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3) Based on the freedom of information act – can we be provided with the existing contract, “awarded pricing” prior the bid due date?

Answer: This is a new contract requirement. Services were previously procured through a purchase order with different requirements, and a different contracting methodology. 
4) Are there any permits required?

Answer: No, there are no permits required. 
5) Are there any Hazardous materials to be concerned with?
Answer: Yes, there are hazardous materials and they are the fuels for the three boilers.
6) The specification had two Processors called out for each boiler. The cabinet only had one processor. Is there a central location for the other processors? 
Answer:  The other processor for the boiler management system was shown in the cabinet on the side of the boiler.
7) Are there any variable speed drives for the equipment being estimated and if so, where are they located? 
Answer: No, there are no variable speed drives for the equipment. 
8) In the specification, there was a reference to a listing of instruments that contained more information including model numbers; will that list be available before the estimate is due?
Answer: Yes, Amendment 3 provided this information which incorporated Exhibit 1 and Exhibit 2. Amendment 3 also provided a link to additional information on the boilers.

9) There were two safety procedures referenced in the specifications that were not available on the internet. Will they be made available before the bid is due?
Answer: Yes, part VII of the Statement of Work (SOW) references safety procedures and provides links to both sites. Below is Part VII of the SOW
The contractor shall provide a safety plan within 60 days of award. This safety plan shall meet or exceed the NASA Goddard Space Flight Center’s safety plan and OSHA’s guidelines. Examples of a required safety plan can be found at http://safety1st.gsfc.nasa.gov  (Listed under contractor safety). In addition a quarterly Health and Safety report specifying incidents, disabling injuries, lost work days incident rate, days lost, property damage cost, man-hours worked/month, and total employees. This example can be found at http://safety1st.gsfc.nasa.gov/SafetyReportingTemp.doc. 
10) Paragraph I of the Requirements section of the SOW states that, "The Contractor shall furnish all...required permits...".  After viewing the operations today, what permits will be required that are not now in place? 
Answer: If the contractor conducts welding or burning on the boilers, in the course of activities in the scope of the contract or as additional scope, the welder needs to be certified.  If the contractor enters the boiler, he will need confined space certification. Burning and confined space entry permits will be provided by the government and shall be requested not less than 10 working days prior to the permit need date. 
11) Paragraph i of Task Order #1 states that the contractor is responsible for tuning the boilers to allow them to operate within permit limits.  Is it safe to assume that if the boiler exceeds permit limits between scheduled maintenance visits, any required tuning will be handled as an emergency repair directed by the COTR? 
Answer:  This call would not be considered an emergency, though it would be treated as a separate cost item (IDIQ) unless it is obviously a call back for a recent tuning problem.
12) What are the bonding requirements of this project?

Answer: There are no bonding requirements for this project.
13) Can you please confirm for me that the annual limitation on the revenue in our business is $7 million a year to be considered for the project?

Answer: Yes, the NAICS code for this procurement is 811219 “Other Electronic and Precision Equipment Repair and Maintenance” and the size standard associated with this NAICS code is $7 million. 

14) Is there an allowable mark up on materials for the project?

Answer: It is up to the offeror to determine their mark up on materials. Offerors shall apply their mark up to the Government number for materials in Representative Task Order #1. 
15) Should there be a fixed price for the annual visits or will it be done on an hourly basis?

Answer: The contract will have fixed rates incorporated into the agreement for purpose of pricing out Task Orders issued for services, including annual visits.  
16) How are travel and living expenses handled? Does this have to be included in the hourly rate or can it be billed separately?
Answer: Travel expenses should be priced in the “Other Direct Cost” section of Attachment E. Travel expenses are allowed and should comply with Federal Acquisition Regulation (FAR) 31.205-46; however living expenses are not allowed.  
17) Can we submit our bid via E-mail since we are quickly approaching the due date?

Answer: Yes, per Amendment 2 offerors may submit their offer via electronic mail to Craig.F.Keish@nasa.gov.  
18) The instructions state that we should include references (including subcontracts) do you want us to actually submit our contract and subcontract from past projects or just list them with references. 

Answer: Per Amendment 2 of the Synopsis/Solicitation, “Offerors shall include references (including subcontracts) with sufficient detail from previous work (minimum of 3) to support past performance.” 
