (3)  All Offerors shall provide information demonstrating the extent of commitment to utilize small business concerns and to support their development. Information provided should include a brief description of established or planned procedures and organizational structure for Small Business outreach, assistance, participation in the Mentor Protégé program, counseling, market research and Small Business identification, and relevant purchasing procedures. (For Large Business Offerors, this information should conform to applicable portions of your submitted Small Business Subcontracting Plan. Small Business Offerors shall provide this information to the extent subcontracting opportunities exist in their approach to performing the requirement.)
(End of text)

Past Performance Instructions
The offeror and any proposed significant subcontractor (defined as any subcontract that is likely to exceed 25 percent of a proposed RTO estimate) shall provide information on their three most recent contracts ongoing or completed within the last seven years with federal, State, and local governments and private companies for efforts of similar size, scope, and complexity to this solicitation. Required information includes a listing of the contract number, contract value, agency/company name and business and technical points of contact (including address, telephone and fax numbers, and e-mail address), description of the contract, and status of the contract, i.e., current, terminated (if so, why), or successfully completed. The offeror may describe any quality awards, certifications, or letters of commendation that demonstrate its capability and experience in providing similar services in a high quality manner. An offeror with no previous Government or private industry contracts shall so state. Offerors without a record of relevant past performance or for whom information on past performance is not available, will not be evaluated favorably or unfavorably on past performance.

The offeror and any proposed significant subcontractor shall provide the enclosed Past Performance Questionnaire (Exhibit 1) to each of its references for completion and return to the Government by the proposal receipt deadline. The questionnaire respondent can be anyone outside your organization with knowledge of your firm’s performance. The questionnaire must be returned by your reference directly to: 


NASA Goddard Space Flight Center


Attention:  Marybeth Evans/Mail Code 210.H


Greenbelt, Maryland  20771


Fax:  (301) 286-0356/0357


Phone:  (301) 286-9182


mary.w.evans@nasa.gov

An Offeror’s past performance record indicates the relevant quantitative and qualitative aspects of performing services or delivering products similar in size, content, and complexity to the requirements of this acquisition (Refer to FAR 15.305(a)(2)(iii)). 
The Offeror shall provide, at a minimum, the following information in support of its proposal to facilitate the evaluation of experience and past performance as a whole and as related to the requirements of the proposed contract.

(a)
INFORMATION FROM THE OFFEROR
Offerors and any proposed significant subcontractor(s) (defined as any subcontract that is likely to exceed 25 percent of the proposed Representative Task Order (RTO) estimate) shall furnish the following information for all of your most recent contracts or subcontracts (completed and ongoing) for similar efforts that your company has had within the last 7 years. Indicate which contracts/subcontracts are most related (i.e. similar in technical requirements and complexity) and how they are related to the proposed effort, as well as which contracts/subcontracts were performed by the division of your company (if applicable) that will perform the proposed contract/subcontract.

· Customer's name, address, and telephone number of both the lead contractual and technical personnel most familiar with the offeror’s performance record. (Please verify the telephone numbers provided are current and correct).
· Contract number, type, and total original and present or final contract value.

· Date of contract, place(s) of performance, and delivery dates or period of performance.

· Brief description of contract work and comparability to the proposed effort. It is not sufficient to state that it is comparable in magnitude and scope. Rationale must be provided to demonstrate that it is comparable.

· Average number of personnel on the contract per year and percent turnover of personnel per year.

· List any contracts terminated (partial or complete) within the past 5 years and basis for termination (convenience or default). Include the contract number, name, address, and telephone number of the terminating officer (please verify telephone numbers). Include contracts that were "descoped" by the customer because of performance or cost problems. 
(b)
PRIOR CUSTOMER EVALUATIONS (PAST PERFORMANCE QUESTIONNAIRES)

The offeror and any proposed significant subcontractor(s) (as defined in paragraph (a)) shall provide the questionnaires provided to each of the above references to establish a record of past performance. The Offeror shall instruct each of its references to return the questionnaire directly to the Government in a sealed envelope. The questionnaire respondent shall be a representative from the technical customer and responsible Contracting Officer with direct knowledge of your firm's performance. If possible, the Offeror and any proposed significant subcontractor(s) shall provide questionnaires to customers from NASA contracts, other Government contracts, and commercial contracts. For proposed significant subcontractor(s), references shall concern only work performed by the subcontractor’s business entity that will perform the work under this contract, if awarded. 
The Offeror is responsible for ensuring that the questionnaire is completed and submitted directly to the NASA Goddard Space Flight Center Contracting Officer no later than the closing date of this solicitation designated in Block 8 of the SF 1449 (solicitation cover page):

NASA Goddard Space Flight Center


Attention:  Marybeth Evans/Mail Code 210.H


Greenbelt, Maryland  20771


Fax:  (301) 286-0356/0357


Phone:  (301) 286-9182


mary.w.evans@nasa.gov

The Offeror shall include a list of those to whom the questionnaires were sent, including name of individual, phone number, organization, and contract number. Offerors shall include in their proposal the written consent of their proposed significant subcontractors to allow the Government to discuss the subcontractors' past performance evaluation with the Offeror.

 (End of provision)

Price Proposal Instructions
The completed IDIQ Direct Labor Rate Pricing Matrix (Attachment B) shall be included in any resulting contract and the offeror shall be required to use the rates in this matrix for pricing any task orders issued. The labor categories proposed must reflect all labor categories anticipated to perform the requirements of the applicable Statements of Work (Attachment A) and the applicable Representative Task Orders (Exhibit 2). The proposed labor rates shall be loaded labor rates. Exhibit 3, Other Direct Costs by RTO, shall be used to evaluate price reasonableness. Under any resultant contract, travel will be reimbursed by the Government according to actual costs with prior approval by the Contracting Officer--do not propose travel costs.  
Deviations/Exceptions Instructions
Identify and explain the reason for any deviations, exceptions, or conditional assumptions taken with respect to these mission suitability proposal instructions or to any of the technical requirements of this solicitation, such as the statement of work and related specifications.

(End of text)

5.10 OFFER ACCEPTANCE PERIOD

The Offeror’s proposal shall remain valid for a period of not less than 60 calendar days.

(End of Provision)

SECTION 6 - 52.212-2 EVALUATION - COMMERCIAL ITEMS (JAN 1999) 

The Government will award a contract resulting from this solicitation to the responsible offeror whose offer conforming to the solicitation will be most advantageous to the Government, price and other factors considered. The following factors and subfactors shall be used to evaluate offers in descending order of importance:

· Mission suitability—composed of Subfactor A–Technical approach; Subfactor B–Management approach; Subfactor C–Representative task order approach; and Subfactor D–Small business utilization
· Past performance 

· Price 
Mission suitability and past performance, when combined, are significantly more important than price. 
A written notice of award or acceptance of an offer mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without further action by either party. Before the offer's specified expiration time, the Government may accept an offer (or part of an offer), whether or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award.

(End of provision)
ADDENDUM TO FAR CLAUSE 52.212-2

The Government contemplates awarding a contract resulting from this request to the responsible offeror whose proposal conforming to this request will be most advantageous to the Government, price and other factors considered. Offerors are advised that a proposal meeting the objectives and requirements with the lowest price may not be selected if award to a higher priced offeror is determined to be most advantageous to the Government. Also, offeror information provided for one factor may be used to assess other factors if the Government deems appropriate.

The Mission Suitability Proposal will be evaluated using adjectival ratings as follows:  

	Adjectival Rating
	Definitions

	 Excellent
	Of exceptional merit; exemplary performance in a timely, efficient, and economical manner; very minor (if any) problems with no adverse effect on overall performance; and experience that is highly relevant to this procurement. Based on the offeror’s performance record, essentially no doubt exists that the offeror will successfully perform the required effort.

	Very Good
	Very effective performance; fully responsive to contract requirements; contract requirements accomplished in a timely, efficient, and economical manner for the most part; only minor problems with little identifiable effect on overall performance; and experience is very relevant to this procurement. Based on the offeror’s performance record, little doubt exists that the offeror will successfully perform the required effort.

	Good
	Effective performance; fully responsive to contract requirements; reportable problems, but with little identifiable effect on overall performance; and experience is relevant to this procurement. Based on the offeror’s performance record, some doubt exists that the offeror will successfully perform the required effort.

	Fair
	Meets or slightly exceeds minimum acceptable standards; adequate results; reportable problems with identifiable, but not substantial, effects on overall performance; and experience is at least somewhat relevant to this procurement. Based on the offeror’s performance record, substantial doubt exists that the offeror will successfully perform the required effort. Changes to the offeror’s existing processes may be necessary in order to achieve contract requirements.

	Poor
	Does not meet minimum acceptable standards in one or more areas; remedial action required in one or more areas; problems in one or more areas which adversely affect overall performance. Based on the offeror’s performance record, extreme doubt exists that the offeror will successfully perform the required effort. 


Mission Suitability Evaluation Subfactors:

Subfactor A–Technical Approach
The offeror’s technical approach will be evaluated to determine the offeror understands the requirements. The offeror’s techniques and procedures to satisfy requirements in a cost effective and timely manner will be evaluated. The offerors’ technical approach will be evaluated to ensure each functional element in the Statement of Work is addressed clearly and fully, demonstrating the offeror’s understanding of the requirements and any inherent problems associated with the objectives of this requirement. 
Subfactor B–Management Approach
The Government will evaluate the organizational structure, policies, procedures, and techniques for efficiently managing the proposed work. The interrelationships with NASA personnel and the technical management, business management, and subcontract management will be assessed. 
The offeror’s process for responding quickly and efficiently to requests for task plans will be evaluated, to include the offeror’s plans for organizing, assigning staff, tracking, and managing task orders from task initiation to completion, subcontracting, schedule, and cost. 

The management approach will also be evaluated on the ability to provide critical personnel with the appropriate qualifications as identified in the SOW. In addition, it is highly desirable that the contractor’s critical personnel have federal government experience as a civil rights attorney or investigator conducting federal agency compliance reviews under the federal statute(s) being proposed. The offeror’s rationale for identifying critical positions will be evaluated to determine relevancy and adequacy in relation to this requirement. The proposed critical personnel position descriptions containing the qualifications will be evaluated to determine the offeror’s level of understanding of the contract requirements. The representative resumes of critical positions will be evaluated for appropriateness based upon the requirements of the contract.  
The identification of potential risks and risk management techniques used to manage the identified risks will be evaluated. 
Subfactor C–Representative Task Order Approach
The offeror's approach in performing the RTOs will be evaluated to determine the offeror's understanding of the objectives and requirements of each RTO. The Government will consider–
· Thoroughness of discussion on how the representative task would be accomplished, including technical approach; management approach; interrelationship procedures between the offeror and the government; and the flow of activities from start to completion.  
· Completeness of the discussion on the nature, scope, and complexity of the RTO work; the accurate identification of potential technical problems; the thoroughness of the response to problem mitigation/resolution; and the reasonableness of the basis for any assumptions made in preparing a response to the representative tasks orders.
· Efficiency and effectiveness of the management process for: task order receipt, development of the task plan, tracking task progress, tracking subcontractor’s progress, and monitoring the schedule.
· Completeness and accuracy of technical and organizational interfaces with any significant subcontractors proposed, and the effectiveness of the approach in using and managing subcontractors in the performance of RTOs. 

Subfactor D–Small Business Utilization (SBU)
The Small Business Subcontracting Plan is required in proposals with cost estimates exceeding $550,000.00.

The evaluation of Small Business Subcontracting and Commitment to the Small Business Program applies to all Offerors, except that Small Businesses are not required to submit a Small Business Subcontracting Plan. 
The evaluation of SDB participation applies to all Offerors except SDB offerors unless the SDB Offeror has waived the price evaluation adjustment factor by completing paragraph (c) of FAR clause 52.219-23. The waiver, if elected, makes the particular SDB offeror INELIGIBLE for the price evaluation factor adjustment but ELIGIBLE for the “evaluation credit” under FAR Subpart 19.11 associated with the SDB participation.

(a) Small Business Subcontracting 

(1) The Small Business Subcontracting Plan will be evaluated in terms of the Offeror’s proposed subcontracting goals (overall subcontracting goals and individual subcontracting goals by category) in comparison to the Contracting Officers assessment of the appropriate subcontracting goals for this procurement. The offeror's Small Business Subcontracting Plan will also be evaluated in terms of meeting the requirements of FAR 19.704 Subcontracting Plan Requirements. NASA will consider the amount of work being retained for performance by the prime contractor in-house when determining whether a subcontracting plan is acceptable. The evaluation of the Small Business Subcontracting Plan will be on the basis of IDIQ maximum ordering value. 

(2) For purposes of small business that are not required to submit subcontracting plans, NASA will evaluate the amount of work proposed to be done by a small business either at the prime level or at the first tier subcontract level. This evaluation for small businesses will not involve any of the other categories in the small business contracting plan.

(b) Commitment to Small Businesses

(1)  NASA will evaluate the extent to which the work performed by a small business subcontractor(s) is defined as “high technology,” which is described for this solicitation as federal government experience as a civil rights attorney or investigator conducting federal agency compliance reviews under Title VI of the Civil Rights Act of 1964, as amended; and/or Title IX of the Education Amendments of 1972, as amended; and/or the Age Discrimination Act of 1975, as amended. 
 NASA also will evaluate the extent of commitment to use the subcontractor(s) (enforceable vs. non-enforceable commitments).

(2) NASA will evaluate the extent to which the identity of the small business subcontractor is specified in the proposal as well as the extent of the commitment to use small businesses. (For small business offerors, NASA will evaluate this only if there subcontracting opportunities exist.)


(3)  NASA will evaluate the Offeror’s established or planned procedures and organizational structure for SDB outreach, assistance, participation in the Mentor Protégé program, counseling, market research and SDB identification, and relevant purchasing procedures. (For large businesses Offerors, this information should conform to its submitted Small Business Subcontracting Plan. For small business offerors, NASA will evaluate this only if subcontracting opportunities exist.)

(c) SDB Participation

The Government will evaluate the reasonableness of the proposed SDB participation along with supporting rationale against IDIQ maximum ordering value. Specific identification of SDB contractors and associated work will be evaluated for feasibility.
Past Performance Evaluation Factor
The Past Performance factor will evaluate each offeror's record (including the record of any significant subcontractors) of performing services or delivering products that are similar in size, content, and complexity to the requirements of this solicitation. The overall confidence rating assigned to Past Performance (see below) will reflect a subjective evaluation of the information contained in the oral presentation, if applicable; written narrative; past performance evaluation input provided through customer questionnaires; and other references, if any, that the Government may contact for additional past performance information. Offerors without a record of relevant past performance, or for whom information on past performance is not available, shall receive a neutral rating in accordance with FAR 15.305(a)(2)(iv). 

Past Performance Ratings – The level of confidence ratings set forth below will be used to evaluate the Past Performance factor for each offeror. 
Each of the adjective ratings below has a "performance" component and a "relevance" component. The following adjectival rating guidelines will be used when assessing both components. In assessing relevance, the Government will consider the degree of similarity in size, content, and complexity to the requirements in this solicitation, as well as how current is the past performance. 
In assessing performance, the Government will make an assessment of the offeror's overall performance record. The Government will evaluate the offeror's past performance record for meeting technical; schedule; cost; management; occupational health; safety; security; mission success; subcontracting plan goals and small disadvantaged business participation targets, if applicable; and other contract requirements. 
Very High Level of Confidence 
The Offeror’s relevant past performance is of exceptional merit and is very highly pertinent to this acquisition; indicating exemplary performance in a timely, efficient, and economical manner; very minor (if any) problems with no adverse effect on overall performance. Based on the Offeror’s performance record, there is a very high level of confidence that the Offeror will successfully perform the required effort. 
High Level of Confidence 
The Offeror’s relevant past performance is highly pertinent to this acquisition; demonstrating very effective performance that would be fully responsive to contract requirements with contract requirements accomplished in a timely, efficient, and economical manner for the most part with only minor problems with little identifiable effect on overall performance. Based on the Offeror’s performance record, there is a high level of confidence that the Offeror will successfully perform the required effort. 
Moderate Level of Confidence 
The Offeror’s relevant past performance is pertinent to this acquisition, and it demonstrates effective performance; fully responsive to contract requirements; reportable problems, but with little identifiable effect on overall performance. Based on the Offeror’s performance record, there is a moderate level of confidence that the Offeror will successfully perform the required effort. 
Low Level of Confidence  
The Offeror’s relevant past performance is at least somewhat pertinent to this acquisition, and  it meets or slightly exceeds minimum acceptable standards; adequate results; reportable problems with identifiable, but not substantial, effects on overall performance. Based on the Offeror’s performance record, there is a low level of confidence that the Offeror will successfully perform the required effort. Changes to the Offeror’s existing processes may be necessary in order to achieve contract requirements. 
Very Low Level of Confidence 
The Offeror’s relevant past performance does not meet minimum acceptable standards in one or more areas; remedial action required in one or more areas; problems in one or more areas which adversely affect overall performance. Based on the Offeror’s performance record, there is a very low level of confidence that the Offeror will successfully perform the required effort. 
Neutral  
In the case of an Offeror without a record of relevant past performance or for whom information on past performance is not available, the Offeror may not be evaluated favorably or unfavorably on past performance [see FAR 15.305(a) (2) (ii) and (iv)].
(End of provision)

Price Evaluation Factor
The IDIQ Direct Labor Rate Pricing Matrix (Attachment B) and Other Direct Costs by RTO (Exhibit 3), will be assessed to determine reasonableness based on the quantity of direct labor hours, direct labor costs, and other direct costs. 
Travel will be reimbursed by the Government according to actual costs with prior approval by the Contracting Officer--do not propose travel costs.  

A price analysis will be conducted in accordance with FAR 15.305(a)(1). Price analysis is described at FAR 15.404-1(b). This analysis is done to ensure that a "fair and reasonable" price is paid by the Government. However, the analysis is not intended to be protective of the offeror.

(End of text)

SECTION 7 - REPRESENTATIONS, CERTIFICATION AND OTHER STATEMENTS 

7.1 52.212-3 OFFEROR REPRESENTATIONS AND CERTIFICATIONS-COMMERCIAL ITEMS (FEB 2009) -- ALTERNATE I (APR 2002) 

An offeror shall complete only paragraph (b) of this provision if the offeror has completed the annual representations and certifications electronically at http://orca.bpn.gov. If an offeror has not completed the annual representations and certifications electronically at the ORCA website, the offeror shall complete only paragraphs (c) through (m) of this provision.

(a) Definitions. As used in this provision -

"Emerging small business" means a small business concern whose size is no greater than 50 percent of the numerical size standard for the NAICS code designated.

"Forced or indentured child labor" means all work or service-

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for which the worker does not offer himself voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be accomplished by process or penalties.

"Manufactured end product" means any end product in Federal Supply Classes (FSC) 1000-9999, except--

(1) FSC 5510, Lumber and Related Basic Wood Materials;

(2) Federal Supply Group (FSG) 87, Agricultural Supplies;

(3) FSG 88, Live Animals;

(4) FSG 89, Food and Related Consumables;

(5) FSC 9410, Crude Grades of Plant Materials;

(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible;

(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products;

(8) FSC 9610, Ores;

(9) FSC 9620, Minerals, Natural and Synthetic; and

(10) FSC 9630, Additive Metal Materials.

"Place of manufacture" means the place where an end product is assembled out of components, or otherwise made or processed from raw materials into the finished product that is to be provided to the Government. If a product is disassembled and reassembled, the place of reassembly is not the place of manufacture.

"Restricted business operations" means business operations in Sudan that include power production activities, mineral extraction activities, oil-related activities, or the production of military equipment, as those terms are defined in the Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174). Restricted business operations do not include business operations that the person conducting the business can demonstrate--

(1) Are conducted under contract directly and exclusively with the regional government of southern Sudan;

(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the Department of the Treasury, or are expressly exempted under Federal law from the requirement to be conducted under such authorization;

(3) Consist of providing goods or services to marginalized populations of Sudan;

(4) Consist of providing goods or services to an internationally recognized peacekeeping force or humanitarian organization;

(5) Consist of providing goods or services that are used only to promote health or education; or

(6) Have been voluntarily suspended.

"Service-disabled veteran-owned small business concern"-

(1) Means a small business concern-

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran. 

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16).

"Small business concern" means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13  CFR part 121 and size standards in this solicitation.

"Veteran-owned small business concern" means a small business concern-

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans.

"Women-owned business concern" means a concern which is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of its stock is owned by one or more women; and whose management and daily business operations are controlled by one or more women.

"Women-owned small business concern" means a small business concern-

(1) That is at least 51 percent owned by one or more women; or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.

(b)(1) Annual Representations and Certifications. Any changes provided by the offeror in paragraph (b)(2) of this provision do not automatically change the representations and certifications posted on the Online Representations and Certifications Application (ORCA) website.

(2) The offeror has completed the annual representations and certifications electronically via the ORCA website at http://orca.bpn.gov. After reviewing the ORCA database information, the offeror verifies by sub-requirement of this offer that the representations and certifications currently posted electronically at FAR 52.212-3, Offeror Representations and Certifications--Commercial Items, have been entered or updated in the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201), except for paragraphs ________ (Offeror to identify the applicable paragraphs at (c) through (m) of this provision that the offeror has completed for the purposes of this solicitation only, if any. These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer. Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on ORCA.)

(c) Offerors must complete the following representations when the resulting contract will be performed in the United States or its outlying areas. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it ___ is, ___ is not a small business concern.

(2) Veteran-owned small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents as part of its offer that it ___ is, ___ is not a veteran-owned small business concern.

(3) Service-disabled veteran-owned small business concern. (Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (c)(2) of this provision.) The offeror represents as part of its offer that it ___ is, ___ is not a service-disabled veteran-owned small business concern.

(4) Small disadvantaged business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents, for general statistical purposes, that it ___ is, ___ is not a small disadvantaged business concern as defined in 13 CFR 124.1002.

(5) Women-owned small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents that it ___ is, ___ is not a women-owned small business concern.

Note: Complete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to exceed the simplified acquisition threshold.

(6) Women-owned business concern (other than small business concern). (Complete only if the offeror is a women-owned business concern and did not represent itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents that it ___ is a women-owned business concern.

(7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50 percent of the contract price: ____________________

(8) Small Business Size for the Small Business Competitiveness Demonstration Program and for the Targeted Industry Categories under the Small Business Competitiveness Demonstration Program. (Complete only if the offeror has represented itself to be a small business concern under the size standards for this solicitation.)

(i) (Complete only for solicitations indicated in an addendum as being set-aside for emerging small businesses in one of the designated industry groups (DIGs).) The offeror represents as part of its offer that it ___ is, ___ is not an emerging small business.

(ii) (Complete only for solicitations indicated in an addendum as being for one of the targeted industry categories (TICs) or designated industry groups (DIGs).) Offeror represents as follows:

(A) Offeror's number of employees for the past 12 months (check the Employees column if size standard stated in the solicitation is expressed in terms of number of employees); or

(B) Offeror's average annual gross revenue for the last 3 fiscal years (check the Average Annual Gross Number of Revenues column if size standard stated in the solicitation is expressed in terms of annual receipts).

(Check one of the following):

                          Average Annual Gross Revenues

Number of Employees

___ 50 or fewer            ___ $1 million or less

___ 51-100                 ___ $1,000,001-$2 million

___ 101-250                ___ $2,000,001-$3.5 million

___ 251-500                ___ $3,500,001-$5 million

___ 501-750                ___ $5,000,001-$10 million

___ 751-1,000              ___ $10,000,001-$17 million

___ Over 1,000             ___ Over $17 million

(9) (Complete only if the solicitation contains the clause at FAR 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns, or FAR 52.219-25, Small Disadvantaged Business Participation Program-Disadvantaged Status and Reporting, and the offeror desires a benefit based on its disadvantaged status.)

(i) General. The offeror represents that either-

(A) It ___ is, ___ is not certified by the Small Business Administration as a small disadvantaged business concern and identified, on the date of this representation, as a certified small disadvantaged business concern in the database maintained by the Small Business Administration (PRO-Net), and that no material change in disadvantaged ownership and control has occurred since its certification, and, where the concern is owned by one or more individuals claiming disadvantaged status, the net worth of each individual upon whom the certification is based does not exceed $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); or

(B) It ___ has, ___ has not submitted a completed application to the Small Business Administration or a Private Certifier to be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, and a decision on that application is pending, and that no material change in disadvantaged ownership and control has occurred since its application was submitted.

(ii) Joint Ventures under the Price Evaluation Adjustment for Small Disadvantaged Business Concerns. The offeror represents, as part of its offer, that it is a joint venture that complies with the requirements in 13 CFR 124.1002(f) and that the representation in paragraph (c)(9)(i) of this provision is accurate for the small disadvantaged business concern that is participating in the joint venture. The offeror shall enter the name of the small disadvantaged business concern that is participating in the joint venture: _______________________

(10) HUBZone small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents, as part of its offer, that--

(i) It ___ is, ___ is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material change in ownership and control, principal office, or HUBZone employee percentage has occurred since it was certified by the Small Business Administration in accordance with 13 CFR part 126; and

(ii) It ___ is, ___ is not a joint venture that complies with the requirements of 13 CFR part 126, and the representation in paragraph (c)(10)(i) of this provision is accurate for the HUBZone small business concern or concerns that are participating in the joint venture. (The offeror shall enter the name or names of the HUBZone small business concern or concerns that are participating in the joint venture:____________.) Each HUBZone small business concern participating in the joint venture shall submit a separate signed copy of the HUBZone representation. 

(11) (Complete if the offeror has represented itself as disadvantaged in paragraph (c)(4) or (c)(9) of this provision.)

(The offeror shall check the category in which its ownership falls):

____ Black American.

____ Hispanic American.

____ Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians).

____ Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory of the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru).

____ Subcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal).

____ Individual/concern, other than one of the preceding.

(d) Representations required to implement provisions of Executive Order 11246-

(1) Previous contracts and compliance. The offeror represents that-

(i) It ___ has, ___ has not participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation; and

(ii) It ___ has, ___ has not filed all required compliance reports.

(2) Affirmative Action Compliance. The offeror represents that-

(i) It ___ has developed and has on file, ___ has not developed and does not have on file, at each establishment, affirmative action programs required by rules and regulations of the Secretary of Labor (41 CFR parts 60-1 and 60-2), or

(ii) It ___ has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies only if the contract is expected to exceed $100,000.) By subRequirement of its offer, the offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to provide the name of the registrants. The offeror need not report regularly employed officers or employees of the offeror to whom payments of reasonable compensation were made.

(f) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1, Buy American Act-Supplies, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic end product and that for other than COTS items, the offeror has considered components of unknown origin to have been mined, produced,  or manufactured outside the United States. The offeror shall list as foreign end products those end products manufactured in the United States that do not qualify as domestic end products, i.e., an end product that is not a COTS item and does not meet the component test in paragraph (2) of the definition of "domestic end product." The terms "commercially available off-the-shelf (COTS) item," "component," "domestic end product," "end product," "foreign end product," and "United States" are defined in the clause of this solicitation entitled "Buy American Act--Supplies."

(2) Foreign End Products:

Line Item No.


Country of Origin

_____________


_________________

(List as necessary)

(3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(g)(1) Buy American Act - Free Trade Agreements - Israeli Trade Act Certificate. (Applies only if the clause at FAR 52.225-3, Buy American Act - Free Trade Agreements - Israeli Trade Act, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end product and that for other than COTS items, the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The terms "Bahrainian or Moroccan end product," "commercially available off-the-shelf (COTS) item," "component," "domestic end product," "end product," "foreign end product," "Free Trade Agreement country," "Free Trade Agreement country end product," "Israeli end product," and "United States" are defined in the clause of this solicitation entitled "Buy American Act-Free Trade Agreements-Israeli Trade Act."

(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Bahrainian or Moroccan end products) or Israeli end products as defined in the clause of this solicitation entitled "Buy American Act - Free Trade Agreements - Israeli Trade Act":

Free Trade Agreement Country End Products (Other than Bahrainian or Moroccan End Products) or Israeli End Products:

Line Item No.

Country of Origin

____________

_________________

(List as necessary)

(iii) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1)(ii) of this provision) as defined in the clause of this solicitation entitled "Buy American Act - Free Trade Agreements - Israeli Trade Act." The offeror shall list as other foreign end products those end products manufactured in the United States that do not qualify  as domestic end products, i.e., an end product that is not a COTS item and does not meet the component test in paragraph (2) of the definition of "domestic end product."

Other Foreign End Products

Line Item No.

Country of Origin

____________

_________________

(List as necessary)

(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(2) Buy American Act - Free Trade Agreements - Israeli Trade Act Certificate, Alternate I. If Alternate I to the clause at FAR 52.225-3  is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this solicitation entitled "Buy American Act - Free Trade Agreements - Israeli Trade Act":

Canadian End Products:

Line Item No.

Country of Origin

____________

_________________

(List as necessary)

(3) Buy American Act - Free Trade Agreements - Israeli Trade Act Certificate, Alternate II. If Alternate II to the clause at FAR 52.225-3  is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end products as defined in the clause of this solicitation entitled "Buy American Act - Free Trade Agreements - Israeli Trade Act":

Canadian or Israeli End Products:

Line Item No.

Country of Origin

____________

_________________

(List as necessary)

(4) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreements, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(4)(ii) of this provision, is a U.S.-made or designated country end product, as defined in the clause of this solicitation entitled "Trade Agreements."

(ii) The offeror shall list as other end products those end products that are not U.S.-made or designated country end products.

Other End Products:

Line Item No.

Country of Origin

____________

_________________

(List as necessary)

(iii) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. For line items covered by the WTO GPA, the Government will evaluate offers of U.S.-made or designated country end products without regard to the restrictions of the Buy American Act. The Government will consider for award only offers of U.S.-made or designated country end products unless the Contracting Officer determines that there are no offers for such products or that the offers for such products are insufficient to fulfill the requirements of the solicitation.

(h) Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to the best of its knowledge and belief, that the offeror and/or any of its principals--

(1) ___ are, ___ are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;

(2) ___ have, ___ have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: ComRequirement of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a  Federal, state or local government contract or subcontract; violation of Federal or state antitrust statutes relating to the subRequirement of offers; or ComRequirement of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property; and

(3) ___ are, ___ are not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, comRequirement of any of these offenses enumerated in paragraph (h)(2) of this clause; and

(4) ___ Have, ___ have not, within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,000 for which the liability remains unsatisfied.

(i) Taxes are considered delinquent if both of the following criteria apply:

(A) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted.

(B) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded. 

(ii) Examples. (A) The taxpayer has received a statutory notice of deficiency, under I.R.C. Sec. 6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not  a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. Sec. 6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(C) The taxpayer has entered into an installment agreement pursuant to I.R.C. Sec. 6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment.

(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. 362 (the Bankruptcy Code).

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13126). (The Contracting Officer must list in paragraph (i)(1) any end products being acquired under this solicitation that are included in the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).)

(1) Listed end products.

Listed End Product          Listed Countries of Origin

[ ]                         [ ]

(2) Certification. (If the Contracting Officer has identified end products and countries of origin in paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.)

___ (i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product.

___ (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product. The offeror certifies that it has made a good faith effort to determine whether forced or indentured child labor was used to mine, produce, or manufacture any such end product furnished under this contract. On the basis of those efforts, the offeror certifies that it is not aware of any such use of child labor. 

(j) Place of manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate whether the place of manufacture of the end products it expects  to provide in response to this solicitation is predominantly--

(1) ___ In the United States (Check this box if the total anticipated price of offered end products manufactured in the United States exceeds the total anticipated price of offered end products manufactured outside the United States); or

(2) ___ Outside the United States.

(k) Certificates regarding exemptions from the application of the Service Contract Act. (Certification by the offeror as to its compliance with respect to the contract also constitutes its certification as to compliance by its subcontractor if it subcontracts out the exempt services.) (The contracting officer is to check a box to indicate if paragraph (k)(1) or (k)(2) applies.)

[ ] (1) Maintenance, calibration, or repair of certain equipment as described in FAR 22.1003-4(c)(1). The offeror ___ does ___ does not certify that--

(i) The items of equipment to be serviced under this contract are used regularly for other than Governmental purposes and are sold or traded by the offeror (or subcontractor in the case of an exempt subcontract) in substantial quantities to the general public in the course of normal business operations;

(ii) The services will be furnished at prices which are, or are based on, established catalog or market prices (see FAR 22.1003-4(c)(2)(ii)) for the maintenance, calibration, or repair of such equipment; and

(iii) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract will be the same as that used for these employees and equivalent employees servicing the same equipment of commercial customers.

[ ] (2) Certain services as described in FAR 22.1003-4(d)(1). The offeror ___ does ___ does not certify that--

(i) The services under the contract are offered and sold regularly to non-Governmental customers, and are provided by the offeror (or subcontractor in the case of an exempt subcontract) to the general public in substantial quantities in the course of normal business operations;

(ii) The contract services will be furnished at prices that are, or are based on, established catalog or market prices (see FAR 22.1003-4(d)(2)(iii));

(iii) Each service employee who will perform the services under the contract will spend only a small portion of his or her time (a monthly average of less than 20 percent of the available hours on an annualized basis, or less than 20 percent of available hours during the contract period if the contract period is less than a month) servicing the Government contract; and

(iv) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract is the same as that used for these employees and equivalent employees servicing commercial customers.

(3) If paragraph (k)(1) or (k)(2) of this clause applies--

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the Contracting Officer did not attach a Service Contract Act wage determination to the solicitation, the offeror shall notify the Contracting Officer as soon as possible; and

(ii) The Contracting Officer may not make an award to the offeror if the offeror fails to execute the certification in paragraph (k)(1) or (k)(2) of this clause or to contact the Contracting Officer as required in paragraph (k)(3)(i) of this clause. 

(l) Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is required to provide this information to a central contractor registration database to be eligible for award.)

(1) All offerors must  submit the information required in paragraphs (l)(3) through (l)(5) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the Internal Revenue Service (IRS).

(2) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's TIN.

(3) Taxpayer Identification Number (TIN).

___ TIN: --------------------.

___ TIN has been applied for.

___ TIN is not required because:

___ Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

___ Offeror is an agency or instrumentality of a foreign government;

___ Offeror is an agency or instrumentality of the Federal Government.

(4) Type of organization.

___ Sole proprietorship;

___ Partnership;

___ Corporate entity (not tax-exempt);

___ Corporate entity (tax-exempt);

___ Government entity (Federal, State, or local);

___ Foreign government;

___ International organization per 26 CFR 1.6049-4;

___ Other ----------.

(5) Common parent.

___ Offeror is not owned or controlled by a common parent;

___ Name and TIN of common parent:

Name --------------------.

TIN --------------------.

(m) Restricted business operations in Sudan. By sub requirement of its offer, the offeror certifies that it does not conduct any restricted business operations in Sudan.

(End of provision)

Attachments and Exhibits

1.0 Purpose

The NASA Office of Diversity and Equal Opportunity (ODEO) requires professional services for extensive support in preparing and conducting compliance reviews and desk audits pursuant to Title VI of the Civil Rights Act of 1964, as amended (Title VI).

The contractor shall support NASA extensively in conducting compliance reviews on institutions receiving NASA financial assistance (recipients). The contractor will prepare and conduct onsite compliance reviews in highly technical and professional settings, such as university sciences and engineering departments; research laboratories; planetariums and museums; or in similar contexts. ODEO also requires training assistance of grant recipients’ key personnel at training events/symposiums.

This requirement does not include statutes regarding equal employment opportunity or investigations of EEO complaints, e.g., Title VII of the Civil Rights Act of 1964, Age Discrimination in Employment Act of 1967. 

ODEO anticipates one Title VI onsite compliance review annually. 

ODEO also anticipates one desk audit annually, or every other year, of each of five to 10 grant recipient institutions designated by ODEO. 

In addition, the contractor shall provide onsite support and develop training and civil rights technical assistance activities. ODEO anticipates conducting training events/symposiums for recipients’ key personnel, e.g., university attorneys, coordinators of federal civil rights statutes.

2.0 Background

The ODEO is responsible for evaluating compliance of federal statutes among institutions receiving NASA financial assistance in the form of grants, cooperative agreements, and Space Act Agreements. In this capacity, ODEO undertakes periodic onsite compliance reviews of its recipients. ODEO will send two of its professional staff members to each recipient institution to lead the onsite reviews, and has need for contractor assistance in the review process. 

ODEO will be responsible for providing the contractor with:

· Background materials such as the Title VI regulations pertaining to NASA recipient institutions

· Title VI investigative plans that outline the areas that will be reviewed at each recipient institution

3.0 Scope

The scope of the work to be performed shall include:

3.1 Compliance Reviews

3.1.1 Pre Onsite Review Requirements

The contractor shall review and analyze information, statistical data, and other materials provided by the subject institution in response to ODEO’s information requests prior to the onsite review including policies, procedures, and practices to identify 1) potential regulatory deficiencies and concerns regarding compliance, such as evidence of non-compliance with procedural requirements, e.g., internal complaint procedures; 2) best or promising practices relating to compliance; and 3) any additional data that might need to be reviewed and/or clarified onsite (e.g., surveys, complaint information). The contractor shall review and analyze specific compliance information particularly information that identifies potential compliance concerns.

The following deliverables shall be required:

3.1.1.1 Deliverable 1: Onsite Review Preparation. Written summary of compliance issues, best practices and additional information needed, which will be identified from review and analysis described above

Estimated time for completion from date requested: one month
3.1.1.2 Deliverable 2: Onsite Review Preparation. Written interview questionnaires for institutional administrators and program beneficiaries to assist in assessing compliance during onsite reviews

Estimated time for completion from date requested: two weeks
3.1.2 Onsite Interview Requirements

Upon request by ODEO the contractor shall: 1) Conduct onsite interviews with program beneficiaries and administrative and professional staff, e.g., students and/or faculty at recipient institutions during onsite reviews. The contractor will conduct follow-up onsite interviews by phone if necessary. The minimum number of interviews in which the contractor will be required to participate is 15 and the maximum number of interviews is 25; 2) Conduct onsite examinations of recipient records, and 3) Brief ODEO staff on findings and concerns following the onsite visit.

Deliverable 3 is not required for Title VI work (see Section 2, subsection 2.9, Delivery/Completion Schedule)

3.1.2.1 Deliverable 4: Written reports for all reviews and interviews that were conducted both onsite and post onsite

Estimated time for completion from date requested: two weeks

3.1.3 Post Onsite Requirements

The contractor shall analyze and synthesize data and information gathered from the information requests and examine records and interview questionnaires to write a draft compliance review report. The draft report will include: a detailed compliance assessment for all regulatory provisions addressed in the review; strategies/methods for strengthening compliance; and promising practices, either currently being undertaken by the educational institution or recommended. The draft report will be 15 to 30 pages in length. In addition, the contractor will brief ODEO personnel on the draft compliance review report and provide suggestions for negotiated agreements between ODEO and the recipient institution, as needed.

3.1.3.1 Deliverable 5: Written draft compliance review report as described above. Estimated time for completion from date requested: one month

3.2 Desk Audits

The contractor shall conduct desk audit reviews of recipient institutions selected by the NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO). ODEO will select between five and 10 recipient institutions annually for participation in desk audit reviews. 

The contractor will complete the desk audit reviews by:

· Analyzing and synthesizing data provided by ODEO staff, which was received from the recipient institutions in response to information requests

· Conducting desk audit reviews via mail and e-mail and following up as necessary through phone calls and e-mails with the recipient institutions to receive complete responses to information requests (contractor to incur all costs to conduct follow-up)

· Briefing ODEO staff (in person or by phone) regarding the desk audit reviews and assessments

· Providing recommendations to ODEO staff regarding compliance and whether or not an onsite review is warranted for each institution

· Providing written desk audit compliance assessments (one for each recipient institution) to include a written summary of compliance issues, findings, best practices, recommendations, and any additional information that would be needed if an onsite review were to be conducted at a future date of that institution—identified from review and analysis above

3.2.1 Deliverable 6: Prepare written desk audit compliance assessments (one for each recipient institution) with details as described above that will be between three to 10 pages in length

Estimated time for completion from date requested: one month

3.3 Develop Training and Provide Civil Rights Technical Assistance

The contractor shall develop and plan training and provide technical assistance for institutions receiving NASA grants, or financial assistance (recipient institutions). The one-day, eight-hour training will be designed to acquaint recipient institution officials with civil rights compliance and related responsibilities. The training will 1) provide information to recipient institution officials on their institution’s obligations under Title VI of the Civil Rights Act of 1964, 2) provide information to recipient institution officials to improve their knowledge of compliance under Title VI, to ensure equal opportunity regardless of race, color, national origin, gender, and age, and 3) provide recipient institution officials with information about promising practices relative to civil rights compliance within their organizations. 

The contractor’s role shall be to develop the substantive aspects of the training meetings, e.g., suggest topics, prepare presentations, identify presenters, and provide technical assistance. ODEO will handle all administrative, logistical, and financial aspects of the training meetings, e.g., identify recipient institutions for training; determine the location and date for training; reserve the facility; and pay for training-related incidentals, i.e., refreshments, facility rentals. 

The contractor’s required work relating to this task will include development of a written plan and an agenda for the training event, e.g., provide ideas for presentations and other learning activities to be conducted during the event; develop and mail a written notification to recipient institutions of the event, to include its purpose and agenda; develop written materials for presentation at the event; identify presenters who have recognized professional expertise in federal civil rights compliance, and assist presenters and ODEO staff onsite to fulfill the training event’s requirements.

ODEO plans on conducting at least one such training event annually, beginning in spring 2010.

3.3.1 Deliverable 7: Written training plan describing the goals, objectives, and agenda, including how the training event will be planned and executed

Estimated time for completion from date requested: one month

3.3.2  Deliverable 8: Written notification to recipient institution officials informing them of the event, its purpose, and expected outcomes

Estimated time for completion from date requested: two weeks

3.3.3 Deliverable 9: Prepare a list of presenters, including their contact information, who have professional expertise in federal civil rights compliance

Estimated time for completion from date requested: one month

3.3.4 Deliverable 10: Written training materials and information to be presented at the event

Estimated time for completion from date requested: two months

4.0 Travel

The contractor's services shall require travel in support of this statement of work. Each onsite review will require a stay of five nights at the onsite location to conduct four days of reviews/interviews. Each one-day training event will require a stay of two nights at the onsite location. Travel destinations will be within the United States. Travel expenses will be reimbursed at actual cost in accordance with the Federal Travel Regulations (FTR) and the Federal Acquisition Regulations, Part 31. All travel shall be approved in advance by the government. 

5.0 Other Direct Costs

The contractor shall provide miscellaneous costs to include compiling and mailing of reports and notices, photocopying, faxing, and telephone calls.

End SOW A1
1.0 Purpose

The NASA Office of Diversity and Equal Opportunity (ODEO) requires professional services for extensive support in preparing and conducting compliance reviews and desk audits pursuant to Title IX of the Education Amendments of 1972, as amended (Title IX)

The contractor shall support NASA extensively in conducting compliance reviews on institutions receiving NASA financial assistance (recipients). The contractor will prepare and conduct onsite compliance reviews in highly technical and professional settings, such as university sciences and engineering departments; research laboratories; planetariums and museums; or in similar contexts. ODEO also requires training assistance of grant recipients’ key personnel at training events/symposiums.

This requirement does not include statutes regarding equal employment opportunity or investigations of EEO complaints, e.g., Title VII of the Civil Rights Act of 1964, Age Discrimination in Employment Act of 1967. 

ODEO anticipates two Title IX onsite compliance reviews annually. 

ODEO also anticipates one desk audit annually, or every other year, of each of five to 10 grant recipient institutions designated by ODEO. 

In addition, the contractor shall provide onsite support and develop training and civil rights technical assistance activities. ODEO anticipates conducting training events/symposiums for recipients’ key personnel, e.g., university attorneys and Title IX coordinators.

2.0 Background

The ODEO is responsible for evaluating compliance of federal statutes among institutions receiving NASA financial assistance in the form of grants, cooperative agreements, and Space Act Agreements. In this capacity, ODEO undertakes periodic onsite compliance reviews of its recipients. ODEO will send two of its professional staff members to each recipient institution to lead the onsite reviews, and has need for contractor assistance in the review process. 

ODEO will be responsible for providing the contractor with:

· Background materials such as the Title IX regulations pertaining to NASA recipient institutions

· Title IX investigative plans that outline the areas that will be reviewed at each recipient institution

3.0 Scope

The scope of the work to be performed shall include:

3.1 Compliance Reviews

3.1.1 Pre Onsite Requirements

The contractor shall review and analyze information, statistical data, and other materials provided by the subject institution in response to ODEO’s information requests prior to the onsite review including policies, procedures, and practices to identify 1) potential regulatory deficiencies and concerns regarding compliance, such as evidence of non-compliance with procedural requirements, e.g., internal complaints procedures; 2) best or promising practices relating to compliance; and 3) any additional data that might need to be reviewed and/or clarified onsite (e.g., surveys, complaints information). The contractor shall review and analyze specific compliance information particularly information that identifies potential compliance concerns.

The following deliverables shall be required:

3.1.1.1 Deliverable 1: Written summary of compliance issues, best practices and additional information needed, which will be identified from review and analysis described above

Estimated time for completion from date requested: one month
Deliverable 2 is not required for Title IX work (see Section 2, subsection 2.9, Delivery/Completion Schedule).
3.1.1.2 Deliverable 3: Modify and customize existing NASA, ODEO interview questions for key recipient institution individuals (e.g., department head, director of the graduate committee, the principal investigator, Title IX coordinator), and groups (e.g., Women in Physics, Graduate Student Council), utilizing specific information obtained through Internet research and provided by the institution in its response to ODEO's information requests, particularly information that identifies potential compliance concerns

Estimated time for completion from date requested: two weeks
3.1.2 Onsite Interview Requirements

Upon request by ODEO the contractor shall: 1) Conduct onsite interviews with program beneficiaries and administrative and professional staff, e.g., students and/or faculty at recipient institutions during onsite reviews. The contractor will conduct follow-up onsite interviews by phone if necessary. The minimum number of interviews in which the contractor will be required to participate is 15 and the maximum number of interviews is 25; 2) Conduct onsite examinations of recipient records, and 3) Brief ODEO staff on findings and concerns following the onsite visit.

3.1.2.1 Deliverable 4: Written reports for all reviews and interviews that were conducted both onsite and post onsite

Estimated time for completion from date requested: two weeks

3.1.3 Post Onsite Requirements

The contractor shall analyze and synthesize data and information gathered from the information requests and examine records and interview questionnaires to write a draft compliance review report. The draft report will include: a detailed compliance assessment for all regulatory provisions addressed in the review; strategies/methods for strengthening compliance; and promising practices, either currently being undertaken by the educational institution or recommended. The draft report will be 15 to 30 pages in length. In addition, the contractor will brief ODEO personnel on the draft compliance review report and provide suggestions for negotiated agreements between ODEO and the recipient institution, as needed.

3.1.3.1 Deliverable 5:  Written draft compliance review report as described above. Estimated time for completion from date requested: one month

3.2 Desk Audits

The contractor shall conduct desk audit reviews of recipient institutions selected by the NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO). ODEO will select between five and 10 recipient institutions annually for participation in desk audit reviews. 

The contractor will complete the desk audit reviews by:

· Analyzing and synthesizing data provided by ODEO staff, which was received from the recipient institutions in response to information requests

· Conducting desk audit reviews via mail and e-mail and following up as necessary through phone calls and e-mails with the recipient institutions to receive complete responses to information requests (contractor to incur all costs to conduct follow-up)

· Briefing ODEO staff (in person or by phone) regarding the desk audit reviews and assessments

· Providing recommendations to ODEO staff regarding compliance and whether or not an onsite review is warranted for each institution

· Providing written desk audit compliance assessments (one for each recipient institution) to include a written summary of compliance issues, findings, best practices, recommendations, and any additional information that would be needed if an onsite review were to be conducted at a future date of that institution—identified from review and analysis above

3.2.1 Deliverable 6: Prepare written desk audit compliance assessments (one for each recipient institution) with details as described above that will be between three to 10 pages in length

Estimated time for completion from date requested: one month

3.3 Develop Training and Provide Civil Rights Technical Assistance

The contractor shall develop and plan training and provide technical assistance for institutions receiving NASA grants, or financial assistance (recipient institutions). The one-day, eight-hour training will be designed to acquaint recipient institution officials with civil rights compliance and related responsibilities. The training will 1) provide information to recipient institution officials on their institution’s obligations under Title IX of the Education Amendments of 1972,  2) provide information to recipient institution officials to improve their knowledge of compliance under these laws, to ensure equal opportunity regardless of race, color, national origin, gender, and age, and 3) provide recipient institution officials with information about promising practices relative to civil rights compliance within their organizations. 

The contractor’s role shall be to develop the substantive aspects of the training meetings, e.g., suggest topics, prepare presentations, identify presenters, and provide technical assistance. ODEO will handle all administrative, logistical, and financial aspects of the training meetings, e.g., identify recipient institutions for training; determine the location and date for training; reserve the facility; and pay for training-related incidentals, i.e., refreshments, facility rentals. 

The contractor’s required work relating to this task will include development of a written plan and an agenda for the training event, e.g., provide ideas for presentations and other learning activities to be conducted during the event; develop and mail a written notification to recipient institutions of the event, to include its purpose and agenda; develop written materials for presentation at the event; identify presenters who have recognized professional expertise in federal civil rights compliance, and assist presenters and ODEO staff onsite to fulfill the training event’s requirements.

ODEO plans on conducting at least one such training event annually, beginning in spring 2010.

3.3.1 Deliverable 7: Written training plan describing the goals, objectives, and agenda, including how the training event will be planned and executed

Estimated time for completion from date requested: one month

3.3.2  Deliverable 8: Written notification to recipient institution officials informing them of the event, its purpose, and expected outcomes

Estimated time for completion from date requested: two weeks

3.3.3 Deliverable 9: Prepare a list of presenters, including their contact information, who have professional expertise in federal civil rights compliance

Estimated time for completion from date requested: one month

3.3.4 Deliverable 10: Written training materials and information to be presented at the event

Estimated time for completion from date requested: two months

4.0 Travel

The contractor's services shall require travel in support of this statement of work. Each onsite review will require a stay of five nights at the onsite location to conduct four days of reviews/interviews. Each one-day training event will require a stay of two nights at the onsite location. Travel destinations will be within the United States. Travel expenses will be reimbursed at actual cost in accordance with the Federal Travel Regulations (FTR) and the Federal Acquisition Regulations, Part 31. All travel shall be approved in advance by the government. 

5.0 Other Direct Costs

The contractor shall provide miscellaneous costs to include compiling and mailing of reports and notices, photocopying, faxing, and telephone calls.
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1.0 Purpose

The NASA Office of Diversity and Equal Opportunity (ODEO) requires professional services for extensive support in preparing and conducting compliance reviews and desk audits pursuant to the Age Discrimination Act of 1975, as amended (Age Act). 

The contractor shall support NASA extensively in conducting compliance reviews on institutions receiving NASA financial assistance (recipients). The contractor will prepare and conduct onsite compliance reviews in highly technical and professional settings, such as university sciences and engineering departments; research laboratories; planetariums and museums; or in similar contexts. ODEO also requires training assistance of grant recipients’ key personnel at training events/symposiums.

This requirement does not include statutes regarding equal employment opportunity or investigations of EEO complaints, e.g., Title VII of the Civil Rights Act of 1964, Age Discrimination in Employment Act of 1967. 

ODEO anticipates one Age Discrimination Act onsite compliance review annually.

ODEO also anticipates one desk audit annually, or every other year, of each of five to 10 grant recipient institutions designated by ODEO. 

In addition, the contractor shall provide onsite support and develop training and civil rights technical assistance activities. ODEO anticipates conducting training events/symposiums for recipients’ key personnel, e.g., university attorneys, coordinators of federal statutes.

2.0 Background

The ODEO is responsible for evaluating compliance of federal statutes among institutions receiving NASA financial assistance in the form of grants, cooperative agreements, and Space Act Agreements. In this capacity, ODEO undertakes periodic onsite compliance reviews of its recipients. ODEO will send two of its professional staff members to each recipient institution to lead the onsite reviews, and has need for contractor assistance in the review process. 

ODEO will be responsible for providing the contractor with:

· Background materials such as the Age Act regulations pertaining to NASA recipient institutions

· Age Discrimination Act investigative plans that outline the areas that will be reviewed at each recipient 

    institution

3.0 Scope

The scope of the work to be performed shall include:

3.1 Compliance Reviews

3.1.1 Pre Onsite Requirements

The contractor shall review and analyze information, statistical data, and other materials provided by the subject institution in response to ODEO’s information requests prior to the onsite review including policies, procedures, and practices to identify 1) potential regulatory deficiencies and concerns regarding compliance, such as evidence of non-compliance with procedural requirements, e.g., internal complaints procedures; 2) best or promising practices relating to compliance; and 3) any additional data that might need to be reviewed and/or clarified onsite (e.g., surveys, complaints information). The contractor shall review and analyze specific compliance information particularly information that identifies potential compliance concerns.

The following deliverables shall be required:

3.1.1.1 Deliverable 1: Written summary of compliance issues, best practices and additional information needed, which will be identified from review and analysis described above

Estimated time for completion from date requested: one month
3.1.1.2 Deliverable 2: Written interview questionnaires for institutional administrators and program beneficiaries to assist in assessing compliance during onsite reviews

Estimated time for completion from date requested: two weeks
3.1.2 Onsite Interview Requirements

Upon request by ODEO the contractor shall: 1) Conduct onsite interviews with program beneficiaries and administrative and professional staff, e.g., students and/or faculty at recipient institutions during onsite reviews. The contractor will conduct follow-up onsite interviews by phone if necessary. The minimum number of interviews in which the contractor will be required to participate is 15 and the maximum number of interviews is 25; 2) Conduct onsite examinations of recipient records, and 3) Brief ODEO staff on findings and concerns following the onsite visit.

Deliverable 3 is not required for Age Discrimination Act work (see Section 2, subsection 2.9, Delivery/Completion Schedule).

3.1.2.1 Deliverable 4: Written reports for all reviews and interviews that were conducted both onsite and post onsite. Estimated time for completion from date requested: two weeks

3.1.3 Post Onsite Requirements

The contractor shall analyze and synthesize data and information gathered from the information requests and examine records and interview questionnaires to write a draft compliance review report. The draft report will include: a detailed compliance assessment for all regulatory provisions addressed in the review; strategies/methods for strengthening compliance; and promising practices, either currently being undertaken by the educational institution or recommended. The draft report will be 15 to 30 pages in length. In addition, the contractor will brief ODEO personnel on the draft compliance review report and provide suggestions for negotiated agreements between ODEO and the recipient institution, as needed.

3.1.3.1 Deliverable 5:  Written draft compliance review report as described above. Estimated time for completion from date requested: one month

3.2 Desk Audits

The contractor shall conduct desk audit reviews of recipient institutions selected by the NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO). ODEO will select between five and 10 recipient institutions annually for participation in desk audit reviews. 

The contractor will complete the desk audit reviews by:

· Analyzing and synthesizing data provided by ODEO staff, which was received from the recipient institutions in response to information requests

· Conducting desk audit reviews via mail and e-mail and following up as necessary through phone calls and e-mails with the recipient institutions to receive complete responses to information requests (contractor to incur all costs to conduct follow-up)

· Briefing ODEO staff (in person or by phone) regarding the desk audit reviews and assessments

· Providing recommendations to ODEO staff regarding compliance and whether or not an onsite review is warranted for each institution

· Providing written desk audit compliance assessments (one for each recipient institution) to include a written summary of compliance issues, findings, best practices, recommendations, and any additional information that would be needed if an onsite review were to be conducted at a future date of that institution—identified from review and analysis above

3.2.1 Deliverable 6: Prepare written desk audit compliance assessments (one for each recipient institution) with details as described above that will be between three to 10 pages in length. Estimated time for completion from date requested: one month

3.3 Develop Training and Provide Civil Rights Technical Assistance

The contractor shall develop and plan training and provide technical assistance for institutions receiving NASA grants, or financial assistance (recipient institutions). The one-day, eight-hour training will be designed to acquaint recipient institution officials with civil rights compliance and related responsibilities. The training will 1) provide information to recipient institution officials on their institution’s obligations under the Age Discrimination Act of 1975, 2) provide information to recipient institution officials to improve their knowledge of compliance under these laws, to ensure equal opportunity regardless of race, color, national origin, gender, and age, and 3) provide recipient institution officials with information about promising practices relative to civil rights compliance within their organizations. 

The contractor’s role shall be to develop the substantive aspects of the training meetings, e.g., suggest topics, prepare presentations, identify presenters, and provide technical assistance. ODEO will handle all administrative, logistical, and financial aspects of the training meetings, e.g., identify recipient institutions for training; determine the location and date for training; reserve the facility; and pay for training-related incidentals, i.e., refreshments, facility rentals. 

The contractor’s required work relating to this task will include development of a written plan and an agenda for the training event, e.g., provide ideas for presentations and other learning activities to be conducted during the event; develop and mail a written notification to recipient institutions of the event, to include its purpose and agenda; develop written materials for presentation at the event; identify presenters who have recognized professional expertise in federal civil rights compliance,  and assist presenters and ODEO staff onsite to fulfill the training event’s requirements.

ODEO plans on conducting at least one such training event annually, beginning in spring 2010.

3.3.1 Deliverable 7: Written training plan describing the goals, objectives, and agenda, including how the training event will be planned and executed

Estimated time for completion from date requested: one month

3.3.2  Deliverable 8: Written notification to recipient institution officials informing them of the event, its purpose, and expected outcomes

Estimated time for completion from date requested: two weeks

3.3.3 Deliverable 9: Prepare a list of presenters, including their contact information, who have professional expertise in federal civil rights compliance

Estimated time for completion from date requested: one month

3.3.4 Deliverable 10: Written training materials and information to be presented at the event

Estimated time for completion from date requested: two months

4.0 Travel

The contractor's services shall require travel in support of this statement of work. Each onsite review will require a stay of five nights at the onsite location to conduct four days of reviews/interviews. Each one-day training event will require a stay of two nights at the onsite location. Travel destinations will be within the United States. Travel expenses will be reimbursed at actual cost in accordance with the Federal Travel Regulations (FTR) and the Federal Acquisition Regulations, Part 31. All travel shall be approved in advance by the government. 

5.0 Other Direct Costs

The contractor shall provide miscellaneous costs to include compiling and mailing of reports and notices, photocopying, faxing, and telephone calls.
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	*Labor Category
	Contract year 1--

Loaded hourly rate
	Contract year 2--

Loaded hourly rate
	Contract year 3--

Loaded hourly rate
	Contract year 4--

Loaded hourly rate
	Contract year 5--

Loaded hourly rate

	To be proposed by offeror
	TBP
	TBP
	TBP
	TBP
	TBP


*Labor Category: The offeror shall identify all labor categories required to perform all Statement of Work functions and contract requirements during the five-year contract period.

PAST PERFORMANCE QUESTIONNAIRE INSTRUCTIONS

Sections I through III provide for contract-related descriptive information and identification of the evaluator.

Section IV lists the major work elements within our Statement of Work (SOW). Please provide your assessment of the confidence level rating for “relevant experience” and “performance” associated with our SOW evidenced within the contract for which you are a reference. Your assessment of the relevancy should reflect the fact that the principal purpose of our contract is to provide professional services for extensive support in preparing and conducting compliance reviews and desk audits pursuant to Title VI of the Civil Rights Act of 1964, as amended, Title IX of the Education Amendments of 1972, as amended, and the Age Discrimination Act of 1975, as amended, and to develop and plan training and provide technical assistance for recipient institutions’ critical personnel. 

“Significant” experience means that a full range of services were routinely performed by the contractor under the associated SOW element. “Moderate” experience describes a contractor who has experience in several aspects of a work element even though the experience may not have been on a continuous basis or directly related to the purpose of our contract. “Minimal /did not perform” means that, although at least some aspects of the work may have been performed, such performance was limited in scope or frequency, or the work element was not performed under the contract.

Section V evaluates the contractor’s technical, schedule, and cost performance and management. (Additional pages may be used for comments if desired). Only performance in the past 7 years is relevant. If you cannot answer a question, please circle “N/R” for Not Rated.

The following definitions are offered for your use in assigning a level of confidence rating for each of the factors in Sections IV and V:

	Very High Level of Confidence

(VH)
	The Offeror’s relevant past performance is of exceptional merit and is very highly pertinent to this acquisition; indicating exemplary performance in a timely, efficient, and economical manner; very minor (if any) problems with no adverse effect on overall performance. 

	High Level of Confidence

(H)
	The Offeror’s relevant past performance is highly pertinent to this acquisition; demonstrating very effective performance that would be fully responsive to contract requirements with contract requirements accomplished in a timely, efficient, and economical manner for the most part with only minor problems with little identifiable effect on overall performance. 

	Moderate Level of Confidence

(M)
	The Offeror’s relevant past performance is pertinent to this acquisition, and it demonstrates effective performance; fully responsive to contract requirements; reportable problems, but with little identifiable effect on overall performance. 

	Low Level of Confidence

(L)
	The Offeror’s relevant past performance is at least somewhat pertinent to this acquisition, and it meets or slightly exceeds minimum acceptable standards; adequate results; reportable problems with identifiable, but not substantial, effects on overall performance. 

	Very Low Level of Confidence

(VL)
	The Offeror’s relevant past performance does not meet minimum acceptable standards in one or more areas; remedial action required in one or more areas; problems in one or more areas which adversely affect overall performance. 

	N/R
	Not Rated


Section VI provides for evaluation of the contractor’s management of cost and award/incentive fee history.

RETURN THIS QUESTIONNAIRE TO:



NASA Goddard Space Flight Center

Attn: Marybeth Evans, Code 210.H

8800 Greenbelt Road

Greenbelt, MD  20771

Phone:  301-286-9182  FAX:  301-286-0356

E-mail: mary.w.evans@nasa.gov




I.
Contract Information

A.
Name of Company/Division Being Evaluated:_____________________


B.
Address:_____________________________________________


C.
Contract Number:_______________________________________


D.
Contract Type:_________________________________________


E.
Period of Performance (including options):  From:______ To:_______


F.
Total Contract Value:_____________________________________


G.
Award Information:
Competitive:  Yes___  No___






Basis of Selection:
Technical___ Cost/Price___ 






Other (specify)_________________________

II.
Description of Contract

Briefly describe the services provided under this contract:


During the contract performance being evaluated, this firm was the:


Prime Contractor____   Significant Subcontractor ____   Team Member ____


Other (describe)____________________________________________


Does a corporate or business relationship exist between the firm being evaluated


and your organization? 


Yes ___  No ___. If yes, please describe: ___________________________


________________________________________________________

III.
Evaluator Information

Name: ____________________________________________________


Title: ____________________________________________________


Agency/Company: ____________________________________________


Address: __________________________________________________


Phone: ______________  Date Questionnaire Completed: _______________


Role in Program/Contract: _____________________________________


Length of Involvement in this Program/ Contract: _____________________

IV. SOW Survey: Relevant Experience and Performance Level of Confidence Rating

	SOW ELEMENT


	SIGNIFICANT
	MODERATE
	MINIMAL/

DID NOT PERFORM
	LEVEL OF CONFIDENCE RATING 

 (Please circle)

	Review and analyze information and statistical data pertaining to federal equal opportunity statutes, identify potential concerns, and translate the information into a written summary of compliance issues and best practices
	
	
	
	VH
	H
	M
	L
	VL
	N/R

	Develop onsite interview questionnaires for recipient institution faculty, students, and administrative staff, based on preliminary compliance assessment
	
	
	
	VH
	H
	M
	L
	VL
	N/R

	Conduct equal opportunity federal statutes compliance reviews of recipient institutions and conduct critical personnel interviews to provide written reports
	
	
	
	VH
	H
	M
	L
	VL
	N/R

	Write a compliance review report to include a detailed compliance assessment for all regulatory provisions addressed in the review; strategies/methods for strengthening compliance; and promising practices
	
	
	
	VH
	H
	M
	L
	VL
	N/R

	Conduct desk audit reviews of recipient institutions
	
	
	
	VH
	H
	M
	L
	VL
	N/R

	Write desk audit compliance assessments reports
	
	
	
	VH
	H
	M
	L
	VL
	N/R

	Develop and plan training events of recipient institution’s officials in civil rights compliance and related responsibilities
	
	
	
	VH
	H
	M
	L
	VL
	N/R


V. General Performance Survey 

	NO
	PERFORMANCE QUESTIONS
	LEVEL OF CONFIDENCE RATING 

(Please Circle)

	1. 
	Overall performance in planning and controlling the program
	VH
	H
	M
	L
	VL
	N/R

	2. 
	Quality of services and support provided
	VH
	H
	M
	L
	VL
	N/R

	3. 
	Compliance with technical requirements and performance standards
	VH
	H
	M
	L
	VL
	N/R

	4. 
	Content, accuracy, quality, and timeliness of technical reports and deliverables
	VH
	H
	M
	L
	VL
	N/R

	5. 
	Timely identification and mitigation of risks
	VH
	H
	M
	L
	VL
	N/R

	6. 
	Contractor’s ability to identify and correct performance deficiencies in a timely manner
	VH
	H
	M
	L
	VL
	N/R

	7. 
	Ability to recruit and retain highly skilled personnel, including ability to fill critical vacancies in a timely manner.
	VH
	H
	M
	L
	VL
	N/R

	8. 
	Ability to handle fluctuating workloads
	VH
	H
	M
	L
	VL
	N/R

	9. 
	Communicating and interfacing with Government
	VH
	H
	M
	L
	VL
	N/R

	10. 
	Ability to effectively manage subcontractor performance.
	
	
	
	
	
	

	11. 
	Ability to build effective working relationships with associate contractors, subcontractors and the Government in a team environment.
	VH
	H
	M
	L
	VL
	N/R

	12. 
	Timeliness, quality, and accuracy of schedule reporting
	VH
	H
	M
	L
	VL
	N/R

	13. 
	Adequacy of Contractor’s system(s) for processing task orders and/or changes.
	VH
	H
	M
	L
	VL
	N/R

	14. 
	Overall responsiveness to Government requests
	VH
	H
	M
	L
	VL
	N/R

	15. 
	Ability to establish realistic cost estimates
	VH
	H
	M
	L
	VL
	N/R

	16. 
	Ability to establish realistic schedule estimates
	VH
	H
	M
	L
	VL
	N/R

	17. 
	Ability to meet Small Business Subcontracting Plan Goals
	VH
	H
	M
	L
	VL
	N/R

	18. 
	Timeliness, quality, and accuracy of Small Business Subcontracting Plan reporting
	VH
	H
	M
	L
	VL
	N/R

	19. 
	Overall evaluation of cost performance
	VH
	H
	M
	L
	VL
	N/R


Section VI:

What is the Contract Value:





Initial Value

Current Value

Estimated Cost:


$___________

$____________

Fee:



$___________

$____________

Total Value:


$___________

$_____________

Briefly describe any change(s) from original contract value:

Was there a cost overrun?  (  ) Yes            (  ) No                           

If yes, please explain:

If this was an award fee contract, what is the overall average rating of performance by your organization?

Please comment on particularly strong/weak points of Contractor’s performance (technical, schedule, and/or cost).

Overall Contract Level of Confidence Rating (circle one)

Very High
   High

Moderate
   Low

Very Low


Would you select this Contractor Again?     (   )  Yes          (   )  No

Please add any other comments you may feel are pertinent. 
_________________________________________

Rater’s Signature


 Date
RTO 1

Title: 

Pre Onsite Requirements: Review and Analyze Compliance Information in Support of Onsite Compliance Reviews Pursuant to Title VI of the Civil Rights Act of 1964, as amended.

Description of Tasks:

In support of NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO), the contractor shall review and analyze information, statistical data, and other materials prior to the onsite review. This information is gathered by ODEO from grant recipient institutions. The information for review and analysis will identify: 1) potential regulatory deficiencies and compliance concerns, such as evidence of non-compliance with procedural requirements, (e.g., internal complaint procedures); 2) best or promising practices relating to compliance; and 3) any additional data that might need to be reviewed and/or clarified onsite (e.g., surveys, complaint information). 

This order is subject to the terms and conditions of the contract.

Task Deliverables:

The following deliverables will be required:

Deliverable 1. Onsite Review Preparation for Title VI --A written summary of compliance issues, best practices, and additional information needed, which will be identified from review and analysis described above. The time for completion will be one month from date requested.

Deliverable 2. Onsite Review Preparation for Title VI --Written interview questionnaires for institutional administrators and program beneficiaries to assist in assessing compliance during onsite reviews. The time for completion will be two weeks from date requested.

Period of Performance:

Deliverable 1:  Title VI Compliance Summary:  January 1-January 31, 2010
Deliverable 2:  Title VI Written Interview Questionnaire:  February 1-15, 2010
Place of Performance:

Contractor’s facility

End RTO 1

RTO 2

Title: 

Onsite Requirements: Conduct Onsite Interviews and Records Examinations; and Prepare Interview Reports in Support of Onsite Compliance Reviews Pursuant to Title VI of the Civil Rights Act of 1964, as amended.

Description of Tasks:

In support of NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO), the contractor shall conduct onsite interviews and records examinations; and prepare interview reports. 

· The contractor shall conduct onsite interviews with institution program beneficiaries, (e.g., students), and institutional staff, (e.g., faculty members, and others) as necessary. A minimum number of 15 interviews and a maximum number of 25 interviews are required per onsite compliance review/report.

· The contractor shall conduct onsite records examination during onsite compliance reviews at recipient institutions located nationally as necessary.

· The contractor shall conduct follow up interviews by telephone as necessary.

· The contractor shall schedule and hold debriefings with ODEO personnel to discuss findings and concerns following each onsite visit (may be done by telephone). 

· The contractor shall transcribe interview notes into written interview reports—one for each interview conducted onsite or post onsite. 

This order is subject to the terms and conditions of the contract.

Task Deliverables:

In addition to the duties listed above, the following deliverables will be required:

Deliverable 3 is not required for Title VI (see Section 2, subsection 2.9, Delivery/Completion Schedule).
Deliverable 4. The contractor shall prepare written interview reports. The time for completion will be two weeks following the onsite interviews. 

Period of Performance:
Deliverable 4:  Title VI Interview Reports:  April 1-15, 2010

Place of Performance:

The University of New Mexico, Albuquerque, NM
End RTO 2

RTO 3
Title:

Post Onsite Requirements: Preparation of Draft Compliance Review Report in Support of Onsite Compliance Reviews Pursuant to Title VI of the Civil Rights Act of 1964, as amended. 

Description of Tasks:
In support of NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO), following the onsite compliance review, the contractor shall write a draft compliance review report of the recipient institution. 

This task will require the contractor to:

· Analyze and synthesize data gathered from information requests, records examinations, and all interviews

· Provide a detailed draft compliance review report for all regulatory provisions addressed in the compliance review, strategies and methods for strengthening compliance, and promising practices either currently in place or being undertaken by the institution, and recommendations

· Meet with ODEO staff (may be by telephone) to review the draft compliance report and provide suggestions for negotiated agreements between the ODEO and the institution

This order is subject to the terms and conditions of the contract.

Task Deliverable:

In addition to the duties listed above, the following deliverables will be required:

Deliverable 5: The contractor shall prepare a written draft compliance review report as described above for each onsite review that will be a minimum of 15 pages and a maximum of 30 pages. The time for completion will be one month from date requested.

Period of Performance:
Deliverable 5:  Title VI Onsite Compliance Report:  April 15-May 15, 2010

Place of Performance:

Contractor’s facility

End RTO 3

RTO 4

Title: 

Conduct Desk Audit Reviews and Prepare Desk Audit Compliance Assessments in Support of Onsite Compliance Reviews Pursuant to Title VI of the Civil Rights Act of 1964, as amended.

Description of Tasks:

The contractor shall conduct desk audit reviews of recipient institutions selected by the NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO). ODEO will select between five and 10 recipient institutions annually for participation in desk audit reviews. 

The contractor will complete the desk audit reviews by:

· Analyzing and synthesizing data provided by ODEO staff, which was received from the recipient institutions in response to information requests

· Conducting desk audit reviews via mail and e-mail and following up as necessary through telephone calls and e-mails with the recipient institutions to receive complete responses to information requests (contractor to incur all costs to conduct follow-up)

· Providing written assessments of desk audits (one for each recipient institution) to include a written summary of compliance issues, findings, best practices, recommendations, and any additional information that would be needed if an onsite review were to be conducted at a future date of that institution—identified from the data of item 1 above

· Briefing ODEO staff (in person or by phone) regarding the desk audit reviews and assessments

· Providing recommendations to ODEO staff regarding compliance and whether or not an onsite review is warranted for each institution

This order is subject to the terms and conditions of the contract.

Task Deliverables:

In addition to the duties listed above, the following deliverable will be required:

Deliverable 6: Prepare written desk audit compliance assessments (one for each recipient institution) as described above that will be between three to 10 pages in length. The time for completion will be one month from date requested.

Period of Performance: 

Deliverable 6:  Title VI Desk Audit Assessment: November 1- 30, 2009

Place of Performance:

Contractor’s facility

End RTO 4

RTO 5

Title:

Develop Training and Provide Civil Rights Technical Assistance in Support of Compliance with 

Title VI of the Civil Rights Act of 1964, as amended.

Description of Tasks: 
In support of NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO) the contractor shall develop and plan training and provide technical assistance for institutions receiving NASA grants, or financial assistance (recipient institutions). The one-day, eight-hour training will be designed to acquaint recipient institution officials with civil rights compliance and related responsibilities. The training will 1) provide information to recipient institution officials on their institution’s obligations under Title VI of the Civil Rights Act of 1964, 2) provide information to recipient institution officials to improve their knowledge of compliance under these laws, to ensure equal opportunity regardless of race, color, national origin, gender, and age, and 3) provide recipient institution officials with information about promising practices relative to civil rights compliance within their organizations. 

The contractor’s role shall be to develop the substantive aspects of the training meetings, e.g., suggest topics, prepare presentations, identify presenters, and provide onsite technical assistance. ODEO will handle all administrative, logistical, and financial aspects of the training meetings, e.g., identify recipient institutions for training; determine the location and date for training; reserve the facility; and pay for training-related incidentals, i.e., refreshments and facility rentals. 

The contractor’s required work relating to this task will include development of a written plan and an agenda for the training event, e.g., provide ideas for presentations and other learning activities to be conducted during the event; develop and mail a written notification to recipient institutions of the event, to include its purpose and agenda; develop written materials for presentation at the event; identify presenters who have recognized professional expertise in federal civil rights compliance, and assisting presenters and ODEO staff onsite to fulfill the training event’s requirements.

ODEO plans on conducting at least one such training event annually, beginning in spring 2010.

This order is subject to the terms and conditions of the contract.

Task Deliverables:

In addition to the tasks explained above, the following deliverables will be required:

Deliverable 7: A written training plan describing the goals, objectives, and agenda, including how the training event will be planned and executed.

Deliverable 8: A written notification to recipient institution officials informing them of the event, its purpose, and expected outcomes.
Deliverable 9: A list of presenters, including their contact information, who have professional expertise in federal civil rights compliance.

Deliverable 10: Written training materials and information to be presented at the event.
Period of Performance:

Deliverable 7: January 1—31, 2010

Deliverable 8: February 1—15, 2010

Deliverable 9: March 1—30, 2010

Deliverable 10: April 1, 2010—May 31, 2010

Place of Performance:

Contractor’s facility and in Washington, D.C. – for the first training event. (The annual training events will be held regionally throughout the nation.)                     End RTO 5

RTO 6

Title: 

Pre Onsite Requirements: Review and Analyze Compliance Information in Support of Onsite Compliance Reviews Pursuant to Title IX of the Education Amendments of 1972, as amended. 

Description of Tasks:

In support of NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO), the contractor shall review and analyze information, statistical data, and other materials prior to the onsite review. This information is gathered by ODEO from grant recipient institutions. The information for review and analysis will identify: 1) potential regulatory deficiencies and compliance concerns, such as evidence of non-compliance with procedural requirements, (e.g., internal complaint procedures); 2) best or promising practices relating to compliance; and 3) any additional data that might need to be reviewed and/or clarified onsite (e.g., surveys, complaint information). 

This order is subject to the terms and conditions of the contract.

Task Deliverables:

The following deliverables will be required:

Deliverable 1. Onsite Review Preparation for Title IX --A written summary of compliance issues, best practices, and additional information needed, which will be identified from review and analysis described above. The time for completion will be one month from date requested.

Deliverable 2 is not required for Title IX (see Section 2, 2.9, Delivery/Completion Schedule).
Deliverable 3. Onsite Review Preparation for Title IX--Modify and customize existing NASA, ODEO interview questions for key recipient institution individuals (e.g., department head, director of the graduate committee, the principal investigator, Title IX coordinator), and groups (e.g., Women in Physics, Graduate Student Council), utilizing specific information obtained through Internet research and provided by the institution in its response to ODEO's information requests, particularly information that identifies potential compliance concerns

The time for completion will be two weeks from date requested.

Period of Performance:

Deliverable 1:  Title IX Compliance Summaries
i. Fall 2009 Review:  August 1-31, 2009

ii. Spring 2010 Review: March 1-31, 2010

Deliverable 3:  Title IX Modified Written Interview Questionnaires:
iii. Fall 2009 Review: September 1-15, 2009

iv. Spring 2010 Review:  April 1-15, 2010

Place of Performance:

Contractor’s facility

End RTO 6
RTO 7

Title: 

Onsite Requirements: Conduct Onsite Interviews and Records Examinations; and Prepare Interview Reports in Support of Onsite Compliance Reviews Pursuant to Title IX of the Education Amendments of 1972, as amended.

Description of Tasks:

In support of NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO), the contractor shall conduct onsite interviews and records examinations; and prepare interview reports. 

· The contractor shall conduct onsite interviews with institution program beneficiaries, (e.g., students), and institutional staff, (e.g., faculty members, and others) as necessary. A minimum number of 15 interviews and a maximum number of 25 interviews are required per onsite compliance review/report.

· The contractor shall conduct onsite records examination during onsite compliance reviews at recipient institutions located nationally as necessary.

· The contractor shall conduct follow up interviews by telephone as necessary.

· The contractor shall schedule and hold debriefings with ODEO personnel to discuss findings and concerns following each onsite visit (may be done by telephone). 

· The contractor shall transcribe interview notes into written interview reports—one for each interview conducted onsite or post onsite. 

This order is subject to the terms and conditions of the contract.

Task Deliverables:

In addition to the duties listed above, the following deliverable will be required:

Deliverable 4: The contractor shall prepare written interview reports. The time for completion will be two weeks following the onsite interviews. 

Period of Performance:
Deliverable 4:  Title IX Interview Reports:

a. Fall 2009 Review: November 15-30, 2009

b. Spring 2010 Review: May 15-31, 2010

Place of Performance:

Georgia Institute of Technology, Atlanta, GA

End RTO 7

RTO 8

Title:

Post Onsite Requirements: Preparation of Draft Compliance Review Report in Support of Onsite Compliance Reviews Pursuant to Title IX of the Education Amendments of 1972, as amended.

Description of Tasks:
In support of NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO), following the onsite compliance review, the contractor shall write a draft compliance review report of the recipient institution. 

This task will require the contractor to:

· Analyze and synthesize data gathered from information requests, records examinations, and all interviews

· Provide a detailed draft compliance review report for all regulatory provisions addressed in the compliance review, strategies and methods for strengthening compliance, and promising practices either currently in place or being undertaken by the institution, and recommendations

· Meet with ODEO staff (may be by telephone) to review the draft compliance report and provide suggestions for negotiated agreements between the ODEO and the institution

This order is subject to the terms and conditions of the contract.

Task Deliverable:

In addition to the duties listed above, the following deliverable will be required:

Deliverable 5: The contractor shall prepare a written draft compliance review report as described above for each onsite review that will be a minimum of 15 pages and a maximum of 30 pages. The time for completion will be one month from date requested.

Period of Performance:
Deliverable 5:  Title IX Onsite Compliance Reports:

a. Fall 2009 Review: December 1-31, 2009

b. Spring 2010 Review: June 1-30, 2010

Place of Performance:

Contractor’s facility

End RTO 8

RTO 9

Title: 

Conduct Desk Audit Reviews and Prepare Desk Audit Compliance Assessments in Support of Onsite Compliance Reviews Pursuant to Title IX of the Education Amendments of 1972, as amended.

Description of Tasks:

The contractor shall conduct desk audit reviews of recipient institutions selected by the NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO). ODEO will select between five and 10 recipient institutions annually for participation in desk audit reviews. 

The contractor will complete the desk audit reviews by:

· Analyzing and synthesizing data provided by ODEO staff, which was received from the recipient institutions in response to information requests

· Conducting desk audit reviews via mail and e-mail and following up as necessary through telephone calls and e-mails with the recipient institutions to receive complete responses to information requests (contractor to incur all costs to conduct follow-up)

· Providing written assessments of desk audits (one for each recipient institution) to include a written summary of compliance issues, findings, best practices, recommendations, and any additional information that would be needed if an onsite review were to be conducted at a future date of that institution—identified from the data of item 1 above

· Briefing ODEO staff (in person or by phone) regarding the desk audit reviews and assessments

· Providing recommendations to ODEO staff regarding compliance and whether or not an onsite review is warranted for each institution

This order is subject to the terms and conditions of the contract.

Task Deliverables:

In addition to the duties listed above, the following deliverable will be required:

Deliverable 6: Prepare written desk audit compliance assessments (one for each recipient institution) as described above that will be between three to 10 pages in length. The time for completion will be one month from date requested.

Period of Performance: 

Deliverable 6:  Title IX Desk-audit Assessment: July 15, 2009 – August 31, 2009

Place of Performance:

Contractor’s facility

End RTO 9

RTO 10

Title:

Develop Training and Provide Civil Rights Technical Assistance in Support of Compliance with 

Title IX of the Education Amendments of 1972, as amended. 

Description of Tasks: 
In support of NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO) the contractor shall develop and plan training and provide technical assistance for institutions receiving NASA grants, or financial assistance (recipient institutions). The one-day, eight-hour training will be designed to acquaint recipient institution officials with civil rights compliance and related responsibilities. The training will 1) provide information to recipient institution officials on their institution’s obligations under Title IX of the Education Amendments of 1972, 2) provide information to recipient institution officials to improve their knowledge of compliance under these laws, to ensure equal opportunity regardless of race, color, national origin, gender, and age, and 3) provide recipient institution officials with information about promising practices relative to civil rights compliance within their organizations. 

The contractor’s role shall be to develop the substantive aspects of the training meetings, e.g., suggest topics, prepare presentations, identify presenters, and provide onsite technical assistance. ODEO will handle all administrative, logistical, and financial aspects of the training meetings, e.g., identify recipient institutions for training; determine the location and date for training; reserve the facility; and pay for training-related incidentals, i.e., refreshments and facility rentals. 

The contractor’s required work relating to this task will include development of a written plan and an agenda for the training event, e.g., provide ideas for presentations and other learning activities to be conducted during the event; develop and mail a written notification to recipient institutions of the event, to include its purpose and agenda; develop written materials for presentation at the event; identify presenters who have recognized professional expertise in federal civil rights compliance, and assisting presenters and ODEO staff onsite to fulfill the training event’s requirements.

ODEO plans on conducting at least one such training event annually, beginning in spring 2010.

This order is subject to the terms and conditions of the contract.

Task Deliverables:

In addition to the tasks explained above, the following deliverables will be required:

Deliverable 7: A written training plan describing the goals, objectives, and agenda, including how the training event will be planned and executed.

Deliverable 8: A written notification to recipient institution officials informing them of the event, its purpose, and expected outcomes.
Deliverable 9: A list of presenters, including their contact information, who have professional expertise in federal civil rights compliance.

Deliverable 10: Written training materials and information to be presented at the event.
Period of Performance:

Deliverable7: January 1—31, 2010

Deliverable 8: February 1—15, 2010

Deliverable 9: March 1—30, 2010

Deliverable 10: April 1, 2010—May 31, 2010

Place of Performance:

Contractor’s facility and in Washington, D.C. – for the first training event. (The annual training events will be held regionally throughout the nation.)                  End RTO 10
 RTO 11

Title: 

Pre Onsite Requirements: Review and Analyze Compliance Information in Support of Onsite Compliance Reviews Pursuant to the Age Discrimination Act of 1975, as amended.

Description of Tasks:

In support of NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO), the contractor shall review and analyze information, statistical data, and other materials prior to the onsite review. This information is gathered by ODEO from grant recipient institutions. The information for review and analysis will identify: 1) potential regulatory deficiencies and compliance concerns, such as evidence of non-compliance with procedural requirements, (e.g., internal complaint procedures); 2) best or promising practices relating to compliance; and 3) any additional data that might need to be reviewed and/or clarified onsite (e.g., surveys, complaint information). 

This order is subject to the terms and conditions of the contract.

Task Deliverables:

The following deliverables will be required:

Deliverable 1. Onsite Review Preparation for Age Discrimination Act--A written summary of compliance issues, best practices, and additional information needed, which will be identified from review and analysis described above. The time for completion will be one month from date requested.

Deliverable 2. Onsite Review Preparation for Age Discrimination Act--Written interview questionnaires for institutional administrators and program beneficiaries to assist in assessing compliance during onsite reviews. The time for completion will be two weeks from date requested.

Period of Performance:

Deliverable 1:  Age Discrimination Act Compliance Summary:  July 1-31, 2010 
Deliverable 2:  Age Discrimination Act Written Interview Questionnaire: September 1-15, 2010

Place of Performance:

Contractor’s facility

End RTO 11

RTO 12

Title: 

Onsite Requirements: Conduct Onsite Interviews and Records Examinations; and Prepare Interview Reports in Support of Onsite Compliance Reviews Pursuant to the Age Discrimination Act of 1975, as amended.

Description of Tasks:

In support of NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO), the contractor shall conduct onsite interviews and records examinations; and prepare interview reports. 

· The contractor shall conduct onsite interviews with institution program beneficiaries, (e.g., students), and institutional staff, (e.g., faculty members, and others) as necessary. A minimum number of 15 interviews and a maximum number of 25 interviews are required per onsite compliance review/report.

· The contractor shall conduct onsite records examination during onsite compliance reviews at recipient institutions located nationally as necessary.

· The contractor shall conduct follow up interviews by telephone as necessary.

· The contractor shall schedule and hold debriefings with ODEO personnel to discuss findings and concerns following each onsite visit (may be done by telephone). 

· The contractor shall transcribe interview notes into written interview reports—one for each interview conducted onsite or post onsite. 

This order is subject to the terms and conditions of the contract.

Task Deliverables:

In addition to the duties listed above, the following deliverable will be required:

Deliverable 3 is not required for Age Discrimination Act (see Section 2, 2.9, Delivery/Completion

Schedule).
Deliverable 4. The contractor shall prepare written interview reports. The time for completion will be two weeks following the onsite interviews. 

Period of Performance:
The period of performance for the task deliverable shall be as follows:

Deliverable 4: Age Discrimination Act Interview Reports: November 1-15, 2010

Place of Performance:

Miami, FL

End RTO 12

RTO 13
Title:

Post Onsite Requirements: Preparation of Draft Compliance Review Report in Support of Onsite Compliance Reviews Pursuant to the Age Discrimination Act of 1975, as amended.

Description of Tasks:
In support of NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO), following the onsite compliance review, the contractor shall write a draft compliance review report of the recipient institution. 

This task will require the contractor to:

· Analyze and synthesize data gathered from information requests, records examinations, and all interviews

· Provide a detailed draft compliance review report for all regulatory provisions addressed in the compliance review, strategies and methods for strengthening compliance, and promising practices either currently in place or being undertaken by the institution, and recommendations

· Meet with ODEO staff (may be by telephone) to review the draft compliance report and provide suggestions for negotiated agreements between the ODEO and the institution

This order is subject to the terms and conditions of the contract.

Task Deliverable:

In addition to the duties listed above, the following deliverable will be required:

Deliverable 5. The contractor shall prepare a written draft compliance review report as described above for each onsite review that will be a minimum of 15 pages and a maximum of 30 pages. The time for completion will be one month from date requested.

Period of Performance:
The period of performance for the task deliverable shall be as follows:

Deliverable 5: Age Discrimination Act Onsite Compliance Report: November 15-December 15, 2010

Place of Performance:

Contractor’s facility

End RTO 13

RTO 14

Title: 

Conduct Desk Audit Reviews and Prepare Desk Audit Compliance Assessments in Support of Onsite Compliance Reviews Pursuant to the Age Discrimination Act of 1975, as amended. 

Description of Tasks:

The contractor shall conduct desk audit reviews of recipient institutions selected by the NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO). ODEO will select between five and 10 recipient institutions annually for participation in desk audit reviews. 

The contractor will complete the desk audit reviews by:

· Analyzing and synthesizing data provided by ODEO staff, which was received from the recipient institutions in response to information requests

· Conducting desk audit reviews via mail and e-mail and following up as necessary through telephone calls and e-mails with the recipient institutions to receive complete responses to information requests (contractor to incur all costs to conduct follow-up)

· Providing written assessments of desk audits (one for each recipient institution) to include a written summary of compliance issues, findings, best practices, recommendations, and any additional information that would be needed if an onsite review were to be conducted at a future date of that institution—identified from the data of item 1 above

· Briefing ODEO staff (in person or by phone) regarding the desk audit reviews and assessments

· Providing recommendations to ODEO staff regarding compliance and whether or not an onsite review is warranted for each institution

This order is subject to the terms and conditions of the contract.

Task Deliverables:

In addition to the duties listed above, the following deliverable will be required:

Deliverable 6. Prepare written desk audit compliance assessments (one for each recipient institution) as described above that will be between three to 10 pages in length. The time for completion will be one month from date requested.

Period of Performance: 

The period of performance for the task deliverable shall be as follows:

Deliverable 6: Age Discrimination Act Desk-Audit Assessment: March 1-31, 2010

Place of Performance:

Contractor’s facility

End RTO 14

RTO 15

Title:

Develop Training and Provide Civil Rights Technical Assistance in Support of Compliance with the 

Age Discrimination Act of 1975, as amended.

Description of Tasks: 
In support of NASA Headquarters’ Office of Diversity and Equal Opportunity (ODEO) the contractor shall develop and plan training and provide technical assistance for institutions receiving NASA grants, or financial assistance (recipient institutions). The one-day, eight-hour training will be designed to acquaint recipient institution officials with civil rights compliance and related responsibilities. The training will 1) provide information to recipient institution officials on their institution’s obligations under the Age Discrimination Act of 1975, 2) provide information to recipient institution officials to improve their knowledge of compliance under these laws, to ensure equal opportunity regardless of race, color, national origin, gender, and age, and 3) provide recipient institution officials with information about promising practices relative to civil rights compliance within their organizations. 

The contractor’s role shall be to develop the substantive aspects of the training meetings, e.g., suggest topics, prepare presentations, identify presenters, and provide onsite technical assistance. ODEO will handle all administrative, logistical, and financial aspects of the training meetings, e.g., identify recipient institutions for training; determine the location and date for training; reserve the facility; and pay for training-related incidentals, i.e., refreshments and facility rentals. 

The contractor’s required work relating to this task will include development of a written plan and an agenda for the training event, e.g., provide ideas for presentations and other learning activities to be conducted during the event; develop and mail a written notification to recipient institutions of the event, to include its purpose and agenda; develop written materials for presentation at the event; identify presenters who have recognized professional expertise in federal civil rights compliance, and assisting presenters and ODEO staff onsite to fulfill the training event’s requirements.

ODEO plans on conducting at least one such training event annually, beginning in spring 2010.

This order is subject to the terms and conditions of the contract.

Task Deliverables:

In addition to the tasks explained above, the following deliverables will be required:

Deliverable 7. A written training plan describing the goals, objectives, and agenda, including how the training event will be planned and executed.

Deliverable 8. A written notification to recipient institution officials informing them of the event, its purpose, and expected outcomes.
Deliverable 9. A list of presenters, including their contact information, who have professional expertise in federal civil rights compliance.

Deliverable 10. Written training materials and information to be presented at the event.
Period of Performance:

Deliverable 7: January 1—31, 2010

Deliverable 8: February 1—15, 2010

Deliverable 9: March 1—30, 2010

Deliverable 10: April 1, 2010—May 31, 2010

Place of Performance:

Contractor’s facility and in Washington, D.C. – for the first training event. (The annual training events will be held regionally throughout the nation.)                     End RTO 15
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