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1) Please let me know if there is any guaranteed response time required for emergency repairs in the solicitation.
Answer: Yes, under the Statement of Work (SOW) Part V states, “The Contractor shall provide service for emergency repairs when directed by the Contracting Officer’s Technical Representative (COTR). The contractor shall respond within four hours after notification by COTR; this may be performed by telephone. The contractor shall provide on-site response time for emergency repairs within five working days if required. These on-site emergency repairs shall be billed at the contract hourly rate, plus parts, under a Task Order established for emergency repair work. “

2) Attachment D, Instrument List states:

(A more complete list, including manufacturer, model, setting, I/O, etc. is available for use.  P&ID’s and Loop Diagrams are available for the boiler instruments, as are control block diagrams.) Can I get this information?

Answer: Yes, below is a link to find the information you requested. 

You have 10 days from 03-25-2009 to download the file(s) from the following URL: 

https://webdrive.gsfc.nasa.gov/shortauth/Ann.Wagner.1/ScqFG4C 

Please use the following to login: 

username = BlrDrawings
password = BlrDrawings  
