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(2) DATA REQUIREMENTS DESCRIPTION (DRD)
 1.
DPD NO.:  TBD
ISSUE:  Draft RFP
2.
DRD NO.:  CF-01
 3.
DATA TYPE:  3
4.
DATE REVISED:
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 6.
TITLE:  Incident Management (IM) Reports
 7.
DESCRIPTION/USE:  To collect and provide data showing escalation, responsiveness, and resolution of Incidents, including historical trends, and compliance with Service Level Agreements.

8.
OPR:  OCIO
9. DM: OCIO
10.
DISTRIBUTION:  Per Contracting Officer’s letter

11.
INITIAL SUBMISSION:  10 business days following completion of the first monthly reporting period.
12.
SUBMISSION FREQUENCY:  Monthly within 10 business days after the end of each calendar month.
13.
REMARKS:  

14.
INTERRELATIONSHIP:  Appendix 1 to Attachment J-1, Section 7
15.
DATA PREPARATION INFORMATION:
15.1
SCOPE: The IM Report provides data showing escalation, responsiveness, and resolution of Incidents, including historical trends, and compliance with Service Level Agreements.
15.2
APPLICABLE DOCUMENTS: TBD
15.3
CONTENTS:
The IM Report is a Summary report for the reporting period, and shall include, at a minimum, the following:

(1) Incident short description and resolution (e.g., elapsed time average and maximum);

(2) Range, mean, and median time for Incident resolution by severity classification;

(3) Incidents by Agency, by service area, and by Center;

(4) Incident ownership; 

15.4
FORMAT:  TBD.

15.5
MAINTENANCE: None required.

DATA REQUIREMENTS DESCRIPTION (DRD)

 1.
DPD NO.:  TBD
ISSUE:  Draft RFP
2.
DRD NO.:  CF-02
 3.
DATA TYPE:  3
4.
DATE REVISED:
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 6.
TITLE:  Problem Management (PM) Reports
 7.
DESCRIPTION/USE:  To collect and provide data showing escalation, responsiveness, and resolution of Problems, including historical trends, and compliance with Service Level Agreements.

8.
OPR:  OCIO
9. DM: OCIO
10.
DISTRIBUTION:  Per Contracting Officer’s letter

11.
INITIAL SUBMISSION:  10 business days following completion of the first monthly reporting period.
12.
SUBMISSION FREQUENCY:  Monthly within 10 business days after the end of each calendar month.
13.
REMARKS:  

14.
INTERRELATIONSHIP:  Appendix 1 to Attachment J-1, Section 7
15.
DATA PREPARATION INFORMATION:
15.1
SCOPE: The PM Report provides data showing escalation, responsiveness, and resolution of Problems, including historical trends, and compliance with Service Level Agreements.
15.2
APPLICABLE DOCUMENTS: TBD
15.3
CONTENTS:  
The PM Report is a Summary report for the reporting period, and shall include, at a minimum, the following:

(1) Problem short description and resolution (e.g., elapsed time average and maximum);

(2) Range, mean, and median time for Problem resolution by severity classification;

(3) Results of root cause analysis (if required);

(4) Corrective and preventive actions;

(5) Problems by Agency, by service area, and by Center; and

(6) Problem ownership; 

15.4
FORMAT:  TBD.

15.5
MAINTENANCE: None required.
DATA REQUIREMENTS DESCRIPTION (DRD)

 1.
DPD NO.:  TBD
ISSUE:  Draft RFP
2.
DRD NO.:  CF-03
 3.
DATA TYPE:  2
4.
DATE REVISED:
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 6.
TITLE:  Service Asset and Configuration Management (SACM) Plan

 7.
DESCRIPTION/USE:  To describe the Contractor’s approach for managing and protecting the integrity of Service Assets and Configuration Items.

8.
OPR:  OCIO
9. DM: OCIO
10.
DISTRIBUTION:  Per Contracting Officer’s letter

11.
INITIAL SUBMISSION:  60 days after effective date of the contract.
12.
SUBMISSION FREQUENCY:  One time, revise as required

13.
REMARKS:  

14.
INTERRELATIONSHIP:  Appendix 1 to Attachment J-1, Section 7
15.
DATA PREPARATION INFORMATION:
15.1
SCOPE: The SACM Plan provides the Contractor’s proposed management approach for managing and protecting the integrity of Service Assets and Configuration Items throughout the service lifecycle.

15.2
APPLICABLE DOCUMENTS: TBD
15.3
CONTENTS:  
The SACM Plan shall include, at a minimum, the following:

(1) Process for identifying and maintaining Configuration Items/Service Assets (including relevant attributes, relationships, baselines and detail, and status and changes thereto) in the Government CMDB;
(2) Process for verifying and auditing Configuration Items and Service Assets; and

(3) Process for implementing corrective actions to resolve Configuration Item/Service Asset discrepancies.
15.4
FORMAT:  Contractor format is acceptable.

15.5
MAINTENANCE: Changes shall be incorporated by complete reissue. Update as required to maintain current with program changes.

DATA REQUIREMENTS DESCRIPTION (DRD)

 1.
DPD NO.:  TBD
ISSUE:  Draft RFP
2.
DRD NO.:  CF-04
 3.
DATA TYPE:  1
4.
DATE REVISED:
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 6.
TITLE:  Release and Deployment Management (RDM) Plan

 7.
DESCRIPTION/USE:  To describe the Contractor’s approach for managing release packages and their constituent components and deployment into production and establishing effective use of the service(s).

8.
OPR:  OCIO
9. DM: OCIO
10.
DISTRIBUTION:  Per Contracting Officer’s letter

11.
INITIAL SUBMISSION:  10 days after effective date of the contract.
12.
SUBMISSION FREQUENCY:  One time, revise as required

13.
REMARKS:  

14.
INTERRELATIONSHIP:  Appendix 1 to Attachment J-1, Section 7
15.
DATA PREPARATION INFORMATION:
15.1
SCOPE: The RDM Plan provides the Contractor’s approach for managing release packages and their constituent components and deployment into production and establishing effective use of the service(s).
15.2
APPLICABLE DOCUMENTS: TBD
15.3
CONTENTS:  
The RDM Plan shall include, at a minimum, the following:

(1) Process for performing RDM in coordination and collaboration with Government, I3P Contractors, and other Contractors; 

(2) Process for notifying the Enterprise Service Desk regarding release and deployment activities; 

(3) Process for building, testing, piloting (if required), and packaging of releases; 

(4) Process for planning for pass/fail situations and executing a back-out plan (if required); 

(5) Process for verifying deployment, stabilizing service(s), and closing deployment.

15.4
FORMAT:  Contractor format is acceptable with NASA approval.

15.5
MAINTENANCE: Changes shall be incorporated by complete reissue. Update as required to maintain current with program changes.
DATA REQUIREMENTS DESCRIPTION (DRD)

 1.
DPD NO.:  TBD
ISSUE:  Draft RFP
2.
DRD NO.:  CF-05
 3.
DATA TYPE:  3
4.
DATE REVISED:
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 6.
TITLE:  Application Inventory (AI) Report 
 7.
DESCRIPTION/USE:  To collect and provide an inventory of applications being used to support NASA services.  

8.
OPR:  OCIO
9. DM: OCIO
10.
DISTRIBUTION:  Per Contracting Officer’s letter

11.
INITIAL SUBMISSION:  60 days after effective date of the contract.
12.
SUBMISSION FREQUENCY:  Annually.
13.
REMARKS:  

14.
INTERRELATIONSHIP:  Appendix 1 to Attachment J-1, Section 7
15.
DATA PREPARATION INFORMATION:
15.1
SCOPE: The AI Report shall include all applications being used to support NASA services.

15.2
APPLICABLE DOCUMENTS: TBD
15.3
CONTENTS:  
The AI Report shall include, at a minimum, the following:

(1) Application Name

(2) Application Description / Services Provided

(3) Application Component (third level portfolio from APM Hierarchy); 

(4) primary functionality, and if applicable, secondary functionality;

(5) Total Cost: Development, Maintenance, Enhancement or Steady State to include:

a. Hardware Costs 

b.  Licensing Fees 

c. Recurring Maintenance and Support Agreement Fees 

d. Application Hosting Costs 

e. Contractor Work Year Equivalent Cost

15.4
FORMAT:  Contractor format is acceptable with NASA approval.

15.5
MAINTENANCE: Changes shall be incorporated by complete reissue.  Update annually to maintain current with program changes.
DATA REQUIREMENTS DESCRIPTION (DRD)

 1.
DPD NO.:  TBD
ISSUE:  Draft RFP
2.
DRD NO.:  CF-06
 3.
DATA TYPE:  2
4.
DATE REVISED:



5.
PAGE:  1/1

 6.
TITLE:  Capacity Management Plan

 7.
DESCRIPTION/USE:  To describe the Contractor’s methodology and approach for managing capacity and associated performance issues.

 8.
OPR:  OCIO
9. DM: OCIO
10.
DISTRIBUTION:  Per Contracting Officer's letter

11.
INITIAL SUBMISSION:  60 days after effective date of the contract.
12.
SUBMISSION FREQUENCY:  One time, revise as required

13.
REMARKS:  

14.
INTERRELATIONSHIP:  Appendix 1 to Attachment J-1, Section 7
15.
DATA PREPARATION INFORMATION:

15.1
SCOPE: The Contractor’s Capacity Management Plan describes Contractor’s methodology and approach for managing capacity and associated performance issues relating to both services and resources.
15.2
APPLICABLE DOCUMENTS: TBD
15.3
CONTENTS:  
The Capacity Management Plan shall include, at a minimum, the following:
(1) Process for identifying service and component capacity including trends and profiles;
(2) Process for recommending effective use of existing capacity;
(3) Standard templates to support capacity planning;

(4) Process for coordinating and collaborating with Government, I3P Contractors, and other Contractors to support capacity planning;
(5) Process for providing advice on new technologies; and
(6) Process for notifying the Enterprise Service Desk regarding potential issues.
15.4
FORMAT:  Contractor format is acceptable with NASA approval.

15.5
MAINTENANCE: Changes shall be incorporated by complete reissue. Update as required to maintain current with program changes.

DATA REQUIREMENTS DESCRIPTION (DRD)

 1.
DPD NO.:  TBD
ISSUE:  Draft RFP
2.
DRD NO.:  CF-07
 3.
DATA TYPE:  3
4.
DATE REVISED:
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 6.
TITLE:  Service and Component Capacity Report
 7.
DESCRIPTION/USE:  To collect and provide service and component capacity data showing trends and utilization.

8.
OPR:  OCIO
9. DM: OCIO
10.
DISTRIBUTION:  Per Contracting Officer’s letter

11.
INITIAL SUBMISSION:  10 business days following completion of the first monthly reporting period.
12.
SUBMISSION FREQUENCY:  Monthly within 10 business days after the end of each calendar month.
13.
REMARKS:  

14.
INTERRELATIONSHIP:  PWS Appendix A, Section TBD
15.
DATA PREPARATION INFORMATION:

15.1
SCOPE: The Service and Component Capacity Report provides monthly data showing capacity utilization, volumes, and historical trends against forecasts and baselines.
15.2
APPLICABLE DOCUMENTS: Appendix 1 to Attachment J-1, Section 7
15.3
CONTENTS:  
The Service and Component Capacity Report shall include, at a minimum, the following:

(1) Results of performance monitoring, service capacity analysis, and service performance tuning;

(2) Current, historical, and projected capacity thresholds;

(3) Reporting against Government established standards and metrics;

(4) Results of formal reviews of projected capacity requirements;

(5) Capacity and performance trends and volumes against forecasts and baselines;

(6) Results of prototyping and sizing exercises; and
(7) Testing and sizing models for capacity impacts;

15.4
FORMAT:  TBD
15.5
MAINTENANCE: None required.

DATA REQUIREMENTS DESCRIPTION (DRD)

 1.
DPD NO.:  TBD
ISSUE:  Draft RFP
2.
DRD NO.:  CF-08
 3.
DATA TYPE:  2
4.
DATE REVISED:
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 6.
TITLE:  Availability Management (AM) Plan

 7.
DESCRIPTION/USE:  To describe the Contractor’s methodology for managing all availability-related issues, relating to both services and resources, ensuring that availability targets in all areas are measured and achieved.

8.
OPR:  OCIO
9. DM: OCIO
10.
DISTRIBUTION:  Per Contracting Officer’s letter

11.
INITIAL SUBMISSION:  60 days after effective date of the contract.

12.
SUBMISSION FREQUENCY:  One time, revise as required

13.
REMARKS:  
14.
INTERRELATIONSHIP:  Appendix 1 to Attachment J-1, Section 7
15.
DATA PREPARATION INFORMATION:
15.1
SCOPE: The AM Plan provides the Contractor’s proposed approach for managing availability of services and systems.

15.2
APPLICABLE DOCUMENTS: TBD
15.3
CONTENTS:  

The AM Plan shall include, at a minimum, the following:

(1) Process for managing product and service availability;

(2) Process for notifying the Enterprise Service Desk regarding potential issues; 

(3) Process for defining availability, reliability, and maintainability (ARM) targets and measures; and aligning measures with underpinning service agreements;

(4) Process for establishing service metrics, and tools for measuring and monitoring ARM and associated changes;

(5) Process for conducting analysis for compliance to ARM Service Levels;

(6) Process for assisting in identifying, investigating and resolving service availability issues;
(7) Process for collecting and analyzing ARM data;

(8) Process for complying with ARM Service Levels;
(9) Process for evaluating availability improvement opportunities and associated costs;

(10) Process for Meeting Government design and architecture standards, end-to-end service availability requirements and continuity plans;

(11) Process for supporting end-to-end availability validation test plans; and

(12) Process for planning and scheduling downtime.

15.4
FORMAT:  Contractor format is acceptable with NASA approval.

15.5
MAINTENANCE: Changes shall be incorporated by complete reissue. Update as required to maintain current with program changes.

DATA REQUIREMENTS DESCRIPTION (DRD)

 1.
DPD NO.:  TBD
ISSUE:  Draft RFP
2.
DRD NO.:  CF-09
 3.
DATA TYPE:  3
4.
DATE REVISED:
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 6.
TITLE:  Availability, Reliability, and Maintainability (ARM) Analysis Report
 7.
DESCRIPTION/USE:  To collect and provide Availability, Reliability, and Maintainability data showing service availability historical trends, including service and component failure results and compliance with Service Level Agreements.
8.
OPR:  OCIO
9. DM: OCIO
10.
DISTRIBUTION:  Per Contracting Officer’s letter

11.
INITIAL SUBMISSION:  10 business days following completion of the first monthly reporting period.
12.
SUBMISSION FREQUENCY:  Monthly within 10 business days after the end of each calendar month.
13.
REMARKS:  
14.
INTERRELATIONSHIP:  Appendix 1 to Attachment J-1, Section 7
15.
DATA PREPARATION INFORMATION:
15.1
SCOPE: The ARM Analysis Report provides data showing service availability, historical trends, including service and component failure results and compliance with Service Level Agreements.

15.2
APPLICABLE DOCUMENTS: TBD

15.3
CONTENTS:  
The ARM Analysis Report shall include, at a minimum, the following:

(1) Service availability issues, investigative results, and resolution status;
(2) Historical trends showing service and component failure results (e.g., uptime statistics, Mean Time Between Failures/frequency of outage, and Mean Time to Repair/duration of outage); and
(3) Historical trends showing compliance with Service Level Agreements;
15.4
FORMAT:  TBD
15.5
MAINTENANCE: None required.
DATA REQUIREMENTS DESCRIPTION (DRD)

 1.
DPD NO.:  TBD
ISSUE:  Draft RFP
2.
DRD NO.:  CF-10
 3.
DATA TYPE:  1
4.
DATE REVISED:
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 6.
TITLE:  IT Service Continuity Management (ITSCM) Plan 
 7.
DESCRIPTION/USE:  To describe the Contractor’s method for establishing and maintaining ongoing recovery capability for required IT services and their components.
8.
OPR:  OCIO
9. DM: OCIO
10.
DISTRIBUTION:  Per Contracting Officer’s letter

11.
INITIAL SUBMISSION:  60 days after effective date of the contract.
12.
SUBMISSION FREQUENCY:  Annually.
13.
REMARKS:  

14.
INTERRELATIONSHIP:  Appendix 1 to Attachment J-1, Section 7
15.
DATA PREPARATION INFORMATION:
15.1
SCOPE: The ITSCM Plan provides the Contractor’s proposed management approach for establishing and maintaining ongoing recovery capability for IT services and their supporting components.

15.2
APPLICABLE DOCUMENTS: TBD
15.3
CONTENTS:  
The ITSCM Plan shall include, at a minimum, the following:

(1) Process for managing product and service continuity;

(2) Process for notifying the Enterprise Service Desk regarding potential issues; 

(3) Process for identifying contingency options and impact mitigation actions and strategies;

(4) Process for enabling the effective identification, analysis, and management of risk responses;

(5) Process for development, production, testing, maintenance, and training of the Plan;

(6) Process, including criteria, for invoking the Plan, executing recovery plans, restoring Service to normal operation, and leading and/or coordinating recovery efforts;

(7) Process for testing and documenting results of disaster recovery testing; and
(8) Process for identifying required ITSCM contingency services that impact the required IT services;
15.4
FORMAT:  Contractor format is acceptable with NASA approval.

15.5
MAINTENANCE: Changes shall be incorporated by complete reissue.  Update annually to maintain current with program changes.
DATA REQUIREMENTS DESCRIPTION (DRD)

 1.
DPD NO.:  TBD
ISSUE:  Draft RFP
2.
DRD NO.:  CF-11
 3.
DATA TYPE:  3
4.
DATE REVISED:
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 6.
TITLE:  Interface Definition Agreement (IDA)
 7.
DESCRIPTION/USE:  To collect and provide data showing interface requirements between Government and Contractor provided computer systems.
8.
OPR:  OCIO
9. DM: OCIO
10.
DISTRIBUTION:  Per Contracting Officer’s letter

11.
INITIAL SUBMISSION:  60 days after effective date of the contract.
12.
SUBMISSION FREQUENCY:  One time, revise as required.
13.
REMARKS:  

14.
INTERRELATIONSHIP:  Appendix 1 to Attachment J-1, Section 7
15.
DATA PREPARATION INFORMATION:
15.1
SCOPE: An IDA is required whenever a Contractor chooses to use a non-Government computer system to support their provision of services, e.g., Change Management, Incident Management, Request Management, Problem Management, and Service Asset and Configuration Management.
15.2
APPLICABLE DOCUMENTS: TBD
15.3
CONTENTS:
The IDA shall include, at a minimum, the following:

(1) A short description of the computer systems being addressed;

(2) Cross reference matrix of Government to Contractor data elements, e.g., name, size, format, description, and relationship;

15.4
FORMAT:  TBD
15.5
MAINTENANCE: Changes shall be incorporated by complete reissue.  Update as required to maintain current with program changes.
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